
How to Stop, Download, Save, and Send 
TempTale Download by E-mail 
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Instructions for Stopping the TempTale 
1. With the TempTale monitor still in the box, look at its LCD display to determine 

what graphic(s) is/are present. Without picking up the TempTale monitor, press and hold 

the “Stop button” until the “Stop Sign” icon appears in the upper right corner of the display. 

 

2. If there is NO “Alarm Bell” in the lower right corner of the display, your shipment is 

suitable for issue. Remove the vaccine from the shipping container and store the vaccine 

at 2-8 degrees Celsius (36-46F) – DO NOT FREEZE! 

 

3. If there IS an “Alarm Bell” in the lower right corner of the display, your shipment MAY or 

MAY NOT be suitable for issue. Remove the vaccine from the shipping container and store 

at 2-8 degrees Celsius (36-46F). Suspend/Quarantine the vaccine and separate the vaccine 

according to the box/TempTale it came with. Place a sign/note that the vaccine is 

suspended/quarantined. Include the “10 Digit TempTale Number” that is on the edge of the 

TempTale. 

Stop Button 

Alarm Bell 

Stop Sign 

10 Digit TempTale Number 

2 



3 

Go to computer that has TempTale Reader 
installed and open the Sensitech program  
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Log-in. The default is: 
Login: admin 
Password: password 
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2) Press the “Download Monitor” icon 
 

1) Place the TempTale on the 
TempTale reader cradle. 
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Press “Start Download” 
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Press “File” 
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Press “Save As” 
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1) Create a folder anywhere in your 
computer to save your downloads. 
(example provided) 

2) DO NOT change “File name” 

3) Make sure this is “TTMD Files(*.ttx; *.ttv)” 

4) Press “Save” 
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1) Repeat the above steps if you have more downloads to do  

2) If you are done, then exit out 



1) Fill out the form that is included with each box. 
2) Scan the forms in one PDF file. 
3) Save the scanned PDF file in your computer in 
same folder you saved the TempTale downloads. 
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1) Find e-mail in Outlook that was sent to you with 
Tracking numbers for the shipment and press “Reply to All” 

2) Attach ALL TempTale downloads for 
each box that pertains to this e-mail. 
(“Alarmed” and “Not Alarmed”) 

3) Attach the “PDF” scanned document 

4) Make sure this e-mail also goes to: 
miguel.rivera13.civ@mail.mil 
dana.dallas@dla.mil 
nancy.collins@dla.mil 



If you have any questions please contact: 
Miguel Rivera: 301-619-4128 
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