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WORK ROLE: 03AB
WORKROLE TI TLE: Public Affairs O ficer
WORKROLE DESCRI PTI ON:

Public Affairs Oficers devel op and execute integrated conmuni cati on pl ans,

medi a and community relation prograns, and

i nternal and external engagenents with NGA | eadership. They provide advice to NGA | eadership on likely public and
enpl oyee reactions to Agency policies and prograns. They produce a wide range of tailored informational products
including witten articles, video news, public displays, Internet sites,

communi cation internal and external to the Agency and across al

t o gauge enpl oyee and community perspectives.

CDNI_ CORE COVPETENCI ES FOR ALL EMPLOYEES OF THE | NTELLI GENCE COVMUNI TY:

Adaptability

Creative Thinking

| nf | uenci ng/ Negoti ati ng
Mul ti-medi a Comuni cati on
Resour ce Managenent

Synt hesi s

WORKROLE FUNCTI ONAL COVPETENCI ES:
Skills
Advi si ng/ Consul ti ng
I nt er vi ewi ng
Qual ity Assurance
Ri sk Managenent
Know edges
Edi ti ng techni ques
G aphi c design principles
NGA org, mi ssions, & vision
NSG comuni ty
Prot ocol and etiquette
Vi sual communi cation techniqs

EDUCATI ON/ LI CENSES/ CERTI FI CATI ONS:

ENVI RONVENTAL/ PHYSI CAL  REQUI REMENTS:

Bui | di ng Prof essi onal / Techni ca
Enterpri se Perspective

| nformati on Sharing

Oral Conmuni cati on

Respect for Diversity

Witten Communi cation

Cust oner Service
Mar ket i ng

Recor ds Managenent
Script Witing

Et hi cal conduct Gvt enpl oyees
Mul ti medi a presentation technq
NGA products and services

Per suasi on/ i nfl uenci ng techniq
Publ i ¢ speaki ng techni ques
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and intranet sites. They also facilitate
| evel s of the workforce through specific fora designed

Conti nual Learni ng
Exploring Alternatives
| nt erpersonal Skills
Policy and Directives
Si tuational Awareness

| mpl ement ati on Managenent
Organi zati onal Representation
Research/ I nformati on Gat hering

FO A and privacy acts

NGA org unit mssion & fctns
NGA security plcy & prcds
Phot ogr aphi ¢ theory & nethods
Rel ease & discl osure policies



