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WORK ROLE: 24BB
WORKRCLE TI TLE: HR Speci al i st

WORKROLE DESCRI PTI ON:
HR Specialists apply a range of concepts,

_ _ l'aws, regulations, policies, and practices to provide HR services.
as points of contact, coordinators, and advi sors;

devel op and recommend al ternatives or sol utions.

CDNI_ CORE COVPETENCI ES FOR ALL EMPLOYEES OF THE | NTELLI GENCE COVMUNI TY:

Adaptability

Creative Thinking

| nf | uenci ng/ Negoti ati ng
Mul ti-medi a Comuni cati on
Resour ce Managenent

Synt hesi s

WORKROLE FUNCTI ONAL COVPETENCI ES:

Skills
Advi si ng/ Consul ti ng
Change Managenent
Cust omer Requi renents Gatherin
Deci si on Maki ng
Organi zati onal Representation
Recor ds Managenent

Know edges
Cost - benefit anal ysis
FO A and privacy acts
HR tool s and technol ogy
Meet/disc facilitatation techn
NGA HR Policies and Procedures
NGA products and services

EDUCATI ON/ LI CENSES/ CERTI FI CATI ONS:

ENVI RONVENTAL/ PHYSI CAL  REQUI REMENTS:

Bui | di ng Prof essi onal / Techni ca
Enterpri se Perspective

I nf ormati on Sharing

Oral Conmuni cati on

Respect for Diversity

Witten Communi cation

Assessnent and Eval uati on
Conflict Managenent

Cust oner Service

Facilitation

Process Anal ysis and | nprovene
Research/ I nformati on Gat hering

Cust omer requirenents

Fed personnel leg, reg, & pols
Human Resources |Information Sy
Metrics

NGA occup & role struct & regs
NGA security plcy & prcds
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Conti nual Learni ng
Exploring Alternatives
I nt erpersonal Skills
Policy and Directives
Si tuational Awareness

Busi ness Case Anal ysi s
Coor di nati on

Dat a Anal ysi s
Mar ket i ng

Proj ect Managenent
Strategic Planning

Et hi cal conduct Gvt enpl oyees
Fi nanci al nmgnt principles
Human resources lifecycle prin
NGA HD & ODE mi ssions, visions
NGA org, m ssions, & vision
Tal ent managenent phil osophy

( _ s. They serve
gat her and anal yze data to exam ne issues, concerns, or inquiries;



