Request Prescription Refills -

Refills may be requested for one or more prescriptions,

and the beneficiary will choose a pick-up location for

their prescriptions. Pick-up locations available would

include the beneficiary’s MTF and any satellite/clinic

pharmacies associated with the MTF. Beneficiaries who

fill original prescriptions at an MTF may refill it through

TOL When requesting a prescription the beneficiary will

be asked to:

1. Confim the last four (4) digits of your sponsor's
SSN

2.  Enterthe numeric portion of the prescription
number(s) to be refilled

3. Select a pick-up location

Check Prescription Status -

Beneficiaries may check the status of his/her
prescription(s) to include when a refill has been
requested. The user can check one Rx at a time by
entering the last 4 digits of the sponsor’s SSN, Rx
number and pick-up location.

Request Prescription Refills from TMOP -
When requesting prescription refills from the TRICARE
Mail Order Pharmacy (TMOP), TOL will actually take the
beneficiary to the TMOP welbsite where they will be asked
tolog in. From there, the refill can be requested directly
through that website. The original TOL browser window
will remain open and active in the background, so that
when the TMORP refill request is completed, the beneficiary
may choose to retum to TOL.
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For More Information...

Please contact TOL
Customer Service
available 24/7
Tel. 1-800-600-9332 CONUS
OCONUS telephone numbers
are found at

www.tricareonline.com
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TRICARE Oniline (TOL) Pharmacy Refill
All TOL beneficiary account holders have the capability to securely request their MTF prescription refills online once their MTF has activated this functionality.

How do luse it?
To initiate a prescription refill request, the beneficiary takes the following steps:
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1 Select the “Refill Prescription” option (or tab)

2 Select to refill prescriptions at the Primary MTF or an Altemate MTF
3 Confirm the last 4 digits of the sponsor's SSN

4 Enter the numeric portion of the prescription number(s)

5 Select a pick-up location

6 Click on “Submit” to process the refill request or “Reset” to restart the refill process




