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» Types of Centrally Billed Accounts (CBA)
DTS CBA Reconciliation Module

— Overview
— Initiate Amendment/Route for Approval
— Duplicate Transaction
— GFEBS
— Common CBA Questions
— Software Problem Reports (SPRS)
« CBA Working Group

 Service CBA Points of Contact
 CBA Training Resources
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Types of CBAs
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« Traditional CBA Reconciliation (GTCC Bin 4614-26)

— No electronic invoicing occurs in the DTS CBA
Reconciliation Module

— Only makes account available for traveler authorizations

— Invoice files sent to Commercial Travel Office (CTO) and
account reconciled through traditional processes

 Traditional processes vary for Service/Agencies
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Types of CBAS (continued)
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« DTS CBA Reconciliation (GTCC BIN 4614-27)

— Electronic invoicing occurs in DTS CBA Reconciliation
Module

— Allows authorized user(s) to reconcile transactions on
Charge Card Vendor (CCV) invoice directly against the
traveler's DTS trip document

— Allows authorized user(s) to certify invoices for payment
upon completion of reconciliation
« Government personnel ONLY m
— Transmits certified invoices to DFAS for payment

— Transmits paid invoices to electronic archive (DMDC)
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CBA Reconciliation Module
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DTS tool used to complete invoice reconciliation and
certification electronically

— Integrates three (3) separate entities/processes into one
system/process

* Financial management (obligation, certification, payment)
o CTO (ticketing records)
e Transportation (transaction validation/reconciliation)

— Streamlines process to automate reconciliation and payment
of CCV Invoices for charges against the organization’s CBA

— Reduces DFAS processing costs charged to the organization
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CBA Reconciliation Module (continued)
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« Access is based on permission level and role

— Transportation Office (TO): Permission Level 4 with by-
name access to invoices

» Also referred to as “CBA Specialist”

— CBA-DTA: Permission Level 7 with by-name access to
account administrator functions

— DTMO: Permission Level 9 with by-name access to system
administrator functions

Connect 2011
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% Tools to Assist the Transportation Officer
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* Report Scheduler
— CBA TO Report
* Routing List
— Travel Mode Route
 Maintenance Tool
— People List Report (Organizations Module)
« Validate GOVCC and Non-Exempt Status

Note: Above is applicable for both Traditional
and DTS Reconciliation accounts
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Transaction Matching Criteria
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e Primary
— Ticket number

e Dollar amount

 Amount has been “Approved” on latest version of DTS
travel document and associated obligation has been
accepted by DFAS

 Method of payment is CBA

Connect 2011
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) Transaction Matching Criteria (continued)

e Secondary (if no primary match)
— Traveler name

— Dollar amount

— Amount has been “Approved” on latest version of DTS
travel document and associated obligation has been
accepted by DFAS

— Method of payment is CBA
— Transaction date on CBA invoice versus ticket date in DTS;
60 day ‘window’ (+/- 30 days)

 If no match on primary or secondary = unmatched...and
CBA Specialist/TO must validate transaction and take
action to match (or dispute if not valid)
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: DTS CBA Automated Process Flow
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Account Setup (Add/Edit)

creen ID: 3301.1
Defense Travel system CBA Home | Help for this screen | Logout
A New Era of Government Travel Centrally Billed Account

Search CBA Account  Add CBA Account  Set Default by Account  Set Default by Org

Add New CBA Account

CB& Transaction Account #: I (15}

CBA Central Account #: I (18}

Expiration Date: I °*’| (MMDDAY YY)
wWendor Pay Routing #: I (6}

Account Labsl: I
Agency: [Allied Command. Atlantic =l
Charge Card Vendor: ICiti LI

- Mo Organizations Found -

Qrganization{z):

[T setCcBA Transaction Account as Default for all Organizations

- Mo TO Has Been Selected -
Trangportation Officer(g):; Add To List

Recencilakble on CBA Transaction #: Mo =

Save New Account I Cancel I
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Account Search
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Screen ID: 3300.1
DEfE“SE Travel System CBA Home | Help for this screen | Logout
A New Era of Government Travel Centrally Billed Account

Search CBA Account Add CBA Account Set Default by Account Set Default by Org

Search

Note: you may u=e an asterizk { * ) a= a wild card in your =earch, e.g. 4245*

Search For CBA Transaction Account #: I (16)

CBA Central Account #: I (16}

Vendor Pay Routing #: I (6)

Account Label: I
|

(15}

Tran=zportation Officer (Last Name): (25)

Search |

Connect 201] Office of the Under Secretary of Defense (Personnel and Readiness)
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Open Invoices
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Screen I0: 3100.1
Defense Travel System CBA Home | Help for thiz screen | Logout
A New Era of Government Travel Centraﬂy Billed Account

CBA Search Invoices: |[8]sF=y j Select j Compliance Report

Open Invoices Summary

Awaiting Certification (0)
Days =ince PPA

CBA Account Label CBA Tranzaction Account # Start Inwoice # Inwoice Summary Certify Inveice
No Certifiable Invoices
Awaiting Acknowledgement (0]
=0, o o — o Days =ince PPA . . Acknowledge
CBA Account Label CBA Transaction Account # b - Invoice # Inveice Summary - wiEag
Start Invoice
Mo Invoices Awaiting Acknowledgement
Unmatched Invoices (0]
- o — . Days =ince PPA . . Transaction
CBA Account Label CBA Tranzaction Account # b - Inveice # Inweice Summary
Start Summary
No Unmatched Invoices
Rejected Invoices (0]
o o — N Days =ince PPA . . .
CBA Account Label CBA Transaction Account # b o Inveice # Inveice Summary Unmatch Invoice

Start

No Rejected Invoices
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Invoice Summary

Defense Travel Management Office
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Compliance Repo
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I Inwvoice # | 000110720001 I
Inwoice Crea

Inwoice Period End: | 1241 1/2009
DTS Retriewved: 12/ 2/2009
DTS Reconciled:  12/12/2005

CB.A Transaction
Account 2 4514270000

CBA Prompt Pay Start: 1201252009
Acknowledgement: NA

I Invoice #: 00589559107 '
Inwoice Crea

Inwoice Period End: 01/07/2010
DTS Retriewved: 01/07/2010
DTS Reconciled: 02M8/2010

CBA Transaction
Account 4514270000

CBa Prompt Pay Start: 0152202010
Acknowledgement: Ma

Invoice #: | 0001107200014
Inwvoice Created: 01/15/2010
Invoice Period End: 01/11/2010
DTS Retriewved: 01/23/2010
DTS Reconciled: 01/23/2010

CB.A Transaction
SAucocount #:

CBaA Prompt Pay Start: 01/22/2010
Acknowiledgement. NA

4614270000

Invoice #: | 0001107200015
Invoice Created: 02/12/2010
Invoice Period End: 02/11/2010
DTS Retriewved: 02/12/2010
DTS Reconciled: 02/12/2010

CBA Transaction
Rt B 4614270000

cBa Prompt Pay Start: 027122010
Acknowiledgement: A cknow bedoge Inwvoice

il _Frevious |

Invoice Summanry

11 - 18 of 18

11 - 18 0f 18

Inwoice Transactions:

Total:
Matched:
Unmatched:
Di=sputed:
Suspended:

Held-
—

Cruantity

Aumount
22291825
52291825

Inwoice Status: | Archive Accepted

Inwoice Transactions:

Total:
Matched:
Unmatched:
Disputed:

Su=spended:

Inwoice Ce catio

Inwoice Transactions:
Total:

Matched:

Unmatched:
Disputed:

Suspended:

Heidd:

nvoice Status: Archive Accepted

Cruantity
a4
17
27

Inwvoice Certification: 02/01/2010

Aumount
B17,011.35
4,291 35
B12, 720 .00
F0.00
S0.00

S0.00

Aumnount
$12,194 15
12,194 .15

Inwoice Transactions

Total:
Matched:
Unmatched:
Disputed:

Suspended:

Invoice Status: Ready for Acknow kedgement

Quantity
113
113

Avrmouwnt
$25,591.55
$25,591.55

50.00
S(2,493.10)

245, 30

.
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nen Transaction Detall

Sereen D0 32004
Defense Travel System oA Home | R0A | Hep for tis soreen | Logout
A New Era of Government Travel S

CBA Search Invoices: [l ﬂSeIect Bd| compliance Report

Open Transaction Detail
Invoice #: 1005 Record 7 of 12 CBA Transaction Account # £814270000

) Previous | =>

Tranzaction Date: “oucher # Reference #:
Prompt Pay Start: 121 2/2009 Days since PPA Start: a0 Source Amt: 18729
Qriginal Invoice #; 0001107200013 Approving Official; AOP Date:
LOA:
Traveler Name: Traweler SSM: MHO-XH-
CCV/DTS TARNUR Ticket # Ticket Cost Ticket Difference
CCV = 0087721171013 21,872.50

0TS > IDXDHFE IDDE??211T1D13 £1,872.90 £0.00
I Reconcile by TANUM I I Reconcile by Ticket I
Tranzaction Status: IUnmaTched 'I Remarks: =

Tranzaction Clagsification: Unmatched Debit LI
Reazon for Unmatch: “oucher haz not been approved

Reazon Unable to Amend: Document has not been approved

Date Amendment Initiated: NA Date Amendment Approved: NA Amendment Approving Official: NA
o Frevous =>

Return to Previous Screen

Connect 2011
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@ Invoice Status History

Defense Travel Management Office

CBA Search Invoices: I«

j Compliance Report

CBA Invoice #: 0001107200013
CBA Tranzaction Account #: 4514270000

Invoice Status
Receipt from CCW:
Auto Reconciled:
Reconciliation Complete:
Ready for Acknowledgement:

Acknowledgement Completed and Awaiting Certification:

Inwoice Certified:

Sent to DEBX:

DEBX Positive Acknowledgement:
DADS Paid:

Archive Submitted:

Archive Accepted:

Invoice Status History

Return to Previous Screen

Inwoice Period Start:
Invoice Period End:

Start of Prompt Pay Act (PPA) Clock: 121272009

Date Time

1222009 10:09

12202009 10:57

12ME8/2009 19:55

121672005 21:00

12172009 09:26

12172009 09:27

12172009 09:25

12172009 11:18

121312009 03:48

121312009 03:56

1213172008 03:57

11272005
1211172005

Connect 2011
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% Reporting
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Matched Fee Screen ID: 3050.1
D%r Defense E::gagg?gdit CBA Home | Help for this screen | Logout
A New Era of|Pending Refund Centrally Billed Account
Pending Fee Credit
Fee Credit

o e e | A dvanced Credit ] Select Bd| compliance Report

Previously Applied Credit
Wash Credit

Wash Debit . .
Unmatched Debit Report Criteria
Unmatched Credit
Unmatched Fee
Unmatched Refund
Transaction Status: Amendment Pending
Amendment Returned
Manual Advanced Credit
Manual Prev Appl Credit

Report Type:

[*) indicates a field is required

Traveler Firgt Name: PPA Interest

Credits Mot Received
Traveler Last Name: Paid Credit

Paid Debit L=
Traveler SSN: Paid Fee

Paid Fee Credit

Paid Manual Advanced Cre =
4614260000
4614260000

* CBA Transaction Account #:

[
Invoice #: I—U 3)
TANUM: | (16}
Ticket #: | [up to 30}
* Invoice Date Rangs: Fro m:lm TDZIM (MDD YY)

Get Report

Connect 2011
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% Reporting (continued)

Screen ID: 3100.1
Defense TraUEI S}’Stem CBA Home | Help for this sereen | Logout
A New Era of Government Travel Centraﬂy Billed Account
CBA Search Invoices: [8[slzl j Select j ompliance Repo
Select
Disputed
Open Invoices SUMImy e —
Awsiting Certification (2) E:'ﬂditz MNotReceived
JR— ose
CBA Account Label CBA Tranzaction Account # Loy :l‘;i‘ dze Invoice # Invoice Summary Cerify Invoice
ONSRAVWAR S0 28 £514270000 21 0002123700016 View Certify

Connect 2011
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Initiate Amendment/Route for Approval

e |nitiate Amendment

— Only to be used for dollar amount mismatches between
CCV transaction and transaction reflected in DTS

— Not to be used to add new tickets/fees not on the DTS
trip record

* Route for Approval
— Used for Authorizations at CTO Amendment status

— Ticket/Fee information matches, but lacking POS ACK
on document

Connect 2011
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e Status of a transaction in DTS

— A duplicate transaction found in a CBA Invoice based
on previously reconciled and paid transactions

— Transaction is placed in an Unmatched status with a
duplicate classification in the invoice

* This does no automatically imply a duplicate charge
— Do Not Dispute charge until validated
 Requires research by the TO/CBA Specialist

Connect 2011
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 CBA Invoice Rejects
— Validate Invoice and DTS Documents
— Coordinate with internal GFEBS POC
— Submit Help Desk ticket to GFEBS Help Desk

« GFEBS Help Desk POC
— gfebs.helpdesk@accenture.com
* Provide copy of reject emall
 Request TANUM(S) resulting in reject
— Total amount obligated (CBA line)
— Amounts disbursed for payment (CBA line)

Connect 2011
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m7) Common CBA Questions
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 Most common CBA guestions sent to the Travel
Assistance Center (TAC) include:

— Unmatched refund
— Locked (un-editable) transaction

— Suspended transaction

Connect 2011
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Unmatched Refund
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CBA Search Invoices:

glact 43l Transactions: Compliance Report

 Validate AOP receipt o
for deb|t Open Transaction Detail

Invoice #: 100580310973 Record 1 of 3

CBA Transaction Account #

>
Transaction Date: (1212172009 Voucher # 9GFULB Reference #:24717059053580532413603
_ C O py C CV tl C k et Prompt Pay Stat:  03/17/2009 Days since PPA Star 12 Source Amt: 479

Original Invoice # 0002124800005 Appraving Official: AOP Date: 07114/2009
number o
Traveler Name: Traveler SSH: J00-KK-
CCvIDTS TANUM Ticket # Ticket Cost Ticket Difference
— CI|Ck on CBA SearCh Cevs Q0674072905 22120

DTS = UOKIU 0067407173905 $476.90 §(257.70)

Group Detal

Transaction Status: Matched Remarks:

Transaction Classification: Paid Debit

Reason for Unmatch:

Reason Unable to Amend:

Date Amendment Initiated: NA Date Amendment Appraved: NA Amendment Approving Oficial: NA

=
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W Unmatched Refund (continued)

% et
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Search Report Criteria

° S e | e Ct re p O rt ty p e B Report Type: Transaction Detai v
T ra.n S aCti O n D etai | Transaction Status: Al v

Note: An asterisk (*) indicates a field is required

o Transaction Status - A” Traveler First Name: (13)

Traveler Last Name: (20)

) P aste T I C K ET # Traveler SSH: (9 digital number)

* CBA Transaction Account #

 Change invoice date
range as needed .

TANUN: (16)
Ticket # 0002588549400 (upto 30)
* Invoice Date Range: From: 11102:2008 [ 00210212010 @l (MMDDAYYYY)

GetReport

Connect 2011
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., = /y Unmatched Refund (continued)

 Verify CCV/DTS ticket
number

Open Transaction Detail
Invoice #: 100580310973 Record 10f 3 CBA Transaction Account #

=>
Transaction Date: 0212112009 Voucher & 9GFULIB Reference # 24717039053500532413603
Pay Stat: ~ 03/47/2009 Days since PPA Stat 12 Saurce Amt: 4789

Original # (002124800005 Approving Official: AP Date: 071472009

e Refund must match to

. Traveler Name: Traveler 35M: KGR
S a’ m e D T S t I C ket CCv/OTS Ticket# Ticket Cost Ticket Difference
n u m b e r (V> 0067407173508 2120
0TS > QUOKIL (067407173303 MIL50 §(257.70)
Group Detal
Transaction Status: ~ Matched Remarks:

Transaction Classification: Paid Debit
Reason for Unmatch:

Reason Unable to Amend:

Date Amendment Initiated: NA Date Amendment Approved: NA Amendment Approving Offcial: NA

[rec 8
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Reason for unmatch:

— Transaction amount
does not match voucher
amount

Click on Initiate Amendment

Connect 2011
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Unmatched Refund (continued)

Defense Travel Management Office

Seren 0: 320041
CBA Home | @l Help fr this screenl Logout

Centrally Billed Account

0 Transactions: Compliance Report

Defense Travel System

A New Era of Government Travel

CBA Search Invoices: Ry

Open Transaction Detail

Inoice # 100560310968 Record 3 of 3 CBA Transaction Account #

¢

Transaction Date: 121252009 Voucher # Reference # T4717059067580646066452

Prompt Pay Stat. 031772009 Days since PPA Stat: n Saurce Amt: Bi1

Origingl Invoice # 0002124800005 Anproving Offcial: AOP Date:

Traveler Narse Traveler SS: XXX
CCV/DTS Ticket # Ticket Cost Ticket Difference

cevs Q067407173905 man
0Ts> QUOKOU 1890 $(28710)
Reconcile by TANUM Reconcile by Ticket Iniiate Amendment ‘ Group Detai ‘

Transzction Status: | Unmatched v Remetks:

Transaction Classfication: Unmatched Refund

Office of the Under Secretary of Defense (Personnel and Readiness)
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Unmatched Refund (continued)

Defense Travel Management Office

CBA Search Invoices: e

M Transactions: Compliance Report

Open Transaction Detail

h d Invoice #: 10058999097 Record 2of 7 CBA Transaction Account &
as processed, e =
| | . Transaction Date: 124972008 Voucher # Reference # 74792628360246700276953
tra n S aCtI O n WI g O I n to Prompt Pay Start: 011072009 Days since PPA Stat: 368 Source Amt: 12565
1 Original Invoice # 0001107200002 Approving Offcial AOP Date:
Amendment Pending
e e e LOA:
Traveler Name: Traveler S3N: KKK
Status
CCV/IDTS TANUM Ticket # Ticket Cost Ticket Difference
(TR (377390283044 12040
° T rans actl on Wl I I m atC h 015> Wiz USTTISO 64 f251.0 §2651)
. Group Detail
when associated
Transaction Status:~ Unmatched Remarks:

document has been
processed

Transaction Classification: Amendment Pending

Raason for Unmatch:  Transaction amount does not match voucher amount

Doc Type/Status: VCH -REVIEWED

Reasn Unable to Amend: Amendment Pending

Amendment Approving Official A

Date Amendment Intiated: 01/06/2010 Date Amendment Approved: Pending

Connect 2011

DISCOVER NETWORK ENERGIZE Office of the Under Secretary of Defense (Personnel and Readiness)




For Official Use Only Defense Travel Management Office

Locked (Un-Editable) Transaction

T Defense Travel System CBAHome | ROA | Helpfortis e | Logout
ANew Era of Govermment Travel Centrall Biled Account

e Transaction Status is
un-e d |t ab I e (n 0O d ro p CBA Search Invoices: Transactions: Compliance Report

down box)

Open Transaction Detail
Invaice # 1005985609342 Record 1 of 3 CBA Transaction Account #:
e
Transaction Date: 1112412009 Voucher Reference # 24717039330583303886612
- Prompt Pay Start: 12112009 Days since PPA Star: L Source Amt: 5813
o R e CO n C I I e by T/ \N U M Original Imoice # 0003888300002 Approing Offcid: K0P Date
LOA:
Traveler Name: Traveler SSN: J0CKK-
CCV /DTS TANUM Ticket # Ticket Cost Ticket Difference
(v 027724076923 28130
oS 0XC0S7 (0127721076923/24 20190 5000
Reconcile by TANUM ‘ Recancile by Ticket
I Trangaction Status: ~ Unmatched I Remarks:

Transaction Classification: Unmatched Debit

Reason for Unmatch: Voucher has not been approved

Doc Type/Status: VCH - REVIEWED

Connect 2011
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&y

i) Locked (Un-Editable) Transaction
o Ticket list Defense Travel System Ay
ANew Era of Government Travel Centrally Billed Account

' SelleCt record locator 1 e R e R i
ticket

Ticket List
TANUM: 0XC0S7 CCV Ticket Amount: 5520130

Please select 2 ticket to proceed with reconciliation

Ticket # Traveler Name SN Trip# Travel Date Amount
Q27706323724 PSS 1 1112872009 5526130
Added for Obligation XK 1 1112872009 §1700.00

FVUKFKLP pASES 1 1232009 526130
See Attached Ticket 1 YUK 1 1112872009 $99.20
See Attached Tickst 2 PSS 1 121372009 5000

Cangel
*Non-CEA Ticket

Connect 2011
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Locked (un-editable) Transaction
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° O p en T ransa Ctl on « Reconciliation process is completed, please check the transaction status below
Detail screen

Open Transaction Detail
Invoice # 1005985609342 Record 78 of 61 CBA Transaction Account #

Y b B>
) D ro p d Own fo r Transaction Date: 111252009 Vaucher#: Reforence # 247 T059330543305006612

Prompt Pay Start: 121112009 Days since PPA Stat: 4 Suurce Amt: 62813
T ran S acti O n Stat u S n OW Original Imoice # 0003688600002 Approving Offcil: AOP Date:
LOA
e d Itab | e Traveler Hame: Traveler SN: UK
CCv/DTS TANUM Ticket # Ticket Cost Ticket Difference

— Option to reconcile oy
transaction or place s [X0os? FVUKFK.CP - o
transaction in a held
status

Transaction Stetus  Unmatched v Remaks:

Transaction Classification: Unmatched Debit
Reason for Unmatch:
Doc Type/Status: VCH - REVIEWED

Reason Unable to Amend:

MNata Amandmant Initiatad- NA Mata Amandmant Anneovad- A Amandmant Anarninn Mffirial- MA

Connect 2011
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7)) Suspended Transaction

Qbo%

Sereen [0 3200
1 Defense Travel SYSlem (BA Home | ROA | Help for this screen | Loguut
L
O p en T rans aCtI on ANew Era of Government Travel Centrally Billed Account

Detail screen shows
suspended (credit) B e E e

'[I’an S aCt| on Open Transaction Detail

Imvoice # 1005755308350 Record 10f2 CBA Transaction Account #

>
Transaction Date: 12109/2008 Vaucher # 9BFUIHZ Reference #  74539970346634690005712
Prompt Pay Start- 1211712008 Days since PPA Start Lt Source Amt: 26216

e« Copy CCV ticket
number and go to

nginal Imoice £ 0002125700002 Anproving Offcial AOP Date:

Traveler Name: Traveler SSN: JC
C B A S e a’ r C h WY Ticket # Ticket Cost Ticket Difference
(Vs 00248543400 I
HRE (UeZMT NENZPUCP
Transatton Status- | Suspended v Remarks:
Save ‘

Transaction Classification: Pending Refund
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 Change Report Type to
Transaction Detall

 Change Transaction
Status to All

e Paste ticket number

e Change Invoice Date
Range as needed

e Click Get Report

Connect 2011
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7)) Suspended Transaction (continued)

Defense Travel Management Office

Report Type:

Transaction Status:

Traveler First Name:
Traveler Last Name:

Traveler SSH:

* (CBA Transaction Account #

Invice #
TAHUM:
Tickst #

*[vaice Date Range:

Transaction Defal

Al

Note: An asterisk (") indicates a field is requied

(1

1 digtd

(002588549400

Fom 1022008 ] lezzone [ ooy

Search Report Criteria

v

v

@

nurmbes)

(upta 30)

GetRepot
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7)) Suspended Transaction (continued)

Screen [0: 32001
e CCV ticket number has Defense TravelSystem ot | | s | L
Centrally Billed Account

A New Era of Government Travel

been matched to same
ticket number (Debit) cosecs o RN rvscovs SR cnc s

Open Transaction Detail

Invoice # 000212700002 Record 20f2 CBA Transaction Account #:
<
Transaction Date: 12/03/2008 Voucher # SAFUHI Reference #  74539973340834090016091

Prompt Pay Start: 1211712008 Days since PPA Start il Source Amt: 26216
Original Invoice # 0002125700002 Approving Official AOP Date: 0171472009

Traveler

Traveler SSN: JO-KX-
CCViDTS Ticket# Ticket Cost Ticket Difference
Cove (002588545400 §361.4
0TS QUAKYL 0002588543400 36144 50.00
Transaction Status: ~ Matched Remarks:

Transaction Classfication: Paid Debit

Connect 2011
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g = / Suspended Transaction (continued)
% & Se\ect | Transactions: Compliance Report

Suspended Transaction Detail

o C h an g e T ran S aCti O n Statu S Imoice +: 005755308350 Record 102 CBA Transaction Account 5
O n C re d It tra n S aCtI O n fro m ion Date: 120092008 Voucher # $BFUHZ 3 745399783458345#71:

Transaction Date: Referance #
d d h d Prompt Pay Start: 121712008 Days since PPA Stat: 8 Source Amt: 26216
S u S p e n e to U n I I Ia.tC e Original Imoice # 0002125700002 Approving Offcial: AOP Date:
LOA:
Traveler Name: Traveler SIN: KRRk

CCv/OTS TANUN Ticket # Ticket Cost Ticket Difference

(002568549400 §ama41

QUBZMT NEMZPU-CR

Transaction Staus:  Suspended v Remerks:

Save

Transaction Classification: Pending Refund
Reason for Pending:
Doc Type/Status: AUTH - REVIEWED

Reasn Unable to Amend: Suspended Transaction

Date Amendment Initated: 01/152009 Date Amendment Approved: 0115/2009 Amendment Approving Offcial: Orazio Agasta

e B
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@ Suspended Transaction (continued)

Y,
M
el
50,
O min of DS

*
*
&

+ Successfully saved transaction detail record

 Reconcile by TANUM

Open Transaction Detail

Imvoice # 1005755308349 Record 1 of 2 CBA Transaction Account # .
=
Transaction Date: 121092006 Voucher # Refarence # 74539978346834690005712
Prompt Pay Start: 121712008 Days snca PPA St~ 412 Source Amt: 26216
Oniginal Ivaice # 0002125700002 Approving Oficial: AOP Date:
LOA:
Traveler Name: Traveler SSN: XXX-KG-
CCV/DTS TANUM Ticket # Ticket Cost Ticket Difference
eV 0002588449400 $375.61
DTS > (u6ZMT NEMZPU-CP $0.00 53561
Reconcile by TANUM Reconcle by Ticket Iniiats Amendment
Transaction Status: | Unmatched Remares:
Ed
Transaction Classfication: Unmatched Refund
Reason for Unmatch: Manual Unmatch
Doc Type/Status: AUTH - REVIEWED
Date Amendment Iniiated: NA Date Amendment Approved: NA Amendment Approving Offcial: NA
™
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*

Gimz) Suspended Transaction (continued)

w
N,
M
I,
G, o
S Tment of

® Se | eCt th e tl C ket Defense Travel 5ystem (BA Home | Help furthis?s;::: | L_ogu_ut

num b er th e d e b |t ANew Era of Government Travel Centrally Billed Account

transaction was s v Y v ERD cooios
matched against

Ticket List

TANUM: QUGZNT CCV Ticket Amount: $375.61

Please select a ticket to proceed with reconciliation

Ticket # Traveler Name SSN Trip# Travel Date Amount
0002563543400 KOCKE 1 12/08/2008 §375.61
167258854427 /28 KOCKE 1 1210812008 $847.16
NEMZPU-CP KGR 1 12/08/2008 §977.50
Cancel
* Non-CBA Ticket
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ﬂ) Suspended Transaction (continued)

Open Transaction Detail
Invaice # 1005755308349 Record 10f 2 (BA Transaction Account #:

 Open Transaction =>
. Transaction Date: 121092008 Voucher #: Reference = T4539976346834690004712
Detail Screen now PromptPay Sat 127006 Déye since PPA Siat i Souree Ant %
. Onginal Invoice # 0002125700002 Approving Oficial: AQP Date:
shows correct ticket |
n u m b e r to reCO n C I I e Traveler Name: Traveler SSH: 00K

. t CCV 0TS TANUM Ticket # Ticket Cost Ticket Difference
ag al n S CCv» 0002553549400 S(14.17)
s> 0UBZMT Loooosessaoan | ST 538979
Reconcile by TANUM ‘ Reconcile by Ticket ‘ Group Detail
Transaction Status: | Unmatched v Remarks:

Transaction Classification: Unmatched Refund
Reason for Unmatch: Transaction amount does not match voucher amount
Doc Type/Status: VCH - REVIEWED

Reason Unable to Amend:

Date Amendment Initiated: NA Date Amendment Approved: NA Amendment Appraving Official: NA
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e Amend the document

 Change ticket cost to reflect net value

 Once document has processed, reconcile CBA
transaction to match
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System Problem Reports (SPRS)

« CBA SPRs that will be included in Release 3 — June ‘11
— 10 SPRs are currently scheduled
e Top ltems:
— DTSP 6014: Unable to Initiate Amendment
— DTSP 6012: Accounting Information Not Available
— DTSP 5888: CCV is not receiving reject emails

— DTSP 4939: Consolidated Transaction list incorrect
when grouping with “See Attached Ticket”

* Use the SPR Information Management Report (SIM) to
access information on SPRs

— Access through Passport, DTMO’s web portal
(www.defensetravel.dod.mil/passport)

Connect 201 ] Office of the Under Secretary of Defense (Personnel and Readiness)
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35T
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@5, CBA Working Group

&,
bo’““ont ot 0!

« CBA POCs from each Service participate in order to:

— Discuss and prioritize Software Problem Reports
(SPRs), Change Requests (CRs)

— Discuss Potential Problem Tickets (PPTSs)
— Discuss CBA Assigned Releases

— Bring forward recommended
Improvements to training .

— ldentify and document
unknown problems
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Service and Agency CBA DTA
Points of Contact

&
38
-

el Manag
‘e\:“* - :’:%’0
9 i - "(-5
- o
‘W
N, 4
Y ||||1ir?¢-/_r)’
o“‘bq eﬁ"e‘
it

« Air Force: afdts.cha@pentagon.mil N
 Army: armycbarequest@dfas.mil ‘\\‘{z/ }

— GFEBS Help Desk: gfebs.helpdesk@accenture.com
e« USMC: dismcst@urs.com

 Navy: navydts@navy.mil

 Defense Agencies/Joint Commands: Submit a help desk
ticket via TraX (DTMO Supports)

Connect 2011
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Smag Resources
DEeFENSE TRAVEL DTMO WEbSIte

ManaceEmENT OFFICE o Access elearning, instructor resources, and reference
materials through Training Resource Lookup Tool

www.defensetravel.dod.mil WWWd efen Setravel d O d m I I

Travel Explorer (TraX)

* Instructor-led materials

» Distance Learning (F-200 CBA Reconciliation Overview:
d Slides; F-205 CBA Reconciliation Advanced)

 CBA User Manual — Chapter 3

 CBA Desk Reference — Appendix E of CBA User Manual

www.defensetravel.dod.mil/Passport

Travel Assistance Center (TAC)
» 1-888-Help1-Go (1-888-435-7146)
» Overseas: Use DSN to dial directly

e 24 hours a day/7 days a week
« Submit a Help Ticket through the Tickets section of TraX

Connect 201] Office of the Under Secretary of Defense (Personnel and Readiness)
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Home

Programs & Services ¥ | Newns & Events ¥ | References ¥

| Aboul Swarch:

Diroetor's Blog

- () DTS s availaiie. (T} EVWTS is svaitabie,

IN THE SPOTLIGHT

Learn Mors About Basic Allowancs for Housing TV Snole

moTs

Watch -

are dir

w Infarmational viden ta [aam how RAH rates
o

ravel Explorer (TraX)

= Allowanee Caleulators Tasls
& Per Diem Rates Tool

& Premism Class Travel Tool
Lobmup

Find sut mars.

Anintarsen
® find Your LocliBTaA

Travel Ass| nter

Travel Talk 24 hours a day, T days a week
1488 HoAN 150 (BEB45.T148)

reasa: 1-BE-HalptBo from any DEN l

Welcome to
snars ae

kit = bl e et
Dugh e Tickats section of TaX

et ot e

Camteet your facal hol deah
tor Inear Bisiness ries.

Talk Back - click to participate

DTS Information Travel Regulations and Allowances g Resources

traning resources

Training Resources Lookup Tool

To view training by Type, Role, Topic or Series, choose from the appropriate
corresponding drop downs below.

To view all training resources, leave the criteria blank and click Submit.

Type: Select..

(?)

Connect 2011
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Progral
Resource Lookup - Results
The Training resources that match your criteria are listed below. ENTER NEW SEARCH
Role: LDTA
Name ¥sort Type Vsor g ype ¥sort Topic Vsort  Series
About DTS TedX | eLearning Web-based oTs DTS Basics
This class provides an intreduction to DTS, explaining how to
access and navigate the system. It serves as an excellent
precursor to Basic DTS Travel Documents. This class is listed
as ‘DTS (Basics) - About DTS in Trai
Budqet and Audit Pass Issues Reference Infarmation [ Defense Travel
This infermation paper discusses the known causes of audit Iaterials Paper Administrator,
pass errors when attempting to approve a document in DTS, Finance
Constructed Travel Instructor Instructor-led OTS Instructor
This resource setincludes the Instructor Guide, Participant Resources Curriculum
Guide and supporting Powerpaint slides for a DTAnstructor's
use in the classroom. Constructed Travel is used to compare
travel costs when a traveler requests approval to use a form of
transportation other than the one directed by the Authorizing
Official. This class explains the correct way to submit a request
and to prepare a cost-comparison using a Constructed
Travel Worksheet, as well as how trip entitlements may be
affected.
Creating and Updating GGIRS Reference | Information DTS Defense Travel
This infermation paper explains Global Group Membership Materials Paper Administrator
Rules in DTS and how they work.
Determine Your PKI Cert Expiration Date Reference | Information CTs Defense Travel
This infermation paper shows travelers how to determine the Materials Paper Administrator
cliration date of their PKI soft token
O e Learning Course Synopsis eLearning | Distance
Learning
beessing - Vouchers T | eLearning Distance oTS DTS Basics
overs how to create a voucher fram an approved Learning
Eticn, add new expenses and edit pre-travel estimated
E 5. Also covers creation of a local voucher.
Dbcument Remaining at Audit Pass Reference Information 0TS Defense Travel
This paper orovides information for documents that stav at Audit | Materials Paper Administrator
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