
Personnel Recovery - Isolated Personnel Report (ISOPREP): 

1. All personnel must complete an electronic Isolated Personnel Report (ISOPREP).  Electronic 

ISOPREPs for personnel from all Services are completed by either using the Pre-OCONUS 

Travel File (PRO-File) survey, accessed by 

https://prmsglobal.prms.af.mil/prmsconv/profile/survey/survey.aspx or by establishing an 

individual account in the Personnel Recovery Mission Software (PRMS) program utilizing 

https://prmsglobal.prms.af.smil.mil.  When completing the ISOPREP via PRMS, utilize the 

following guidance: 

a. ISOPREP Sections 1, 2, 3, 4, 7, and 9 must be filled out completely by all individuals. 

All ISOPREPs must be accompanied by two (2) digital photos, one (1) full-face, and 

one right-side profile.  Digital photos must be JPEG format and less than 200 

kilobytes.  Fingerprints (Section 6) are not required. 

b. Coalition ID is not a required field on the electronic ISOPREP. 

c. For any technical problems with PRMS, contact the PRMS helpdesk at commercial 

586-239-3701 (DSN:  312-273-3701) or e-mail:  PRMSMail@jricp.dia.smil.mil. 

2. Additional Personnel Recovery information and component PR OPR contact information is 
available through the USPACOM JPRC at NIPR: http://www.pacom.mil/organization/staff-
directorates/j3/j358.shtml or SIPR:  
http://psp.hq.pacom.smil.mil/orgareas/J3/J35/Personnel_Recovery/Pages/default.aspx. 

3. Per USPACOM Instruction 0503.1, all military members shall comply with these 
requirements prior to official or unofficial travel or assignment to a foreign territory within 
the USPACOM AOR (i.e., does not include Alaska, Guam, and US territories).  DOD civilian 
and contractors must comply with these requirements prior to assignment or travel in an 
official capacity to foreign territory within the USPACOM AOR.  Requirements are applicable 
to DOD contractors unless specifically exempted by the terms of their contract.  If the 
contract does not support SERE 100.1 or ISOPREP requirements, completion of SERE 100.1 
and an electronic ISOPREP is still highly encouraged. 

4. Contact USPACOM Component Personnel Recovery Offices of Primary Responsibility 
(PACFLT, PACAF, MARFORPAC, USARPAC, SOCPAC, USFJ, USFK, or ALCOM) for assistance.  
Contact numbers are available on the USPACOM NIPR PR website: 
http://www.pacom.mil/organization/staff-directorates/j3/j358.shtml.  If entry is required to 
the USPACOM AOR and personnel are not attached to or sponsored by a service 
component, contact the USPACOM Joint Personnel Recovery Center (JPRC) at commercial 
808-477-7687 (DSN 315-477-7687) or via e-mail at joc.jprc.pacom.fct@pacom.mil. 
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