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150 Years of Dedication and Service to Rural America 

During 2012, USDA celebrated 150 years  in existence. 
Several events were held around the country and in  
Missouri to commemorate the history and work of 
USDA.  Participating in some of these events made me 
reflect back on our past accomplishments  - which are 
many.  Over the years, we have had many changes take 
place and our employees have always been able to adapt 
to those changes.  One thing that has never changed is 
our dedication to assisting people in rural Missouri im-
prove their quality of life.  Whether that is through our 
Single Family Housing program and providing a family 
with a  home, or our Water and Waste program where 
we improve the water or sewer system in a community or 

through our Business and  Industry program where we help create jobs or any 
other examples of our 40+ programs available to assist rural life. 
 
I recently was thinking about the programs we offer and what the public’s percep-
tion is of our Agency.  I know we have a lot of support from elected officials and 
the communities we serve.  But, do we really make a difference in communities? 
USDA Rural Development is the only Federal Agency that is really assisting the 
“rural” parts of the state with almost any need they might have. 
 
One thing that seems to surprise most people about us is the fact that we are not a 
“give away” Agency.  This is often the perception of some people about Rural De-
velopment’s programs.  In fact, in Missouri, when you take our total funding for 
Fiscal Year 2012, grants only account for 5.5 % of the funds expended.  Loan guar-
antees account for 61% and direct loans for 33.5%.  What is also remarkable is 
that administratively it only costs 1.5 cents for every dollar expended for Rural 
Development staff to deliver our programs.  I see this as a very efficient operation. 
 
We truly do make a difference in rural Missouri and I have my staff to thank for 
this success. Because of them, we are able to get the funds out to those in need.  
We have some great examples of the assistance we have provided in this edi-
tion of the newsletter.  We hope you enjoy and remember—we truly care 
about the communities we serve! 
 

Janie Dunning 
State Director 
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RURAL  
DEVELOPMENT 

WEBSITES  
USDA Rural 

Development 
http://www.rurdev.usda.gov  

 

Missouri USDA Rural 
Development 

http://www.rurdev.usda.gov/
mo  

 

Rural Utilities Service 
Main Page 

http://www.usda.gov/rus/
home/home.html  

 

Rural Business-
Cooperative Service Main 

Page 
http://www.rurdev.usda.gov/

rbs/index.html  

 

Rural Housing Service 
Main Page 

http://www.rurdev.usda.gov/
rhs/index.html  

 

GRH Lender Webpage: 
http://www.rurdev.usda.gov/

MO-grhpage.html  
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 Fiscal Year 2012 was another 
outstanding year  for 
M i s s o u r i  R u r a l 
D e v e l o p m e n t .   S t a f f 
continued to provide 
excellent service and find 
solutions to meet the needs 
of rural Missouri residents.  
Through program delivery, 
staff were able to improve 
the quality of life for 
thousands of residents and 
visitors.   

 

The 2012 Highlights present 
the tax dollars returned and 
the number of beneficiaries. 
With these tax dollar 
investments, 1,514 Missouri 
jobs were created or 
retained.  

 

Thank you to our clients, 
partners and supporters for 
another productive year.  
Missouri Rural Development 
is honored and will continue 
to be “partners in enhancing 
economic opportunity and 
improving the quality of life 
in rural Missouri”.  

                       2012 HIGHLIGHTS 
Statewide 
 $992 MILLION invested in support of economic development  
 $2.7 MILLION delivered each day in Missouri to improve quality of life 
 1.5 CENTS in administrative cost for every dollar distributed 

Housing 
 Over 5,700 households assisted with affordable housing representing  
 $586 MILLION in affordable housing assistance 
 671 Multi-Family Housing complexes administered 
 2nd largest number of complexes in the nation  
 14,739 elderly and family households served 

Electric 
 10 projects to electric cooperatives  
 $253 MILLION to improve electrical service 

Business 
 $21.7 MILLION loan guarantees for rural businesses to save and create jobs 

Water 
 43 loans and grants  
 $45 MILLION for  adequate drinking water and improved waste disposal 

Community 
 56 projects benefited with $52 MILLION investment 
 Supported health care projects, public safety, public facilities, maintenance  
      vehicles, libraries and other community facilities 

    Fiscal Year 2012 AccomplishmentsFiscal Year 2012 Accomplishments  



JoplinJoplin  RenewedRenewed  

On May 22, 2011, Joplin and Jasper and Newton Counties were hit by a EF5 tornado.  Since that day, affected communities have been re-
covering, repairing, recuperating and reviving.  To assist in those efforts, Rural Development (RD) provided Section 502 Guaranteed Single 
Family Housing and Business and Industry Guaranteed Loans.  From January 2012 through October 2012, in partnership with local lenders, 
RD assisted 217 families with home loans in the amount of $22,612,041.  To assist with home purchases through the Single Family Hous-
ing Guaranteed Loan program, RD was able to issue a population waiver which allowed the program to be utilized despite Joplin’s popula-
tion exceeding the 20,000 limit. The waiver has been extended through September 2013.  On October 11, 2012, Missouri State RD Director 
Janie Dunning and Deputy Under Secretary Doug O’Brien hosted an event on the campus of Missouri Southern State University to con-
gratulate Joplin and Jasper and Newton Counties on the recovery efforts and to thank several  community partners: Arvest Bank, Commu-
nity Bank and Trust, Hometown Bank, Pioneer Warehouse, Red-wood Development, Ozark Gateway Association of Realtors and Wade and 
Kelsey Harper.  Only through working partnerships and the dedication of businesses and organizations like these represented has Joplin and 
Jasper and Newton Counties  been able to triumph over tragedy.     

    Hometown Bank 

Red-wood Development Inc. 

Community Bank and Trust 

Pioneer Warehouse and Logistics Arvest Bank 

Ozark Gateway Association of Realtors Wade and Kelsey Harper 
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Members of the City of Kahoka Volunteer Fire Department 
can breathe easier; literally. With a Community  Facility grant 
of $5,700 and a city contribution of $6,352, five (5) Self-
contained Breathing Apparatus were obtained.   

Andrew County, Missouri has a new county jail facility.  
Janie Dunning, State Director; Doug O’Brien, Deputy 
Under Secretary for Rural Development; Clark Thomas, 
Missouri Community Programs Director; Sara Loe, State 
Architect; Neal Miller, Area Director and Stan Wolfe, 
Area Specialist attended the dedication and ribbon 
cutting ceremony on October 12, 2012. 

The new facility will be staffed by 11 jailers and 4 
dispatchers.  The new jail  contains 17,600 square feet 
and is capable of housing 63 inmates.  The facility 
provides law enforcement services for the entire Andrew 
County area.   

The Andrew County Public Benefit Corporation financed 
the project by obtaining two (2) Rural Development 
loans of $5.2 million and $700,000.  Ms. Dunning  
stated, “Funding for the new building is another example 
of Rural Development being able to fill a gap and meet a 
need identified by a community.  The facility should 
provide Andrew County many years of quality service.” 

The old Andrew County Jail 

Community ProjectsCommunity Projects  

               The new Andrew County Jail 

Moberly Area Community College (MACC) held a ground-
breaking ceremony in Hannibal on November 7, 2012 for the 
college’s new Higher Education Center. The new facility is 
being financed in part through a Rural Development Rural 
Economic Development Loan (REDL) of $1,000,000.  Ralls 
County Electric Cooperative is the intermediary  lender for 
MACC.  The facility will contain 16,890 square feet.  Current 
enrollment at Hannibal is 301 students. The building will 
include classrooms, a library and faculty and staff offices.  
State Director Janie Dunning attended the ceremony.  Ms. 
Dunning stated, “Education is such an important part of cre-
ating community.  Moberly Area Community College and the 
City of Hannibal are congratulated on their ability to see the 
future and take a proactive approach to meeting needs.  The 
same can be said of the Ralls County Electric Cooperative. 
Thanks to everyone for being participating partners.”  

  MACC President Jorgenson and State Director Dunning 

Kahoka VFD Self-Contained Breathing Apparatus  



Want to learn more about the pro-
jects in which Missouri communi-
ties are engaged? By visiting the 
USDA website, http://
www.rurdeve.usda.gov/
RDSuccessStoreis.html, you can 
locate projects in Missouri  and 
throughout the United States.  The 
website allow you to click on a 
state and obtain a listing of accom-
plishments for the state.  You will 
be able to read success stories and 
learn more about the programs with 
a Fast Facts box imbedded in the 
story.  Among the success stories 
for Missouri is the use of Rural 
Economic Development Loan and 
Grant (REDLG) funds by North 
Central Missouri College to expand 
their campus facilities to allow for 
increased enrollment in their agri-
culture and natural resources pro-
gram or the City of Annapolis’ use 
of Water and Environmental Pro-
gram loan and grant funds to up-
grade their treatment facility which 
allowed the city to improve service 
while adding new users meaning 
more revenue for the community. 

                                                            ACCOMPLISHMENTS WEBSITE  

                         HISPANIC/WOMEN FARMERS/RANCHERS CLAIMS PROCESS 
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Area 1 Area 2 Area 3 Area 4 Area 5 

ST. JOSEPH AREA OFFICE 
Neal S. Miller, Area Director 
3915 Oakland Avenue 
St. Joseph, MO 64506 
Phone: 816-364-3927 
Fax: 816-364-0562 
neal.miller@mo.usda.gov 

DEXTER AREA OFFICE 
Gregory A. Batson, Area Director 
18450 Ridgeview Lane 
Dexter, MO 63841 
Phone: 573-624-5939 
Fax: 573-624-6964 
gregory.batson@mo.usda.gov 

CLINTON AREA OFFICE 
Kelly N. Gregory, Area Director 
1306 N 2nd St. 
Clinton, MO 64735 
Phone: 660-885-5567 
Fax: 660-885-6260 
kelly.gregory@mo.usda.gov 

FARMINGTON AREA OFFICE 
Terry A. Luetkemeyer, Area Director 
812 Progress Drive 
Farmington, MO 63640 
Phone: 573-756-6413 
Fax: 573-756-8037 
terry.luetkemeyer@mo.usda.gov 

SPRINGFIELD AREA OFFICE 
Mark L. Hultgren, Area Director 
688 S State Hwy. B, Ste. 400 
Springfield, MO 65802 
Phone: 417-831-5246 
Fax: 417-863-0256 
mark.hultgren@mo.usda.gov 

CHILLICOTHE 
R. David Clarkson 
1100 Morton Parkway 
Chillicothe, MO  64601 
Phone: 660-646-6222 
Fax: 660-707-0581 
david.clarkson@mo.usad.gov 

CHARLESTON 
Catherine M. Walters 
831 S. Highway 105 
Charleston, MO  63834 
Phone:  573-649-9947 
Fax:  573-649-9950 
cathy.walters@mo.usda.gov 

BUTLER 
Carol L. Platt 
625 W. Nursery St. Box A 
Butler, MO  64730-1840 
Phone:  660-679-6114 
Fax:  660-679-6207 
carol.platt@mo.usda.gov 

MEXICO 
Jacqueline L. Barker 
4617 S. Clark 
Mexico, MO  65265 
Phone:  573-581-4177 
Fax:  573-581-7283 
jacque.barker@mo.usda.gov 

HOUSTON 
Mark W. Dethrow 
6726 S. Highway 63 Suite B 
Houston, MO  65483-2701 
Phone:  417-967-2028 
Fax:  417-967-4879 
mark.dethrow@mo.usda.gov 

KIRKSVILLE 
Teresa A. Cody 
2410 S. Franklin Street 
Kirksville, MO  63501 
Phone:  660-665-3274 
Fax:  660-665-0266 
teresa.cody@mo.usda.gov 

KENNETT 
Tresia L. Webb 
704 N. Bypass 
Kennett, MO  63857 
Phone:  573-888-2536 
Fax:  573-717-1629 
tresia.webb@mo.usda.gov 

ELDON 
Cheryl D. Tillery 
101 Industrial Parkway 
Eldon, MO  65026 
Phone:  573-392-5667 
Fax:  573-392-2204 
cheryl.tillery@mo.usda.gov 

NEW LONDON 
Cheryl R. Elliott 
17623 Highway 19 
New London, MO  63459 
Phone:  573-985-7211 
Fax:  573-985-3928 
cheryl.elliott@mo.usda.gov 

NEOSHO 
Gregory M. Bramwell 
1900 S. Business Highway 71 South 
Neosho, MO  64850-2942 
Phone:  417-451-1007 
Fax:  417-455-0084 
greg.bramwell@mo.usda.gov 

MARYVILLE 
Jeremy E. Brady 
502 W. South Hills Drive 
Maryville, MO  64468-2664 
Phone:  660-582-7421 
Fax: 660-582-8366 
jeremy.brady@mo.usda.gov 

POPLAR BLUFF 
Angela L. Reynolds 
4327 Highway 67 North 
Poplar Bluff, MO  63901 
Phone: 573-785-9679 
Fax:  573-686-0187 
angie.reynolds@mo.usda.gov 

HIGGINSVILLE 
Mark T. Simmons 
120 W. 19th Street Suite 102 
Higginsville, MO  64037-1509 
Phone: 660-584-8732 
Fax:  660-584-7464 
mark.simmons@mo.usda.gov 

TROY 
Connie A. Rigg 
114 Frenchman Bluff Road 
Troy, MO  63379 
Phone: 636-528-7046 
Fax:  636-528-9582 
connie.rigg@mo.usda.gov 

ROLLA 
Mary Lou Richard 
1050 Highway 72 East 
Rolla, MO  65401-3962 
Phone: 573-364-1479 
Fax:  573-341-8076 
marylou.richard@mo.usda.gov 

MOBERLY 
Steven E. Gerrish 
2995 County Road 1325 
Moberly, MO  65270 
Phone: 660-263-7400 
Fax:  660-263-3725 
steve.gerrish@mo.usda.gov 

WEST PLAINS 
Danonne C. Citro 
3210 Hoover Drive 
West Plains, MO  65775-3527 
Phone: 417-256-7117 
Fax:  417-256-5564 
danonne.citro@mo.usda.gov 

RICHMOND 
Debra K. Berry 
500 Wollard Blvd. 
Richmond, MO  64085 
Phone: 816-776-2266 
Fax:  816-776-6489 
debra.berry@mo.usda.gov 

  

  SEDALIA 
Travis R. Zimmerman 
1407 W. 32nd Street 
Sedalia, MO  65301-8613 
Phone: 660-826-3339 
Fax:  660-829-1581 
travis.zimmerman@mo.usda.gov 

  

USDA 

Rural Development  

Missouri  

Offices 
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