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Today’s Objectives 

 What is e-Buy and when should it be used?  

 What benefits and value does the customer get? 

 Terms and Abbreviations used in this presentation 

 Create an RFQ (as a buyer) 

 Award the RFQ 

 Questions and wrap up 
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 eBuy is an online Request for Quotes 

(RFQ) tool 
 

 

www.ebuy.gsa.gov 
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What is eBuy used for? 

 Services (highly customizable, attach requirements) 

 Obtaining volume discounts beyond contract pricing 
for high quantity or high dollar purchases 

 Purchases with complex requirements or combination 
product/service 

 Determining sources of supply (Request For 
Information/Sources Sought) 

 Place RFQs directly against Blanket Purchase 
Agreements (BPAs) 
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What are the benefits? 

 Paperless environment (Green) 

 Streamlined Acquisition Process 

 Easy way to procure services. 

 Ensures competition. 
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Section 863 
2009 Duncan Hunter National Defense Authorization Act 

Pertains to all buyers for both product and service orders for MAS 

exceeding the Simplified Acquisition Threshold (SAT) ($150,000) 

 

Perform market research and send a RFQ to as many 

Schedule contractors as practicable, and obtain at least three 

quotes. If three quotes are not obtained you must provide a 

written determination explaining that no additional contractors 

could be identified despite reasonable efforts. 

                      - or- 

Contact all schedule holders that offer the required work by 

informing them of the opportunity for award 

(Use of e-Buy meets this requirement) 
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Overview of Process 

 Find Sources 

 Search or Browse Schedules/SINs 

 Locate specific Contractors 

 Enter Requirements and Documentation 

 RFQ title and details. 

 Line Items and attachments. 
 

 Receive and Evaluate Quotes 

 Make Award Notification 
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GWAC List MAS List 
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conference furniture 
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1) Each attachment <5MB 

2) No: !@#$%^&*() _ _ or “”. 

3) Use common file extensions, or note special 

requirements. 
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Dear TOR BURLINGTON, 

 

Subject RFQ for: "AV Conferece Room Equipment and Furniture Installation" will soon close.  There are 0 quotes 
received at the time of this e-mail.  We would like to make the following suggestions that may help generate 
more quotes for this RFQ or any future RFQs:  

 

*  Consider giving sellers more time to quote.  Go to www.ebuy.gsa.gov if you wish to extend. 

*  Consider selecting more sellers if appropriate. 

*  Try to avoid closing an RFQ a weekend or holiday. 

*  Consider doing market research prior to RFQ to find vendors who can meet your requirements. 

*  Consider doing a "sources sought" RFQ to test the market for interested sources. 

*  Review your requirement or SOW to make sure they are clear and complete.  Click below for more  
 information on creating a Statement of Work. 

  http://www.gsa.gov/Portal/gsa/ep/contentView.do?contentId=8131&contentType=GSA_BASIC 

 

We hope some of these suggestions will help generate more quality quotes and enhance your e-Buy experience.  
You may contact GSA at gsa.advantage@gsa.gov or call 1-877-472-3777 (select option 2) if there are 
questions concerning e-Buy operation. 

 

PLEASE DO NOT REPLY TO THIS E-MAIL. 

 

Thank you! 
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Contact Information 

 e-Buy Hotline: (877) 472-3777 Option 2 

 e-Buy E-mail: gsa.advantage@gsa.gov 
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U.S. General Services Administration 
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