
You
 m

ay u
se the sp

ecial p
rocess to get a

refu
nd

 of the m
oney you

 lost. T
he am

ou
nt

of you
r refu

nd
 u

nd
er the sp

ecial p
rocess is

lim
ited

 to the am
ou

nt of you
r loss or the

am
ou

nt of the su
bstitu

te check that you
received

, w
hichever is less, p

lu
s interest

on that am
ou

nt if you
r accou

nt earns
interest. If you

r loss is m
ore than the

am
ou

nt of the su
bstitu

te check, you
 m

ay
have the right u

nd
er other law

s to recover
ad

d
itional am

ou
nts of m

oney.

If you
r bank find

s that you
r claim

 is valid
,

you
 shou

ld
 receive you

r refu
nd

 by the
next bu

siness d
ay after the bank’s find

ing.
U

nless you
r bank find

s that you
r claim

is not valid
, you

 shou
ld

 receive u
p

 to $2,500
of you

r refu
nd

 (p
lu

s interest if you
r accou

nt
earns interest) w

ithin 10 bu
siness d

ays after
you

r bank receives you
r claim

. You
 shou

ld
receive the rest of you

r refu
nd

 (p
lu

s interest
if you

r accou
nt earns interest) no later than

45 d
ays after you

r bank receives you
r claim

.
If you

r bank find
s that you

r claim
 is not

valid
, it w

ill send
 you

 a notice exp
laining

w
hy.

You
r bank m

ay reverse the refu
nd

 (inclu
d

-
ing any interest on the refu

nd
) if it can show

that the su
bstitu

te check d
id

 not cau
se an

error in you
r accou

nt.

How do I file a claim
 under the special

refund procedure for substitute checks?
If you

 notice a p
roblem

 w
ith a su

bstitu
te

check, you
 shou

ld
 contact you

r bank as
soon as p

ossible. In general, to u
se the sp

e-
cial refu

nd
 p

roced
u

re for su
bstitu

te checks,
you

 shou
ld

 contact you
r bank no later than
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40 d
ays from

 the d
ate you

r bank p
rovid

ed
the su

bstitu
te check or from

 the d
ate of the

statem
ent that show

s the problem
.

In general, you
 m

u
st

D
escribe w

hy you
 think the charge to

you
r accou

nt is incorrect.

D
escribe w

hy you
 believe the original

check or a better version of the su
bsti-

tu
te check is need

ed
 to d

eterm
ine

w
hether the su

bstitu
te check shou

ld
have been d

ed
u

cted
 from

 you
r accou

nt.

E
stim

ate how
 m

u
ch m

oney you
 lost

becau
se of the su

bstitu
te check.

(Inclu
d

e any fees you
 w

ere charged
 as a

resu
lt of the su

bstitu
te check. A

lso, alert
you

r bank to any interest you
 lost, if

you
r accou

nt earns interest.)

P
rovid

e a cop
y of the su

bstitu
te check,

or give you
r bank inform

ation that w
ill

help it id
entify the su

bstitu
te check and

investigate you
r claim

.

W
hat if I have m

ore questions about
substitute checks?
C

ontact you
r bank.

V
isit the Fed

eral R
eserve’s w

eb site on
C

heck 21 at w
w

w
.fed

eralreserve.gov/
check21.

C
ontact you

r state’s consu
m

er p
rotection

agency or attorney general’s office for
inform

ation on state law
s that ap

p
ly to

checks and
 su

bstitu
te checks.

F
R

B
-50000-1004

Board of G
overnors of the Federal R

eserve System

Rem
em

ber . . .
W

hen a bank u
ses su

bstitu
te checks,

you
r checks m

ay be p
rocessed

 faster.
B

e su
re you

 have enou
gh m

oney in
you

r accou
nt to cover the checks that

you
 w

rite.

A
lw

ays review
 you

r accou
nt statem

ent
to m

ake su
re the charges are correct.

If you
 receive som

ething other than a
su

bstitu
te check, be aw

are of you
r

rights to resolve errors u
nd

er other
state and

 fed
eral law

s.

C
ontact you

r bank right aw
ay if you

notice an error in you
r accou

nt.



A
 federal law

, know
n as C

heck 21, m
akes it

easier for banks to electronically transfer
check im

ages instead of physically transfer
paper checks. T

his guide explains your rights
under C

heck 21 as they relate to substitute
checks. S

ubstitute checks are special paper
copies of the front and back of your original
checks that are created to replace the origi-
nal checks.

How does Check 21 affect you?
B

ecau
se of C

heck 21 and
 other check-

system
 im

p
rovem

ents, you
r checks m

ay be
processed

 faster—
w

hich m
eans m

oney m
ay

be d
ed

u
cted

 from
 you

r checking accou
nt

faster. B
efore you

 w
rite a check, m

ake su
re

that you
r checking accou

nt has enou
gh

m
oney in it to cover the check.

You
 m

ay be one of the m
ajority of consu

m
-

ers w
ho d

o not receive their canceled
checks w

ith their accou
nt statem

ents.
Instead

, you
 m

ay receive “p
ictu

res” (know
n

as d
igital im

ages) of you
r checks, a list of

you
r p

aid
 checks, or a com

bination of these
item

s. C
heck 21 w

ill have little or no effect
on these p

ractices.

O
n the other hand

, if you
 d

o get you
r can-

celed
 checks back in you

r regu
lar accou

nt
statem

ents, you
 m

ay notice som
e changes

u
nd

er C
heck 21. For exam

p
le, you

r bank
m

ay start send
ing you

 a com
bination of

original checks and
 su

bstitu
te checks in

you
r accou

nt statem
ents. You

 m
ay u

se a
canceled

 su
bstitu

te check as proof of pay-
m

ent ju
st as you

 w
ou

ld
 u

se a canceled
original check.

T
he accou

nt agreem
ent you

 have w
ith you

r
bank governs w

hether you
 receive canceled

checks w
ith you

r accou
nt statem

ents. If you
cu

rrently get canceled
 checks back w

ith
you

r statem
ents, you

 w
ill continu

e to
receive you

r checks u
nless you

r bank noti-
fies you

 that it is changing you
r accou

nt
agreem

ent.

You
 m

ay receive su
bstitu

te checks in other
lim

ited
 circu

m
stances. For exam

ple, you
r

bank m
ay give you

 a su
bstitu

te check if you
ask to have a p

articu
lar canceled

 check
back to p

rove a p
aym

ent. A
lso, you

r bank
m

ight p
rovid

e a su
bstitu

te check to you
w

hen retu
rning a “bou

nced
” check that you

d
ep

osited
 into you

r accou
nt.

B
y law

, you
r bank m

ay not p
ay a check

from
 you

r accou
nt u

nless you
 au

thorized
that p

aym
ent. In other w

ord
s, you

 are p
ro-

tected
 from

 having you
r bank pay the sam

e
check from

 you
r accou

nt m
ore than once or

from
 having you

r bank p
ay the w

rong
am

ou
nt for a check. C

heck 21 d
oes not

change these p
rotections. H

ow
ever,

C
heck 21 d

oes give you
 sp

ecial rights if
you

 receive a su
bstitu

te check from
 you

r
bank. T

his gu
id

e exp
lains you

r rights
regard

ing su
bstitu

te checks. For you
r rights

in other situ
ations, contact you

r bank.

W
hat is a substitute check?

A
 su

bstitu
te check is a sp

ecial p
ap

er cop
y

of the front and
 back of an original check.

T
he su

bstitu
te check m

ay be slightly larger
than the original check. Su

bstitu
te checks

are sp
ecially form

atted
 so they can be p

ro-
cessed

 as if they w
ere original checks. T

he
front of a su

bstitu
te check shou

ld
 state:

“T
his is a legal cop

y of you
r check. You

 can
u

se it the sam
e w

ay you
 w

ou
ld

 u
se the

original check.” T
he follow

ing sam
p

le
show

s w
hat a su

bstitu
te check looks like.

W
hy do banks create substitute checks?

Som
e banks find

 that exchanging electronic
im

ages of checks w
ith other banks is faster

and
 m

ore efficient than p
hysically trans-

p
orting p

ap
er checks. In certain circu

m
-

stances, how
ever, banks m

ay need
 to u

se a
p

ap
er check. To ad

d
ress this need

, C
heck 21

allow
s a bank to create and

 send
 a su

bsti-
tu

te check that is m
ad

e from
 an electronic

im
age of the original check.

Can I require m
y bank to return

m
y original check?

N
o. In general, the law

 d
oes not requ

ire
you

r bank to retu
rn you

r original check.
M

any banks d
estroy original p

ap
er checks.

O
ther banks m

ay store original checks for
som

e p
eriod

 of tim
e and

 then d
estroy them

.
C

heck 21 ensu
res that you

 have the sam
e

legal p
rotections w

hen you
 receive a su

bsti-
tu

te check from
 you

r bank as you
 d

o w
hen

you
 receive an original check.

W
hat should I do if I receive a substitute

check and there is a problem
?

C
heck 21 p

rovid
es a sp

ecial p
rocess that

allow
s you

 to claim
 a refu

nd
 (also know

n as
an exp

ed
ited

 recred
it) w

hen you
 receive a

su
bstitu

te check from
 a bank and

 you
 think

there is an error becau
se of the su

bstitu
te

check. For exam
p

le, you
 m

ay think that you
w

ere charged
 tw

ice for the sam
e check.

N
ot all cop

ies of a check are su
bstitu

te
checks. For exam

p
le, p

ictu
res of m

u
ltip

le
checks p

rinted
 on a p

age (also know
n as an

im
age statem

ent) that is retu
rned

 to you
w

ith you
r m

onthly statem
ent are not su

bsti-
tu

te checks. O
nline check im

ages and
 p

ho-
tocop

ies of original checks are not su
bstitu

te
checks either. You

 can u
se im

age statem
ents

and
 other cop

ies of checks to verify that
you

r bank has p
aid

 a check.

F
ront of a substitute check

B
ack of a substitute check
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Im
age statem

ent


