Making it Real:

Use of ‘Mock Media’ in Exercises
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Mock Media Overview

* Work closely with exercise directors
and design team to meet goals

e Support public affairs evaluators

o Test players' emergency information
response capabilities
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Mock Media Overview

e Simulate news media coverage
e Cover "story" as Iif real event

* Produce real-time news stories
e Assess player responses
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Argonne Mock Media Support

e More

than 100 exercises since 1993

— Chemical Stockpile Emergency

Pre

Rad
Pre

paredness Program (CSEPP)
lological Emergency

paredness (REP) Program

Department of Energy

e Lawrence Livermore, Los Alamos, Nevada
Test Site, Pantex, Sandia, Headquarters
(Dragon Sword)
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About Mock Media

 WWho are they?
— Field reporters, videographers, photographers
— Remotely-located reporters

— Simulation Cell
— Anchor desk
— Multi-lingual

#

12:10 EST - Smallpox Terror - LIVE
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About Mock Media

e Background?

— Former reporters, broadcasters, PAOS,
communication professionals

— Experienced in covering break news stories
and providing emergency public information
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About Mock Media

e What do they do?
— Phone inquiries
e Based on evolving exercise play

 \Written injects prepared during exercise
design phase
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About Mock Media

e What do they do?
— Field play

e Decon sites, shelters, reception centers,
hospitals, EOCs, EMAs, JIC

 News conferences, briefings and on-camera
Interviews simulate "live" broadcasts
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About Mock Media

e What do they do?

— Produce real-time print and broadcast
news stories

* Injected into play during exercise
 What media would tell public in emergency

« Stories highlight gaps, inconsistencies,
confusion

» Players monitor and analyze stories

* Players correct, clarify or provide more
Information
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About Mock Media

e \What information do they use?
— Anything provided by players
— Information available to public

— Other relevant, related topics




EMERGENCY
MANAGEMENT

ROUNDUP

About Mock Media

e \What information don't they use?
— Scenario
— "Made-up"
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Interacting with Mock Media

 Phone calls and field play

— Use phone numbers only available to
media or public

— Reporter numbers in player directory

— Simulation Cell fax and e-mail for
player news releases

— Mock media do not play in front of
real media
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Interacting with Mock Media

e Disseminating news stories

— CSEPP Hotline

e Password-protected website
 ENN (Exercise News Network)
 Print, audio and video stories posted

» Area for players to upload news releases
and other emergency public information
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Mock Media Post-Exercise

e Not evaluators

e Support evaluation process
— Observations
— Accomplishments
— Timelines
— Documentation
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Questions?

Tha rigks we face every day am growing, Tor § vansty of reasone, Increasas in populaticn, setlemants
In hlnh-rIlI: areas, amplified rafiance on iechnology (power, data systems, eic. ) higher levels of

dows mainrisls i #merging irfpCEnies dissases mnd antimicrobial resistancs, monm
Hquﬂ:n‘ml‘ﬂ-ﬂhﬂllﬁ ol B i in befrodal incid hiave all raised ouf daily bivel of sk,
As & radull, H s mperathvs thit governmant agencies, businaiies and volkirdeer ofgankcaticns have a
firm understanding of how o sffsctively communicain the resliies of risk = and ame shio to
dissominate critical information io specif audiences when a crishs occours.

www.anl.gov/riskcomm
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