
 THE HPSHOPPING.COM EMPLOYEE PURCHASE PROGRAM

Partnership
HPshopping.com has teamed up with Department of Energy to offer you the opportunity to purchase
award-winning HP and Compaq consumer products at discounted prices. Wide selections of new and
refurbished products are available to Employee Purchase Program (EPP) members.  As an EPP
customer, you can take advantage of exclusive EPP-only deals and discounts (typically up to a 10%
discount) from hpshopping.com retail price! You may also take advantage of national mail-in and instant
rebates offered in the program.

Participation
HPshopping.com offers you two ways to select and purchase your HP and Compaq consumer products:

1. Purchase on-line

a. Your Company Code is DE8573. You will need this code to enter the site.
b. Go to the address: www.hpshopping.com/epp

c. Fill out the sign-in information with your name, an e-mail address, a password of you r
choice, and enter your Company Code: DE8573

2. Call 1-866-433-2018 to order by phone (Monday through Friday, 7 am to 2 am ET; Saturday and
Sunday 10 am to 7 pm ET).  Identify yourself as an associate of Department of Energy and provide your
Company Code:  DE8573.

3. Be sure to sign up for your monthly EPP Newsletter to stay up to date on hot EPP products and special
offers.

Eligibility
The hpshopping.com EPP is currently available to:
• Active full-time and part-time U.S. employees of Department of Energy and its subsidiaries;
• U.S. employees on approved disability, medical, military or personal leaves of absence;
• Retirees of Department of Energy and its acquired companies living in the continental United

States.

Customer Service
We want your shopping experience to be quick and easy.
If you have questions or feedback about hpshopping.com services, please call 1-866-433-2018.
Our contact center is open from 7:00 a.m. to 2:00 a.m. (ET) Monday through Friday and from 10:00
a.m. to 7:00 p.m. (ET) Saturday and Sunday.

For technical product support please call 1-800-HP-INVENT for HP products and 1-800-OK-
COMPAQ for Compaq products.



employee 
purchase program

Through the hpshopping.com Employee Purchase Program, you can access a wide range of new & refurbished HP & Compaq products such as:

HP Pavilion multimedia
PCs & monitors

Compaq Presario PCs

HP Pavilion notebook PCs

Compaq Presario 
notebook PCs

HP Media Center PCs

HP iPAQ handheld PCs

HP LaserJet & Deskjet 
printers

HP Officejet all-in-ones

HP Photosmart digital 
cameras & printers

HP Scanjet scanners

great everyday deals
The hpshopping.com Employee
Purchase Program (EPP) offers
employees award-winning
Hewlett-Packard and Compaq
consumer products at discounts
of typically up to 10% (below
retail price). In addition to this
discount, EPP members are
also eligible to participate in
national mail-in and instant
rebates, coupons and exclusive
EPP-only deals. Look for this
symbol to confirm your special
EPP pricing. 

stay informed on the latest!
Subscribe to hpshopping.com’s
EPP e-mail newsletter to stay up to
date on the latest product releases,
price drops & exclusive EPP-only
deals located on the right side
of the EPP homepage.

shop online anytime
The hpshopping.com EPP pro-
vides an easy, convenient and
private online shopping envi-
ronment open only to employ-
ees of select companies. The
program’s website,
www.hpshopping.com/epp, is
available for shopping 24
hours a day.

pay with credit card or
apply for online financing 
You can pay for your purchas-
es with a credit card. Or, if
you prefer, instant hpshop-
ping.com financing may be
available which allows you to
pay for your purchases through
monthly installments.

www.hpshopping.com/epp

membership has its benefits how to begin saving
choose your method:

• place your order on the Website
1. Get your special company code from your hpshop-

ping.com account manager. You will need this code to
enter the site.

2. Go to the address: www.hpshopping.com/epp
3. Fill out the sign-in information with your name, an e-mail

address, a password of your choice, and your special
company code.

• place your order with our contact center 
Toll-free number: 1-866-433-2018. For your added 
shopping convenience, our contact center is open from
7:00 a.m. to 2:00 a.m. (ET) Monday through Friday and
from 10:00 a.m. to 7:00 p.m. (ET) Saturday and Sunday.

For more information and to set up your 
special company code, please contact
hpshopping.com EPP Account Manager.


