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Fact Sheet 

Information for Applicants: Verification of Immigration Status and 

How to Correct Your Record with USCIS 
 
Many federal, state and local agencies verify the immigration status of benefit applicants to 
ensure that only qualified aliens or naturalized and derived citizens receive benefits.  These 
agencies verify immigration status by using the Systematic Alien Verification for Entitlements 
(SAVE) Program of the U.S. Department of Homeland Security, U.S. Citizenship and 
Immigration Services (USCIS).   
 
The benefit-granting agency has submitted your information to the SAVE Program for 
verification.  Because the SAVE Program cannot confirm your immigration status after 
completion of a process that includes the agency providing USCIS with a copy of your 
immigration documentation, you must be given an opportunity to correct your records with 
USCIS and reapply for the benefit and/or appeal the denial of the benefit.  Please note that there 
are a number of reasons why the SAVE Program may not be able to verify your immigration 
status.  The inability of the SAVE Program to verify your status does not necessarily mean that 
you are not authorized to be in the United States or are ineligible to receive the benefit for which 
you applied.     
 
If you believe that the SAVE Program response to the benefit-granting agency did not provide 
accurate information about your actual immigration status and/or you need to make corrections to 
your immigration record, please contact USCIS by using one of the following methods: 
 
1.  Schedule an appointment for an in-person interview at a local USCIS office.  You may 
schedule an appointment at a local USCIS office at the InfoPass website, 
http://infopass.uscis.gov, or by calling the National Customer Service Center, 1-800-375-5283.  
Scheduling an appointment is the fastest way to correct your records.  We recommend that you 
bring to your appointment this Fact Sheet, documentation evidencing your immigration status, 
and any information provided by the benefit-granting agency concerning why your immigration 
status makes you ineligible to receive the benefit.    
2.  Submit a request in writing.  If you know the information that needs to be corrected in your 
record, you may submit a request to correct your records to the Freedom of Information 
Act/Privacy Act (FOIA/PA) Office at the following address:   
 Privacy Act Amendment  
 U.S. Citizenship and Immigration Services  
 National Records Center  
 FOIA/PA Office  
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 P.O. Box 648010  
 Lee’s Summit, MO 64064-8010  
 
We recommend that you include the following information in your submission, if available: 
 
        State that you were denied benefits      Copies of your immigration /naturalization status documents 
        Information that is inaccurate                Reason it is inaccurate 
        Proposed change(s) to the record          A-File number and/or the full name 
        Date and place of birth                          Notarized signature of the applicant 
        A return address                 Other information that may assist in locating the record   
If you do not know the information you need to correct, you may submit a written request to 
obtain your records by submitting Form G-639, FOIA/PA Request.  This form is available from 
the nearest USCIS office or online at http://www.uscis.gov/files/form/g-639.pdf .  You should 
use the address specified above, but mark the envelope “Privacy Act Request” rather than 
“Privacy Act Amendment.”     
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