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Home of the Airborne & Special Operations

Crisis Helpline

Chaplain Helpling (24 HOUIS).......ocuviiiiiiiiie e 396-4357
Red Cross (0730-1630) ....ccuvvrerureeiieeenirieaieeesieeesire e e sibeesnneesnee e 396-1234/1231
Drug & AICONOL.......coieeei e 396-4100
Family AdVOCACY Program .........cccueiiiiiiieieeiiiieee et 396-5521
Army Emergency RelEf...... .o 396-7289
SPOUSE ADUSE (24 HOUIS) ...eeeieeeeiiiie ettt 677-2532
Child ADUSE ... 323-4878
RapPE CriSiS (24 HOUIS) ...ttt 485-7273
Mental Health Adult Services (0800-1700) .......cccururrrerrirreeeniireeeeeareeee s 323-0601
Child & Family Services (0800-1700) .......cccuuvririerieeeeeesiiiiiiieeeeeeeeeeeesnineenns 323-2311
Care Family VIioleNCe CeNLEN.......uuiiiieeee it 677-2532
Contact Helpling (24 HOUIS) ....oociiiiiiiieiiiece e 485-4134
Military POJCE DESK .....coiiiiiiiiiiieie ettt e e e e 396-0391
Post Emergency Numbers

Directory Assistance (MIlIary) ... 130r0
Automated DireCtory ASSISTANCE. ........cceiiuriieiiiiiiie it 396-0011
Espionage Reporting (SAEDA)........ooi e eeee e ee e 396-4809
FORSCOM CI INVESHGALIONS ......eveiieeieeeee e e 396-6628
[ L= TP PRRRTN 911
MEAICAL ... 911
MIlIEAIY POHCE ....eeeiiieee e 911
Post Staff DUty OffiCEr .......uviiiiiiiie e 396-0371
DSN Commercial/FTS

Direct Dial........ccccovviivieniiiciieee 236-XXXX i (910) 396-XXXX
2839-XXXX it (910) 432-XXXX

337-XXXX it (910) 907-XXXX

498-XXXX 1t (910) 908-XXXX

B70-XXXX .ot (910) 570-XXXX

593-XXXX it (910) 643-XXXX

A24-XXXX oot (910) 394-XXXX

Operator Assistance.................... 236-0011. ... (910) 396-0011

Do not process, store or transmit classified information on nonsecure telecommunications systems. Official DOD telecommunications, including
telephones, facsimile machines, computer networks, and modems are subject to monitoring for telecommunications security purposes at all times. Use
of Official DOD telecommunications constitutes consent to telecommunications security monitoring. These listings were compiled by Fort Bragc
Personnel. Century Link and R. H. Donnelley Publishing and Advertising, Inc, d/b/a DEX, assumes no responsibility for errors or omissions. The
appearance of advertising or services rendered in this publication does not constitute endorsement by the Department of the Army.



FORT BRAGG EMERGENCY NUMBERS

AMDUIBNCE . 911
AIrcraft ACCIAENT ..o 396-9991
Bomb Squad (EOD).......cooviiiiiiiieeee e 396-5801

24 HOURS ..ottt 436-5651
Chaplains Crisis Help Line (6-HELP)..........ccovvviiiiiiiiiiiiiiiiinnnen. 396-4357
Espionage RepoOrting ........coovvvviiiiii e 396-4809
FORCSOM Activity CONACE ......cceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 396-6628
Fire (EmMergency ONIY) ..o 911
Hospital Emergency ROOM ..o, 907-7000/6559

EMErgency ONIY ... 911
HOUSING REPAIN ... 436-1778

ULIIIIES REPAIN ...veiiiee e e 396-0321
MiIlitary POlICE ... 396-0391

EMErgencCy ONIY ... 911
SAFELY i 907-0079



GENERAL INFORMATION

o NEW! To dial on Fort Bragg, you must dial all 7 digits.
¢ To reach the Fort Bragg Operator, dial O or 13.

¢ To reach the Fort Bragg directory assistance operator, dial O; or dial 13 for
DSN.

¢ To reach the Fort Bragg directory on the web: www.bragg.army.mil .

o Directory assistance is provided by the Fort Bragg operator or can be
obtained by dialing (DSN) 236-1110

¢ For the Defense Switched Network Operator or accessing the Worldwide
DSN telephone directory via the Internet address go to,
www.dsnbbs.ncr.disa.mil

¢ Official long distance, dial 97+1+10 digit number.
¢ Official teleconference reservations dial 396-4444 option 4.

¢ Fort Bragg telephones are restricted for dialing local and long distance
directory assistance. For government official directory assistance, dial O.
The Fort Bragg operator will connect to the local/or long distance
directory operator. There is a charge for this service.

¢ DSN, dial 94+7 (CONUS) or 10 digits (OCONUS)
e Local off post calls, dial 99+7 digits.

¢ For billing to third party calls, dial 97+0+ area code +7 digit number you
wish to call. The commercial operator will intercept and assist. For credit
card calls dial, 97+1+800+7 digit number. To reach your long distance
carrier for collect calls, dial 97+1+800+collect or the toll free number for
the carrier of your choice.

¢ Toll free calls, dial 97+1+800/877/888+7 digit number.
¢ Application for service:

1. Telephone installation, moves or service, system access or video
teleconference reservation dial 396-4444 for assistance.

2. Moving or changing of telephone equipment will be performed by the
Network Enterprise Center Ft. Bragg. Under no circumstances are
customers permitted to move, alter, and place attachments on or
make additions to the telephone equipment.

3. There will be no digging, excavation or driving of posts or pilings on
the installation without first consulting the DPW service desk at
396-0321.

4. NEC FB repair service dial, 396-4444



http://www.bragg.army.mil/

Quick Reference Guide to Feature Access
and Command Codes

Attendant Arranged Conference...............ccceeeeeeen. 396-4444 option 4

Call Forwarding

To Program or Change Destination.............ccooeeeeeiieieieeeeeeeeeeeeeen *71
TO ACHVALE ...t *72
TO CANCEI .. *73

This feature allows you to temporarily reroute your incoming calls to
another station.

To program or change Destination:
Lift headset
Dial *71

Dial the number to which your calls are to be forwarded. You will hear
two bursts of tone

Hang up
To Activate:
Lift handset.
Dial *72
You will hear two bursts of tone.
Hang up.
To Cancel:
Lift handset.
Dial *73.
You will hear two bursts of tone.
Hang up.

Note: When call forwarding is activated, you will receive a
distinctive dial tone, as a reminder, whenever you attempt to
originate a call.




Call Park

This feature allows you to place a call on”hold” and retrieve that call from
your station or any other station that has been properly class marked with
this feature.

To park a call:
With party on line depress Hookswitch/Flash/Recall or Tap Button.
Dial *63.
Hang Up.
To retrieve a parked call:
Lift Handset.
Dial *64 from your station

or
Dial *65 and the number the call is parked on.
You will be connected to the parked party
To retrieve a parked call from another station:
Lift Handset.

Dial *65 and the number the call is parked on. You will be connected to
the parked party.

Note: The station the call is parked on may still originate or receive
calls. You may retrieve a parked call from only those stations which
are serviced by the same system.

Call Pick Up

This feature allows you to answere a call in your assigned work group.
Only members of the same work group may “pick up” calls for each other.

To answer a call ringing at another station:
Dial *68

Note: If a fast busy tone is heard after dialing *68, the call has
already been answered by another group member. When submitting
atelephone work order form DA-3938, please include group member
station numbers.
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