
 

 

Appendix A 

The following flowchart, referenced in Question #6, will help agency records management staff 
determine if a new a schedule is needed.  

 

Is the value of the content 
independent of the tool?

Is there an existing records 
schedule that applies?*

Work with NARA 
Appraisal Archivist to 

develop new schedule
No

No

Work with Agency 
Records Officer and 

NARA Appraisal Archivist 
to update the schedule or 

create a new schedule

Yes

Yes

Yes.  The tool itself 
does not add value to 

the content.

Is the retention period 
specified in the existing 

schedule still appropriate?

Yes

No

Identifying Web 2.0 records

No

Implement schedules and review 
regularly and update as needed

Is the content hosted on 
your agency’s web site? Yes                      

No, the tool 
provides enhanced 
features that affect 

the value of the 
content

*Note:
An existing records schedule 
may apply if:
a) You have a previously-
approved, media-neutral 
schedule
or
b) The records are 
administrative records (not 
related to the program functions 
of the agency)

 

 


