Social Media Statistics Dashboard: May FY 2011 Summary

SoclAL MEDIA HIGHLIGHTS

o NARA hosted a public program on “Citizen Archivists, Crowdsourcing, and Open Government” and a discussion with Liam
Wyatt, Wikimedia Foundation Cultural Partnerships Fellow and former Wikipedian in Residence at the British Museum

e The Archivist of the United States and Today’s Document Tumblelogs went live.

e The International Research Portal for Records Related to Nazi-Era Cultural Property officially launched on May 5.

e Archives.gov won a 2011 ClearMark Award for best use of plain language.
e People are excited about the upcoming What’s Cooking Uncle Sam? exhibit and the partnership with Chef Jose Andres.

MAY 2011 OVERVIEW
Social Media Tool Views New Fans/Followers/Subscribers
Archives.gov Blogs 18,610 116
Tumblr Blogs 644 13
Facebook 8,428 3,308
National Archives YouTube Channel 48,608 172
Flickr (USNatArchives & ArchivesNews) 227,318 99
Our Archives Wiki 11,718 12
Twitter (all NARA feeds) -- 1,921
Foursquare 1,172 1,276
FISCAL YEAR OVERVIEW
Social Media Tool FY 2011 Views FY 2010 Views
Archives.gov Blogs 130,821 120,455 (May — Sept)
Facebook 54,144 110,055 (March — Sept)
National Archives YouTube Channel 429,806 206,360
Flickr (USNatArchives & ArchivesNews) 1,753,197 1,209,356
Our Archives Wiki 99,009 43,087
EXTERNAL BLOGS
1. AOTUS 6. National Declassification 10. Today's Document
2. AOQOTUS Tumblr Center (NDC) 11. Today’s Document Tumblr
3. FOIA Ombudsman 7. Prologue 12. Transforming Classification
4. Hoover Blackboard 8. Records Express (PIDB)
5. NARAtions 9. The Text Message
INTERNAL (NARA@WORK) BLOGS
1. Declarations 3. NRMP Ledger 5. Archivist’s Task Force on
2. NR Better Workplace Blog 4. Social Media Soapbox Blog Agency Transformation
SocIAL MEDIA TooLBOX (Tools currently in use)
e Blogs (Wordpress, Tumblr) e HootSuite e Tumblr
e Facebook e |deaScale o Twitter
o Flickr e RSS Feeds e Wikispaces
e Foursquare e Scribd (Document sharing) e YouTube
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Monthly Views: External Social Media Projects
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Number of Archives.gov Visits Referred by Social Media Sites

mDec mlan mFeb mMar mApr mMay

7,987

1,246
872

991
515 558 482 481

All archives.gov Blogs Facebook Pages Twitter

Number of Archives.gov Visits Referred by Archives.gov Blogs

m NARAtions M Prologue m AOTUS
B Records Express W Text Message H Today's Document
® Transforming Classification ®m Other Blogs

May 1,401

i 14
Dec 991
14
0 200 400 600 800 1,000 1,200 1,400 1,600 1,800 2,000

U.S. National Archives, Digital Strategies and Services Staff, Social Media Team 6/7/2011 (Updated 7/21/2011)
http://www.archives.gov/social-media/




Social Media Statistics Dashboard: May FY 2011 Summary

Number of New External Social Media Projects
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Number of Social Media Projects by Office
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Social Media Tools: Detail View — Blogs (Archives.gov)

Visits on All Archives.gov Blogs
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*Due to an error in setup, March views for the Text Message blog include numbers for the Transforming Classification blog.
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Views on All Archives.gov Blogs (continued)
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Number of RSS Feed Subscribers to Archives.gov Blogs
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Top 5 Most Viewed Blog Posts in March

Blog Views Post Title

AOTUS 460 Crowdsourcing and Citizen Archivist Program
AOTUS 442 More Hockey Wisdom

AOTUS 405 GLAMorous

AOTUS 376 Commencement Season

Prologue 358 Thor? Is that you?

U.S. National Archives, Digital Strategies and Services Staff, Social Media Team 6/7/2011 (Updated 7/21/2011)
http://www.archives.gov/social-media/


http://blogs.archives.gov/aotus/?p=2938�
http://blogs.archives.gov/aotus/?p=2764�
http://blogs.archives.gov/aotus/?p=2964�
http://blogs.archives.gov/aotus/?p=2882�
http://blogs.archives.gov/prologue/?p=5032�

Social Media Statistics Dashboard: May FY 2011 Summary 10

Social Media Tools: Detail View — Tumblelogs
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Social Media Tools: Detail View — Facebook

Views or Impressions on Regional Pages
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Views or Impressions on Presidential Library Pages
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Views or Impressions on Agency-Wide Pages
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Fans of Regional Pages
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Fans of Presidential Library Pages
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Fans of Agency-Wide Pages
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Social Media Tools: Detail View — Flickr

Views on Photostream (Per Month) Photos Uploaded (Per Month)
m Views per month  m Views per month m Photos per month  m Photos per month
USNatArchives ArchivesNews USNatArchives ArchivesNews

337,568 338,415

221,303
199,892

182,443
158,879 164,155
127,937
I , : 6,015
Oct Nov Dec Jan

New Followers of USNatArchives and ArchivesNews Photostreams

m Followers m Followers
USNatArchives ArchivesNews
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97
82

Oct Nov Dec Jan Feb Mar Apr May

U.S. National Archives, Digital Strategies and Services Staff, Social Media Team 6/7/2011 (Updated 7/21/2011)
http://www.archives.gov/social-media/



Social Media Statistics Dashboard: May FY 2011 Summary 24

Social Media Tools: Detail View — Foursquare

Total Number of Followers of USNatArchives and OurPresidents
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Social Media Tools: Detail View — Our Archives Wiki

25

Number of Views on Our Archives Wiki
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Social Media Tools: Detail View — YouTube

26

Views on U.S. National Archives Channel New Videos on U.S. National Archives

Channel

m Views

83,545

m New Videos

Top 5 Most Viewed Videos for February 2011 on U.S. National Archives YouTube Channel

Title

Stories from the Great Depression
War Comes to America (full film)
Land of the Giants

Women in Leadership: Journalism

The Eagle Has Landed - 1969

U.S. National Archives, Digital Strategies and Services Staff, Social Media Team
http://www.archives.gov/social-media/

Views % of Total Views

6,335 13.0%
4,954 10.2%
2,214 4.6%
1,539 3.2%
1,175 2.4%
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Social Media Tools: Detail View — Twitter

Number of Posts on U.S. National Archives Twitter Feeds
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131
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*Note: The @Kennedy1961 account replaces @Kennedy1960 starting in January 2011.
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Number of New Favorites (Listed) on U.S. National Archives Twitter Feeds
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Note: The @Kennedy1961 account replaces @Kennedy1960 starting in January 2011.
Data for @Kennedy 1961 is not to scale.
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Number of New Followers on U.S. National Archives Twitter Feeds
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Note: The @Kennedy1961 account replaces @Kennedy1960 starting in January 2011.
Data for @Kennedy 1961 is not to scale.
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Sources of Information

MAY 2011 OVERVIEW SOURCE

Archives.gov Blogs Unique visitors by month
(Google Analytics)

Feed subscribers
(Feedburner)

Tumbir Blogs Unique visitors by month
(Google Analytics)

Followers
(Tumblr)

Facebook Daily Page Views from users logged into Facebook (unique users)
(Facebook)

The number of new people who have liked your Page (total count)
(Facebook)

National Archives YouTube Channel Views of videos on this channel
(YouTube)

Number of people currently subscribed to your channel
(YouTube)
Flickr (USNatArchives & ArchivesNews) View counts: total for photos and videos; photostream; sets; collections;
galleries
(Flickr)

Who calls you a contact?
(Flickr)

Our Archives Wiki Views
(Our Archives Wiki)

New Users
(Our Archives Wiki)

Twitter (all NARA feeds) Following
(Twitter)

Foursquare All-time check-ins at all venues
(Foursquare)

Followers
(Foursquare)

U.S. National Archives, Digital Strategies and Services Staff, Social Media Team 6/7/2011 (Updated 7/21/2011)
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FISCAL YEAR OVERVIEW

Archives.gov Blogs

SOURCE

Unique visitors by month
(Google Analytics)

Facebook

Daily Page Views from users logged into Facebook (unique users)
(Facebook)

National Archives YouTube Channel

Views of videos on this channel
(YouTube)

Flickr (USNatArchives & ArchivesNews)

View counts: total for photos and videos; photostream; sets; collections;

galleries

(Flickr)
Our Archives Wiki Views

(Our Archives Wiki)
SocIAL MEDIA PROJECTS SOURCE

Monthly Views: External Social Media
Projects

Our Archives Wiki — Views

Daily Page Views from users logged into Facebook (unique users)
Flickr — View counts, total

YouTube — Views of videos on this channel

Google Analytics — Unique visitors by month

Number of Archives.gov Visits Referred by
Social Media Sites

Visits by referring sites
(Google Analytics)

Number of Archives.gov Visits Referred by
Archives.gov Blogs

Visits by referring site: blogs.archives.gov
(Google Analytics)

Number of New External Social Media
Projects

(Internal project tracking database)

Number of New Internal Social Media
Projects

(Internal project tracking database)

Number of Social Media Projects by Office

(Internal project tracking database)

DETAIL VIEW — BLOGS (ARCHIVES.GOV)

SOURCE

Visits on All Archives.gov Blogs

Unique visitors by month
(Google Analytics)

U.S. National Archives, Digital Strategies and Services Staff, Social Media Team
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Number of RSS Feed Subscribers to Feed subscribers
Archives.gov Blogs (Feedburner)
Top 5 Most Viewed Blog Posts Pageviews for all visitors
(Google Analytics)
DETAIL VIEW — TUMBLELOGS SOURCE
Views on Tumblelogs Unique visitors by month
(Google Analytics)
Number of Followers on Tumblelogs Followers
(Tumblr)
DETAIL VIEW — FACEBOOK SOURCE
Views or Impressions on Regional, Daily Page Views from users logged into Facebook (unique users)
Presidential Library, and Agency-Wide (Facebook)
Pages

Fans of Regional, Presidential Library, and The number of new people who have liked your Page (total count)

Agency-Wide Pages (Facebook)
DETAIL VIEW — FLICKR SOURCE
Views on Photostream (Per Month) View counts: total for photos and videos; photostream; sets; collections;
galleries
(Flickr)
Photos Uploaded (Per Month) Content uploaded on...[current month]
(Flickr)
New Followers of USNatArchives and Who calls you a contact?
ArchivesNews Photostreams (Flickr)

U.S. National Archives, Digital Strategies and Services Staff, Social Media Team 6/7/2011 (Updated 7/21/2011)
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DETAIL VIEW — FOURSQUARE SOURCE
Total Number of Followers of Followers

USNatArchives and OurPresidents (Foursquare)

Total Number of Check-ins at All-time check-ins at all venues

USNatArchives and OurPresidents Venues (Foursquare)

DETAIL VIEW — OUR ARCHIVES WIKI SOURCE

Number of Views on Our Archives Wiki Views
(Our Archives Wiki)

Number of Edits on Our Archives Wiki Edits
(Our Archives Wiki)

DETAIL VIEW — YOUTUBE SOURCE

Views on U.S. National Archives Channel Views of videos on this channel
(YouTube)

New Videos on U.S. National Archives My uploaded videos

Channel (YouTube)

Top 5 Most Viewed Videos for June 2011 on  Views of top videos
U.S. National Archives YouTube Channel (YouTube)

DETAIL VIEW — TWITTER SOURCE

Number of Posts on U.S. National Archives Tweets

Twitter Feeds (Twitter)
Number of New Favorites (Listed) on U.S. Listed
National Archives Twitter Feeds (Twitter)

Number of New Followers on U.S. National  Following
Archives Twitter Feeds (Twitter)

U.S. National Archives, Digital Strategies and Services Staff, Social Media Team 6/7/2011 (Updated 7/21/2011)
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