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HSI provides an attractive benefits package, including: 

 Thrift Savings Plan  

 Law Enforcement Availability Pay 

 Excellent Health Benefits Package 

 Exceptional Law Enforcement Retirement Plan 

 Optional Flexible Life Insurance 

 

Explore the Possibilities…Rise to the Challenge! 
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U.S. Immigration and Customs Enforcement (ICE) is the 

primary investigative arm of the Department of Homeland 

Security (DHS).  With more than 20,000 employees in more 

than 400 offices around the world, ICE is a key component of 

the DHS layered defense approach to protecting our nation.  

Homeland Security Investigations’ (HSI’s) mission is to 

conduct criminal investigations that protect the United States 

against terrorist and other organizations who threaten our 

safety and national security; to combat transnational criminal 

enterprises who seek to exploit America’s legitimate trade, 

travel and financial systems; and to uphold and enforce 

America’s customs and immigration laws at and beyond our 

nation’s borders.  

As a criminal investigator, you will conduct criminal, civil 

and administrative investigations requiring expert levels of 

planning and organizational skills for very complex 

investigations in terms of structure and multi-level 

coordination requirements.  Additionally, you will investigate 

individuals, businesses, employers, criminal organizations 

and terrorists or terrorist organizations that pose a significant 

threat to public safety and national security; serve as an 

undercover operative , undercover manager or case agent in 

certified undercover operations involving terrorists and 

criminal groups; conduct and coordinate high-level, 

comprehensive investigations involving individuals, groups or 

large organizations at the local, national or international level; 

be involved in and coordinate multi-jurisdictional, inter-

regional, and inter-organizational inquiries and investigations; 

and review business and other records, often with other 

Federal, state and local agencies in order to gather evidence 

and ultimately prosecute the offenders for various violations 

of federal law.  

 

 

 

 

 

Positions will be offered at the GL-7 and GL-9 grade levels.   

 

Learn more at 

http://www.ice.gov/careers/occupations/investigator/ 
 

Our criminal investigator opportunities provide numerous roles 

that will challenge your analytical and leadership skills as you 

contribute to national security and public safety in key 

investigative areas: 

 Human Smuggling and Trafficking 

 Financial and Money-Laundering  Crimes 

 Cyber and Child Exploitation Crimes 

 Drug Smuggling 

 Gangs and Human Rights Violators 

 Illegal Export of Arms and Strategic Technology 

 Commercial and Immigration Fraud 

 

 

Start Your 

Career as a 

Criminal 

Investigator 

Protecting 

Our Nation Homeland Security Investigations 

http://www.ice.gov/careers/occupations/investigator/

