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‘How’s My Waterway?’ and 
Other Water Quality Apps 

AA WWaatershedtershed AcademAcademyy WWebcastebcast

Wednesday, November 28, 2012
1:00pm – 3:00pm Eastern

Instructors:
Douglas J. Norton, Environmental Scientist, Watershed Branch, U.S. EPA’s Office of 
Wetlands, Oceans and Watersheds 

Krystyn Tully, Vice President, Lake Ontario Waterkeeper, Toronto, Canada 

Jared Robinson Criscuolo, Founder and Executive Director, Below the Surface 

Webcast Logistics

• To Ask a Question Type your question in the• To Ask a Question – Type your question in the 
“Questions” tool box on the right side of your 
screen and click “Send.”

• To report any technical issues (such as audio 
problems) – Type your issue in the “Questionsproblems) Type your  issue in the Questions”  
tool box on the right side of your screen and click 
“Send” and we will respond by posting an answer 
in the “Questions” box.
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Topics for Today’s
Webcast

 

• How’s My Waterway app

• Swim Guide and Drink Guide apps

• Riverview app

Improving People’s Understanding of their Local Waters:

How’s My Waterway? 
Mobile Website and App
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Douglas J. Norton
Office of Water, U.S. EPA
Watershed Academy Webcast
November 28, 2012
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Have you ever wondered:

“ Is our local lake clean and healthy?”

“Have the streams in my neighborhood 
ever been tested for pollution?”ever been tested for pollution?

“ If my dog drinks from this pond, 
can that be harmful to him?”

“Is there any risk to my kids if they 
play in the creek?”

“How can water pollution damage
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How can water pollution damage 
human health or harm the economy?” 

“Is anyone doing anything to 
fix water pollution problems?”

… in fact, the information to answer 
questions like these has been publicly 
available for many years due to the 
Clean Water Act:

• States test their waters for pollution
• EPA compiles the results nationally
• Clean‐up plans are developed and funded

But, 
complex scientific data bases
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complex scientific data bases 
are difficult for most people to 
use – and their questions can 
go unanswered. 
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EPA’s Office of Water designed 
How’s My Waterway to help 
the public get their answers:

• an easy to use web tool• an easy to use web tool

• focus on local waters

• instant results

• map or list format

• plain‐English descriptions
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How’s My Waterway 
(www.epa.gov/mywaterway)

plain English descriptions

• uses, but clarifies, the same 
scientific data States report to EPA.

see how it works…
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SMART PHONES OR 
TABLETS start here:TABLETS start here:

Tap this symbol.  
In a few seconds a 
list of the lakes, 
rivers and streams 
within about 5 miles 
will appear along 

h b  with basic 
information on their 
condition.

COMPUTERS, SMART 
PHONES TABLETSPHONES,TABLETS
start here:

Click on this symbol 
to start a search 
for the condition  
of local waterways 
anywhere in the y
U.S.
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SEARCH PAGE:SEARCH PAGE:
Enter any zip code or place name 
and state to get information about 
the condition of waterways within a 

five mile radius of its center.

SEARCH RESULTS:
W t  ithi   h Waters within your search 
area, including

reporting dates, 
condition, and
when tested 

CLICK FOR MAP VIEW OF 
SAME SEARCH AREA…
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MAP OF SEARCH RESULTS

Waters color-coded by condition

POLLUTED 
UNPOLLUTED
UNASSESSED

WATERWAY-SPECIFIC DETAILS

STATUS: when last assessed, 
condition reported

POLLUTION: types of pollutants 
reported at problem levels 
(with plain-English descriptions)

PROGRESS: clean-up plans and 
projects done by States and EPA

* Links to the technical reports       
are available for advanced users



8

PLAIN-ENGLISH WATER 
POLLUTANT DESCRIPTIONS
for non-technical users:

What it is- What it is
- Where it usually comes from
- Human health and economic effects
- How it harms the environment
- What people can do to help 

20 PAGE DOCUMENT 
CONTAINS ALL 34 

CATEGORY DESCRIPTIONS
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TECHNICAL REPORTS
buttons lead you into the 
technical databases online 
for much greater detail

(e.g., the TMDL document)

RELATED LINKS TO OTHER POPULAR WATER TOPICSRELATED LINKS TO OTHER POPULAR WATER TOPICS
- Beach closure information
- Drinking water quality information
- Fish habitat improvement projects
- Fish consumption advisories
- How to contact water pollution programs
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How’s My Waterway went public on
October 18, 2012

40th Anniversary of the Clean Water Act
-----

One month later, a Google Search 
on “How’s My Waterway” returns 

over 1 million results
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QUESTIONS?

www.theswimguide.org

EPA Watershed Academy
November 28, 2012
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• Krystyn Tully, Vice President & 
Co-Founder

HELLO

Co Founder 

• Lake Ontario Waterkeeper, 
formed in 2001. For a lake 
where you can swim, drink, and 
fish.

• Affiliated with Waterkeeper 
Alliance 
(www.waterkeeper.org)

• krystyn@waterkeeper.ca
@krystynt on Twitter

Agenda

• Why Swim Guide?

• What is Swim Guide?

• How does Swim Guide work?

• What does the future look like?
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People Love Beaches

• Every year• Every year ...
• 2/3 of Canadians swim in freshwater lakes, rivers 
• Americans make 2-billion trips to the beach
• Roughly 8-million people swim in the Great Lakes

• The average beachgoer spends up to $50 per visit

• There are more than 4,000 designated “beaches” in 
Canada and the USA, including freshwater and river 
sites

THEY Need Our Help
• 6,189 lost swimming days on Great Lakes in 2011 due 

to water quality problemsto water quality problems

• 4/5 people will be deterred by advisories or warning 
signs when they go to the beach this year

• An estimated 3.5-million people in Canada and the 
USA will get sick after bathing in polluted waters thisUSA will get sick after bathing in polluted waters this 
year

• Closed beaches are indicators of other major 
environmental problems



16

HOW IT STARTED
• #1 question we are asked: Is 
it safe to swim in Lakeit safe to swim in Lake 
Ontario?

• No centralized list of 
beaches

N i t t t lit• No consistent water quality 
information reporting practice

• No data designed for public 
consumption

The Need
• One reliable, easy-to-understand index of official 

beaches to help people find places to swim 

• Water quality data as close to real-time as possible; 
historical information when no current data available

• Data that serves the user and ignores political 
jurisdictions

• Increased awareness for important beach monitoring 
programs
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Swim Guide

PUBLIC RESPONSE

“Whether you plan to take a dip in Lake Ontario, Sauble, Wasaga Beach or 
anywhere in between this Civic Holiday long weekend, downloading this app is a 

great idea.” - Toronto Standard App of the Week

“Terrific” - LA Times    |    “Essential app for summer” - USA Today
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USER DATA

• Pollution reports submitted by beach-goers provide p y g p
grassroots eyes and ears

• Traffic statistics help us identify beaches used by 
large numbers of people to focus education and 
outreach efforts

• Historical water quality results identify chronic 
problems or unusual trends so we can target 
restoration and protection efforts for maximum 
effectiveness

App as a Tool
• Facilitates more collaboration to 

add swimming areas, improve beach 
descriptions, recognize organizations 
working on beach issues

• Facilitates public education to 
ensure every trip to the beach is a 
positive, safe and memorable 

iexperience

• Inspires stronger beach 
protection policies and incentives 
to help identify, discuss, and resolve 
water quality problems
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Our Goals

• Short term protection ➟ Show people where it is• Short-term protection ➟ Show people where it is 
safe to swim so they can reduce their exposure to 
pollution

• Medium-term protection ➟ Identify sources of 
pollution, then act to restore and maintain beach areasp

• Long-term protection ➟ Strengthen the connection 
between people and their shorelines, empower them 
to defend clean water

What’s Next?

• More beaches

• More apps! The new 
Waterkeeper Drink Guide 
is available for iPhone/ 
iP d d h d i kiiPod and shows drinking 
water advisories across 
Canada.
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Thank You!
www.theswimguide.org

Jared R Criscuolo, Co-founder & Executive 
Director
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Investors, In Kind Promotional
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Federal Agencies Non-Profits
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Jared@belowthesurface.org

https://itunes.apple.com/us/app/riverview-project/id569045827
http://preview.tinyurl.com/c2amwtz
mailto:jared@belowthesurface.org
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Douglas J Norton

Speaker Contact Information

Douglas J. Norton
norton.douglas@epa.gov
Environmental Scientist, Watershed Branch, U.S. EPA’s Office of 
Wetlands, Oceans and Watersheds

Krystyn Tully
krystyn@waterkeeper.ca
Vi P id t L k O t i W t kVice President, Lake Ontario Waterkeeper

Jared Robinson Criscuolo
jared@belowthesurface.org
Founder and Executive Director, Below the Surface 
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Next Watershed 
Academy Webcast

Check back in January for the next WebcastCheck back in January for the next Webcast

Information will be posted at 
www.epa.gov/watershedwebcasts

Participation Certificate

If you would like to obtain participation certificates 
type the link below into your web browser:

http://water.epa.gov/learn/training/wacademy/uplo
ad/2012-11-28-certificate.pdf

You can type each of the attendees names into 
the PDF and print the certificates.

http://water.epa.gov/learn/training/wacademy/upload/2012-11-28-certificate.pdf
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