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Step 1 

 Provide schedule of local Self-Help Group (SHG) meetings 
 

Provide self-help journal and brochures (download here) to acquaint patients with     
SHG meetings;  identify obstacles and solutions to attendance  

Arrange for a SHG member to accompany patient to meeting 

Encourage setting goals for attending a  SHG meeting; record in self-help journal 
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Step 2 
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If patient attended a SHG 

meeting 

Review journal; address concerns 
about getting  a sponsor 
 

Discuss how to get list of  
temporary sponsors from next SHG 
meeting 

If patient did not attend a 

SHG meeting 

Review journal ; ask if patient has questions about 
handouts  
 

Arrange meeting with a SHG member 

Agree on SHG meeting to attend  next week 

Step 3 

If patient attended a 

2nd SHG meeting 

Ask if  patient 
contacted a sponsor  

If patient attended a 

SHG meeting 

Address any concerns 
about getting a sponsor 

 

Discuss how to get list of  
temporary sponsors from 
next SHG meeting 
 

If patient did not 

attend a SHG meeting 

Repeat procedure for 
contacting SHG 
member 
 

Review journal;  agree 
on meeting to attend  
next week  

*To access the full 3-Step Referral Method 

Manual, from which this flowchart is derived, 

click this link: 3-Step Referral Manual.pdf. 

http://www.mentalhealth.va.gov/providers/sud/selfhelp/handouts.asp
http://www.mentalhealth.va.gov/providers/sud/selfhelp/docs/3_Step_Self_Help_Referral_Manual.pdf

