NTYL:

NATIONAL TECHNICAL REPORTS LIBRARY
NTRL V3.0 Subscriber Survey 2012 (omB control No. 0690-0030)
Survey Conducted October 18" — November 16", 2012
Hundreds of survey invitations were issued with a 5% survey completion rate.

The survey consisted of 5 questions with the following respondent results:

Question 1: Based on today's visit, how would you
rate your site experience?

W Bad

mFair

m Good

M Very Good

® Outstanding
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Question 2: Which of the following best describes the
primary purpose of your visit today?

®m General Research /
Browsing

W Searching for a Specific
Report

m General Interest in the
NTIS/NTRLV3.0
Collection

W Other, please specify

Question 3: Were you able to complete the purpose
of your visit today?

WYes
®mNo
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Question 4: What do you value most about the NTRL V3.0 Subscriber Survey? This question was optional with no input recorded
from respondents.

Question 5: Which of the following best describes
how often you visit this site?

W My first time ever

W Firstvisitin last 3
months

m 2-5visitsin the last 3
months

W 6+ visitsin the last 3
months

Thanks to all respondents for participating in the survey.
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