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FY 2010 SNAP HIGH PERFORMANCE BONUSES 
 

BEST PAYMENT ACCURACY 

State Payment Error Rate (PER) Bonus Amount 

Florida 0.78 $6,083,577   

South Dakota 1.31 $274,866 

Delaware 1.52 $320,503 

Illinois 1.7 $3,483,562 

Mississippi 1.92 $1,182,483 

Wisconsin 1.97 $1,484,019 

Georgia 1.99 $3,076,511 

Texas 2.13 $6,243,012 

Alaska 2.15 $232,898 

National Average 3.81  

MOST IMPROVED PAYMENT ACCURACY 

State  FY 2009 PER         FY2010 PER             Change Bonus Amount 

Texas 6.90 2.13 -4.77 See best above 

Indiana 7.13 2.60 -4.53 $1,618,569 

Illinois 6.17 1.70 -4.47 See best above 

Total  $24,000,000 

 

BEST NEGATIVE ERROR RATE 

State Rate Bonus Amount 

Nebraska 0 $363,960  

South Dakota 0.25 $249,878 

North Dakota 1.24 $201,899 

Oregon 2.12 $1,498,524 

National Average 8.43  

MOST IMPROVED NEGATIVE ERROR RATE 

State      FY 2009                 FY2010                    Change Bonus Amount 

District of Columbia 35.10 7.92 -27.18 $347,086 

Michigan 28.37 7.82 -20.55 $3,338,653 

Total   $6,000,000 

 

 

BEST PROGRAM ACCESS INDEX   

State Rate Bonus Amount 

Maine 101.70 $879,776 

District of Columbia 95.90 $550,833 

Delaware 92.60 $444,836 

Oregon 91.70 $2,652,247 

Michigan 88.70 $6,009,251 

Vermont 86.90 $389,718 

National Average 69.00  

MOST IMPROVED PROGRAM ACCESS INDEX   

State      FY 2009                 FY2010                  Change Bonus Amount 

Delaware 76.60 92.60 16.00 See best above 

New Hampshire 61.40 75.60 14.20 $438,214 

Michigan 76.40 88.70 12.29 See best above 

Idaho 50.10 62.20 12.06 $635,125 

Total  $12,000,000 

BEST APPLICATION PROCESSING TIMELINESS RATE
 

State Rate Bonus Amount 

District of Columbia 99.01 $518,936 

Idaho 98.24 $597,263 

Oregon 97.09 $2,471,660 

New Mexico 97.05 $1,056,711 

West Virginia 95.87 $1,082,661 

North Dakota 95.57 $272,769 

National Average 86.03 $6,000,000 

 


