
EEO Services 
 
Complaint Processing 

 
Pre-complaint/Informal  
Formal 
Alternative Dispute Resolution (ADR) 

 
Affirmative Employment Program 
 
Barrier Analysis 
Community Outreach and Recruitment 
Workforce Development 
 
Special Emphasis Programs 
Federal Women’s Program 
Black Employment Program 
Hispanic Employment Program 
Asian American/Pacific Islander Employment Program 
American Indian Alaskan Native Employment Program 
Individuals with Disabilities Employment Program 
 
Training 
Intro to EEO for Managers/Supervisors 
Prevention of Sexual Harassment 
Barrier Analysis/MD-715 
ADR 
 
Employee and Management Advisory Services 
 
Staff Assistance Visits 
 
Climate Assessment Surveys 
 
Program Evaluations 
 
Employee Exit Surveys 
 
 


