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What’s the Secret?
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Success and the “E” Factor

To achieve greater success you need:
0o EMPLOYEES
0o Employee who are EMPOWERED

0 Employee who are empowered and
ENTHUSIASTIC

0 Employee who are empowered and enthusiastic
will deliver EXTRAORDINARY results.



Success and the “E” Factor

Remember, the NEXT shiny thing

1s not a thing at all....... it 1S every
single employee In your organization.
The light from an engaged employee
IS BLINDING!!!!
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CONTACT INFORMATION

Yolunda Davis

Associate Director
Employee Resource Center
Memphis, TN
901-546-4510
Yolunda.G.Davis@irs.gov
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