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WIA SYSTEM NARRATIVE

In difficult economic times, a piv-
otal funding source for improving
the skills of the present and future
workforce is the federal Workforce
Investment Act (WIA) Title I-B,
which has funded activities in Rhode
Island since July 1, 2000. This an-
nual report provides an in-depth
look at the impact those funds have
made in Rhode Island in Program
Year 2010, which ranged from July

1,2010 to June 30, 2011. This report
will also address American Recov-
ery and Reinvestment Act (ARRA)
funding enhancements for employ-
ment and training services delivered
through the state’s WIA Title I-B
infrastructure. The report will intro-
duce several Rhode Islanders whose
lives and careers were positively
impacted due to the services they re-
ceived through WIA.

What is the Workforce Investment Act?

he purpose of WIA Title I-B

is, as stated in the act, “to pro-
vide workforce investment activi-
ties, through statewide and local
workforce investment systems, that
increase the employment, retention,
and earnings of participants, and in-
crease occupational skill attainment
by participants, and, as a result, im-
prove the quality of the workforce,
reduce welfare dependency, and
enhance the productivity and com-
petitiveness of the Nation.” WIA
establishes the structure and rela-

tionship between national, state and
local workforce investment activi-
ties, including Rhode Island’s two
local workforce investment boards
and the state’s one-stop career cen-
ter system.

In PY 2010, the U.S. Department
of Labor allocated a total of $14.5
million in WIA Title I-B funds to
Rhode Island for employment and
training services designed to ben-
efit employers, dislocated workers,
adults, and low-income youth.

Overview of Rhode Island’s
Workforce Investment System

Rilnode Island’s workforce invest-
ent system is a network of
services, programs and investments
with shared goals to improve the
skills of the state’s workforce. This
network strives to create a workforce
pipeline by connecting low-income
youth, adults, and dislocated work-
ers to employers and employment
and training opportunities.
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In Rhode Island, the central ser-
vice-delivery coordination mecha-
nism for the adult population is the
netWORKri One-Stop Career Cen-
ter System. A partnership of profes-
sional labor, training, and education
organizations, netWORKTri centers
are conveniently located throughout
the state where job seekers and em-
ployers are matched through quality
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employment programs and services.
These centers provide a one-stop
gateway to employment and train-
ing services. And while these one-
stop offices may include services
funded through other means, the
centers’ operations and many core
and intensive services are under-
written by the WIA Title 1-B. At
a netWORK(Iri center, an individual
can find job openings, receive labor
market information, be assessed for
aptitudes and skill levels, receive
financial assistance for approved
training services, obtain referrals
to supportive services, and attend
workshops that can improve em-
ployability. Other services available
through these centers are offered by
netWORKTri partners and include
veterans’ services, RI Works/TANF
work transition program, Trade Act
programs, offender employment
assistance, and disability services,
among others.

Eligible job seekers who need
training or retraining in order to se-
cure employment may be referred
by netWORKTri staff members to
WIA-funded short-term training
at a post-secondary college, trade
school or other qualified education-
al institution. Through an Individual
Training Account, a participant can
access up to $5,500 in funding to
subsidize the cost of tuition for skills
training in a demand occupation
through one of more than 400 Eli-
gible Training Programs approved
by the State Workforce Investment
Office. In PY 2010, 1,174 Rhode
Island job seekers received training
in areas such as health care, technol-
ogy, construction, green technolo-

gies, business, manufacturing and
biotechnology.

Just as the netWORK(ri centers of-
fer a one-stop gateway to services for
adults, YouthWORKS411 centers
provide a one-stop gateway to ser-
vices for youth. YouthWORKS411
consists of centers located conve-
niently around the state that pro-
vide direct services to all in-school
or out-of-school youth between the
ages 14-24. Center staff may also re-
fer youth to other vendors for addi-
tional services which include: voca-
tional interest inventories, academic
assessments, occupational skills
training, résum¢ writing, academic
services, pre-GED and GED class-
es, academic remediation, summer
jobs, leadership skills, job referrals,
work readiness training and work
experience.

Along with youth and unemployed
adults, businesses may also access
services provided through WIA
funding. Among these services are
On-the-Job Training (OJT) grants,
local workforce investment board
contracts that allow businesses
matching funds to train new hires for
up to six months through customized
training curricula. By providing the
training themselves, employers can
ensure that the training is aligned
with actual skill requirements of the
job and realize an immediate gain in
productivity as workers learn on the
job. Employees participating in OJT
benefit because they are receiving a
paycheck while acquiring the skills
to perform effectively and advance
their careers beyond the duration of
the training program. Acknowledg-
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ing the potential impact that OJTs
can play both in getting the unem-
ployed back to work and providing
employers with skilled workers,
Rhode Island sought and received
from USDOL two technical waiv-
ers that would further enhance their
attractiveness to employers.

During this time of economic
downturn, overcoming the fears of
permanent layoffs and closures is
stressful for both employers and
employees. WIA Rapid Response
services, such as providing Ul in-
formation and organizing dedicated
job fairs and counseling, can ease

this difficult transition. Early inter-
vention allows employers and work-
ers to communicate their concerns
and ensures that worker needs are
addressed and that the appropriate
support systems are in place for im-
pacted workers.

Governance of the Workforce System

ore business priorities of the

RI Department of Labor and
Training (DLT) are to fill employ-
er job openings with qualified job
seekers and to mitigate the negative
consequences of unemployment.
The department serves as the state’s
WIA Title I-B grant recipient and
the One-Stop Operator. These WIA
responsibilities include the stew-
ardship of the funds, oversight and
monitoring activities, the issuance
of statewide policy regarding man-
agement of grants and contracts,
and the allocation of the WIA Title
I-B funds to the local workforce in-
vestment boards for the delivery of
services within an integrated service
delivery system.
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The Governor’s Workforce Board
serves as the state’s Workforce In-
vestment Board and manages the
performance accountability for
WIA. The Governor’s Workforce
Board is charged with the coordina-
tion of policy and planning for the
state workforce development sys-
tem, which includes both federal
and state funding streams.

There are two local workforce
investment boards governing the
state’s 39 cities and towns: Work-
force Solutions of Providence/
Cranston and the Workforce Part-
nership of Greater Rhode Island
(serving the remaining 37 cities and
towns). Members of the boards are
appointed by chief local elected of-

ficials, and the councils are certified
by the governor. The boards direct
their staff to administer the funds
and oversee the area’s netWORKTri
and YouthWORKS411 centers. The
local workforce investment boards
convene workforce development
partners and stakeholders at the re-
gional level so they may collectively
assess skill and service gaps, devel-
op the region’s workforce develop-
ment plan and implement programs
to serve the needs of job seekers and
businesses.
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State Set-Aside Funds

As prescribed by federal law, lo-
cal workforce investment ar-
eas receive 85 percent of the state’s
WIA allocation, while the remaining
15 percent of WIA funds are avail-
able for state discretionary purposes.
In PY 2010, Rhode Island utilized
much of the state set-aside funds to
develop policy, conduct monitoring
and deliver technical assistance in
a strategic approach to improving
outcomes. In PY 2010, state set-

aside funds were also used for two
innovative programs: a Career and
Technical After-School Program
serving youth at risk and a Contex-
tualized Training Program serving
job-seeking adults with low literacy
levels. All programs funded by state
set-aside funds are directly related
to the goals and objectives outlined
in the Strategic Workforce Plan for
Rhode Island 2009-2014.
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WIA Dislocated Worker

dislocated worker is an individ-

ual who has been or is sched-
uled to be laid off or terminated and
requires assistance to find or qualify
for new employment in a 21* centu-
ry workplace. WIA provides tailored
services to the individual looking to
return to their career as rapidly as
possible. These include core and

intensive services such as skill as-
sessment, job search and placement
assistance, career counseling, and, if
suitable, occupational skills training.
This assistance is designed to help
job seekers upgrade skills, obtain
employment, improve job retention
and increase earnings.
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WIA Adult

he WIA Adult program helps

eligible individuals ages 18 and
olderto find meaningful employment
by providing the same types of core,
intensive and training services out-
lined above for dislocated workers.
Often participants accessing WIA
services have barriers to overcome

in order to earn a sustainable wage
for themselves and their families.
WIA provides multiple tools such as
Individual Training Accounts, OJTs,
customized and group training pro-
grams to meet these challenges
while addressing employer’s hiring
and skill needs.
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WIA Youth

nsuring that the emerging work-

force is ready and able to meet
the demands of the employer com-
munity is a pillar of WIA. To that
end, the WIA youth program puts a
strong emphasis on work readiness,
basic skill improvement, diploma
attainment, and credential achieve-
ment, as well as employment in
high-demand occupations.

- F
n

—
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|

Rhode Island’s Youth Center sys-
tem well serves these goals. The
16 YouthWorks411 centers located
around the state provide services
based upon individual need and
range from educational offerings
to occupational skills training, job
placement services and connection
to needed social services.
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EMPLOYER ENGAGEMENT & OUTREACH

EVALUATION

hode Island’s public workforce
development system offers a
strategic approach for addressing
the needs of the state’s employers,
with the DLT-run Business Work-
force Center serving as a primary
information and outreach hub. The
center’s approach—on demand with
no appointment necessary—allows
staff members to be responsive to
the immediate needs of companies.
Business Workforce Center staff
members, who are trained to offer

he RI Workforce Cabinet func-

tions under the auspices of the
Governor’s Workforce Board and
consists of the directors of all state
departments responsible for imple-
menting federal and state workforce
investment activities to ensure the
coordination of all available pro-
grams and initiatives. During Pro-
gram Year 2010, the cabinet took
on the task of compiling the Unified
Workforce Development Expendi-

customized and collaborative solu-
tions, often work with other system
stakeholders such as the RI Eco-
nomic Development Corporation
and the Small Business Develop-
ment Center.

Staff members also outreach to
employers regarding the Work
Opportunity Tax Credit (WOTC)
program, the RI New Employment
Tax Credit and the RI Jobs Training
Tax Credit. They also proactively
conduct outreach by geography

ture and Program Report. The report
represents a systemic and compre-
hensive review across state agencies
of the programs and funds dedicated
to enhancing the skills of Rhode Is-
landers and making the workforce
more competitive.

The report details the federal and
state resources available in Rhode
Island for local services delivery,
from each of the major workforce
development programs. The fund-

Rhode Island Department of Labor and Training
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STRATEGIES

and industry sectors as defined by
the Governor’s Workforce Board.
All employer outreach is recorded
in the EmployRI case management
system, which also allows employ-
ers a variety of self-service options
for job listing and job matching ser-
vices.

Additionally, the Business Work-
force Center collaborates with spe-
cial populations through the Youth
Centers, the RI Department of Cor-
rections/Probation and Parole, and

the Employer Service network (a
collaboration of organizations work-
ing with individuals with various dis-
abilities, and represents the benefits
of employing these special popula-
tions to all business contacts).

The Business Workforce Cen-
ter has integrated Rapid Response
and Business Services in order to
provide assistance to the employer
community throughout all business
cycles. This approach increases the
ability to identify business retention

and expansion opportunities, and, in
some cases, to avert layoffs. Partici-
pant information garnered through
Rapid Response sessions helps staff
match displaced workers with oth-
er employers in need of similarly
skilled employees. The representa-
tives attending the Rapid Response
will often assume the responsibility
of setting up dedicated job fairs and
recruitments for affected workers.

ing is broken down by program,
and by major initiatives such as
youth, dislocated workers and in-
cumbent workers. The information
presented for each program or re-
source includes the program name,
the amount of resources available
during the program year, and the
number of people served during the
same year. Funding notes for each
table provide additional informa-
tion about programs such as their
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source of funding, target popula-
tion, services provided, program
goals, outcomes and the distribution
of funds.

Spanning no less than 10 state
agencies and an array of federal and
state funding streams, this valuable
public policy tool provides baseline
data for the analysis of program and
funding resources, thereby allowing
for collaboration, alignment and re-
turn on investment.



ACTIVITIES DESIGNED TO ENHANCE

uring the recent economic
downturn, record high unem-
ployment and limited job opportu-
nities hampered the state’s ability
to meet all of its WIA performance
goals in PY 2009. The following
steps were taken to ensure better
performance outcomes in PY 2010:
* The rapid and unanticipated
downturn of Rhode Island’s eco-
nomic conditions significantly
undermined the assumptions on
which its WIA performance stan-
dards were originally conceived.

In order to realign expectations
with the changed environment
the state took several proactive
steps. The first was to apply to

be part of USDOL’s Regres-
sion Model Pilot. Rhode Island
was accepted as USDOL Re-
gion 1’s sole representative. The

initiative’s purpose was to test
and perfect a statistical method
that considers the impact of lo-
cal economic and labor market
variables on program perfor-
mance. Through its experience
RI was able to both learn from
and demonstrate to other states
the role such variables have on
the responsiveness of WIA.
Armed with this new knowl-
edge, Rhode Island sought to
renegotiate its PY 2010 perfor-
mance standards with USDOL.
The state based its justification
on the variables utilized by the
pilot, including declines in job
vacancies, the prolonged high
unemployment rates for youth
and adults and even the state’s
limited transportation system.
USDOL concurred and approved
the adjusted standards.
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PERFORMANCE

In an effort to connect job seek-
ers to the employers who were
hiring workers, the two local
workforce boards held off-
site job fairs. Résumé writing
and interviewing skills work-
shops were conducted at the
netWORKTri centers to prepare
the job seekers to meet the hir-
ing employers.

Increased monitoring of client
files was conducted. The re-
views primarily were focused
on data quality issues, such as
discrepancies between the paper
and electronic records. Previ-
ously, errors of this type had ad-
versely affected performance.
The results of the monitoring
were analyzed to identify trends
and areas of concern. Training
was then developed and deliv-

ered to front line staff. Top-
ics included “Understand-
ing Performance Measures,”
“Data Validation and Source
Documentation,” and “Fol-
low-up Activities.”  These
efforts, which are continuing
in PY2011, are designed to in-
crease not only the skill level
of front line staff but also per-
formance accountability and
data integrity.

The Rhode Island Department
of Labor and Training imple-
mented a service delivery
redesign in its netWORKri
One-Stop Career Centers that
is more focused to job place-
ment assistance and work
first initiatives. Workshops
are divided into tracks based
on customer need, allowing

them to receive the information
that would best suit their specif-
ic needs to rapidly return to the
workforce.
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WAIVER PROCESS

hode Island added several waiv-

ers during PY'10 and continues
to utilize existing waivers to meet
the ever-changing needs of both job
seekers and businesses. These waiv-
ers have added increased flexibility
in implementing WIA activities re-
sulting in improved programmatic
outcomes. The following waivers
are currently active and were ap-
proved for renewal with the PY11
State Plan extension.

1. Waiver of the provision at 20
CFR 663.530 that prescribes a
time limit on the period of initial
eligibility for training providers
Rationale: This waiver addresses
the data collection barriers related to
meeting training provider require-
ments and has increased the number
of programs submitted by the com-
munity college and other entities
that are available to deliver train-
ing to Adult and Dislocated Worker
participants.

Performance Outcomes: This waiv-
er has maximized customer choice,
an integral part of WIA. By provid-
ing more options to our participants,
they are more likely to be able to se-
lect appropriate training programs,
leading to higher entered employ-
ment and retention rates.

2. Waiver of the required 50 per-
cent employer contribution for

customized training at WIA Sec-
tion 101(8)(C)

Rationale: This waiver allows for a
sliding scale reimbursement for the
employer match, based on company
size. The waiver will make the pro-
gram more attractive to small busi-
nesses.

Performance Outcomes: This pro-
gram has been redesigned; no em-
ployers have yet taken advantage
of it. Hopefully, this will change as
the economy improves and hiring
expands. The anticipated perfor-
mance outcomes are an increase in
employer participation, an increase
in participation rates for job seekers
and a greater benefit to employers
by having a labor pool with the mar-
ketable skills they require.

3. Waiver of the prohibition at 20
CFR 664.510 on the use of Indi-
vidual Training Accounts (ITA)
for older and out-of-school youth
Rationale: This waiver allows the
use of ITAs for youth for whom
assessment has determined an ITA
to be the appropriate and best strat-
egy. The ability to charge the ITA
cost to the Youth program, instead
of to the adult or dislocated worker
program, would reduce the depen-
dence on limited adult funds and
would contribute to the ability of lo-
cal workforce investment boards to
meet their 30 percent out-of-school
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expenditure requirements.
Performance Outcomes: This waiver
has been utilized by one of the state’s
two local workforce boards. It has
increased the opportunity for youth
to receive credentials. It has resulted
in more flexibility in delivering ser-
vices based on the individual needs
of participants as intended under
WIA and has allowed older youth to
pursue their occupational goals with-
out the additional barrier of meeting
adult or dislocated worker eligibility
requirements.

4. Waiver of the State Workforce
Investment Board membership re-
quirements at WIA Section 111(b)
Rationale: This waiver allows the
Governor to appoint fewer mem-
bers to the State Workforce Invest-
ment Board, while still maintaining
a business majority and the appro-
priate mix of labor representatives,
community-based organizations and
state agency representatives. This
configuration allows the board to
focus on strategic issues more ef-
fectively, and averts difficulties in
achieving a quorum among a larger
group.

Performance Outcomes: The result
of this waiver has been a more ac-
tive, influential and involved board
due to its smaller size.
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5. Waiver of WIA Section 123 that
requires that providers of Youth
program elements be selected on
a competitive basis

Rationale: ~ This waiver was re-
quested to ensure the availability of
all youth program elements despite
a limited pool of willing providers.
It should also reduce the expense
and the administrative burden on the
providers.

Performance Outcomes: Due to the
success of the Youth Workforce Sys-
tem to leverage state funding to pro-
vide some WIA program elements,
in combination with the influx of
Recovery Act funding, no need has
existed to date to utilize this waiver.
However, it is important to maintain
the flexibility that it provides for the
future.

6. Waiver to Use Rapid Response
Funds for Incumbent Worker
Training in WIA Regulations 20
CFR 661.420 (c)

Rationale: This waiver, which al-
lows 20 percent of Rapid Response
funds to be used to support Incum-
bent Worker training, provides
Rhode Island with the flexibility it
needs to meet the growing need of
employers who are experiencing
difficulty during the economic re-
cession and recovery. The purpose

of the program is to help established
businesses provide training and edu-
cation for current workers, resulting
in layoff aversion and reduced em-
ployee turnover.

Performance Outcomes: This waiver
has not been utilized to date.

7. Waiver of Collection of Seven
of the Data Elements in Section 1
of the WIA Standardized Record
Data for Incumbent Workers
Trained with WIA Funds in WIA
Regulations 20 CFR 661.420 (c)
Rationale: This waiver reduces the
data collection burden for business-
es served under WIA-funded in-
cumbent worker training programs.
Under the waiver, the state would
not collect the following WIASRD
data elements: single parent (117),
unemployment (unemployment
compensation eligible status at par-
ticipation (118), low income (119),
TANEF (120), other public assistance
(121), homeless individual and/or
runaway (125), and offender (126).
Performance Outcomes: This waiver
has not been utilized to date.

8. Waiver to Allow State of Rhode
Island to Waive Credential/Cer-
tificate Attainment for Partici-
pants in the On-the-Job Train-
ing Program WIA Regulations
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20 CFR 666.100 (a) (1) (iv) for
Adults and 20 CFR 666.100 (a)
(2) (iv) that requires attainment
of recognized credential/certifi-
cate for performance

Rationale: This waiver allows
the training program design to
be more responsive to employer
and employee needs as it can be
specifically created for an indus-
try, business or worksite. Elimi-
nating the credential/certificate
reporting requirement for those
participating in the OJT program
will encourage its use and have a
positive effect on retention and
average earnings performance
outcomes.

Performance Outcomes: This
waiver has provided the local
workforce investment areas with
greater flexibility and access to
the OJT program without nega-
tively impacting upon credential/
certificate related performance
standards.

9. Waiver to Allow State of
Rhode Island to Increase Em-
ployer Reimbursement for On-
the-Job Training Program WIA
Section 101 (31) (B) and WIA
Regulations 20 CFR 663.710
Rationale: This waiver allows for
the implementation of a sliding
reimbursement scale, based on
company size, for employers par-
ticipating in the On-the-Job train-
ing program.

Performance Outcomes: The use
of this waiver has allowed the lo-
cal workforce investment areas to
increase employment opportuni-
ties for hard-to-serve individu-
als, to increase the percentage of
employers using OJT as a means
of hiring and retaining a skilled
workforce, to increase the number
and percentage of workers trained
and hired through the OJT pro-
gram and to raise skill proficien-
cies for workers that will result in
increased worker viability.
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BOARD MEMBER LISTING

Governor’s Workforce Board Rl Members PY2010

Chair

Constance A. Howes, JD, FACHE

Mario Bueno
Robin M. Coia

Ray M. Di Pasquale

Charles J. Fogarty

DeborahA. Gist

Mike Grey

Paul MacDonald

William C. McGowan

Brandon Melton

Sharon O. Moylan
Robert Nangle
George H. Nee
Keith M. Stokes

Cathy A. Streker

Martin R. Trueb
Pheamo R. Witcher

President and Chief Executive Officer,
Women & Infants Hospital

Executive Director, Progreso Latino

Marketing Representative, New England
Laborers Labor Management Coop Trust

Comissioner, Rl Board of Governors for
Higher Education; President, Community
College of RI

Director, Rl Department of Labor and
Training

Comissioner, Rl Department of Secondary
and Elementary Education

Vice President of Operations, North East
Region, Sodexo School Services

President, Providence Central
Federated Council

Business Manager, IBEW Local 2323

Senior Vice President of Human Resources,
Lifespan

Realtor/Associate Coldwell Banker
President, Meridian Printing
Secretary-Treasurer, Rl AFL-CIO

Executive Director,
RI Economic Development Corporation

Vice President
Human Resources and Benefits, Textron, Inc.

Senior Vice President and Treasurer, Hasbro

President/Executive Director,
The Genesis Center
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Workforce Partnership of Greater Rl

Chairman
Steven H. Kitchin

Vice Chairman
Paul Ouellette

Board Members PY2010

Vice President, Corporate Education and Training
New England Institute of Technology

Vice President, Community Development and Workforce
Training , Northern RI Chamber of Commerce

Treasurer
Joseph DiPina

Secretary
Robin A. Smith

Director,
Exeter Job Corp Academy

Associate Vice President, Center for Workforce and
Community Education, Community College of RI

Ernest Cabral
Diane Cook

President, Cabco Engineering Co.
Acting Administrator, Rl Department of Human Services

Vanessa Cooley

Bob Cooper

Coordinator, Statewide Career and Technical Education,
RI Department of Education

Executive Secretary, Governor’s Commission on Disabilities

Marie DeRoche

Joseph DeSantis

Acting Chief of Employment and Training Programs,
RI Department of Labor and Training

Chief Executive Officer, Tri-Town Community Action

Alexis Devine
Allen P. Durand

Youth Development Coordinator, Lifespan
Business Manager/Financial Secretary, IBEW LU 99

Cynthia J. Farrell
Carmen Ferguson

Director of Human Services, Thundermist Health Center
Director Community Impact, United Way of RI

Raymond A. Filippone

Victoria Galliard-Garrick

Assistant Director of Income Support,
RI Department of Labor and Training

Director, Davies Career and Technical High School

Kathleen Grygiel

Paul Harden

Deputy Administrator, Rl Office of Rehabilitative Services

Business and Workforce Development Manager,
RI Economic Development Corporation

Karen Jedson

Wendy E. Kagan

Director, Warwick Department of Tourism, Culture and
Development

Senior Vice President of Human Resources, BankNewport

Peter Koch
Dr. Sharon Lee

Chief Executive Officer, Koch Eye Associates

Director, Office of Multiple Pathways, RI Department of
Education

Dorothy Mattiello
Courtney A. Murphy

Vice President of Human Resources, Hope Global

Chief of Human Resources-Training,
General Dynamics/Electric Boat

Joseph W. Oakes, Jr.
Susan O'Donnell

President, VR Industries, Inc.
Director of Human Resources, The Hotel Viking

Raymond Pingitore

Director of Members Assistance Program,
Teamsters Local 251
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Betty J. Pleacher
Fred Ricci

Workforce Partnership of Greater Rl
Board Members PY2010 (cont.)

President, East Bay Chamber of Commerce

Franchise Owner, Today’s Office Staffing

Scott Seaback

Lauren E. Slocum

President, Rl Temps, Rl Personnel, Inc.

President/Chief Executive Officer, Central Rl Chamber of Commerce

Andrew T.Tyska President, Bristol Marine

Darrell Waldron Executive Director, Rl Indian Council

James White Coordinator, Employment and Training Programs, Rl Department of Labor and Training
Paul G. Wielgus Executive Vice President, Coastway Community Bank

Steven Wilson

President, Polytop Corporation

Program Year 2010 Annual Report on the Workforce Investment Act: Title 1-B
Rhode Island Department of Labor and Training



BOARD MEMBER LISTING conr.

Chairman
Janet Raymond

Vice Chair
Michael Paruta

Dr. Guy Alba
Marc Amato
Deborah Anthes

Victor Barros

Steve Boyle
Michele Cinquegrano
Nicole Campbell

Michael Colasante
Vanessa Cooley

Frank Corbishley
Robert Delaney

Tom Deller
Sorrel Devine

Alexis Devine
Lawrence DiBoni
Joseph DiPina

Monica Dzialo

Workforce Solutions of Providence/Cranston

Board Members PY2010

Senior Vice President,

Greater Providence Chamber of Commerce

Associate Vice President,
Women & Infants Hospital

Head of Guidance, Providence School Department
Chief Operationg Officer, WALCO

Director, Adult Basic Education
RI Department of Education

Urban Development Manager,
RI Economic Development Corporation

President, Greater Cranston Chamber of Commerce
Regional Director, Verizon

Assistant Vice President, Underwriting
Blue Cross Blue Shield of RI

President, Michelangelo’s Restaurant

Coordinator, Career and Technical Education,
RI Department of Education

Executive Director, ProCAP, Inc.

Executive Director,
Institute for Labor and Studies Research

Director, Department of Planning and Development,
City of Providence

Director of Resident Services,
Providence Housing Authority

Youth Development Coordinator, Lifespan
Director of Economic Development, City of Cranston
Director, Exeter Job Corps Academy

Workforce Development Supervisor, Rl Office
of Rehabilitation Services
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Workforce Solutions of Providence/Cranston
Board Members PY2010 (cont.)

Raymond A. Filippone

Hy Goldman

Ann Gooding
John Jacobson
Norman King
Mark Kravatz
Keith Lavimodiere
Dr. Philip Less
Chris Lombardi
Jeffery Machado
Joanne McGunagle
Debra Quinn
Hector Rivera
Hillary Salmons
Dr. Jeffrey Senese
Raymond B. Sepe
Heather Singleton
Craig R. Sipe
Robin Smith
Peter Stipe
Michael Traficante
Darrell Waldron
James White
Robin Zukowski

Assistant Director of Income Support, Rl Department of Labor and Training
Sales Manager, Greylawn Food, Inc.

Director of Administration, Planning and Development, City of Providence
President, JTJ Investments, LLC

Administrator, Thielsch Engineering

Coordinator, Green and Healthy Homes Initiative-Providence

Assistant Vice President, Washington Trust Co.

Director, Adult Basic Education, Rl Department of Education
Secretary-Treasurer, Laborers Local 226

Chief Executive Officer, Goodwill Industries

Executive Director, Comprehensive Community Action

State Workforce Readiness Director, Society of Human Resource Management
Chief, Employment and Training Programs, Rl Department of Labor and Training
Executive Director, Providence After School Alliance

Vice President for Academic Affairs, Johnson & Wales University

President, Electro Standards Laboratory, Inc.

Vice President of Operations, Rl Hospitality and Tourism Association

Manager of Human Resources, Electric Boat, Quonset Point Facility

Associate Vice President, Center for Workforce Education, Community College of R
Director, Training and Development, AAA Southern New England

Director of Governmental Affairs, New England Laborers Union

Executive Director, Rhode Island Indian Council

Veteran’s Services Coordinator, Rl Department of Labor and Training

Director of Human Resources, Renaissance Hotel
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WORKFORCE INVESTMENT AREAS

Both workforce boards are led by the
Governor's Workforce Board Rl

1511 Ponfiac Avenue, Bldg. 72-2

Cranston, RI 02920

401-462-8714 | TDD: 401-462-8006
www.rihric.com

Areas Served by

Workforce Solutions of
Providence/Cranston

180 Westminster Streel

Providence, Rl 02903

401-841-0800 | TDD: 401-222-4334
www.workforcesolutionspc.com

Areas Served by

Workforce Partnership of
Greater Rhode Island

1511 Pontiac Avenue, Bldg. 73-3

P.O. Box 8680

Cranston, Rl 02920

401-462-8730 | TDD: 401-462-8006
www.griworkforce.com

Shoreham

Oversight, monitoring and policy are provided by the
State Workforce Investment Office

1511 Pontiac Avenue, Bldg. 72-3

P.O. Box 20157, Cranston, RI 02920

401-462-8780 | TDD: 401-462-8006

www.dlt.ri.gov/WIO
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PERFORMANCE CHARTS

WIA Financial Statement PY2010

Total Funds Grelbdn | Grmekd Balance

All Sources Remaining
Total Funds All Sources $28,150,819 $20,883,553  $7,267,266
Adult Program Funds PY10/FY11 $2,993,490  $1,704,447  $1,289,043
Carry-in Monies $1,952,355  $1,952,355 $0
Dislocated Worker Program Funds PY10/FY11 $4,704,289  $2,886,881 $1,817,408
Carry-in Monies $4,152,999  $4,152,999 $0
Youth Program Funds PY10 $3,697,057  $2,859,334 $837,723
Carry-in Monies $1,302,938  $1,302,938 $0
Local Administration Funds PY10/FY11 $865,751 $60,133 $805,618
Carry-in Monies $1,323,520  $1,323,520 $0
Rapid Response Funds PY10/FY11 $222,505 $0 $222,505
Carry-in Monies $2,205919  $2,160,150 $45,769
Statewide Activity Funds PY10/FY11 $2,051,685 $0  $2,051,685
Carry-in Monies $2,678311  $2,480,796 $197,515
Cost-Effectiveness
Total $777
Adult Programs (per participant) $279
Dislocated Worker Programs (per participant) $1,647
Youth Programs (per participant) $3,501

PY2010 Time Periods Reported

Reporting Item Dates
Total Participants July 1,2010 to June 30, 2011
Total Exiters April 1,2010 to March 31, 2011
Customer Satisfaction January 1, 2010 to December 31,2010
Entered Employment and Credential Rates October 1, 2009 to September 30, 2010
Retention and Earnings Rates April 1,2009 to March 31,2010
Diploma/Equivalent and Skill Attainment Rates April 1,2010 to March 31, 2011
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PERFORMANCE CHARTS conr.

All required elements are reported in the required federal format to facilitate state-by-state comparison of data.
The participant response rate was 42.1 percent and the employer response rate was 60.3 percent; results are
not intended to make any inference beyond the survey’s respondents.

Table A - Workforce Investment Act Customer Satisfaction Results

Actual
Performance
Level:
American Number of Number of
Negotiated Customer Number of Customers Customers
Customer Performance Satisfaction Surveys Eligible for Included in the Response
Satisfaction Level Index Completed Survey Sample Rate
Participants 79.0% 76.8% 872 2071 2071 42.1%
Employers 76.0% 68.1% 464 1042 770 60.3%

Table B - Adult Program Results

Reported Negotiated Actual
Information Performance Level Performance Level

490

Entered Employment Rate 59.0% 62.8% 280
388

Employment Retention Rate 83.1% 86.2% 450
$4,064,292

Average Earnings Rate $10,000 $10,984.60 370
310

Employment and Credential Rate 55.0% 59.5% o1
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Table C - Outcomes for Adult Special Populations

Public Assistance
Recipients Receiving

Reported Intensive or Training Individuals with
Information Services Veterans Disabilities Older Individuals
Entered 86 14 8 36
Employment 60.6% 53.8% 57.1% 50.0%
Rate 142 26 14 72
72 15 4 27
Emplo?’me;t 84.7% 71.4% 80.0% 79.4%
etention Rate 85 21 5 34
$603,961 $159,796 $19,609 $289,653
E\;’fr:fnges Rate | 5888180 $12,292.00 $6,536.30 $11,586.10
9 68 13 3 25
Emol t and 78 10 3 19
mploymentan 60.9% 455% 50.0% 48.7%
Credential Rate
128 22 6 39

Table D - Other Outcome Information for the Adult Program

Reported Individuals Who Received Individuals Who Only Received
Information Training Services Core and Intensive Services
285 205
Entered 66.4% 58.4%
Employment Rate 429 351
225 163
Employment 85.9% 86.7%
Retention Rate 262 188
. $2,370,025 $1,694,267
Average Earnings $11,179.40 $10,723.20
212 158
Table E - Dislocated Worker Program Results
Reported Negotiated Actual
Information Performance Level Performance Level
1,154
Entered Employment Rate 63.0% 65.6%
1,758
788
Employment Retention Rate 85.0% 88.2% 893
$12,077,106
Average Earnings Rate $16,000 $16,145.90
748
633
Employment and Credential Rate 57.0% 60.5% 1 047
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PERFORMANCE CHARTS conr.

Table F - Outcomes for Dislocated Worker Special Populations

Reported Individuals Displaced
Information Veterans with Disabilities Older Individuals Homemakers
55 10 144
Entered 65.5% 62.5% 54.3% 70.0%
Employment Rate 84 16 265 10
44 11 108
Employment 89.8% 100.0% 84.4% 100.0%
Retention Rate 49 11 128
$903,066 $144,445 $1,497,526 $69,566
Average $21,501.60 $13,131.40 $14,399.30 $13,913.20
Earnings Rate 42 11 104
23 4 77
Employrpent and 51.1% 40.0% 50.3% 83.3%
Credential Rate 45 10 153

Table G - Other Outcome Information for the Dislocated Worker Program

Reported Individuals Who Received Individuals Who Only Received Core and
Information Training Services Intensive Services
721 433
Entered Employment Rate 69.4% 60.2%
1,039 719
476 312
Employment Retention Rate 88.8% 87.4%
536 357
) $7,344,046 $4,733,060
Average Earnings Rate $16,247.90 $15,990.10
452 296
Table H.1 - Youth (aged 14-21) Program Results
Negotiated Actual
Reported Information Performance Level Performance Level
210
Placement in Employment or Education 0.0% 36.1% S8
239
Attainment of Degree or Certificate 0.0% 35.9% 665
144
Literacy and Numeracy Gains 0.0% 62.9% 229
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Table H.2 - Older Youth (aged 19-21) Program Results

Reported Negotiated Actual
Information Performance Level Performance Level
94
Entered Employment Rate 67.0% 74.0% 129
53
Employment Retention Rate 76.0% 70.7% 75
. $107,666
Average Earnings Rate $1,400 $1,631.30 66
79
Credential Rate 46.0% 54.1%
146
Table | - Outcomes for Older Youth Special Populations
Reported Public Assistance Veterans Individuals Out-of-School
Information Recipients with Disabilities Youth
36 0 0 92
E"te:ed Rat 73.5% 0.0% 0.0% 74.8%
mployment Rate 49 0 1 123
13 0 2 52
Employment 59.1% 0.0% 100.0% 72.2%
Retention Rate 22 0 2 72
$39,599 $0 $566 $98,180
Average $2,199.90 $0 $283.00 $1,558.40
Earnings Rate 18 0 2 63
23 0 1 77
Credential Rate 43.4% 0.0% 50.0% 54.2%
53 0 2 142
Table J - Younger Youth (aged 14-18) Results
Reported Negotiated Actual
Information Performance Level Performance Level
1,106
Skill Attainment Rate 88.0% 98.4%
1,124
111
Youth Diploma or Equivalent Rate 62.0% 68.9% 161
93
Retention Rate 54.0% 55.0% 169
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PERFORMANCE CHARTS conr.

Table K - Outcomes for Younger Youth Special Populations

Reported Public Assistance Individuals with Out-of-School
Information Recipients Disabilities Youth
670 24 316
Skill Attainment Rate 99.1% 80.0% 98.4%
676 30 321
58 3 108
Youth Diploma or Equivalent 63.0% 75.0% 70.1%
92 4 154
41 3 78
Retention Rate 46.1% 37.5% 60.9%
89 8 128
Table L - Other Reported Information
R, A o, . W D Yy Sy, %,
; Y Y, w9 : o, ¢ (7
Yo, % Be . Py b, 4, 3, %, °c © 2,
’}(6 o, <9, ' (N S, %, .1',}. o, “ 6\,.
) O 6‘ (o4 ”/‘ v/{ c@ . 6‘9 o v"" ’o 0/ 0/ /0.
7 /Js/ 9, O/O' 09 0, I)}O 'Q,' ’Q lo Q( 09 (43
& "~4’ s, 2y ) YRR oo Yoy L Sy B 5,
L R 0y Yo Yoy O %0, S, % %, 54, %, %y e
) s, o, g, 0 B, P, O %, . Y % % e, b,
7N Ne. I, b 4, 0y, %) "¢ % %y 60 2 ., S, %0,
U, Y %,, %, % O, o 2, 0, °&. Y%, - 9 Y,
20y, % 2 S g s, Ve, e, 2 V820,
‘o, % % ¢ K b’i‘e\, %se
328 $1,122,750 40 $2,204,214
87.2% $3,189.60 8.2% $4,709.90 29.5%
Adults 376 352 490 468 285
i 631 $9,702,320 59 $7.382,134
Dislocated g4 14, $91.40 5.1% $6,686.70 29.1%
Workers 708 $10,614,680 1,154 1,104 721
54 $143,391 7 $183,830
Older 73.0% $2,389.90 7.4% $2,042.60
Youths 74 60 9 90
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Table M - Participation Levels

Reported Information Total Participants Served Total Exiters
Total Adult Customers 14,219 11,347
Total Adult, Self-Service Only 9,795 8,609
WIA Adult 11,478 9,745
WIA Dislocated Worker 2,958 1,709
Total Youth (14-21) 1,189 784
Younger Youth (14-18) 912 577
Older Youth (19-21) 277 207
Out-of-School Youth 575 368
In-School Youth 614 416
Program Activity Total Federal Spending
Local Adults $3,656,802
Local Dislocated Workers $7,039,880
Local Youth $4,162,272
Rapid Response (up to 25%) WIA Section 134(a)(2)(B) $2,160,150
Statewide Required Activities (up to 15%) WIA Section 134(a)(2)(B) $2,112,692
Program Activity Description
One-Stop Support $472,829 (non-add)
Statewide Allowable Miscellaneous $1,121,155 (non-add)
Activities WIA Section
134(a)(3) Youth $501,978 (non-add)
Industry Partnerships $16,730 (non-add)
Total Statewide Allowable Activities $2,112,692 (non-add)
Total of All Federal Spending Listed Above $19,131,796
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PERFORMANCE CHARTS conr.

Table O - Local Performance

Adults 7,308
Local Area Name: Dislocated Workers 1,774
Workforce Partnership of Total Participants Served
Greater Rhode Island Older Youth (19-21) 159
Younger Youth (14-18) 617
Adults 5,750
) ) Dislocated Workers 937
ETA Assigned #: 44015 Total Exiters
Older Youth (19-21) 124
Younger Youth (14-18) 431
. Negotiated Actual
e onatien Performance Level Performance Level
Program Participants 79.0% 77.5%
Customer Satisfaction
Employers 76.0% 68.4%
Adults 59.0% 57.1%
Entered Employment Rates Dislocated Workers 63.0% 63.1%
Older Youth 67.0% 71.7%
Adults 83.1% 85.0%
Dislocated Workers 85.0% 88.6%
Retention Rates
Older Youth 76.0% 81.3%
Younger Youth 54.0% 57.6%
Average Earnings (Adults/DWs) Adults 510,000 311,057.30
Six Months Earnings Increase Dislocated Workers $16,000 $16,188.80
(Older Youth) Older Youth $1,400 $2,003.00
Adults 55.0% 52.4%
o Dislocated Workers 57.0% 55.9%
Credential/Diploma Rates
Older Youth 46.0% 60.8%
Younger Youth 62.0% 66.3%
Skill Attainment Rate Younger Youth 88.0% 99.2%
Placement in Employment Youth (14-21) 0.0% 29.2%
or Education
Attainment of Degree Youth (14-21) 0.0% 323%
or Certificate
Literacy or Numeracy Gains Youth (14-21) 0.0% 62.7%
Description of Other State Indicators of Performance
(WIA Section 136(d)(1)
Not Met Met Exceeded
Overall Status of Local Performance 0 s s
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Table O - Local Performance

Local Area Name:
Workforce Solutions of
Providence/Cranston

ETA Assigned #: 44005

Reported Information

Customer Satisfaction

Entered Employment Rates

Retention Rates

Average Earnings (Adults/DWs)
Six Months Earnings Increase
(Older Youth)

Credential/Diploma Rates

Skill Attainment Rate

Placement in Employment
or Education

Attainment of Degree
or Certificate

Literacy or Numeracy Gains

Total Participants Served

Total Exiters

Program Participants
Employers

Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Younger Youth

Youth (14-21)

Youth (14-21)

Youth (14-21)

Description of Other State Indicators of Performance

(WIA Section 136(d)(1)

Not Met

Overall Status of Local Performance

0

Adults

Dislocated Workers
Older Youth (19-21)
Younger Youth (14-18)
Adults

Dislocated Workers
Older Youth (19-21)
Younger Youth (14-18)

Negotiated
Performance Level

79.0%
76.0%
59.0%
63.0%
67.0%
83.1%
85.0%
76.0%
54.0%
$10,000
$16,000
$1,400
55.0%
57.0%
46.0%
62.0%
88.0%

0.0%

0.0%

0.0%

4,170
1,081
118
295
3,995
772
83
146

Actual
Performance Level

75.8%
65.4%
68.5%
70.1%
76.1%
87.5%
87.4%
62.8%
53.4%
$10,891.80
$16,037.90
$1,373.90
70.2%
72.1%
47.2%
71.8%
96.2%

44.8%

39.6%

63.0%

Exceeded
15
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LI RI Department of Labor and Training

State Workforce Investment Office ¢ 1511 Pontiac Avenue ¢ Cranston, RI 02920-4407
www.dlt.ri.gov/wio ¢ (401) 462-8780 ¢ TTY Relay available through 711
Auxiliary aids and services available upon request to individuals with disabilities.

Governor Lincoln D. Chafee ¢ Director Charles J. Fogarty
An Equal Opportunity Employer

Published October 3, 2011
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