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A. ACCOMPLISHMENTS

1. Populate the Workforce Information Database with state and local data.

The conversion to Workforce Information Database (WID) Version 2.5 started in PY
2010 and is expected to be completed during PY 2011. All of the required core tables
have been populated. The PY 2010 projections deliverables, which include the South
Dakota 2008-2018 long-term sub-state projections and 2010-2012 short-term
projections, have been populated.

Staff collected 2011 licensing information from the state’s licensing and certification
boards. The licensing data was provided to the National Crosswalk Service Center site
and populated in the WID. The licensing information is also a component of the career
information available in the Career InSite application.

The Labor Market Information Center (LMIC) currently hosts the 2011 2" edition of the
Employer Database. LMIC customers, South Dakota Department of Labor and
Regulation (DLR) local office staff and other DLR staff are provided access to the
Employer Database through three different levels. The general public is provided
access through a link on LMIC’s website to the Employer Locator on the Career InfoNet
website.

Access to the Employer Database for internal customers and DLR staff is available
through a state government Intranet site. This application provides information about
selected employers, but has limited file download capability. However, the Employer
Database is available on the computer hard drive of one LMIC computer, which allows
LMIC staff to download larger files and do more intensive searches for LMIC customers.

The Employer Database is also populated in the WID. Expenditures related to the WID
totaled $17,376.

2. Produce and disseminate industry and occupational employment projections.
South Dakota used the methodology, software tools and guidelines developed by the
Projections Workgroup and the Projections Managing Partnership to produce the
projections deliverables. The short-term industry and occupational forecasts for the
2010-2012 period were produced for statewide South Dakota by June 30, 2011.

However, due to staff turnover, a three month extension to complete the production of
the statewide long-term sub-state (2008-2018) industry and occupational projections
was requested and approved by the Employment and Training Administration (ETA) in
May 2011. These deliverables were completed by the extended due date of September
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30, 2011. Expenditures related to the production of industry and occupation projections
during PY 2010 totaled $41,622.

3. Conduct and publish relevant economic analyses, special workforce
information and/or economic studies determined to be of benefit to the
governor and state and local Workforce Investment Boards (WIBSs).

LMIC provided 30 special studies to partners and users during PY 2010. The IMPLAN
software was used to produce six studies that estimated the economic impact of new or
expanding businesses; these studies were conducted at the request of the Governor’'s
Office of Economic Development (GOED).

For general requestors, the Regional Input-Output Model (RIMS II) multipliers are
referenced to estimate the economic impact of added workers for a specific industry.
These multipliers are produced by the Bureau of Economic Analysis, U.S. Department
of Commerce.

LMIC staff also prepared workforce availability reports for some of the DLR local offices.
These reports were prepared to provide detailed data regarding the availability of
workers for new businesses and proposed business expansions.

Other special workforce information was provided to internal partners, including the
Unemployment Insurance (UI) Division regarding declining occupations and targeted
high demand occupations. Occupational demand information was also provided to the
post-secondary institutes for decision-making regarding proposed training programs.

In follow-up to the provision of “high demand” occupations list for unemployment
insurance purposes, an LMIC staff person was asked to testify at two different Ul
appeals hearings to lend expertise in explaining how the list was derived and explain
why certain occupations were not included on the list.

Information on seasonal occupations, taken in part from the Occupational Outlook
Handbook, was provided to the director of Unemployment Insurance, upon request for
labor market information related to seasonal claims for unemployment insurance.

Expenditures related to conducting and publishing relevant economic analyses, special
workforce information and/or economic studies totaled $28,562.

4. Post products, information and reports on the Internet.

Grant-produced products, including workforce publications, surveys and delivery
systems, are all published on the LMIC website. In addition, many of these products are
also disseminated electronically or in hard copy format. Detailed information regarding
the products, information and reports on the Internet are provided below.
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The South Dakota Department of Labor underwent a transition during PY 2010,
becoming the South Dakota Department of Labor and Regulation and adding several
divisions and boards/commissions. All publications and online information had to be
rebranded to reflect the new agency name. Despite this added workload, staff also
made great strides to make other improvements to publications and products.

Career Products

The South Dakota Career Peeks booklet of career activities for kindergarten through
second grade children was “revived” during PY 2010. A color version was made
available, with new graphics incorporated, a color cover and divider page were created
for the black and white version, and the name of the corresponding career cluster was
added to each occupational activity. Activities for several new occupations were also
added. Career Peeks will be distributed for school use at six workshops for school
counselors scheduled for across the state in September 2011. Efforts during PY 2010
were focused on updating the publication in preparation for this fall 2011 in-person
distribution, thus saving postage costs.

The South Dakota Career Aware booklet for students in grades three through five was
also revamped during PY 2010 to better coordinate with South Dakota’s implementation
of the 16 career clusters. There is now one pamphlet for each of the 16 clusters,
featuring six occupations. The Career Aware pamphlets now sport a more modern
design and greater use of color to appeal to youth. For each occupation, students learn
briefly what workers do on the job, the level of education or training required and the
expected wage range. Each occupation also includes a simple, fun activity related to the
occupation. Efforts during PY 2010 were focused on updating the publication in
preparation for the fall 2011 in-person distribution, thus saving postage costs.

High growth and high wage occupations distinguished by educational level were
published in the South Dakota Hot Careers flier, also updated during PY 2010 to reflect
the 2008 to 2018 projections and the latest wage data available. This flier shows the
state’s projected high demand occupations, which are grouped by the level of
education/training/work experience preferred by employers. The flier also shows the
highest paying occupations within those same categories.

Bookmarks (updated June 2011) list Internet addresses for helpful, reputable career
and labor market information for the United States and South Dakota.

The Pocket Résumé is a small tri-fold pamphlet which provides space for all the
personal and career-related information a person needs when completing a job
application or going on a job interview. A completed Pocket Résumé will contain
essentially all of the information in a good résumé — only in miniature form so it can be
easily folded and carried in a pocket for handy reference at a job site. It also lists tips on
preparing for and doing a job interview. The pocket résumé can be downloaded at:
http://dir.sd.gov/Imic/pdfs _and other_files/pocket resume.pdf.
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The Bookmarks and Pocket Résumés are widely used and distributed by DLR local
offices for workforce development activities. These products remain popular among
local office staff when they visit local schools and employers, and are made available in
their resource centers. The other principle users of these products are school
counselors, teachers and school administrators.

Copies of LMIC’s entire career material portfolio were provided, along with an order
form, to a school counselor who is an avid advocate of LMIC resources and were
included as part of a presentation on “career education on a shoestring budget” at the
annual South Dakota Counselor Association conference in April 2011. Those attending
the presentation all received a copy of each career resources available from the LMIC,
along with an order form to order more for their schools as needed.

From July 1, 2010, through June 30, 2011, a total of 18,762 career publications were
distributed to our users, who include students, teachers, counselors, businesses and
workforce development professionals.

LMIC staff also produced some ad-hoc publications during PY 2010 which provided
further opportunities to promote LMIC resources. One was a Career Tricks and Treats
flier which promoted career awareness and included fun career-related games and
tidbits. It was made available on the website in Adobe.pdf format, and was highlighted in
the October 2010 issue of the South Dakota e-Labor Bulletin. The flier had a trick-or-
treating design and featured career-related activities and fun labor market statistics
related to the season. For example, the flier included a word search of careers. The flier
also included holiday-related labor market statistics like the number of candy makers in
South Dakota and the number of potential trick-or-treaters (children from five to 13
years old) in South Dakota. The flier referred readers to the Career InSite and the
Occupational Outlook Handbook websites for more information.

Another promotional product was the Career Destinations pamphlet, which was
updated and customized, upon request, for DLR local offices. In addition to being used
by career explorers and decision-makers within those local offices, the pamphlet was
given out to students in the Mitchell, Sisseton and Watertown areas prior to attending
career fairs in those areas. Career Destinations featured the basic steps in the career
decision-making process with suggested activities for students to do during the career
fair. Again, the pamphlet referred students and other career decision-makers to the
Career InSite website for more in-depth career planning and decision-making
information.

LMIC also contributed to another publication at the invitation of the Dakota Association
for College Admission Counseling (DACAC). Seven pages of South Dakota career
information were designed and provided for inclusion in the Educational Opportunities in
South Dakota booklet. The booklets are provided to high school counselors and are
distributed, at a minimum, to most junior and seniors throughout the state. Upon
request, counselors also receive additional booklets to distribute to other grades. The
booklets provide comprehensive information on all of the post-secondary educational
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institutions in the state and their program offerings, as well as information about
scholarships, grants, etc. available in the state. The pages provided by the LMIC
featured lists of South Dakota's "hottest" career opportunities for various educational
levels, using those occupations projected to be in the highest demand. Two pages were
devoted to listing projected high-demand occupational options within each of the 16
career clusters. Also included was a promotional article on South Dakota Career InSite,
encouraging students to use this application for career exploration, decision-making,
and educational planning purposes. The seven pages were included in the booklet at no
cost to the LMIC, more proof of the very positive partnership LMIC and DACAC have
built over the years in distributing timely and quality career decision-making materials to
students across South Dakota.

Another testimony to the good partnerships LMIC has with other state agencies which
connect to youth was the development of a “South Dakota Hot Trends in Healthcare.”
The flyer was developed for use in the South Dakota Department of Health’s Health
Occupations for Today and Tomorrow (HOTT) initiative. The purpose of the HOTT
initiative is to encourage more youth to pursue healthcare careers, helping fill the
projected high demand for healthcare providers in the state. The Hot Trends in
Healthcare flyer provides labor market information highlights of healthcare industries
and occupations.

At the request of the South Dakota Department of Education, LMIC again served as a
distribution point for the South Dakota My Life magazines to schools in the northeast
area of the state. Schools placed orders with DOE, but made arrangements with LMIC
to pick up orders from our office. When the version of the magazine distributed during
PY 2010 was published, it incorporated employment projections and wage data
provided at that time by LMIC. This further demonstrates LMIC's strong partnership with
the DOE and their efforts to improve, through the use of labor market information,
informed career decision-making in South Dakota.

Occupational Wages

Occupational wage data is also published on the LMIC website; promotion of the data is
accomplished by sending e-mail notices to customers alerting them when more current
wage data is available. Statistics available on website usage indicate 574 unique users
visited the occupational wage menu page within the LMIC website, with a corresponding
1,116 number of page views. In addition, 71 more in-depth requests for occupational
wage information were handled by LMIC staff. Occupational wages can be viewed or
downloaded at: http://dIr.sd.gov/Imic/menu_occupational wages.aspx.

Employee Benefits

An employee benefits survey was conducted by LMIC during PY 2010, and results were
published in August 2010. Detailed results were published online and made available at:
http://dir.sd.gov/Imic/menu_employee benefits.aspx.

A brochure, titled Perks of the Job, Employee Benefits in South Dakota, was developed
to promote the new data and summarize survey results. It was distributed to
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approximately 400 users in August 2010. The brochure offers readers a quick, easy-to-
read synopsis of some highlights of the benefits data collected, with referrals to the
LMIC website for full survey results. This brochure is also available online at:
http://dIr.sd.gov/Imic/pdfs _and other_files/benefits _brochure 2010.pdf.

During PY 2010, website usage statistics show the benefits data was accessed online
by 329 users for a total of 574 page views.

Publication Design Work in Partnership Efforts

As further testimony to the importance of partnership efforts, LMIC staff lent their
publication design and development skills to numerous Department of Labor and
Regulation projects during PY 2010. One was an “Unlock your career possibilities with
free resources from the Department of Labor and Regulation” brochure, featuring career
products available from the LMIC. The brochure is used by Department of Labor and
Regulation staff in promotional outreach efforts. Another example was a medical fair job
poster developed for a Department of Labor and Regulation-sponsored event at
Southeast Technical Institute in Sioux Falls, S.D.

A complete list of publication and related design projects completed during PY 2010 as
LMIC partnership activities is included as an appendix.

South Dakota e-Labor Bulletin
LABOR MARKET INFORMATION CENTER léi?l“;in "r;"e'lifs

LMIC staff produced 12 monthly issues of the South Dakota e-Labor Bulletin, which was
distributed to a wide variety of users. The e-Labor Bulletin is available from a button
labeled “e Labor Bulletin” on the homepage of the LMIC site at www.sdjobs.org/Imic
When a new issue is published at the end of each month, subscribers receive an e-malil
notice, along with a link to the website.

The tables of data included in the e-Labor Bulletin are automatically updated through an
application which imports the data from existing databases used for the various
historical data applications on the LMIC website. As part of the electronic release, a link
to a printer-friendly copy (.pdf format) of the entire e-Labor Bulletin is included. New
additions to this publication include maps of labor supply and unemployment rate data,
first published in the February 2011 edition. The following timely articles were published
in the PY 2010 issues of the e-Labor Bulletin:

South Dakota e-Labor Bulletin Articles Published in Program Year 2010

Topic Published
Job Perks: The Benefits of Employee Benefits August 2010
South Dakota Industry Trends to 2018 January 2011
South Dakota Nonfarm Worker Trends in 2010 February 2011
2011 Employment Outlook for Youth: National, State and Local May 2011
Perspectives
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Based on recommendations from a Workforce Investment Grant Review conducted in
July 2010, at a minimum, articles are required to be published in the e-Labor Bulletin on
a quarterly basis. These special studies are conducted in part to meet deliverable three
(conduct and publish relevant economic analyses, special workforce information and/or
economic studies).

The subscriber list for the e-Labor Bulletin averaged about 1,492 per month during PY
2010. Recipients include employers, educators, economic development organizations,
chambers of commerce, as well as DLR local office staff, other divisions of the DLR and
partner agency staff.

The PY 2010 website statistics indicate an additional 386 unique users of the e-Labor
Bulletin experienced 5,806 sessions. In addition, there were 5,915 downloads of the
PDF version of the monthly publications. Since going electronic in March 2006, this
application has had 6,516 unique users experiencing 40,964 sessions with more than
100,000 page views.

LMIC website

(www.sdjobs.org/Imic)

The LMIC website serves as the platform to showcase all of the publications, historical
datasets and workforce delivery systems available to our users. The website is also
used as the vehicle for three data releases each month. The “What’s New?” page is
updated on the first Friday of each month to correlate with the BLS release of national
labor force and nonfarm data for the prior month. Highlights are provided on the “What’s
New?” page of the LMIC site, with a link to the BLS site for the full release. On the third
Wednesday of each month, the “What’s New?” and “Overview” pages of the site are
used to make a public release of statewide labor force and nonfarm data for the prior
month. Later in the month, substate labor force and nonfarm data, plus additional data
such as that on DLR activities in the local offices and unemployment insurance is
included in the release of the e-Labor Bulletin — normally the fourth Friday of the month.

Part of the statewide data release is an “Economic Snapshot” page which provides a
comparison of current month data to prior year for national and state labor force
estimates, and statewide nonfarm data by major industry. In addition, the South Dakota
level of new hires, another key economic indicator, is provided from the Unemployment
Insurance Division’s New Hire Reporting Center and included in the “Economic
Snapshot” page.

The “What's New” page of the LMIC website is also used to announce the availability of
revised or new data elsewhere on the website, such as when results of the employee
benefits survey are published online. Statistics available on website usage show the
LMIC website had 10,295 visitors who experienced 37,742 page views during PY 2010.
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Career InSite
(http://www.sdjobs.org/careerinsite/)

Career InSite provides a variety of South Dakota specific occupational data (i.e.
description, wages, employment estimates and projections, licensing requirements,
etc.). In addition, there are two interest surveys that will help match users to
occupational areas of interest (a link to the Career InSite interest survey is also included
on the DLR homepage). And finally, this site offers a link to training information
available, job opportunities in South Dakota and various links to articles and career
publications available.

Reality Check, which is incorporated within Career InSite, is an innovative web-based
tool designed to demonstrate the important connection between standard of living and
the need to acquire the postsecondary education and skill sets to make those lifestyle
desires possible.

A rack card is available for the Reality Check module and Career InSite in general to
promote the site, and is a made available to all the DLR local offices. A Career InSite
tutorial is also available, which walks users through both Reality Check and InSite. This
tutorial gives the user a birds-eye view of the best practices for utilizing both
applications. As another cooperative, joint project with the Department of Education
(DOE), LMIC provided a "Reality Check" button for the South Dakota My Life website,
which links users of that website directly to the Reality Check portion of Career InSite.
The button is available to all students or other South Dakota My Life website users once
they choose any of the 16 career clusters to explore.

The training module of Career InSite also provides access to data published by the
Dakota Association for College Admissions Counseling (DACAC) to provide current
training information for our users.

Programming was completed during PY 2010 to incorporate the DLR website templates
into Career InSite’s design to conform to agency standards. The redesign ensures the
ability to link other applications in a quick and efficient manner and ensures footers will
coordinate with the DLR website. In conjunction with the template programming, the
graphics features of Career InSite were updated to improve the appearance of pictures
and video clips as well as speed up the load time for users.

Statistics available on website usage show as of the end of the program year, Career

InSite has had 46,599 unique visitors experiencing more than 1.57 million page views
since its launch in March 2005. Specifically during PY 2010, this application had 8,736
unique visitors with more than 144,000 page views.
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Community Labor Profiles

(http://dir.sd.gov/Imic/menu_clp.aspx)

The Community Labor Profiles (CLP) application is available online for DLR staff,
businesses and economic development groups. The DLR staff use the CLPs for
meetings with businesses and economic development groups. The interactive website
application enhances the quality and availability of labor supply information. The
website application allows the user to select a default area configuration based on
commuting patterns or create an area to produce a customized CLP. This option allows
for development of regional economic reports, which assists local workforce
development efforts in South Dakota. The profiles provide a wide range of labor market
information about the area, including:

e Labor Supply

e Population

e Education Levels

e Commuting Times of Workers

¢ Nonfarm Wage and Salaried Workers by Industry
e Labor Cost by Industry

e Labor Cost by Occupation

¢ Resident Labor Force

e Job Seekers

LMIC staff personally prepared 13 CLPs for customers during PY 2010. Most LMIC
customers use the website application to create CLPs on their own, 716 during PY
2010.

Expenditures related to the posting of products, information and reports on the Internet,
as well as other means of distribution, totaled $109,752.

5. Partner and consult in a continuing basis with workforce investments boards
and other key workforce and economic development partners and
stakeholders.

South Dakota Workforce Development Council

The LMIC traditionally meets a commitment to be in attendance at the quarterly
meetings of the Workforce Development Council (WDC). However, added duties and
commitments related to the LMI Improvement Grant prevented staff from attending all of
the WDC meetings during PY 2010. Information regarding pertinent LMIC activities was
presented at two of the meetings.

LMIC staff was in attendance at the July 8, 2010, meeting of the Workforce
Development Council meeting. Information was presented regarding the opportunity to
apply for the State Workforce Agencies (SWA) grant to develop the Workforce Data
Quiality Initiative (WDQI). South Dakota, Wyoming and Nebraska, as a consortium,
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applied for this grant. The maximum funding potential for the consortium for this project
was $300,000 covering a three-year period.

The purpose of the grant was to develop or improve the state workforce longitudinal
data systems, allowing individual records to be matched to across programs and over
time. Although South Dakota was not awarded the grant, LMIC continues to explore
funding options to start building a longitudinal database. The database will match
workforce data with educational data to track the progression of students through the
educational system into the workforce system while safeguarding the privacy of these
records.

LMIC staff were unable to attend the meeting held in October 2010, as they were
hosting a quarterly meeting of the Rocky Mountain and Northern Plains LMI
Improvement Grant partners Rapid City, S.D.

At the January 2011 meeting, Bill Molseed, Workforce Training Administrator, presented
an overview of the 2010 Labor Market Information Report. The LMIC Administrator was
not able to present the report due to required attendance for a quarterly meeting of the
Rocky Mountain and Northern Plains LMI Improvement Grant in Omaha, N.E. Copies of
the 2010 Labor Market Report were provided to WDC members during this meeting, as
the WIG requires this information be presented to WDC members. A copy of the report
was also provided to the governor.

LMIC staff were unable to attend the April 2011 meeting as they were assisting lowa
staff in hosting the Rocky Mountain and Northern Plains Green Jobs conference in Des
Moines, lowa.

Key Workforce and Economic Development Partners and Stakeholders

LMIC staff handled approximately 60 requests from local and state economic
development agencies. Thirty requests were handled specifically for staff from the
Governor’s Office of Economic Development (GOED). LMIC has maintained a close
partnership with GOED for the past several years, providing labor market information as
needed to assist in workforce development. A vast array of information has been
provided to this office, including occupational wage information, covered worker data,
IMPLAN economic impact analyses, information from the Bureau of Economic Analysis
(BEA), as well as technical assistance regarding other U.S. Department of Labor
programs, including prevailing wage rates produced for the Davis Bacon Act.

The remaining requests were from other local economic development agencies,
including:
e Absolutely! Aberdeen
Aberdeen Development Corporation
Aberdeen Downtown Association
Focus Watertown
Lake Preston Economic Development
Milbank Economic Development Corporation
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Pierre Economic Development Corporation
Redfield Economic Development

Sioux Falls Development Foundation

South Dakota International Business Institute
Spearfish Economic Development

Internal analysis regarding labor market issues was also provided as needed to our
DLR partners. Expenditures related to conducting special studies and economic
analysis for PY 2010 totaled $40,260.

B. CUSTOMER CONSULTATIONS

The LMIC customer satisfaction survey conducted during PY 2010 utilized the Survey
Monkey online application. A survey was conducted to gather feedback from the local
office managers, to gage how well LMIC serves these offices, as well as gather
feedback regarding how we can improve our services. Summary results indicated a high
level of satisfaction:

57.1 percent indicated they access LMIC data weekly; 21.4 percent do so daily.

96 percent indicated they received the information requested in a timely manner.

97 percent indicated they received the information in a user-friendly format.

98 percent indicated the staff who handled their request was courteous.

85 percent indicated that if LMIC did not have information requested available, LMIC
was able to provide an alternate source.

Overall, 85.7 percent of the survey respondents indicated LMIC provided excellent
service. The remaining 14.3 percent indicated LMIC provided very good service.

Respondents also had the option to provide additional comments, concerns or
suggestions about how LMIC could better serve our customers. Based on these
comments, the LMIC Administrator has offered to personally visit each local office as
requested to provide an overview of the LMIC and the data and services available.
These personal visits will also include one-on-one discussions with local office staff if
they have particular concerns or LMI training needs.

Detailed Information about our Customers

Collectively, LMIC provides a large amount of information to many user types. Of the
22,556 requests handled by LMIC staff during PY 2010, 62 percent (13,987) were from
the business and industry, chamber of commerce, and other business association user
group, which was the largest single requester group.

DLR local office staff are frequent users, with more than 3,200 requests for information.
Postsecondary institutes submitted 550 requests for information. The K-12 school
systems, including both public and private, had 500 requests for information including
the distribution of nearly 8,000 publications.

Page 11



In addition to the 22,556 requests for information, which included the distribution of
more than 31,000 publications (including both electronic and hard copy); the LMIC
website also had 14,320 visitors during PY 2010 with approximately 53,700 page views.

Expenditures related to customer service products and activities totaled $3,067.

C. PARTNERSHIPS AND COLLABORATIONS

State Longitudinal Database System

The Department of Education (DOE) has spent the last several years putting in place
the foundational components necessary to successfully build a State Longitudinal
Database System (SLDS) for South Dakota, including hiring a consultant to study the
current data collection processes and make recommendations on efficiencies and gaps
in data being collected. A data governance team, a partnership which includes the DOE
(including the Technical Institutes and Career and Technical Education), the Board of
Regents (BOR) and the Department of Labor and Regulation (DLR), is focusing on the
next steps in developing a SLDS.

The data governance team has combined resources to develop a system to link
educational and workforce data to meet the intent of Family Educational Rights and
Privacy Act (FERPA). Although sustainability of a SLDS is expected through self-
funding of all partners involved, all partners continue to seek out available grant
opportunities.

Related to these efforts, the LMIC signed a Memorandum of Understanding (MOU) to
conduct wage records research for the South Dakota Board of Regents (BOR) for its
Opportunity Scholarship recipients. This research included wage matches with other
states that have signed a MOU with South Dakota specifically for the sharing of wage
records data, including lowa, Montana, Nebraska and Wyoming.

Dakota Roots

The mission of Dakota Roots is to recruit individuals and businesses to South Dakota.
The Department of Labor and Regulation and the Governor’s Office of Economic
Development work in partnership on this continuing mission.

As of August 13, 2010, Dakota Roots has:

392 business partners

57 inquiries regarding business expansions in South Dakota
2,417 active registered job seekers

1,908 seekers who have entered employment in South Dakota

The combined efforts of this partnership focus on ensuring a qualified workforce to allow
for economic growth and to sustain our youth population by providing career
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opportunities with high-paying, high-growth jobs. As part of DLR, LMIC serves as an
integral partner of Dakota Roots, providing a wide variety of statistics and services to
assist this initiative.

Expenditures related to continued partnerships with the South Dakota Workforce
Development Council and other key talent development partners and stakeholders for
PY 2010 totaled $4,037.

Health Insurance Survey

One of the key components of the Affordable Care Act is the creation of a health
insurance exchange. The federal health care reform act requires each state to have an
exchange in place by 2014. The Affordable Care Act gives states the first opportunity to
run exchanges. If a state is unwilling or unable to run an exchange, the U.S.
Department of Health and Human Services (HHS) will create an exchange to operate in
that state.

The federal Affordable Care Act contemplates an exchange to be one-stop shopping
place where people can purchase health insurance coverage. Exchanges will allow
individuals below certain income levels to obtain financial assistance in the form of tax
subsidies and cost-sharing reductions that will make health insurance more affordable.
When individuals apply for a plan through the exchange, they will also be screened for
Medicaid and Children's Health Insurance Program (CHIP) eligibility.

Small businesses will also be able to purchase insurance for their employees through
the exchanges. Individuals and small businesses choosing to purchase a qualified plan
through the exchange will be assisted by a navigator and provided information about the
quality and cost of the health plans. Individual and small business can also enroll in a
health plan via a Web portal or a phone hotline.

South Dakota has received a $1 million planning grant to assist in determining if it is
feasible for South Dakota to have a state-based exchange and outline the pathway for
creating an exchange. The LMIC collaborated with the Division of Insurance (DOI) by
conducting a survey of South Dakota employers to determine how many provided
insurance coverage for their employees. A private researcher was hired to conduct a
household survey to gather demographics of the insured and uninsured, reasons for not
having insurance coverage, and information regarding household income levels.

Dakota Corp Scholarships

The Dakota Corps Scholarship Program is aimed at encouraging South Dakota high
school graduates to obtain their postsecondary education in South Dakota, as well as to
remain in South Dakota upon completion of their education, and contribute to the state
of South Dakota and its citizens by working in a critical-need occupation.

The methodology to determine critical-need occupations in South Dakota starts with

analysis conducted by the LMIC. The first step was to determine which occupations are
projected to have a “higher-than-average” annual demand for new workers. Demand
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data is the summation of job openings estimated due to employment growth and job
openings projected to be created due to replacement need of current workers.

The LMIC also reviews the list of occupations (requiring postsecondary education) for
which South Dakota employers are seeking workers through the Foreign Labor
Certification (FLC) program, which is administered by the U.S. Department of Labor
(DOL). In order to obtain this certification, “employers must show that there are
insufficient qualified U.S. workers available and willing to perform the work at the
prevailing wage paid for the occupation. The intent is to ensure that admitting foreign
workers does not adversely affect job opportunities, wages and working conditions for
Americans.”

Once a list of high demand, critical need occupations is compiled based on the
projected demand for new workers and the FLC data, the data is analyzed by DLR in
conjunction with anecdotal information gathered from the field, including conversations
with employers and the critical needs they are experiencing. Recurring themes from all
data sources are identified and utilized to finalize the list of occupations.

D. RECOMMENDATIONS FOR IMPROVEMENTS/DELIVERABLE CHANGES

LMIC plans to invest remaining PY 2010 funds into upgrading our LMI delivery system.

The main goal of LMIC is to incorporate a delivery system which includes mapping and

graphing features. Attendance at the LMI Technology Conference, which was hosted by
the Workforce Information Council (WIC), proved very helpful in identifying the different

Web technologies available.
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Appendix

State of South Dakota
Workforce Information Grant Annual Performance Report
July 1, 2010 through June 30, 2011

Labor Market Information Center

Publications and Design Work
For Partnership Activities
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LMIC Other Design Work PY10

July 2010
e Reality Check Banner Ad — ad promoting Reality Check for SD MyLife website

October 2010
e Career InSite Graphic — new graphic for Career InSite (replaced old logo)

LMIC Partnership Activities — Publications and Related Design Activities PY10
South Dakota Department of Labor and Regulation

January 2011
e Workforce Training Wanted Poster — flier about Workforce Training program, created
for local offices

February 2011
e Workforce Training Fliers — two fliers promoting workforce training opportunities
available through the DLR at South Dakota’s technical institutes

March 2011
e Career Pathways graphic — graphic illustration of an example of a career pathway,
designed for the SGA for the Career Pathways Innovation Fund Grants Program
e Medical Job Fair Poster — poster for DLR/Southeast Technical Institute event
e DLR signage — signage for Sioux Falls local DLR office, including large-scale general DLR
sign, plus signs for JSAP, SNAP and TANF programs.

April 2011
e DLR logo work for website — adapted new DLR logo to Web pages and online DLR
applications as needed

May 2011
e Ads for Sioux Falls Veterans and Spouses Job Fair — ads promoting job fair for veterans
and spouses, published in VFW conference booklet and State American Legion
Convention Booklet

e Newspaper Shell Ad for Mitchell Local Office — updated newspaper shell ad for Mitchell
local office so there would be more space for job listings
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Division of Insurance
May 2011
e Newsletter Template — new newsletter template for the Division of Insurance's (DOI)

newsletter

June 2011
e Flood insurance icon /button for website

e Open Enrollment for Kids Flier and Website Button — flier promoting open health
insurance enrollment for kids and coordinating button for DOl website

e \Website button for Patient Protection and Affordable Care Act

e Website button for License Inquiry Service
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LMIC Publications PY10

South Dakota 2010 edition
areer Aware
Catch the career bud

Caleb will help you start
growing your own “career
antennae” to pick up on the
thousands of career options in
the world. Throughout these
Career Aware booklets,
he’ll show you some career
options that may be new to
you. Hopefully you'll learn
some tips for becoming
more aware of the many
careers out there for you
to choose from someday!
Note to parents: Research shows parents
have the biggest influence on youth's career

Hil 'm Caleb the career bug!
What's your name?

Just like my antennae make me
aware of things around me, Il help
you develop “career antennae”

for discovering the thousands of

exploration and decision making, even at career Dpportunities inour big
the high school level. Do you need tips on

helping your child with career exploration and world!

eventual decision making? Contact the Labor . .
Market Information Center at 1.800.592.1881 Rather than just buzz wildly

tofind out about other free career resources

from one career to another, we
availablefor students.

south dokota department o will look at a group of careers that
labor and have something in common.

regulation ) ;
Let's go:

Empleoyae
~Agriculture, Food Baeneifits im
& Natural Resources South Dakota

with the land, water, plants, trees and animals. In many of these

jobs, alot of time is spent outdoors studying nature. How do you measure Up>

South Dakota Career Aware (grades 3 to 5) Perks of the Job - Employee Benefits survey results

An analysis of 2009 employment and | @w \
wage data by industry from the Quarterly d e Dic] 1198 khbw?
\Q Census of Employment and Wages %“ \j N
o (QCEW) program is now available from the = D Thetfniter states peoducer sene than 3 1 milhon

! ‘pounds of pumpldns i 2009
South Dakota Department of Labor’s Labor

Market Information Center (LMIC). (> Tasversge American consumed 24,3 pounds of candy
in 2009
The QCEW program in South Dakota is conducted

by the LMIC in cooperation with the U.S. Bureau of
Labor Statistics. Highlights are provided on this flyer. For
the complete summary. see the Labor Market Information

Center website at www.sdjobs.org/Imic. Simply click on
Y, the menu option “Workers by Industry.

2> Eight candy mamufacturers creata thair swest treats
hocelata, cocoa and non confectionery) in South
Takpta, Mationwidatheraweramona than 1,700 candy
AN s i 2004

P> southDaliota’s estimated numbar of potential trick
ages fiva b 13 years, h
95,000 11,2009, Watiomide, more than 36 mallnn.
‘posaible childran in that aga vanga could b inging
oorbdls in their sugary quest.

If you would like to receive an e-mail notice when
()

0’ the annual summary becomes available each
summer, please notify the LMIC by calling

800.592.1881 or by e-mailing (> 1t you'rain thernocd for a ghoulish Halloween gala,

%Q SDDOLLMIC@state.sd.us. Additional g e for eore of South Dakota's 127 party good
% questions may also be directed to this stores,

toll-free number.
(B> Remember to brush your teeth after eating Hallowea
frasts. That way after your next visitn onect Suth

Takota's 273 dental offices, you'll sHll beall smiles.

2009 Highlights at a Glance

A The number of South Dakota employees covered by unemployment insurance in 2009
was 389,410 workers, down 1.9 percent from 2008 as the national recession took its toll.

>

Despite the recessionary blows dealt to the South Dakota economy in 2009, the Natural
Resources and Mining, Education and Health Care, and Government industry sectors
noted growth in worker levels over the year.

>

Following national trends, the Manufacturing industry was the hardest hit by the recession
in South Dakota. Manufacturing employment in both the state and the nation declined by
11.7 percent from 2008 to 2009,

>

Workers in the Management of Companies and Enterprises had the highest annual pay in
2009 in South Dakota at $72.778

>

Lincoln, Shannon and Dewey counties had the largest actual growth in the number of
covered workers from 2008 to 2009 at 405, 147 and 116 added workers, respectively.
Dewey County had the largest percentage growth at 6.1 percent.

SD Department of Labor
Labor Market Information Center south dakota eoa
P.0. Box 4730
Aberdeen, SD 574024730 department of labor
605.626.2314 Your workforce experts.

eerinsite or wiww.hls.gov/oco for

South Dakota Employment and Wages

e Halloween flier with activities
2009 Highlights
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LMIC Publications PY10

Career Awareness Activities
Integrating Basic Academics

Kindergarten - Second Grade

Take a peek
at what you
can become!

Labor Market Information Center
South Dakota Department of Labor and Regulation
1.800.592.1881

www.sdjobs.org/imic

south dakota department of

labor
regulation

Please duplicate as needed for student use.

Answer key & activities available as PDF files (color or black & white) at www.sdjobs.org/Imic

South Dakota Career Peeks (grades K to 2)

Careers requiring
Caveers requiring a bachelor’s degree
some postsecondary education ity
(but less than a bachelors degree) Demond

Average for
Amual

ge.

Careers requiring
on-the-job training 2010

Demand
for  Average
Wage

Accoutann & Auditors 146
Elementary School

Teachers
Registered Nurses. ™
Fanmers & Ranchers
Teacher Assistarts

Secondary School
Teachers

Residenmial Advisors

Sales Representatives,
Technical & Scienific
Products

Middle School Teachers

Child, Family & School
Sodlal Workers

Public Relations Specialists

Preschool Teachers

Purchasing Agerts

Employmern & Placement
Specialists

Cashiers
¥ Rerail Salespersons
Waiters & Weitresses
Customer Servies
First-Line Supervisors of
Retail Sales Workers
Licensed Practical Nurses.
Insurance Sales Agents
First-Line Supervisors of
Administrative Suppert
Workers
Executive Secrotaries &
Administrative Assistarts
Automotive Mechanics
Maintenance & Repair
Warkers, General

Food Preparation &
Serving Workers

l Laborers & Material Movers
Counter Attendants, Food
Service

Janitors & Cloaners

Truck Drivers, Heavy &
Tractor-Trailer

Bookkesping, Accourting &
Auditing Clerks

Child Care Waorkers

Recaptionists & Information
Clerks

Compliance Officers

$39.074/ye
530784/yr

$1088
$38.98

540,078 /yr
$17.57

$2060
$1292
$23.25
$2113

South Dakota’s Hot Careers flier

Page 19

dSouth Dakota’s healthcare industry is a major
source of employment and earnings in South
Dakota, accounting for more than 15 percent of all

workers in privately owned establishments and more
than 19 percent of those employers’ payrolls.

dSouvh Dakota’s healthcare industry added more workers
than any other industry from 1999 to 2009. This industry
added 9,835 workers during that time period, resulting in
percentage growth of almost 26 percent.

JSou'h Dakota’s healthcare industry is projected to be among the
largest growth industries through 2018; it will add an estimated

8,000 workers to South Dakota’s economy. The rate of growth is
projected to be 16.2 percent, almost double the 8.8 percent growth projected
for all industries.

J The two healthcare I groups (the practitioners and technical

occupational group and the health diagnosing and treating occupational group) are
projected to be among the six largest growth occupational groups in South Dakota to
2018.

d Several healthcare occupations in South Dakota are projected
to have higher than average demand for workers in 2018.

(ho

healthcareers sd.gov/

Source: Labor Market Information Center,
South Dokota Department of Labor and Regulation
wwwsdjobs.org/Imic

south dakota department of

labor
regulation

South Dakota Hot Trends in Healthcare flier

Regulated Environment’s
Impact on

Green Jobs in
South Dakota’s
Economic Landscape

south dakota

department of labor
Your workforce experts.
Labor Market

Information Center

Regulated Environment’s Impact on Green
Jobs in South Dakota’s Economic Landscape




LMIC Publications PY10

't GULIO| o

Unlock your > - aoina
E & U U e

career 1NN s,
vossibilities : [J [GEIY |
JOSS = Kt L

; ~ Ainyvour: >
career moyve:

in green jobs produce a product or service that improves energy efficiency,
Jexpands the use of renewable energy or helps maintain our natural environment.

- bl
Ifyou...
have a passion for environmental issues,

- want to work on the leading edge of technology,
want to contribute to the betterment of the world,
seek work that contributes to your ideals, v -

<N » ’ 3 ]
~ conslder South Dakota epportunities In new & emerging

" energy jobs like: . or Industries Iike:
Environmental Manager - Biofuel Production using Algae
Fuel Procurement Manager or Biochemical Systems _
Forestry Technician - Biomass Gasification Power

’ X ' Molecular Biologist Cellulosic Ethanol Production

\\‘lth free resources . Operator for Liquid or . Geothermal Energy

Y Aquaculture System Smart Grid and Smart Meters «

Solar Energy System Engineer ~ Wind Energy using Horizon'@l M

Strain Breeder Axis Wind Turbines

LGN 8 -~
VRS G .

4 Wisit www.sdjobs.ory/Imic and chock sut “What's New?™ fer mere Infermation. - Lr,cb'o,“ 5

from the Department of

Labor and Regulation

an
sy of SD Department of Tourism. reguiation
v = ~——TE

Unlock Your Career Possibilities - career

Considered Going Green - Green Jobs poster
resources/order form brochure S P

Other LMIC Design Work PY10

‘\ \ See if your

The Greenjng , S/ ‘::fcr:,';s'fef,tzrle
of South Dakota’s N
\ Economy HW occupation |

Labor Mattest iftmation Certe Reality Check banner ad for SD MyLife website

South Dakota Department of Labor and Regulation

May 2011

:{’f,"»}ﬁ Yol
%{\ﬂ&/{’v‘ {1 W) 7
7 %\gﬁ\é;’@k %

4 3 ”A e :/'(.'_» % ot
tA AN ii{-’,i?v_;‘v'rﬁz@z'g

The Greening of South Dakota’s Economy

Helping bring career dreams\{
into focus

New Career InSite graphic
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LMIC Partnership Publications & Related Design Activities PY10

we'd Uike to
untfrodurce

yow ...

* Are you unemployed or stuck at a low-paymg 301)’ "

L * Do you have educational or job training needs? - ‘[’O a g Ve,awt O'PPOVM
for yowr future:

Workforce Training Programs

available from the SD Department of Labor and Regulation

Designed to help you find work
If ehgible’ poss:ble trammgs In?hﬁd% Individualized for your education and job needs

K GED financial assistance

. b Opportunities for qualifying How much will it cost you?
&ﬁhe -job trainings o yowth and adults to: Quite possibly nothing if you're willing to:
* Werk e“pe“mces to devel Job Sh“q « identify job skills an‘dbapmudes.‘ « work hard.
) ol eifimmlchalion = locate employers willing to provide « learn.
&R work-site training. « stay focused on your goals.
’* Other H“cm mhw , « gain training in a classroom setting . .
4 « gain new skills to meet present or future For more uinformation:
job requirements - visit your local DLR office

«  visit www.sdjobs.org.

Workforee Traiming Programs

many be perfect for yow if you:

« are serious about improving your
present circumstances.

* Participants must meet certain eligibility requirements south dakota department of

20ulh dakl depariment of Mitchell South Dakota Department of Labor and Regulation « want the skills necessary to find and G Or
labor 1321 North Main Street * Mitchell, SD 57301-1354 keep a good job, re U|Gfl0n
fegu'ahon Prions: 606,295, 8060:# o 6052953070 - are willing to put in time and effort. g

www.sdjobs.org

Workforce Training Wanted poster Meet Opportunity - Workforce Training flier

Stepping Stones on the Pathway to Career Success
Course information from Lake Area Technical Institute, Watertown, SD
AAS.: Associate of Applied Science

ﬁafenﬁa/

{ ANAT 142 Anatomy
oA 11 Pharmacaogy]

Workforce Training Programs

available from the SD Department of Labor and Regulation

Individualized for your education and job finding needs

Opportunities for 7uaﬁ,’yiuﬂ yr/uf/. and adults to: Horo much will it cast ‘you?
v identify job skills and aptitudes. Quite possibly nothing if you're willing to:
¢ locateemployerswiling fo:provide ¥ work hard, Supportive Setvices (Transportation, Childcare, Other)
work-site training. v learn.
¥ gain training in a classroom setting. v stay focused on your goals.
¥ gain new skills to meet present or future
job requirements. For more information:

¥ visit your local DLR office.

Workforce Training Programs may be /m/cvt{mr St
0 visit www.sdjobs.org. C P th h'
i areer Pathways graphic
v are serious about improving your south dakota department of

present circumstances. Iabor

¥ want the skills necessary to find and

keep a good job. reguIleion

Unlock Your Potential - Workforce Training flier
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LMIC Partnership Publications & Related Design Activities PY10

south dakota department of

labor

regulation

Sioux Falls bulletin board sign

Thursday, May 12th‘ CUE
10:30 a.m. to 2:00 p.m. south dakota department of

;z";;al:zl;ealth Science Center Ia bo r )
o v e regulation

W Employment Services
sourFls LR ofce Workforce Training Programs

SNAP

Medical Jobs Fair poster Sioux Falls overhead sign

Welcome!

south dakota department of
labor j

regulation
Gearch
Please check in at our desk ‘, Assstance =

for all services, Thank you. @rogram

labor
regulation

Dept. of Human Services

Vocational Rehabilitation JSAP sign for Sioux Falls office

Sioux Falls welcome sign
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LMIC

Partnership Publications & Related Design Activities PY10

plement

utrition

ssistance

rogram

south dakola depariment of

labor
regulation

south dakota depariment of

labor
regulation

emporary
ssistance for

SNAP sign for Sioux Falls office

labor
regulation

Our mission is to promote economic
opportunity and financial security for individuals and
businesses through qualty, responsive and expert
services; fair and equitable employment solutions:
and safe and sound business practices.

VIEW HOT TOPICS

Featured Business
Flood Insurance FAQ
IRE Act

my Skills my Future website

LOG-IN FOR ONLINE SERVICES

Broker Check

Employment-related injury report (First Report of Injury
Investment Advisor Search

New Hire Reporting

DOWNLOAD FORMS

[ Adult Education & Literacy
Barber & Barber Shops
Claim of Unpaid Wages
Cosmetology

LEARN ABOUT PROGRAMS

Abstracter Licensing

| Adult Education & Literacy
Apprenticeship

Banking

State Home Page :: DLR Home :: Accessibiliy Policy

News - AZ Topic Index - Calendar - Publications - About Us

L8

FIND A JOB

Consumer Info
SD Banking Commission Info
Banks & Trust Companies

loney Transmitters
loney Lenders

lorigage Lenders

lorigage Brokers

lortgage Loan Originators

Pamela S. Roberts, Secretary
700 Governors Drive

Pierre, SD 57501-2291

Tel 605.773.3101

Fax 6057736184

search

search here.

For specific information on
a program, division or
click on one of the
ks:

TANF sign for Sioux Falls office

south dakola deparimen of

labor an
regulation

di

Register for SDWORKS
Setup your generallogn profle now.

Once registered, you can:

SDWORKS Login
vser [
Forgot User D2
Password
Forqot Password?
To edit User ID or Password, check this box [

« Create a Professional Profll.
« Perform customized job searches.

« Receive one-on-one search assistance.

o Access South Dakota's largest ob database.

Logi

south dakota depariment of

labor and
regulation

dit

South Dakota Director of Banking Closes BANKFIRST

Notice of Possession
Application for Interstate Trust Actities
There is now a Mortgage Crisis Hotline available for consumers.

What does the Division of Banking do?

We are charged vith the regulation and supenision of state chartered and licensed financial
institutions, to maintain stability and public confidence in state chartered institutions and to
protect public interests

We promote the safety and soundness of state chartered financial institutions by identifying,
monitoring and addressing risks to those institutions

Who supervises the Division of Banking?

The Divsion of Banking is administered under the direction of the Department of Labor and
Regulation. The Division is under the administrative control and supenision of the Director of
Banking, Bret Afdahl In addition to the Director, the Govemor appoints a Banking
Commission consisting of five members. The Director of Banking is the executive offcer of
the Commission and complies with and enforces orders and directions of the Commission
The Commission is responsible to act on applications to organize a bank, change control,
merge, change location. and establish or close branch banks. The Commission also acts on
Rules necessary for the management and administration of banks over which it has
jurisdiction

Links to related Banking websites
Board of Governors of the Federal Reserve System

News (Click on Stateside News & Views)
Secretary of State

South Dakota Census Figures

State Treasurers’ Unclaimed Property website

SD Home | Dept of Labor & Regulation | Feedback

Beel Division of Insurance

Pierre, SD 575601
605.773.5369

south dakota department of

labor:and
regulation

SD consumer alerts
federal high risk pool
fong-term care
medicare
medicaid

SD risk pool
zaniya project

445 East Capitol Avenue |
Phone: 605 3563 | Fax
insuranc sd.us
Merle Scheiber, Director

hom
lconsumer information
produt
SD Hom
companies
insurance fraud unit

legisiation/statutes/rule
bu

tins
publications
calendar of event
useful links
Health Care
Reform

Labor & Regulation
‘rlum
Insurance

Flood
Insurance
FAQ

Sign up today to receive our latest news bulletins and more.

Service

Samples of the new Department of Labor and Regulation logo on Web pages and online applications
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LMIC Partnership Publications & Related Design Activities PY10

: Veterans & Spouses
Veterans & Spouses Job Fair JOB FAIR

August 17, 2011
10 a.m. to 2 p.m.

VFW Post 628
3601 S. Minnesota Ave.
Sioux Falls, South Dakota

Wednesday, August 17, 2011
10 a.m. to 2 p.m.
VFW Post 628

3601 S. Minnesota Ave.
Sioux Falls, South Dakota

About 40 employers
expected to attend

Employers wi.II visit with job seekers sdii@ bs

about potential employment Visit with more than 40 employers
opportunities in areas including dl.ricggé;wamn = R Lcts Departmer: about job opportunities in areas

financial services, health care, requlation  of Commerce, VAW, American Legion, including financial services, health care,
manufacturing and government. Your workforce experts. Disabled American Veterans and Paralyzed

Veterans of America. manufacturing and goVEanent.

io«mi;wuw&n

apor an .

reguiation WWW.sdjobs.org
American Legion

Veterans and Spouses Job Fair ads for VFW and American Legion publications

Hundreds of Mitchell-area jobs consistently listed! Hundreds of Mitchell-area jobs consistently listed!
Here are a few: Here are a few:

www.sdjobs.org Wivw:sdjobs.ony

dl- labor and N I- labor and
regulqhon 1321 N. Main « Migehell regulqﬁon 1321 N. MaintgMitchell

Your workforce experts .995. Your workforce experts 605.995.8060;

Hundreds of Mitchell-area jobs consistently listed!
Here are a few: Hundreds of Mitchell-area jobs consistently listed!
Here are a few:

www.sdjobs.org

R —— ‘ soulh ko dopartment o www.sdjobs.org
dl!’la or and dl-rla or and
regulation - MaingMite regulation  1321N. Main - Mitchell

Your workforce experts 605.995.8060) Your workforce experts 605.995.8060

Newspaper shell ad for Mitchell office (provided four options)
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Spring 2011

In this Issue

Page 1
Division of
Insurance Part
of Executive
Reorganization

Page 2
2011 Legislative
Overview

Open Enrollment
for Children under

19 begins July 1

Page 3
2011 Legislative
Overview,

continued

Recent
Administrative

Rule Updates

Page 4
Letter to Our
Readers

Calendar of Events

Division of Insurance

445E. Capitol Ave. | Piere, SD 57501
Phone: 605.773.3563 | Fax: 6 69
insurance@state sd.us

Merle Scheiber, Director

Division of Insurance Part of Executive Reorganization

Gov. Dennis Daugaard’s executive reorganization order became statutorily
effective April 12, resulting in the former Department of Labor becoming the
Department of Labor and Regulation (DLR).

The Division of Insurance (DOI) is now officially part of DLR. The specific
programs included in the transfer include:

Division of Insurance

Division of Banking

Division of Securities

Banking Commission

Real Estate Commission
Abstracters Board of Examiners
Appraiser Certification Program

The mission of DLR is to promote economic opportunity and financial security
for individuals and busi through quality, responsive, and expert services;
fair and equitable employment solutions; and safe and sound business practices.

As DO transitions into DLR, you may see correspondence with the integrated
logo as well as the old Revenue and Regulation logo.

Individuals may access the Division website at http://dir.sd.gov/regfinsurance/.
However; you will no longer be able to access the site from the Department

of Revenue site. DLR will have links to the DOI webpage from the Department
home page at http://dir.sd.gov/. Over the next six months the DOI website will
integrate into DLR website. At such time DOI will notify all users of the updates.

Also as part of the re-organization, the Insurance Fraud Unit has transferred to
the Attorney General’s Office.

Note from Director Scheiber:
The integration of the Division of Insurance into DLR has been an efficient
process with much already accomplished. We are pleased to be an integral part
of DLR under the leadership of Secretary Pam Roberts.

Division of Insurance newsletter template

Flood
insurance

The Patient -
Protection &
Affordable =
Care Act

License

Inquiry
Service

Division of Insurance website buttons

i

because of their health.

“amendments.

1, o ’ " f
.h Inquire with a licensed insurance agent.

605.773.3563 or www.state.sd.us/insurance.

south dakota department of

labor <
regulation
Division of Insurance

helping kids by offering health insurance

G Open Enrollment July 1 through August 14, 2011.

Those under age 19 cannot be denied insurance coverage

!!1 Policies issued during this time cannot include riders or

Contact information for Division of Insurance:

Division of Insurance
Open Enrollment
for Kids flier and

coordinating website

button

Page 25



	WIG_Report_PY2010_COVER
	10_05_11_PY10 WIG_South Dakota_FINAL revised
	LMIC PY10 Design Work and Partnership Activities PY10
	LMIC Publications_Designs_PY2010



