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L telet — that. pays pramiums for
- employees — and about $6.5 million
from employées, who must pey

SIS WO are ol Fog:

: term loans since
mid-2000 o kegp the
. Amd in the black, - :
N “Whntwahopemdoisbuﬂdupa
/8 |/ Teserve and Yy back (the loan) into
i tbageneralfll)l;d.”l)mwelsaid."We
' baven't been able to do that yet”
jiii  Board unanimously
i 8proved an additional $700,000 loan
ﬁ ' Tuesday:,'but expressed frustration

in good

. 18 fi timlx on the board

: that you've come {5 us severa] times

. for money,” sald; board President
Debbie Tolliver. “Wa need to look at
the situgtion and get it together.”

. Tolliver and other board members. .

. were skaptical that the district would
' g'kepaid?back. “It sﬁx"amdbem’f lggk
Were ever going to get it,” she

said of the loans.
T Erust praised the bosed for hud.
geting more money this year, but

“When they try to
tell us that the
$700,000 they are
Pumbing into the
héalth care fund is o
raise 10 us — they
aren't going to sell
that to one tegcher
in the district,”

added that If the district s gome to

keeDPmnghéaHhMbﬂlsonﬁma. :

more money needs to be added,

. “We are seeing a red flag on the
cash flow,” Ernat said. “Wo can got
by with what the board approved, but
we can't pay all our billg *

Drewel said high expenses at the
end of the schoal year and a health
care budget that allows oaly so mych
spending monthly put the district in
a tough place, There's a gap between
when the bulk of premhums dome 'in
and when bills are dus, he satd,

Board member Bruce Chrisope
saidtheduh-ictwmhaveto;ookat
higher premiums in the fature.

"Wehavenot!nmmdpmﬁums
fast enough.” he said. “We hope that
we get ghead of the curve -

Chrisope said that with the addi.

tional funds for health care, the dig-  ingl
trict has

Increased employee beneftts

Grafft
while the distrlot spent more on
health.care, thescope of henefits di-
n'{ {ncrease, e

| i
sadd they should

disagreed; " saying that®

|susmmer 2003.” Drewpl
. t m 4 hd ; '
ﬁoﬁﬂﬁmﬂb’-‘i.ﬁ J. 3. .".' ‘," o .

HN LS Ty e b
i e 17!1‘&'-.\"\:’& “ it Aaer hoa !

- Nixon, a reading specis -
Middle School, serves on t
committee and hopes 2 &
be reached. b

“We’lln'ymooméupf' ,
solution that we can all -
she said, P

hool board frustrated with dj

M

Wo;‘Wbentheyu-ywtellmthatﬂxe
/000 they are pumping into the
health care fund is a raise to ug —
theyamn’tsoingtnmythatto-one

higher th
They are wiped out.”
mme}atelm,thsqis&ict decid-
ed to selffund health care. ¥or yearg '
1t Was successful, and cffielals were
abla to keep the costs low, -
Employees went ahout gix years’
t premium inctease. Drewel -
bave been Increased
graauanyovertheyeaz?. B
“We went.several years Where we
snjoyed fafrly low | premfums,”
Drewel said “1t would have been eas- {8
fer to swallow if we hadkeptup” - |
N agrees, saying that annugl

. ¥ i :
. There are 2,649 e;’nployees and
1,254 familles covered in the plan,
Monthly premiums lare $204 for
employees and $398 for families. Den-
tazcove;ageisn7.50fqranemnloyee. ‘
$84.50 for famflies, Drewel said,
“Welre still slightly on the low end
of what employses | are paying,”
Drewel saig. “We want to be gble to

PBYAfhgbﬂhL’f | .
enefits committes represent- . BB
ing different employee groups ‘will
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Companies’ health care costs soar
Issue a priority for manufacturers’ association,
based on survey results.

By Sandy Z. Poneleit
News-Leader

When Rick Floyd purchased A-One Manufacturing
LLC in Strafford in January, he didn't realize the
company’s health insurance premiums would more

than double.

Floyd said the company — whose employees number
30 — had been part of a larger group when it was

owned by Corning Cable Systems, formerly Champion
Products Inc. With its 300 or so empioyees, rates were

much lower.

“So now what we are doing is trying to look at different
methods of getting these rates lowered down without
the employees having to sacrifice too much of their

insurance,” he said.

For many employers, skyrocketing heaith care costs
are a growing concern, driven higher by the impact of
legislation, drug prices and greater use of services,
among other factors.

Higher premiums can force reductions in coverage,
jeopardize employee retention and affect a company’s

bottom line.

Floyd's situation spurred Rita Needham, executive
director of the Springfield Area Manufacturers
Association, to conduct a survey of its members.

Among the resuits:

*Health care premiums, on average, increased 24.3
percent over the past year.

«One member had a 0 percent increase, but incurred a
significant increase the previous year, for two

http://www.springfieldnewsleader.com/business/bizcenter021502.html
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More business stories»

Marcie Gregory
assembles quick
disconnect couplers at
Foster Manufacturing
Co. on Thursday. The
company will pay
$180,000 this year in
health-care premiums for
its 43 workers. Steve
J.P. Liang / News-
Leader

2/16/2002
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members, the increase was 60 percent.

*Of the 40 members, about 80 percent provide heaith
care coverage for employees. Those who don't would

like to, but find it cost-prohibitive.

62 percent have 50 or fewer employees. Needham
said such small companies “are going to be seriously

- impacted-because-itis more difficult to get competitive
pricing for health care (plans).”

The responses attested to the urgency of the issue,
Needham said.

“... Especially at this point of time when the
manufacturing industry has been affected by a
downturn in the economy — to have increased heaith
care costs on top of that, it's really hard to bear,” she
said. “It's causing our employers to make some tough

choices.”

The issue has become a priority for SAMA, with a
legislative forum held last week to address the topic
and the pending formation of a task force to research

and explore alternatives.

“It's time that we get involved, get up to speed on what
the issues really are and look for positive options — it
impacts everyone,” Needham said.

According to the National Association of
Manufacturers, health care premiums nationwide have
risen an average of 13 percent. And many businesses
statewide have seen increases of 20 percent or more
over the last year, according to Associated industries

of Missouri.

At Foster Manufacturing Co., president Jim Conley
said the company has seen compounded double digit
increases for the proposed health care plan in each of
the last three years. Controller Georgia Ipsen said
Foster's total health care premium bill this year will be
$160,000 for the work force of 43.

“We find ourselves as a manufacturer terribly
squeezed by these health care costs,” Conley said.
Through the economic siowdown, no employees have
been laid off, he said. Employees share in premium
costs — paying about 20 percent — but this year’s

http://www.springfieldnewsleader.com/business/bizcenter021502.html 2/16/2002
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plan inciudes a decrease in some benefits to contaln
costs.

Despite disheartening increases, Conley said he
believes “if we didn't have the quality health care plan,
we wouldn't be as successful at retaining our
employees.”

costs up 16 percent last year, said Don Slone,
president of Benefits Inc. For some companies, 42
percent of their total medical bill is due to prescription

drugs.

The Health Insurance Portability Act, enforced July 1,
1997, states that insurance companies cannot decline
small groups of three to 24 employees. “This has
impacted rates tremendously,” Slone said, along with
a 15 to 18 percent jump in medical rates for doctors

and hospitals.

Darren Coffman, president of Benefits Unlimited Inc.,
said his firm insures about 900 employer groups and
he can “guarantee the rates are going to go up.” For
his 14 employees — insurance 100 percent paid by
the company — costs rose 34 percent last year and
will go up 30 percent this year, he sald

In recent months, several large insurance companies
~— including Mutual of Omaha and Conseco — have
opted out of the group and individual health insurance
business because they’'ve lost money, Slone said.
There are only about 15 companies selling major
medical health insurance in Missouri.

Though the choices have been pared down, Slone
said, “There are creative ways out there to still have a
major medical health plan for your employees and
keep it affordable.”

HOME » NEWS + SPORTS + BUSINESS + OPINION + RECORD « LIFE « WEATHER « SUBSCRIBE » CUSTOMER SERVICE
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8 Health insurance premiums will

skyrocket for some state
employees

SPRINGFIELD -- Many Missouri state employees face huge
increases in their health insurance premiums in January. For
one group, unless they change plans, the premiums will be more
than five times higher than what they are now.

The Missouri Consolidated Health Care Plan covers state
employees. The increase in insurance premiums comes despite
the fact that state workers will get no general pay raises because
of a smaller-than-expected increase in state revenues.

“Tt's a frustration with state employees,” said Lt. Terry Moore
of the Missouri Highway Patrol, who is a 26-year state
employee “For the last several years, we have not received any

pay increases but everything else goes up.”

In 2002, an employee pays a monthly premium of $26 per
month for the state’s Premier Health Plan, one of three plans that

state employees can Choose. M 2003, The same plan jumps to
$141 a month. For an employee and his or her family, Premier
Health Plan participants pay $214 per month. In 2003, it's going

to cost $572 per month.

“The last couple of years, it's been going up, not just for state
workers but for everybody,” said Paul Fite, a spokesman for
Premier Health Plan.

Fite says prescription drug costs have raised the costs of doing

ﬁle://C:\My%ZODocuments\My%ZODocuments\l\/[edia%20Reports\KYTV,%2()Channel%2... 9/3/2002
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business. He also cites the rising costs of medicéliechnology,
more malpractice lawsuits and an aging population. State
employees’ use of doctors also increased.

“There were more claims filed than expected and those claims
were more expensive, higher in cost than anticipated,” Fite said.

If the state had more money, instead of a budget crunch, T

T Missouri could pay more for its employees' premiums.

The rising costs for state workers could affect services for
Missouri residents because workers may leave for other jobs and
the state may have trouble attracting good applicants for open
positions. The Highway Patrol, for instance, is already down
more than 100 uniformed troopers from its authorized strength.

“There are other agencies and departments who are paying a lot
more, who have a lot better benefits," said Moore.

When a reporter asked other state workers in Springfield about
the health insurance premiums, they refused on-the-record
interviews because they fear reprisals from their supervisors and
bosses. Many say they're frustrated also because working for
the state used to be a desired job.

Missouri Department of Transportation employees are the
exception to the rising costs. The Missourj Highway and
Transportation Commission, which runs MoDOT, budgeted $6
million to pick up the tab for the added premium expenses for its
employees in this fiscal year, which started July 1.

Missouri Consolidated Health Care Plan

<< Back to News | Search for Other News Articles

By using the K'Y3.COM site, you agree to using our Terms of Agreement.
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Economic survey reveals local optimism

by Cheryl Capages

SBJ Repaorter

Despite a bear market and the
best efforts of terrorists, busi-
ness leaders polled by Com-
merce Bank believe that next
year the national economy will
be better — not worse — and
most are confident that Ameri-
can business is meeting its chal-
fenges.

Questionnaires for Com-
merce Bank’s 2002 Economic
Survey were sent to approxi-
mately 1,000 business and civic
ieaders. About 29 percent —
289 — were filled cut and re-

turned.
The survey results will be

presented a 11:45 a.m. Oct. 30.

during Commerce’s Economic
Conference and-luncheon at the
University Plaza Convention
Center.

Of those who responded, 79
percent affirmed that they be-
lieve the national economy is
worse than a year ago, yet 43
percent are optimistic that it
will be better next year. Another
36 percent thought the sconomy
would be about the same as now
in 2002. '

Local optimism generally
tracks last year’s responses to
the same question — 71.3 per-
cent thought this year's econo-
my would be better or stable.
However, last year’s poll was
taken before the economy start-
ed siowing down.

Rick Gutman, CFP, senior
vice president and manager for
the Commerce Trust Company,
said the poll is usually “right
on.”

Those being polled represent
a fair cross-section of area busi-

. nesses, he said. “Our audience

pretty much foretells what’s
going to happen in the economy
— some times better than other
times,” Gutman said.

He added, “We have a pretty
diverse economy here, and so
you don’t have anybody over-
weighting this report in the way
of producer—manufacmring or
retail sales,” etc.

Springfield Area Charaber of
Commerce = President  Jim
Anderson described the survey
findings as “cautious opti-
mism.” ’ :

Sept. 11 impact

The questionnaire added sev-

T T T T T
NENANARERARREE TRRL
MEEARRBREL B! Gt

eral questions this year — one
concerped the impact of the
events of Sept. 11 on local busi-
nesses. Of those polled, 52.5
percent of the respondents feit
an immediate and negative
impact on their businesses after
the terrorist attack, but 47.35 per-
cent said they didn’t.

“That reinforces (that we
have a) diversified economy,’
Anderson said. “We’re about as
insulated from economic down-
turns as any community I think
you’re going to find because of
that diversification of that eco-
nomic base.”

Of those businesses that
reported an immediate and neg-
ative impact as a result of the
terrorist attack, 32.9 percent
reported that their investment/
financial markets were affected.

Another 29.4 percent delayed
or canceled major purchases in
their businesses. Only 21.5 per-
cent reported that shipping or
sales/business travel were de-
layed or canceled.

And 7.7 percent said they
would institute a hixing freeze
as a response to the attack, with

8.5 percent reducing or laying
off staff.

The respondents to the poll
expect that the prime rate will
be 5.99 percent by the fourth
quarter next year. Last year’s
respondents fell woefully short
on their estimation of what the
prime rate would be the end of
the fourth quarter 2001 — 9.2
percent -— but the economy
was stronger then and the prime
rate at the end of the fourth
quarter of 2000 was 9.5 percent,
Gutman said. Earlier this month
it was 6 percent, but it has
dropped to 3.5 percent, he said.

Gutman said the economy is
finally cycling like it should,
after eight years of prosperity,
but he added that if a recession
does occur — defined as two
consecutive quarters of no

freezing prices — the incentives
have kept the economy going
during the rough spots, like
now.

“We were coming out of the
slump before Sept. 11, and we
are going to delay the recovery
for about six months ... we
should see a slight gain in the
first quarter and then start to
bounce back to real recovery
second quarter,” Anderson said.

Gutman said economists lock
“at growth in the gross domestic
product - which is the market
value of all the final goods and
services produced on American
soil. It has been “next to ail this
year,” — 1.3 percent as the final
GDP for the first quarter, 0.3
percent for the second quarter.
The third quarter’s advance
GDP number -— an early num-
ber that will be reassessed twice
more — will be issued Oct. 31,
Gutman said.

The final GDP forecast ex-
pected “is in the neighborhood
of -0.5 percent to 1 percent”
which represents ‘“‘minimal
growth for the year.”

Inflation, which Gutman
describes a “too many. dollars
chasing two few goods” is at 0.2
percent and is “benign.”

Businesses’ largest worry

~ Health care, not finances or
labor availability, was listed as
the biggest concern by 35.8 per-
cent of the survey respondents.

~» The biggest issue was cost.
The majority of respondents —
59.8 percent — said managed
care was not meeting their com-
panies’ needs as far as cost con-
trol was concerned.

growth — then it will probably —» Also, 58.6 percent indicated

be mild.

He said that fiscal and busi-
ness incentives in place have
been just enough to help, not
strangle, the free enterprise sys-
tem. Unlike the extreme meas-
ures taken during Jimmy
Carter’s administration — like

saut

0000,

ECONOMIC CONFERENCE & LUNCHEON
%Qas&b%m‘é’m

ss8 Conunerce Bank

managed care was not meeting
their needs in terms of flexibili-
ty, while 46.4 percent found
convenience of managed care to
be an problem.

Larry Wallis, chief executive
officer of Cox Health Systems,
Inc., said “It’s a utilization issue

. in regard to managed care.
One of the dilemmas is this —
with (health maintenance or-
ganizations) the access to health
care is very easy and there s not
an incentive to the patient to be
as concerned with the health
care costs. The original concept
of HMOs — and it’s still there
— is that if people are able to
See Health on page 13
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* Health care costs worry businesses

Continued from page 3
access health care easier, they are going
to have a healthier long-term lifestyle
because they are going to take care of
health care probiems on the front end,
and sometime down the road they are not
going to have the profilems that some
people have who do not access health
care at the front end.”

Unfortunately, the cost savings are in
the future, he said. '

_For instance, Wallis said, if a_person .

~ can be convinced 1o quit smoking, then
they might not have to be treated later for
lung cancer.

=~ Because of overuse of the system and ,

the far-off cost-savings, “That coucept is
something that is going to have be to be
revisited.” :

=~ In his opinion, Wallis said, managed

care is just not working. “It’s not neces-

sarily preventive care that they are com-

ing in for,” he added. -

“A 310 copay (in an HMO) is a lot dif-
ferent incentive than if you have a $500
deductible,” as in traditional insurance
programs. . .

As for the issue of flexibility, Wallis
said, “it’s a trade off” because volume
business means lower prices.

— “That’s the way the system has

svolved, including in Springfield,

Missouri ... the provider has to have a

network of physicians that can deliver to
_ the table,” he added. ’

~» He said that has caused hospitais and

physicians to group together and “that’s

what caused the limitation ... in choice.” )

Wallis said there “is nothing out there ...
other than going back to ... fee for serv-
ice.” '

Cora Scott, spokeswoman for St
John’s Health System, said she found it
interesting that the employers were
unhappy with health care costs but also
wanted flexibility.

~—» “There’s a dichotomy between people

wanting lower casts and yet all the flexi-
bility in the choice of physicians. You see
that correlation?”

Construction

Construction and sales of new residen-
tial housing on the national level are
expected by to be relatively unchanged
from last year’s poll — about 16.2 per-
cent think it will increase, while 39.4
percent think it will remain unchanged.
Last year 17.6 percent expected an
increase, while 39.6 percent expected no

change.

As for expectations in construction and -

sales of new residential housing in the
greater Springfield area, 25.3 percent
predict an increase, while 46.3 percent
anticipate no change. Last year 31.6 per-
cent expected an increase and 41 percent

didn’t. ’

— believe . business conditions will
remain the same and 26. 1 percent think
they will be better. .

There was not much change in the per-
centage of respondents who plan to
expand their facilities — 30.3 percent
said they will expand next year; 29.6 per-
ceat respondents in last year’s poll
expected they would expand.

Forty-five percent of respondents stat-
ed they believe their own econontic sifu-
ation will be better by the end of 2002, 5
percent higher than last year .

Nearly 40 percent expect their eco-
nomic situation will be unchanged, com-
pared to last year’s 47.5 percent. Just
11.5 percent predict their economic situ-
ation will worsen, compared to 9 percent
last year. :

Employment issues

Almost half — 49.5 percent — believe
that the unemployment rate in the
Springfield area will be about the same
in 2002, but 43.4 percent think it will he
higher.

Another 6 percent predict the already
low rate of unemployment wili be even
lower, and they might be right. Anderson
said unemployment for August is 3 per-
cent,

Unemployment has remained below 4
percent for about eight years, he said.

Within the next 18 months, nearly 30
percent of respondents expect to increase
their employee level, while 60.8 percent.
expect (o maintain their current level,

Pay increases still are planned — near-

Ty 40 percent will give a 3 percent to 6

percent increase, while 56.5 percent will

* give raises of O percent to 3 percent.

About 29.5 percent plan to add
employees next year, while 60.8 percent
plan to keep the status quo. Only 6.8 per-
cent expect to decrease employment.

Last year 34 percent expected to
increase employment, 62.2 percent
expected to maintain their existing level,
and 3.4 percent expected to decrease
employment.

About 56.6 percent indicated they
experience difficulty attracting quality
applicants. The greatest shortage of
applicants was in the area of skilled
employees — about 32.7 percent have
trouble finding them, while about 40 per-
cent have difficulty in finding unskilled,
low-skilled and technically skilled appli-
cants.

Attracting quality management is
anticipated to be difficult for 11.4 per-
cent of the respondents,

“About 87.7 percent state that local
employment opportunities will be good
or fair for Springfield college graduates,
but only 32.3 percent said they will
require a four-year degree of mew
emblovess next vear ‘Ahnnt IR nercent

about 46.6 percent said salary is the main
concern of applicants; quality of life was
next at 41.8 percent. Cost of living was
expecied o be 4 concem by 7.6 percent
and the school system, 4 percent.

What can help expand business?

A new question posed tc business and
civic leaders this year concerned govern-
ment incentives that would make busi-
ness expansion more attractive., Although
31 4—pereent - weren't certain, another
36.5 percent thought equipment invest-
ment tax credits would help.

Anderson said “We are a conservative
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B page 3 — beliéve business conditions will
:are easier, they are going remain. the same and 26.1 percent think
Ithier long-term lifestyle  they will be better. )

Te going to take care of There was not much change in the per-
sblems on the frong end, centage of respondents who plan 10
lown the road they are not expand their facilities — 30.3 percent
the problems that some Said they will expand next year; 29.6 per-
ho do not access health cent respondents in Jast year’s poll
end.” expected they would expand,

> the cost savings are in Forty-five percent of respondents stat-
id. : ed they believe their own economic situ-
Wallis said, if a person  ation will be better by the end of 2002, 5
d to quit smoking, then percent higher than last year,

we to be treated later for Nearly. 40 percent expect their eco-
' nomic situation will be unchanged, com-
pared to last year’s 47.5 percent. Just
11.5 percent predict thejr economic situ-
ation will worsen, compared t6 9 percent
last year. :

*ruse of the system and
wings, “That concept is
going to have be to be

Wallis said, managed

rking. “It’s not neces-

:are that they are com-
ed. :

n an HMO) is a lot dif-

an if you have a 3500
traditional insutance

Employment issues

Almost balf — 49.5 percent — believe
that the unempioyment rate in the
Springfield area will be about the same
in 2002, but 43.4 percent think it will be
higher.

Another 6 percent predict the already
low rate of unemployment will be even
lower, and they mi ght be right, Anderson
said unemployment for August.is 3 per-

of flexibility, Wallis
off” because volume

er prices.
y the system has cent )
g in Springfield, Unemployment has remained below 4

percent for about eight years, he said.

Within the next 18 months, nearly 30
percent of respondents expect to increase
aused hospitals and  their employee level, while 60.8 percent.
together and “that’s  expect to maintain their current level,
tation ... in chojce.” Pay increases still are planned — pear-
0thing out there ... ly 40 percent will give a 3 percent to 6
¢ 1o ... fee for serv-  percent increase, while 56.5 percent will
give raises of 0 percent to 3 percent.

About 29.5 percent plan to add
employees next year, while 60.8 percent
plan to keep the status quo. Only 6.8 per-
cent expect to decrease employment.

Last year 34 percent expected to
increase employment, 62.2 percent
expected to maintain their existing level,
and 3.4 percent expected to decrease
employment.

About 56.6 percent indicated they-
experience difficulty attracting quality
applicants. The greatest shortage of
applicants was in the area of skilled
employees — about 32.7 percent have
trouble finding them, while about 40 per-
cent have difficulty in finding unskilled,
win unchanged. low-skilled and technically skilied appli-

t expected an  cants. . i .
ent expected no Attracting quality management js
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worry businesses

about 46.6 percent said salary is the main
concem of applicants; quality of life was
next at 41.8 percent. Cogt of living was
expected io be a concery by 7.6 percent
and the school system, 4 percent,

What can help expand business?
A new question posed 1o business and
civic leaders this year concerned govern-
ment incentives that would make busi-
Ress expansion more attractive, Although
31.4 percent weren’ certain, another
36.5 percent thought equipment invest-
ment tax credits would help. :
Anderson said “We are a comservative

_ ments. They think the

CopmieEn ' BUSINESS IOURNAL * ‘87

ared, thank heavens, and people are not
afier a bunch of tax incentives or abaie-
less governmeng

intervention the better.” However, in the

" next couple of years, “for them to remain

competitive or for them to expand their
local business they are going 1o need to
have some capital spending, and that
would accelerate thejr decision 1o
expand or to buy their equipment if there
is some tax advantage.”

Job training credits came in as the next
most desirable incentive, with enterprise
zouve tax abatements and infrastructure
site grants closely tied for third place,
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2002 Ecbnomz’c Surz?ey Results

Do you feel the recent terxorist attacks on America have had an
immediate and negative unpacé on your business?

a 525% Yes

b. 47.5% No

1f yes, in what area?

a.7.7% Hiring freeze

b. 85%  Staff reduction/layoffs

c. 294% Major putchases dalaysd or cancelled

d. 32.9% Investment/financial mackets impact

e 2. 5% Transportation issues such as shipping or sales/business
SR travel dnhynd or cancelled

Howwmddymmmpamﬂwmﬁu\almmmymdzywlmmem
time cne year ago?

a 29% Better

b. 167% About the same

<. 79.0% Worse

d.14% Not certain

In 2002, do you expect the national economy to be:
a. 45.0% Bettex

b. 360% About the same

¢ 169% Worse

dz.rx Not certain

lnzm,whatdcyouexpmdlamdondpdmemwtobutmnmd

d. 5.99% 4th qumorzmz

m\gm whntdoyouexpect!ohappemtocmhmﬂonmd
salaofnewwcéenmlho‘nmgmbmany?
i 1$i’:; [y

vmlnfdoyvu«pccttohl fo construction and
aduofmwmdxjmhdhoudngk\ﬂwgmawslﬁngﬁddm?
4. 253% Increase
b. 453% Remnain the same
¢ 263% Decrease
d.21% Not certain

In 2002, do you expect the business conditions in the Springfield
axea to be:

a. 261% Moxe favamble than 4t present

b. 583% About the same 48 present

€. 183% Less favorable than at present

d. 0.3% Not cartain

lnzmz,doyouapectd\eunemploymtmemmeSpmgﬁdd
areatobe: .

a. 434% Higher

b, 49.5% About the same

¢ 60% Lower

d.11% Not certain

10,

13,

14,

16,

17.

At the end of 2002, will your sconomic sitaation be:
a. 450% Improved

b. 39.9% The same

< 1135% Worse

d.3.8% Not certain

During the next 18 m.onths, is your company’s unploymmt
expected 10:

a, 29.5% - Increase

b. 60.8% 'Remain the same

¢ 6.5% Decrease :

d.2.9% Not certain

Whatlzvdofpuyuwd:dyou/wﬂlyougivebymuenployees?
2001 2002
a 40.6% '0-3% A 585% 0-3%

b. 53.8% 3-6% b.39.3% 36%
¢ 45% [6-10% 0 37%  610%
d. 1.1% ‘aver 10% 4.08%  over 10%

Does your company plan to expand xta fncility over the next 18
wmonths? |

a. 30.3% Yes

b. 664% No

< 33% Not cariain

‘What government incentives would make business expansion more
attractive to you? (Identify top TWQ choices)

a. 10.5% Enterprise zone tax abarements

b. 102% Infrastructure site grants

¢ 114% Job training credits
d. 364.5% :k\vestnunf tax cradity

e 514% Notcestain |

Are you experiencing difﬁcuky in am:actmg quaﬂty job appl!mnm
a. 56.6% Yes |
b. 43.4% ’No g g 'f

Ifyes.mwiutmas?
a. 194% Unskilled or low skilled

b. 32.7% Skilled i

¢ 19.8% Technical i

d.167% Clerical ‘

e 114% Management

In the nex century, what level of education will be required for the
majodtycfmphmyouphnmlum? :
a. 22.5% ‘High school diploma »

b. 27.7% Vocational training

< 323% Fouryeardegree

d.17.5% Gradua.tedegme

How do you vlewloculemp!oynmtoppormmtm forSpmgﬁeld
callege graduates? ;

a 37.7% Good :

b. 30.0% Faic

¢ 72% Poor

d.31% Notcertain

(Continued on back)
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18, Azgqnploxéesfeducatedatl@tmucgesmdwﬁvasiﬁaadequuly
| prepared 0 do the jobs for which they wers hired?
2 apsul |
10% Yos 16.2% No 23.8% Not certain
[ ! ‘
f
16.0% No.4.8% Not certain

6.3% No 21.8% Not certain

56.9% Yox  3.8% No 37.3% Not certain
& Other (BBC, CBC, Vatterott, Springfield College, =tc.)
23.0%Yes 7.2% No 69.8% Not cartain

15. Whatdo you feef the focws shoyld be for the Springfield R-12 Schoot
District in the future? (Check enly one)

3. 432% Smaller teacher-student ratios

b. 163% Airconditioning of all school buildings

¢ 22.3% Major repair and renovation of oldar school buildings
d.61% Construction of new 3¢chool bulldings .

4 12.1% Not certain

. Inattra Tew employees to the ates, what is their main concern?
276% Costof living

b. 46.6% Salary

e 40% School system

d.41.8% Quality of life

Whati;yourcompany’s biggest cotcern?
FOLT T abor .mty

Which o ﬂufong i RthSpﬂngﬂdd'ﬁMadvmge
i j;f"_" j ;!‘ﬂWimbusmmmou‘erduuz (dentify top TWO
‘ am lai)or;cmta

b.293% Utllity costs

e A21% Taxes

d. 48% Trancportation costs

e 3.5% Other

1s managed healthcare meeting your company’s needs in terms of:
a. Cost contral?

i g, Doyouue'dw&m/mmatyspﬂngﬁad redevelopment as
(b lmportant to the community’s quality of life? -
a. 683% Yes

b.2%% No

Al

7B0% s 172% No 7.8% Not certain

a34 P83 ocT 31 ’E!l. 18:83

26. Has the expansion of the following governmental /public services
i keptmlg; with the growth of the Springfield metropolitan area:
" a. Traffic Bngi
293% Yes 54.5% No 6.2% Not certain
b. Street Maintanance? -
513% Yes 43.5% No
. Police Protection?
63.8% Yes  23.6% No
d. Fixe Protection? o
80.1% Yes 92%No  10.7% Not certain
e Sawage and Storm Sewage Lines?
38.2% Yes 46.3% No 15.0% Not certain

5.2% Not certain

12.6% Not certain

27. Would you favor gasoline tax increases for MODot road

improvementy?

4 470% Yes

b. 453% No

¢ 75% Notcertain

2. Should Springflald initiaje annexation of urbanized areas that have

developed adfacent to the city in order to “siraighten” city
bomdaﬂamdpmvmmmbﬁ\ﬁelw?’i . ‘
a. 61.9% Yes I ‘ o ,

29. What impact will the development of additional colnvention/

exposition complexes in Branson such as the ptoposed Branson
Landing development have on Springfield? ‘ ;
a. 63.2%
b. 16.6% : Negative

Positive !
€ 202% Notcettain |

3. TheClty of Springfleld currently has a hotal /motel tax fo fund travel
and tourism

promoti .andn‘awlmdtouxiumupitalimpmvmg
projects. Would you support extending tha hotel/ motel 8 to all of
Greene County 40 assist in thesa afforts? . ;
4 78.5% Yes ! _ : oo
b. 17.9% No ’ C E i
¢ 45% Notcertain | : C ;

3. Although third largest in population, the City of Springfield ranks

eighthin the seate in the amount of public funds provided for fzavel
and fourism promaotion, ‘Would you support additiona) public
funding for travel and tourism promotion?

4 511% Yes .

b. 332% No '

€. 15.7% Not certain

£ Towh!e&ntdm%éﬁeﬂ'ammﬁaimpmmbydxma?;

2. 16.3% Slgnificant impact

b. 5L% Someimpact | . ol
¢ 29.6% No impact ; : "
d.22% Not certain I

38. Did you spend or save your Bush Tax Refimid check?

3. 824% Spent~ viewed as disposable income A
b. 39.8% Saved - created or added to savings/investments
¢ 7.8% Did not receive refund



