
NATIONAL TRANSPORTATION SAFETY BOARD 
WASHINGTON, D.C. 

ISSUED: September 13, 1977 

Adminis t ra tor  
Federa l  Aviat ion Administration 
Washington, D. C.  20591 

SAFETY RECOMMENDATION(S) 

- - -  1 A 77  59 ana fin 
On November 12 ,  1976, a Dassault  Falcon Fan Jet, operated by t h e  

R. 3. Reynolds Tobacco Company, crashed a t  Naples, F lo r ida .  The Nat iona l  
Transpor ta t ion  Safe ty  Board's i n v e s t i g a t i o n  revealed t h a t  t h e  nine 
passengers encountered severe  d i f f i c u l t i e s  i n  evacuat ing t h e  a i r c r a f t  
because t h e  passengers lacked knowledge of emergency procedures;  they were 
not  b r i e f e d  be fo re  depar ture ;  and there were no placarded i n s t r u c t i o n s  
f o r  opening t h e  main cabin door or  t h e  two overwing exi ts .  

S p e c i f i c a l l y ,  a l though a passenger b r i e f i n g  is requi red  by 1 4  CFR 
91.199, t h e  p i l o t s  d i d  n o t  b r i e f  t h e  passengers be fo re  takeoff  regard ing  
t h e  loca t ion  and opera t ion  of t h e  main door and t h e  overwing e x i t s .  
of t h e  passengers r a r e l y  f lew on company a i r c r a f t  and one passenger had 
never flown on a company a i r c r a f t  u n t i l  t h e  day of t h e  acc ident .  None 
of t hese  passengers could r e c a l l  having been b r i e f e d  by a p i l o t .  Although 
s e v e r a l  passenger b r i e f i n g  cards  were a v a i l a b l e  i n  t h e  cabin,  t h e  passen- 
g e r s  were not  d i r e c t e d  t o  r e f e r  t o  them be fo re  t akeof f .  

Some 

I n  add i t ion ,  t h e  passenger who occupied t h e  jumpseat did not  know 

Although t h i s  upper t o r s o  
t h a t  a shoulder  harness  was a v a i l a b l e  f o r  h i s  use even though he  had 
occupied t h e  jumpseat on s e v e r a l  occasions.  
r e s t r a i n t  was only a s i n g l e  diagonal  s t r a p ,  t h e  Safe ty  Board b e l i e v e s  
t h a t  h i s  ches t  i n j u r i e s  would have been averted had he worn t h e  r e s t r a i n t .  

The Safe ty  Board a l s o  found t h a t ,  while  a p lacard  was a t tached  t o  
t h e  main e n t r y  door conta in ing  i n s t r u c t i o n s  f o r  c los ing  t h i s  door,  t h e r e  
were no i n s t r u c t i o n s  f o r  opening t h e  main e n t r y  door. The  passenger i n  
t h e  jumpseat t r i e d  t o  open t h e  door a f t e r  t h e  acc iden t ,  bu t  h e  w a s  no t  
a b l e  t o  do s o  because he d id  not  know t h a t  t h e  t h r e e  door c o n t r o l s  had 
t o  be  ac tua ted  i n  sequence and t h a t  t h e  door had t o  be  pushed outward 
whi le  simultaneously a c t u a t i n g  one of t h e  con t ro l s .  The i l l u s t r a t i o n  
and accompanying w r i t t e n  i n s t r u c t i o n s  on t h e  passenger b r i e f i n g  ca rds  
d id  not  communicate c l e a r l y  t h e  loca t ion ,  i d e n t i f i c a t i o n ,  and proper 
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(d) Pe r iod ica l ly  reviewing t h e  adequacy of 
passenger b r i e f i n g  cards .  (Class  I1 - 
P r i o r i t y  Followup) (A-77-59) 

I s s u e  a Maintenance B u l l e t i n  t o  r eques t  FAA inspec to r s  t o  
review t h e  proper i n s t a l l a t i o n  and adequacy of placarded 
i n s t r u c t i o n s  f o r  opening a l l  ex i t s  on l a r g e  corpora te  
a i r c r a f t .  (Class  I1 - P r i o r i t y  Followup) (A-77-60] 

TODD, Chairman, BAILEY, Vice Chairman, McADAMS and HOGIJE, Members 
concurred i n  t h e  above recommendations. HALEY, Member, d id  not  p a r t i c -  
i p a t e .  

Acting Chairman 


