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FAA MISSION

To provide the safest, most efficient
aerospace system in the world.

FAA VISION

We continue to improve the safety and
efficiency of flight. We are responsive
to our customers and are accountable
to the taxpayer and the flying public.
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Aviation Accidents by Type of Operation

Type of Operation vwmfmmrnpruaymums«pounﬂvnu:::
Large A Carrier 2008 2 L] 1] 1 3 3 2 1 2 1 1 5 B
2000 2 2 3 2 4 ] ] 3 1 4 1 25

Commuter 2008 0 o 1 ] (1] i : | o 1 1 1 T
2008 o 1 0 0 ] 0 a a 1 1 0 1] 3

A Taxl 2008 -] 4 5 ] Fi 4 a a 3 4 T az
2000 4 3 5 4 4 4 3 8 2 2 3 4

Ganoral Aviation 2008 T 3 110 141 167 182 182 204 138 105 a7 768 1,588
2009 76 ™ 107 1 145 1863 204 177 138 102 B4 3B 1443

Rotororaft™ 2008 ] -] 14 12 18 18 14 18 12 12 " 8 152
2009 ] 10 18 12 13 15 1 12 19 15 14 4 160

“Part 135 and US registered general aviation, and US-public use rotorcraf accioents.

Note: Preliminary data and subject to change.
As of 0111410

Source: AAl-220
[(202) 28T7-3278

fyeyes



Aviation Accident Rates by Type of Operation

2006 | 2008 2007 2008 % Chg 08-07

Type of Operstion | Number Rate| Number Rate| Number Rate|[Number Rate| Number Rate
Large Air Carriers......... 4 20 3 47 28 14 28 14| -15%| -18%
COMMULEE. ... 8 200 3 100 3 089 7 2400  133%] 140%
AIE T8Y o 85 1.70 52 140 82 150 56 150 8% 7%
General Aviation.......... - 1870 7.20 1520 6.233 1850 8692 1,888 7.1 3%| 12%

‘Accident Rates are per 100,000 Fiight Hours, Flight hours compiled by FAA.
Rotorcraft rates discontinued, curmently under review,
Source: NTSB

As of. 05/31/06 wiww.nisb.ooviaviationistats him



Airspace Incidents by Incident Type

Incident Type Year Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec ;’:;’:

Mesr Midalr Coflisions 2007 -] 1" 13 5 10 9 10 12 11" ] 1] B 108
2008 T 8@ 12 s g 98 4 1 2 7 g [ -r]

2008 2 5 4 6 " 4 7 5 -] T 0 v] 57

Pilot Deviations 2007 207 181 220 250 281 246 240 2TR 218 281 248 187 2833
2008 240 215 256 287 341 285 209 323 307 72 287 239 3351

2005 258 252 207 244 280 248 284 242 288 299 a o 28

Oparational Ermors 2007 B3 94 121 133 1156 132 104 128 90 115 @8 102 1318
2008 102 &7 142 128 150 145 152 108 90 108 @0 101 1378

W08 65 @5 B0 109 1 98 118 133 147 142 +] 0 1,118

Wahicls Padestrian Daviations 2007 24 21 A 24 28 28 18 2 22 27 18 275
2008 27 18 8 M 25 38 34 28 A 8 21 36

2000 18 21 N T 3W¥™ 24 8 4 N 0 1] 238

Surface Incadents 2007 & T8 B4 97 11 108 110 M BS B3 108 B0 1125
2008 97 @A g 94 18 122 129 120 116 98 113 7O 1,254

2008 87 B0 B3 o2 g2 88 113 w08 87 77 ] 1] 928

Rurmway Incursions® 2000 24 27 3 35 W I\ 33 3B W™ 72 89 65 508
2008 77 &7 74 75 2 11 98 1! B8 75 a2 57 1.007

2000 77 &2 &a 77 B1 B4 102 92 B8 B85 70 58 a1

Note: Preliminary data and subject to change.

Note: Bolded data will give Invalid results based on new RI data compilation,

Asof: 10/21/08
"Ae s 494 NG

Source: AJF-AT (ATO-IT)
(718) 553-3438

"ATO-S

"W At sTes



Airspace Incident Rates by Incident Type

Parcent Change

2008 2008 2007 2008 2007 - 2008 {4)

Incident Type Number Rate| Number Rate| Number Rate| Number Rate| Number Rate

Operational Emors (1)..... 1,487 .BB! 1,307 .85 1318 .86 1378 08 5% 12%

Pilot Deviations (2)......... 2244 138 2715 1.85 2833 173 3,361 2.04 18%| 18%

Surface Incidents (3)......| 944 1.51 891 1.82 1,125 1.85 1,254 2.20 11%] 19%
{1) Per 100,000 Facility Activities

(2) Per 100,000 Flight Activities Source: ATO-A (IT)

(3) Per 1,000,000 Airport Operations (202) 3854802

(4) Caiculations use fiftéen decimal places for rates (rounded two piaces for display).
Note: 2006 data preliminary and subject fo change.

B e =l a™ifva i




National Transportation Safety Board
2007-2008 U.S. Transportation Fatalities

2007 2008
Highway
=150 o R 16,614 14,587
12,458 10,764
4699 4,378
5,174 5290
™ 716
BOS &77
36 67
Tiz 782
41,259 37,281
Grade Crossings * {335) (287)
Rail
Intercity "
Emp z 30
Passengers on rains........ & 24
Light, heavy, and commuter rail.” 209 200
Total Ta4 Likd
Marine
CRP0 TIANBPOL ... . cv v ssssiassmscssasies 24 16
Commercial fishing, ......... 33 42
COMMOrcial PABSENPEIS. ... ocevrerrereeemeeceessiaceens 24 12
Tatal 766 79
Aviation
GENEra] AVIEHON.........c.coommsrmmrisrerrmsssmsrrerssrorees 496 495
1 3
43 &6
o] ]
10 ]
550 B72
1" -]
4 2
15 8
GRAND TOTAL. 43,384 39,397

Y Hurmbers for 2008 are prefiminery estimates. Avistion data from NTS8; marine data from
Degartament of Homeland Security: al other data from DOT. ¥ Inchafes bicycles of ciher cyces,
3 | cludes vehicls nonoccupants olher than pedesirtans and occupant fatalties in other vehicle types,

s farm or construction equipment, * Grade crossing fatalfies Bre not counfed a8 & sepanite
category for determining tha grand total becauss they are inchuded Ini the highway and rall categories,

15 appropriate. ® Data reported to Federal Rafl Administration (FRA). * Includes persons on rafimad
propery with and without permission, Does not inchede motar wehicls occupants kifled ot grade

CInEsngs. ’Dﬂtmp-nﬂad {o the Federsl Transf Administration (FTA) Fatafiss for commater ral
operations may also be raported to the FRA and may be inchuded in the intercly miroad fataities. &

Refers 1o only operational fstafies, © Includes non-LLS. registored aircraft involved in accidents In
ihe LS,

As of: 10/01/09 7 Source: NTSB



Air Traffic

FAA Air Traffic Activity
(In Thousands)

Alrcraft Handled by Jan-Dec  Jan-Dec
FAA ARTCC's 2009 2008
Allr Camier.......connmninnn.. 22,132 23,318

(L1 g ST —— 8431 9,756
General Aviation.................... 6,258 7278
MITHANY.......oeiismmmsmnirsmsssnsninss 2,962 3,477
TOTAL.... 39,783 43,824

Alrport Operations
Logged by FAA Towers
Al CRITIBE. ... coiereniaresissmrnsses 12,483 13,283
P 8.025 9,018
General Aviation................... 15,972 17,854
TOTAL.... 37951 41,809
Airport Operations
(Contracted)
F [ - PN 13717 1,682
General Aviation..............ce... 11.398 12,732
MY it 1,075 1,047
TOTAL.... 14,096 15621
Instrument Operations
Logged by FAA Towers
AIT CAITIBL. oo veiiercvreemsrmsmssnsns 12817 13,873
PV F- 1 I 9,306 10,511
General Aviation............c..... 13,765 15221
MITHELY. ..o ssiminns 2,248 2319
TOTAL.... arsas 41,924

Flight Services Jan-Dec  Jan-Dec
Logged by: == 2009* 2008
Flight Service Stations.......... 542 73

Automated Flight Service
StationS.......coomnmmnssnmnnssmn 8498 5,334
TOTAL.... 9,140 8,085

Source: APO-130

“Preliminary
As of: 021M1THO (202) 267-3350
“As of. 021710 ATO-AJAJIA,

a {202) 3884734




Air Route Traffic Control Center

Activity
Alrcraft Handled (000's)
cY
Jan-Dec  Jan-Dec
2008 Center :
Rank 2009 2008
1 Atlanta, GA. 2710 3,018
2 MNew York, MY .o eeecrneesreesrenses 2,708 2,840
3 Leasburg, VA. (DC)....ocooro.e. 2572 2778
O = 2328 2,560
5 Claveland, OH......c.coo.civveiencis 2179 2,473
6 indianapolis, IM... 1,872 2427
Tliamh, FL i 2,228 2.402
8 Jacksonville, FL. 2151 2,368
9 Los Angeles, CA. 1,957 2,209
10 Memphis, TN 2,057 2197
11 Houston, T2 .o, 1,952 2132
12 Fort Worth, TI ..eeeercrneenias 1.907 2.083
13 Minneapolis, MN..........ccooernnn.. 1,805 1,855
14 Kansas City, KS..........coniernnne 1,717 1,808
15 Nashua, NH {anmn} 1719 1,844
16 Denver, CO......oooeeeenc s, 1,864 1,808
17 Qakland, CA, 1,448 1,837
18 Albugquerque, NM.. 1446 1.618
19 Salt Lake City, UT 1,326 1,434
20 Seattle, WA 1,149 1,278
21 Anchorage, AK 507 558
22 Guam ** 212 234
*Praliminary
**Center Radar Approach Control (CERAP)
Source; APO-1

As of. 02MTM0

(202) 267-33



50 Busiest FAA Airport Traffic

Control Towers
Alrport Operations (000's)
cY
2008 Tower and State "";a[;f mﬂg::
Rank

1 Hartsfield-Jackson Afl Intl, GA....... 870 a78
2 Chicago/Q'Hare Infl., IL...........o.... 828 882
3 Dallas/FL Worth IntlL, TX.........c.... 6838 655
4 Denver Intemational, CO........c.oeee. 812 626
5 Los Angeles Intermational, CA....... 545 623
6 Las Vegas™McCaman Infl, NV....... 811 579
7 Houston/G Bush Intercontl, TA..... 539 578
9 Phoenix International, AZ.............. 457 502
10 Philadelphia Int!, PA..................c.... 473 492
11 Detroit Metro Wayne Co., Ml......... 433 464
12 Minneapolis-St. Paul Intl, MN........ 433 450
13 John F, Kennedy Intl, NY............. 422 447
14 Newark Intemational, NJ..........c.... 415 442
15 Washington Dulles Intl, VA........... 365 392
16 Sall Lake City InT1, UT..coeevecceireinene 3ra 390
17 San Franasco Infl, CA......cccviiie 380 388
18 Van Nuys, GA.......cooevererresanrons 351 a7
19 La GUuandia, NY........rmmmmana 57 384
20 Phoenix-Deer Valley, ALZ............... 402 ari
21 Boston/Logan Infl, MA................... 3B 375
22 Miami Intermational, FL.................. 351 372
23 Memphis Intemational, TH........c.... 339 363
24 Long Beach/Daughtery, CA........... 297 348
25 Seattle Tacoma Intl, WA............... 318 345
*Preliminary Source: APO-130
{202) 267-3350

As of 02117110

10



50 Busiest FAA Airport Traffic
Control Towers

Alrport Operations (000's)
cY
2008 Tower and State "3;'0[;;‘.: ‘ia"égg;
Rank
28 Urnando Inemagenal, FL.......co.e... 306 Kr)
27 Daytona Beach Int'l, FL.....coiane 312 340
28 Tulsa/Riverside, OK.....c.ccovcvvemneeins 245 334
29 DenverCentennial, CO.....ccvveveviens 263 a
30 Mesa/Falcon Field, AZ...........e... 255 g
31 Santa AnalJohn Wayne, CA.......... 296 318
32 Miamifkendall-Tamiami, FL........... 213 309
33 Seattie/Boeing Field, WA......ocieee. 266 296
34 Fort Lauderdale/Hollywood, FL...... 267 296
35 Covington/Cincinnati Intl, KY......... 223 286
36 Honolulu Intemational, Hl.............. 275 282
37 Anchorage Intemational, AK.......... 257 281
38 Washington National, DC............ 274 278
39 Baltimore/Vvash. Intl, MD.............. 268 278
40 Metropolitan Qakland Intl, CA....... 235 274
41 PrescottlLove Field, AZ.........ccoeeees 240 272
42 Chicago Midway, IL............ 245 268
43 Portland-Hillsboro, OR.......ccccines 222 261
44 Portiand International, OR............. 227 253
45 Lambert-St. Louis Int1, MO............ 209 248
48 San Diego/Gillespie Field, CA....... 218 245
47 Grand Forks Intermational, ND...... 346 241
48 Tampa Intemational, FL......ccce 201 238
49 Cleveland Hopkins Int'l, OH........... 200 236
50 San Diego/Montgomery, CA.......... 203 232

1"



25 Busiest Contracted Airport
Traffic Control Towers

Alrport Operations [000°s)
4
Jan-Dec Jan-Dec
2008 Tower and State 2009° 2008
Rank
1 Chandler Municipal, AZ.... 204 237
2 PhoenibyWilliams Gam}r AZ.. 186 27
3 New Smyma Beach Muni, FL..... 143 179
4 Phoenti-Goodyear Muni, AZ.......... 178 178
5 Hollywood/North Perry, FL............. 162 170
6 Tucson/Ryan Field, AL... & 126 168
T San Antonlo/Stinson Fiald T)L 154 165
8 QOmmond Beach Municipal, FL.... 154 162
9 New Ibena/Acadiana Rgnl, LA._ ,,,,, 125 157
10 TiusvillerSpace Coast Rgnl, FL.... 137 156
11 Orando/Kissimmeea Muni, FL........ 120 156
12 Melboume Intemational, FL........... 141 144
13 Glendale Municipal, AL..........ccouus 104 136
14 San Carlos, CA............ 1086 135
15 Jacksonville/Cralg Muni, FL........... 107 13
16 Kalaeloa, HI 35 13
17 Kailua/kona I!n'wa'ﬂ'll'l.'ir:mlll‘-+ HL....... 108 13
18 Maples Municipal, FL.... 101 129
19 Denton, TX.... 142 127
20 Ramona Nrpmtca 115 125
21 Atwater/Castie AFB, CA. ............. - 72 125
22 Hyannis, MA.... b 108 120
23 Arlington Munhﬁmi TI 80 117
24 Lakeland/Linder Rn-giom!l FL 89 117
25 Pompano Beach Airpark, €. 85 117
*Preliminary
Asof 021M1TNO

12



50 Busiest Radar Approach
Control Facilities

Tracon Ops (000s)
CY

il Jan-Dec  Jan-Dec

a-:m Facilities/State S 2008
m CA . 1972 2168
2 New York TRACON, NY... . 1,80 1,873

3 Potomac TRACON, DC... o 1,490 1.577

4 Northem Calif. 'nw:uN CA...... 1,448 1,542

5 Allanta TRACON, GA.... s 1.275 1,337

6 Chicago TRACON, IL.........coeee...... 1.186 1.21

7 Dallas/Ft Worth, TRACON, TX..... 1,068 1,133

g Houston TRACON, TX......coe......... 898 956

g Miami Intemational, FL........ccccevv... B74 823
10 Denver TRACON, CO., 853 839
11 Orlando intemational, FL............... 858 ™
12 Phoenix TRACON, ALZ.................. 851 680
13 Pniladelphia International, PA........ 837 a73
14 Las Vegas TRACON, NV........... 588 B44
15 Charotte/Douglas Intl, NC..........., B804 649
16 Boston TRACON, MA............. e 603 640
17 Detroit TRACON, ML...........ccoeenee. 560 a1
18 Minneapolis TRACON, MN.......... 548 570
18 Seaftie/Tacoma TRACON, WA..... 484 524
20 Tampa Intermational, FL................ 452 §10
21 San Juan CERAP, PR..........c..co... 338 494
22 Salt Lake City TRACON, UT......... 458 479
Memphis Intermational, TN............. 195 421
320 403

aro g7

of 02MTHO

ey



50 Busiest Radar Approach
Control Facilities

Tracon Ops (000's)
¥ Jan-Dec  Jan-Dec
2008 Facilities/State Eoifes :

Rank 2009 2008
27 St Louis TRACON, MO. = 341 386
28 Daytona Beach Infl, FL.................. azv 354
20 Portland TRACON, OR.................. o2 325
0 AUBHEN, TR .casiimmsainmsssimmssrmsasica 250 N7
31 Cleveland Hopkins Int1, OH........... 274 310
32 Palm Beach Intemational, FL........ 258 306
33 Milwaukese/Gen Mitchell Intl, WL... 278 304
34 Compus Christi, TX ..o 204 304
35 Pensacola TRACOM, FL............... 287 293
38 Raleigh-Durham Inf1, NC............... 253 263
37 Indlanapolis Intarnational, IM........ 257 282
a8 Pittsburgh Intemational, PA........... 260 280
38 Anchorage TRACON, AK.............. 261 288
40 Port Columbus Inf1, OH...oce e 239 287
41 Kansas City Intemational, MO....... 250 285
42 Mashville intemational, TN........... 241 264
43 Tucson TRACON, AZ..........cooies 220 250
44 Norfolk International, VA............... 241 252
45 Honolulu Control Facility, HI... .. 253
48 Yankee TRACON, CT.....ocoeenee 223 248
47 QOklahoma City/Will Rogers, OK.... 214 239
48 Tulsa Intemational, OK............... 205 239
50 Dayton Intemnational OH...__....... 174 235

14



Automated Flight Service Stations

Activity
Flight Services (000's)
cY
Jan-Dec Jan-Dec
2008 AFSS/State .,
Rank 2000 2008
1 Ashbum AFSS, VA.....ciiiiirinn 7883 4778
2 Kenal AK. ... 294 nr
3 Fairbanks, AK........ 144 144
4 Juneau, AK............ 76 85
* Preliminary Source; ATX-400
{202) 3854734

Asof: 0117110

15



Airports

Number of U.S. Airports
(As of December 31)

2008 2008 2007

Total Alrports R 18,750 18,930 20,241
PO i i s saiasiatodin 13494 13589 13822
HEHPOTS.....ueciemcansms s nrissmsrssarsnas 5,571 5,568 5.708
Seaplane Bases... .. e 487 503 sz7
GHAGIPOMS..........ooovereecrsnssssisiinins 35 35 35
BalloonpPorts.......covereneeres srsmsrenssne: 14 14 15
Ultralight Elightparks.........c..cor... 139 139 147
Total Civil Public Use Airports............. 5178 5,202 5221
Civil Public Uze Parl 139.....cccviiminnres 559 560 565
Civil Public Use Non-Part 139............. 4819 4842 4656
Civil Public Use Ajrports Abandoned., 16 18 18
Mewly Established Public Use............. 5 3 8
Total Civil Private Use Airports.......... 14288 14,451 14,839
Civil Private Use Airports Abandoned. 80 461 297
Mewly Established Private Use........... 214 151 274
Milltary AIrpomts. ..o, 274 277 281

Source: AAS-100
(202) 267-8752

Note: Format change with 2007 data

Asof 12/31/09

16



Lk

National Airspace Total System Delays

Jan  Feb Mar  Apr May Jun Jul Aug Sep Cet  Now Dac Total

25704 30131 43481 48812 4T HET L2287 51,128 44829 20371 41078 24597 W2 grazas
39788 46963 43868 43114 44214 68555 64827 50108 3B053 34685 37222 43387 554508
32,827 20071 39558 39340 44065 SBE24 54600 52875 3JBBUS 55140 46,880 479831 541188
264683 24705 I8 35132 40885 48095 JTB06 46547 480892 51083 43482 3I9TIT 451880
32121 30176 24533 25887 30900 48900 SB4T1 45328 2049 342 MLITI MNT68 437567

SRR E1H

Dalays of 15 minutes or longer

* Preliminary information that is subjected to change
Source: ATT-220

FEARY A e

A /s 1213100



Aircraft

U.S. Air Carrier Activity
CY CcY
C¥ 2008 2008 2007
Type of Carrier
Domestic, flag, supplemental,
and cargo air
CAMmern................ TATT 7.255 7,448
Commuter Air Carriers and Air
T s wssrsrasssovinsisrasssiiinrie 11,342 11386 11,483
Total Number of Aircraft'............. 18 519 186541 18932
Type of Alrcraft
I b e 2977 8,920 9,999
OO siasonscamiisiinsaiassins 2,578 2,688 2817
Histon, 3,143 3213 3410
Rotary WAng..........c.cooveeiinnns 2,823 2,750 2,708
Air Carrler Traffic Statistics®
(Millions)*
rassenger miles flown........... 771,100 612088 B35412
Fassenger enplanements...... 708 745 763
FORN MIBA..... i s 110,247 119491 124082
Alrcraft miles flown.............. 7.148 8,115 8,283
Fassenger load factor
DOMmestic.... ... i 81.0% 79.5% TEE%
International...............coceun 79.9% 79.8%  BO.A%

' Source:  Vital Information System
* ncludes domesatic and international scheduled and non-scheduled

service, domestic, fiag, supplomantal, cargo alr carriers and commuters - CY
09 astimated

! Proportion of aircraft seating capacity that is sold

As of. 03/01/2009 Source: AFS-40

(202) 385-4514
"BTS (K-25)
(202} 366-8513

18



and Air Taxi Activity

(Calendar Years)

U.S. General Aviation

Estimated Estimated
Hours
(thousands) Flewn (Millicns)

Active Aircraft

2008 2007 2008

2007

Total

2287 218 26.0

279

By Type Aircraft

Piston..........
Turboprop....

Jet.....ccooeeee

1.0 104

Rotary Wing......ccieen 83 9.6
Exparimental............... 234 232

Light Sport...

6.8 6.1
A i 5.7 58

1830 1669 151
89 95

25
3.8
3.2
12
03
02

163
27
38
3.2
13
0.3
0.2

By Type Fiying

Business......
Instructional.

1544 1523

1.7 10.9

22.4 250

15.0 14.7

Aerial Application......... 31 432
Aerial Obzervation....... 53 5.2

1.0 1.4

External Load.............. 0.4 02

Other Wark..
Sightseeing..
Air Tours......
Air Taxi........

i @A 08

08 09

07 13

6.9 7.9

Air Medical Services.. 16 08

As of.0211810

an
25
B3
ad
09
1.4
0.3
0.2
03
0.2
0.3
24
0.7

3z
3.1
a7
38
14
1.4
0.4
0.2
L
02
0.5
31
0.5

AVP-220

{202) 267-8659

19



Aircraft Certification Service
Aircraft Certification Mission and

Program Files
| FY 2000 FY 200
Type Gerll'htﬁl'&jpplamnul T-.npn Cerfificates
Issued... . 1.194 127
Other Daziqn prr-nvn{a Issa.md 3,054 318
Production Approvais (Including anu]
Issued... = —" 297 284
Ahwnrﬂinm cerunmus Issuu:l ............................... 508 58
New Airworthiness Directives (AD) lssued......._...... 25 5
MNew Designess (Representativa of the Adnirﬂstrainr}
Appaintad. ... e 384 7
Tutaiﬁdmbmbnm g e
As of 011410 Source: AIR-530

202-267-8386

b T |



Industry Trends

Scheduled U.S. Air Carrier Traffic* and
Financial** Trends

(In Billions)

FY 2008 FY 2008

Mumerical

Percent

Change Change

TRAFFIC
ASM'S :
Majors.... B92.65 956.11 (62.45) {5.5)
Mationals 56.81 60,50 (3.69) (8.1)
Regionals.........c... 16.35 277 (10.42) (38.9)
[ | S—— 966,81 1042.38 (T6.57) (7.2)
s
MaJOrS.....comemesrinns 715.08 782.95 (47.87) {5.3)
Nationals.........co.. 4345 46,64 {319 (5.8)
Regionals............. . 11.38 18.87 (7.49) (2a.7m
TN e cernmstmsenes 768,91 828.46 {58.55) (7.1)
Load Factor (in percent)
MEOr.. e sraiiin BO.1% 79.9% 0.2
Nationals............... 76.5% 71% (0.8)
Regionals.............. 69.6% T0.5% {0.9)
1, -, | SeE 79.7% 79.5% 0.2
FINANCIAL
Revenues
T S 514458 £i71.22 ($26.66) {15.5)
Mationals............... $11.32 $13.54 ($2.22) (16.4)
Regionals........... $1.35 $2.66 ($1.31) {49.2)
[ | R —— $167.23 $187.42 ($30.19) {16.1)
Expenses
Majors. oo, S144:64 $17334  ($28.70) (16.8)
Mationals..........c... 51081 $12. {($2.70) (20.3)
Reglonals........couses $1.24 $277 ($1.53) {55.2)
TS eccsnnneenes  $158.49 $188.42 ($32.93) (17.4)
Operating ProfitiLoss
MAOS.....covrmnressesens (30.08) (%2.12) $2.04
MNationals.......coconee $0.71 50.24 50.48
Regionals.............. $0.11 (30.11) s0.22
L | —— 0.74 $1.99 $2.74

o Recive FY 2008, DOT mandabed smald cartifcabed wrdd oommubsr sl carrmm [carriem Wwih sfcrafll sies s than
B0 nwin] report irafie reaufs on DOT Farm 41, Fnancisd resifty for thess carisny am report on DOT Form 2560

Bnad i awchudad o This report,

As of0115M10

21

Source: APO-110
(202) 493-4238



Aviation Forecasts

Estimated Forecast
FY 2008 FY 2012

FAA FACILITY WORKLOAD
Alrcraft Handled by FAA ARTCC's [H'Illllons]

Alr Carrier.... 238 255

A;rTa:u!Commuter 10.2 9.3

General m-iahun________ A e e e 77 TE

L e I SOpS O a8 a6

7 e 45.3 46.1
Operations Luggad by FAA/Cantract Towers [Milliuns}

Alrport... Tiukk 5 576

INSHUMENt oo, 436 42.8
CIVIL AVIATION A{:TWIT‘(
Certificated Route Alr Carrier

Revenue Passenger Enplanements Mhnns} 596.6 g11.8

Revenue Passenger Miles {Billions).... 7532 7e6.3
Alr Camlar AIFCEafL...... .o mmmssmsssssssssssssmssssnsns 4,692 4832
General Aviation Estimated

Hours Flown (Mitlions)*.... 2rs 292
__mmmv 2340 2432

ESTIMATED FUEL CONSUMED E‘f U..S DDMESTIE
CIVIL AVIATION (Milllons of Gallons)

Jot Fuel

19339 15,048

General AVERTON. ...t sies s srssssias 1,550 1,90
Avlation Gas
General AVIBHION......cvririsirmstismsanitissssnassssnssres 349 336

Active Pllots (Thousands)*

613,746 08,090

“Calendar Yoar
As of: 03/30/09

Source: APO-110
{202) 493-4236



U.S. Commercial Space Transportation

FAA Licensed Activity
(4 4 CcY cY
2010 2008 2008
(Projected)

Licensed Commercial Launches

TOTAL a7 5 11
Number of Orbital Launches 4.7 5 1
Number of Suborbital Launches 0 o 0
By Launch Vehicle Type

Detta ii, IV (Boeing Company) 2 2 2

Atlas V (Lockheed Martin) 0 1 1

Zenit 5L (Sea Launch) i 1 5

Falcon 9 (SpaceX) a o MA,

Falcon 1 (SpacaX) 1 1 2

Pegasus XL (Orbital Sciences) 0 0 1
By Launch Site (Federal)

Cape Canaveral AF Stalion, FL 4 2 1

Vandenberg AFB, CA 1 1 2

Kwajalein / Marshall Istands 1 1 3
By Launch Site (Commercial)

Pacific Ocean 1 1

Other Commercial 0 0
Experimental Permit Launches

TOTAL (not part of license total) ] o ]

Source: AST

As of: 1/20110 (202) 267-7089

23



United States Commercial Space

Launch Schedule, CY 2010

{launch dates are sublect ko change)

Payload [Operat L heC f aunch

:gcdpﬁ[ perstogy vﬁﬂﬂﬁu s aunci'l 8 a
GOESP Boeing Launch Services | March 2010
(IUSA) Delta IV Cape Canaveral AFS
Weather Satellile
Dragon Inaugural Space X March/April 2010
(USA) Falcon 9 Cape Canaveral AFS
Demonstration
COTS Demo Flight 1 | Space X Spring 2010
(IUSA) Falcon 9 Cape Canaveral AFS
Demonstration
Cosma Skymed 4 Boeing Launch Services | September 2010
(italy) Delta Il Vandenberg AFB
Remote Sensing Sat
COTS Demo Flight 2 | Space X Fall 2010
(UsA) Falcon 9 Cape Canaveral AFS
Demonostration
Eutelsat W7 Sea Launch Summer/Fall 2010
{France) Zenil 35L Pacific Ocean
Comm. Satellite Platform
Demonstration Space X 2010
(USA) Falcon 1e Reagan Test Site
Demonstration

As of 815/09 Source; AST

(202) 267-7989




Ge

Active Pilots and Nonpilots
(As of 31 December)

2008 2007
Total Women Total Women
BTt i b R s v G AT 612,748 37,801 580,349 35784
I, e R S 80,888 8,127 84,335 8,558
222508 15015 211,008 13684
124,746 8,083 115,127 710
146,838 5857 143,953 5340
Nonpilot-Total 78,181 144988 666,558 138,452
Mechanic. 326,276 8,740 322 852 £.524
Repaimen............... R 41,058 2,284 40,277 2,193
Ground Instructor.... 74583 5785 74,544 5726
Flight Attendant 154871 124419 147,013 118,428
53.135 1,804 54,354 1,501
93,202 6,203 82,175 6,232

Flight Instructor
As of 12/31/2008

uawLily
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FAA Resources

FAA Employment
(Permanent Employees)’

FY09 FY08
Line of Business
Alr Traffic Organtzation (ATO)....ceess 34,988 33,503
Aviation Safety (AVS) 7,230 7.013
Ajrports (ARP)....ccc i 480 479
Comm. Space Transpnﬂalnﬂ {ﬁS‘I} &7 61
Staff Officas**, 4,247 4126
Total 47,020 45,272

adqua nciu na

Aerenaulical Conter. ... veseenens 3483 337
Alaskan.. 941 808
Central...... 5 2,218 2,134
Eastemi......... 4,608 4,635
Great Lakes........o....... 5,761 5,603
Mew Englanr.l 1,443 1,431
Northwast Muumh 4,230 4,058
Southem....co.ccnnmnaerens 7.014 8,859
Southwest........... Rk 5,041 4,878
Westemn-Pacific.......... 4,701 4,534
Washington Headquarters®.................... 6,389 5,905
Technial CemtEr . e cesns e, 1,101 1,020

* Full time permanent and part time permanent employees only

# Washington Headguarters employeas physically located in

rvilieilbur Wright Buildings and all surounding areas .

* Staff Offices include; ABA; ACR; ADAAEF; AGC; AGL AHR: AID; ADA;

OC; APO, ARC; ASH.

=claimer,  This is a statistical snapshot of the workforce demogmphics. The use of this data in

7y employment decision i PROHIBITED without the sxpress wilten asthorization of the
epuly Chief Counsel for Operations, AGC-3.

As of: 10/31/09 Source: AHP-100
{202) 267-8257
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v

FAA Percent Minoritv & Female Emplovment!
e Minority %F

Lines of Business/Reglon/Center/Headguarters Fyos FYo8 FY09 FYo8

Alr Trafhe Organization (ATO) ..o iiiicrsnsssisiararens 210 200 21.0 210

Aviabon Safely [AVE). ......co s ssbnn 200 200 T 270

Alrports (ARF).... 280 20.0 /0 400

Commercial Snam Tmnupmtaum q‘AS‘I‘} W80 aga 3.0 380

Officas. : 3390 20 510 53.0

220 22.0 25.0 25.0

20 20 380 380

16.0 160 20 220

130 130 220 246

17.0 18.0 18.0 18.0

12.0 11.0 18.0 200

80 B0 21.0 210

15.0 150 4.0 240

6.0 250 21.0 210

24.0 250 210 210

azo 320 210 380

Washington Phaduuam* a0 3.0 a0 380

Jechnical Canter, 230 220 _ 320 320
" A FAA amployees.

TNgE R HEAITUETES rpETees Dyiicaly kcated o Drelbe \MAtur Wrght Bumings and 1rfundeg eras

Asof: 10/31/09 Source: AHP-100
2N WMT_AIRT



Major Work Force Employment

Employrmant
%Chg. |
FY10 FYog FYo8 FY10 - Change
EYQ8
Controller Work
Force®
1I.M!r 15,770 15,381 1.1% 173
Traffic Mansgermant
Coordinston 558 558 852 0.0% ]
Operalions Supervisors, 1,049 1,918/ 1,854 1.6% n
Flight Service
Stations (FE5) 1 16a| 181 1.7% 13
Fiold '
Maintenance o
PASS Technical 8,181 6,158 8,108 0.1% -4
NATCA Enginests 1,273 1,270 1,197 0.2% 2
151 Line Supervizars 85T a0 &74| 4.9% -13
Alrports
Work Force 4T8| 479| 479 0.0% 0
Alrcraft
Cartification™ 1,2¢8 1,268 1,215 0.0% 0
Flight Standards
Work Force™ 5079 5,079 4 882 0.0% s

* Inchuces all smployees in pay stalis and Academy trainess

“In FY O7, AVS realigned 29 Aircraft Cerification and 144 Flight

Standards Information Technology Analysis into the Ofice of Qualty,

Integration and Exscutive Servica

Data as of: Dacember 2009
Source: ATO-F, (202) 267-8123

e T . T . P L. . .o o gy
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Labor Relations
BARGAINING LABOR

Unions

41

16,473

mnu;u-_np

1,853
2,153
173

19,710

11,184

MACTA

Unrepresanted
Nork =

i

1,020
10,913

|
—Amancan Feteration of Govemmant Emplayess
—American Faderstion of State, Courty, and Municipal Emplopees
=Laboers Insmaticnal Lirion of Modh Amedea
—Malional Associaton of Gowemmant Employses
—tabonal Al TraMe Conirodlers Association
—taatrial Federancn of Federal Emgaoyte
—Protestons ALsicEton of Asronauscsl Canter Empeoyoet
=Professional Anabon Satety Bpedalisty

Source: AHL-400

{202) 267-3548



FAA Finances

{In Millions of Dollars)
FY 20089 FY 2010 FY 2011
Actual ' Enacted  Reguested

Budget Authority (BA)
Grants-In-Aid (Contract Auth/Approp)........... 4,907 3,608 3515
Research, Engineering, & Dar'mTopleﬂt....... 171 1 120
Facilities and Equrpment. 2,942 2,936 2,870
Operations.... I — 5,045 9,350 8,793
Taotal 17,066 16,083 15,488
TUhligations Incurred--Operations
Appropriation by Line of Business
Air Traffic Organization (ATO).......cc..c...... 7,085 7,268 7,63
Aviation Safety (AVS)... £ 1,170 1,234 1,204
Commercial Space Transportaﬁnn {AST} ,,,,, 14 15 16
Staff Offices (SO).... ol 764 802 852
Total 9,043 9,350 5,793
Alrport Grant Ubligations (NE T}
Primary Alrports & Cango........coviireins 268 939 839
States/Territores/insular/Alaska Supp.......... Go8 £a7 696
Carryover Entilements............ccoouemeecisnnis 823 568 568
Dizcretionany FUNd......coevrmnees 593 675 71
Small Alrport Fund. 503 499 489
bl T R A 3,385 3,378 3,373
Total FAA Outlays. 15,418 16,649 16,409
Trust Fund Recelpts from Excise Taxes and Interest”
Transportation of Persons by Air............ 7468 B.627 8,14
Transportation of Propemty..................... 470 537 556
Use of International Air Facilities.............. 2,187 2,055 2,183
Aviation Fuel Commercial Use .. 552 are 393
Aviation Fuel {Dlhar Than Gas} = (25} 252 274
Aviation Gasoline,.. 29 48 43
Total Tax Rwenua .................................... 10,672 11,885 12,596
Revenue Refund {110) {57) {103}
MNet Tax 10,569 11,798 12,493
Interest revenue. .. 308 218 248
Total Tax & 1%5{ Rg\renue 2 10,987 12,411 12,842
e may rof ehi dus i rosrding,
1 ncludes Ainding provided by Hha Amssicsn H) ¥ mrredl Rairvvealimeed Al of 2006 Tha 0l provides soppismema

Bareling of $200 #iflen 1o Faclities and Equpment and 11,1 bilon for Grants in Akl bs Aaparis.
2 Dwln Soiees for FY 2010 snd 2011 prejections: Departmant of Treasury, Ofica of Tax Anahys's, Fwvenus Eslimaiing Devision

Asof 011510 33 ABU-100, (202) 267-5451



FAA NAS Operational Facilities
(As of January 1, 2010)

2009 2008 2007
MAS Operational Facilities.......c...c.... 61846 E0E51 58,140
Communicaions............cccoeiiarisiesisission 19269 19,493 18,823
BUOMIBNION. .. vuiasirrsmiionensmismsssissssiinna 1,583 1517 1380
INFRSIUCIUIR. ... bisismseninaniianer o 20016 19358 17.848
MiSSION SUPPOML.........oimiicmmssmmssssssnsnnnee 4,080 4102 4173

MAVIQRBON. ....ouuiissiasisrinssssissasmmrrasisssinen 12,243 12,350 12,362
Surveillance 1,779 1732 1,800

Air Traffic Control Facilities®

Alr Route Traffic Control Center.............. 21 2 4

Airport Traffic Control Tower,................. 512 512 512

Flight Servica®... 24 a0 T
Flight S-awbu Sllﬂuns i b1 b1 47
WMSM Stnh:s 3 a 4

* Inchudas All Responsibiity Codaes
! Included in NAS cperational facilities.
* Flight Service include Flight Sarvice Stations and Automated Flight Service Station

Source: AOP-200
Asof: 010110 (202) 267-5288



FAA Officials

Washington Headquarters

Routing Symbol Officials
AORY s Administrator
J. Randolph Babhbitt, 202-267-3111
David Weingarl, Chief of Staff, 202-267-7416
Vacant, Senior Counsel 1o ADA 202-267-7417
BBAY iy Deputy Administrator
J. David Grizzle, Acting, 202-267-8111
Vacant, Senior Advisor, 202-267-7417
AID et viseeee Chief Operating Officer, Alr Traffic Organlzation
Henry P. Krakowski, 202-493-5602
AJF S Finance Buainass Unit
Senior Vice President, Eugena D, Juba, 202-267-3022
AP e .. NextGen and Operations Planning Business Unit
Sanior Vice President, Victorla Cox, 202-267-7111
AlG s Strategy and Performance Business Unit
Senior Vice Prasident, John Pipes, 202-267-5724
AN AR SRR TR ... Dperations Business Unit
Senior Vice President, Richard L. Day, 202-267-7224
BB s Assistant Administrator for Financial Services
Ramesh K. Punwani, CFO, 202-267-9105
Deputy, Victoria Wassmar, 202-267-3882
ABU . Office of Budget
Direcfor, Carol Rose, 202-267-8010
AFC i . Office of Financial Controls
Director, Carl Burrus, 202-267-7140
ARD s Office of Financial Opevalions
Cirector, Peter J, Basso, 202-267-8242
AFR Office of Financial Reporting & Accountability
Director, Alfison Ritman, 202-267-3018
ACR" .. Assistant Administrator for Civil Rights
Fanny Rivera, 202-267-3254
Deputy, Hametta Wiliams, Acting, 202-267 -3264
ABP | sisissiiiiennme—s Asst, Admin. for Aviation Palicy, Planning & Environment
Mancy LoBue, Acting, 202-267-3927
BB e Cifice of Environment and Energy
Director, Lourdes Maurice, Acting, 202-267-3576
APO .. Office of Aviation Policy and Plans
Director, Nan Shellabarger, 202-267-3274
* Updated this issus Source:; ABA-1
As of. 021910 (202) 267-9105
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FAA Officials

Washington Headquarters--(Cont)

Routing Symbol _____ Officials

AEC

g

AHD®

F3 533832

g 3

5

Chiel Counsel

J. David Grizzle, Acting, 202-267-3222

Deputy Chief Counsal for Policy and Adudication

James W Whitlow, 202-267.3773

Depuly Chisd Counse! for Operations

Mare L Warren, 202-267-3773

Asst. Administrator for Government & industry Affairs
Roderick O, Hall, 202-267-3277

Doputy, Vacant, 202-267-8211

. Asst. Adminiatrator for Human Resource Management

Ventris C. Gibson, 202-267-3456

Deputy, Catherine Emerson, 202-267-3850

Office of the Accountability Board

Execufive Director, Maria Fernandez-Greczmiel, 202-267-3065

.. Office of Corporats Learning
Execulive Director, Terri Williams, Acting, 202-493-4507

HR Feld Oparations
Executive Director, Karen Johnson, B47-204-TH5

.. Office of Labor Manageman( Ralstions

Executive Direclor, Mefvin Harris, 202-267-3979

. Office of Human Resources Management Programs and Palicies
Execulive Director, Angela Porter, 202-267-3850

T et

Assistant Administrator for information Services
David M. Bowen, CIO, 202-493-4570

. Qffice of information Systems Security

Directar, Michael F. Brown, 202-267-7104

Ofice of Infarmation Techpology Optimization

Oirector, Cheryl Rogers, 202-267-8477

Office of Informalion Technology Enferprise

Director, Robert Rovinsky, 2024934010

Office af Information Technology Research and Development
Chief Technology Oficer, Doug Roseboro, Acfing, 202-355-8054
Assistant Adminlstrator for Communications

Sasha N, Johneon, 202-267-3883

Deputy, Extomnal Communications, Laws Brown, 202-267-3883
Deputy, irternal Commurications, Vecant, 202-267-9438

Azxst, Administrator for International Aviation

Ol Reimold (A), 202-385-8900

Deputy, Jeff Klang (A), 202-385-8900

Assistant Administrator for ReglonsiCenter Operations
Paula Lewis, 202-267-73689

Deputy, Michae! J. Cirilio, 202-267-7363

Aviation Logistics Crganization

Director, Mamie Matory, 202-267-7369

Ls T}



FAA Officials

Washington Headquarters--(Cont.)
—Routing Symbol Officials

ASH ... wresnnnnsnsnss iitidlo Manno, 202,267-7211

Deputy, Vacant, 202-267-T211
ADG rerreiereeneneeneness OFfiCE of Hazardous Materials

Director, Christopher Bonantl, 202-267-0864

and Investigations '

Director, Chis Rocheleay, 202-207-80T5
T (R Office of Frekd Operations

Director, Thomas D. Ryan, 202-287-7211
AN o Eidinn Offfioe of Securlly

Director, Bruce Hermon, 202-267-77T14
ARP

srsssssssssssssssnnsnsss ABBOCIate Administrator for Alrports
Catherine M. Lang, Acting, 202-267-9471
Deputy, Randall 5. Flertz, Acting, 202-267-8738
.. Office of Airpart Safety and Standards
Director, Michaed J. O'Dannell, 202-267-3053
................. Office of Airpor! Compliance and Field Oparations
Director, Randall 5. Fiertz, 202-267-3085
Office of Arport Planning & Programming
Direclor, Benio Delson, 202-267-8775
Dr. George C. Nield, 202.267-7793
Deputy, James E. VanLaak, 202-267-7848
AVE. rensreeiennsns MBAOCIate Adminisirator for Aviation Safety
Peggy Gilligan, 202-267-3131
Deputy, John J. Hickey, 202-267-7804
AArT e e e Office of Accidend Investigation
Director, Anthery Fazio, 202-267-T788
Dérecior, Frederick Titon, MD, 202-267-3535
ARE i Flight Standards Service
Director, John Allen, 202-267-8237
Diirector, Dorenda Baker, 202-267-8235
i TGS of Alr Traffic Oversight
Director, Anthony Ferrante, 202-267-5202
Director, Ting Ameraihn, 202-493-5T17
eisnienenrees CHTICE OF Rdemaking

§ &

53
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FAA Officials

Major Field Organizations

Routing Symbol

Officials

T U —— —

.7 1 S ——

BMG i

Alaskan Region, Reglonal Administrator
Robert M. Lewis, 807.271-5848

222 West Tth Averue, Box 14

Anchorage, Alaska B9513-T7587

Duty Officer, 907-271-5936

Central Region, Reglonal Administrator
Joseph N. Miniace, 818-326.3050

801 Locust

Kansas City, Missouri 64108

Duty Officer, 816-328-3000

William J. Hughes Technical Center, Director
Wilson M. Felder, Ph.D., 800-485.6641

How Jarsey 08405

Duty Officer, G09-485-8482

Eastorn Reglon, Raglonal Administrator
Carmine Gallo, T18-653-3000

1 Awvistion Plaza

153-30 Rockaway Bivd

Jamaica, New York 11434-4809

Dusty Officer, 718-553-3100

Great Lakes Region, Reglonal Administrator
Barry D. Cooper, 847-294-T294

2300 East Devon Avenua

Des Plainas, llincis 80018

Duty Officer, 847 -204-8400

Mike Monronay Asronautical Center, Director
Lindy Ritz, 405-354-4521

6500 South MacArthur

Okiahoma City, Oklahoma 73125

Duty Officer, 405-554-3583



FAA Officials
Major Field Organizations--(Cont.)

Routing Symbol Officials
ANE | i Hew England Region, Regional Administrator
Amy Lind Corbett, 781-238-T020
12 New England Executive Park

Burlington, Massachusetts 01803
Duty Officer, 781-238-7001

ANM ... T Morthwest Mountaln Region, Regional Administrator
Kathryn Vemnon, 425-227-2001
1601 Lind Avenue, 5 W
Renton, Washington 9B055-4056
Duty Officer, 425-227-2000

B s ins b Southem Region, Regional Administrator
Doug Murphy, 404-305-5000
1701 Cojumbla Avenus
Collega Park, Georgia 30337
Duty Officer, 404-305-5180

PBW i .. Southwest Region, Regional Administrator
Teresa Bruner, 817-222-5001
2601 Meacham Blvd
Ft. Worth, Taxas 76137-4298
Duty Officer, 817-222-5006

[0 | S— Westem-Pacific Reglon, Regional Administrator
Willlam C. Withycombe, 310-T25-3550
15000 Aviation Boulevard
Hawthorne, Calfornia 90261
Duty Officer, 310-725-3300
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FAA Officials

International Area Offices

Routing Symbal Officials
{1 2 | AT s Rngatety Eurcpa, Africa, & Middie East Area Office, Director
Vacant, 011-322-808-2700
American Embassy, Brussels
PSC 82 Box 002

APO AE 09724-1011

AWH" e perrrasassnerresss WVEStOM Hemisphere Area Office, Director
Dawn Veatch, 202-385-8900
BE00 NW 36th Streat
Miami, FL 23166

ARG s Asia-Pacific Area Office, Director
Jeri Alles, 011-65-6543-1852
Amarican Embassy
27 Napler Road
Singapore 258508
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FEDERAL AVIATION ADMINISTRATION
FLIGHT PLAN 2009-2013

INCREASED SAFETY

Goal: Achleve the lowest possible accident rate and constantl
Improve safety.

1. Reduce commercial air carmier fatafities.
Reduce general aviafion fatalifies.
Reduce the risk of unway Incursions,
Ensure the safety of commercial space launches.
Enhance the safety ol FAA's air traffic systems.
:_!ﬂamnta Safety Management System [SMS) for the

@ A e o P2

Performance Targets:
Obj. 1 Cut the rate of fatafifies per 100 million persons on board in half b
FY 2025.

Obj. 2 Reduce the fatal accident rate per 100,000 fiight hours by 10 percen
over a 10-year period (2009-2018).

Obj. 2 By the end of FY 2009, reduce accidents in Alaska for genera
aviation and all Part 135 operations from the 2000-2002 average of 13(
accidents per year to no more than 99 accidents per year,

Obj. 3 By FY 2010, reduce Category A and B (most serious) runwa
incursions to a rate of no more than 0450 per million operations, ant
maintain or improve through FY 2013,

Obj. 3 By the end of FY 2013, reduce fotal runway incursions by 10 percen
from the FY 2008 basefine.

Obl.4 No fatalities, serious injuries, or significant property damage lo the
uninvolved public during ficensed or permitted space launch and reentr
i

As of 12/31/08 Source: APO-120
(202) 267-3220



INCREASED SAFETY Performance Targets (Continued)

Obj. 5 Limit Calegory A and B (most serious) operational errors o a rate o
no mare than 1.95 per millon activities by FY 2012 and maintain througt
FY 2013,

Obj. 6 In FY 2010, implement SMS in the Air Traffic Organization, Office o
Aviaion Salety, and Offce of Arpots. In FY 2012, implement SMS pofc i

Hala TA A




GREATER CAPACITY

Goal: Work with local governments and airspace users lo provide
increased capacity and betfer operalional performance in the Unifec
States airspace system that reduces congestion and meets projectec
demand in an environmentally sound manner.

Objectives:
1. Increase capacity to meet projected demand and reduce
congestion.
2. Increase reflability and on-ime pedormance of scheduled
camiers.
3. Address environmental Issues associated with capacity
enhancements.

Performance Targets:

Obj. 1 Achieve an average daily airport capadity for the 35 OEP airports of
103,068 amivals and departures per day by FY 2011 and maintain through
FY 2013,

Obj. 1 Achieve an average daily airport capadity for the 7 Metro areas of
39,484 arivals and departures per day by FY 2009 and maintain through
FY 2013.

Obj. 1 Commission nine new runway/taxiway projects, increasing the
annual service volume of the 35 OEP airports by at least 1 percent annually,
measured as a five-year moving average, through FY 2013

Obj. 1 Sustain adjusted operafional avaflability of 99.7 percent for the
reportable facilifies that support the 35 OEP airports through FY 2013,
Obj. 2 Achieve a NAS on-ime amival rate of B3 percent at the 35 OEP
aiports and maintain through FY 2013,

Obj. 3 Reduce the number of people exposed fo significant nolse by
4 percent per year through FY 2013, as measured by a three-year moving



bj. 3 Improve aviation fuel eficiency by another 1 percent over the
Y 2008 level through FY 2009, and 1 percent each subsequent yea
rough FY 2013 to 11 percenl, as measured by a three-year moving
verage of the fuel bumed per revenue mile flown.



INTERNATIONAL LEADERSHIP

Goal: Increase the safety and capacity of the global civil aerospac
system in an environmentally sound manner.

Objectives:

1. Promote Improved safely and regulatory oversight i
cooperation with bilateral, regional, and multikaters
aviation pariners.

2 Promole seamiess operations around the giobe &
cooperation with bilateral, regional, and multiater
aviation pariners.

Performance Targets:

Obj. 1 Work with the Chinese aviation authorities and industry lo adopt 2
proven Commercial Aviation Safety Team (CAST) safety enhancements b
FY 2011. This supports China's efforts to reduce commercial fatal accident
to a rate of 0.030 fatal accidents per 100,000 departures by FY 2012.

Obj. 1 By FY 2013, amange commitments for extemnal funding for at least 3
aviation development projects (7 per year).

Obj. 1 By FY 2013, work with at least 18 counlries or regional organization
to develop aviation leaders to strengthen the global aviation infrastructure.

Obi2 By FY 2013, expand the use of NexiGen performance-base
ew=tame and roncanbe o Bus Sebority fo rvirkae



ORGANIZATIONAL EXCELLENCE

GOAL: Ensure the success of the FAA's misslon through stronger
leadership, a better-trained and safer workforce, enhanced cosi-conirol
measures, and improved decision-making based on reliable data.

Objectives:

1. Implement human resource management practices fo
aftract and refain a highly skilled, diverse workforce and
provide employees a safe, posilive work environment.

2. Make the organization more effecive with stronger
leadership, a results-orented, high performance
workforce, and a culture of accountability.

3. Improve financial management while defivering quality
customer senvice,

4. Make decisions based on refiable data to improve our
overall performance and customer satisfaction.

5. Enhance our ablity to respond to crises rapldly and
effectively, Including security-related threats and natural
disasters.

Performance Targetls:

Obj. 1 By FY 2010, 80 percent of FAA extemal hires will be filled within
OPM's 45-day standard for govemment-wide hiring.

Obj. 1 Reduce the total workplace injury and iliness case rale 10 no more

than 2.44 per 100 employees by the end of FY 2011, and maintain through
FY 2013,

Obj. 1 Reduce grievance processing time by 30 percent (lo an average of
102 days) by FY 2010 over the FY 2006 baseline of 146 days, and maintzin
the reduction through FY 2013.

Obj. 1 Maintain the air traffic control workforce at, or up to 2 percent above,
the projected annual totals in the Air Traffic Controller Workforce Plan.

Obj. 1 Maintain the aviation safety workforce within 1 percent of the
projected annual totals in the Aviation Safety Workdorce Plan.



ORGANIZATIONAL EXCELLENCE Performance Targets (Continued)

Obj. 3 Organizations throughout the agency will confinue to implement cost
efficiency initiatives such as: 10-15 percent savings for strategic sourcing for
selected products and services; by the end of FY 2009, reduce leased space
for Automaled Flight Service Stations from approximately 510,000 square
feet to approximately 150,000 square feet; annual reduction of $15 million in
Information Technology operating costs; and by FY 2010, reduce overhead
costs 5-10 percent through automation of invoice processing.

Obj. 3 Obtain an unqualified opinion on the agency’s financial statements
(Clean Audit with no material weaknesses) each fiscal year.

Obj. 4 In FY 2009, 90 percent of Major System Investments are within
10 percent variance of current baseline total budget estimate at complefion
(BAC).

Obj. 4 In FY 2009, 90 percent of Major System Investments selected annual
milestones are achieved.

Obj. 4 Maintain the annual average of FAA surveys on the American
Customer Satisfaction Index at or above the average Federal Regulatory
Agency score,

Obj. 4 Achieve zero cyber security events that disable or significantly
degrade FAA services.

Obl. 5 Exceed Federal Emergency Management Agency confinuity
readiness levels by 5 percent
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