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FAA MISSION

To provide the safest, most efficient
aerospace system in the world.

FAA VISION

We continue to improve the safety and
efficiency of flight. We are responsive
to our customers and are accountable

to the taxpayer and the flying public.
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Aviation Accidents by Type of Operation

Typeof Operstion  Year Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec .I‘fx

Largs Air Carrier O O 2 2 & t 4 % 2 1 1 ¢ & T

08 2 3 o0 1 3 3 2 1 2 ®O 1 & 24

Corrwber 007 1 & L] o [+ 2 ] 2 L g a ] 3

2006 [+ ] L] 1 [} -] 1] | 0 1 1 1 T

Aar T 2007 -] 4 5 & T 3 o -] -] 3 d ¥ B

e & 5 4 8 #& # F 3 @4 2 E] 54

Gonari Aviabon 2007 78 B4 131 145 %A 179 294 160 1TE ted 108 B4 1545

2008 70 %3 110 141 {87 fM) 17 208 137 102 PO &R 1540

Fatorcri® 2000 B 92 J 2 16 14 I8 13 % 14 13 1N 181

2008 8 ] 14 11 T 17 14 18 b4 12 jie} T b =]
*m&u.ﬁ&wmmmmmmm

Note: Preliminasy data and subject 1o changs Source: AAKLZ20

As of 0211809 (202) 267-3270

Ayeyes




Aviation Accident Rates by Type of Operation

2004 2005 2008 | 2007 | %cngoros |

Type of Operaton Mumber Rate] Number Rate] Number m|mm Fate] Mumber Rate

Large Al Camen.. ... 30 15 40 20 - S 2B/ 4 21%| -18%

COMMUAET, oo 4 132 6 200 3 100 3 o0 0%| 1%

Y[ 7 T PR 88 204 BE 170 53 142 B2 1869 1| 19%

Ganeral Aviation 1817 e49] 1870 720] 1518 833 1631 G4 W %
Accicent Rates are per 100,000 Fiight Hours. Fight hours compied by FAA,

Retorcraft rates discontinued, curmantly under review

Nota: 2007 data prefiminary. Source: NTSE
An of CR/30/08 wwiw b gow/aviation/stats htm



Alirspace Incidents by Incident Type

Incident Type Year Jan Feb Mar Apr Moy Jun Jul Aug Seép Oct Nev Dec ::t';

Naer Msciair Callisions H06 0 B B 4 W & 3 W 1 10 [] 3 108
2007 1 13 5 10 # 10 12 w a w ] 1o

2008 T 8 13 5 B 8 4 4 2 B T -] [

gt Davanors 2006 180 198 274 M8 MY N0 FIT M1 FT5 299 M 18 275
2007 207 187 220 253 2R0 247 244 28 Z23 290 2MA 1RO 28Tt

2008 243 216 257 38R M1 289 306 A24 M2 ZBS 00 g 318

Oparational Ertors 2006 53 120 110 108 14 111 118 1M 85 13T 12 7T a7
2007 B M o1 13 NS 132 4 138 80 s 9 104 13t8

208 2 P 47 X 15D M5 153 = M @ - G -

Vel PedestrianDevistiona 2006 13 11 7 21 21 23 @ T N » B 2 7
2000 M N b B || M 30 i 22 I ar 18 26

2008 3T 18 19 2 & 38 ‘34 2 B 0 28 ] 284

Surface Incidents. 205 &1 68 w© 80 0 To B4 53 B o8 o L) 21
00T & ™ B4 S8 W2 111 M1 112 o1 22 e A 1436

008 W &£ = S5 OMA 17 129 130 14 0 W 0 1357

Runway ncurssans® 208 31 I a2 i T X B M ¥ ar 28 349
2807 1 37 EL I ] i =B 3 o M 72 B 85 ]

2008 YT 47 T4 78 2 W ee 48 78 B2 58 |w0oA

Mot Preliminary data and subject fo change.
Mot Bolded data will ghve imvalicd results based on new RI data compdation

As of, 12/09/08
“As of, 12730/08

Source: ATO-A {IT)
(202) 3854802

"ATO-S5

(202) 3854788



Airspace Incident Rates by Incident Type

Percant Change

2004 2005 oA 007 2008 - 2007 {4)

Incidant Type Number Rate| Number Rate| Number Raie| Number Rala| Number Rate

Operational Errors (1).... 124 7| 1eer el 1307 e8| 1me eel  m|

Pilot Deviations {(2)........ 2821 1608 2244 137 2718 188 2871 1T a%| &%

Surface incidents (3),..... 870 138 044 151 891 142] 1,138 187 15%] 15%
{1} Par 100,000 Faciity AcSvities

{2) Per 100,000 Flight Activities Source: ATO-A (IT)

(3} Per 1,000,000 Airport Operafions (202 3854802

{4) Catculations use fifieen decimal places for rates (rounded two places far display)
Nete: 2008 data prefiminary and subject to change.

Asof 12/08/08




National Transportation Safety Board
2006-2007 U.S. Transportation Fatalities

EOOG 007"

A 16,520
12,761 12413

A,735 A G54
4,837 5154
72 &8
5 BO2
a7 37
763 |
42,704 A1, 062
(RN {338}
582 553
23 22

2 5
167 218
T aon
710 BE5
78 24
44 3

18 4
800 TG&
703 491
50 1

16 a3

2 o

13 10
Ta4 545
19 1

a 4

19 18
GRAND TOTAL 45,085 43,193

*Nmﬂnmm-:m-mmuummm marine dala from
Cuparaman o Hamaland Gecurdy; o other daia fram DOT, ¥ kachude eyl or other oyties.
’mmmmmm and eooupant fataifiies i ollied vehicle bypes,

L * Grade v tataifties mre nol counfed as o separale

inineg the: grand 10tat they are included i the nighway and il caegorkes.

as spprpiaty, * Dule soprted to Padorsl Mad Ademinisiation (FR8), * icluses persans os mimad
ity with and withnl perrission Do nel incilide rstor webichs cczmpants kiled 3l grads
croszings. | Dt reporied o e Feders] Transi Adeinistration (FTA) Fatailies for commter il
OPECEIONS May 50 be reponed 0 the FRA s may be included b B imercity milosd faiakte:

'Mﬂhmmm ¥ lncludes non-LL5. gl aircraf

hewed b wockdands in

Asof. 10/08/08 7 Source: NTSEB



Air Traffic

FAA Air Traffic Activity
{In Thousands)
Alrcraft Handled by Jan-Dec Jan-Dec
FAA ARTCC's 2008* 2007
BT REIBE . i vmivsiwvinsmtinaiys 23308 FEN
i R R S 8754 820
Gareral Aviatian..,...... 7474 B.240
Milltary.......... el i 3478 1786
TOTAL .  4aan0 A5, T8
Alrport Operations
Logged by FAA Towern
Air Carmar Vet i L= e ] T3 8%
Air Taxd, = = 2007 WA
Genaral Avaton = 17,818 TRTE
Mlitary. . 1,453 1,564
TOTAL.., #1551 44,072
Instrument Oporations
Logged by FAA Towars
Air Camer, ..., 13860 14,452
P 1 R - - [ 11,560
Ganeral Aviation C 15,184 16,443
Military .......... . 2315 2,400
TOTAL... 41886 44005
Fiight Services Jan-Aug Jan-Dec
Logged by: ** 008" w07
Flight Sarvios Stations....... ™ e
Automated Flight Service
Stations._. . .., A £33 v [
TOTAL.... 6,065 8,511
“Preliminary Source: APO-130
As ol 0301/09 (202) 287-3350
*“As gl 000G ATO-AAJA
(107] 384T



Air Route Traffic Control Center

Activity
Adrceaft Handled (000
cY
oo gl el
Rank
1 Aflanta, GA 3078 LR LK
2 Mew York, NY 2,940 3,068
3 Leeaburg, VA 2778 2032
4 Chicago, I . . 2580 2817
5 Cleveland, uu 2473 2700
& Indianapalis, IN e 2427 2,683
7 Miiami, FL 2395 2.526
8 Jacksonvitle, FL o 2368 2,800
S Los Angeles, CA 2203 2,368
10 Memphis, TH - 2167 2,300
1 Houston, TX. .. z132 2222
12 Fort Waith, TX..... 2053 2178
13 g N 1,855 2.000
4 Kansns City, KS.., 1808 2048
15 Nashua, NH :Bnmm 1,544 1.813
16 Denver, 0., 1,805 1,845
17 Oakland, GA... 1,637 1,730
18 Albuguerqus, NM, 1,615 1,748
18 Sall Lake City, UT 1,434 1,634
20 Seattie, WA, 1275 1,322
21 Anchorage, AK. . A 558 581
2 Guam ** E==— 164 42
*PreSmingy
“*Center Radar Approach Control (CERAP)
Sowrce: APO-130
As ol 000D (202) 267-3350



50 Busiest FAA Airport Traffic
Control Towers

Airport Operations (00's)
;Y
dan-Dec.  Jan-Dec
2007 Tewer and State i
Rank 2008 2007
1 Hartafield-Jackson Al infl, GA___. o978 e
2 ChicagOHarm Ind'l., IL Ba2 927
3 Dallas/FL Worth Infi, TX.. 55 8ar
4 Denver Internalional, CO.______ 626 620
5 Los Angoeles. Intornatonal, CA 6523 a|
6 Las VeganMcCaman Infl. NV___ 73] 619
7 Houslon/G Bush Intercontl, TX L7 e
B ChariolteDougies infl, NC. 538 528
9 Phosnix intermational, AZ 502 530
10 Philadelphia Inf1, PA.. ... 452 500
11 Detroit Metro Wayne Co.. ML 4683 an7
12 Minneapotis-St. Paul Inf1, MN.___, 460 A4
13 John F. Kennedy Infl, NY...... a4y 457
14 Newark Intormatianal, N, 442 442
15 Washington Dulles Inf1, VA 352 A8
16 Salt Lake City Int'l, UT,............ 380 421
17 San Francisco Inl'l, CAL... ... 388 380
18 Van Nuys, CAL__. 387 74
19 La Guardla, NY,..............oooemmmes 384 a7
20 Phoenix-Dear Vallay, AZ. it e
21 Boslonilogan inil, MA. s 402
22 MEarni intermatonal, FL__ ¥z 288
23 Memphés international. TN . 383 )
24 Long Beach/Daughtery, CA_ 345 I
“Prefemingry Source: APD-130
(202} 367-3350
As of0301/08
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50 Busiest FAA Airport Traffic
Control Towers

Airport Operations (000's)
cY
2007 Tower ond State *'g::“ "'"";u";
Rank
26 Seattle Tacoma Infl, WA ... 343 347
27 Daylona Beach Inf1, FL 340 i1}
28 TulsaRiversice, OK... ... ... a4 i F
28 MesafFalcon Fild, AL : 318 4
30 DenvecCentennial, CO_ . 310 nt
31 Senta Analohn Wayna, CA, 36 M3
32 MiamdKencall. Tamdami, FL 300 283
33 Seatila/Bosing Fitkd, WA s 206 300
34 Fort Lauderdaia/Mollywood., FL 206 08
35 CovinglonyCincinmati infl, KY . 286 a4
35 Honolulu indermational. HI, 281 307
37 Washinglon Matonal, DG, 28 2m
38 Balimore/Wash, Infl, MO, ... 278 Fig
3% Anchorage Intarnabional, AK........ 2 00
40 Meatropalitan Opkland Wil CA .. 274 LLT]
41 PrescoltLove Field, AZ. 212 a2y
L 288 208
261 23
253 285
248 257
245 208
241 4
235 %0
238 245
230 222

11



50 Busiest Radar Approach
Control Facilities

Instrument Ops (000s)
5 dan-Dec  Jan-Dec
2007 Facilibes/State i i B
Rank
1 Southern Calif. TRACON, CA._.._. 2188 2243
o Mew York TRACON, NY._._. ... 1,873 2,066
5 Polomac TRACON, DG 1,577 1,702
4 Narthern Calif. TRACON, i::.ﬁ. ....... 1,533 1,624
5 Alianta TRACON, GA,, 1,337 1,433
g Chicago TRAGON, IL.. _— 1.271 1,385
7 DalasFt Worth, THM..ON IJC. 1.133 1,185
g Houston TRAGON, TH... 056 950
g Miami international, FL 923 943
10 Danver TRAGOM, CO. B3g B23
11 Orlando intemational, FL.. ™m 747
17 Phoenix TRACON, AL ... 884 T8
13 Philadelphia Imarnm:mai, F'A 673 504
14 Las Vegas TRACON, MV 664 oz
15 Chasotte/Douglas Intl, NG G459 648
18 Boston TRACON, MA_ L G40 Ga3
17 Detrolt TRACOMN, M. &04 634
18 Minneapalis TRACON, MN......... 570 585
1g Seattle/Tacoma TRAGON, WA, 521 529
20 Tampa Intemational, FL... . 510 540
21 San Juan CERAP, PR . 494 820
22 Salt Lake City TRACOM, UT, ... 479 508
23 Mamphis International, TH.. 421 443
24 CovingtoniCincinnat! Int, KY. . A03 4858
256 San Antonio Intl, TX .o 396 385
* Preliminary
Az ol 030109

12



50 Busiest Radar Approach
Control Facilities

Instrument Opa (000°8)

oY
2007 Facilitles/State J“’;E ”"f;?
Fark

26 Jacksonville intl, FL_ 388 413
27 5t Lowss TRACOMN, MO 138 407
28 Daytona Banch infl, FL 354 0
29 Portiand TRACON, ORL s 131
30 Austin, TX i gl 318 318

31 Chorveland Hophing Infl, OH______ 30 M2
12 Palm Boach Intemational, FL 305 350
33 MilwaukoadGen Mitcheli intl, Wi__ 04 208
M Corpun Christ T, 304 aze
35 Persacoln TRACON, FL.__ bk} 304
36 Radelgh-Durbam intl, NC., ... 283 V]
A7 Indianapalis International, IN..__ 2u2 30
ag Pittsburgh Intemational, PA. 250 an
3f Port Columbus Intl, OH...._. 288 LER)
40 Anchorage TRACON, AK.......... .. 288 i
41 Kanaan City Intermaticnal, MO..... 285 3o
42 Mashwilln Intermational, TH ... 264 300
43 Tucson TRACON, AZ., 258 07
44 Norfalk Infemabional, VA oo | 4
45 Honoluly Control Faclity, HI 253 548
45 Yankes TRACOM. CT____ 248 207
47 Qidahoma City Wil Rooers, OK_ i M
48 Tulsa internatonal, OK . 239 Frid
49 Albuguergue InfT, NM_.___ 28 247
—E0 Dayton International, OH 235 213

13



Automated Flight Service Stations

Activity
Flight Services (D00}
cY
dan-Dec  Jan-Dec
2007 AF 55/ 51ain
Rank 2008* 2007
1 Miami AIFSS, FL* e [i] 514
2 St Peteraburg, FL™............ H ans
3 Kenal, AK................ I M7 arz
4 IslipfNew Yark, NY™ oo o 351
5 Bridgeport, CT**, ... L= 0 249
6 Wilkameport, FA™ . . ] 2
T Saaite, WA* i 1] il
B Princeton, MM - o 210
2 Albucuertue, MM —= o 102
10 Washingion Hub. - 4778 188
11 Prescoft Hub, AZ* i 1] 188
12 San Juan, PR AFSS™_ L] 178
13 Raksigh, NG™, = 0 1
14 Andarson, SC™ ....covimions o 157
15 Fort Warth Huly, TX™.. i 1] 187
16 Columbia, MO™........ i 4] 153
17 Cleveland, OH** ..o, : ] 151
1R ool T, i, 1] 151
19 Kankakes, IL**.. .. = 0 148
20 Gainasville, FL™*_ . rrorrrees 0 148
21 Fawbianks, AK ... ..o 144 147
22 Denwvel, CO™ 4 1] 142
23 Macon, GA™..__ 0 129
24 NcMinnvsa, O —— ] 125
25 Junesiu, AK — 95 125
28 Mohlesier, DK™ —] 1] 12
27T Codm Cly UT™ . ] 118
28 San Diego, GA™_.......... a 18
28 Bangor, ME™ ... _ 0 114
30 D Ridcar, LA™t 0 108
* Preliminary Source: ATX-400
**Closed Reopanjed){ing) (Mo longer providing data § (202) 3B5-4734
***Closad
Automatad International Flight Sendce Station--AIFSS
As of 01231/09

14



Automated Flight Service Stations
Activity

Flight Servicon (000's)
Jan-Lhet

102
i)
85
w2
"
"
LE)
ar
[.L]
85
8
&0
s
w
a
75
[ 1)
a3
.-
57
40
a1
k1
»
M
n
o
P
i@
1"

31 Loulgville, KY***_,
32 Wichila, KS"™"._........
33 San Angalo, TX™
34 Jonesbors, AR™ . ...
35 Green Bay, W™ ...

37 Rancho Munieta, CA™=.. ...
38 Oakland, CA™ A
39 Mashville, TH™

40 Fort Dodge, A .
41 Grand Forks, NO™

=== -E-N-N-N-N-N-N-R-F-N--N-N- - - - F-N-N-N-N-F-N-¥-¥_1 .E

60 Anniston, AL***. ...

15



Airports

Number of U.S. Airports
(As of December 31)
2008 2007 2006
Total Adrports... ... 9% 2M e
Alports 358 1K
Helpaorts S558 5. ro8
Seaplane foses. ... ... 503 v
Glidarporin - b1
Stolports.............. L. ur
Balloonports. ... 1 16
Wtralighl Filghtparks. .o 139 147
Total Civil Public Use Alpors......... 5202 LFri] 5233
Chvil Public Usa Part 138, . . ... 560 L]
Civil Public Use Nan-Part 139 i 4843 4 556
Civil Public use airports abandoned. %5 18 o
K=wily Establahed Public Use 2 3 9
Total Coell Private Use Alports 1451 WAEM  ATH
Ciwil Private gy airports abandoned. &1 o 133
Mewly Established Privale Use 151 Fif ]
Military Alrports = o7 2m
Note! Formal change with 2007 data - AAS-100
(202) 287-8752

As of: 12031/08

16



Ll

National Airspace Total System Delays

MMMMM“JmJuMIMmmM;;:
008  307BO 48063 <£1B6A 43114 44214 BRESE 64627 SO0 3R 053 M4 ER5 AT 2M 43387 G54 50B
2007 IREAT 20071 IGE58 0340 44068 SO824 G468 SIATE 096 55140 LGB0 47031 541,188
006 29463 24708 W6 35930 40660 ANOCOS 47E0E 44547 AH00T SLOS3 482 WTET  451Ee0
08 i MM MED 5887 30800 M7 SEL 4518 IS I MITI NI gvesr
004 04 XIT4 JMO0T 0450 SOBO0 B2NIY 4EES4 &£ATTO 04T 72T MSIM 448  £55TEG
Dalays of 15 minutes or longar
* Prefiminary information that is subjected to change

Source: ATT-220
As of 0212008 (703) 904-44T0



Aircraft

U.S. Air Carrier Activity

cY CY cY
2008 2007 2008
Type of Carrier
Domestic, Bag, supplemenial,
and cango air
CATlers. ... 7.255 7,048 7,518
Commulber Air Carriers 2nd Al
Taxs................... 11,386 11,483 11554
Total Number of Alrcraft’............ 8B4 18832 19070
Type of Alrcraft
JF.'I. O 9,650 9,994 9,839
Turboprop... 2588 2817 2,870
Pistan......... 3713 3410 3 583
Rostary Wind, ... E7E0 ORETOE 267
Alr Carrier Traffic Statistics®
{Milllons)*
Passengar miles flown_..., B11,503 835335 808,308
Passengsr enplanements..... 753 767 745
TOR MBS i 120,375 128511 120,587
Aircraft miles flown . 8are B35 B, 146
Passenger load factor
Domestic. .o T4 5 79.8% T92%
International ... TOE%  BO4% 79.5%

' Bowrce: Vilsd Information Sysiem

¥ Inchudess damestic and intenationsd schedued and non-scheduled service
dernislic, flag, supplemental, carpe air carders and commuters - CY 08

eslimated,
* Propartion of sircralt seating capecity thal is sald

As of. 0301/2009

18

Source: AFS-40
{202) 3854514

*BTS (K-25)
{302) 366-B513



U.S. General Aviation

and Air Taxi Activity

19

(Calendar Years)
Estlimated Estamsated
Active Alrcraft Hours
(thousands) Fhown {(Milllonz)
2007 2006 2007 2006
Tl s . 2316 EM8 e 257
1859 1857 163 185
45 81 27 23
10,4 1004 39 41
a5 B 33 34
237 230 13 12
81 14 i i
LR 63 oz o2
By Type Flying
Corporate., ... 109 1A ag a1
Busdness, ... 250 244 31 32
Persanal..,. i 1525 #4490 B7 a1
Insiructional....... 147 143 38 43
Aprial Applicabon. .. 42 34 14 09
Aerial Observation. . 52 4.4 1.2 12
14 0.8 04 0.2
02 0.2 0.2 a1
09 oy 0.4 o2
13 04 0z oz
i1 0.4 0s 03
74 T4 31 iT
s 16.0 05 0B
AAL220
As of02M18/006 {207) 267-3653



Aircraft Certification Service
Alrcraft Certification Mission and
Program Files

FY 2008 FY 2007
Type Cenlificates/Supplemental Typa Cerificates
B T e e I e 1,272 1512
Cher Design Approvals tssued. .., P o R i 3,184 2041
Production Approvals {Including Amendmanis)
lasued, d » 2 G4 499
Almmrmaas Eaﬂmﬂte.s Fssued N 557 Ta8
HNew Airworthiness Directives (AD) lsgued 451 1,008
Mew Dasignees (Representative of the Adminisiratar)
Appointed. .. e e e S i 37 374
Tatal Active Deaugnees 3,567 3589
Az ol 0341209 Source, AIR-530

202-267-3027

20



Industry Trends

Scheduled U.S. Air Carrier Traffic* and
Financial** Trends
{In Billions}

Fyao0s  Fyoggy Numerical Percent

Change  Changs
-t L] 11
8837 &77 amn
1854 T i
wan_ w03
75785 am as
LR 454 me
1288 542 18
#21.81 A£.T8 18.7)
B0I% {4
7% {81}
To.0% 0.4
TOE% {24
Rovenues
Magm. .. 1T 515559 11562 00
HNaticnals M $1354 4030 @
Reganals w257 §194 063 28
. Tombs ______  §WTO2 $ITLOT 1898 LE]
Exponses
Maos B $ITIM SHS 274 11 ]
Hationals §1205 1307 wna ©2
Regionals. ... 2a7 $1a7 © 80 485
Yolath. oo $1BDE  $1008F 3N s
Maiors.... ($2.13 §2.58 (§11.01)
Nationals. ., 50,12 s0.47 (8028}
Ragionals. {8010 $0.07 017

= i 1220

"Elnadive ¥ 07 W CATITLART S SA ANV e pewrel b s T
- J e i T P i F i oy T e g e (10T P
e s sahked e oy
Source: APO-110

As of 0218/09 21 [202) 403-4236



Aviation Forecasts

Estemaled Forncast
FY 2007 FY 2000
FAA FACILITY WORKLOAD
Alrcralt Handled by FAA ARTCCs (Milllons)
F T o UL 2450 ars
AR TR OII. . ..coosimi b e becisb bbb L) 1048
Genarml Aviation . . B3 LB
1 O, a8 i
Todal, ., gLl 468 o
Operations Loaged by FAAContract Towers (Millions)
Aport el pll (1R 650
ﬁm HEE— = a54 AT R
CIVIL AVIATION ACTIVITY
Certificated Route Alr Carrier
Revenus Fassenger Enplanements (Millions) BN ar
Revenue Passonger Miles (Bllkons) Tag4 aras
Air Carrier Alrcraft A 0 8811
General Aviation Estimated
Hours Frown (MUIBNEY®..........oo oo ss ane A

—Active Arcraft (Thousanda)® 200  gaan
ESTIMATED FUEL CONSUMED BY LS. DOMESTIC
CIVIL AVIATION (Millians of Gallons)

Jit Fuel
MOl ........ciiniini T T N Y, 105853 I177R
General Aviaton PR 1650 2387
Aviation Gas
Adr Carmber R Fl 2
Ganaral Avabon e a8 s
Active Pllots (Thousands)”. 500348 501 830
“Calerndn Vsl
As of 033008
Source. APD-110
{202) 4034238



U.S. Commercial Space Transportation
FAA Licensed Activity

Y
2008

{Projacted)

cY cY
4007 2008

Licensed Commorcial Launches
TOTAL

Mumber of Orbital Launches

Mumber of Suborbital Launches

By Launch Vehicke Type
Detta I, IV (Bosing Company)
Adlas V {Lockhesd Martin)
Zonit 351 (Soa Lounch)
Faloon 1 (SpaceXx)
Pogasus XL (Orbital Sciences)
By Launch Site (Fedaral)
Cape Canaveral AF Station, FL
Vandenberg AFB, CA
Kvenjaleen | Marghall Iskands
By Launch Site (Commarcial)
Pacific Ocean
Other Comemercinl
Experimental Permit Launches
TOTAL (nat pasrt of license fokal)

13
13

a

- RO e &

5010

- - -
O O =& = =

o
L= ]

As of 81408

Source, AST
{202) 2677060



United States Commercial Space

Lanch Schadele, CY 2008
{faunch dales arm subject o changs)

Paylead Launch Coempamy! Laneh Datad
{Operatory Vahich Launch Site {Stabus)
Payioad Type
Thuraya DY Spa Launch January 15, M08
(Umited Aral Jenll 36 Pacif: Oeeen Fladorm
Emirates) [Fuceastd]
Commumicatand.
Dlrae TV 11 Sealmmch March 19, 200
1R Zonil 351 Pacilc Guean Platiom
Communations {Buttesthu)
eelvi] Lockheed Marfin Apnl 14 2008
1.5} {Lockheed Marin Commenial Cage Canavaral Ar Forme
Commnicaions Lasnch Servicas) Staton, FL

Ates Y |Beceseiul
CNOFS iDehital Sciences Bped 18, 2008
5] Pagasus L fieagan Test 5ta,
Cormmuricatons Martha [elasds

s %
Galgxy 78 Sea Linnch Wary 24, 2008
us) Znmt 351 Pacifi Oicean Plafarm
Comruncaions [Fucterh]
Trallblarer SpaceX Jurm 2004
LR Fakan 1 Fwaiaizia,
Derrmnstratin Marshad kslands
Echobtar X1 Ses Launch Juiy A0E
2:.5., Teni 35E Pacific (casn Fiatioon
Geobye 1 The Bosing Comparny August 3004
({54 {Boeing Launch Sendoes) Wandenborg Ar Foe
Rerwe Semsing Dt ll Basn, G
Razakyat Spacel 3 Charieer 2008
(Malaysia) Fakean 1 Kiscajalein,
Armote Santing Marshad Blands
Unanmoussed Sea Laanch i Cusrer 08
(warounced] Jenit 2501 Pachic Desan Plafiom
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Lnannoamced Ben Launch 4 Carfer 1008
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Active Pilots and Nonpilots

(As of 31 December)

oar 2008
Tota! Worman Totsi  Women
Pilot-Total 90,340 25T 597109 0
Studant. ... Bg 23p B850 B4 02g 5640
Privid............. AL 211008 13884 218223 a1
Commevcial ........ TR R AR 115137 TI01 117510 7298
A Taneport 143,953 5346 141 535 5,071
Nonpllot-Total 288,550 130,442 686,227 128,102
R T L 322,853 824 A23. 087 B, 544
Aepalrme = 40277 218 40,229 218
T4 Bada aTe T4 8ag £880
o 54 70 1,801 EE ST 1,820
118608 10080 134674 108580
2178 332 51,340 [ B11]

As of 12/31/08
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FAA Resources

FAA Employment
{Permanent Employees)’

Fyoo FYor
Line of Business
Air Traffe: Cvganceation (ATO) i 1,582 33,090
Aviation Salely (AVS) e ron BBz
Aports (ARF) — 419 &7
Comm. Space Tranaportafion (AST)._ 1 %6
SR 4176 38
Total A5,3272 A4, 423

n Larters (Inc n a

Asronautical Conbe ... ... aar 2,224
Cenbrml . R 214 2,152
Eastern —iii 4,005 4512
Great Lakes e a—— 5,603 5.568
MNew England = 1430 1.451
Maorfwest Mountain 4,058 1914
Southem..__ e 0,859 6,600
Soultwest . e 4,878 4,756
Washington Headquarters® ., it 3,395 5,363
WMMHM{FM......_. 2510 nla
Technical Centar ., i 1,020 1,047
* Full teee: e nd part e £ mgioyees oy

* Wanhingion Headgueers srmpioyses physacally locabed
Ol YWiloar Wiight Busithngs and Samourding areas

** Suaft Officed inchuda AEA ACR. ADACAER, &GC; AGL AN, AID, ADW,
ADT, AP ART, ASH

sl Thin i 0 wlatslical snegial of (he . Tha usa o Bun dats
any smplaymen docisios s PROHINITED wilout The expraus witien subarmsson of ine
Mwmmmam
Aa of: GRS Source: AHP-100
| 307) WTH2ST



FAA Percent Minoritv & Female Emplovment'
= % Minonty

/Hendguariemn Fyoa Fyor FY0R  Fyoy

Alr Traffie Organization (AT0) R b 200 200 FITC 00
Aviation Safety (AVS) e 200 180 7o -l
————— 220 20 8o ang

g £1.0 Mo 0

a0 a0 54,0 510

229 210 Eg_._“‘_ﬂ

=20 =0 no

160 180 220 200

130 140 220 20

10 180 180 0.9

11.0 1.0 00 20

80 a3 no 210

150 140 240 240

50 248 3o 103

250 24,0 o e

320 2 W0 2.0

Mo 310 No L]

23 210 Be o

S ampioysay pRyanmly innshed in OcplaiBse Wight Bulldngs s surmuntdeg aees.

As af; 083008 Souroe: AHP-100

(202 287-8257



Major Work Force Employment

EE]
o
FYoe FYoa FYO7 FYQa - o
FYo? -

Controller Wark

Farcs"

== 15481 153 voa7al 3% 507
Tradfic Managemant

Cooedinsors 553 853 E85| 2 3% 13
Operations fluparvinong 1.5?4' 1,854 1.788| 3 7% B
Flight Sarvice

Stations [F55) 00% o

T=id

Waimtenarce

PASS Tathnien LR 18
HNATCA Enpinssrs A% IAA
18 Lime Suparviii 79.1% ’“i
Alrpuarta

Work Force 1.7%) 8
Mrcenit

Certification™ 108 1ns 1978 A% 36
Flight Standards

Work Eoree'™ 4 882 4582 gml 3% 157

* Includes sil erployees io pay status and Academy raingas
Wote F55 smgioymant recucton doe o A-76 effectve 100402

*In FY 07, AV resigred 29 Arcrsfl Cofilicafion and 144 Flight
Standards informaton Technalogy Analysts imo the Offioe of Quabty,
Intagraticn and Exaculiye Serics

As of G100

Sogoe ATOWF, (M2} 36579125
Sonaroe, ALYG-400, {207y 267000
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Labor Relations
BARGANING LABOR

EMPLOYEES
UNITS AGREEMENTS REPRESENTED

Unlons R Ak P smy
AFGE 9 g TR
AFSCME (HO) 4 1 2,045
LIUNA ] 1 e
HAGE 2 3 124
MATCA 15 ] 10200
NFFE. 3 2 618
PAACE 4 a i
PAE-'S 5 il 11,0851
Lirrapresaniad
Nonbargainiog 0BT

[ Tetal empioyess Al

AFGE =hmansen e et of Goveramen Empsorets

RFACME  -macsa FPaderitios of Quiie Cioety, en? Monaigal Bt

LA, —Lahwurs Inirnalanal Usan of Mol dmanes

HALE A \mtnd of G Empley Sourae. AHL-200

RACTA ~Hmoni Anr Traffie Sontrofem Assosre (00 2673540

WTE o m By

FaslE ot i Canter g mpiy

Pang ~Fitaamina Avisman Belety Spensia

As of TANE0S



FAA Finances

{In Millians of Dollars)
Fy 2007 FY2008 FY 2008
Actul _ Acusl Request
1515 1515 2750
130 a7 i
2610 1514
Bam 8,740
2,052
8670
14,537 14,018 14,643
675 s 7072
1,007 1,087 113
1 12 “
Staff Offices (S0).... i e 6270 & s
Total 8,390 8,741 B358
Kirport Grant Obligations (NET)
Primary Airports & Camo..... S or 04 700
Statos/Territories/insuladAlaska sum [ foa Bid
Carryover Enithemants ... Al 458 448
Discretionany Fund .. . ] L] Be?
Small Airport Fund aay e 0
Total 3403 B T
Total FAA Cutiays = 14,158 14,843 16,089
Trusi Fund Receipts from Excise Taxes and interes!
Transportation of Persons by Alr 8187 0440 8,555
Transportation of Propenty. 574 &1 &7
Use of International Al Facilites. 21046 AR 2434
Aviaition Fued Commarcial Use . Bos a 15
Aviation Fm{—:'ﬂ'IMrThln !‘.I».ll} il (225) 30) 365
Audation Gasoling. " . Aa LL] 40
Total Tax Revenus.,, 1,535 12,048 12,570
Revenus Refund (87} (56}
Nel Tax 11,488 1892
Intorest revanue. . A 473 1} 41
JolaiTaxSiotorestfovorwe M0 a8 1306
H---u—lp-“
Y - Tty i il | per sy e il 6 g e L
“h_ill“
As ol 1073108 Source ABU-1D0
(202) 267-5451
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FAA NAS Operational Facilities

(As of October 1)
2008 2007 2006

NAS Operational Facilities'......c..oe... 5913 BB 040 40,638
Communications. | SR 1A0aT  18E2D 14273
Automation. | S E— 1960 10 28
Infrastroctive . . WWASELIRF WS4T 17840
Mession Suppod. — . AYn A
Mavigaton. S— 12 MR Lom
Surveiliancs B 1757 1900 1,804
L L SR T e 1582 18M 3580
Alr Traffic Control Facilitios®
Air Route Traffic Control Canter..____ n i F &
Adrport Traffic Control Tower............... 512 512 517
FUGIE SEios® ..., nm M 5

Flight Senvice Statlons. ... a0 A7 16

Automated Flight Sarvice Stations 3 4 60
* bnchsdios AP Fiesporsdeity Codes
¥ inchuded m NAS openstorsl facities

* Flight Service snciuda Flight Senvice Stations and Automated Flight Senvice Statons.

Sounoe, ADP-200
Asof 10/0108 (202) 287-52B8



FAA Officials

Washington Headquarters
Mw Officuaby.
[10 L (T
Lynne A Oumus, Acting, 202-2767-3111
dans Murply, Chiel of Gaff, 202-267-T418
Vacan, Senior Counsel to 408 2022077417
1.7 LR o N Dty Administrator
Vacanl, 202-267-8111
David Wisingart, Acting, Senior Advisce 2022677437
MO i Chiaf Opevabing Officer, Alr Traftic Organdzation
Hamry P. Krskowski, 202-433-5602
L Foureas Bunirets Une
Sesod Vios Prewcen, Eugene I Jusa, 302-067-3002
aAgw i e RGN a0 Openatons Pianrsng Business Ling
A

Soemiof Viee Prosoaent, Victons Coa, 2002677111

P, L Simbegy snd Paformance Busness Lint
Sanior Vios President, John Pipas, 2022676724
A i il .o Dporationg Businass Unil
Seniod Vien Pramidant, Fichand L. Dy, 2022677224
ABA s e Amabntant Acmindstrator for Financial Sarvices

Aamesh K. Purmeani, CFO, 202-267-9108
Deputy. Wictorna Wasams, T02-J857 5887

AL e of Bucioel
Owector, Carol Rose, ME5-257-3010
AFC ——  Cffice of Financied! Controls
Dinecte, Coawd Burmus, 202-267-7140
s IR R s CMfice of Fivancal Management
Vacand, 202-267-3018
L S, Aasintant Adminintrator for Civil Rights
Fanny Rivera, 202-267-3254
Daputy, Barbam A Edwards, 202.367-3204
AEP o Asst Admin, for Aviation Policy, Planning & Environment
Hancy Lolus, Acting, 202.267 3837
Deputy, Carl Bureson, Acing 200-267-T#54
* Updated Mis s Sowrce: ABA-1
Ag of. 031500 (203) 2679105
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FAA Officials

Washington Headquarters--{Cont})

Rouling Symibsl Dfficials

AEE®

AGH

AHP

AlS
AOT"
AES

ARD*

Ofice of Envmnment and Enemy

Dimcfor, Lodroes Maurice, Acfing, 2022673570
Offfeer af Aviation Pobcy and Plans

Dirgctor, Nan ShelNabanger, 202-267-3274

it Chief Counsal

James W Whitlow, Acting, 202-267-3222
Deputy Chiaf Counsal for Policy and Adudication
Jamas W, Wiitiaw, 202-2673773

Deguty Chied Counsed for Operations

Mare L. Wamen, 202-267-3772

Asst Administrator for Govermment & Industry Affairs

Mary W, Walsh, Acting, 202-267-3277
Daputy, Vacard, 200-267-8211

Ventris C. Gilbson, 202-267-3456
Deputy, Josaph N, Minacs, 202-257.3878
. Ot o the Aeccuntabihy Board

Execufive Diacfon, Mana Femandes-Grecmis), 2022673085

+ Office of Conporabe Laaming

Executrys Dieclor, Dardgns Freeman, 202-267-90417

HIF Fiedd! Opsrabons

Exgvutive Dvectar, Karen Johnson, 547-204-7315
.. Giffice of Labor Managomant Relations

Expculive Direcior, Molan Hams, 202-257-3872

Office of Hirnan Rasaurcos Management Frograms and Folioss
Exoufive Dieclor, Suve 4 Engethandl, 202-267-7850
Assista Administrator for Information Services

David M. Bawen, CID, 202-453-4570
Offfce of Infourmalion Sysfams Securidy

Ciroclor, Michaed F. Brown, J02.267-7104
Office of \nformadion Techaology Opfimiraban
Dirpctor, Lamy Grossman, Aclng, 609-485-6772
Orfice of Infarmation Technoogy Endemnss
Direclor, Robarf Rovesky, 202-483-4078

Asst, Administrator for Human Reésowrce Management

Oiffice of Informabon Tachnology B fr avacd D
whor for Communications

Laura Brown, Acting, 202-267-3883

Deputy, Communications, John Hambsl, 202-267-3883
Deputy, Examal Communications, Laura Brown, 202-267-3683
Deputy, nternal Communications, Gerald Lavey, 202.767-9459
.................. Assi Administrator for international Aviation

Di fRaimold (4], 202-385-8500
Depuity, Di Relinald, 200-365-8900

Pasla Lewis, 202-267-T364

Doputy, Michasd J. Ciillo, 202-267.7363
Aviation Logishics Cipaninalion

Direcior, Mamis Mabory, 202-267-7365
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Chiaf Technology Officer, Douy Fossbers, Acing, 903-355-5054

Assistant Administrator for Reglons/Gonter Operations



FAA Officials

Washington Headquarters--{Cont.)

Ridling Symbod

Cificials

M s
ARG

ABTE: s i

AA5e

ACT

Claudio Manno, Acling, 202-267-T211
Capudy, Claudio Manno, 202-367-7T211

- Offce of Hapardous Matens's

Direcior, Chisfopher Bonsntl, 202-267-0064

Cifficer of Emergency Dperalizns, Communications
A Investignisns

Diractor, Chis Rochelea, 2022678075

. Ciffice of Flald Opermtions

Dhrector, Thomag O Ryan, 2022677211
Qiffice of Securily

Cinecior; Bruce Hamon, 202-267-7714
Associate Adméndatrator for Airports
Catherine M. Lang, Acting, 202.-267-8471
Daputy, Randall § Fierte, Acling 302-267-8734
o of Alpost Safely and Standands

Director, Miches! J O'Donnel, 202-267-2043

. Ciffice af Aport Complance and Feld Cperations

Direcdoy, Randal 5 Fertz, 202-267-2085
Oiffice of Arport Flanning & Frogramming
Director, Benito Deleon, 202-267-8775
D, George . Mok, 202-267-T783
Daputy, James E Vanlask, 202-267-7B48

. Associate Administrator for Avlation Satety

Peggy Gilligan, 202-267-3121
Depaty, Jobn 4. Hickey, 202-257-7804

- Dffice of dondar fnvesliganon
Dimector, KC Yanamurs, 208-267-9612

Office of Avlation Medicine

Director; Frederick Thon, MD, 202.287-3535
Fiight Standards Service

Duecler, John Alen, 202.267-8237

... Aincra Cerfificabon Sanice

Dyvector, Darnendla Haker, 202-267-8215

- Offce of Air Traffic Cversight

Direcior, Anthony Feranta, 202-267-5202
Curalty. Imtegration smd Execulive Serwoe
Diractor, Tine Ameanaia, 2004955717
Oifios of Ruleraking

Lyrecfor, Pamela HamBon-Powel, 202-267-2677
Ofeer af Aviahion Safoty Ansdical Senices
Cirecior, Jay J. Pardes, 202-267-01 79

1203) z67-3333
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FAA Officials

Major Field Organizations
Routing Symbol Officials

BORLY - i . Alaskan Ragion, Reglonal Adminlstrator
Fobert N. Lewis, 907-271-5648
F23 West Tth fvenua, Bo 14
Anchorags, Maska 995137587
Duly Officer, BO7-271.6038

BOE o i . Central Region, Regional Administrator
Christopher Blum, 815-325-3050
01 Locust
Kansas Cily, Metsoun 64108
Dy Cficar, B16-329-3000

ALT i Willkam J. Hughes Technical Center, Birector
Wilson N, Fobdar, Ph.D., 609-485-8641
Allantk Gity Inlsmational Arpoet
How Jersay (8405
Duty Officer, S09-485-5483

FL T Eastamn Raglon, Regicnal Administratos
Carmina Galla, T18-553-2000
1 Aymation Plaza
158-30 Reckaway Bl
Jamaca, Now York 11434-4800
Dty DMicer, 718-553-3100

MBL Groat Lakes Roglon, Regicnal Admindatrator
Barry D. Cooper, B47-204-T234
300 East Dayon Avanue
Dee Planes, lingis S0018
Diuty Cifficar, B47-2594-8400

A s Miks Monroney Asronautical Center, Director
Lindy Ritr, 4058544521
G500 Bouth MacAsthar
Oklshama City, Dklahoma 73125
Duby Officer, 405-554-3563
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FAA Officials
Major Field Organizations-{Cont.)

Routing Symbal Officials

BN v i pirissasis o Haw England Regian, Regional Administrator
Amy Lind Corbedt, 781-235-7020
12 Maw England Executive Park
Burlingion, Massachusatts 018003
Doty Officer, T51-236-T001

ol | VS — Northvwest Mountain Reglon, Regienal Administralos
Stowven Bametd, Acting, 4282272001
1601 Lind Awarns, 5.W
Renton, Washirgton BE0S5-4056
Duty Qfficar, 425-227-2000

ABD s Sowdhern Reglon, Regional Administrator
Dowg Murphy, 404-305-5000
1701 Columbia Avarae
Collega Park, Geongia 30337
Dty Officer, 404-305-5180

.......... - Southwest Region, Reglonal Administrator
Taresa Bruner, B17-222-68001
2801 Maacham Biwd
Fi, Worth, Taxas 751374228
Duty OMicer, B17-222-5006

AWP e - Westom-Pacific Rogion, Reglonal Adminkstrator
Willam G, Withycombe, 310-725-3550
15000 Awviation Boulevard
Hawtherme, Califomia 90281
Duly Cfficor, 310-726-3300
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FAA Officials

International Area Offices

Routing Symbal Oificsals

BEH " iiiimimiisnbssieiiins Europe, Africa, £ Middle East Aroa Office, Dicoctor
Anthony Fazba, 011-322-508-2700
American Embassy, Brussals
PSC 82 Box 002
APO AE 097 24-1011

Waoslern Hemisphere Area Offica, Director
Phyllis Preston, Acting, 202-385-8569
BE00 NW 35h Streal

Meainl, FlL 33165

. Asia-Pacific Area Office, Director
Christophar Matts, 011-88-10-8532-1761

Amenican Erbassy

27 Napier Road

Singapore 256508
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FEDERAL AVIATION ADMINISTRATION
FLIGHT PLAN 2009-2013

INCREASED SAFETY

Gogl:  Achieve the lowest possible scciden! rale and constantly
fmprove safety.

Feduce commerncial air carrer fatalities.

Reduce general aviabon fatakties.

Reduce the sk of nuirway incursions.

Enzura the safely of commencial space launches,
Enhance the safety of FAA's &ir traffic systems.

Implement & Safety Manageman! Systam (SMES) for the
FAA

o e oga P

Performance Targets:

Obf. 1 Cut the rate of fatalities per 100 millon persons on board i half by
Fy 2025,

Obi. 2 Reduce the fatal accident mte per 100,000 fight hours by 10 percent
over a 10-year period (2008-2018).

Obj. 2 By the end of FY 2009, reduce accidents in Alaska for general
aviation and all Part 135 operations from the 2000-2002 average of 130
acciients per year o no more (han 9% aceldants per year,

Obj.3 By FY 2010, reduce Category A and B (most serous) runway
incursions to a rae of no more than 0.450 per million operations, and
maintain or improve through FY 2013

Obj. 3 By the end of FY 2013, reduce fotal inway incursions by 10 percent
from e FY 2008 baseling,

Obj.4 Mo fataities, ssrous injuries, or significant property damage to the
uninvalved public during licensed or permitted space tunch and reentry
activities,

As of 12/31/08 Sourca: APO-120
(202) 267-3220
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INCREASED SAFETY Parfarmance Targets (Continued)

Db & Limit Category A and B {most serious) cperational emos {0 a rate of
no more than 1.95 per million activifes by FY 2012 and maintain thraugh

FY 2013,

Obi6 In FY 2010, implement SMS in the Air Tralfic Crganization, Cffice of
HAwiation Safely, and Office of Alrports. In FY 2012, implement SMS policy in
all appropriate FAA organizations,



GREATER CAPACITY

Goal: Work with Jocal governments and airspace wsers fo provide
increased capacity and beffer operafional performance in the Unifed
States airspace system that reduces congestion and mests projected
demand In an environmentally sound marnner,

Objectives:
1 Increase capacity to mesl projected domand and reduce
congeation.
2 Increase refisbility and on-time perdormance of scheduled
Chrrirs.
i Addess envionmentasl Ssues assocaled with capacly
enhanomments.

Performance Targets:

Ol 1 Achleve an aversge dally sirport capacity for the 35 OEP aiports of
103,068 armvals and dopartures per day by FY 2011 and maintain thraugh
FY 2013

Obj. 1 Achlove an average dally alrpor capactly foe the 7 Malro areas of
30,454 arrivals and depariures per day by FY 2009 and maintain through
FY 2013,

Obj. 1 Commission nine rew runrwsytadway popcl, ncreasing he
annual sanvica voleme of tha 35 OEP aiports by al kst 1 porcont annualy,
measured a5 4 five-year moving average, Swough FY 2013

Oby. 1 Sustaln adjusied operational availsbiiy of 997 porent for the
reportatie faciliies tat support the 35 OEP airports theough FY 2011
Ob. 2 Achisve o NAS on-time amival rate of 88 parcen! af the 35 OEP
aiports and maintain through FY 2013,

Obj, 3 Reduce the number of people exposed to significant nolse by
4 percent per year through FY 2013, as measumd by a thre-year moving
average.



Obj. 3 Improve avistion fuel efficiency by another 1 percent over the
FY 2008 fevel through FY 2009, snd 1 percent each subsequent year
through- FY- 2013 to 11 percent, as measumd. by a-thies-year moving
average of the fusl bumed per revenua mila own.



INTERNATIONAL LEADERSHIP

Gogl: Increase the safely and capacily of the global civil aerospace
system in an environmentally sound manner.

1. Promote improved safety and requlalory oversight In
cooperation with hilateral, regional and  multitateral
aviation pariners.

£ Promote seamless operafions aound the globe in
cooperation wilth bilateral, regional, and muftilatersl
aviation partners,

Perfarmance Tamets:

Obj. 1 Work with the Chinese aviation authorifies and industry to adopt 27
proven Commecial Aviation Safely Team (CAST) safefy enhancements by
FY 2011, This supports Ching's efiorts fo reducs commernciz! ftal accidents
by 2 rate of [.030 fatal accidants per 100,000 departures by FY 2012,

Obj. 1 By FY 2013, arange commilments for extemal funding for at least 35
aviation development projects (7 per year).

Obf. 1 By FY 2013, work with at feast 18 countries or reglonal organizations
to develop aviation leaders to strengthen the global aviation infrestnaciure,
Obl.2 By FY 203, expand the use of MexiGen perormance-based
systems and concepts to five priodty countries.



ORGANLZATIONAL EXCELLENCE

GOAL: Ensure the success of the FAA's mission through stronger
leadership, a better-trained and safer workforce, enhanced cost-control
measures, and improved decision-making based on reliable data.

Objectives:
1. Implemant human mesourca management praclioes to
aftract and retain a highly skilled, diverso workforce and
provide employees a safe, positive work envirnment.

2 Make the omanization more eective with sironger

4, Make docisions based on refiable data fo improve our
ovarall parformance and customer sallsaction

5  Enhance our abllity fo respond to crises rapidly and
effectivoly, including security-related thesats and natursl
disantors.

Performance Targeds:

Oty 1 By FY 2010, 80 percent of FAA extemal hires will be filled within
OPM's 45-day standand for govermmend-wide hirng,

Ofi. 1 Reduce the tial workpiace injury and liness case rale 10 no mone
than 244 par 100 employees by the end of FY 2011, and maintain through
FY 2013,

Obj. 1 Reduce grievance processing ime by 30 peroant (1o an avarage of
102 days) by FY 2010 cvar the FY 2006 baseline of 146 days, and maintain
the reduction through FY 2013,

Obj. 1 Maintain the air taffic control workloros at, of up 1o 2 pofcent above,
the projecied annual iotals in the Air Traffic Coniroller Workione Plan.

Obi. 1 Mainksin the aviation safely workdorce within 1 percent of the
projecisd annual totals in the Aviation Safely Workiores Plan.



ORGANLZATIONAL EXCELLENGCE Performance Targets (Continued)

OB 3 Organizations throughout the agency will contings t implement cast
eficiency iniiatives such as: 10-15 percent savings for strategic sourcing for
selected products and services; by the end of FY 2009, reduce leased spacs
for Automated Fiight Service Stabions from epproximately 510,000 squaro
feet to approximately 150,000 square feet; annual reduciion of $15 milion in
Information Technofogy operating costs; and by FY 2010, reduce overhead
costs 5-10 parcant through automation of involce processing.

Ob. 3 Oblain an ungualified opinlon on the agency’s financal statemenls
(Clezn Audit with no matardal weaknesses) each fiscal year,

Obf. 4 In FY 2009, 90 percen? of Major System Investmants are wiihin
10 percent varfiance of curment baseline tofal budget estimata at completion
{BAC).

Obj. 4 In FY 20049, 90 percent of Major System Invesimeants selected annual
milestones are achiavad.

Obj. 4 Maintain the annial avesage of FAA surveys on the Amercan
Customer Satisfaction Index at or sbove fhe average Fedaral Regulatory
Agancy scone.

Ob. 4 Achieve zero cyber securlly events thal disable or significantly
degrade FAA senvicas,

Obj. 5 Exceed Federal Emergency Management Agency continuity
readiness levels by § perent



FAA VALUES

Safety Is Our Passion.
We are the world leaders in Aeraspace Safety.

Quality Is Our Trademark.
We serve our country, owr stakeholders, our

customers, and each other,

Integrity Is Qur Character.
We do the right thing, even when no one is
looking.

People Are Our Strength.
We treat people as we want to be treated
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