foursquare
Platform Overview

Charles Birnbaum, business development
charles@foursquare.com / @charlesbirnbaum

what is our goal in life?

Foursquare helps users discover
more interesting and more social
real-world experiences.

We do this by combining user-
generated local content, mobile
technology, social networking and
gaming dynamics.
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what is our goal in life?

+4sqg makes the world easier to explore, engineers
serendipitous discovery, and encourages people to share
their experiences and make them easily discoverable by
others

+ 4sq challenges people to do new things, have new
EEERNTE experiences, find friends and meet new people, leveraging
gaming dynamics to shape behavior in the real-world

+4sq gives a voice to places by providing tools to recognize
and reward customer Loyalty
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a bit more about us

We are small team that is intrepid and entrepreneurial
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a bit more about us

In two years, more than
10,000,000 people have
joined foursquare,
generating more than
750,000,000 check-ins

a bit more about us

500,000+ brands / retailers /
local merchants have joined
foursquare to reach their fans
& customers
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how it works

r = 12:20 PM

foursquare

PLACES

(Q

My Favorites
MONO+MONO
116 East 4 Street (1st Avenue)
78 feet 2 3 people
Energy Kitchen
307 W 17th St (8th Ave)
360 feet

@ Starbucks
13-25 Astor Pl (at Lafayette St)

150 feet 2 3 people
‘=] A-Pou's Taste

11 Specials Nearby

499 Lafayet ork, NY 10003, U

Places

OK! We've got you @ Gyu-Kaku. You've
been here 1 time.

Nice check-in! You earned:

Welcome back to New York! You +1
haven't been here in 10 days.
€9 Your first Korean Restaurant +1

@ Wow, last time you saw Ted was at ~ +4
The Scratcher 3 months ago!

Leaderboard

With that last check-in, you're closing in on
Mari!

#28 - Mari S 40
#30 Ea Matt Healy 38

Me
.all Carrier & 11:32 AM =
&3
POINTS (LAST 7 DAYS) HiGH
86
Leaderboard LAST 7 DAYS
#35 : Tristan Walker 32
#36 [ Matt Healy 31
#36 ﬂ Tim Vetter 31
Most Explored Categories LAST 6 MONTHS

Coffee Shops
14 Different Places

Food and Drink Shops
10 Different Places

Sandwich Places
8 Different Places
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how it works
Special Explore Search Explore
Carrier = ___5:23 PM ] =
foursquare
i EXPLORE (31 @
—3 [ Q gluten-free )
X ¥ b & &

Welcome to Natural Foods
Market
248 W. Albert St.

Check in with 4 of your friends and
get a free sample of our maple soda!

Unlocked with 4 of your friends
(Tue Nov 9 @ 6:08 PM)

Friends here (in the last hour): 5 /5

iR e VS

©2010 foursquare labs

Trending places within 5 mi (30 places)

Grand Central Terminal
87 E 42nd St

1.8 miles 1 25 people

Apple Store
767 5th Ave (btw 58th & 59th St)

26miles 4 19 people

@ Starbucks
13-25 Astor PI (at Lafayette St)
2.1 miles 4 10 people

Marriott Marquis Hotel

36 Cooper Square, New York, NY 1000:

Explore

Italian ~ Grocery Supermarket Coffee She

Recommended within 5 mi (30 places)

14 friends have been here

Otto Enoteca Pizzeria
1 Fifth Ave (at 8th St)
E=I 0.3 miles

The bar area is fun to sit around

while waiting for tables under the
railway style message board

Amazing seasonal ltalian food
including gluten-free pasta dishes
and over 750 Italian wines, plus a
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available on all major mobile platforms

Get foursquare on your phone:

and on the mobile web and SMS

Merchant Platform
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Merchant Platform // table of contents

Foursquare Merchant Platform

- Verification Benefits:
- Manage your public-facing venue page(s)
- Access foursquare Venue Stats
- Offer Specials

- Best Practices:
- foursquare Specials
- Redemption

NEWBIE FRIENDS FLASH SWARM CHECK-IN LOYALTY MAYOR
SPECIAL SPECIAL SPECIAL SPECIAL SPECIAL SPECIAL SPECIAL

CUSTOMER ACQUISITION CUSTOMER RETENTION

©2010 foursquare labs 1

Merchant Platform // Venue Stats

Verification benefits
Managers of verified businesses get access to our free Venue Stats dashboard

11,233 Current Mayor: David V. i M
s

Venue Stats

Sort by any
Time Period

—

Check-ins in the last 30 days

Total Check-ins and 1,366

Avg. Check-ins per Day ¢

4553

Social Reach

ot eppDownloadable CSV files

TooAY  veSTERDAY LasTweek (LASTSODAVE] LASTGODAYS LASTSODAYS AL

) Check-ins by Day

Time Breakdown (£

Social Reach «e— 13% 1% . J 4., e Time Breakdown
Gonder Breskioun Age Breaiown
W 13-18: 0%
Gender Breakdown <« 255, o e —p Age Breakdown
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Merchant Platform // Specials

Verification benefits
Utilize our full menu of Specials to pick an offer type that aligns with your goals
of customer acquisition or retention (or both)

©2010 foursquare labs

Venues Campaigns Specials

«Back o your cam paign

Start a Campaign — Add a Special

Cr

eate a new special by following the steps below, or use an existing specia

Preview your Special

Attract new customers

O swarm Special

O Friends Special

®

Flash Special

o

) Newble Special Welcome to Your Venue

o

) Check-in Special

)
o

sward existing customers

(o]

Loyalty Special

o

) mayor Special

Merchant Platform // Specials

Verification benefits

Offer Specials - mobile coupons, prizes, discounts or experiences - that are

presented to users when they are near your venue

Specials Nearby are now browsable in the Places tab of our apps. Clicking through shows

© 2010 foursquare labs
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full detail on the Special being offered.
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Pages // about

Why create a Page?

Creating a free Page on foursquare is a great way to create a branded
foursquare experience and engage users through location-tagged “Tips”

193

HISTORY

t MTA Subway -

(@) [vickenham Ferry
oy

[®) Down Hall Road @nistorychannel

By following your foursquare Page, users can
receive your branded Tips when they check into a
venue.

Tips and To-Dos are suggestions or actions that
users can accomplish now or save for later.

©2010 foursquare labs
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Developer Platform // table of contents

Foursquare can be a platform for your brand

* About the API

* Ways to use the API

Check-in functionality

Data visualization

Loyalty card integration

Local marketing call-to-action
Tech platform customization

©2010 foursquare labs
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Developer Platform // about

About the API

We provide an open API to encourage creative uses of foursquare data,
tailored to your business objectives and brand identity. Using our APl is
completely free.

* Nearly 10,000 registered

developers building
applications off of our data

* Read and Write functionality

» Access our Developer Gateway
at developer.foursquare.com

* View examples of how
businesses have our used our
API at foursquare.com/apps

©2010 foursquare labs 19

Developer Platform // tech platform
customization

Customized for your tech platform
Utilize the API to create tailored foursquare experiences for your own
tech platform

NOKIA

symbian

© 2010 foursquare labs 20
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Developer Platform // check-in functionality

Check-in functionality
Integrate check-in functionality and foursquare Tips to your mobile app

Restaurant Reviews: Photo Sharing: _ Food Discovery: X

instagram foodspotting

© 2010 foursquare labs 21

Developer Platform // data visualizations

Data Visualization (1010000
Create interesting data visualizations using foursquare check-ins

» The WSJ worked off of our API to build a dynamic visualization / heat map of foursquare
check-in activity in New York and San Francisco over a one-week period

THE WALL STREET JOURNAL.
— A Week on Foursquare —

Friday, 9 p.m.

Friday, 8 p.m.

Friday, 7 p.m.

©2010 foursquare labs 22
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/ case studies

American Express

5 Unted States (Change Caunty)  Contact Us

é L MY ACCOUNT ) CARDS Y TRAVEL (3 REWARDS I BUSINESS Need help? [a]
User 1D Password

Cards - Check and Pay Bl

& Rememberite & wem
Login Hetp & Registraion V
N &/

Book onlne now win American Express Travelandeam 7+

‘double Membership Rewardse poins, Hurny!

2011 American Expross Cumpany. A8 ighs oserved.

+ Amex: “highest response rate of any [merchant marketing] we’re doing”
+ incentivize foot traffic to merchant partners, incentivize use of Amex by
users
©2010 foursquare labs + closed-loop, frictionless redemption 23

| case studies

Starwood Preferred Guest

Spgcom STARWOOD PREFERRED GUEST For help, call B88-625-4988 Customer Support - Language ~

Find & Book Offers Awards Quick Links. Learn. Sign In.  Join
Dostination Search Options »
Dates i unaporrvey (5]
(optona
P —

‘Search based on your interests!

Discover new hotals & destinations. 2 5 0 more reasons _to
e —————  c1j Oy Checking in.
| r Si

use Starpon

Signin and foursquare:

Username or SPG number.

afo
hrough July 31, 2011
Learn more

Sheraton Tribeca
New York Hotel ( Previous » Next »

500 Starpoints per Night Reward Choice for AAA Members Refer a Friend, Earn Rewards

War, AMAM / upto 20% o y breakfast or

+ SPG/foursquare integration gives users extra points and free trips for checking in
and gives SPG increased customer engagement and relevancy to a younger/affluent
demo.

© 2010 foursquare labs 24
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Developer Platform // local marketing call to
action

Local Marketing Call to Action

Utilize “Add to foursquare” buttons and our API to enable users to interact with
your marketing messages. Users can choose to have your venues surface in
foursquare when they’re nearby to remind them of an item they’d like to buy

# § Find your most wanted jacket

The Seq
4 s

25
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(7L  The National Archives
= on

>

—ll.
P,

Jill Reilly James
socialmedia@nara.gov | Twitter: @jillreillyjames
Social Media Manager
National Archives and Records Administration

About the National Archives

PR T CO N C RIS,

POt ittt w0129 LT TATHON it o v

National Archives on foursquare | Jill Reilly James | August 11, 2011 www.archives.gov/social-media/
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Why the National Archives Wants You to Check In

No Service & 3:37 PM 70

National Archives and Records

700 Pennsylvania Ave NW (7th St)

Doug R.
is the mayor.
2 people are here

. e

2 tips from friends
18 left by other people

6 photos

i A B
©

B i
N

o

+ Photo +Tip +To-Do Flag Share

National Archives on foursquare | Jill Reilly James | August 11, 2011

v’ The Archives uses social media to
share our historical documents,
encourage people to visit us online and
in person, and promote civic education

v’ Our social media strategy incorporates
exploring the use of new technologies
and networks to engage with potential
visitors , researchers, and citizen
archivists

v’ Foursquare is a social, mobile network

and “where the people are” with more
than 6.5 million users worldwide

www.archives.gov/social-media/ 3

513 PM

foursquare

EXPLORE

Trending places within 5 mi (30 places)
[ 3] Grand Central Terminal

National Archives on foursquare | Jill Reilly James | August 11, 2011

9:39 PM

NEARBY TIPS MY TO DOS

@ Supreme Court of the United States
Click on the link below to listen to a
digital audio recording of President
Clinton on the death of Supremem
Court Justice Thurgood Marshall.
Mare Info
January 28, 2011 via US National Archives
w @ The White House
W | Before the White House track was
installed, President Clinton would jog
through the streets of Washington DC.
The fitness workout was shared with the
Secret Service detail jogging along with

him.
1week ago via Our Presidents

@ Podunk
_ﬁr Order a pot of tea (or chocolate) and

bring back memories of when you used
1o play tea-time as a kid.

www.archives.gov/social-media/ 4
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foursquare) 8 Vo5 e | g Lm0

History | Badges  Stts | Friends

TIPS PoruLAR  RECENT

Supreme Court of the United States

R dnth o Sprm ot 0o Tz Mt

g, 0C_ e o

TIONAL ARCHIVES

ON foursquare

st A  rorons
e Kot Ou s s 0

he National Archives Shop
Joursel Authani Govermmen R Tage! "
V8 anuary 28 2071 Vhign s e

National Archives Rotunda

o en oo
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@ National Archives at Kansas City

Fim Sstuay, e 5100 pim - n Cok Elogs i rtocces oy
Natoal A5 Saffuho i Sxpas Fo el onters 5 ket I tre
Toings ot atonar Ainies
V2 sy o K

Steamboat Arabia Museum
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va s

(®) Brown vs. Board of Education National Historc Site
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National Archives on foursquare | Jill Reilly James | August 11, 2011

foursquare.com/usnatarchives

www.archives.gov/social-media/

foursquare; = o < s 8 P (s

Mo | History suts | Folowers

TPs. roran e

@ Ronald Reagan Presidential Library
Tho vy rokge

» NATIONAL ARCHIVES

THE PRESIDENTIAL LIBRARIES

Walk with the Presidents on Foursquare

il B, « a6 5 o moten petre i ard oo
Fards o a7 e s

PRI —

@ ‘William J. Clinton Presidential

T T r—
St ol sl e
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National Archives on foursquare | Jill Reilly James | August 11, 2011

foursquare.com/ourpresidents

www.archives.gov/social-media/
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Federal Hall National Memorial
The site of George Washington's Inaugural and the writing of the Bill of Rights
Come inside to see these documents from the National Archives

1 3Iminutes ago  New York,NY Morelnfo

E] Fort Greene Park

Brownstane Broskiyn has changed thraughout the years, but Fort Greene st
remains ane of the best neighbothoods to see this insteenth-century buiding
style

1 Bminutes ago  Brooklyn, NY More Info

New York Penn Station
If you are riding the rails today, don't forget to buy 3 ticket. This 1970 photo
from Documerica shows your connection to the past

&1 7minutes ago  NewYork, NY More Info

E] Central Park - Alice in Wonderland
Don't worry about being late for an important date, just rslax and snjoy "Tea
Time" wih Alice and frisnds.

1 Gminutes ago  NewYork,NY MoreInfo

E] Central Park

Central Park accounts for approximately 6 percent of Manhattars total
acreage

1 13minutes ago | New Yark, NY More Info

Statue of Liberty

Abird's eye view of the Statue of Liberty! She may not look as tall from above,
but Lady Liberty stands 308 feet, & inches from the base of the pedestal
foundation to the tip of her tarch

1 15minutes ago | New York, NY More Info

Steeplechase Park
Looking more like an eyesore than a landmark in this 1970 photo, the
parachute jurp is the last remaining artifact of Steeplechase Patk

& 1 17 minutes ago  Brooklyn, New York More Info

Luna Park
If you are on a ride that lnoks like this 1970 photo of Coney Island, you really
ate a daredevil. Enjoy Luna Park!

v Tip Projects Based on Geography
* Washington, DC

* Kansas City

* Philadelphia

*New York City

National Archives on foursquare | Jill Reilly James | August 11, 2011

www.archives.gov/social-media/ 7

romwerussy

Beach Park
j ’

shoreline franting YWaikiki
Honolulu, HI 96815

%

FOMERED BT
<r>

Categories: Beach
Tags: coral sand, tan, beach

Tips

@Walklkl Beach + | ADD 1O MY T0-00 LIST

Tip Projects Based on Themes

Ld
h . .
vap e 2011 g 1o il | e April :Environmental Awareness

Month

« June: What’s Cooking, Uncle
Sam? Exhibit

edit

Example: Order the burger and ask for the secret sauce!

Arthur A.

V9  November 18, 2010

i‘; US National Archives

19705 photo from our Documerica collection

~'4  Apris More Info

Surf board & paddle board rentals from Bam to Bpm right on the beach... Great fun!

Appreciate the beautiful beach you're relaxing on by taking a look at this vintage

4

National Archives on foursquare | Jill Reilly James | August 11, 2011

www.archives.gov/social-media/ 8

8/11/2011



(#] mt. Rainier National Park +| mooromrrosouss
55210 236th Ave. East +
Ashford, WA 98304 'j 5

Categories: Other Great Outdaors, General Travel

Tags: waterfal, hiking trail, scenic lookout, rain, park, volzano, forest,

smithsonian channel, aerial america, sightseeing, tourism, washington state,

pacific northwest, geclagy, camping, photagraph, panorama, wonderland,

cross-couniry, backcountry, snewboarding, old grawih, glaciers, outdoars,

national historic landmark, visitars center, lodge, camping, lake, mountain, hiking,

cabins edit

s POPULAR ~RECENT

o8

<>
Map deia ©2011 Geggle - Terms of Use,

We typically link back to additional

content on our .gov site.

Example: Order the burger and ask for the seoret sauce!

Y .

v
US National Archives
Enjoy the beauty of Mount Rainier, but take a laok at this 1970z photo from our
Docurnerica callection while you'e here. What can you do to keep this park
clean?

V3

@ vownioss tisimage =] |

‘ IT. RAINIER, WITH PORT OF TACONA IN FOREGROUND. STACK BELCHING SMOKE MARKS THE KAISER ALUMINUM PLANT, 0311972

National Archives on foursquare | Jill Reilly James | August 11, 2011

www.archives.gov/social-media/

foursquc

Me | History Badges = Stats | Friends

National Archives and Records |+ aooromvrocoust
Administration
S S R

700 Pennsyivania Ave NW
7th St frel

D 3 Memaris Pen
‘Washingion, DC 20408-0001 S lll e
(301) 8370700 % (""’ﬁ*'\\ B Newseum

i
@USNatArchives. ton Ave N1 Lo
National Musel ST
www.arohives.govinael o Ha !“‘g
. . C — e pe——
Hluie <> - l 1
. ‘ | | Ma (atp, 23011 - Terms of Use

Categories: History Museums, Government Buiidings, Museums,

Tags: declaration of independence, history, Constitution, genealogy, bill of rignts,

llery, archives, edit

Tips POPULAR  RECENT

B

Example: Order the burger and ask for the secret sawel @ [Add m

L US National Archives
At the top of the stairs on the Constitution Ave side of the building are 39-foot-tall
bronze doors. At the time they were installed, the bronze doors were said 1o be
the largest in the worid,

Vi1 kage

t- US National Archives

E There are 13 medallions around the upper portion of the building that represent the
nation, House of Representatives, Senate, and the 10 executive departments at
the time the building was buil

V2 dar

m DicE.

There is a station around here, just walk towards the water
V1 | Janvary21,2011

2011

Jillin Washington, DC | Apps | Help | Settings | Log Out

Come inside and expore The National
Archives! We are the nation's record keeper
and these valuable recards are presewved
and available to you. Hours: Spring &
Summer (arch 15 - Labor Day) 10 AM. - 7.
P.M. Fall and Winter (Day after Labor Day -
March 14) 10 A.M. - 530 P.M.

YOURCHECKPS  TOTALFEORE  TOTALCHECKRG

10 2105 2526
s (W)

National Archives on foursquare | Jill Reilly James | August 11, 2011

www.archives.gov/social-media/

foursquare.com/venue/42598

10
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Check-in Special 4/21/2011

mermbers of the Foundation of the Mational Archives)!

Unlocked: every check-in

Unlocked Text:

the Foundation of the Mational Archives)!

Fine print:
“alid only on the day the special is unlocked.

Special Details

Check in at the National Archives Shop, and receive a 10% discount (20% for

Check in at the National Archives Shop, and receive a 10% discount (20% for members of

National Archives on foursquare | Jill Reilly James | August 11, 2011

www.archives.gov/social-media/ 11

Me | History | Stats | Followers | ManagerTools
Venues Campaigns Specials

Your Venues

all venues 21 all venues
P —— = 6,832 uwtmechesis ron i croue
VENUE NAVE ACTIVE CAUPAGHS

National Archives and Records
Administration
700 Pannsyivania Ave W, Washington, D

National Archives at Ancherage
854 West Third Avenue, Anchorage, &K

National Archives at Atlanta
5780 Joneshora R, Morraw, G

National Archives at Boston

Frecerick C. Murphy Feckrl Certer 380
Trapelo Roa, Wattham,

National Archives at Chicago
73555 Pulasti Ave, Chicago, I

National Archives at College
Park
601 &delphi R, College Park, MD.

National Archives at Denver
Denwer Federal Center, Buikding 46 & 48,

US National Archives in Washington D.C., DC | Noifications | Apps | Help | Settings | Log Out

Search places, people and tins

Claim more venues
edit info
info statistics

CHECKINS

4,249

TN -

National Archives on foursquare | Jill Reilly James | August 11, 2011

Admin View

www.archives.gov/social-media/ 12
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National Archives on foursquare | Jill Reilly James | August 11, 2011

www.archives.gov/social-media/foursquare.html

www.archives.gov/social-media/

13

8/11/2011



