
Federal Trade CommissionlOffice of the Secretary 
Room H-135 (Annex N) 
600 Pennsylvania Avenue, N.W. 
Washington, D.C. 20580 

Dear Federal Trade Commission. 

This letter is a brief statement drafted by the International Association of Commercial Collectors, Inc. (IACC), 
for the "Debt Collection Workshop, P074805," which expands on the issues related to IACC from the 
questions asked by the FTC. This letter by no means is intended to answer all the questions completely, but 
summarize the answers that do apply. 

Demoaraphic and Industry Information 

The International Association of Commercial Collectors, Inc. (IACC) is an international trade association 
comprised of 230 commercial collection agencies and 160 commercial collection attorneys. With members 
throughout the U.S. and in 20 international countries, IACC is the largest organization of commercial 
collection specialists in the world. Incorporated in 1969, IACC has almost a forty-year history of providing 
services to the collection industry. 

Commercial collection agencies tend to be smaller than consumer agencies (many with 10 or fewer 
employees), work fewer accounts with higher balances and utilize less "high volume contact" technology such 
as automated dialers. 

Industry Compliance with Applicable Federal and State Laws 

Compliance with FTCAct and State Laws 
Although commercial collections do not fall under the regulation of the Fair Debt Collection Practices Act 
(FDCPA), the activities of commercial collectors do fall under Section 5 of the FTC Act related to unfair or 
deceptive acts and practices. Many states that regulate collection activities do not differentiate between 
consumer and commercial collections, so commercial collectors contacting debtors in those states must 
comply with the same laws as consumer agencies. IACC encourages members to be familiar with the 
FDCPA, FTC Act and the laws of all states in which they conduct business. 

The association asks that members comply with not only the regulations regarding debtor contact, specific 
collection notice language requirements and other collection-related requirements, but also all licensing and 
bonding regulations for the individual states. To encourage compliance for applicable laws, IACC offers the 
Certified Commercial Collector program as a collector training tool available to both member and non- 
member companies. 
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IACC Comment 
Debt Collection Workshop, PO74805 

FDCPA implications for Commercial Collectors 
Altho~qh they are tecnnically exempt from the FDCPA when conducting true commercial collections, tne line 
between commercial and consumer accounts is at times a thin one. In certain scenarios individuals may be 
held personally liable for a debt incurred by a business entity or, in other situations, the debt may on the 
surface appear to be a commercial debt, but upon investigation it may tum out to be a consumer debt. 
Because of this, IACC encourages members conducting commercial collections to follow the provisions of the 
FDCPA as a set of industry best practices. 

lndust~y Self Reaulation - IACC Grievance Process 
IACC has a standina Grievance committee which will review complaints about member activities from debtors, 
clients or other members. Complaints must be made in writing and the agencylattorney in question is given 
an opportunity to respond to the complaint. Upon review of comments and documents provided by both the 
complainant and the member, the grievance committee has the authority to take disciplinary action against 
the member -up to and including expulsion from the association. Although IACC is an association focused 
on the commercial collection market, some of our members are engaged in both commercial and consumer 
collection activities. The grievance committee, therefore, at times receives complaints from individual 
consumers about the activity of a member. These complaints are handled with the same attention and 
concern as a commercial debt based complaint, simply because the association is interested in promoting 
overall professionalism in the collection industry. 

IACC would like to thank the FTC for allowing the opportunity to submit comments on this very important 
topic. 

Sincerely, 

Paul Eisenberg 

IACC President 


Enclosures: 

IACC Code of Ethics 

IACC Rules and Regulations 

IACC Blue Book 

Commercial Collection Guidelines for Credit Grantors booklet 

IACC Certified Agency brochure 

IACC Certified Commercial Collector Program brochure 

IACC "When you need the very best" brochure 

IACC's monthly newsletter Scope 




Code of Ethics 
The following code of ethics is hereby made a part of the bylaws of 
the International Associallon of Commercial Collectors, Inc, and shall I 
be binding upon all members. The ethics committee shall use this 
code to determine the responsibilities of the members of this 

1 
association. I 

I 
1. The ethics committee shall be comprised of the board of 

directors, or such special committee as designated by the 
president of this association for such special instances as is I 
necessary. 

Any member of the International Association of Commercial 1 
Collectors, Inc., including any agency affiliated with said 
member, found guilty of violating this code in the judgement of 
the ethics committee, and upon review by the board of directors, 
may be expelled, suspended or reprimanded as decided. 

Any member disciplined by the ethics committee shall have the 
right to appeal at the next meeting of the board. A majority vote 
of the directors present at such meeting shall be conclusive and 
final. 

2. Each member of the International Association of Commercial 
Collectors, Inc. shall: 
a) Maintain a high standard of business principles and 

conduct including, but not limited to not offering any person 
or organization any inducement to place accounts with the 
member, other than normal business entertainment or 
nominal gifts. 

b) Abide by the association's bylaws and rules and 
regulations. 

c) Comply with all city, county, state and federal laws relating 
to the operation of commercial collection business. 

d) Ensure that all personnel are familiar with the laws, the 
rules and regulalions and code of ethics under which the 
collection business is conducted, and they fully respond to 
and comply with them. 

e) Maintain a sufficiently strong financial position to assure 
Ihe agency's continued operation. 

9 In relations with creditors, clients and forwarders, each 
member shall: 
1. Maintain a separate lrust account into which monies 

collected shall be deposited and disbursed in 
accordance with the IACC Code of Ethics and local, 
state and federal laws. 

2. 	 Provide sufficient and effective commercial 
collection service within the area they serve to 
the best of their ability. 

3. 	 Clearly state terms and services to be rendered. 
4. 	 Respond to creditors' requests pr'omptly. When 

not possible, advise creditor immediately. 
5. 	 Issue remittances and accounting within thirty : 

(30) days after the close of a calendar month 
during which monies are collected for a creditor 
unless local, state or federal laws require a 
shorter time period. 

g) 	 In relations with debtors, each member shall: 
1. 	 Show due consideration, including but not limited 

to the avoidance of harassment by telephone or 
personal calls. 

2. 	 Avoid deceptive practices, statements and 
materials including, but not limited to allowing an 
employee or outside party to call debtors to 
inform them that an audit, credit review or asset 
search is being performed andlor that the 
debtor's customers or suppliers will be contacted. 

3. 	 Respond to disputes in a reasonable and prompt 
manner. 

4. 	 If debtor states that he is represented by an 
attorney and identifies him or if the agency is 
contacted by the debtor's attorney, then the 
agency shall deal directly with the attorney. 
However, should the attorney fail to respond or 
cooperate, then the agency may continue to 
contact the debtor directly, advising the debtor of 
his attorney's lack of cooperation. 

h) 	 In relations with fellow IACC members, each member 
shall: 
1. 	 Compete in a fair and honorable manner. 
2. 	 As the receiving agent, avoid contact directly with 

the creditor on forwarded cases except where 
authorized by the forwarding agency or when 
contact is initiated by the creditor and in such 
case the forwarding agency shall be so advised. 

3. Answer all correspondence promptly. 
i) In relations with attorneys, each member shall: 

1. 	 Remit to the attorney all non-contingent suit fees 
and court costs received from the creditor. 

2. 	 Respond promptly to all correspondence 
3. 	 Respect the attorney-client relationship. 
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Pertaining to relations between Forwarder and Forwardee: 

The following are approved as the operative regulations 
pertaining to forwarding and receiving, and the relations 
between forwarder and forwardee. These Rules and 
Regulations are also the code for the guidance of the 
Officers of the Association and the Grievance Committee 
in determining the rights of the forwarder and the 
forwardee. 

Nothing contained in the Rules and Regulations is 
intended to vest in any lay agency the authority to practice 
law. It is expressly understood that the Rules and 
Regulations are merely a guide of the members of this 
Association, and do not, by express authority or by 
implication, authorize the performance of any act which is 
either unlawful or unethical. 

Commission Rates 
1. 	 Rates of commission and fees are matters of agreement 

or contract between creditor and collector, forwarder 
and forwardee, and the Association does not presume 
to establish any fixed policy that is intended to be 
binding upon its members. 

The term "commercial claim," in its most common 
usage means, "A commercial claim arising from an 
obligation to pay for goods sold or leased, services 
rendered, or monies loaned for use in the conduct of a 
business or profession, and not for personal 
consumption." For the purposes of these Rules and 
Regulations, this definition confirms that the concept 
of the commercial claim encompasses a liability 
incurred in a business or profession. This differs from 
a retail or noncommercial claim which arises from the 
sale of goods or services or the loan of money to an 
individual primarily for personal, family or household 
purposes. 

It shall be mandatory upon the forwarder to state in 
his forwarding instructions the exact terms upon 
which the claim or account is forwarded. If the 

forwardee, after having accepted the claim on the rates 
quoted by the forwarder, should determine that the 
rate at which the claim was first forwarded is 
inapplicable, it shall be mandatory upon him to so 
notify the forwarder and secure forwarder's consent to 
increase the rate of commission to an amount 
mutually acceptable, or to return the item to the 
forwarder. 

In all cases, commission rates are a matter of 
agreement between the forwarder and forwardee and it 
is open to the parties to agree to a basis of charges, it 
being impossible to adequately defilie the value of 
services in any recommended schedule. 

Commissions 
2.  	 The terms and conditions under which a claim is 

forwarded shall be binding on the forwardee if he 
accepts and acknowledges the claim. These terms will 
not be varied by a substitution of terms stipulated by 
the forwardee, unless the substitution is made known 
to rhe forwarder who agrees in writing to the change 
or substitution. A forwardee who is dissatisfied with 
the terms or conditions in a forwarding proposal may 
either return the claim, or refuse to handle it until new 
terms or conditions are mutually agreed upon. 

3. 	 Where a forwarder specifies certain terms in his 
transmittal, and the forwardee declines to accept the 
claim under those terms but agrees to perform the 
services under different terms and the forwarder 
subsequently requests the forwardee to proceed with 
the claim, remaining silent on the matter of 
compensation or terms the forwarder shall be deemed 
to have accepted said offer and shall be bound by the 
terms of the forwardee's offer. 

4. In the absence of an agreement to the contrary, 
collections by installments or in dividends from 
bankruptcy probate, receivership, assignments and 
other kindred proceedings, shall be treated as 
collections closed in one transaction. 



Claims filed in binkruptcy, probate, receivership and 
any other kindred proceedings, representing a 
balance of an account, a part of which has been 
collected prior to bankruptcy by the f o m d e e ,  shall 
be considered as a balance of the original account 
only, in computing comm~ssions charged on 
dividends, subsequently paid on the claim through 
the bankruptcy, probate, receivership and other 
kindred proceedings. 

The mere formal filing of a claim in bankruptcy, 
receivership, probate and other kindred proceedings, 
and the receiving and remitting of a dividend or 
dividends thereon, entitles the forwardee to 
commissions. 

A forwardee having relinquished or returned an 
account to a forwarder may not, after giving notice 
to that effect, accept payment from the debtor, 
unless he believes that his refusal to accept such 
payment would result in a loss to the creditor, in 
which event he may accept such payment and 
immediately account to the forwarder for such 
collection in full, without retaining any fee for 
making such collection. 

Where a forwardee returns a daim and later the 
debtor sends his check to the creditor in settlement 
of the claim, the forwardee is not entitled to a fee. 

Where a forwardee is authorized to take goods or 
property in settlement of a claim, the compensation 
is to be determined by the worth of the service, 
viewed from the standpoint of the work done, the 
amount involved, the character of the employment 
and the results accomplished. 

Where, by agreement, the forwardee is to take the 
debtor's property, sell it, and apply the proceeds to 
the liquidation of the claim, and the forwardee holds 
a sufficient amount to cover the daim and returns 
the balance to the debtor, the charge is based on the 
money collected on the claim. 

A forwardee, having taken property or money from 
a debtor as settlement of a claim, may not, on a 
controversy arising with forwarder or creditor 
regarding compensation, return the property or 
money to the debtor. Once the property or money is 
taken and received as payment of the claim, the 
property or money is in the constructive possession 
of the creditor and cannot be returned without the 
creditor's authoriry. 

12. In the absence of an agreement to the contrary, a 
contingent fee or commission contract, express or 
implied, must be taken as an assumption that the 
claim in question is a valid one and is actually 
pending at the time the forwardee employed to 
handle it begins to work, from which it allows that: 
a. Where a claim is settled directly with the 

forwarder and acknowledgement has been made 
and work done by the forwardee on the claim 
prior to the time the forwardee obtains actual 
notice of payment to the forwarder, the forwardee 
shall be entitled to one-third of the agreed fee as 
remuneration for his services. 

b. The forwarder shall not interfere between a 
forwardee and debtor in such a manner as to 
make impossible the collection of a regularly 
forwarded claim by the forwardee, but in the 
event of such interference the forwardee shall be 
entitled to the compensation for his efforts to a 
sum equal to one-third of the agreed fee. 

13. When a claim is paid directly, after it has arrived at 
the ofice of the f o m d e e ,  and after demand for 
payment has been made upon the debtor, the 
fonvardee is entitled to commissions according to 
the agreed fee. If the forwardee fails to acknowledge 
receipt of a claim within three days he shall be 
deprived of any commissions earned on direct 
payments. 

14. Where the fonvardee in the process of working the 
claim discovers that it has been previously paid, he 
shall be entitled to only one-half of the commission. 

15. Where a claim is paid directly, prior to the arrival of 
claim in the office of the forwardee, it shall be the 
duty of the forwarder to notify the forwardee 
immediately of the fact of payment. If for any 
reason the forwarder fails to give the forwardee 
immediate notice of the payment, and the latter 
does work on the daim or incurs expense, he shall 
be entitled to one-half of the commission for the 
work done, the rendering of which services might 
have been prevented by immediate notice on the 
part of the forwarder. Where the fact of payment 
does not become immediatcly known to the 
forwarder by the neglect of the creditor, and thus 
the forwarder is prevented from giving immediate 
notice to the forwardee, the forwarder is obviously 
entitled to compensation from creditor and the 
forwardee should necessarily be paid. 



16. Where a claim is sent to a forwardee by mistake of 
the fonvarder and the mistake or fact of payment 
has been learned by the fonvardee in the course of 
his work and by him brought to the attention of 
forwarder, the fonvardee shall be entitled to one-hdf 
the commission for the services he has rendered. 

17. Where a debtor sends a post-dated check directly to 
the creditor before the forwardee receives or acts 
upon a claim, and the maturity of the check is 
subsequent to the forwardee's action, he shall not be 
entitled to commissions as made on a collection 
unless he can show that work induced the debtor 
subsequently to meet the check. There must be 
persuasive evidence that the check would not have 
been paid had he not acted; in short, that his acting 
in the matter induced the payment of the check. 
Failure, however, to notify the forwardee 
immediately of the receipt of such check will entitle 
the forwardee, upon its payment, to full 
compensation for work done. 

18. Where the demand for payment on the part of a 
forwardee is followed by negotiations between 
debtor and creditor, whereby credit is extended to a 
later date or a note given or goods are returned or 
adjustment of any sort made, the forwardee is 
entitled to the full agreed compensation for his 
services. 

19. Where a matter is pending in the office of a 
forwardee and the creditor intervenes for the 
purpose of accepting a note settlement for the debt, 
thereupon withdrawing the claim from the hands of 
the forwardee, the fonvardee is entitled at once to 
his fees and commissions computed according to the 
contract of forwarding, the same as if money had 
been collected, and the forwardee need not wait for 
his compensation until the note or notes are paid. 

20. 	Where a settlement in notes or acceptances is 
authorized or ratified by the creditor, and the notes 
and acceptances are retained by the creditor, the 
forwardee is at once entided to his compensation, 
according to the contract of fonvarding. Where the 
notes are allowed to remain in hands of the 
forwardee until the date of maturity, the 
compensation of the forwardee must be delayed 
until the notes are actually collected. In the event of 
a note settlement which has been authorized by the 
creditor, where the notes are retained by the creditor, 
and the forwardee is discharged by the payment of 
this regular fee, and where subsequently, the notes 
are not paid at maturity and are returned to the 
forwardee for collections, it shall be understood that 

the employment to collect the notes is 
and in the event of failure to collect, t 
shall not be required to refund the co 
previously received; and in the event o 
the notes the fonvardee again shall be 
usual commissions based upon the amount 
collected. 

When a claim is placed with a forwardee on a 
contingent fee basis, the forwardee ob 
an interest in the matter to the extent of his fee, a 
such a matter cannot be withdrawn within six 
months time in the absence of fault on his part, 
without remunerating him for his services and 
expenses. Forwarded claims which have been in the 
forwardee's band for at least three months time, 
upon which no collection has been made by the 
fonvardee, and upon which no arrangement for 
payment has been made, shall be returned to the 
fonvarder upon request. 

When a fonvardee reports a claim to be 
uncollectible without suit and the creditor chooses 
not to sue, the forwardee, on the request of the 
fonvarder or creditor, shall return the claim without 
charge. 

Where a forwardee succeeds in collecting part and 
has promise of the remainder, the forwarder may not 
recall the claim without paying the fonvardee his fee 
on the deferred portion, and should the debtor's 
promise fail of fulfillment, after the creditor has 
requested the f o m d e e  to return the balance of the 
claim, the forwardee is not required to return the 
fee, since his employment has ceased, the creditor 
assuming the risk of fulfillment of the promised 
payment. If the matter is left in the hands of the 
fonvardee and the debtor fails to fulfill his promise, 
the forwardee does not earn a fee on the deferred 
portion unless and until it is paid. 

A forwarder may not withdraw a claim from a 
forwardee for the purpose of filing it directly in 
probate, bankruptcy, receivership or any kindred 
proceedings, without first compensating the 
forwardee for the reasonable value of the work he 
has done. 

A creditor or Forwarder shall not send a claim 
against a bankrupt entity to a forwardee on 
cohdltion that it be handled without charge. 



Where a fonvardee is called upon to remit the 
proceeds of a collection to different and conflicting 
parties, he shall impound the money in some 
responsible depository and notify his correspondents 
that it will be released only upon receipt of a 
directive in writipg from both parties asserting a 
right to it, mutually agreeing upon its distribution. 

The forwardee shall make settlement with the 
forwarder at least once each month, furnishing the 
forwarder with a suitable statement that can be 
retained, showing thereon the amount of the 
collection and the name of the creditor or creditors, 
on whose account or accounts the payment is to be 
applied. It is strongly recommended, however, that 
when a forwardee obtains full payment of a claim or 
substantial payment on a claim, an accounting be 
made upon clearance of the check. 

scellaneous 
The fonvarder shall give forwardee all possible 

information concerning any fonvarded claim or 

account at the time of forwarding. 


The forwardee shall acknowledge items of business 
received by him within three days after receipt, 
either accepting or rejecting the same. If rejecting, 
he shall give reasons for so doing. Failure to 
promptly acknowledge receipt of f o m d e d  claims 
shall deprive the forwardee of any claim to 
commissions earned on direct payments, either to 
creditor or forwarder. 

A forwarder, employing two or more agencies in the 
same or different towns to handle the same matter 
without the agencies being informed of the 
situation, must in case of settlement pay to each a 
reasonable fee for services rendered. 

The forwarder shall not request a credit report on a 
debtor from one fonvardee and without just cause 
send the account to another forwardee For 
collection. 

No forwarder shall send out a claim, or claims, 
which he has previously forwarded, without 
disclosing that fact. 

No forwarder or fotwardee shall fail to answer 

promptly inquiries pertaining to pending matters. 


A fonvardee shall promptly return all papers andlot 
remit all monies collected on claims that have been 
withdrawn because of the forwardee's neglect or 
inability to handle the same. 

35. A forwardee shall not retain an item of business if he 
cannot handle it properly for any reason, including 
the following: 
a. Because of friendly relations with debtor. 
b. Because of obligations to debtor or to the other 

persons closely associated with debtor. 
c. Because of obligations to another forwarder or 

creditor which prevent his adequately carrying out 
the instructions of the forwarder. In such 
instances, the forwardee shall place the fonvarder 
in full possession of all facts or return the claim at 
once. 

36. The forwarder is responsible for representing and 
protecting the forwardee. If a commission loss 
occurs because of a direct payment to the creditor, 
the forwarder must assume the loss, make 
remittance of the agreed fee to the forwardee. The 
forwardee may not communicate directly with the 
creditor except with consent of the forwarder, unless 
the forwarder's refusal to honor the forwarding 
contract justifies direct contact with creditor. 

37. No forwardee shall charge and retain in one case the 
fees claimed in another, where there is no authority 
to do so, particularly where the bill for such Fees is 
in dispute. 

The Association realizes that it is practically impossible 
to draw a set of Rules that will govern all cases because 
there are so many side issues that can be attached to any 
given set of facts that it would change the whole 
viewpoint in that one case. Therefore, it is recommended 
that, where a difference of opinion does occur between 
forwarder and fotwardee, members will put into practice 
the fundamental principles of the "Golden Rule." 
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A PERSONAL NOTE TO 

CREDITMANAGERS 

This booklet has been prepared to assist comnlercial account 

credx managers and their staffs in evaluating receivables 

and collecting accounts. It is usefill for credit and receivables 

sta& regardless of size or scope. 

This guide has been put together by members of the 

International Association of Conunercial Collectors, Inc. 

(IACC), the largest organization of conlmercial collection 

specialists in the world. IACC members serve nearly every major 

metropolitan area and thousands of small communities 

throughout the United States, Canada and other parts ofthe 

world. 

Cornnlercifll Colle~tionGuidelines is not intended to teach 

professional credit managers how to operate in their specialized 

fields. Rather, the purpose is to provide guidelines for the 

extension of credit. In addition, this booklet provides 

information on how and when to enlist professional commercial 

collection services. 

IACC members share with others in the credit industry 

recognition of the impomnt position of commercial credit 

managen and their s d s .  The increasing number of seminars, 

conferences and graduate courses offered to commercial credit 

personnel is a good indicator ofthe i~npomnce of your function. 

We hope that this booklet will be of assistance to you in 

establishing and following effective credit depamnent policies 

and procedures, especially those involved with slow-paying 

accounts. 

CREDITGRANTING 
AND COLLECTING 

It 1s esnmated that literally tens of bdions of dollars in 

delinquent' commercial credit is currently being carried on the 

books of both American and international businesses. 

This figure fluctuates as our economy expands or contracts. 

Increased competition, diversification of product lines and/or 

governmental pump-prinung to industry all seem to indicate, 

however, that these figures dcontinue to move upward. 

Regardless of the state of either the national or international 

economy, the necessity to grant credit and tb collect receivables 

using professional methods remains important to all businesses. 

Volume of Credit Sales Are Significant 

Most commercial companies sell about 2 to 5 percent of their 

products for cash. The credit department is responsible for the 

other 95 to 98 percent of the goods and/or services sold. 

Bi~sinesseshave varying percentages of their liquid financial 

resources tied up in receivables. Actual losses night range &om 

one-halfof one percent to five percent of sales without serious 

results. Ths  depends on mark-up for profit and other Factors. 

Losses can grow to significant sums very rapidly if not controlled 

by the credit manager. 

Accounting and Finance Knowledge is Needed 

Knowledge of accounting and finance, along with tact and 

foresight in custo~ner relations, are qualities that characterize the 

professional commercial credit manager. 

You should have some background in accounting in order to 

evaluate financial statements subnutted by prospective custonlen. 

You should have additional financial background or mining so 

that you can estimate risk factors, company profits and recovery 

rates. In this capacity, you must be knowledgeable about the cost 

of money outstanding and its value to your employer. 



Good Customer Relations Are Important 

You and your depamnent must also be athmed to custonler 

relations. Ths quality is absolutely necessary in order for the 

company to prosper through growth. It is vely easy to say "no" 

to prospective customen, and it is very easy to firmly demand 

payment. But, ifthis attitude raises havoc with sales, then the 

credit department is not performing in complete function, 

which is to create a balance between sales and recovery of 

money. 

The job of the credit manager is an important position in this 

industry. The credit managerr effectiveness is crucial to the 

success of the company, and because of this, management will 

seek help from the credit manager when making important 

business decisions. 

INTERNAL CREDIT CONTROL 

CREDIT POLICIES 

International economic conditions change. Regional market 

conditions change. And therefore, managenlent goals change. 

It is management's obligation to advise and consult with the 

credit depaament when considering a change of policy. 

Management should call for the expemse of this department 

when drawing up new programs relating to sales and the 

subsequent recovery of receivables. 

It is your responsibility in the credt depamnent to be aware of 

changes in economic conditions in order to advise and assist 

management with possible difficulties that may ensue. 

The credit depamnent is a vital sebrmeut of a company's success. 

You must be aware, you nlust be consulted with and you must 

contribute to the decisions involving proposed changes. 

Company growth and its credit policies are inextricably tied 

together. 

Credit Controls May Be Relaxed 

For exan~ple, if the company plans a sales expansion program 

through increased geographic exploration, then there may have 

to be a relaxation ofsnict cre&t policy controls in those areas. 

There may be a dollar amount under which no credit check will 

be made. The decision may be that any order under $200 dbe 

shipped at once rather than spendmg time and money in credit 

checking. 

Such a policy may create a problem ofmoney recovery, but it is 

a sihlation that is tolerable. You must set up tight controls so 

these new accouna are not neglected. You recognize that there 

will be a percentage of credit loss with such a sales expansion 

program. You must work closely with the salespeople in order 

to encourage this expansion while avoidmg unnecessary risk. 

Comnlercial and industrial experience has proven the following 

percentages: of10 new customen, six will pay on time, two wiU 
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pay in 60 to 90 days and two will become collection problems. 

Always watch yoiir new sales. As money bccomes tighter, you 

dreceive one-time sales 6om finns that may he experiencing 

financial problems. These custonlen will bounce €rom business 

to business, and need your close attention. 

The company can plan its expansion program based on this 

experience:of the 10 new sales, two to four will be one-time 

sales and bring a small credt loss; six to eight will become 

valuable customers in the filmre, two of whom will consistently 

pay in 60 to 90 days. Using these figures, the company can 

project sales expansion and the controller can project percentage 

of recovery. Of course, these figures vary by industry 

Faster Recovery May Be Required 

Your industry may experience a tight supply for its raw materials 

or a profit squeeze through increased labor costs or increased 

supply costs. In this environment, growth through new 

costomer acquisition may not be critical. Instead, supplyingyour 

existing accounts nlay be your highest priority. 

In this instance, the credit department may be required to 

recover receivables more rapidly because the profit nlargm is 

reduced. The 70 to 90-day cnstonlen must be induced through 

closer contact-by reminders, notices, letters and tactful personal 

attention-to bring themselves within your company's 

presctibed terms. 

It is possible that your company may decide to reduce its 

customer list and sell more of its goods to fewer accounts. This is 

a policy of reducing inventory, storage space and employees. 

The credit department wJl then have to police large-but 

feweraccouuts. 

OPENING CREDIT LINES 

When extending credit to a new customer, the following basic 

informationshould be gathered for your credit evaluation and 

kept on 61e: 

Is the applicantfirm individually owned, a 

partnershipor a corporation7You must obtain !id1 

nanles of owners, partners or officers and all business 

addresses. This is a must. A follow-up form letter to thc 

hastily approved customer may supply this information and 

the local city directory may bc helpful with details of 

ownership or tenancy. You should, however, get the 

infonnation before delivery of the nlerchandise. 

How longhas the applicant been in business7 Statistics 

show that 50 percent of business failures are fim~sless than 

one year old, 75 percent are less than five years old. 

At  what bank does the applicant do business7 What is 

the average size of his bank balance and are there any loans 

outstanding?The customer may havc a financial statement 

which dreveal this, and certainly a phone call to their bank 

manager is in order. They might only confirm the existence 

of an account, unless your customer preapproves release of 

the details. A carefully worded and signed application will 

@in you the most information. 

What do the records show7 Are financingageements 

kept, or have legal suits been filed?lithe amount ofcredit 

requested is substantial, additional financialinformation may 

be secured From an outside credit infonnation source such as 

another su~pl ie~ ,tmde association or business reference. 

What are some of the business firms with which the 

applicant is currently dealing?You will want to check 

with at least three companies to determine how much credit 

has been extended and the creditors' payment experience 

with the applicant company. This procedure may help you 

and other businesses in exposing customers who exploit their 

suppliee. 

Watch for Patterns of Problems 

It is a constructive idea to analyze those customers who have 

becon~ecollection problems and to note reasons for their 

delinquency.A pattern will probably be revealed. 

It may be found that some collection probleins involve 

businesses whch were in opcration less than a year at the time 

credit was originally granted. This is a "red flag." It does not 

mean that a new business should be denied credit, but it does 

mean that addtional information should he obtained to ensure 

that the business is potentially a good credit risk. 

Sometimes the credit manager will have to deal with a sales 
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person who is overanxious or undertrained. In the desire to sell, 

they may make promises that lead to collection problems. When 

such a pattern develops in an area, it would then be wise to 

advise the sales &auger about the problem. It is often expedient 

with large orders to send the potential customer a letter spelling 

out credit terms. 

Some Delinquencies Are Unavoidable 

It is inevitable in granting credit that certain conditions cannot 

be foreseen and that there wiU be unavoidable delinquencies. 

It is usually an acceptable company policy that credit losses 

within certain percentage limits can be sustained, as growth can 

only be achieved by reasonable risk taking. Reserves for bad 

debts and collection costs are an acceptable and recognized 

expense for business. A too-tight credit policy can dry up 

potential growth. A too-loose credit policy can be a great 

expense. 

By granting credit intelligently and by following good billing and 

collection procedures, it is possible to hold risk to an acceptable 

figure--to a balance between company growth and losses due to 

bad debts. 

BILLING PRACTICES 

Speed is really the. key to collecting past due commercial 

accounts since commercial accounts depreciate more rapidly 

than consumer accounts. 

In planning and carrying out a biUing system, a credit grantor 

should recognize that time is the safest refhge of any debtor. The 

more time they are given, the less likely they are to pay. Hence, 

sales documents should be explicit about payment terms, retum 

privileges, interest charges on overdue accounts, guarantee and 

service costs. 

Varied Collection Programs Used 

Collection programs should be organized around h e  company's 

existing facilities. A series of letters used together with an 

account aging spreadsheet or data printout will help to track 

slow-paying accounts. 

AU systems should have an organized and nlechanical follow-up 

of accounts at regular intervals, for instance, 10,30 and 60 days 

past due. 
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It is essential to establish regular billing and collection 

procedures. Follow up on every account to the point where 

contact---or lack of contact-with the customer indicates some 

alternative action should be taken. 

. 	 Assist Collection from the Start 

Built-in collection controls at the time of sale often assist in 

receivables recovery and help avoid delinquencies. These include 
' such items as sales contracts or a well-defined vendor's purchase 

order with conditions of sale clearly spelled out. Appropriate 

temis should be printed on sales documents (contracts, invoices, 

statements) clearly and without equivocation. Such terms will 

include notice of interest charged on overdue accounts and 

discounts granted for prompt payment. 

Internal control of receivables should include an aging which 

pemuts periodic assessment. This should mesh with collection 

routines. The break-off point for referral to professional 

commercial collectors should come from the aging at 60 or 90 

days past due, and sometimes sooner. 

After a first statement has gone unheeded, start your collection 

procedure. Any program that pernits three statements-or a 

two to three month time lag-before the first collection step is 

taken, will result in a lower recovery ratio. 

Any procedures for handling slow-paying accounts should 

emphasize speed in contacting the delinquent bill payer. A 

company with a past-due account on your books is probably in 

the same condition with a number of other suppliers. The 

debtor may be on the verge of serious financial trouble, and the 

creditor who moves first is most likely to recover their money. 

COLLECTION BY LETTER 

Letters are a basic collection technique used by nearly all credit 

grantors to collect past-due accounts. They are usually the first 

approach to a debtor. 

It is sometimes beneficial to bring the sales manager into this step 

of the collection program. Information concerning the 

delinquency can often be obtained from the sales manager. 

The number of collection letters in a series should be kept to a 

ninimum. Experienced coillrnercial credit grantors have found 
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that there is a point of diminishing returns, generally reached 

after the first letter goes unanswered. 

The reason for a limited series is that letters are one-way 

conmunication. Letters can only attempt to nlotivate a customer 

to pay the debt. A letter usually cannot uncover the custonler's 

reason for nonpayment though it must subtly ask, "Why is this 1'I 
not paid?", while asking for payment in full. 

TIPS FOR COLLECTION LETTERS 

When writing collection letters, these points shodd be 

considered: 

W Include all basic information. The letter should state 

how and when you expect payment. It should suggest why 

the account should be paid in fi~ll.It should motivate the 

debtor to actually do this-now. 

Use an effective style of writing. Most collectionletters 

are written to appeal to the writer and not necessarily to the 

delinquent customer. Appeal to the debtor. 

Use the "you" approach. Too many letters emphasize 

"we." Avoid such phrases as "we insist," "we remind" and 

"we want." It is much better to put the customer into the 

letter, saying such things as "you will appreciate" and "it is to 

your advantage." Remember that the debtor is not interested 

in your best interest, but in their own. 

Don't say, "We will not write again." This assures the 

debtor of their success in evading payment, and a phrase such 

as "to keep your good credit rating" may be impractical in a 

situation that has reached a certain stage of collection. 

W Use motivatingfactors. If a customer has not paid, there 

is a reason for it. Although a letter cannot discover the reason, 

it: can give the customer a way in which they will benefit. 

For example, by paying now, they may continue to enjoy 

"open account" terms. 

W Appeal to pride, honesty and security. As a last resort, 

appeal to anxiety. These are factors that can be used to bring 

I 
prompt payments. 

1 
4 Address the letter to an individual. Direct it to the 

person who is authorized to initiate payments. Keep the letter 

short. Be as brief as possible, and cover only the most 

important points. 

W Sign the letter personally. Do this even if it is a form 

letter. 

IDEAS FOR COLLECTION LETTERS 

Your first collection letter could be this brief message: 

Your acrolrnt is seriotrsly past due. Please send your 

check by retirrn mail. Failure to tilake paytirent loill 

prevent lrsfrotn acrthorizitzg additional prrrchases to 

your cotnpany's account. 

Ten days later, if you have not heard &om the account, 

somethinglike this codd be sent: 

Ourprwio~rsletter to your conzpany regar&% its 

overdue accocrtzt hasgone unanswered. It is essential 

that you immediately send payment injr l l  or sei~da 

substantial payment with a& arrangementfor the 

balance. Failure to respond to this request cvillforce crs 

to take additional colle~tionaction trjhich inay prove 

costlyfor your company. 

If a third letter is needed, it codd be sent 10 days later and 

contain wording similar to this: 

Unlesspayttrent oftlzis seriorrsly past due balance is 

received by hive date, about 10 daysfrom the date of 
the letter), your ac~outztloill be referred out ofthis oJce 

forfirzal col[ectionaction. So that your occocrtzt with LIS 

ccm remain opetz atzd so that additional costs coil1 not 

be charged to your company, it is extremely ivnportclnt 

that you respotzd to this letter today. 

COLLECTION BY TELEPHONE 

The telephone enables a credit manager to make many contacts 

'in the shortest period of time. A call permits you to present your 

case to the debtor for immediate response. 

During the conversationyou can determine whether the claim 

will be paid in fLlland when. This is the time to determine 

reasons for nonpayment. 
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Advantages in telephoning are the two-way line of 

communication and the speed in 0btaining.aresponse. 

For most calls, follow a set pattern: 

Call directly to the person in charge. 

Identify yourself and your conlpany. 

Ask for payment in fidl at a specific date. 

Suggest a solution once you have detemined the real reason 

for the bill not being paid. 

Main Reasons for Nonpayment 

The most d8icult part of a call is to determine the real reason 

the bill has not been paid. There are usually three reasons for 

nonpayment. 

I. Lackof funds or beliefthat there is a lack of funds. 

Most nonpayments result from real or imagined lack of funds. 

You have to determine which of the two is truly the case. 
' 

Frequently, businesses have assets they don't recognize. 

Sometimes, they may be short of hnds because too much is 

tied up in accounts receivable. You can point this out to 

them and suggest ways in which they can release some of 

their capital and keep their accounts receivable more in line. 

2. Dispute.Disputes can be discussed to determine whether or 

not they are valid. The valid claim must be adjusted quickly 

and fairly. The nonvalid claim should be exposed and 

immediate payment should be requested. 
' 

3. Refusal to pay. If it is a rehsal to pay, your next step has 

been dictated by the customer/debtor. You must take third-

party steps to enforce payment. 

Pin down the arrangements agreed upon. Make sure your 

customer puts then1 down in writing while you wait. 

Remember, your customer has past due obligations to other 

creditors, and you are competing for their money. Be sure they 

do not send your money to some other creditor. Follow up with 

a notice reninder or form letter. 
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COLLECTION IN PERSON 

If all else fails and if it is practical, the 6nal step is to arrange a 

personal interview with the customer. 

Personal interviews are the strongest demand for payment. The 

interviewer must show authority and positive ability to negotiate 

the claim, if necessary. At this time, the customer must pay, 

show valid proof of a dispute or be completely honest in stating 

their financial position. 

A collection interview requires business-like persistence, 

firmness, tact and an impersonal attitude. 

Aids Neededon CollectionVisits 

Try to get the customer to come to your office. If it is necessary 

for you to go to see them, you may need these items: 

A copy of the custon~er'sledger. 

Copies of invoices involved. 

An envelope addressed to you. 

1 Copies of correspondence. 

Basic steps in a personal interview are the same as on the 

telephone. You should rorzfinn all ir$fomzatiorl on your application 

form and make sure it is up to date. 

Then, you should deter7fiirzethe yroblen~.Once again, it will be 

one of three things: a lack of hnds or a belief that there is lack of 

funds, a dispute or a refusal to pay. 

If it is a refusal, you have no choice but to place the account 

with your collection service. If it is a dispute, once again you can 

immediately decide whether it is a bona fide dispute or an 

imaginary one and take the necessary steps to resolve it. 

Disputes, valid or invalid, are handled in the same manner as in 

the telephone interview. 

Finally, when you have found a solution, ifit is not a payment in 

hU,put the amr2Qernerltin writirzg. 

Salespeopleas Collectors 

Using salespeople as collectors is a subject which occasionally 

arises when the credit department completes its automatic 

procedures and when the company policy is heavily sales 

oriented. 
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The sales management theory is that the salespeople know their 

customer and, therefore, can ask them for the past-due money. 

The theory may be valid, but in practice, it is not usually 

successfd. 

In fact, it may be very costly. 

Consider these factors: 

The good salesperson has been trained to sell their company's 

goods and services, and is not trained for collection work. 

The poor salesperson may have been a source of the 

delinquency because of pronlises made in order to get the 

sale. 

Time spent on collection of an account may detract &om 

time allotted for selling. 

The credit department must set a follow-up system to watch 

for the salesperson's reports. 

Adjusmlent of the account should be the responsibility of a 

salesperson's supervisor in consultation with the credit 

department. 

There may be a 30- to 45-day additional delay before more 

positive action can be taken by the credit department. 

E There may be inter-deparhnental resentment. The 

salesperson is being asked to do a credit departmentjob, and 

this should not be their responsibility. 

In.sumrnary,there are some exceptional salespeople who can sell 

and collect accounts. Usually, the combined duty is not a good 

policy because of delay, cost and resentment. 

Key Word for Collection: Speed 

Whatever the method of collection, the key word is "speed." 

The sooner contact is made with the debtor, the sooner the 

money willbe forthcomingor the sooner you will know that 

outside assistance is needed. 
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REFERRALT O  SPECIALISTS 

When the credit department loses effective contact with the 

debtor, it is time to refer the account to a commercial collection 

service. 

If the debtor has ignored requests or has broken payment 

arrangements, continued internal efforts may not be worth 

additional time. They will cost your firmmoney. 

Of course, referral should be made in accordance with the 

company's aging policy unless special circumstancesarise. 

Being responsible for the principal's assets, the credit manager 

will'have set up internal controls that will account for a high 

percentage of receivables. But the small remaining percentage 

should be placed with a specialists professional commercial 

collection service. 

This option provides illany advantagesfor the credit manager: 

A collection service has special procedures and a 

position as a third party that commands attention 

from a debtor. It provides efficient and immediate 

collection contact and advises at once if preemptory salvage 

action is required. It is persistent and aggressive in obtaining 

prompt action for its clients. 

A collection service has strong psychological 

advantage. The debtor no longer is dealing directly 

with the seller. They are dealing with a third party whose 

sole function is to collect this account. The debtor knows 

this, and they know that all legal means of collection will be 

used. 

A collection service allows the credit department's 

time to be used more productively. It is estimated that 

five percent of delinquentaccounts take at least 20 percent of 
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the credit department's time. This time is consumed by 

letters, follow-up notes, telephone calls and such. By using a 

collection service, more time can be given to internal credit 

controls and, in the long mn, fewer accounts will be allowed 

to reach severance status. 

Experienced credit and financial people are aware of the value of 

a collection service in maintaining the continuity begun in their 

internal control system. They know that delinquent accounts are 

not always "bad." But contact time, cost of money outstanding 

and pressure &om new accounts for collection indicate to them 

that professional assistance is a practical consideration. 

The Role of the Attorney 
The commercial attorney also has a role in the collection 

procedure. When it is detemined that an account cannot be 

collected by collection service procedures, an attorney may be 

engaged. Most commercial collection agencies have effective 

contacts for placement of claims with conlmercial attorneys. 

Exchange of business between collection services and attorneys 

guarantees idomled attention for the credit grantor wherever 

the debtor is located. If suit is justified, it will normally be 

recommended that the claimant advance the-necessary costs and 

provide the backup paperwork. 

It is ofien asked why there are such long delays in resolving a 

simple collection matter through the legal process. The reason is 

that the debtor, whatever their excuses may be--financial 

problems, an honest dispute or an unfounded desire to staU- 

uses the legal machinery for delay. 

For example, they may hire their own attorneys and instruct 

them to use every tactic that the law allows to defeat--or at least 

to delay-the suit. They may find many reasons, all acceptable to 

the courts, to delay their appearance. They may enter a counter 

claim against the creditor. They may offer a settlement. Finally, if 

the claimed obligation is large enough, they may request a 

superior court or a jury trial. 

Often, the company's reasons for delay are linked to financial 

problems. Throughout these long procedures and pleadings, they 

avoid paying their creditors and, thus, buy time. 
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Additional costs and possible long delays through the legal 

process are the primary reasons that most credit managers use 

professional collection services as the first step and legal process as 

a last resort. A service such as a third party representative has the 

expertise to maintain close contact with a debtor, to police a 

schedule of payments and to present a client's demands for 

payment by direct contact. 

SELECTION OF A SERVICE 

Before selecting a collection service, a creditor should review 

certain essential factors. There will be a financial relationship 

between you and the collector, and the collector has ethical and 

legal responsibilities. 

r he credit grantor should: 

H 	Investigate the commercial service's financial responsibility 

and position in the community. 

W 	 Check on the bonding and licensing of the service, 

particularly ifrequired by state law. The International 

Association of Comnlercial Collectors (IACC) requires that 

its members be bonded. 

W 	 Be sure the service is aware of federal and state collection laws 

and follows good business practices. IACC members have 

access to individual collector and agency cedication 

programs. Certification assures clients of the knowledge and 

professionalism of the agency's service. 

Determine the relationship of the service with its peers or 

competitors. IACC sets the highest standards for its members 

and demands strict compliance with its rules of conduct and 

its code of ethics. 

W 	 Know how the service approaches the customer. An effective 

service will understand the client's credit and public relations 

policies and provide a collection approach that compliments 

these policies. 

H 	Learn the geographic or trade strength of the service. Find 

out first-hand what area it covers and ifit has access to fellow 

collectors throughout your market area in order to give your 

claims on-the-spot coverage. Find out how far the service 

dproceed on typical cases. Learn how it recommends 
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continuation with attorneys and forwarders, ifthis is 

necessary. 

H Determine how fees are charged and obtain a schedule in 

writing. A collectionservice often uses a written agreement 

which establishes the relationship with the client, but it works 

on a contingent fee basis. Be sure that special situations are 

understood in advance. 

Select a collection service as you would any other firm with 

which you have business relationships-by reputation and by 

performance. You will find members of the International 

Association of Commercial Collectors, Inc. highly qualified in 

both areas. 

Reports 

Fully understand the service's reporting practices and policies for 

money remittance. You know you have made a wise choice of a 

collector by the type of report you receive. You want to know if 

a payment has been made and that a check is forthcoming. You 

are interested in the collection potential &om the debtor and the 

recommendations of the collector. 

Reports are essential to the credit manager as you have an 

obligation to keep others informed, namely the controller, the 

treasurer, f i e  4ce  president of sales, the president and the stock 

holders. The decision of a creditor company to borrow or to 

liquidate its assets may hinge on the collectibility of overdue 

accounts. It may also be a crucial factor in the sales department's 

proposals for growth. Modem business conditions require that 

nmagement be aware of accounts receivable liquidity. 

Speclfy when reports are required. A good collection service wiU 

tailor its reports to meet your schedules, ifpossible. Know what 

types of reports will be used--check-list fornls with added 

cohlents or special reports which give information of special 

value. For example, ifthe debtor moves, changes its trade style 

or accepts new people into its business, this information is 

valuable to you. 

Communicate with Your Collector 

Once you have selected a cbllection service, communicate 

effectively with its statf: This creates rapport, confidence and 
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understanding. It encourages cooperation which results in 

prompt collections. 

Supply the service with all background information, ledger 

experience, debtor's business organization and information on 

the principals. This gives the collector an informed approach to 

the debtor, thereby enabling him to do a betterjob for you. 

Professional Services Pay 

The annual cost of con~plete professional collection services is a 

fi-action of the money that would otherwise have gone 

uncollected. Yet for these costs, the credit manager has at his or 

her disposal a m y  s d e d  and professionally trained collection 

service organization. 

For its positive results, hiring a collection service is a recognized, 

accepted and legitimate business expense. Most credit executives 

realize this fact as a necessary check to substantiate accounting 

procedures for write-off and tax procedures as well as recovery. 

Members of the International Association of Conmercial 

Collectors, Inc. recover nlillions of dollars annually for their 

clients. They can give valuable assistance to your credit 

department in controlling mounting delinquencies and credit 

losses. 

What is IACC? 

The International Association of Commercial Collectors, Inc. 

(IACC) is an international trade association made up of more 

than 200 commercial collection agencies and 150 commercial 

collection attorneys. IACC is the largest organization of 

commercial collectors in the world. 

In addition to serving nearly every major U.S. metropolitan area, 

IACC members also serve thousands of smaller conmunities. 

For 30 years, members of IACC have successfLlly collected past 

due commercial accounts for manufacturers, processors, 

wholesalers, distributors and many other industries. 

IACC members have,the quakfications, training, experience and 

resources to effectively handle commercial claims for any field, 

anywhere in the world. In addition, the national and 

international network of IACC members assures quality 

coverage of accounts when claims are forwarded. 
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Is certij?cation renewal required? 
Yes, certification renewal is required annually. The 
requirements for certification renewal are as follows: 

Mandatory attendance at one IACC sponsored 
event per year. (Teleseminars do not meet this 
requirement.) 

Yearly, specific documents will need to be 
submitted to be verified and tested through selected 
procedures performed by an independent CPA firm 
hired by IACC. 

IACC reserves the right to request trustlbank 
account/client liability information at any time. 

IACC and/or its appointed auditor reserves the 
right to perform an on-site audit if an agency is 
found to be out of compliance and a decision to 
revoke certification is being considered. Expenses 
for the on-site audit are the responsibility of the 
firm being audited. 

Yearly, IACC will verify trust account, licensing 
and bonding information and that the certified 
commrcial collection manager is still an employee 
of the company. 

How much does the program cost? 
The initial application fee is $400. This is a non-
refundable fee that is due when you submit part one 
of the application. The annual recertification fee is 
$200. 

How do I apply 
for agency cert$cation? 
Contact the IACC staff at + l (952) 925-0760 or 
iacc@commercialcollector.com to request part one of 
the application. 

What Our Members Say... 
"Certification is paramount in today's competitive 
environment. This allows credit grantors an 
opportunity to judge a company based not only by 
references, but also their earned credentials. Our 
IACC certification does give us an advantage over 
non-certified agencies." 

-Louis Figueroa, President, 
Credit Decisions International Ltd., 
IACC Certified Commercial CollectionAgency 

4040 WEST 70TH STREET 

MINNEAPOLIS, M N  55435 

PHONE +1(952) 925-0760 

FAX +1(952) 926-1624 

E-IMAIL MCCOCOLMMERCWLCOLLECTOR.COM 

XVEB HTTP:II~COMMERCliV.COLLECTOR.COI? 



What is the U C C  Certified Commercial 
CollectionAgency Program? 

The International Association of Commercial 
Collectors, Inc. (IACC) Certified Commercial 

Collection Agency program demonstrates an IACC 
member agency's professionalism and devotion to 
providing quality collection services. 

Through the program application process, a variety of 
information about the agency is reviewed and 
evaluated by an independent auditor hired by IACC 
to assess [he agency's qualifications against the 
rigorous requirements of the program. 

Once awarded, IACC certification gives an agency a 
unique mark of distinction in a highly competitive 
market. 

Why should my agency be certz3ed? 
The IACC Certified Commercial Collection Agency 
designa~ionindicates that a third party has reviewed 
your agency's operations and that the agency meets or 
exceeds the program's standard operational guidelines. 
The agency can then provide: 

Quality assurance 
Highly respec~edbusiness practices 
Credibiliy to clients 
Greater support to strengthen the commercial 
collection industry overall 

"Agency Certification is a unique selling point for 

your salespeople. The certificate provides another 

level of credibility when introducing your agency 

to a potential client. Existing clients will also 

experience a higher level of trust knowing that 

you voluntarily went through this process. The 

certification process gave me the opportunity to 

look more closely at my operation and make 

some necessary changes." 

-David Ward, President, Delta Recovery 

What are the requirementsfor UCC's 
agency certz9cationprogram? 
All applicant agencies must meet the following 
requirements for certification to be awarded: 

Must be an agency member of LACC. 

Must have a minimum of one attendance at an 
IACC meeting in the previous year (teleseminars 
do not meet this requirement). 

Must have a minimum of $50,000 in bonds. In 
states requiring a statutory bond of less than 
$50,000, agencies will need both their state's 
statutory bond and a blanket client bond. These 
two bonds would need to equal at least $50,000. In 
states that do not have a statutory bond 
requirement, agencies would need a $50,000 
blanket client bond. No more than two bonds can 
be submitted to meet this requirement. The  same 
bond may be used to meet the bond requirement 
for basic IACC membership. 

The agency must meet all state requirements for 
licensing (if any) in the state(s) in which it has 
offices. 

The agency shall not co-mingle funds. The agency 
must maintain a trust bank account for the purpose 
of clearing monies collected and a separate 
operating account. The agency must have detailed 
records showing collections and remittances. 

The agency must demonstrate h a t  it has an 
accounting system and the supporting records in 
place to appropriately collect debts and remit the 
appropriate amount to clients. The agency shall 
furnish three months of trustlbank account 
statements and three months of trust liability 
statements. 

If ail agency has multiple offices, all locations must 
be compliant-with agency certification. 

* The agency's commercial collection manager nlust 
be LACC certified. (The fee for agency certification 
includes one IACC Certified Commercial Collector 
Manual and exam.) 

* The agency agrees to abide by IACC's complaint 
handling procedure: All complaints will be: (a) 
Heard, (b) Reviewed, (c) Corrective action will be 
taken if and when necessary and (d) Reported back 
to the complainant. 

The agency must have a disaster recovery plan and 
procedures in place. 

The agency must have a dedicated commercial 
collection staff (i.e. collectors dedicated to 
collecting commercial accounts). 

What is the certzjikationprocess? 
To begin the application process, contact IACC at 
+1(952) 925-0760 or iacr@comine~ia~colktot:com 
and request part one of the application. This 
application requests basic information about the 
agency, its various locations and copies of bond and 
license documents. 

After the LACC staff reviews part one of the 
application to confirm that the member meets the 
basic requirements for certification, the member will 
receive part two of the application. Part nvo asks for 
specific documents which are sent by the applicanr 
directly to [he independent certified public 
accounting (CPA) firm hired by IACC. 

Once the auditor receives all the required 
documenration from the applicant, the CPA firm 
will contact IACC to notify the association whether 
the agency qualifies for certification status. 

Approved agencies will receive a certificate and will 
be able to use the IACC Certified Agency Logo 011 

letterhead, business cards and 
marketing materials. /+=-\ 
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Exam Registration Infomation: 

Candidate Names and E-mails (e-mail required) 
bymore than faur people, please attach a separate sheet). 

1. 	Name 


E-mail 


2. 	Name 


E-mail 


3. Name 


E-mail 


4. 	Name 


E-mail 


b vote: The candidate will have 60 daysfiom purchase date 
to  complete the course and exam. 

Billing Infomatian: 
Please note that IACC cannot bill non-members 
or individual collectors. 
O Payment enclosed 

O Bill my company 

LI Bill my credit card: 
O Visa Mastercard O American Express 

Card Number 

Expiration date 

Name on Card 

Authorized Signature 

Return order form to: 
IACC 
4040 West 70th Street 
Minneapolis, M N  55435 
Fax: +1(952) 926-1624 

If you have any questions, please contact 
IACC at +1(952) 925-0760, by email at 
iacc@commercialcollector.corn or visit our 
Web site at htcp://www. commercialcollector. corn. 

mat Our Members Say... 
"AUof our collectors are K C  c e d e d  before ever 
fielding their &st commercial call. The K C  
professionaVsales-oriented philosophy is consistent with 
the collection approach that we advocate at Lamont, 
Hanley and Associates. Additionally, the IACC 
accreditation gives us a leg up on our competition from a 
marketing perspective. Potential clients seem more 
comfortable knowing that the third-party collectors 
entrusted to handle their accounts are all LtlCC cerded." 
-~ e f fcote, M CC Cert2f;ed Commercial Cqllector 

Vice President of Commercial Collections 
Lamont, Hanlq, &Associates 

"Our &m has benefited tremendously from the K C  
Cerufied Commercial Collector Program in that it 
solidifies that our staff is comprised of true experts in 
handling the intricacies of commercial collections. It is 
also a great marketing tool in helping us to convey to 
prospective clients that our staff is truly unique and 
actually specializes in commercial collectidns. We utilize 
the program to incorporate our collector's vast hands- 
on experience with the comprehensive educational 
information provided by the program in order to 
ensure that they have extensive knowledge and also a 
structured understanding of commercial collections." 
-Loretta/. Chapa, MCC Certified Commercial Collector 

Director of Business Development 
The Phoenix Recovery Group 

4040 WEST 70TH STREET 

MINNEAPOLIS, MN 55435 
PHONE +1(952) 925-0760 ' 

FAX +1(952) 926-1624 


E-MAIL: IACC@COMMERCLALCOLLECTORCOM 


WEB: H?TP:I~.COMMERCIALCOLLECTORCOM 


mailto:iacc@commercialcollector








"Idam%owe the mspsey becawse... 11 

A practica1 discussion concernuing debaor defenses to paying the account. 

W ow many times have you tried to 

collect on an account and the 

debtor continues to give you objection 

after objection to paying the account? 

Has this happened to you more than 

you'd like and you just don't know what 

the best way is to handle these calls? In 

the session "'I don't owe the money 

because.. .' A practical discussion 

concerning debtor defenses to paying the 

account" presented at IACC's Annual 

Convention held in January 2007, Steve 

Harms, partner of Muller, Muller, 

Richmond, Harms, Myers & Sgroi PC., 
spoke to attendees on how to handle 

debtor objections. 

The favorite claim of the ofice - the 

disputed claim. Agencies will not always 

get 100 cents on the dollar from each 

deb to^, especially on a disputed claim. 

However, agencies will want to train their 

collectors so they can respond and deal 

with a disputed account to the best of 

their ability. There are somc strategies that 

can help collectors and EIarms went 

through several of them during his session. 

He began with an example of a 

$2500 claim. This is not a large claim 

but still a claim worth collecting and 

collecting quickly in order to get the 

money and impress the client. The faster 

you collect a claim, the faster the client 

gets the money and the faster the next 

claim comes in the door. 

The collector malccs the call and so 

begins the disputed account. The debtor 

says Tin notpaying. The collector asks 

why and the debtor continues with 

because Idont owe the monq because, 
because. The debtor is now trying to 

make the claim fuzzy and use it as a 

stalling tactic. 

The debtor may continue by saying 

let me look up the reason why we owe and 
I'll callyou back. Harms said, "Never let 

the guy off the phone. The second call, 

he'll screen it, and you'll never get him 

back on the phone. It's the first call that's 

the dynamic call. Do not let him off the 

phone. " 
Begin to brealc down the dispute. The 

collector should find out tLe amount the 

debtor is disputing and see if he can 

bring in at least the remaining aplount. 

If the debtor will not pay anything until 

the whole dispute is resolved, it is 

absolutely essential to find out what the 

dispute is and to resolve it. 

What some collectors have a hard 

time doing is the fact finding of the 

dispute. Often a dispute involves 

industry specific information and if the 

collector doesn't l aow anything about it, 

it will be hard to fire back answers to the 

dispute. The  collector's job is to break 

down the dispute and brealc the debtor 

down. It will help to l aow some of the 

specifics of the industry in which the 

collector is working. 

Figure out if a dispute is really a 

dispute or simply a stalling tactic because 

the debtor doesn't have any money. A lot 

of the time it's not a dispute at all, but a 

debtor that has no money to pay the 

bills. This is another crucial point where 

the collector needs to keep the debtor on 

the phone and find out what the real 

problem is. This talccs good listening 

skills. 

This is also the time to get both sides 

of the story. When the collector begins 

working on the account, the only side of 

the story he has is that of the client. This 

is the chance to also get the story of the 

debtor. 

"One of the cool things that come 

with a lot of claims is call notes. If you 

read through the call notes, and I love 

call notes, please get call notes, we 

sometimes find there is another side of 

the story by just reading through the call 

notes. Now we're starting to get the 

second side of the story," said Harms. 

continued on page 4 
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t's hard to believe it's already June and many 

of us are planning our summer vacations. 

Everyone still has time to register to attend our 

upcoming IACC 19th Annual Strategic 

Management Conference being held in Chicago, 

beginning with the Welcome Reception, 5:30 
p.m., 'Iiucsday, July 24. 

This ycar's Management Co~lfercnce will be at 

Lhe beautiful downtown Chicago Hyatt Regency 

Hotel. It is a grcat location for mixing business 

and the pleasure of a summer getaway. Plan on 

arriving a few days bcfore or staying a few days 

after the conference to explore Chicago's 

museums, theater and music, incredible 

restaurants, exciting nightlife and fantastic 

shopping. Take in a White Sox or Cubs game. 

Enjoy the panoramic Chicago slvline while 

cruising on Lalce Michigan. 

Sanciwiched in between your vacation in one 

of America's most exciting cities, are the highly 

informative educarional sessions held on 

Wednesday, July 25. This ycar's confere~lcc 

inclucles very helpfill sessions on maintaining 

client relationships and increasing sales from 

existing and prospective clients through 

relationship marlceting. In today's competitive 

busincss environment, it has becomc increasingly 

dificult to convert prospects into clients and to 

retain and maximize relationships with existing 

clients. These sessions will prcscnt a 

comprehensive program on every phase of the 

sales process including effective advertising, 

productive marlceting, lnalcing the initial sale and 

generating repcat sales. 

On the technology side, we have scheduleti a 

session on document imaging solutions and 

document storage. If your agency or law firm is 

struggling with rhe same issues as my agency is, 

the timing of this session could not be more ideal. 

Our agency is currently in the process of 

evaluating various irn:~ging systems and how best 

to incorporate these systems into our work flow 

so they do not negatively affect our collection 

in Chicago! 


effectiveness. While many agencies have made the 

leap to a paperless (or near paperless) 

environment, the vast majority of our 

membership is still exploring the process of 

making the transition to digital storage. 

We havc also scheduled a lbundtable 

Discussion on the burning issues in our industry. 

These sessions are a longstanding tradition at the 

Strategic Management Conference and truly 

differentiate our association from any other. The 

discussions arc extremely candid with attendees 

sharing details on a wide range of topics such as 

employee compensation, opel-ational procedures 
and new successfi~l ideas incorporated into 

collection practices. I have personally found these 

sessions to be the most rewarding of all. They 

have helped me develop long-term relationships 

with other agency owners and managers who 

willingly share their helpfill insights, not just at 

the management conference but also throughout 

the year. 

In addition, all attendees are invited to attend 

ACA International's Annual Convention Opening 

Session and Opening ReceptionIExposirion. 

ACA's Convention will begin right after the 

management conference. You will have an 

opportunity to interact with more than 130 

exhibitors providing information on all typcs of 

products and services available to the collection 

industry as well as ncrwork wid1 the many 

collection professionals attending the ACA 

Annual Convention. 

So make sure you register for the Strategic 

Management Conference right now and make 

your reservations at the EIyatt as soon as possible 

to take advantage of the special rates available to 

our association. Bring your spouse, bring your 

family and enjoy Chicago. 

Whether you are a new attendee or a veteran of 

LACC's Strategic Management Conference, I am 

certain you will greatly benefit from our excclle~~t 

program and camnraderie of fellow members. 

I look fo~ward to seeing you in Chicago! 



Rejection of goods 
The UCC uses words like "reasonable" 

and "timely" and this is what malces the code 

a living document because if the debtor 

should have lcnown about a defect or lack of 

timely delivery of goods, then the debtor has 

to reject the goods in a reasonable and 

timely way. Most of the rime debtors will 

just ignore the bill and not complain. Then, 

they will make up stories as excuses and this 

is where the UCC can be an advocate for the 

client. 

Purchase of substitute goods 
This happens when the goods the debtor 

received were no good and they gave the 

client the opportunity to cure, but the client 

failed to do it. Now the debtor has the right 

to go out and buy replacement goods. If the 

replacement goods cost more than the 

original goods from the client, this overage 

could be used as a counter-claim against the 

client. 

Obviously the agency will want to try to 

minimize the exposure of the client in this 

scenario. If the client is hit with the counter- 

claim they will be upset and this could mean 

a loss of future accounts for the agency. The 

agency can't always avoid counter-claims; , 

however, the agency can avoid the exposure 

by being knowledgeable when speaking to 

the debtor. 

Warranty issues under finance 
leases 

If the agency represents the leasing 

company and the leasing company is not the 

manufacturer of the goods, the leasing 

company can create what's called a finance 

lease for the customer. This says the leasing 

company is not responsible for any warranty 

claims whatsoever; instead it is the 

responsibility of the manufacturer. The 

leasing company now has a viable argument 

for the debtor and if the debtor wants to 

continue the objection based on the quality 

of the goods, the debtor must bring in the 

manufacturer of the product. The 

manufacturer reached thc warranty claim, 
not the leasing company. 

Accord and satisfa@tioIm- 
restrictive check endorseme~lts 

If there is a legitimate dispute, that's 

element number one. The debtor notifies you 

of the dispute, that's the key, and element 

number two. Then an amount, not 

necessarily the full amount owed, is sent in 

by checlc with "paid in full" on it to settle the 

dispute. This is element number three. If the 

agency accepts and cashes that check for the 

lesser amount, under these terms, then the 

agency has accepted this lesser amount for 

full and complete settlement of whatever the 

total amount was. If the agency tries to sue 

for the difference, a court will throw out this 

argument. 

Bankruptcy and discharge 
This is a very serious defense because 

there are very substantial sanctions that may 

be levied by the bankrup'tcy court for starting 

legal action against a debtor in bankruptcy. 

Check online, use vendor databases or get 

the name of the debtor's attorney and verify 

the bankruptcy claim. Also, verify dates. A 
debtor may have filed for banlcruptcy in 

2002, but the debt was incurred in 2004. 

Then the banlauptcy doesn't apply. 

There are many other objections that 

debtors give; these are just a few that may 

happen more often than not. Remember to 

know the UCC, know the industry the client 

is in and know about the debtor before you 

try to collect. Harms reiterated that this is 

pretty simple information, but so practical if 

you want to be successful in settling a 

dispute. 

This article is a summary from Steve Harms 

session "'Idon't owe the money because. . . 'A 
practical discussion concerning debtor defenses 

to paying the account, "presented at IACC? 
Annual Convention jgnzrary 2007. 

If you liked this article or want to Imow 

more, Steve Harms will betspeaking for an 

IACC teleseminar put on through Cdmpus 

ACA. The teleseminar will be on Sept. 11, 

2007 at 11:00 a.m. central time. For more 

details visit, http:/www.cornmercialcollector.corn. 1 

http:/www.cornmercialcollector.corn


1 n line with its statutory responsibility to 

- promote the smooth functioning of 

payment systems, the Eurosystem has been 

monitoring developments in the use of 

payment cards (in particular, for cross-border 

transactions and payments over the Internet) 

as well as the evolution in the risks to which 

card payment schemes (CPSs) are exposed. 

In order to promote the reliability of 

CPSs, contribute to the maintenance of 

public confidence in card payments and 

promote a level playing field across the euro 

area, the Eurosystem has developed an 

oversight framework for CPSs that process 

euro payments. 

From an oversight perspective, a CPS is a 

set of hnctions covering the entire cycle of a 

card payment. The oversight frameworlc 

provides for both existing and future CPSs, 

and has been developed in parallel to, but 

independently from, the project to create the 

Single Euro Payments Area (SEPA). The 

proposed framework applies to all CPSs 

{'j$hina's Supreme People's Court (SPC) 
.* issued two regdations on the selection 

of bankruptcy trustecs in China. 

The first regulation stipulates that 

trustees must be appointed when a court 

hears a banlcn~pt case. Tnlstees in 

banlmptcy are agencies or individuals 

appointed to take charge of the hquidation 

or reorganization of bankmpt companies. 

The regulation stipulates that trustecs must 

be selected from a list of qualified agencies 

drawn up by the Higher People's Courts. It 

requires the Higher People's Courts to draw 

up local lists of qualified agencies selected 

from the legal and accounting firms and 

providing card payment services, including 

debit and/or credit cards. 

The document entitled "Draft Oversight 

Frameworlc for Card Payment Schemes -

Requirements" defines the intended scope of 

such oversight and proposes requirements 

which, ifobserved, would contribute to the 

soundness of CPSs. The requirements 

emanate from a risk analysis conducted by 

the Eurosystem. 

The Eurosystem would like to invite all 
interested parties to comment on the 

proposal by dose of business on August 2, 
2007. Although the CPS governance 

authorities are the main addressees of the 

oversight framework, it would also be 

valuable to have the views of the Merent 

actors in a CPS, such as issuers, acquirers, 

processors, vendors and merchants. The 

document can be found on the ECB's Web 

site using the following link: 

hp:/www. ecb. int/ecb/com/cumt/htrnl 
/in&. m.htrnl 

agencies in charge of liquidation. To ensure 

fairness, the regulation states that the 

selection and work of trustees can be 

scrutinized at creditors' meetings and by 

creditors' committees, which are also entitled 

to apply to the courts to change the trustees 

appointed if they are unsatisfied with them. 

The other regulation s a p  trustees will be 

paid according to the total value of 

distributable property of the bankrupt 

companies, rather than working hours. An 
official of SPC said the former method was 

more appropriate for China at present. "The 

method is commonly operated in most 

countries and it is also helpll to encourage 

The respective national central banks 

(NCBs) will serve as contact points for 

national CPSs and actors in their countries 

and are ready to provide further information 

or discuss questions regarding the oversight 

framework. 

Any comments received wd be made 

public on the Internet, unless it is clearly 

indicated that the author does not consent 

to such publication. Comments should be 

sent in Enghsh or in the relevant official 

Community language to the ECB at the 

following address: 

European Central Bank 

Secretariat Division 

IGserstrasse 29 

D-60311 Franlcfurt am Main 

Germany 

F: 49 69 13446170 

E-mad: ecb.secretak@ecb. int 
or to the respective NCB of the 

Eurosystem via the following link: 

htp://www. ecb. int/home/htrnUlinh m.htrnl. 

trustees to recover more property of the 

bankrupt companies and protect the rights 

of creditors," he said. 

The regulations, as judicial 

interpretations of the corporate bankruptcy 

law, will come into effect on June 1, 

together with the law. China's top legislature 

on August 27,2006, adopted tllc 

bankruptcy law, which is intended to protect 

both creditors of bankrupt companies and 

the companies' employees. The law 

stipulates that from June 1, all insolvent 

companies wd pay credit guarantees to 

creditors first, and use other assets to pay 

laid-off workers. 





Bemefigs af the IACC Web site 


Did you miss an issue of 

Scope? Maybe it 

disappeared in the sea of papers 

in your inbox. Well, there's no 

need to fret. There are issues of 

the monthly newsletter on the 

IACC Web site. The Scope 

archives date back to January 

2003. So whether you misplaced 

last month's issue or a colleague suggested you 

read the May 2003 cover article about 

business bankruptcies, you have the 

opportunity as a member to read any issue 

you please. 

Other members-only benefits on the LACC 

Web site include past benchmarking results, a 

link to the IACC Blue Book, access to the 

LACC logo, information about the IACC 

If any client has products or services that 

cause similar disputes to be raised by debtors, 

the collector can create client loyalty by 

alerting the client to the trend. Most agencies 

are in some niche of the collection business 

and are lcnowledgeable that niche. This niche 

can be very powerfil because it can create a 

bond between the agency and client. 

Before the collector calls the debtor, make 

sure he talces the "head's u p  approach. Go 

through the client's claim. Was there a purchase 

order? An invoice? Rcad the call notes. Now that 

he has been through the file, he has a decent idea 

of where the debtor might be coming from 

when he talks to him. The collector is now 

prepared for the discussion with the debtor and 

can meet the arguments head on. 

One of the biggest defenses a client has is 

the Uniform Commercial Code (UCC). Every 

state in the United States has adopted the 

UCC. These are easy to read and easy to 

understand statutes and are applicable to every 

state while governing all transactions of goods. 

All clients selling or leasing "stuff" are 

operating under the UCC. 

An agency can really impress a client by 

lmowing a little bit about the code. Know 

enough to deal with a debtor on a disputed 

listserve, LACC's bylaws and 

state licensing requirement 

charts via the 'Members Only 

Resources' link. Information 

about our certification programs 

is also available via the Web site. 

Not only do you have access 

to these very valuable 

educational resources, but you 

can also register for our meetings and 

purchase products online. 

Visit IACC's Web site at 

http://www.comrnercialcollector.comtoday to 

access all of these valuable resources. Don't 

remember your login or password? Call IACC 

at +1(952) 925-0760 or e-mail 

iacc@commercialcollector.comand an IACC 

staff member will assist you. 

claim and it may help to resolve the dispute. 

Harms offered common objections and what 

the code generally says about cach. 

Ratifying fhe coastrac% 
I didnt order the s t u f i  is a common 

objection. Under the code, if the debtor 

receives the goods, they have to pay for them 

or return them. If they do neither then the 

client can head off this objection by knowing 

the code. "This is based on the concept of 

ratification and it goes something like this. If 

the debtor received the goods at the delivery 

dock and kept it, he has ratified the contract 

and is now absolutely legally obligated to pay 

for it," Harms said. 

Moon-comff~sming gaads 
Another objection is the receipt of "non- 

conforming" goods, which means the goods 

were not what the debtor expected them to 

be. At this point the agency will want to ask 

the client if they had an opportunity to cure 

and did they. This is UCG language saying 

did they replace the goods. If the client did 

replace the goods and the collector can prove 

that, then the agency wins. 

continued on page 6 
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2007 IACC BLUE BOOK 

- A Letter from IACC's Executive Director 
') 

The lnternational Association of Commercial Collectors, Inc. (IACC) is proud to present the February 2007 
update to the Blue Book. The Blue Book includes the names of nearly 400 professional commercial debt 
collectors, attorneys and creditors in the United States and other parts of the world. 

IACC agency members and associate members continue to play an important role in the conduct of business in 
the United States and around the globe. Each year, IACC agency members and associate member attorneys 
return thousands of dollars to commercial credit grantors that otherwise would go uncollected. For many of 
these companies, dollars that are returned to them mean the difference between being profitable or unprofitable 
and, for some, the difference between being in business or out of business. 

Our hope is that the Blue Book is a valuable resource to you as you forward accounts to other agencies and 
attorneys. Located in the back of the book are forwarding guidelines. When forwarding to associate member 
law firms, we recommend that you designate IACC and a law list in your forwarding letter and notify the law list 
designated. These actions will insure that your account is covered by the law list's bond and let the associate 
member know that it is coming from a fellow IACC member. An asterisk beside a name in the directory 
indicates an associate member. 

IACC is proud to present the February 2007 update to the Blue Book as a valuable reference tool. 

Respectfully, 

Ted M. Smith, CAE 

Executive Director 

International Association of Commercial Collectors, Inc. 
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Past Presidents P
1970171 W.A. Giulian, Deceased 

1971172 Nat Karish, Deceased 

1972173 Roy J. Wolcott, Concord, Calif. 


1973174 Ben A. Yolleck, Deceased 

1974175 Russell Turner, Houston 

1975176 Jack Betterman, Randolph, Mass. 


William C. Mullarky, Kansas City, Kan. 

Gerald Kaplan, San Luis Obispo ,Calif. 

Dominic J. Notte, Deceased 


Bernard M. Engel, Buffalo, N.Y. 

IsraelJ. Ezersky, Philadelphia 

Michael A. Cornale, Sr., Mississauga, Ontario, Canada 


Earl Childs, Wichita, Kan. 

Patrick Crilly, Kansas City, Kan. 

Robert Aeschliman, Westmont, Ill. 


Richard E. Cooley, North Fort Myers, Fla. 

Robert W. Breitenfeldt, Deceased 

Henry B. Keen,Waxhaw, N.C. 


John F. Gugg, Milwaukee, Wis. 

Michael A. Cornale, Sr., Mississauga, Ontario, Canada 

Lawrence H. Cassidy, Sacramento, Calif. 


Donald L. Notte, Lakewood, Col. 

Remey Rubin, Chicago, Ill. 

Kathleen O'Connor, Madison, N.J. 

Ed Altman, Seattle, Wash. 


David S her, Birmingham, Ala. 

Michael Cornale, Jr., Mississauga, Ontario, Canada 

Richard A. Wolcott, Orinda, Calif. 


Richard A. Wolcott, Concord, Calif. 

Remey Rubin, Chicago, Ill. 

Remey Rubin, Chicago, Ill. 


Thomas Haag, Madison, Wis. 

James Bessenbacher, Jr., Kansas City, Mo. 

James Bessenbacher, Jr., Kansas City, Mo. 

David Ward, Long Valley, N.J. 

David Ward, Long Valley, N.J. 
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- - 2007 Elected Officers and Directors 
.. , 

Elected Officers 

President -Paul Eisenberg 
Johnson, Morgan &White, Boca Raton, Florida 

Vice President-Richard Brownlee 
Central MercantileCollection Services, Brighton, Michigan 

Treasurer -C. Patrick Lozano 
Accelerated Receivables Group, Inc. Dlbla AR Group, Porterville, California 

Past President -David Ward 
Delta Recovery Systems, Long Valley, New Jersey 

Executive Director (ex officio) - Ted M. Smith, CAE 
Minneapolis, Minn. 

Elected Directors 

David V. Skinner 
Law Ofices of Cohen & Skinner, San Juan Capistrano, California 

Bill Mann 
Joseph, Mann & Creed, Shaker Heights, Ohio 

Thomas Hamilton 
American Lawyers Quarterly, Cleveland, Ohio 

Jan P. Hazes 
Hakort International Inc., Nieuwegein, Netherlands 

JohnYursha 
Commercial Recovery Group, Inc., Dover, Delaware 

. Randy Frazee 
Randall & Richards, Inc., Tucson, Arizona 

Ronald Stiegel 
InternationalCollections, Inc. Dlbla Atradius Collections, Itasca, Illinois 
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2006-2007 Sustaining Agency Members 
) 	Access Capital Services, Inc .......................................................................................................................... ;.....Visalia Califomid 


Action Professional Services ........................................................................................................
Sioux Falls, South Dakota 

Arrowhead Surety & Insurance Services, LLC ....................:......................................................................Phoenix, Arizona 

Bonded Collection Corporation .................................................................................................................Chicago, Illinois 

Brockman, Bailey &Gates, Inc ...........................................................................................................Boca Raton, Florida 

Caine & Weiner ...............................................................................................................................Schaumburg, Illinois 

CBF Commercial Collections, Inc ................................ :.....................................................................Kanas City, Missouri 
. . 

Metame, Louisiana 

Commercial Recovery Group, Inc ............................................................................................................ 
Clovis & Roche, Inc ........................................................................................................................... 


Dover, Delaware 

Credit Decisions International Ltd. ...................................................................................................................Elk Grove Village, Illinois 

Credit Management Company .....................................................................................................Pittsburgh, Pennsylvania 

Creditors' Alliance, Inc. .....................................................................................................................Bloomington, Illinois 

Creditreform Romandie GNT SA ........................................................................................................................Lauanne Switzerland 

Creditron Financial Services, Inc. ..........................................................................................................Erie, Pennsylvania 

Delmarva Collections, Inc. ................................................................................................................Salisbury, Maryland 

Diversified Adjustment Service, Inc. ................................................................................................Minneapolis, Minnesota 

Financial Credit Clearinghouse - 1956, Inc. Dlbla Butler, Robbins & White ..............................................................T a m a c  Florida 

First Collect International, Ltd. ................................................................................................................London, England 

George Y. Yiangou & Co. ...........................................................................................................................................N i w s i a  Cyprus 

George Y. Yiangou & Co. Ltd .........................................................................................................................................h e n s  Greece 

-Guaranty Collection Co. ........................................................................................................................................Caabasas California 

H & R Accounts, Inc. ................................................................................................................................Moline, Illinois 

.Heinz Kung Ltd. ...............................................................................................................................' Industrial Credit Service .................................................................................................................. 
.Berne, Switzerland 

Bellevue, Washington 

International Collection Corporation .................................................................................................Los Angeles, California 

International Collections, Inc. Dlbla Atradius Collections ..................................................................................ltasca, Illinois 

Johnson, Morgan & White ..................................................................................................................Boca Raton, Florida 

Justus-TurkeyIDebt Collection & Legal Services ..................................................................................Istanbul Netherlands 

Lamont, Hanley &Associates, Inc. ..........................................................................................Manchester, New Hampshire 

Matthews, Pierce & Lloyd, Inc. ...............................................................................................................Dover, Delaware 

Metro Commercial Corp ...........................................................................................................North Hollywood, California 

Milton J. Moser Associates, Inc. ......................................................................................................................Bensaern Pennsylvania 

Montgomery Collections, Inc. ............................................................................................................Clarksburg, Maryland 

Northern California Collection Service, Inc. .......................................................................................Sacramento, California 

Pacific Board of Trade ..........................................................................................................................Honolulu, Hawaii 


Premium Credit Services, Inc. ....................................................................................................... Minneapolis, Minnesota 


PRO Consulting Services, Inc. ................................................................................................................. Houston, Texas 


Randall & Richards, Inc. ......................................................................................................................... Tucson, Arizona 


Revenue Assurance Partners, LLC ...................................................................................................................... Mandevie Louisiana 


Revenue Recovery Consultants, Inc. ....................................................................................................... F a i a x  Virginia 


S & S Financial Company, Inc, Dlbla Steadman & Steele ..............................................................................
Houston, Texas 


Southwest Credit Systems, L.P. ..................................................................................................................Plano, Texas 


Stevens Business Service, Inc ........................................................................................................Lowell, Massachusetts 


Svea Finans' AS .....................................................................................................................................Etterstad, Oslo 


The Bessenbacher Co. ...................................................................................................................Kansas City, Missouri 


The Royal Mercantile Trust Corp. of America ................................................................;...............................Stuart, Florida 

) Wexford & James, LLC .....................................................................................................................................W Des Moines, Iowa 
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2006-2007 Sustaining Associate Members 
, , 

American Lawyers Quarterly;.. .......................................................................................................... Cleveland, Ohio 


Behar, Gutt & Glazer, P.A ......................................................................................................................Aventura, Florida 

Buffaloe& Associates.......................................................................................................................Nashville, Tennessee 

Clearing House Quarterly.. ................................................................................................................. Gainesville, Florida 

Cohen & Krassner................................................................:..........................................................New York, New York 

Dana & Pariser Co., L.P.A .......................................................................................................................Columbus, Ohio 

General Bar Law Directory .......................................................................................................................Cleveland, Ohio 

Global Connect ........................................................................................................................ Mays Landing, New Jersey 

Goldman & Warshaw, P.C. ........................................................................................................... Pine Brook, New Jersey 

Gordon & Weinberg, P.C. .........................................................................................................Philadelphia, Pennsylvania 

Gutman & Gutman LLP ....................................................................................................................... Mineola, New York 

Hollins Schechter, APC .................................................................................................................................... Santa Ana, California, 

Howe & Associates, P.C. .................................................................................................................. .Alpharetta, Georgia 

Hull & Associates, P.C. ...........................................................................................................................Houston, Texas 

Jeffrey S. Wilson, Attorney At Law. ..................................................................................................................Springfield, Pennsylvania 

John B. Ingleson, Attorney At Law ................................................................................................Murfreesboro, Tentiessee 

Kohner, Mann & Kailas, S.C ............................................................................................................Milwaukee, Wisconsin 

Law Ofices of John R. Keating, P.C. ...........................................................................................................Monroeville, Pennsylvania 

Law Oftices of Skinner & Skinner;...................................................................:....................San Juan Capistrano, California 

Lubitz & Terkell............................................................................................................................White Plains, New York 

McMahan & Sigunick, Ltd. .......................................................................................................................Chicago, Illinois 

Miller & Cohen, P.C. ........................................................................................................................Longmont, Colorado 

Muller, Muller, Richmond, Harms, Myers & Sgroi P.C. ..........................................................................Birmingham, Michigan 

Newman, Mathis, Brady & Spedale ................................................................................................Baton Rouge, Louisiana 

Patricia W. Harvey, Attorney At Law.. .............................................................................................
Asheville, North Carolina 
Roe Wallace Esteve Taroff & Taitz, LLP .............................................................................................Patchogue, New York 
Rosenfeld & Stein, PA .............................................................................................................................Miami Florida 
Rubin & Levin, P.C. .................................................................................................................... Indianapolis Indiana 
Schlanger Silver Barg & Paine LLP ...........................................................................................................Houston, Texas 
Smith, Carroed, Levy & Finkel LLP .....................................................................................................Commack, New York 
Stephen B. Elggren, P.C. .............................................................................................................................a n d  Utah 
Teller, Levit & Silvertrust, P.C. ..................................................................................................................Chicago, Illinois 
Terry D. Zimmerman, Attorney At Law ...........................................................................................................Akron, Ohio 
The Blenden Law Firm ..............................................................................................................................Dallas, Texas 
Thomas & Thomas Attorneys ...................................................................................................................................Cincinnati Ohio 
Wagner, Falconer & Judd, LTD .....................................................................................................Minneapolis, Minnesota 
Wallick & Associates, LTD ................................................................................................................................Warwick, Rhode Island 
Weinstock, Friedman & Friedman, P.A. ...............................................................................................Baltimore, Maryland 
Wiles, Boyle Burkholder & Bringardner Co., L.P.A. .......................................................................................Columbus, Ohio 
Zarzaur & Schwartz, P.C. ................................................................................................................Birmingham, Alabama 
Ziegler, Metzger & Miller ................................................................................................................................................Cleveland, Ohio 

. . . .  

.'I 
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-- Law List Abbreviations .., 

) The American Lawyers Quarterly ............................................................................................................................................ ALQ 

The Clearing House Quarterly .................................................................................................................................................. CHQ 

The Columbia Law List ................................................................................................................................................................ CL 

The Commercial Bar ................................................................................:.................................................................................... CB 

The CRC Attorney.Directory ............................................................................................................................... CRC 

The Forwarders List of Attorneys ............................................ ............................................................................ :......;.................*FL 

The General Bar Law Directory ...................................................................................................................................................GB 

The National List of Attorneys ...................................................................................................................................................... NL 


. . 

Wright Holmes Law List ..............................................................................................................................................................WH 


* Associate/Credifor Member 
# Sustaining Member Page 11 



2007 IACC BLUE BOOK 


U.S. Member Listing '3 

Birmingham (Jefferson County) Receivable's ~ a n a ~ e m e n t  Consultants Corporation 
# * Zarzaur & Schwartz, P.C. 8000452 Patrick Jouve, President and CEO ' .  

David Schwartz 

2209 Morris Ave, Birmingham, Alabama 35203-421 1 

PO Box 11 366, Birmingham, Alabama 35202-1366 


Tel: (205) 250-8437 Fax: (205) 328-1 958 

E-mail: blus@bellsouth.net 


Member of IACC since: 1999 

ALQ, CHQ, COL, CB, FL, GB, NL, WH 


Mobile (Mobile County) 

Commercial Adjustment Service, Inc. 1131305 

Joseph G. White, President 


951 Government St., Mobile, Alabama 36604-2443 

PO Box 6933, Mobile, Alabama 36660-0933 


Tel: (251) 438-5544 Fax: (251) 438-5095 

E-mail: comadjserv@aol.com 


Member of IACC since: 1998 


Arizona 
\ " ~,Capital hoenix nix 

Chandler (Maricopa County) Phoenix (Maricopa County) 

"JFB Acquisitions, Inc. 8001453 * Law Office of James R. Vaughan 80021 43 


John Brewington, President James R. Vaughan, Attorney 
4939 W. Ray Rd Ste 4-1 15, Chandler, Arizona 85226-2065 5501 N. 7'h Ave # 321, Phoenix, Arizona 85013-1756 

Tel: (602) 490-0676 Tel: (602) 279-0778 Fax: (602) 279-0788 
E-mail: jfb@jfbainc.com E-mail: jim@phoeniiatty.com 

Member of IACC since: 2007 Member of IACC since: 2004 
ALQ, CHQ, COL, CRC, WH 

* Associafe/Credifor Member 
# Sustaining Member Page 12 
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#Arrowhead Surety & Insurance Services, LLC 

) Jodi Smith, President 


4150 W. Peoria Ave Ste 117, Phoenix, Arizona 85029-3950 

Tel: (602) 866-0721 Fax: (602) 866-0722 


E-mail: jsmith@arrowheadservices.com 

Member of IACC since: 2005 


Advanced Recovery Services, L.L.C. 8002969 

James A. Seibel 


16201 S 26th St, Phoenix, Arizona 85048-9292 

PO Box 51 054, Phoenix, Arizona 85076-1 054 


Tel: (480) 706-8759 Fax: (480) 706-0937 

E-Mail: james@advancedrecoveryservices.com 


Member of IACC since: 2006 


Construction Collection Specialists, Inc. 8002014 

Debra Nute, PRS 


11 10 E. Missouri Ave Ste 400, Phoenix, Arizona 85014-2704 

PO Box 44500, Phoenix, Arizona 85064-4500 


Tel: (602) 840-7666 Fax: (602) 840-4894 

E-mail: dnute@constructioncoIlections.com 


Member of IACC since: 2006 


RSI Enterprises, Inc. 8003080 

Lynne Wisehart 


3838 N. Central Ave Ste 1700, Phoenix, Arizona 85012-1994 

Tel: (602) 627-2336 Fax: (602) 627-21 22 


i E-mail: Ijmne.wisehart@rsico.com

Member of IACC since: 2006 


Tempe (Maricopa County) 

Campbell Hightower & Adams 1 129531 ' 


Steele A. Campbell, Vice President 

4645 S Lakeshore Dr Ste 11, Tempe, Arizona 85282-7152 


Tel: (480) 456-0020 Fax: (480) 456-1471 Toll Free: (800) 477-7578 

E-Mail: steele@receivables-management.com 


Member of IACC since: 2005 


Tucson (Pima Countv) 
* Lippman Law Group, PC 8003394 


David Lippman 

177 N. Church Ave Ste 200, Tucson, Arizona 85701-1 153 


Fax: (888) 870-2807 

Member of IACC since: 2006 


# Randall & Richards, Inc. 8002897 

Randy S. Frazee 


5151 E. Broadway Blvd Ste 800, Tucson, Arizona 85711-3775 

Tel: (520) 745-870 . Fax: (520) 745-2200 


E-mail: rfrazee@rrcollections.com 

Member of IACC since: 2006 


AIP Solutions 8003064 

Jeny R. Smith, President 


6700 N. Oracle Rd Ste 41 3, Tucson, Arizona 85704-7734 

Tel: (520) 229-9744 Fax: (520) 325-2522 


E-mail: jsmith@aipsolutions.com 

Member of IACC since: 2006 


General Business Recoveries, Inc. 1 129526 

Margaret Wyko, President 


1100 E Broadway Blvd, Tucson, Arizona 85719-5846 

Tel; (520) 622-4441 Fax: (520) 622-1059 


E-Mail: areynolds@gbr-abs.com 

Member of IACC since: 1997 


Goldman, Walker & De Poy 8002247 

Marc Mays, CEO 


6303 E. Tanque Verde Ste 110, Tucson, Arizona 85715 

Tel: (877) 493-2500 Fax: (866) 426-0546 


E-Mail: mmays@gwdaz.com 

Member of IACC since: 2004 


Singer, Bach & Associates 8001372 

Richard Hollerbach, CEO 


1200 N. El Dorado Ste 550, Tucson, Arizona 85715-4637 

Tel: (520) 297-4494 Fax: (520) 742-5002 


E-Mail: rbach@sbacollect.com 

Member of IACC since: 2004 


# Stuart Allan & Associates, Inc. 1121421 , 

Stuart Spivack, President 


5447 E 5th St Ste 110, Tucson, Arizona 8571 1-2345 

Tel: (520) 881-5900 Fax: (520) 31 8-6799 


E-Mail: stubonded@aol.com 

Member of IACC since: 1995 


* AssociatelCreditor Member 

# Sustaining Member Page 13 
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Little Rock (Pulaski'County) 
'Walker & Hickey 

Paul Hickey, Owner 
1000W 3rd St, Little Rock, Arkansas 72201-2006 
PO Box 3780, Little Rock, Arkansas 72203-3780 

Tel: (501) 376-2382 Fax: (501) 376-3352 
E-Mail: walker1 @cei.net 

Member of IACC since: 1991 
ALQ, CHQ, COL, CB, FL, GB, NL, WH 
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Anaheim (Orange County) 	 Burlingame (San Mateo County) 
* Seals & Tenenbaum 11 12743 * Hinsdale Law Firm 8002223 

Robert Tyler, Director Jane 2. Hinsdale, Attorney 
2323 W Lincoln Ave Ste 127, Anaheim, California 92801-5146 433 Airport Blvd Ste 432, Burlingame, California 94010-2014 

Tel: (714) 991-9131 Fax: (714) 991-6526 Tel: (650) 342-4800 Fax: (650) 342-4845 
E-Mail: roberttyler@sealstenenbaum.com E-Mail: mail@hinsdalelaw.com 

Member of IACC since: 2001 	 Member of IACC since: 2004 

ALQ, COL, CB, GB, NL ALQ, COL, CB, FL, GB, NL 


Calabasas (Los Angeles County) 
Bakersfield (Kern County) Cedar Financial 8001567 
Herbert P. Sears Co., Inc. 1101393 Amir Erez, President 
James P. Sears, President 24007 Ventura Blvd Ste 260, Calabasas, California 91302 

2000 18th St, Bakersfield, California 93301-4208 PO Box 8986, Calabasas, California 91372-8986 
PO Box 2307, Bakersfield, California 93303-2307 Tel: (818) 224-3800 Fax: (81 8) 224-3939 

Tel: (661) 716-1219 Fax: (661) 283-4304 E-Mail: erez@cedarfinancial.com 
E-Mail: hpSears@bak2.lightspeed.net Member of IACC since: 2003 

Member of IACC since: 1970 
# Guaranty Collection Co. 1101437 

Craig Nathan, Vice President 
26500 Agoura Rd # 658, , Calabasas, California 91302-1952 

Burbank (Los Angeles County) Tel: (818) 880-2122 Fax: (818) 880-2131 
E-Mail: craig@guarantycollections.comUnion Adjustment Company, Inc. 8001 160 Member of IACC since: 1970 Nathan W. Rubinfeld, President 


3214 W Burbank Blvd, Burbank, California 91505-2201 

PO Box 4270, Burbank, California 91503-4270 


Tel: (81 8) 566-8330 Fax: (818) 566-8229 

Member of IACC since: 2005 Carlsbad (San Diego County) 


CSI-Continental Services, Inc. 1 130579 

Wayne M. Grirnsrud, Chief Executive Officer 

PO Box 130204, Carlsbad, California 92013-0204 
Tel: (760) 929-0900 Toll Free (888) 800-8790 Fax: (760) 929-0904 

E-Mail: wgrimsrud@csicollect.corn 
Member of IACC since: 1998 

'Associate/Creditor Member 
# Sustaining Member Page 14 
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Concord (Contra Costa County) . 

George Ballard Company 1101422 


Richard A. Wolcott, President 

4075 Nelson Ave Ste G, Concord, California 94520-1 279 

PO Box 61 85, Concord, California 94524-1 185 


Tel: (925) 677-0300 Fax: (925) 677-0301 

E-Mail: rwolcott@georgeballard.com 


Member of IACC since: 1988 


Fresno (Fresno County) 

Creditors Bureau USA 1101404 


Carol L. Capriotti, President 

757 L St, Fresno, California 93721-2904 

PO Box 942, Fresno, California 93714-0942 


Tel: (559) 650-7177 Fax: (559) 268-7632 

E-Mail: carol@cbusa.net 


Member of IACC since: 1970 

., . 

Glendale (Los Angeles County) 

Continental Commercial Group I125903 


Robert N. Merette, President 

317 S Brand Blvd, Glendale, California 91204-1701 

PO Box 39655, Los Angeles, California 90039-0655 


Tel: (818) 551-6800 Fax: (818) 551-6801 

' E-Mail: ccgroup@earthlink.net 


Member of IACC since: 1997 


I Sequoia Financial Services 8001788 

Carl Roth 


500 N Brand Blvd Ste 1200, Glendale, California 91203-3950 

Tel: (81 8) 409-6000 Fax: (81 8) 243-0638 


E-Mail: carl@sequoiafinanciaI.com 

Member of IACC since: 2006 


lrvine (Orange County) 
* Alan L. Brodkin & Associates 8000575 


Alan L. Brodkin, Attorney At Law 

15500 Rockfield Blvd Ste B, Iwine, California 92618-2722 


Tel: (949) 457-8686 Fax: (949) 457-8688 

E-Mail: alan@brodkin-assoc.com 


Member of IACC since: 1999 

ALQ, FL, GB, NL 


Livermore (Alameda Countvl 

DCS, Inc. 8000862 


Said Shawwa, Vice President for Sales and Marketing 

333 N Canyon Pkwy Ste 100, Livermore, California 94551 


Tel: (925) 960-4704 Fax: (925) 960-4880 

E-Mail: sshawwa@dcswins.com 


Member of IACC since: 2000 


Pacific Creditors Association 1101432 

Steve Reuveni, President 


1799 Portola Ave Ste 4B, Livermore, California 94551-7947 

Tel: (925) 960-0009 Toll Free (800) 364-9952 Fax: (925) 960-0059 

Member of IACC since: 1986 


Los Angeles (Los Angeles County) 

# International Collection Corporation 11 0141 6 


Chuck Hendrickson. Presiden 

1930 Wilshire ~ l " d  Ste 908, Los Angeles, California 90057-3619 


PO Box 86880, Los Angeles, California 90086-0880 

Tel: (21 3) 483-9999 Fax: (21 3) 483-9268 


E-Mail: iccgcsgroup@internationalcollection.info 

Member of IACC since: 1992 


* Law Offices of Martin F. Goldman 8000464 

Martin Goldman, Attorney At Law 


10880 Wilshire Blvd Ste 2240, Los Angeles, California 90024-4123 

Tel: (31 0) 470-8487 Fax: (31 0) 474-0653 


E-Mail: rnarty@martylaw.com 

Member of IACC since: 1999 


ALQ, CHQ, COL, CB, FL, GB 


Los Angeles Collection Service, Inc. 8001549 

Richard Hoffman, IFCCE, Founder 


2140 Westwood Blvd Ste 222, Los Angeles, California 90025-6333 

PO Box 641092, Los Angeles, California 90064-6092 


Tel: (310) 474-01 75 Fax: (31 0) 470-0636 

E-Mail: la.cs@verizon.net 


Member of IACC since: 2003 


Mission Viejo (Orange County) 
* Law Offices of Charles B. Carey, P.C. 8002353 


Charles B. Carev. AttornevlPresident 

25910 ~ce;; Ste 366, Mission Viejo, California 92691-2795 


Tel: (949) 458-21 31 Fax: (949) 458-61 55 

E-Mail: cbc@cbcareypc.com 


Member of IACC since: 2004 


Nevada City (Nevada County) 

Receivables Management Network Inc. RMN 1120504 


Sheila Baker, President 

830 Zion St, Nevada City, California 95959-2923 

PO Box 1032, Grass Valley, California 95945-1032 


Tel: (530) 478-6444 Fax: (530) 478-6446 

E-Mail: rcagv@nccn.net 


Member of IACC since: 1994 


* Associate/Creditor Member 

# Sustaining Member Page 15 
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North Hollywood (Los Angeles County) Salinas (Monterey County) 

# Metro Commercial Corp. 1101420 Credit Consulting Services, Inc. 1101427
I 

Larry Gleason, president - Jeffery Meeks, president 

6331 Laurel Canyon Blvd Ste 200 201 John St Ste E, Salinas, California 93901-3345 

North Hollywood, Califomia 91 606-3212 PO Box 5879, Salinas, Califomia 939155879 

PO Box 16089, North Hollywood, California 91 61 5-6089 Tel: (831) 424-0606 Toll Free: (800) 679-6888 Fax: (831) 753-2642 


Tel: (818) 508-1551 Fax: (81 8) 508-0455 E-Mail: ccsinc@dedot.com 

E-Mail: rnetrocol@pacbell.net Member of IACC since: 1975 


Member of IACC since: 1977 


Oakhurst (Madera County) -ISan Diego (San Diego County) 

Grant Mercantile Agency 1 104666 San Diego Credit Association 1101428 


Collection Manager 
49099 Road 426, Oakhurst, Califomia 93644-9486 2044 1st Ave Ste 300, San Diego, Califomia 92101-2079 
PO Box 658, Oakhurst, Califomia 93644-0658 Tel: (61 9) 239-8191 Fax: (61 9) 239-8296 

Tel: (559) 683-4651 Fax: (559) 658-8968 E-Mail: mbouffard@pscredit.com 

E-Mail: gma@sirratel.com Member of IACC since: 1980 


Member of IACC since: 1992 


James P. Grant, president 	 Mary ~ r~ou f f a rd ,  

San Francisco (San Francisco County) 
Pasadena (Los Angeles County) * Glassberg, Pollak & Associates 1101771 
*The Guerrini Law Firm 8002326 Harold B. Glassberg, Partner 

John D. Guemni, Attorney 425 California St Ste 850, San Francisco, Califomia 94104 

Tel: (415) 291-8320 Fax: (415) 291-81 11 


750 E. Green St Ste 200, Pasadena, California 91101-2126 

Tel: (626) 229-961 1 Fax: (626) 229-961 5 E-Mail: gpa@glassberg-pollak.com 


Member of IACC since: 1990 
E-mail: guerrini@guerriniIaw.com ALQ, COL, CB, FL, GB, NL, WH

Member of IACC since: 2007 k 
ALQ, CHQ, COL, CB, FL, GB 1 *Sweet & Walker, A Professional Corporation 8000528 1 

Lorna Walker 
Porterville (Tulare Countvl PO Box 27558, San Francisco, California 941 27-0558 
Accelerated Receivables Group, Inc. Dlblal AR Group Tel: (41 5) 334-1 600 Fax: (415) 334-0855 

8003083 	 E-Mail: mail@sweetwalker.com 
C. Pabick Lozano 	 Member of IACC since: 1999 " 


1055 W. Morton Ave Ste E, Porterville, California 93257-1917 ALQ, COL, CB, GB, NL, WH 

PO Box 790, Porterville, California 93257-1917 


Tel: (559) 784-541 1 Fax: (559) 784-5423 * The McGary Firm, Attorneys At Law 8003443 
E-mail:patrick@arincorporated.com Andrea D. McGary 

Member of IACC since: 2006 505 Montgomery St 11" Flr, San Francisco, California 941 11 
Tel: (41 5) 874-3500 Fax: (877) 243-91 83 

Sacramento (Sacramento County) Member of IACC since: 2007 

# Northern California Collection Service, Inc. 1101424 COL, GB 

Lawrence H. Cassidy, President 

700 Leisure Ln, Sacramento, California 95815-4209 San Juan Ca~istrano (Oranae Countvl 

PO Box 13765, Sacramento, California 95853-3765 *# ~ a w ~ f f i c e s  1 129285 
of skinner& Skinner 

Tel: (916) 929-7811 Fax: (916) 929-5125 David V. Skinner, President 

E-Mail: norcal@covad.net 31 726 Rancho Viejo Rd Ste 106 


Member of IACC since: 1989 San Juan Capistrano, California 92675-2723 

Tel: (949) 248-0260 Fax: (949) 248-0332 


E-Mail: dave@socalskinner.com 
Member of IACC since: 1997 
ALQ, CHQ, COL, GB, NL, WH 

* Associate/Creditor Member 
# Sustaining Member 
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San Luis Obispo (San Luis Obispo County) 

) The Kaplan Group 1101403 


Dean Kaplan 

2250 King Ct Unit 50, San Luis Obispo, California 93401-5543 


Tel: (805) 541-2639 Fax: (805) 669-3258 

E-Mail: kapgrp@kgaction.com 


Member of IACC since: 1997 


Santa Ana (Orange County) 

*# Hollins Schechter, APC 8003008 


Rudy Gaba, Jr. 

181 5 E 1st s t  FI 6, santa california92705-4001 


Tel: (714) 558-91 19 Fax: (714) 558-9091 

E-Mail: rgaba@hollins-law.com 


Member of IACC since: 2006 

ALQ, COL, CB, FL, GB, NL 


Sherman Oaks (Los Angeles County) 

Creditors Adjustment Bureau 1 101 434 


Robert A. Mitteldorf, President 

14226 Ventura Blvd, Sherman Oaks, California 91423-2715 

PO Box 5932, Sherman Oaks, California 91413-5932 


Tel: (818) 990-4800 Fax: (818) 990-3904 

E-Mail: cabcollects@lstnetusa.com 


Member of IACC since: 1970 


Simi Valley (Ventura County) 

Continental Recovery & Filing Solutions 1129342 


Donald Sullivan, President 

2051 Royal Ave, Simi Valley, California 93065-4621 

PO Box 1389, Simi Valley, California 93062-1389 


Tel: (805) 522-3232 Fax: (805) 522-5672 

E-Mail: info@crfsonline.com 


Member of IACC since: 1997 


Thousand Oaks (Ventura Countv) 

American Recovery Service Incorporated 112781 1 


Tom 'Baxter, president 

555 Saint Charles Dr Ste 100 


.. Thousand Oaks, California 91360-3983 

Tel: (805) 379-8500 Fax: (805) 449-9139 


E-Mail: karend@arsigroup.com 


Member of IACC since: 2004 


Van Nuys (Los Angeles County) 

Cappa Recovery & Collections 8003005 


Ryan Dement, President 

7949 Woodley Ave #230 Van Nuys, California 91406-1232 


-	 Tel: (81 8) 846-3303 Fax: (81 8) 846-31 13 

E-mail: rdement@crcdebt.com 


Member of IACC since: 2006 


L.C. Financial, LLC 	 11 28026 

Humberto Mat! 


661 1 Valjean Ave Ste 109, Van Nuys, California1 91406-5845 

Tel: (81 8) 780-9300 Toll Free: (800) 800-4523 Fax: (81 8) 780-31 12 


E-Mail: Icf@lcf.net 

Member of IACC since: 1997 


M. Leonard & Associates 1101438 

Marvin L. Feuerman, President 


14520 Erwin St, Van Nuys, California 91411-2340 

PO Box 2339, Van Nuys, California 91404-2339 


Tel: (81 8) 908-8500 Fax: (81 8) 785-2384 

E-Mail: marvin@mleonard.com 


Member of IACC since: 1977 


* Zide & O'Biecunas 1101768 

Thomas Zide, Partner 


14123 Victory Blvd, Van Nuys, California 91401-1928 

Tel: (818) 988-0180 Fax: (818) 988-1217 

Member of IACC since: 1988 

ALQ, GB 


Visalia (Tulare County) 

# Access Capital Services, Inc. 11 20468 


Georgia Salians 

200 E Center Ave, Visalia, California 93291-6303 

PO Box 151 1, Visalia, California 93279-1 51 1 


Tel: (559) 732-5221 Fax: (559) 732-6762 

E-Mail: gsalinas@acscollectors.com 


Member of IACC since: 1994 


Financial Credit Network 11 08561 
Alicia Sundstrom, President 


1300 W Main St, Visalia, California 93291-5825 

PO Box 3084, Visalia, California 93278-3084 


Tel: (559) 733-7550 Toll Free: (800) 540-901 1 Fax: (559) 738-5544 

E-Mail: e-mail@fcnetwork.com 


Member of IACC since: 2005 


'Associate/Creditor Member 
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Longmont (Boulder County) 
BC Services, Inc. 

Tem Boettcher, Vice President 344 Main St, Longmont, Colorado 80501-3557 


451 21st Ave, Longmont, Colorado 80501-8400 PO Box 1259, Longmont, Colorado 80502-1259 


PO Box 1317, Longmont, Colorado 80502-1 317 Tel: (303) 772-01 65 Toll Free: (800) 606-0165 Fax: (303) 772-6450 
Tel: (303) 532-3500 Fax: (303) 532-3544 E-Mail: infor@creditorsrights.com 

E-Mail: tboettcher@bcservice.com Member of IACC since: 1997 
Member of IACC since: 2001 ALQ, COL, CB, FL, GB, WH 

Lakeville (Litchfield County) 
McKenzie, Becker & Stevens, Inc. 

Marc Hirschel, President New Haven (New Haven County) 
8 Holley St, Lakeville, Connecticut 06039-1409 "Jacobs & Rozich, LLC 
PO Box 1967, Lakeville, Connecticut 06039-1967 Edward Jacobs, Attorney At Law 

Tel: (860) 435-7500 Fax: (860) 435-0025 142 Temple St, New Haven, Connecticut 06510-2600 
E-Mail: marc@mbsinc.net PO Box 1952, New Haven, Connecticut 06509-1952 

Member of IACC since: 1997 Fax: (203) 772-4472 . 

Milford (New Haven County) Member of IACC since: 1999 

Levy Diamond Bello & Associates, LLC 1101451 ALQ, COL, CB, FL, GB, NL, WH 

Laurie L. Vingiano 
65 Bic Dr, Milford, Connecticut 06460-1756 
PO Box 352, Milford, Connecticut 06460-0352 

Tel: (203) 876-1000 Fax: (203) 876-1 565 
E-Mail: lee.baldieri@lbdassociates.com 

Member of IACC since: 1990 

Delaware 
, cabf&j.dover I) ; 

Dover (Kent County) 

Beach Associates Inc. 8002371 # Commercial Recovery Group, Inc. 8002062 


Jay Schukoske, President John E. Yursha, President 

696 Bay Rd Ste B, Dover, Delaware 19901-4626 1012 W State College Rd Ste 203, Dover, Delaware 19904-6506 

PO Box 574, Dover, Delaware 19903-0574 Tel: (302) 730-4040 Fax: (302) 730-4272 

Tel: (302) 744-991 1 Fax: (302) 744-991 2 E-Mail: jyursha@crgcollect.com 

E-Mail: schukoske@beachassoc.com Member of IACC since: 2003 

Member of IACC since: 2004 

The International Association of Commercial Collectors (IACC) includes law list affiliations for all attorney associate member listings in this 
directory. Please note that these affiliations are self reported by the members and are not verified by IACC. It is important, before hiring $ 
any attorney, to contact the lawyer disciplinary agency in the state where the attorney maintains a business address to confirm that the 
individual is in good standing as a member of the bar. When forwarding accounts to IACC member attorneys, please remember to verify 
law list participation and send a bonding notice to the law list you selected for protection. 
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# Matthews, Pierce & Lloyd, Inc. 8001400 
) Alan Nadler, President 

830 Walker Rd Ste 12,Dover, Delaware 19904-2748 
Tel: (302)678-5500Toll Free: (800)267-4026 Fax: (302)678-9332 

E-Mail: dwagaman@mpli.net 
Member of IACC since: 2002 

Aventura (Dade County) 
*#Behar, Gutt & Glazer, P.A. 8001267 

Brian Behar, Attorney-Partner 
- 2999 NE 191st St F15, Aventura, Florida33180-3123 

Tel: (305)931-3771 Fax: (305)931-3774 
E-Mail: bsb@bgglaw.net 

Member of IACC since: 2001 
ALQ, COL, CB, FL, GB, WH 

#Johnson, Morgan &White 8001346 
Paul Eisenberg, Chief Operating Officer 

6800 Broken Sound Pkwy NW 
Boca Raton, Florida 33487-2788 

Tel: (561)241-2500 Toll Free: (800)441-9550 Fax: (561)241-2511 
E-Mail: peisenberg@jrnandw.com 

Member of IACC since: 2002 

IWilliams Babbit & Weisman, Inc. 1105993 

Boca Raton (Palm Beach County) 
* The Columbia Law List 1127160 

, E-M'ail: ;obert@columbialist.co~ 
Member of IACCsince: 2006 

i 

Bruce D. Godwin, President 
5255 N Federal Hwy FI 3, Boca Raton, Florida 33487-4913 

Tel: (561)241-7301 Fax: (561)241-7305 
Robert Rinchuck 

PO Box 760, Boca Raton, Florida 33429-0760 
Toll Free: (8001648-1914 Fax: (561)995-9678 

, 
Avadanian & Adler, Inc. 8001285 

Gregg Avadanian, President 
6001 Broken Sound Pkwy NW Ste 404 
Boca Raton, Florida 33487-2754 

Tel: (561)995-2120 Fax: (561)995-2123 
E-Mail: gregg@logontoyourmoney.com 

Member of IACC since: 2001 

' E- ail:bgodwin@wbw-whc.cbm 
Member of IACC since: 2005 

# Brockman, Bailey & Gates, Inc. 8000222 
Stanley Sklar, President 

19410Black Olive Ln, Boca Raton, Florida 33498-4824 
Tel: (561)470-4809 Fax: (561)470-4810 

Member of IACC since: 1999 

Global Debt Solutions Inc. 8002218 
Victoria Greenfield, Vice President 

7301 W Palmetto Park Rd Ste 110B 
Boca Raton, Florida 33433-3455 

Tel: (561)483-5588 Fax: (561)483-0026 
E-Mail: vgreenfield@globaldebtsolutions.com 

Member of IACC since: 2004 

Clearwater (Pinellas County) 
Revenue Systems, Inc. . 8000861 

Michael ~uccina,President 
28870 US Highway 19 N Ste 408, Clearwater, Florida 33761-2593 
PO Box 15257,Clearwater, Florida 33766-5257 

Tel: (727)712-0150 Fax: (727)712-8038 
E-Mail: rsi@revenuesystems.com 

Member of IACC since: 2001 

Coral Springs (Broward County) 
* Yates & Schiller, P.A. 8001579 

Julie E. Yates, ESQ, 
5944 Coral Ridge Dr # 208, Coral Springs, Florida 33076-3300 

Tel: (954)341-1295 Fax: (954)341-2472 
E-Mail: julieyates@att.net 

Member of IACC since: 2003 
ALQ, CB, GB, NL 

Delray Beach (Broward County) 
* Checkmate Strategic Group, Inc. 8003098 

Terry Gilbeau 
75 NE 6th Ave Ste 101,Delray Beach, Florida 33483-5452 

Tel: (561) 279-2404 Fax: (561)279-0811 
E-Mail: support@checkmatereports.com 

Member of IACC since: 2007 

Associate/Creditor Member 
# SustainingMember 
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Fort Lauderdale (Broward County) 
* Kahn & Gutter 8000509 


Steven Gutter, President 

821 1 W Broward Blvd PH 4, Fort Lauderdale, Florida 33324-2744 


Tel: (954) 475-8880 Fax: (954) 472-0527 

E-Mail: kahngutter@aol.com 


Member of IACC since: 1999 

COL, FL, NL, WH 


Gainesville (Alachua Countv) 
-

*#%learing House Quarterly 11 36026 

John M.Birk, President -


PO Box 142828,Gainesville, Florida 32614-2828 

Tel: (866) 860-2624 Toll Free: (800) 231-6736 Fax: (866) 859-2624 


E-Mail: CHQ@AgencyCollect.com 

Member of IACC since: 2002 


CHQ 


Hollywood (Broward County) 

"Leiderman Shelomith, P.A. 8003084 


Jonathan S. Leiderman 

1909Tyler St Ste 307, Hollywood, Florida 33020-4530 


Tel: (954) 920-5355 Fax: (954) 920-5371 

E-Mail: jleiderman@lslawfirm.net 


Member of IACC since: 2006 

ALQ, CHQ, COL, CB, FL, GB, NL, WH 


Jacksonville (Duval County) 

BC Business Credit Services 1 129845 


Sheny L. Bedford, President 

6815Atlantic Blvd Ste 3, Jacksonville, Florida 3221 1-8764 

PO Box 40049, Jacksonville, Florida 32203-0049 


Tel: (904) 725-7770 Fax: (904) 725-7958 

Member of IACC since: 1998 


Transcredit, Inc. 8001364 

Tina Kincaid 


9485 Regency Square Blvd Ste 102 

Jacksonville, Florida 32225-81 11 


Tel: (904) 725-2239 ext 137Toll free: (800) 215-8448 ext 137 

Fax: (904) 493-5751 

E-Mail: tna@transcredit.com 


Member of IACC since: 2002 


Miami (Dade County) 
* Garry J. Alhalel, P.A. 8002683 


Garry J. Alhalel, Attorney 

25 SE 2nd Ave Ste 1045,Miami, Florida 331 31 -1 673 


Tel: (305) 374-81 97 Fax: (305) 372-3372 

E-Mail: galhalel@yahoo.com 


Member if IACC since: 2005 

ALQ, COL, GB, NL, WH 


* # Rosenfeld & Stein, PA 1101776 

Alexander M. Rosenfeld, President 


18260 NE 19th Ave, Miami, Florida 331 62-1 632 

Tel: (305) 940-8080 Fax: (305) 945-51 98 


E-Mail: alex@lawyer4u.com 

Member of IACC since: 1991 


ALQ, CHQ, COL, FL, GB, NL 


* S~rechman& Associates 1125813 

Steven B. Sprechman, President 


2775 NE 163rd St Ste 100,Miami, Florida 33160-4007 

Tel: (305) 931-0100 Toll Free: (800) 440-6289 Fax: (305) 936-0200 


E-Mail: wayne@sprechmanlaw.com 

Member of IACC since: 1995 


ALQ, COL, CB, FL, GB, NL, WH 


Ocala (Marion County) 

MJ Altman Companies, Inc. 1101457 


Michael J. McDoniels, PresidenffCEO 

112E Fort King St, Ocala, Florida 34471-2123 


Tel: (352) 732-1 11 2 Toll Free: (800) 927-2655 Fax: (352) 732-1 138 

E-Mail: mike@mjaltman.com 


Member of IACC since: 1989 


MJM Enterprises of Marion County, Inc. Dlbla Lampert & 

Company 8001 100 


Michael J. McDoniels, President 

112 E Fort King St, Ocala, Florida 34471-2123 

PO Box 61 19, Ocala, Florida 34478-61 19 


Tel: (352) 732-4987 Fax: (352) 732-471 3 

E-Mail: mike@lampertcollections.com 


Member of IACC since: 2005 


Palm City (Martin County) 
* Real Mercantil Trading Do Brazil 8002388 


Mark Andrew Cromley, President 

1025SW Martin Downs Blvd, Palm City, Florida 34990 


Tel: (772) 286-241 6 Fax: (772) 286-2974 

E-Mail: markacromleyrmtc@aol.com 


Member of lACC since: 2004 

ALQ, COL, FL, NL 


Plantation (Broward County) 
* Jacobson, Sobo & Moselle 1114152 


Robin S. Moselle, Attorney 

100 NW 70th Ave Ste 200, Plantation, Florida 33317-2906 

PO Box 19359, Plantation, Florida 33318-0359 


Tel: (954) 587-1968 Ext. 923 Fax: (954) 587-2797 

E-Mail: rsm@floridacollections.com 


Member of IACC since: 2005 

ALQ, CHQ, COL, CB, CRC, FL, GB, NL, WH 


* Associate/Creditor Member 
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Saint Petersburg (Pinellas County) 
) Commercial Credit Consultants, Inc. 1126041 

Randy G. Davis, President 
6724 Canton St S, Saint Petersburg, Florida 33712-5529 
PO Box 46511, Saint Petersburg, Florida 33741-651 1 

Tel: (727) 864-3000 Toll Free: (800) 518-7551 Fax: (727) 864-0405 
E-Mail: commcredit@msn.com 

Member of IACC since: 1995 

Sarasota (Sarasota County) 
* Hodges, Avrutis & Foeller P.A. 800151 1 

John M. Hodges, President 
889 N Washington Blvd, Sarasota, Florida 34236-4245 
PO Box 41 37, Sarasota, Florida 34230-4137 

Tel: (941) 955-7300 	 Fax: (941) 953-7625 

E-Mail: jmh@hodgesavrutis.com 


Member of IACC since: 2002 

ALQ, CB, WH 


Vengroff, Williams & Associates, Inc. 1129814 
Harvey Vengroff, Chairman of the Board 

221 1 Fruitville Rd, Sarasota, Florida 34237-61 16 
PO Box 4155, Sarasota, Florida 34230-41 55 

Tel: (941) 363-5200 Fax: (941) 363-531 2 

Member of IACC since: 2000 


Stuart (Martin County) ' #The Roval Mercantile Trust Corp. of America 1101453 
~ ichae lH. Gordon, Chairman * 

10 Central Park Way, Stuart, Florida 34994 
Tel: (561) 220-1300 Toll Free: (800) 327-9714 Fax: (561) 283-9100 

E-Mail: rmtc@rmtc.com 
Member of IACC since: 1987 

United Fidelity, Inc. 	 8002385 
Keith M. Daley, PresidentlCEO 

789 SW FederalHwy FI31 Palm Financial Center 
Stuart, Florida 34994-2962 

Tel: (772) 600-0280 Toll Free: (800) 358-8103 Fax: (772) 600-0281 

Tamarac (Broward County) 

# Financial Credit Clearinghouse - 1956, Inc. D/b/a Butler, 

Robbins &White 11 07836 


Fred M. Richmond, President 
5701 N Pine Island Rd Ste 360, Tamarac, Florida 33321-4400 

Tel: (954) 726-4300 Fax: (954) 720-1 552 
E-Mail: sales@brwcollect.com 

Member of IACC since: 1993 

Tampa (Hillsborough County) 

Hunter Warfield, Inc. A Successor To Pierce Hamilton & 

Stern 8002058 


John Bechtold 

31 11 W Martin Luther King Blvd Ste 200\ 

Tampa, Florida 33607 


Tel: (813) 283-4500 Fax: (81 3) 283-441 9 

E-Mail: jbechtold@hunterwarfield.com 


Member of IACC since: 2003 


* Kass, Shuler, Solomon, Spector, Foyle & Singer, P.A. 
8002950 

Gilbert M. Singer 

1505 N Florida Ave, Tampa, Florida 33602-261 3 

PO Box 800, Tampa, Florida 33601-0800 


Tel: (813) 229-0900 Fax: (81 3) 229-3323 

E-Mail: gsinger@kasslaw.com 


Member of IACC since: 2006 

ALQ, CHQ, COL, CB, FL, GB, NL, WH 


Vero Beach (Indian River County) 

Millennium Collections Corporation 8000149 


Jonathan D. Rose, President 
3675 20th St Ste E, Vero Beach, Florida 32960-2480 
PO Box 6899, Vero Beach, Florida 32961-6899 

Tel: (772) 567-0177 Toll Free: (800) 553-5557 Fax: (772) 562-9062 

ember of IACC since: 1998 
E-Mail: unitedtidelity@bellsouth.net 
Member of IACC since: 2004 

,- . _ 
Georgia

Capital -Atlanta . a 

Alpharetta (Fulton County) 
*# Howe & Associates, P.C. 800291 0 

~ a r lJ. Howe 
4385 Kimball Bridge Rd, Alpharetta, Georgia 30022-4474 

Tel: (678) 566-6800 Fax: (678) 566-6808 
E-Mail: info@howecollections.com 

Member of IACC since: 2005 
ALQ, COL, CB, FL, GB, NL, WH 

Atlanta (De Kalb County) 

Capital Recovery Corporation 11 27996 


William G. Rousselle, President 
2970 Brandywine Rd Ste 115, Atlanta, Georgia 30341-4504 

Tel: (770) 21 6-9401 Toll free: (800) 456-8448 
Fax: (770) 21 6-9353. 
E-Mail: itsyourmoney@capitalrecovery.net 

Member of IACC since: 1998 

* Associate/Creditor Member 
# Sustaining Member Page 21 
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* Hays & Potter, P.C. 	 * Stokes, Lazarus & Carmichael LLP 8001540 
B. Emory Potter, Attorney At Law William K. Carmichael;Partner 
3310 Henderson Mill Rd Ste 203, Atlanta, Georgia 30341-4504 80 Peachtree Park Dr NE, Atlanta, Georgia 30309 

Tel: (770) 934-8858 . Fax: (770) 934-8932 Tel: (404) 352-1 465 Fax: (404) 352-8463 
Member of IACC since: 2003 E-Mail: wkl@slclaw.com 
ALQ, COL, CB, FL, GB, WH 	 . , Member of IACC.since: 2002 


ALQ, CB, FL, GB, NL 

Atlanta (Fulton County) 

* Curtin Law Firm, P.C. Szabo Associates, Inc. 1101466 
Timothy M. Curtin C. Robin Szabo, President 

2964 Peachtree Rd NW Ste 200, Atlanta, Georgia 30305-21 19 3355 Lenox Rd NE Ste 945, Atlanta, Georgia 30326-1357 
Tel: (404) 262-0290 Fax: (404) 262-0292 Tel: (404) 266-2464 Fax: (404) 266-21 65 

E-Mail: tmcurtin@bellsouth.net E-Mail: info@szabo.com 
Member of IACC since: 2006 	 Member of IACC since: 1983 


ALQ, CB, GB, NL 

Lawrenceville (Gwinnett County) 

* Douglas L. Brooks, P.C. 	 * The Dillon Law Firm P.C. 8003042, 
Douglas L. Brooks, Attorney At Law 	 Trace Dillon, Attorney 

51 Lenox Pointe NE, Atlanta, Georgia 30324-3162 2775 Cruse Rd Ste 201, Lawrenceville, Georgia 30044-7141 
P.O. Box 8477, Atlanta, Georgia 31 106-0477 


Tel: (404) 373-4562 Fax: (404) 378-0717 E-Mail: tdllc@bellsouth.net 

E-Mail: dlblaw@mindspring.com Member of IACC since: 2006 


Member of IACC since: 2002 

ALQ, COL, CB, FL, GB, NL 


Honolulu (Honolulu County) 
# Pacific Board of Trade 

~awrenceH. Cassidy , President 
550 Halekauwila St Ste 106, Honolulu, Hawaii 96813-5035 
PO Box 88628, Honolulu, Hawaii 96830-8628 

Tel: (800) 666-6652 Toll Free: (800) 666-6652 
Fax: (800) 777-7828 ' 

E-Mail: norcal@covad.net 
Member of IACC since: 1993 

.* , . :-	 . ,Illinois. ' - ., 
3 , 	 .. ,. , I / .capital+-Springfield 

Arlington Heights (Cook County) Bensenville (Du Page County) 
American Financial Management, Inc. 1101474 Biehl & Biehl, Inc. 1101512 

Barry I. Rosen, President William J. Biehl, President 
3715 N Ventura Dr, Arlington Heights, Illinois 60004-7678 411 E Irving Park Rd, Bensenville, Illinois 60106-2230 

Tel: (847) 259-7000 Fax: (847) 259-7014 PO Box 6641 5, Chicago, Illinois 60666-041 5 
E-Mail: brosenaafm-usa.com Tel: (630) 787-2700 Fax: (630) 787-0552 

Member of IACC since: 1991 E-Mail: remit2me@aol.com 
Member of IACC since: 1970 

'Associate/Creditor Member 
# Sustaining Member Page 22 
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Receivable Recovery Specialists, Inc. 1101475 

) John E. Metz, President 


245 Jacquelyn Dr Ste 2R, Bensenville, Illinois 60106-3230 

PO Box 197, Bensenville, lllinois 60106-0197 


Tel: (630) 61 6-1858 Fax: (630) 61 6-1 859 

E-Mail: rrs.inc@ameritech.net 


Member of IACC since: 1990 


Bloominaton (McLean Countv) 

# Creditors' Alliance, Inc. 80021 02 


Daniel Kohlenberg, President 

719 W Chestnut St, Bloomington, lllinois 61701-2813 

PO Box 1288, Bloomington, lllinois 61 702-1 288 


Tel: (309) 827-2005 Fax: (309) 828-9314 

E-Mail: dank@creditorsalliance.com 


Member of IACC since: 2005 


Chicago (Cook County) 
* Abrams & Abrams, P.C. 1101798 


Leonard 0.Abrams, President 

75 E Wacker Dr Ste 320, Chicago, lllinois 60601-3740 


Tel:(312)641-6111 Fax:(312)641-6317 

E-Mail: abramspc@aol.com 


Member of IACC since: 1993 

ALQ, COL, CB, FL, GB, NL, WH 


# Bonded Collection Corporation 1101513 

Remey Rubin, President 


29 E Madison St Ste 1650, Chicago, lllinois 60602-4427 

Tel: (312) 279-8300 Toll Free: (800) 326-6333 Fax: (312) 279-8310 


E-Mail: remey.rubin@bcc-chicago.com 

Member of IACC since: 1970 


* Law Office of Jack H. Rottner 800051 3 

Jack H. Rottner, Owner 


105 W Madison St Ste 1200, Chicago, lllinois 60602-4657 

PO Box 10417, Chicago, lllinois 60610-0417 


Tel: (31 2) 558-3003 Fax: (31 2) 302-9933 

Member of IACC since: 1999 

ALQ, GB 


Manufacturers Clearing House 1101514 

W. Paul Nanel, President 

48% N Elston Ave, Chicago, lllinois 60630-2551 

Tel: (773) 545-6300 Fax: DO NOT FAX 

Member of IACC since: 1971 


*# McMahan & Sigunick, Ltd. 11 01 796 

Parker F. McMahan, Jr., Attorney At Law 


216 W Jackson Blvd Ste 900, Chicago, lllinois 60606 

Tel: (312) 641-1 174 Fax: (31 2) 641-6708 


E-Mail: pfm@mcmahanlaw.com 

Member of IACC since: 1988 


ALQ, COL, CB, GB, NL 


*# Teller, Levit & Silvertrust, P.C. 11 01 797 

Kevin Posen, Vice President 


11 E Adams St Ste 800, Chicago, Illinois 60603-6324 

Tel:(312) 948-4908 Toll Free: (800) 922-0342 Fax: (31 2) 922-3048 


E-Mail: kposen@tellerIevit.com 

Member of IACC since: 1988 

ALQ, GB 


Elk Grove Village (Cook County) 

# Credit Decisions International Ltd. 1101518 


Louis R. Figueroa, President 

95 Randall St. Elk Grove Village, lllinois 60007-1013 


Tel: (847) 690-9400 Toll free: (800) 922-9688 Fax: (847) 690-9455 

E-Mail: Ifigueroa@creditdecisions.com 


Member of IACC since: 1990 


ltasca (Du Pane Countv) 

# lnternational Collections, Inc. Dlbla Atradius Collections 


1 123273 

Ronald H. Stiegel, Vice President 


1200 N Arlington Heights Rd Ste 410, Itasca, Illinois 60143 

Tel: (630) 227-4780 Fax: (630) 227-471 7 


E-Mail: Ron.Stiegel@atradiuscollections.com 

Member of IACC since: 1995 


Moline (Rock Island County) 

# H & R Accounts, Inc. 1 108825 


Stephen Stewart 

7017 John Deere Pkwy, Moline, lllinois 61265-8072 

PO Box 672, Moline, Illinois 61266-0672 


Tel: (309) 797-1400 Fax: (309) 797-9856 

E-Mail: mmeyer@hraccounts.com 


Member of IACC since: 1996 


Peoria (Peoria County) 
*Arthur J. Inman, Attorney At Law 1129289 . 


Arthur J. Inman, Attorney 

411 Hamilton Blvd Ste 1302, Peoria, Illinois 61602-3103 


Tel: (309) 673-971 1 Fax: (309) 673-9720 

E-Mail: ainman@mtco.com 


Member of IACC since: 2005 

ALQ, CHQ, CB, FL, GB, NL, WH 


* Hall Law Group 	 8001 01 9 

Michael A. Hall, Attorney 


411 Hamilton Blvd Ste 1806, Associated Bank Plaza 

Peoria, lllinois 61 602-1 188 


Tel: (309) 673-3807 	 Fax: (309) 673-731 9 

E-Mail: mick@attorneyhall.com 


Member of IACC since: 2001 

ALQ, COL, CB, FL, GB, NL 


* AssociatelCredifor Member 

# Sustaining Member Page 23 
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Schaumburg (Du Page County) Springfield (Sangamon County) 
# Caine & Weiner 1101522 CCB Credit Services, Inc. 1101523 

Frank J. Dispensa, Vice President - Midwest Operations Lee A. Foshang, President 
1100 E Woodfield Rd Ste 425, Schaumburg, Illinois 60173 5300 S 6th Street Rd, Springfield, Illinois 62703-5184 

Tek (847) 407-2320 Fax: (847) 61 9-4765 PO Box 272, Springfield, Illinois 62705-0272 
E-Mail: frank.dispensa@caine-weiner.com Tel: (217) 786-4800 Toll Free: (800) 252-1772 Fax: (217) 529-7185 

Member of IACC since: 1999 E-Mail: lfoshang@ccbcreditse~ices.net 
Member of IACC since: 1988 

Indianapolis (Marion County) Pittsboro (Hendricks County) 
*# Rubin & Levin, P.C. Hampton Associates Inc. 

George A. Rubin, President Mark Hampton, President 
342 Massachusetts Ave, Indianapolis, Indiana 46204 6075 Brookshire Dr, Pittsboro, Indiana 46167-9305 

Tel: (317) 634-0300 Fax: (31 7) '263-941 1 PO Box 505, Pittsboro, Indiana 461 67-0505 
E-Mail: rubin@indy.net Tel: (877) 862-6340 Fax: (877) 862-6336 

Member of lACC since: 1996 E-Mail: contact@hamptoncollects.com 
ALQ, COL. CB, FL, GB, WH Member of IACC since: 2004 

Merrillville (Lake County) 	 South Bend (Saint Joseph County) 
* Kopko, Genetos Retson LLP * Krisor & Associates 1101800 

Lambert C. Genetos, Partner John D. Krisor, Jr., Owner 
8585 Broadway Ste 480, Merrillville, Indiana 46410-5662 16801 Cleveland Rd., South Bend, Indiana 46660 

Tel: (219) 755-0400 Fax: (21 9) 755-0410 PO Box 6200, South Bend, Indiana 46660-6200 
E-Mail: syoon@kgr-law.com Tel: (574) 272-1000 Fax: (574) 272-4303 

Member of IACC since: 1999 E-Mail: jkrisor@krisorlaw.com 
ALQ, COL, CB, GB, NL, WH 	 Member of IACC since: 1988 


ALQ, CRC, FL, NL 


Cedar Rapids (Linn County) 
* Litow Law Office, P.C. * Garten & Wanek 1101793 

Charles L. Litow, President Jerrold Wanek, Owner 

1847 E Ave NE, Cedar Rapids, Iowa 52402-5239 505 5th Ave Ste 835, Des Moines, Iowa 50309-2317 
PO Box 2165, Cedar Rapids, Iowa 52406-2165 Tel: (515) 243-1249 Fax: (515) 244-4471 

Tel: (31 9) 362-3000 Fax: (31 9) 362-3277 E-Mail: wanek@dwx.com 
E-Mail: charlie@litowlaw.com Member of IACC since: 1990 

Member of IACC since: 1998 	 ALQ, COL, CB, FL, GB, WH 

ALQ, COL, CB, FL, GB, NL, WH 


Des Moines (Polk County) 	 West Des Moines (Polk County) 
* Bertroche Law Offices 	 # Wexford & James, LLC 8001616 

Joseph G. Bertroche, Sr., Owner Dave Gaer, President 

4044 SE 14th St, Des Moines, Iowa 50320-1 634 2910 Westown Pkwy Ste 300, W Des Moines, Iowa 50266-1308 
Tel: (51 5) 285-0461 Fax: (51 5) 285-2660 Tel: (515) 369-7065 Fax: (515) 369-7075 

E-Mail: bertroche@hotmail.com E-Mail: dgaer@wexfordjames.com 
Member of IACC since: 1990 Member of IACC since: 2003 

ALQ, CHQ, COL, CB, FL, GB, NL, WH 

* Associate/Creditor Member 
# Sustaining Member Page 24 
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Kansas City (Wyandotte County) T o ~ e k a  (Shawnee Countv) 

Commercial Claims, Inc. 1101529 Berlin-Wheeler, Inc. 11 25248 


Patrick J. Crilly, President Sandy Boeck 

-1901 Park Dr, Kansas City, Kansas 66102-4836 29424 SW Wanamaker Dr Ste 200 

PO Box 1315, Kansas City, Kansas 661 17-0315' Topeka, Kansas 66614-41 86 


Tel: (913) 371-3355 Toll Free: (800) 444-8490 PO Box 479, T,opeka, Kansas 66601-0479 

Fax: (91 3) 371-7290 Tel: (785) 271-1000 Fax: (785) 271-1 117 


E-Mail: info@ccicollects.com E-Mail: BWCommercial@berlinwheeler.com 
Member of IACC since: 1970 Member of IACC since: 1996 

Olathe (Johnson County) 

Guardian Financial Corporation 8002691 


Julie Kaplan, President 

17300 W 119th St Ste 100, Olathe, Kansas 66061-7759 


Tel: (913) 888-8300 Fax: (866) 338-71 33 

E-Mail: julie.kaplan@guardianfin.com 


Member of IACC since: 2006 


\ 

.I,- *..., 	. -
2 <. Kentucky .-: 	 ., , 

- ,  	 . _I 1 ' - . 
Capital - Frankfort , ,. . 	 ,, 

. 
> . . .  

t 

! . 
I 

Louisville (Jefferson County) 

Butterfield & Associates, Inc. 800021 2 


Lawrence H. Butterfield, Jr., President Williams & Williams, Inc. 1101531 

1031 S 4th St, Louisville, Kentucky 40203-3207 Joseph H. Williams, Jr., President 

PO Box 34629, Louisville, Kentucky 40232-4629 2321 Bardstown Rd, Louisville, Kentucky 40205-21 20 

Tel: (502) 589-6500 Fax: (502) 589-6577 PO Box 34307, Louisville, Kentucky 40232-4307 
Member of IACC since: 1998 Tel: (502) 451 -7000 Fax: (502) 451-7490 

E-Mail: wwi@collectthemoney.com 
* Lloyd & McDaniel, P.L.C. 1126872 Member of IACC since: 1986 

James M. Lloyd, Attorney, Partner 

11405 Park Rd, Louisville, Kentucky 40223-2427 

PO Box 23200, Louisville, Kentucky 40223-0200 


Tel: (502) 625-9263 	 Fax: (502) 625-9292 

E-Mail: jlloyd@lloydrnc.com 


Member of IACC since: 2005 

ALQ, COL, CB, FL, GB, NL, WH 


* Associafe/Creditor Member 
# Sustaining Member Page 25 
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Baton Rouge (East Baton Rouge Parish) 

*# Newman, Mathis, Brady & Spedale 1120061 


John D. Brady, Vice President 

3301 North Blvd, Baton Rouge, Louisiana 70806-3745 


Tel: (225) 343-3456 Fax: (225) 336-9249 

E-Mail: jbrady@nmlaw.com 


Member of lACC since: 1994 

ALQ, CHQ, COL, CB, FL, GB, NL, WH 


Mandeville (Saint Tammany Parish) 

# Revenue Assurance Partners, LLC 8002364 


Phillip F. Weaver, CEO 

414 N causeway Blvd, Mandeville, Louisiana 70448-4636 

PO Box 21 10, Mandeville, Louisiana 70470-21 10 


Tel: (985) 626-1 963 Fax: (985) 626-1 964 

E-Mail: phil@rapcollect.com 


Member of lACC since: 2004 


Metairie (Jefferson Parish) 

Alexander & Hamilton, Inc. 1 127825 


Nancy Weir, Chief Operating Officer 

2721 Division St, Metairie, Louisiana 70002-7007 


Tel: (504) 887-91 53 Toll Free: (800) 627-2539 Fax: (504) 887-8620 

E-Mail: nweir@alhamco.com 


Member of IACC since: 1997 


Assets Management Services, LLC 8001763 

Maurice J. Seghers, Managing Partner 


5000 W Esplanade Ave # 438, Metairie, Louisiana 70006-2551 

Tel: (504) 885-3657 Fax: (504) 885-3685 


E-Mail: mjs@amsrecovery.com 

Member of IACC since: 2003 


# Clovis & Roche, Inc. 1101533 

Owen R. Seiler, Presient 


4401 N 1 10 Service Rd W Ste 200 

Metairie, Louisiana 70006-6671 

PO Box 1164, Metairie, Louisiana 70004-1 164 


Tel: (504) 831-3030 Fax: (504) 835-6873 

E-Mail: clovis&roche@idsno.com 


Member of IACC since: 1990 


Newton & Associates LLC 11 23363 

William J. Newton, Chief Executive Officer 


3001 Division St, Metairie, Louisiana 70002-5854 

Tel: (504) 469-9545 Fax: (504) 200-2551 


E-Mail: scottjefferson@newton-associates.com 

Member of IACC since: 1994 


* Associate/Creditor Member 
# Sustaining Member 

Rauch-Milliken International, Inc. 1122811 ' 
Stephen Rauch, President 


4400 Trenton St, Metairie, Louisiana 70006-6550 

PO Box 8390, Metairie, Louisiana 7001 1-8390 


Tel: (504) 837-6995 Toll Free: (800) 237-8430 Fax: (504) 834-6063 

E-Mail: srauch@rauchmilliken.com 


Member of IACC since: 1994 


The Andersen Group Worldwide LLC 8001026 

Tammy Osborne, President 


3409 N Hullen St Ste 200, Metairie, Louisiana 70002-3485 

Tel: (504) 207-571 3 Toll Free: (800) 257-571 6 Fax: (504) 207-5700 


E-Mail: jme@theandersengroup.com 

Member of ~ACCsince: 2001 


New Orleans (Orleans Parish) 
* The Duggins Law Firm 8000538 


David Duggins, President 

101 1 Julia St, New Orleans, Louisiana 701 13-1904 


Tel: (504) 561-1216 Fax: (504) 561-5619 

E-Mail: dduggins@bellsouth.net 


Member of IACC since: 2000 

FL, GB 


Whitney & Richardson, Inc. 1 122771 

Richard D. Whitney, Jr., President 


5400 Mounes St Ste 201, New Orleans, Louisiana 70123-6706 

Tel: (504) 443-4000 Fax: (504) 443-3000 


E-Mail: information@whitney-richardson.com 

Member of ~ACCsince: 1994 
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Lewiston (Androscoggin County) 
* Gosselin & Dubord, P.A. 8000517 


David R. Dubord, Esq., Attorney 

86 Lisbon St, Lewiston, Maine 04240-7106 

PO Box 3006, Lewiston, Maine 04243-3006 


TeI: (207) 784-0037 Fax: (207) 777-1608 

E-Mail: drd@gdrlaw.com 


Member of IACC since: 1999 

ALQ, COL, FL, GB, NL, 


Baltimore (Baltimore County) 

Baltimore Credit & Collection Services, Inc. 8002038 


Robert L. Holt, President 

6400 Baltimore National Pike, #469 -

Baltimore, Maryland 21 228-3930 


Tel: (410) 549-6444 Toll Free: (888) 277-9622 Fax: (410) 549-3366 

E-Mail: rholt@bccs2.com 


Member of IACC since: 2003 


* Law Offices of Kind 8 Dashoff 11 29221 

Arnold D. Dashoff, Attorney 


1 Church Ln, Baltimore, Maryland 21208-3709 

Tel: (41 0) 486-0808 ax: (41 0) 486-9460 


E-Mail: kinddash@comcast.net 

Member of IACC since: 2005 


ALQ, CHQ, COL, CB, FL, GB, NL, WH 


* # Weinstock, Friedman & Friedman, P.A. 11 01814 
Edward Friedman, Vice President 


4 Reservoir Cir, Executive Centre 

Baltimore, Maryland 21 208-6319 


Tel: (410) 559-9000 Fax: (410) 559-9009 

Year became a member of IACC: 1990 

ALQ, CHQ, COL, CB, FL, GB, NL, WH 


Ciarksburg (Montgomery County) 

# Montgomery Collections, Inc. 8002024 


Gary C. Poole, President 

23310 Frederick Rd, Clarksburg, Maryland 20871-9704 

PO Box 1555,Rockville, Maryland 20849-1 555 


Tel: (301) 428-7996 Fax: (301) 540-861 I 

Member of IACC since: 2004 


Columbia (Howard County) 
* Law Oftices of Ron D. Abrams, LLC 8002530 


Ron D. Abrams, Esq., Managing Partner 

10320 Little Patuxent Pkwy Ste 401 

Columbia, Maryland 21 044-3345 


Tel: (41 0) 884-6174 Fax: (41 0) 884-61 76 

E-Mail: rabrams@ronabramslaw.com 


Member of IACC since: 2006 

ALQ, CHQ, COL, CB, GB, NL 


Easton (Talbot County) 
* The Commercial Bar 8000027 


Kay Stein, Vice President 

8706 Commerce Dr Ste 4, Easton, Maryland 21601-6903 

PO Box 2430, Easton, Maryland 21601-8947 


Tel: (410) 820-4494 Toll Free: (800) 824-991 1 Fax: (410) 820-4474 

E-Mail: info@commercialbar.com 


Member of IACC since: 2002 


IReisterstown (Baltimore Countv) 

I k a w  office of Robert L. Kline, Ill 8000585
I 
 Robert L. Kline, Managing Partner 


35 Franklin Blvd, Reisterstown, Maryland 21 136-3250 

Tel: (410) 526-9551 Fax: (41 0) 526-9554 


E-Mail: rlkline@thecreditorsfirm.com 

Member of IACC since: 1999 


ALQ, CHQ, COL, CB, GB, NL, 


'AssociafelCreditor Member 
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Rockville (Montgomery County) 
* Union Financial Corporation 8000997 

Robert N. Eisman, president 
5510 Edson Ln, Rockville, Maryland 20852-3135 

Tel: (301) 770-2490 Ext. 204 Fax: (301) 770-2491 
E-Mail: reisman@unionfin.com 


Member of IACC since: 2001 


Salisbury (Wicomico County) 
# Delmarva Collections, Inc. 8001 888 

Joanne Grant, PresidentlOwner 
820 E Main St, Salisbury, Maryland 21804-5025 
PO Box 37, Salisbury, Maryland 21 803-0037 

Tel: (41 0) 546-3742 Fax: (41 0) 860-8084 
E-Mail: dci@ezy.net 

Member of IACC since: 2004 I 

Towson (Baltimore County) 

Access Receivables Management 80021 56 -) 


Thomas F. Gillespie, President 

200 E Joppa Rd Ste 31 0, Towson, Maryland 21286-31 08 


Tel: (410) 494-1751 Fax: (410) 583-8602 

E-Mail: tgillespie@access-receivables.com 


Member of IACC since: 2004 


* Margolis, Pritzker, Epstein & Blatt, P.A. 1125724 
Stuart R. Blatt, Attorney 

110 West Rd Ste 222, Townson, Maryland 21204-2341 
Tel: (410) 823-2480 Fax: (410) 823-2483 

E-Mail: stuartblatt@aol.com 
Member of IACC since: 2004 


ALQ, COL, GB 
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Andover (Essex County) 	 Alan Gray Insurance Services, Inc. 8000685 
F.H. Cann & Associates, Inc. 8001 347 Matthew Cummings 

Frank Cann, PresidentlCEO 88 Broad St FI 4, Boston, Massachusetts 02110-3407 


16 Haverhill St Ste 28, Andover, Massachusetts 01810-3000 Tel:(617) 426-1242 Fax: (617) 338-8920 

Tel: (978) 682-3954 Fax: (978) 725-8569 E-Mail: mcummings@alangray.com 


E-Mail: frank@fhcann.com Member of IACC since: 2000 

Member of IACC since: 2002 


Framingham (Middlesex County) 

Auburndale (Middlesex) * David I. Shorr, Attorney At Law 1 125667 

* Yellin & Goldner 	 800051 5 David I.Shorr, Owner 

David Goldner, Esq., Partner 	 24 Union Ave, Framingham, Massachusetts 01 702-8287 

2000 Commonwealth Ave Tel: (508) 879-4412 Fax: (508) 872-2888 

Aubumdale, Massachusetts 02466-2004 E-Mail: davidshorr@aol.com 

Tel: (61 7) 332-0400 Fax: (61 7) 244-3566 Member of IACC since: 1995 

E-Mail: david@yellinandgoldner.com ALQ, COL, GB, NL, WH 


Member of IACC since: 1999 

Haverhill (Essex County) 


Boston (Suffolk County) Nelson, Watson & Associates, LLC 800281 1 

* Arnowitz 8 Goldberg 	 1 136027 Stephen An 

Henry N. Goldberg, Senior Partner 	 80 Merrimack St, Lower Level 


1208 Vfw Pkwy Ste 203, Boston, Massachusetts 02132 Haverhill, Massachusetts 01 830-5202 


Tel: (617) 323-3900 Fax: (617) 323-3236 PO Box 1299, Haverhill, Massachusetts 01831-1799 


Member of IACC since: 1998 Tel: (978) 469-7979 Fax: (978) 469-9046 


ALQ, CHQ, COL, CB, FL, GB, NL, WH E-Mail: stephen~an@nelsonwatson.com 

Member of IACC since: 2005 


* Krulewich Casher P.C. 	 1101809 
Leonard M. Krulewich, Owner 


50 Staniford St, Boston, Massachusetts 021 14-2517 

PO Box 8190, Boston, Massachusetts 021 14-0032 


Tel: (61 7) 367-1 200 Fax: (61 7) 367-6736 

Member of IACC since: 1990 


ALQ, COL, GB 


* Associate/Creditor Member 
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- I 
Hopkinton (Middlesex County) . 

) Associated Credit Services, Inc. 11 29751 
Andrew Robinson, President Somerset (Bristol County) 

1058 South St, Hopkinton, Massachusetts 01748-2206 Creditors Interchange Receivable Management, LLC 
PO Box 9100, Hopkinton, Massachusetts 01748-9100 8002795 

Tel: (508) 435-8000 Fax: (508) 435-4375 Michael Hyla 
E-Mail: rgagnon@acsrecover.com 161 Wilbur Ave Ste 103 

Member of IACC since: 1997 Somerset, Massachusetts 02725-2058 
Tel: (800) 693-3455 Fax: (508) 837-6891 


Lowell (Middlesex County). E-Mail: sfrankel@creditorsinterchange.com 

# Stevens Business Service, Inc. 1 122886 Member of IACC since: 2006 


Thomas Varnum, VIII, President 

92 Bolt St, Lowell, Massachusetts 01852-5316 Tewksbury (Middlesex County) 

PO Box 1233, Lowell, Massachusetts 01853-1233 David Taylor & Associates, LLC 
 8002379 

Tel: (978) 458-2500 Toll Free: (800) 769-0375 Fax: (978) 937-7889 Mary Lanzillo, Managing Member 
Member of IACC since: 2000 1 170 Main St Unit GI 1, Tewksbury, Massachusetts 01876, ' 

Tel: (978) 863-8933 Fax: (978) 863-5528 

Newton (Middlesex) E-Mail: mlanzillo@dtallc.com 

Credit Collection Services 11 01 539 Member of IACC since: 2004 


David Sands, Executive Vice President 

2 Wells Ave, Newton, Massachusetts 02459-3208 Woburn (Middlesex County) 


Tel: (61 7) 965-2000 Fax: (61 7) 332-731 1 Receivable Management Corporation 1128031 
Member of IACC since: 1975 John Cardarelli, President 

400 W Cummings Park Ste 4450 

Quincy (Norfolk County) Woburn, Massachusetts 01801-6594 
~ 

* Laurence K. Richmond & Associates, P.C. 1125671 PO Box 2471, Woburn, Massachusetts 01 888-0871 

'I William P. Hurley, Manager Tel: (781) 933-1 550 Fax: (781) 933-0770 


1419 Hancock St Ste 200, Quincy, Massachusetts 02169 E-Mail: recmgtcorp@compuserve.com 

Tel: (617) 745-0090 Fax: (617) 745-0031 Member of IACC since: 1996 


E-Mail: lkrlawyer@aol.com 

Member of IACC since: 1995 


ALQ, GB, NL 


I , . .. Mict igan 
Capital Lansing 

Birmingham (Oakland County) Detroit ( Wayne County) 
*# Muller, Muller, Richmond, Harms, Myers & Sgroi P.C. * Arthur W. Miller, P.C. 1101818 

1101816 Arthur W. Miller, President 
Steven A. Harms, Attorney At Law 535 Griswold St Ste 800, Detroit, Michigan 48226-3677 

33233 Woodward Ave, Birmingham, Michigan 48009 Tel: (31 3) 963-1 970 Fax: (31 3) 961-0090 
PO Box 3026, Birmingham, Michigan 48012-3026 E-Mail: awrnpclaw@ameritech.net 

Tel: (248) 645-2440 Fax: (248) 645-5478 Member of IACC since: 2006 
E-Mail: info@mullerfirm.corn ALQ, CB, FL, GB, WH 

Member of IACC since: 1988 
ALQ, CHQ, COL, CB, GB, NL, WH 

* Associate/Credifor Member 
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Farmington Hills (Oakland Cbunty) 
* Law Offices of Timothy E. Baxter.& Associates, P.C. 

1101817 
Timothy E. Baxter 


33533 W 12 Mile Rd Ste 370 West Bloomfield (Oakland County) 

Farrnington Hills, Michigan 48331-5634 * Stillman Law Ofice 1 126785 


Tel: (248) 553-1 155 Fax: (248) 553-0055 Michael R. Stillman, Attorney at Law 

E-Mail: tbaxter@baxlaw.com 7091 Orchard Lake Rd Ste 270 

Member of IACC since: 2006 West Bloomfield, Michigan 48322-3667 
ALQ, COL, CB, FL, GB, NL, WH Tel: (248) 851-6000 Toll Free: (800) 508-6000 Fax: (248) 851-6029 

E-Mail: info@stillmanlaw.com 
Rockford (Kent County) Member of lACC since: 1998 
Central Mercantile Collection Service 11 20248 ALQ, CHQ, COL, CB, FL, GB, NL, WH 

Larry L. Sakala, President 
8500 Algoma Ave NE, Rockford, Michigan 49341-9194 

Tel: (61 6) 866-6880 Fax: (616) 866-6866 
E-Mail: cmcswm@iserv.net 

Member of IACC since: 1994 

Anoka (Anoka County) Edina (Hennepin County) 
Interregional Credit Systems, lnc. * Thurl M. Quigley, Attorney At Law 11 01 823 

David Kahn, President Thurl M. Quigley, Owner ' 

2022 N Feny St # 3302, Anoka, Minnesota 55303-6704 W 4600 77th St., Edina, Minnesota 55435 
Tel: (763) 560-1400 Fax: (763) 560-1 900 PO Box 3901 13, Minneapolis, Minnesota 55439-01 13 

E-Mail: mkahn@ircsystems.com Tel: (952) 844-9848 Fax: (952) 844-9850 
Member of IACC since: 1990 E-Mail: quiglaw@qwest.net 

Member of IACC since: 1991 
Burnsville (Dakota County) ALQ, CHQ, FL, GB, NL, WH 

Xact! Resources, inc. 
Minneapolis (Anoka County) 

8001766 

E-Mail: terris@xactresources.com 277 Coon Rapids-Blvd NW Ste 102 

Member of IACC since: 2004 Minneapolis, Minnesota 55433-5862 


PO Box 48439, Minneapolis, Minnesota 55448-0439 

Coon Rapids (Anoka County) 

Pro-Collect, Inc., DBA Asset Resources 8000887 


Steven Petersen, President Member of IACC since: 2003 

E-Mail: srp@assetresources.com 
Member of IACC since: 2000 600 Coon Rapids Blvd NW, Minneapolis, Minnesota 55433 

Tel: (763) 783-2301 Fax: (763) 783-2390 
E-Mail: kzurek@diversifiedadjustrnent.com 

Member of IACC since: 2004 

'Associafe/Credifor Member 
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Minneapolis (Hennepin Countvl Wagner, Falconer & Judd, LTD. 1101824 
,I Central Mercantile Collection Services Alan W. Falconer, President 

Paul B. Wenum, President 80S 8th St Ste 1700,Minneapolis, ~innesota 55402-21 

7400Lyndale Ave S Ste 160 Tel: (612) 339-1421 Fax: (612) 392-3999 

Minneapolis, Minnesota 55423-4142 E-Mail: wtjudd@wfjltd.com 


Tel: (612) 243-3640 Toll Free: (800) 223-6259 Fax: (612) 243-3644 Member of IACC since: 1988 


E-Mail: rbrownlee@cmcs.com ALQ, GB ,WH 


Member of IACC since: 1996 

Montrose (Wright County) 

# Premium Credit Services, Inc. 1 126054 Commercial Collectors, Inc. 11 01 555 
Stephen J. Heath, Cheif Executive Officer James R. Gilmer, President 

7101 Northland Cir N,Minneapolis, Minnesota 55428 145Nelson Blvd Ste 2000,Montrose, Minnesota 55363 
PO Box 29004,Minneapolis, Minnesota 55429-0004 PO Box 337,Montrose, Minnesota 55363-0337 

Tel: (763) 531-2333 Fax: (763) 531-9186 Tel: (763) 675-3468 Fax: (763) 675-1083 
E-Mail: pcsi2@ix.netcom.com E-Mail: jgilmer@cornmercialcoliectors.com 

Member of IACC since: 1995 Member of IACC since: 1970 

* Gurstel, Staloch and Chargo, PA 1121553 Saint Paul (Ramsey County) 
Todd L. Gurstel, President Adams, Cooper & MarksII.C. System, Inc. 11 04884 

401 N 3rd St Ste 590,Minneapolis, Minnesota 55401 Kurt Heingigner 
Tel: (61 2) 843-1 081 Fax: (61 2) 664-8222 444Highway 96E, Saint Paul, Minnesota 55127-2557 

E-Mail: t.gurstel@gurstel.com Tel: (651) 483-8201 Toll Free: (800) 932-3328 Fax: (651) 204-1222 
Member of IACC since: 2005 E-Mail: dness@icsystem.com 


ALQ, COL, CB, GB, NL, WH Member of IACC since: 1992 


I - 'I L*, ,
~ississippi ,- , .  -..- -

i Capital - Jackson . , 

Chesterfield (Saint Louis County) 
* Gamache & Myers, PC 

David R. Gamache, Vice President 
1 1 1 1  Woods Mill Rd Ste 180,Chesterfield, Missouri 63017 

Tel: (636) 891-8070 Fax: (636) 891-8074 
E-Mail: davidgamache@gmcollects.com 

Member of IACC since: 1996 Kansas City (Platte County) 
ALQ, CHQ, COL, CB, GB, NL, WH # CBF Commercial Collections, Inc. 1101527 

Gaylon Davis, Vice President 
Kansas City (Jackson County) 8800NW 112th St, Bank of Weston Bldg., Ste. 301 

* McDowell, Rice, Smith & Buchanan 8002572 Kansas City, Missouri 641 53-1 104 

Louis J. Wade, Attorney PO Box 901510,Kansas City, Missouri 641 90-1 510 

E-Mail: lwade@mcdowellrice.com 

Member of IACC since: 2005 

GB 


'Associate/Creditor Member 

# Sustaining Member 
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. Saint Charles (St. Charles County) 

Tel: (636) 947-2321 Ext. 31 16 Fax: (636) 94.7-3893 
E-Mail: michael.lages@clientse~ices.com 

Member of IACC since: 2005 

Saint Joseph (Buchanan) 
* American Family Mutual Insurance 8002187 

Joni Christgen, Collections Specialist 

Las Vegas (Clark County) 
* Callister & Reynolds 

Ronald H. Reynolds, Senior Partner 

Tel: (702) 385-3343 Fax: (702) 385-7743 
E-Mail: Ivlaw@vegas.infi.net 

Member of IACC since: 1996 
ALQ, CHQ, COL, CB, FL, GB, NL, WH 

* Law Offices of Brian D. Shapiro 
Brian D. Shapiro, 

624 S gh St, Las Vegas, Nevada 89101-7013 
Tel: (702) 385-5266 Fax: (702) 382-2967 
Member of IACC since: 2006 

CHQ 

* Associate/Credifor Member 
# Sustaining Member 

Springfield (Greene County) . 

* Martin & Associates, P.C. 1101826 
C. Dudley Martin, Esquire, Attomey At Law 

-. 435 E Walnut St, Springfield, Missouri 65806-2303 
PO Box 9625, Springfield, Missouri 65801-9625 

Tel: (41 7) 831 -9990 Fax: (41 7) 831 -9993 
E-Mail: cdmartin@martinlawoffice.com 

Member of lACC since: 1988 

ALQ, COL, CB, GB 


*Wanderer Law, P.C. 
John P. Wanderer, Owner 

Member of IACC since: 1992 
.ALQ, CHQ, GB, NL, WH 

Reno (Washoe County) 
1110017 

10475 Double R Blvd, Reno, Nevada 89521-8905 
PO Box 1 1400, Reno, Nevada 8951 0-1 400 

Tel: (775) 322-2345 Fax: (775) 786-1528 
E-Mail: gap@nevadacollections.com 

Member of IACC since: 2006 
ALQ, COL, CRC, FL, GB, NL, WH 
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1 - . .. . " New ~ a m ~ s h i r e  _ - ' , , - -

. . , , I 

Capifal - concod 
I 


Manchester (Hillsborough County) 

# tamont, Hanley & Associates, Inc. 1129816 


Jeff Cote, Director 

1138 Elm St, Manchester, New Hampshire 03101-1514 

PO Box 179, Manchester, New Hampshire 03105-0179 


Tel: (603) 625-5547 Toll Free: (800) 639-2204 Fax: (603) 622-9240 

E-Mail: jeff.cote@lhainc.com 


Member of IACC since: 1997 


Salem (Rockinaham Countvl 

Windham Professionals, Inc. 1101569 


Patrick D. Hamilton, Senior Vice President Sales 

382 Main St, Salem, New Hampshire 03079-2412 


Tel: (800) 828-8722 Ext. 2504 Fax: (800) 382-4818 

E-Mail: info@windhampros.com 


Member of IACC since: 1989 


- ,  

Newl 
2	 . - > .  -

. . Capifal 

, 	 Bellmawr (Camden County) 

Accounts Receivable Management, Inc. 8000634 


William Cosenza, President 

440 Benigno Blvd, Bellmawr, New Jersey 08031-2517 

PO Box 129, Thorofare, New Jersey 08086-0129 


Tel: (856) 931-4500 Fax: (856) 687-1 000 

Member of IACC since: 2000 


Cherry Hill (Camden County) 
* Law Offices of Andrew Sklar, P.C. 1 125902 


Andrew Sklar, Esquire, President 

411Marlton Pike E Ste 200, Cherry Hill, New Jersey 08034 


Tel: (856) 61 6-871 0 Fax: (856) 61 6-871 6 

E-Mail: andy@sklarlaw.com 


Member of IACC since: 2004 

ALQ, COL, CB, GB 


MRS Associates 	 8002697 

Darren Schulman, Chief Financial Officer 


3 Executive Campus, Cherry Hill, New Jersey 08002-4103 

TeI: (856) 488-21 60 Fax: (856) 488-51 13 


E-Mail: darren@mrsassociates.com 

Member of IACC since: 2005 


Windham (Rockingham 'County) 

Stephens & Michaels Associates, Inc. 8000753 


an Pellegrini, Vice President 

63 Range Rd, Windham, New Hampshire 03087-2098 


Tel: (603) 537-1740 Toll Free: (888) 340-1740 Fax: (603) 537-1747 

E-Mail: dpellegrini@smal .rns.com 


Member of IACC since: 2000 


ersey -

Trenfon 

East Brunswick (Middlesex Countvl 

Keystone Recovery Service 11 28025 


Richard J. Saari, vice President 

46 W Ferris St Ste C, East Brunswick, New Jersey 08816 

PO Box 152, East Brunswick, New Jersey 08816-0152 


Tel: (732) 390-0400 Fax: (732) 390-401 1 

E-Mail: keystone-recovery@att.net 


Member of IACC since: 1999 


East Windsor (Mercer County) 
* The Forwarders List of Attorneys 1 123646 


Gary D. Tier 

50 Millstone Rd Ste 200,400 Windsor Corporate Center 

East Windsor, New Jersey 08520-1415 


Tel: (609) 371-7890 Toll Free: (800) 638-9200 Fax: (609) 371-7881 

E-Mail: gtier@cbizmedia.com 


Member of IACC since: 2002 

FL 


* Associate/Creditor Member 
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East Windsor (Middlesex County) 

COFACE Collections North America, Inc. 8001 000 


Dora Gonczy, President 
Windsor Corporate Park, 50 Millstone Rd., Bldg. 100, Ste. 360 
East Windsor, New Jersey 08520 
PO Box 2102, Cranbury, New Jersey 08512-0952 

Tel: (609) 469-0441 Fax: (609) 490-1 579 

E-Mail: doragonczy@coface.com 


Member of IACC since: 2001 


Edison (Middlesex Countv) 
* Bressler-Duyk La* Firm 8002488 

Marc J. ~ressler 
60 State Route 27, Edison, New Jersey 08820-3908 

Tel: (732) 494-8555 Fax: (732) 494-9464 
E-Mail: marc@bresslerduyk.com 

Member of IACC since: 2005 

ALQ, CHQ, COL, CB, FL, GB, NL, WH 


Englewood Cliffs (Bergen County) 
Allen, Maxwell & Silver, Inc. I127201 

Iris Sadowsky, Vice President 
190 Sylvan Ave, Englewood Cliffs, New Jersey 07632-2542 

Tel: (201) 871-0044 Fax: (201) 871-1 197 
E-Mail: amsl@amscollections.com 

Member of IACC since: 1995 

Far Hills (Somerset County) 
* Anthony F. Picheca, Jr., P.C. 8000532 

~ n t h o i ~F. Picheca, Jr., Esq., President 
6 Spring St # 250, Spring St Professional Bldg 
Far Hills, New Jersey 07931-2487 
PO Box 250, Far Hills, New Jersey 07931-0250 

Tel: (908) 234-0536 	 Fax: (908) 234-1805 

E-Mail: apicheca@msn.com 


Member of IACC since: 1999 

ALQ, CB, GB, NL, WH 


Haddonfield (Camden County) 
* Freeman & Mink P.A. 8002642 

Stanton D. Freeman, President 
34 Tanner St, Haddonfield, New Jersey 08033-2475 

Tel: (856) 795-1236 Fax: (856) 354-3177 
Member of IACC since: 2005 

ALQ, COL, GB 

Long Valley (Morris County) 
Delta Recovery Systems 8000446 

David Ward, President 
1 E Mill Rd, Long Valley, New Jersey 07853-6216 
PO Box 606, Long Valley, New Jersey 07853-0606 

Tel: (908) 876-9200 Toll Free: (877) 335-8201 Fax: DO NOT FAX 
E-Mail: david@deltarecovery.com 

Member of IACC since: 1999 

Madison (Morris County) 
O'Connor-Ravell Associates 1101576 

Paul J. Mignini, Jr. 
20 Waverly PI, Madison, New Jersey 07940-1807 

Tel: (973) 660-9200 Fax: (973) 660-9202 
E-Mail: info@oconnor-ravell.com 

Member of IACC since: 1983 

Manasquan (Monmouth County) 
* Law Offices of Kathleen R. Wall 1 108061 

Kathleen R. Wall, Attorney At Law 
2640 Highway 70, Manasquan, New Jersey 08736-2609 
PO Box A, Manasquan, New Jersey 08736-0631 

Tel: (732) 223-01 11 Fax: (732) 223-0290 
E-Mail: walllaw@monmouth.com 

Member of IACC since: 1993 
ALQ, COL, CB, FL, GB, NL, WH 

I
P 

Mays Landing (Atlantic County) 
*# Global Connect 8002417 

Darrin Bird, Vice President Sales 
5218 Atlantic Ave Ste 202 
Mays Landing, New Jersey 08330-2003 

Tel: (609) 625-7951 Fax: (609) 625-7689 
E-Mail: info@gcl .corn 

Member of IACC since: 2004 

Midland Park (Bergen County) 
* Law Offices of Joseph A. Molinaro, L.L.C. 8002302 

Joseph A. Molinaro, Attorney 
666 Godwin Ave Ste 220, Midland Park, New Jersey 07432 

Tel: (201) 444-201 1 Fax: (201) 444-8347 
E-Mail: contact@molinarolaw.com 

Member of IACC since: 2004 
ALQ, COL, CB 

Mount Laurel (Burlington County) 
Leib Recovery Solutions ' I107901 

Robert G. Leib, President 
20000 Horizon Way Ste 800 
Mount Laurel, New Jersey 08054-4321 

Tel: (856) 439-1 179 Fax: (856) 439-1 123 
E-Mail: rleib@leibsolutions.com 

Member of IACC since: 2003 

* Associate/Creditor Member 
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Parsippany (Morris County) Turnersville (Carnden County) 
8000530
* Fein, Such, Kahn & Shepard, P.C. 8000652 * Hudson & Kelley, P.C. I 


Ina B. Telles Lauri A. ~udson,-senior Partner 
7 Century Dr Ste 201, Parsippany, New Jersey 07054-4609 


Tel: (973) 538-4700 Fax: (973) 538-8234 

E-Mail: itelles@feinsuch.com 


Member of IACC since: 2000 

ALQ, CHQ, COL, CB, GB, NL, WH 


Pine Brook (Morris County) 
*# Goldman & Warshaw. P.C. 

Michael A. Tobia, ~ a r k e t i n ~  Director 

34 Maple Ave Ste 101, Pine Brook, New Jersey 07058 -9394 

PO Box 106, Pine Brook, New Jersey 07058-0106 


Tel: (973) 439-0077 Fax: (973) 439-7204 

E-Mail: mtobia@njnylaw.com 


Member of lACC since: 2003 

ALQ, CHQ, COL, CB, FL, GB, NL, WH 


Red Bank (Monrnouth County) 

The Notte Agency, Inc. 1101578 


Sandra R. Kuzma, President 

250 Half Mile Rd, Red Bank, New Jersey 07701-5653 

PO Box 550, Lincroft, New Jersey 07738-0550 


Tel: (732) 747-9020 Fax: (732) 747-0093 

E-Mail: info@thenotteagency.com 


Member of IACC since: 1971 


Totowa (Passaic County) 

Assured Financial Services Inc. 1101584 


John drabianowski, President 
785 Totowa Rd, Totowa, New Jersey 0751 2-1 51 7 


Tel: (973) 904-0090 Fax: (973) 904-0096 

Member of IACC since: 1990 


900 Route 168 Ste C2, Wash. Prof. Campus 

Turnersville, New Jersey 08012-3206 


Tel: (856) 228-7600 Fax: (856) 228-7621 

I E-Mail: lawyers@hudsonfelzer.com 


Year became a member of IACC: 1999 
1 
 ALQ, CHQ, COL, CB, CRC, F L  GB. NL, 

West Berlin (Burlington County) 

GB Collects LLC 8001 538 


George F. Bresler, Managing Member 

443 Commerce Ln Ste 2, West Berlin, New Jersey 08091 


Tel: (856) 768-9995 Toll Free: (888) 688-5700 Fax: (856) 768-4355 

E-Mail: gbresler@gbcollects.com 


Member of IACC since: 2003 


West Caldwell (Essex County) 
* O'Brien & Tavlor 11 01 837 


Jerome F. ~ ' ~ r i e n ,  
Owner 

175 Fairfield Ave # 505, West Caldwell, New Jersey 07006 


Tel: (973) 226-0900 Fax: (973) 226-5149 

E-Mail: obtlaw@aol.com 


Member of IACC since: 1988 

ALQ, CHQ, COL, CB, FL, GB, NL, WH 


* AssociatelCreditor Member 
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Arcade (Wyoming County) 
Pioneer Credit Recovery, Inc. 

Kathleen Balus, President 

26 Edward St, Arcade, New York 14009~1012 


Member of IACC since: 2001 


Brooklyn (Kings County) 
* Meyers, Saxon & Cole 


Robert Saxon, Partner 

3620 Quentin Rd, Brooklyn, New York 11234-4204 


Tel: (71 8) 339-3330 Fax: (71 8) 336-9146 

E-Mail: imeyers920@aol.com 


Member of IACC since: 1988 

ALQ, CHQ, COL, CB, GB, NL, WH 


Buffalo (Erie County) 
ABC - Amega Inc. 

Alan Steinhart, Vice President 

1100 Main St, Buffalo, New York 14209-2308 


Tel: (71 6) 885-4444 Fax: (71 6) 878-2842 

E-Mail: infor@abccompanies.com 


Member of IACC since: 2002 


* Bulan, Chiari, Horwitz & Ilecki, LLP 1101841 

Harold P. Bulan, Partner 


1321 Millersport Hwy Ste 101, Buffalo New York 14221-2900 

Tel: (716) 854-1332 Fax: (716) 854-1370 


E-Mail: gbcllp@yahoo.com 

Member of IACC since: 1990 

ALQ, CHQ, COL, CB, CRCFL, GB, NL, WH 


Commack (Suffolk County) 
* # Smith, Carroed, Levy & Finkel LLP 8002965 


RobertS. Levy 

5036 Jericho Tpke, Commack, New York 11725-2812 


Tel: (631) 499-5400 Fax: (631) 300-0280 

E-Mail: rlevy@sclf.com 


Member of IACC since: 2006 

ALQ, COL, CB, FL, GB, NL, WH 


East Meadow (Nassau County) 
Galaxy Solutions Inc. 

Stephen A. Cohen, President 

598 Benton Rd, East Meadow, New York 11554-5401 


Tel: (51 6) 826-2053 Fax: (51 6) 809-5924 

E-Mail: galaxy@optonline.net 


Member of IACC since: 2001 


'AssociateICreditor Member 
# Sustaining Member 

8002657 

Mark E. Davitt, President 


200 Cross Keys Office Park, Fairport, New York 14450 


. . 

Member of IACC since: 2005 


Hicksville (Nassau County) 
Central Collections Corporation 

Arthur C. Unger, President 

45 W John St, Hicksville, New York 11801~1003 


Fax: (51 6) 939-2345 

E-Mail: CCC@centralcollect.com 


Member of IACC since: 1976 


Jovic Systems Corporation 11'01 589 

Joseph Chiofalo, President 


550 W Old Country Rd Ste 303 


Member of IACC since: 1986 


Holbrook (Suffolk County) 

Valer Enterprises, Inc. 11 08747 


Dennis Friedman, President 

1170 Lincoln Ave, Holbrook, New York 11741-2286 


Member of IACC since: 1997 


Mineola (Nassau County) 

*# Gutman & Gutman LLP 8000486 


Andrew E. Gutman, Partner 

19 Roslyn Rd, The Gutman Bldg, Mineola, New York 11501-4521 


Tel: (51 6) 248-0470 Fax: (51 6) 746-6997 

E-Mail: aegutman@aol.com 


Member of IACC since: 1999 

ALQ, CHQ, COL, CB, FL, GB, NL, WH 
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Nesconset (Suffolk County) 
* Anes, Leventhal & Snyder, PLLC 1114578 

~ o n a l dS. Snyder, partner 
266 Smithtown Blvd, Nesconset, New York 11767-2042 

Tel: (631) 467-6337 Fax: (631) 467-6376 
E-Mail: aflspllc@newyorkcollectionlaw.com 

Member of IACC since: 1993 : 

ALQ, COL, GB, NL 

New York (New York Countv) 
Adams, Stevens & Bradley, Ltd. 8000488 

Steve Rapaport, President 
350 5th Ave Ste 2413, New York, New York 10118-0001 

(212) 695-8050; Toll Free: (888) 669-8332; Fax: (212) 695-6090 
E-Mail: srapaport@bad-debts.net 

Member of IACC since: 1999 

* # Cohen & Krassner 1127101 
Steven Cohen, Attorney 

350 5th Ave Ste 2418, New York, New York 10118-2418 
Tel: (212) 564-1900 Fax: (212) 244-6219 

E-Mail: scohen@cohenandkrassner.com 
Member of IACC since: 2001 

ALQ, COL, CB, FL, GB, NL 

* Kazlow & Kaziow 8002305 
Ronald S. Ehrlich, Attorney 

237 W 35" St. 14" FI, New York, New York 10001-3006 
Tel: (212) 947-2900 Fax: (212) 563-0629 

E-Mail: rehrlich@kazlowandkazlow.com 
Member of IACC since: 2004 
ALQ, COL, CB, FL, GB, NL 

* Maidenbaum & Associates PLLC 1101874 
Jeffrey A. Maidenbaum, Treasurer 

875 Avenue of The Americas Rm 1905 
New York, New York 10001-3507 

-I Patchogue(Suffolk County) 
* # Roe Wallace Esteve Taroff & Taitz, LLP 

1127857 
Lester P. Taroff 

31 Oak St, Patchogue, New York 11772-2887 
TO Box 352, Patchogue, New York 11772-0352 

Tel: (631) 475-4400 Fax: (531) 475-9882 
E-Mail: I.taroff@roewallace.com 

Member of IACC since: 2003 
ALQ, CHQ, COL, CB, FL, GB, NL, WH 

Plainview (Nassau County) 
A .G. Adjustments, Ltd 1127990 

Robert Gertsel, CEO 
1600 Old Country Rd, Plainview, New York 11803-5038 
PO Box 9109, Plainview, New York 11803-9009 

Tel: (516) 752-3000 Toll Free: (888) 496-1600 Fax: (516) 752-3030 
E-Mail: hc@agaltd.com 

Memberof IACC since: 2006 

Rochester [Monroe Countvl 
-

* Relin, Goldstein & Crane 1101875 
Paul L. Goldstein, Partner 

1800 First Federal Plz, Rochester, New York 14614-1918 
Tel: (585) 325-6202 Fax: (585) 325-6201 

E-Mail: jmshur@rgcattys.com 
Member of IACC since: 1990 

ALQ, CHQ, COL, CB, FL, GB, NL, WH 

* Xerox Capital Services, LLC 8001672 
Jeff Heath 

100 Clinton Avenue South, Rochester, New York 14644 
Tel: (972) 420-5555 Fax: (972) 420-2037 

E-Mail: jeff.heath@usa.xerox.com 
Member of IACC since: 2004 

CB 

Tel: (212) 619-6401 Fax: (212) 619-6402 
E-Mail: jmaidenbaum@maidenbaum.com 

Member of IACC since: 1990 . 

ALQ, COL, CB, FL, GB -

E-Mail: jnager@ffgnesqs.com 
Member of IACC since: 2006 

' ALQ, FL, GB, NL 

Tonawanda (Erie County) 
Commercial Collection Corp. of NY 1101590 

Robert P. Ingold, President 
34 Seymour St, Tonawanda, New York 14150-2126 

* Frank, Frank, Goldstein & Nager P.C. 8003047 
Jocelyn Nager, President 

460 Park Ave S FI 4, New York, New York 10016-7315 
Tel: (212) 686-0100 Fax: (212) 686-6726 

Associate/Creditor Member 
# Sustaining Member 

PO Box 288, Tonawanda, New York 14151-0288 
Tel: (716) 873-5211 Toll Free: (800) 873-5212 Fax: (800) 873-5211 

E-Mail: info@commercialcollection.com 
Member of lACC since: 1972 
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Troy (Albany County) 
* Marinstein & Marinstein, Esqs., PLLC 8000478 


EdwardR. Marinstein, Partner 

200 Broadway Ste 4, Troy, New York 12180-3289 

PO Box 3749, Albany, New York 12203-0749 


Tel: (51 8) 274-5034 	 ' Fax: (51 8) 274-5039 

E-Mail: mmlaw@capital.net 


Member of IACC since: 1999 

ALQ, CHQ, COL, CB, FL, GB, NL, WH 


Westbury (Nassau County) 

Communications Credit & Recovery Corp. 1101603 


Thomas J. Hogan, Vice President 

1025 Old Country Rd Ste 303S, Westbury, New York 11590-5629 


Tel: (51 6) 997-2000 Fax: (51 6) 997-2071 

E-Mail: ccr@ccrcollect.com 


Member of IACC since: 1990 


Asheville (Buncombe Countv) 
* # Patricia W. Harvey, Attorney At Law 8000794 


Patricia Harvey, owner 

46 Orchard St Ste C, Asheville, North Carolina 28801 


Tel: (828) 285-9262 Fax: (828) 285-9101 

E-Mail: pwharvey@bellsouth.net 


Member of IACC since: 2000 

ALQ, COL, CB, FL, GB, NL 


Gastonia (Gaston County) 

Park Dansan 1101567 


Eric P. Felker, President 

11 3 W 3rd Ave, Gastonia, North Carolina 28052-4320 

PO Box 248, Gastonia, North Carolina 28053-0248 


Tel: (704) 864-4340 Fax: (704) 853-8556 

E-Mail: efelker@parkdansan.com 


Member of IACC since: 1991 


Raleigh (Wake County) 
* Maupin Taylor, P.A. 	 8002705 


camden R- ebb,Attorney 

3200 Beechleaf Ct Ste 500 

Raleigh, North Carolina 27604-1670 

PO Box 19764, Raleigh, North Carolina 27619-9764 


Tel: (919) 981-4021 	 Fax: (91 9) 981 -4300 

E-Mail: cwebb@maupintaylor.com 


Member of IACC since: 2005 

GB 


White Plains (Westchester County) 
* # Lubitz & Terkell I126654 


Murray S. Lubitz 

235 Main St, White Plains, New York 10601-2418 


Tel: (914) 948-2300 Fax: (914) 948-4745 

E-Mail: joltingjoe@aol.com 


Member of IACC since: 2005 

ALQ, COL, CB, FL, GB, NL, WH 


* Smith, Debnam, Narron, Wyche, Saintsing & Myers, 
L.L. P. 	 1 125678 


Gerald H. Groon, Jr., Attorney At Law 

4601 Six Forks Rd Ste 400 

Raleigh, North Carolina 27609-5270 


Tel: (919) 250-2000 Fax: (919) 250-2100 

Member of IACC since: 1995 


ALQ, CHQ, COL, CB, FL, GB, NL, WH1 


* The Sigmon Law Firm, P.A. 8000480 

C. Miller Sigmon, President 


11 00 Navaho Dr Ste 11 2 

Raleigh, North Carolina 27609-7364 

PO Box 17249, Raleigh, North Carolina 27619-7249 


Tel: (91 9) 855-8900 	 Fax: (91 9) 855-8966 

E-Mail: sigmonlaw@aol.com 


Member of IACC since: 1999 

ALQ, CHQ, COL, CB, FL, GB, NL, WH 


Kross, Liebman & Stone, Inc. 1104527 

Jay Smith, President 


11 10 Navaho Dr Ste 501, Raleigh, North Carolina 27609-7369 

Tel: (919) 861-2400 Toll Free: (800) 326-3734 

Fax: (91 9) 861 -2400 


E-Mail: jsmith@kross.com 

Member of IACC since: 1992 


* Associate/Creditor Member 
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Bismarck (Burleigh County) 
* The National List of Attorneys 

Randall W. Nicola, Vice President 
2000 Schafer St, Bismarck, North Dakota 58501-1204 
PO Box 2486, Bismarck, North Dakota58502-2486 

Tel: (701) 223-7202 Toll Free: (800) 227-1675 
Fax: (701) 223-5634 

E-Mail: rnicola@nationallist.com 
Member of IACC since: 2002 

NL 

Akron (Summit County) *# Thomas 8 Thomas ~ t t o h e ~ s  1105058 
*# Terry D. Zimmerman, Attorney At Law 1101882 Ernest V. Thomas, Ill,Attorney At Law 

Terry D. Zimmerman, Attorney At Law 2323 Park Ave, Cincinnati, Ohio 45206-2711 
520 S Main St Ste 500, Akron, Ohio 44311-1077 Tel: (513) 961-5311 Fax: (513) 961-0075 

Tel: (330) 762-7477 Fax: (330) 762-8059 E-Mail: rthomas@thomasandthomasattys.com 
E-Mail: tdzatty@neo.rr.com Member of IACC since: 1992 

Member of IACC since: 1991 ALQ, CHQ, COL, CB, FL, GB, NL, WH 

ALQ, CHQ, COL, CB, FL, GB, NL, WH 
Cleveland (Cuyahoga County) 

Chagrin Falls (Cuyahoga County) 
* Kevin L. String Co., L.P.A. 

Kevin L. String, Esq., President 

Tel: (440) 247-6100 E-Mail: tom@aIqlist.com 

E-Mail: klsco@buckeyeweb.com Member of IACC since: 2002 

Member of IACC since: 2005 
ALQ, GB 

*# General Bar Law Directory 1127193 

Cincinnati (Hamilton County) Charles J. Sonnhalter, President 
25000 Center Ridge Rd, Cleveland, Ohio 44145-4105* lmmerman & Tobin Co., L.P.A. Tel: (440) 835-2000 Toll Free: (800) 533-2500 Fax: (440) 835-3636 

Stuart Tobin, President E-Mail: chuck@generaIbar.com 
630 Vine St Ste 1010, Cincinnati, Ohio 45202-2444 Member of JACC since: 2002 

Tel: (513) 381-8430 Fax: (513) 381-2264 
E-Mail: stobin@fuse.net 

Member of IACC since: 1993 
ALQ, CB, FL, GB, NL 

* Gilmore, Alvin I., Attorney At Law 1112365 
Alvin I. Gilmore, Owner 

23300 Chagrin Blvd Ste 203, Cleveland, Ohio 44122-5536
* Mason, Schilling & Mason Co., L.P.A. 1101883 Tel: (216) 896-0606 Fax: (216) 896-0608 

'JonathanA. Mason, President E-Mail: al~in@aMngilmorelaw.com 
Member of IACC since: 2002 

E-Mail: msscolpa@worldnet.att.net 
Member of IACC since: 1988 
ALQ, CHQ, COL, CB, FL, GB, NL, WH 

Associate/Creditor Member 
# Sustaining Member 
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Oklahoma City (Oklahoma County) 
Morgan & Associates, P.C. 

Porter H. Morgan, Ill, President 
2601 NW Expressway Ste 205E 
Oklahoma City, Oklahoma73112-7209 

Tet: (405) 425-0700 Fax: (405) 425-0739 
E-Mail: CACI@ionet.net 

Member of IACC since: 1992 

J L Russell & Associates Ltd. 8000890 
Dominic Mihalik, VP of Operations 

5425 Warner Rd Ste 12, Cleveland, Ohio 44125-1147 
Tel: (216) 867-1200 Fax: (216) 867-1212 

E-Mail: info@jlrussell.com 
Member of IACC since: 2000 

*# Ziegler, Metzger & Miller 8001006 
Stephen M. Darlington, Partner 

925 EuclidAve Ste 2020, Cleveland, Ohio 44115-1407 
Tel: (216) 781-5470 Fax: (216) 781-0714 

E-Mail: sdarlin@zmrnlaw.com 
Member of IACC since: 2001 

ALQ, GB, NL 

Columbus (Franklin County) 
*#Dana & Pariser Co., L.P.A. 8000011 

David Pariser, Partner 
800 E Broad St, Columbus, Ohio 43205-1015 

Tel: (614) 253-1010 Fax: (614) 253-3310 
E-Mail: collect@dplawyers.com 

Member of IACC since: 1999 
ALQ, CHQ, COL, CB, FL, GB, NL, WH 

*# Wiles, Boyle, Burkholder & ~ r i n ~ a r d i e rCo., L.P.A. 
1101886 

Mark J. Sheriff, Vice PresidentlPartner . 
300 Spruce St., 1st Floor, Columbus, Ohio 43215-1173 

Tel: (614) 340-7441 Fax: (614) 221-0624 
E-Mail: msheriff@wileslaw.com 

Member of IACCsince: 2004 
ALQ, CHQ, COL, CB, FL, GB, NL, WH 

Shaker Heights (Cuyahoga County) 
Joseph, Mann & Creed 8002763 

Bill Mann, Partner 
20600 Chagrin Blvd Ste 550 
Shaker Heights, Ohio 44122-5340 

Tel: (216) 831-5626 Fax: (216) 831-5616 
E-Mail: bill.mann@jrncbiz.com 

Member of IACC since: 2005 

Associate/CreditorMember 
# Sustaining Member 

j 1' I7%+ . I ,  
f * * .,> ,-' t - ,.% , , oregbn . --,+ .  . , . , ( ) (  " , ', . > . . \ >  $<, i 
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, , . * ,  , ,  n , ' Capital - Salem - . , ., . :  
, ? , - :  A , 

Clackamas (Clackamas County) 
American Northwest Recovery Solutions Inc. 8002462 

RichardHall, President 
15545SE 102ndAve, Clackamas, Oregon 97015-9151 
PO Box 735, Clackamas, Oregon 97015-0735 

Tel: (503) 656-1948 Fax: (503) 656-0618 
E-Mail: rhall@anrs.org 

Member of IACC since: 2004 

Medford (Jackson County) 
Southern Oregon Credit Service, Inc. 8001781 

Brian Watkins, President 
PO Box 4070, Medford, Oregon 97501-0148 

Tel: (541) 773-6238Toll Free: (800) 283-0222 Fax: (541) 773-2743 
E-Mail: matt@socredit.com 

Member of IACC since: 2003 



2007 IACC BLUE BOOK 

Portland (Multnomah County) Salem (Marion County) 

Cash Flow Management Inc. 1101614 Cascade Collections, Inc. 1 108092 


Barclay M. Armitage, President William L. Robertson, President 

5530 SE Center St. Portland, Oregon 97206-3951 137513th St SE, Salem, Oregon 97302-251 1 

PO Box 31 66, Salem, Oregon 97302-0837 PO Box 31 66, Salem, Oregon 97302-01 66 


Tel: (503) 774-1 399 Fax: (503) 771-0407 Tel: (503) 364-0455 Fax: (503) 371-0837 

E-Mail: cvictorclarke@qwest.net E-Mail: cascade@transdege.com 


Member of IACC since: 1981 Member of IACC since: 1993 


Monroeville (Alleggheny County) 
*# Law Offices of John R. Keating, P.C 8003021 

John R. Keating, AttorneyIPresident 
3806 Bensalem Blvd # 184 4232 Northern Pike Ste 103, 
Bensalem, Pennsylvania 19020-4716 Monroeville, Pennsylvania 15146-271 9 
PO Box 735, Bensalem, Pennsylvania 19020-0735 Tel: (41 2) 856-8484 Fax: (41 2) 856-4444 

Tel: (21 5) 638-9830 Fax: (21 5) 638-71 69 E-Mail: jkeafing@keatinglawfirm.com 

E-Mail: MoserAssociates@aol.com Member of IACC since: 2006 


Member of IACC since: 1988 ALQ, CB, FL, GB, NL 


Erie (Erie County) New Cumberland (Cumberland County) 
# Creditron Financial Services, Inc. Aguirre Aikman & Brown, An Eastern Recovery Systems, 

Alfred D. Covatto, President 
1567W 38th St, Erie, Pennsylvania 16508-2348

1 PO Box 3458, Erie, Pennsylvania 16508-0458 151 Reno Avenue, Ste 2 
Tel: (814) 864-5400 Toll Free: (800) 577-9137 Fax: (814) 864-3907 New Cumberland, Pennsylvania 17070 -2065 

E-Mail: covatto@creditron.net PO Box 671, New Cumberland, Pennsylvania 17070-0671 
Member of IACC since: 1991 Tel: (717) 909-0670 Fax: (717) 909-061 8 

E-Mail: josh.heicklen@aabusa.com 


Gibsonia (Allegheny County) Member of IACC since: 2003 


United Mercantile Company of Pittsburgh 11 28039 

Roger Devonshire, President Philadelphia (Philadelphia County) 


8001 096 


Tel: (724) 443-3400 Fax: (724) 443-5083 21 S 21st St, Philadelphia, Pennsylvania 19103-3148 
E-Mail: umc@umccollects.com Tel: (21 5) 988-9600 Fax: (21 5) 988-9601 

Member of IACC since: 2001 E-Mail: fiw@gordonweinberg.com 
Member of IACC since: 2001 


Huntingdon Valley (Montgomery County) ALQ, COL, CB, FL, GB, NL, WH 


Integrated Commercial Enterprises, Ltd. 

Irene Malozovsky I.J.E. Commercial Collections 1101621 

111 Buck Rd Ste 500 Ste 3, - Israel J. Ezersky, President 

Huntingdon Valley, Pennsylvania, 19006-1545 924 Brighton St, Philadelphia, Pennsylvania 191 11-4129 

2417 welsh Rd Ste 21 #I08 PO Box 5096, Philadelphia, Pennsylvania 191 11-0596 

Philadelphia, Pennsylvania 191 14-2209 Tel: (21 5) 742-5075 Fax: (21 5) 742-81 81 

Tel: (215) 774-1284 Fax: (206) 339-9401 Member of IACC since: 1975 

E-Mail: iceItd@gmail.com 

Member of IACC since: 2006 


* Associafe/Creditor Member 
# Sustaining Member Page 4 1 
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Pittsburgh (Allegheny County) 
* Bernstein Law Firm, P.C. 1110162 

Robert S. Bernstein, President 
707 Grant St Ste 2200, Gulf Tower 
Pittsburgh, Pennsylvania 15219-1945 

Tel: (412) 456-8100 Fax: (412) 456-8135 
E-Mail: bob@bernsteinlaw.com 

Member of IACC since: 1994 
ALQ, CHQ, COL, CB, FL, GB, NL 

# Credit ~ a n a ~ e m e n tCompany 1101622 
Leo R. Kane, President 

2121 NoblestownRd, Pittsburgh, Pennsylvania 15205 
Tel: (412) 937-0900 Toll Free: (800) 472-1483 Fax: (412) 937-1286 

E-Mail: cmcpgh@creditmanagementcompany.com 
Member of IACC since: 2001 

Springfield(PhiladelphiaCounty) .. 

*#Jeffrey S. Wilson, Attorney At Law 8000154 )
~ e f f r 4S. Wilson, Esq., owner 

979 Wesffield Rd, Springfield, Pennsylvania 19064-3834 
PO Box 42321, Philadelphia, Pennsylvania 19101-2321 

Tel: (610) 543-0434 Fax: (610) 543-0461 
E-Mail: JeffreySWilson@juno.com 

Member of IACC since: 1999 
CB, FL, GB 

Upper Darby (Delaware County) 
CMI Credit Mediators, Inc. 1101720 

John Seiverd, Executive Vice President 
414 Sansom St, Upper Darby, Pennsylvania19082-2214 
PO Box 456, Upper Darby, Pennsylvania19082-0456 

Tel: (800) 456-3328 Fax: (610) 352-1818 

Elsa I.Evanitz, Manager 
3737 Library Rd, Pittsburgh, Pennsylvania 15234-2232 

Tel: (412) 344-1600 Fax: (412) 344-3315 
E-Mail: elsa@peacm.com 

Memberof IACC since: 1994 

PennsylvaniaAssociation of Credit Management 
1108322 

Providence (Providence County) 
* Strauss, Factor, Laing & Lyons 8000466 

. . 
' E- ail: info@cmiweb.com 

Member of IACC since: 1998 

Lynda L. Laing, Attorney At Law 
222 Richmond St., Ste. 208 
Providence, Rhode lsland 02903-4227 

Tel: (401) 456-0700 Fax: (401) 421-4730 
E-Mail: straussfactorlaw@cs.com 

Member of IACC since: 1999 
ALQ, CHQ, COL, CB, FL, GB, NL, WH 

*Winograd, Shine & Zacks, P.C. 1101897 
Martin Stutchfield, Attorney At Law 

123 Dyer St, Providence, Rhode lsland 02903-3907 
Tel: (401) 273-8300 Fax: (401) 272-5728 

E-Mail: emstutchfield@wszlaw.com 
Member of IACC since: 1988 

ALQ, COL, CB, FL, GB, NL 

Warwick (Kent County) 
* Textron BusinessServices, Inc. 8002149 

Joseph Porta, Vice President 
275 W Natick Rd Ste 1000 
Warwick, Rhode lsland 02886-1162 

Tel: (401) 621-4499 Fax: (401) 752-3939 
E-Mail: jporta@textronfinancial.com 

Member of IACC since: 2004 

*# Wallick & Associates, LTD. 8000472 
Marc D. Wallick, Partner 

51 Jefferson Blvd, Warwick, Rhode lsland 02888-1002 
Tel: (401) 461-0100 Fax: (401) 461-2577 

E-Mail: wallicklaw@aol.com 
Member of IACC since: 1999 
ALQ, COL, GB, NL, WH 

Associate/Crediior Member 
# Sustaining Member Page 42 
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Charleston (Charleston County) 

Svnter Resource Group LLC 8001 520 


Michael Daugherty, vice-president 

2430 Mall Dr Ste 210, Charleston, South Carolina 29406 


Tel: (843) 746-2200 Fax: (843) 746-2209 

E-Mail: rniked@synterresource.com 


Member of IACC since: 2002 


Sioux Falls (Minnehaha Countv) 

# Action Professional Services 11 08886 


Ronald M. Raff, R01 

115 E 11thSt Ste 212, Sioux Falls, South Dakota 57104 

PO Box 675, Sioux Falls, South Dakota 57101-0675 


Tel: (605) 335-3090 Fax: (605) 339-0739 

E-Mail: rraff@actioncollectionagency.com 


Member of IACC since: 2006 


Hampton (Carter County) 

Parker, Price & Wolfe, Inc. 


Kevin Alexis 

1046 Rittertown Rd, Hampton, Tennessee 37658 


Tel: (800) 569-3405 Toll Free: (800) 391-3407 

Fax: (423) 725-3429 

Member of IACC since: 2004 


Murfreesboro (Rutherford County) 

*# John B. Ingleson, Attorney At Law 8000722 


John B. Ingleson, Owner 

131 N Church St, Murfreesboro, Tennessee 371 30 


Tel: (615) 895-3332 Fax: (61 5) 895-3032 

E-Mail: ingleson@comcast.net 


Member of IACC since: 2000 

CHQ, COL, FL, GB, NL 


Nashville (Davidson County) 
*# Buffaloe & Associates 8002151 


John E. Buffaloe, Jr., OwnerlAttorney 

201 4th Ave N Ste 1300, Nashville, Tennessee 3721 9 


Tel: (61 5) 256-2642 Fax: (615) 254-8313 

E-Mail: jbuffaIoe@bsattys.com 


Member of IACC since: 2004 

ALQ, CHQ, COL, CB, FL, GB, NL, WH 


* Associate/Creditor Member 

# Sustaining Member Page 43 
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* ~ameson& Dunagan, P.C. 1 107908 
Christopher P. Jameson, President 

Edward E. Cockerell, President 

1133 N 2nd St Ste 101, Abilene, Texas 79601-5829 

PO Box 2586, Abilene, Texas 79604-2586 


Tel: (325) 673-7835 	 Fax: (325) 673-0321 Member of lACC since: 1999 


E-Mail: edc@premiumrecovery.net ALQ, CHQ, COL, CB, GB, WH 


Member of IACC since: 2003 

* # The Blenden Law Firm 8001002 

Arlington (Tarrant County) 	 Mark Blenden, Attorney At Law 
PO Box 560326, Dallas, Texas 75356-0326 

Leland Scott & Associates, Inc. 	 Tel: (888) 799-3000 Fax: (888) 799-4000 
Scott Edington, Chief Executive Officer E-Mail: mark@blendenlawfirm.com 


1600 E. Pioneer Pkwy., Ste. 550, Arlington, Texas 76010 Member of IACC since: 2004 

PO Box 300100, Arlington, Texas 76007-0100 ALQ, COL, CB, FL, GB, NL, WH 


Tel: (817) 460-7100 Toll Free: (800) 808-5061 Fax: (817) 460-7135 
E-Mail: info@lelandscott.com 

Member of IACC since: 1996 Farmers Branch (Dallas County) 
Dynamic Recovery Services, Inc. 8000547 

Austin (Travis County) J.D. Shade, Executive Vice President 
2775 Villa Creek Dr Ste 290, Farmers Branch, Texas 75234 * Barnett. and Garcia, PLLC 	 PO Box 815808, Dallas, Texas 75381-5808 

Matt Garcia, President Fax: (972) 484-3718 
107 RR 620 S., Ste. 202, Austin, Texas 78734-3900 Member of IACC since: 1999 

Tel: (512) 266-8830 Fax: (512) 266-8803 
E-Mail: matt@barnettgarcia.com Fort Worth (Tarrant County) Member of IACC since: 2003 

ALQ, COL, CB, FL, GB, NL Creditwatch Services, L.P. 11 06698 
Steve Anderson, CEO 

Financial Corporation of America 4690 ~i'plomacy Rd Ste 100, Fort Worth, Texas 76155 
David F. Pickett Tel: (81 7) 864-3300 Fax: (817) 864-3356 


400 E Anderson Ln Ste 300, Austin, Texas.78752-1239 E-Mail: steve.anderson@creditwatchservices.com 


PO Box 16468, Austin, Texas 78761-6468 Member of IACC since: 2004 

Tel: (51 2) 71 9-7500 Fax: (51 2) 71 9-3517 

E-Mail: dpickett@fcoa.com Garland (Dallas County) 
Member of IACC since: 2006 Commercial Receivables 11 36031 

George H. Hookings, Jr., Owner 
Dallas (Dallas County) 6422 Fallbrook Dr, Garland, Texas 75043-5921 

Commercial Recovery Bureau, Inc. (CRB, Inc.) PO Box 496329, Garland, Texas 75049-6329 
Fax: (972) 226-7909 

William Zoltan, President E-Mail: commrec@worldnet.att.net 

4101 McEwen 5th FI Ste 510, Dallas, Texas 75234 Member of IACC since: 1998 


PO Box 59104, Dallas, Texas 75229-1 104 

Tel: (214) 261-6476 Fax: (214) 261-6478 Houston (Harris County) 


E-Mail: crbinc@att.net ' 1101631 

Member of IACC since: 2000 


1702 Townhurst Dr, Houston, Texas 77043-281 1 

PO Box 801088, Houston, Texas 77280-1088 


Tel: (713) 461-9407 Toll Free: (800) 231-3686 Fax: (713) 461-2432 
E-Mail: info@ciscocollect.com 

Member of IACC since: 1970 

'Associate/Creditor Member 
# Sustaining Member 

mailto:edc@premiumrecovery.net
mailto:mark@blendenlawfirm.com
mailto:info@lelandscott.com
mailto:matt@barnettgarcia.com
mailto:dpickett@fcoa.com
mailto:commrec@worldnet.att.net
mailto:crbinc@att.net
mailto:info@ciscocollect.com
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GC Services Limited Partnership 8002272 

) Robert Gross, Senior Vice President 


6330 Gulfton St, Houston, Texas 77081-1 108 

Tel: (71 3) 776-6639 Fax: (713) 776-6535 


E-Mail: marketing.communications@gcserv,com 

Member of IACC since: 2005 


Greenberg, Grant & Richards, Inc. 1 125260 

Marc E. Davenoort. Vice President of Sales 


5858 ~estheimer Rd Ste 500, Houston, Texas 77057 

PO Box 57181 1, Houston, Texas 77257-181 1 


Tel: (71 3) 789-5893 Toll Free: (888) 708-4000 Fax: (71 3) 789-0137 

E-Mail: mdavenport@ggrinc.com 


Member of IACC since: 1999 


*# Hull & Associates, P.C. 1101902 

Jim N. Hull, President 


6200 Savoy Dr Ste 440, Houston, Texas 77036-3324 

Tel: (71 3) 952-1 700 Fax: (71 3) 952-8375 


E-Mail: info@hullandassoc.com 

Member of IACC since: 1990 

ALQ, COL, CB, FL, GB, NL, WH 


LTD Financial Services, L.P. 8000383 

Timothy A. Feldman, President 


7322 Southwest Fwy Ste 1600, Houston, Texas 77074-2000 

Tel: (713) 414-2100 Fax: (713) 414-2120 


E-Mail: tfeldman@ltdfin.com 

Member of IACC since: 1999 


* Law Offices of Regent & Associates LLP 8002685 

Natalie Ha 


2650 Fountain View Dr Ste 250, Houston, Texas 77057-7631 

Tel: (713) 490-7076 Fax: (713) 490-7075 


E-Mail: nha@regentlaw.com 

Member of IACC since: 2006 


NL 


. # PRO Consulting Services, Inc. 1110797 

Victor Juarez, CEO-President 


500 Lovett Blvd Ste 250, Houston, Texas 77006-4076 

PO Box 66510, Houston;'Texas 77266-6510 


Tel: (71 3) 523-1800 Fax: (71 3) 523-9699 

E-Mail: sales@proconsrv.com 


Member of IACC since: 1993 


# S & S Financial Company, Inc., Dba: Steadman & Steele 

1131854 


Martin Cavanaugh, CEO 

5206 La Branch St, Houston, Texas 77004-5840 


Tel: (713) 522-3637 Toll Free: (800) 982-1547 Fax: (713) 526-2638 
. . 

E-Mail: mcavanaugh@sandscollect.com 


Member of IACC since: 2002 


*# Schlanger Silver Barg & Paine LLP 1110122 

Jon D. Totz 


109 N Post Oak Ln # 109, Houston, Texas 77024-7749 

PO Box 570548, Houston, Texas 77257-0548 


Tel: (71 3) 785-1700 Fax: (71 3) 785-0204 

E-Mail: dcannata@ssbplaw.com 


Member of IACC since: 2006 

ALQ, COL, CB, FL, GB, NL, WH 


living (Dallas County) 
* Guest & Associates 


Kimberly Guest 

421 E Airport Fwq Ste 11 5, Irving, Texas 75062-6333 


Tel: (972) 594-1 133 Fax: (972) 570-4498 

E-Mail: kim@guestlaw.com 


Member of IACC since: 2006 

ALQ, CHQ, COL, CB, FL, GB, NL, WH 


I 
Plano (Collin County) 

# Southwest Credit Systems, L.P. 1108105 


Keith Jones, president ' 


591 0 W Plano Pkwy Ste 100, Plano, Texas 75093-2202 

Tel: (972) 246-5900 Fax: (972) 246-5901 


E-Mail: abrown@sw-credit.com or kjones@sw-credit.com 

Member of IACC since: 1993 


Richardson (Dallas County) 

Alexander, Wright & Assoc. 8002633
. -

Rachel Wright 

1130 E Arapaho Rd Ste 535, Richardson, Texas 75081 


Tel: (972) 638-9000 Fax: (972) 638-9023 

E-Mail: mwright@alexanderwright.com 


Member of IACC since: 2005 


Round Rock (Williamson County) 

Divine & Service, Ltd. 11 29952 


Keith Peterson, President 

231 E Main Ave Ste 240, Round Rock, Texas 78664-5272 


Tel: (51 2) 255-1 636 Toll Free: (800) 400-71 21 Fax: (512) 255-1637 

Member of IACC since: 1999 


San Antonio (Bexar County) 
* Joel H. Klein & Associates 8000476 


Joel H. Klein. Owner 

6800 Park Ten Blvd # 264 # S, San Antonio, Texas 78213 


Tel: (21 0) 734-4488 Fax: (21 0) 734-4482 

E-Mail: joel@joelklein.com 


Member of IACC since: 1999 

ALQ, CHQ, COL, CB, FL, GB, NL 


* AssociatelCredifor Member 

# Sustaining Member Page 45 
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The Phoenix Recovery Group 8003070 

Frank G. Gamboa, President 


2939 Mossrock Ste 200, San Antonio, Texas 78230-5142 

Tel: (210) 822-8272 Toll Free: (800) 810-7623 Fax: (210) 828-0677 


E-Mail: fgarnboa@thephoenixrecoverygroup.com 

Member of IACC since: 2006 


* # Stephen B. Elggren, P.C. 
Stephen B. Elggren, President 


7390 Creek Rd Ste 201, Sandy, Utah 84093-6123 
, 


PO Box 900790, Sandy, Utah 84090-0790 


Williamstown (Orange County) 

A & S Collection Associates, Inc. 


Ann-Marie Lamson, President 

2847 Vermont Rte 14, Williarnstown, Vermont.05679 

PO Box 395, Williarnstown, Vermont 05679-0395 


Tel: (802) 433-2100 Fax: (802) 433-21 24 

Member of IACC since: 2001 


Alexandria (Fairfax County) 
* Hart, Calley, Gibbs & Karp, P.C. 


Herbert L. Karp, Partner 

307 N Washington St, Alexandria, Virginia 22314-2501 


Tel: (703) 683-1 555 Fax: (703) 548-5443 

E-Mail: herbkarp@earthlink.net 


Member of IACC since: 2005 

ALQ, COL, GB 


Chesapeake (Chesapeake County) 
NACM - Hampton Roads, lnc. 

Dixie Moore, President 

1324 Cavalier Blvd, Chesapeake, Virginia 23323-1502 


Tel: (757) 487-8725 Toll Free: (800) 868-2655 Fax: (757) 487-8621 

E-Mail: dmoore@nacrnhamptonroads.com 


Member of IACC since: 2003 


*Associate/Creditor Member 
# Sustaining Member 

Fairfax (Fairfax County) 

3541 Chain Bridge Rd Ste 209, Fairfax, Virginia 22030 

Tel: (703) 21 8-31 00 Fax: (703) 591-6891 

Member of IACC since: 1999 


Roanoke (Roanoke County) 

Financial Recovery, Inc. 1122902 


Bruce A. Seligman, President 

1215 Corporate dir SW Ste 101, Roanoke, Virginia 24018 

PO Box 21 107, Roanoke, Virginia 2401 8-01 12 


Fax: (540) 776-791 1 

E-Mail: bruce@finrec.net 


Member of IACC since: 1994 


mailto:fgarnboa@thephoenixrecoverygroup.com
mailto:herbkarp@earthlink.net
mailto:dmoore@nacrnhamptonroads.com
mailto:bruce@finrec.net


Bellevue (King County) 
# Industrial Credit Service 1 101 643 

Christina P. Trott, President - '  

3150 Richards Rd Ste 102, Bellevue, Washington 98005 
Tel: (425) 747-2700 Fax: (425) 641 -561 5 

E-Mail: ctrott@industrialcredit.com 
Member of IACC since: 1973 

Seattle (King County) 

National Service Bureau 11 30257 


Dave Conyers, Vice President 
18820 Aurora Ave N Ste 205, Seattle, Washington 98133-3900 
PO Box 55789, Seattle, Washington '981 55-0789 

Tel: (206) 533-0877 Fax: (206) 542-8994 

E-Mail: dconyers@nsbi.net 


Member of IACC since: 2006 


Spokane (Spokane County) 

Allied American Credit, LLC 80021 12 


Melinda Keene, Managing Member 
901 E 2nd Ave Ste 308, Spokane, Washington 99202 
PO Box 3766, Spokane, Washington 99220-3766 

Tel: (509) 242-51 00 Fax: (509) 242-51 08 

E-Mail: janice.p@alliedcollects.com 


Member of IACC since: 2004 


s . 

West Virginia 
, .  

Capital - Charleston 

Wisconsin 
..- >Capital - Madison , ' .  

Brookfield (Waukesha County) 

Collections Associates. Ltd 8003419 


Adam Dobberstein 
225 S Executive Dr ste 250, Brookfield, Wisconsin 53005-4266 

Tel: (262) 641-2500 Fax: (262) 641-2519 
Member of IACC since: 2007 

Madison (Dane County) 
* Murphy Desmond S.C. 1101911 

~ o b e i ~ .Pasch, Attorney-Shareholder 
2 E Mifflin St Ste 800, Madison, Wisconsin 53703-4217 

Tel: (608) 257-71 81 Fax: (608) 257-4533 
E-Mail: rpasch@murphydesrnond.com 

Member of IACC since: 1990 
ALQ, CHQ, COL, CB, FL, GB, NL, WH 

State Collection Service, Inc. 1101652 
Thomas Haag, President 

2509 S Stoughton Rd, Madison, Wisconsin 53716-3314 
PO Box 6250, Madison, Wisconsin 53716-0250 

Tel: (608) 661-3000 Fax: (608) 661-3001 

E-Mail: tomh@stcol.com 


Member of IACC since: 1989 


Milwaukee (Milwaukee County) 
*# Kohner, Mann & Kailas, S.C. 8001012 

Steve Kailas, President 
4650 N Port Washington Rd FI 2 # N, Washington Bldg 
Milwaukee, Wisconsin 5321 2-1 078 

Tel: (414) 962-51 10 Fax: (414) 962-8725 
E-Mail: kmksc@kmIawfirm.com 

Member of IACC since: 2001 
ALQ, COL, CB, GB 

The International Association of Commercial Collectors (IACC) includes law list affiliations for all attorney associate member listings in this 
1 directory. Please note that these affiliations are self reported by the members and are not verified by IACC. It is important, before hiring 
any attorney, to contact the lawyer disciplinary agency in the state where the attorney maintains a business address to confirm that the 
individual is in good standing as a member of the bar. When forwarding accounts to IACC member attorneys, please remember to verify 
law list participation and send a bonding notice to the law list you selected for protection. 

mailto:ctrott@industrialcredit.com
mailto:dconyers@nsbi.net
mailto:rpasch@murphydesrnond.com
mailto:tomh@stcol.com
mailto:kmksc@kmIawfirm.com


2007 IACC BLUE BOOK 


Racine (Racine County) 

Anzalone Antonie Collections 11 17094 


Gary Anzalone, President 

2707 Rapids Dr, Racine, Wisconsin 53404-1743 

PO Box 81608, Racine, Wisconsin 53408-1608 


Tel: (262) 633-2345 Fax: (262) 633-9491 

E-Mail: info@creditmst.com 


Member of IACC since: 1995 


Wausau (Marathon County) 

BCI Financial Services, A Division of Badger 

Creditors, Inc. 1109188 


Scott S. Hovden, President 

1500 Merrill Ave, Wausau, Wisconsin 54401-2681 

PO Box 1788, Wausau, Wisconsin 54402-1 788 


Tel: (715) 675-1450 Toll Free: (800) 236-1461 Fax: (715) 6751473 

E-Mail: robert@bcicollections.com 


Member of IACC since: 2004 


* Associate/Creditor Member 

# Sustaining Member Page 48 
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International Member Section 
1 

? 8 

I S ' 'Cyprus 

Nicosia 
# George Y. Yiangou & Co. 1136022 

George Y. Yiangou, Managing Partner 
12 KennedyAvenue, Nicosia, 1703 Cyprus 
PO Box 24293, Nicosia, 1703 Cypnrs 

Tel: 357-22767630 Fax: 357-22760918 
E-Mail: gyiangou@yiangou.com.cy 

Member of IACC since: 2005 
ALQ, GB 

.Hang Kong ,' -

Tsimshatsui 
InformLink Consultancy Limited 1136045 

Eddie Chan Tat Man, Director 
301-2 Oriental Ctr., 67-71 Chatham Rd. S 
Tsimshatsui, Hong Kong 

Tel:852-27215802 Fax: 852-27242247 
E-Mail: mkg@icl.com.hk 

Member of IACC since: 1998 

I /  ' 

India , I- -

Seoul 
A&D Credit Information Co. Ltd. 8001513 

Dong-HoonOh 
7th FI S1 Bldg 168, Sunhwa-Dong, Jung-Gu 
Seoul, 100-130 Korea 

Tel: +82-2-21219-5413 Fax: +82-2-2129-5425 
E-Mail: donghoon.oh@andamc.com 

Member of IACC since: 2002 

1 Khaitan 
* Kuwait Finance House - Commercial Sector 8001838 

Sulaiman A. Abdulqader, Deputy Assistant General Manager 
P.O. Box 19031, Khaitan, Idaho 83801 Kuwait 

Tel: 965-434-5398 Fax: 965-434-9592 
E-Mail: zaid@KFH.com 

Member of IACC since: 2003 

Panipat 
Pahwa lmpex Private Limited 8002751 

Aseem Pahwa 
19 Shakuntla Complex Palika Bazar 
Panipat, 132103 lndia 

Tel: 91-180-4005651 Fax: 91-180-2642651 
E-Mail: aseem@bad-debts-recovery.com 

Member of IACC since: 2005 

New Delhi 
TCM Receivables Management Services 8002470 , 

Pankaj Sachdeva, Proprietor 
901-902 9th FI Vikrant Tower, 4 Rajendra Place 
New Delhi, 110008 lndia 

Tel: +91 1141539999; Fax: +91 1141539940 
E-Mail: debtcollection@tcmindia.com 

Member of IACC since: 2004 

1 
ALQ 

Kuala Lumpur 
Beukhen International Sdn Bhd 8000042 

Jarnail Singh, Chief Executive Officer 
Suite 301,3rd FI. Straits Trading Bldg, No.2 
Leboh Pasar Besar 50050, Kuala Lumpur, Malaysia 

Tel: (603) 2612 3000 Fax: (603) 2698 9099 
E-Mail: boesingh@beukhen.com 

Member of IACC since: 1998 

TGS & Partners (M) SND BHD 8000042 
Elaine Tew, , 

9"' FI, Plaza Permata, No. 6, Kuala Lumpur 50400, Malaysia 
Tel: (603) 4045 6088 Fax: (603) 4041 1978 

E-Mail: elaine@tgs.com.my 
Member of IACC since: 2006 

Associate/CreditorMember 
# Sustaining Member Page 49 
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Beijing 
# China Export & Credit Insurance Corp. 8001893 

Tang Ruoxin, President 
FortuneTimes Building No. 11 Fenghuiyua, Xi Cheng 
District, Bejing, 100032Peoples Republicof China 

Tel: 86 10 66516850 Fax: 86 10 66516857 
E-Mail: liudrn@sinosure.com.cn 

Member of IACC since: 2003 

Dalian 
Crediteyes (China) International Credit & Collection Co. 
Ltd. 8001458 

Xujiang Huang, President 
271F, Press Plaza, No. 15, Min Kang St. Zhongshan Dis. 
Dalian, 116001, Peoples Republic of China 

Tel: 86-411-8280 5522 Fax: 86-411-82826822 
E-Mail: info@crediteyes.com 

Member of IACC since: 2002 

I \  . 9 :>a. .:, {AUST~LIA% < : 

Associate/Creditor Member 
# Sustaining Member 

- I 8( * ,  - 1  . . -" < ' >  ' .'q&-,.";?-,.,* ,  , .;g, >:, ' + I ,  
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Moscow 
FASP Financial Debt Collection Agency 8003025 

Alexander Morozov, Consultant 
Mishin Street, 56, Building 2,2" Fl, Moscow 12708 

Tel: 7 (495) 641-24-13 Fax: 7 (495) 641-24-14 
E-Mail: contact@fasp.ru 

Member of IACCsince: 2006 

Tesvikiye 
# Justus-TurkeylDebtCollection& Legal Services 8000716 

Ethem Emre, General Manager 
Lamartin Caddesi, Sarpel lshani No: 24-4 
80090 Taksim, Istanbul, Turkey 
Postbus 150,4700 AD, Roosendaal, Netherlands 

Tel: (31-165) 391565 Fax: (31-165) 391967 
E-Mail: info@justus-turkey.com 

Member of IACC since: 2000 

- , .  , - , . - I(, ,-. Ji., , 
' , . " ; * l .  

. - I - - / >  Y -
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~ngland' a ' l )  

London 
Euler Hermes Collections UK Limited 1130587 

Phil Mercer 
1 Canada Square, London, El4 5DX England 

Tel: 44-020-7860-2777 Fax: 44-020-7860-2651 
E-Mail: tony.bushell@eulerhermes.com 

Member of IACC since: 1998 

# First Collect International, Ltd. 1129401 
George Bone, Director 

34-36 High Rd., S. Woodford, London, E l8  2TX England 
Tel: 44-208-5329637 Fax: 44-208-5329638 

E-Mail: info@firstcollect.co.uk 
Member of IACC since: 1997 

.n  

France % , 

Paris 
* Salans 8000147 

Paul de Dree, Avocat 
9, Rue Boissy D'Anglas, 75008, Paris, France 

Tel: 33-01-4268-4800 Fax: 33-01-4268-1545 
E-Mail: pdedree@saIans.com 

Member of IACC since: 1998 
ALQ, CHQ, COL, CB, FL, GB, NL, WH 
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Toulouse 
France Creances 8000667 

Madeleine Gorrias, Manager 
30 Rue Ozenne, Toulouse, 31000, France 

Tel: 33-561-14781 8 Fax: 33-561 -1 47828 
E-Mail: fc@francecreances.com 

Member of IACC since: 2000 

- ,
, '  G&~G$.-,:... %,, . 

Dresden 
Creditrefonn Dresden Aumueller KG 11 2831 0 

Andreas Aumueller, Partner .. 
Augsburger Strasse 1, D-01309, Dresden, Germany 
Box 21 02 66, D-01263, Dresden, Germany 

Tei: 49-35-1444-4567 Fax: 49-35-1444-4568 
E-Mail: a.aumueller@dresden.creditreform.de 

Member of IACC since: 1996 

Hamburg 
Euler Hermes Forderungs Management 8002600 

Hans-Hermann Schutt 
Friedensallee 254, Hamburg, 22763 Germany 
Postfach 5003 66, Hamburg, D22703 Germany 

Tel: 0049 408834 7000 Fax: 0045 408834 7050 
1 E-Mail: hans-hermann.schuett@eulerhermes.com 

Member of IACC since: 2006 

Nuernbern 
Creditreform Nuernberg Aumueller KG 

Michael Aumueller, ~ i rector 
Theodorstr. 11, D-90489, Nuernberg, 

1128641 

Germany 
Box 42 46, D-90002, Nuernberg, Germany 

Tel:+49-(0) 91 1-5395-0 Fax: +49-(0) 91 1-5395-775 
E-Mail: inkasso@nuernberg.creditreform.de 

Member of IACC since: 1996 

Ghana 

Accra 
* Hesse & Hesse 

David Andreas Hesse 
No F460 4 Gbatsuna St, Accra, Ghana 
PO Box 0514, OSU, Accra, Ghana 

Tel: 002332177821 5 Fax: 0223321 761 197 
Member of IACC since: 2007 

ALQ, CHQ, COL, CB, CRC, FL, GB, NL, WH 

, . ' . I .r - ,, - 2-
< ".'.. 

"L ,VL-I , . : ~ r e e c e ' :  . ' ,./% I .  - -,ax2 ,- % 

Athens 
Fintrust S.A. 8000347 

3A SKRA Str, Kalithea, Athens, 17673 Greece 
Box 17673, Athens Greece 

Tel: 003-01-9556000 Fax: 003-01-957-3553 
E-Mail: fintrust@otenet.gr 

Member of IACC since.rl999 -

I # George Y. Yiangou & Co. Ltd. 8000999 
~ e o r k  Managing Partner Y. ~ i a n ~ o u ,  

17, Valaoritou St, Athens, 10671 Greece 
Tel: (30) 2103-646650 Fax: (30) 2103-646933 

E-Mail: gyiangou@ath.forthnet.gr 

Member of IACC since: 2005 


Voula 
Trust Center S.A. 80021 53 

Karonis Marinos, President of Board of Directors 
77 Vouliagmenis Av., Voula, 16673 Greece 

0030-21 0-8929700; Fax: 0030-21 0-8929704 
E-Mail: info@trustcenter.gr 

Member of IACC since: 2004 

~.
Netherlands d - ' I- z / 


Amstelveen 
International Advisers 1 127481 

Chanan J. Hertzberger, President 
Biesbosch 225, Amstelveen, 1181 JC Netherlands 
Box 678, Amstelveen, 11 80 AR Netherlands 

Tel: 31-20-445-1445 Fax: 31 -20-445-2445 
E-Mail: hertzberger@ia.nl 

Member of IACC since: 1996 
ALQ 

-Nieuwegein 
Hakort International Inc. 8001 676 

Jan P. Hazes, President 
Kruyderlaan 27, Box 198 
Nieuwegein, 3430 AD Netherlands 

Tel: 31 -30-6064-222 Fax: 31-30-6066-840 
E-Mail: info@hakort.com 

Member of IACC since: 2003 
ALQ 

Associate/Creditor Member 
# Sustaining Member Page 51 
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Veghel 
* Bierens & Sons Lawyers, European Debt Collection 


8002655 

Alexander E. M. Bierens, OwnerlAttorney 


Zuidkade 6,Veghel, 5462CD Netherlands 

POBox 378,Veghel, 5460AJ Netherlands 


Tel: +31 (0) 413 3809 80 Fax: +31(0) 413 3513 65 

E-Mail: info@bierens-lawyers.com 


Member of IACC since: 2005 


Woerden 

Alec Burlington Pan European Debt Collection Center 


8000355 

Mannes Westhuis 

Zaagmolenlaan 4,Woerden, 3447GS Netherlands 
Box 632,Woerden, 3440AP Netherlands 

Tel: (31) 348-436-565 Fax: (31) 348-436-566 

E-Mail: alam@alecburlington.nl 


Member of IACC since: 1999 


Oslo 

# Svea Finans AS 8000357 


Nils P. Kapstad, Director 

Grinsiveien88,PO Box 6601,Etterstad 

Oslo, 0601Norway 


Tel: (47) 21 542400 Fax: (47) 21 542401 

E-Mail: svea@sveafinans.no 


Member of IACC since: 1999 

ALQ 


* ~\ '"\$p&i?;- ., 
.-r , '  ,,&.,, 

Madrid 

luris Justitia Creditor 8000787 


Ela Blasco, Partner 

CI Llaudio Coello, 19,30, Madrid, 28001,Spain 


Tel: 34-91 -577-4730 Fax: 34-91-575-4431 

E-Mail: igorgolas@ijcreditor.es 


Member of IACC since: 2000 

ALQ, CHQ, GB 


Berne 

# Heinz Kung Ltd. 


1 1281 74 

Eveline Kung, Attorney 


Nordring54,Berne 11, Beme, CH300 0 Switzerland 

Tel: 41 -31-330-49-45 Fax: 41-31-330-49-48 


E-Mail: info@heinzkung.ch 

Member of IACC since: 2001 


Lausanne 

# Creditreform Romandie GNT SA 8002535 


Eric Girod, Director 

Av. De Le Gare 33- Case Postale 

Lausanne, 1001Switzerland 


Tel: 41 21 349 25 25 Fax: 42 21 349 25 26 

E-Mail: collect@lausanne.creditreform.ch 


Member of IACC Since: 2005 


Robert Hoogendoorn, Head of International 

Industriestrasse 24,6302Zug, Switzerland 

PO Box 152,6341Baar, Switzerland 


Tel: 011 41 41 723 34 64 Fax: 011 41 41 723 34 65 

E-Mail: intemational@credita.ch 


Member of IACC since: 2005 


Zurich 

Creditreform Egeli Zurich AG 11 28640 


I 

Raoul Egeli 

~inzmuhlestrasse13,CH 8050,Zurich, Switzerland 


Tel: 41-1 -307-8080 Fax: 41-1-307-8085 

E-Mail: info@zurich.creditreform.ch 


Member of IACC since: 1996 

-


Trinidad .'.-, 

Port of Spain 
A.V. Knowles & Co Ltd. 8001 024 

Albert Knowles, Managing Director 
26 Kitchener St., Woodbrook, Port of Spain, Trinidad 
Box 138,Port of Spain, Trinidad 

Tel: (868) 628-2062 Fax: (868) 622-8576 

E-Mail: avkceo@avknowles.com 


Member of IACC since: 2006 
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Toronto 	 I Montreal 
* Gowling Lafleur Henderson LLP 1131081 * Franklin & Franklin 	 8000038 

David A. Rubin, Q.C., Partner David R. Franklin, Attorney 

Suite 1600 First Canadian Place, 100 King Street West, 4141 Sherbrooke Street West, Suite 545 

Toronto, Ontario M5X 1 G5 Canada Montreal, Quebec H3Z 1 B8 CANADA 


Tel: (416) 862-3520 	 Fax: (416) 862-7661 Tel: (514) 935-3576 Toll Free: (800) 935-3576 Fax: (514) 935-6862 
E-Mail: david.rubin@gowlings.com E-Mail: dfranklin@franklinlegal.com 

Member of IACC since: 1998 Member of IACC since: 1998 
ALQ, COL, GB, NL, WH ALQ, COL, CB, CRC, FL, GB, NL 

* Greenwood International 11 28947 
Anthony Greenwood, Attorney 

100-3500 Dufferin Street, Toronto, Ontario M3K 1 N2 Canada 
Tel: (416) 638-4100 Fax: (416) 638-3529 

E-Mail: agreenwd@greenwoodintI.com 

Member of IACC since: 2006 


Novo Hamburao I 
ABDO, ABDO & Diniz Attorneys 8000943 

Jamil Abdo, Director 
Rua 5 De Abril, 258 
Novo Hamburgo, RS, 93310-070 Brazil 

Tel: 55-51-594-24-54 Fax: 55-51-593-56-92 
E-Mail: abdo@abdo.com.br 

Member of IACC since: 2000 
ALQ, GB 

Sao Paulo 
Way Back Cobranca E Services, LTDA 8003310 

Jefferson Frauches Viana 

Padre Raposo 39 CJ 501, Sao Paulo, 031 18-000 Brazil 


Tel: 55 11 2148-9100 Fax: 55 11 2148-9177 

E-Mail: tcmbrazio@wayback.com.br 


Member of IACC since: 2006 


* Associate/Creditor Member 
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Definition of a Commercial Claim --I 
A commercialclaim arises from an obligation to pay for goods sold or leased, services rendered, or monies 
loanedfor use in the conduct of a business or profession, and not for personal consumption. 

To amplify this definition, the Association has also accepted and approved the following commentary: 

The concept of the commercialclaim encompasses a liability incurred in a business or profession. This differs 
from the retailor noncommercialclaim which arises from the sale of goods or services or the loan of money to 
an individual primarily for personal, family or household purposes. Collection rates for retail claims usually differ 
and are higher than collection ratesfor commercial claims. 

Circumstances may arise which may make regular collection rates inadequate; for example, a debtor may not 
be in business at the time a commercialclaim is placed for collection, or a dispute may exist, or collection by 
installment payments may be required. Such circumstances may frequently, but not automatically, justify a 
higher collection rate than usual or an increase in a schedule of recommended rates. A forwardee should 
recognize such circumstances as soon as possible and requestsuch an increase or a separate charge 
promptly. 

Fixing compensation for services in collecting a claim is a matter of contract to be resolved amicably between 
the parties. 

Forwarding Guide 
'1 

Informationincluded in this special section of your Blue Book (Membership Roster) will help you to give and to 
receive the best results on accounts exchanged with fellow members of the InternationalAssociation of 
Commercial Collectors, Inc. 

The Blue Book provides you with names and addresses of competent, reliable collection services to which you 
may send your clients' accounts with the confidence and knowledgethat all have agreed, in joining the 
Association, to follow certain principles and procedures in handling such accounts, just as you have done. 

Those principles and procedures are set forth in detail in this seciion. Anyone who works directly with the 
exchange of accounts--either forwarding or receiving, or both-will need to be thoroughly familiar with the 
mechanics as suggested on the next few pages and with the Code of Ethics and rules that follow. 

Rules to Follow When Forwarding 

1. Submit the following where applicable: 

2. Give complete information: 
Debtor-Identify legal composition (proprietorship, partnership,corporation) and give full name or 
names of the owners, partners or officers and any alternative addresses and phone numbers. 
Creditor-Indicate nature of creditor's business and give all dates and entries concerning the claim, if 
not shown on statements, etc. Show interest as a separate item. 1 
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Terms-Clearly outline the rates and terms of commission. 
,I Conditions-Give any specific conditions as instructed by creditor, concerning legal action, 

installments, etc. 
Reports-Prompt and thorough reporting is essential. Respondto all inquirieswithin 24 hours. 

3. Notify creditor immediately when it becomes necessary to forward to attorney or agency. 

4. Know your geography. Be sure the debtor is located in the area customarily serviced by the forwardee. 

5. Be cooperative. Rely on your agency or attorney to effectively pursue. Don't expect the impossible. 

Code of Ethics 

The following code of ethics is hereby made a part of the bylaws of the InternationalAssociation of Commercial 
Collectors, Inc. and shall be binding upon all members. The ethics committee shall use this code to determine the 
responsibilitiesof the members of this association. 

1. The ethics committee shall be comprised of the board of directors, or such special committee as designated by 
the president of this association for such special instances as is necessary. 

Any member of the InternationalAssociation of Commercial Collectors, Inc., including any agency affiliatedwith 
, said member, found guilty of violating this code in the judgement of the ethics committee, and upon review by 

the board of directors, may be expelled, suspended or reprimanded as decided. 

Any member disciplined by the ethics committee shall have the right to appeal at the next meeting of the board. 
A majority vote of the directors present at such meeting shall be conclusive and final. 

2. Each member of the InternationalAssociation of Commercial Collectors, Inc. shall: 

a) Maintain a high standard of business principles and conduct including, but not limited to not offering any 
person or organization any inducement to place accounts with the member, other than normal business 
entertainment or nominal gifts. 

b) Abide by the association's bylaws and rules and regulations. 

c) Comply with all city, county, state and federal laws relating to the operation of commercial collection 
business. 

d) Ensure that all personnel are familiar with the laws, the rules and regulations and code of ethics under 
which the collection business is conducted, and they fully respond to and comply with them. 

e) Maintain a sufficiently strong financial position to assure the agency's continued operation. 

f) In relations with creditors, clients and forwarders, each member shall: 
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1. 	 Maintain a separate trust account into which monies collected shall be deposited and disbursed in 
accordance with the IACC Code of Ethics and local, state and federal laws. 

A,, 

2. 	 Provide sufficient and effective commercial collection service within the area they serve to the best of 
their ability. 

3. 	 Clearly state terms and services to be rendered. 
4. 	 Respond to creditors' requests promptly. When not possible, advise creditor immediately. 
5. 	 Issue remittances and accounting within thirty (30) days after the close of a calendar month during 

which monies are collected for a creditor unless local, state or federal laws require a shorter time 
period. 

g) 	 In relations with debtors, each member shall: 
1. 	 Show due consideration, including but not limited to the avoidance of harassment by telephone or 

personal calls. 
2. 	 Avoid deceptive practices, statements and materials including, but not limited to allowing an employee 

or outside party to call debtors to inform them that an audit, credit review or asset search is being 
performed andlor that the debtor's customers or suppliers will be contacted. 

3. 	 Respond to disputes in a reasonable and prompt manner. 
4. 	 If debtor states that he is represented by an attorney and identifies him or if the agency is contacted by 

the debtor's attorney, then the agency shall deal directly with the attorney. However, should the 
attorney fail to respond or cooperate, then the agency may continue to contact the debtor directly, 
advising the debtor of his attorney's lack of cooperation. 

h) 	 In relations with fellow IACC members, each member shall: 
1. 	 Compete in a fair and honorable manner. 
2. 	 As the receiving agent, avoid contact directly with the creditor on forwarded cases except where 

authorized by the forwarding agency or when contact is initiated by the creditor and in such case the 
forwarding agency shall be so advised. 

3. 	 Answer all correspondence promptly. 

i) 	 In relations with attorneys, each member shall: 
1. 	 Remit to the attorney all non-contingent suit fees and court costs received from the creditor. 
2. 	 Respond promptly to all correspondence 
3. 	 Respect the attorney-client relationship. 

Rules and Regulations 

Pertaining to relations between Forwarder and Forwardee 
The following are approved as the operative regulations pertaining to forwarding and receiving, and the 
relations between forwarder and forwardee. These Rules and Regulations are also the code for the guidance of 
the Officers of the Association and the Grievance Committee in determining the rights of the forwarder and the 
forwardee. 

Nothing contained in the Rules and Regulations is intended to vest in any lay agency the authority to practice 

law. It is expressly understood that the Rules and Regulations are merely a guide of the members of this 

Association, and do not, by express authority or by implication, authorize the performance of any act which is 

either unlawful or unethical. 
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) Commission.Rates 
1. 	 Rates of commission and fees are matters of agreement or contract between creditor and collector, 

forwarder and forwardee, and the Association does not presume to establish any fixed policy that is 
intended to be binding upon its members. 

The'term "commercial claim," in its most common usage means, "A commercial claim arising from an 
obligation to pay for goods sold or leased, services rendered, or monies loaned for use in the conduct of a 
business or profession, and not for personal consumption." For the purposes of these Rules and 
Regulations, this definition confirms that the concept of the commercial claim encompasses a liability 
incurred in a business or profession. This differs from a retail or noncommercial claim which arises from the 
sale of goods or services or the loan of money to an individual primarily for personal, family or household 
purposes. 

It shall be mandatory upon the forwarder to state in his forwarding instructions the exact terms upon which 
the claim or account is forwarded. If the forwardee, after having accepted the claim on the rates quoted by 
the forwarder, should determine that the rate at which the claim was first forwarded is inapplicable, it shall 
be mandatory upon him to so notify the forwarder and secure forwarder's consent to increase the rate of 
commission to an amount mutually acceptable, or to return the item to the forwarder. 

In all cases, commission rates are a matter of agreement between the forwarder and forwardee and it is 
open to the parties to agree to a basis of charges, it being impossible to adequately define the value of 
services in any recommended schedule. 

1 
Commissions 

2. 	 The terms and conditions under which a claim is forwarded shall be binding on the forwardee if he accepts 
and acknowledges the claim. These terms will not be varied by a substitution of terms stipulated by the 
forwardee, unless the substitution is made known to the forwarder who agrees in writing to the change or 
substitution. A forwardee who is dissatisfied with the terms or conditions in a forwarding proposal may 
either return the claim, or refuse to handle it until new terms or conditions are mutually agreed upon. 

3. 	 Where a forwarder specifies certaih terms in his transmittal, and the forwardee declines to accept the claim 
under those terms but agrees to perform the services under different tenns and the forwarder subsequently 
requests the forwardee to proceed with the claim, remaining silent on the matter of compensation or terms 
the forwarder shall be deemed to have accepted said offer and shall be bound by the terms ofthe 
forwardee's offer. 

4. 	 In the absence of an agreement to the contrary, collections by installments or in dividends from bankruptcy, 
probate, receivership, assignments and other kindred proceedings, shall be treated as collections closed in 
one transaction. 

5. 	 Claims filed in bankruptcy, probate, receivership and any other kindred proceedings, representing a 
balance of an account, a part of which has been collected prior to bankruptcy by the forwardee, shall be 
considered as a balance of the original account only, in computing commissions charged on dividends, 
subsequently paid on the claim through the bankruptcy, probate, receivership and other kindred 

) proceedings. 



2007 IACC BLUE BOOK 


6. The mere formal filing of a claim in bankruptcy, receivership, probate and other kindred proceedings, and 
the receiving and remitting of a dividend or dividends thereon, entitles the forwardee to commissions. '1 

7. 	 A forwardee having relinquished or returned an account to a forwarder may not, after giving notice to that 
effect, accept payment from the debtor, unless he believes that his refusal to accept such payment would 
result in a loss to the creditor, in which event he may accept such payment and immediately account to the 
forwarder for such collection in full, without retaining any fee for making such collection. 

8. 	 Where a forwardee returns a claim and later the debtor sends his check to the creditor in settlement of the 
claim, the forwardee is not entitled to a fee. 

9. 	 Where a forwardee is authorized to take goods or property in settlement of a claim, the compensation is to 
be determined by the worth of the service, viewed from the standpoint of the work done, the amount 
involved, the character of the employment and the results accomplished. 

10. Where, by agreement, the forwardee is to take the debtor's property, sell it, and apply the proceeds to the 
liquidation of the claim, and the forwardee holds a sufficient amount to cover the claim and returns the 
balance to the debtor, the charge is based on the money collected on the claim. 

11. A forwardee, having taken property or money from a debtor as settlement of a claim, may not, on a 
controversy arising with forwarder or creditor regarding compensation, return the property or money to the 
debtor. Once the property or money is taken and received as payment of the claim, the property or money 
is in the constructive possession of the creditor and cannot be returned without the creditor's authority. 

12. In the absence of an agreement to the contrary, a contingent fee or commission contract, express or 
implied, must be taken as an assumption that the claim in question is a valid one and is actually pending at 


, the time the forwardee employed to handle it begins to work, from which it allows that: 


a. 	 Where a claim is settled directly with the forwarder and acknowledgement has been made and 
work done by the forwardee on the claim prior to the time the forwardee obtains actual notice of 
payment to the forwarder, the forwardee shall be entitled to one-third of the agreed fee as 
remuneration for his services. 

b. 	 The forwarder shall not interfere between a forwardee and debtor in such a manner as to make 
impossible the collection of a regularly forwarded claim by the forwardee, but in the event of such 
interference the forwardee shall be entitled to the compensation for his efforts to a sum equal to 
one-third of the agreed fee. 

13. When a claim is paid directly, after it has arrived at the office of the forwardee, and after demand for 
payment has been made upon the debtor, the forwardee is entitled to commissions according to the agreed 
fee. If the forwardee fails to acknowledge receipt of a claim within three days he shall be deprived of any 
commissions earned on direct payments. 

14. Where the forwardee in the process of working the claim discovers that it has been previously paid, he shall 
be entitled to only one-half of the commission. 

'L
r 
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15. Where a claim is paid directly, prior to the arrival of claim in the office of the forwardee, it shall be the duty 
of the forwarder to notify the forwardee immediately of the fact of payment. If for any reason the forwarder 
fails to give the forwardee immediate notice of the payment and the latter does work on the claim or incurs 
expense, he shall be entitled to one-half of the commission for the work done, the rendering of which 
services might have been prevented by immediate notice on the part of the forwarder. Where the fact of 
payment does not become immediately known to the forwarder by the neglect of the creditor, and thus the 
forwarder is prevented from giving immediate notice to the forwardee, the forwarder is obviously entitled to 
compensation from creditor and the forwardee should necessarily be paid. 

'_ 

16. Where a claim is sent to a forwardee by mistake of the forwarder and the mistake or fact of payment has 
been learned by the forwardee in the course of his work and by him brought to the attention of forwarder, 
the forwardee shall be entitled to one-half the commission for the services he has rendered. 

17. Where a debtor sends a post-dated check directly to the creditor before the forwardee receives or acts 
upon a claim, and the maturity of the check is subsequent to the forwardee's action, he shall not be entitled 
to commissions as made on a collection unless he can show that work induced the debtor subsequently to 
meet the check. There must be persuasive evidence that the check would not have been paid had he not 
acted; in short, that his acting in the matter induced the payment of the check. Failure, however, to notify 
the forwardee immediately of the receipt of such check will entitle the forwardee, upon its payment, to full 
compensation for work done. 

18. Where the demand for payment on the part of a forwardee is followed by negotiations between debtor and 
creditor, whereby credit is extended to a later date or a note given or goods are returned or adjustment of 

I any sort made, the forwardee is entitled to the full agreed compensation for his services. 
F 

19. Where a matter is pending in the office of a forwardee and the creditor intervenes for the purpose of 
accepting a note settlement for the debt, thereupon withdrawing the claim from the hands of the forwardee, 
the forwardee is entitled at once to his fees and commissions computed according to the contract of 
forwarding, the same as if money had been collected, and the forwardee need not wait for his 
compensation until the note or notes are paid. 

20. Where a settlement in notes or acceptances is authorized or ratified by the creditor, and the notes and 
acceptances are retained by the creditor, the forwardee is at once entitled to his compensation, according 
to the contract of forwarding. Where the notes are allowed to remain in hands of the forwardee until the 
date of maturity, the compensation of the forwardee must be delayed until the notes are actually collected. 
In the event of a note settlement which has been authorized by the creditor, where the notes are retained 
by the creditor, and the forwardee is discharged by the payment of this regular fee, and where 
subsequently, the notes are not paid at maturity and are returned to the forwardee for collections, it shall be 
understood'that the employment to collect the notes is a new one and in the event of failure to collect, the 
forwardee shall not be required to refund the commission previously received; and in the event of collection 
of the notes the forwardee again shall be entitled to the usual commissions based upon the amount 
collected. 

21. When a claim is placed with a forwardee on a contingent fee basis, the forwardee obtains thereby an 
interest in the matter to the extent of his fee, and such a matter cannot be withdrawn within six months time 

\ 

I 
. in the absence of fault on his part, without remunerating him for his services and expenses. Forwarded 

claims which have been in the forwardee's hand for at least three months time, upon which no collection 
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has been made by the forwardee, and upon which no arrangement for payment has been made, shall be 
returned to the forwarder upon request. .) 

22. When a forwardee reports a claim to be uncollectible without suit and the creditor chooses not to sue, the 

forwardee, on the request of the forwarder or creditor, shall return the claim without charge. 


23. Where a forwardee succeeds in collecting part and has promise of the remainder, the forwarder may not 
recall the claim without paying the forwardee his fee on the deferred portion, and should the debtor's 
promise fail of fulfillment, after the creditor has requested the forwardee to return the balance of the claim, 
the forwardee is not required to return the fee, since his employment has ceased, the creditor assuming the 
risk of fulfillment of the promised payment. If the matter is left in the hands of the forwardee and the debtor 
fails to fulfill his promise, the forwardee does not earn a fee on the deferred portion unless and until it is 
paid. 

24. A forwarder may not withdraw a claim from a forwardee for the purpose of filing it directly in probate, 

bankruptcy, receivership or any kindred proceedings, without first compensating the forwardee for the 

reasonable value of the work he has done. 


25. A creditor or forwarder shall not send a claim against a bankrupt entity to a forwardee on condition that it be 
handled without charge. 

26. Where a forwardee is called upon to remit the proceeds of a collection to different and conflicting parties, 
.he shall impound the money in some responsible depository and notify his correspondents that it will be 

released only upon receipt of a directive in writing from both parties asserting a right to it, mutually agreeing 
upon its distribution. 

27. The forwardee shall make settlement with the forwarder at least once each month, furnishing the forwarder 
with a suitable statement that can be retained, showing thereon the amount of the collection and the name 
of the creditor or creditors, on whose account or accounts the payment is to be applied. It is strongly 
recommended, however, that when a forwardee obtains full payment of a claim or substantial payment on a 
claim, an accounting be made upon clearance of the check. 

Miscellaneous 
28. The forwarder shall give forwardee all possible information concerning any forwarded claim or account at 


the time of forwarding. 


29. The forwardee shall acknowledge items of business received by him within three days after receipt, either 
accepting or rejecting the same. If rejecting, he shall give reasons for so doing. Failure to promptly 
acknowledge receipt of forwarded claims shall deprive the forwardee of any claim to commissions earned 
on direct payments, either to creditor or forwarder. 

30. A forwarder, employing two or more agencies in the same or different towns to handle the same matter 

without the agencies being informed of the situation, must in case of settlement pay to each a reasonable 

fee for services rendered. 


31. The forwarder shall not request a credit report on a debtor from one forwardee and without just cause send ')
the account to another forwardee for collection. 

j 
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) 32. No forwarder shall send out a claim, or claims, which he has previously forwarded, without disclosing that 
fact. 

33. 	No forwarder or forwardee shall fail to answer promptly inquiries pertaining to pending matters. 

34. A forwardee shall promptly return all papers andlor remit all monies collected on claims that have been 
withdrawn because of the forwardee's neglect or inability to handle the same. 

35. A forwardee shall not retain an item of business if he cannot handle it properly for any reason, including the 
following: 

a. 	 Because of friendly relations with debtor. 

b. 	 Because of obligations to debtor or to the other persons closely associated with debtor. 

c. 	 Because of obligations to another forwarder or creditor which prevent his adequately carrying out 
the instructions of the forwarder. In such instances, the forwardee shall place the forwarder in full 
possession of all facts or return the claim at once. 

36. The forwarder is responsible for representing and protecting the forwardee. If a commission loss occurs 
because of a direct payment to the creditor, the forwarder must assume the loss, make remittance of the 
agreed fee to the forwardee. The forwardee may not communicate directly with the creditor except with 
consent of the forwarder, unless the forwarder's refusal to honor the forwarding contract justifies direct 
contact with creditor. 

37. No forwardee shall charge and retain in one case the fees claimed in another, where there is no authority to 
do so, particularly where the bill for such fees is in dispute. 

The Association realizes that it is practically impossible to draw a set of Rules that will govern all cases because 
there are so many side issues that can be attached to any given set of facts that it would change the whole 
viewpoint in that one case. Therefore, it is recommended that, where a difference of opinion does occur between 
forwarder and forwardee, members will put into practice the fundamental principles of the "Golden Rule." 
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