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Consumer Friendly Privacy
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Since 1999 Keystone Expressions, Ltd.

has produced over MiUion Privacy Policy Notices


for our nation s Credit Unions, Banks

and Savings and Loans.


What characteritics do 
the financial institutins who chose Keystone 
to satfy federal regulaors ' requirements for 

providing Prvacy Policy Notices share? 

. Regulating Agencies? 

. Asset Size? 

. Size of Order? 



.. .. 

. Charteritics of Keystone 
Financial Cu tamers 

REGULA TING AGENCIES 

o 550/. Credil Union sregu /aed by NCUA 

.45% ..Banks National Banks Savinps Banks 
Sa.ines and Lons regulaed by FDIC, OTS OCC 

. Cbarteritics of Keystone 
Financial Cutomers-

ASSET SIZE 

A.erage $70 000 000 

Smallet. $33 356 

lAest $2 044090 000 

. Charteritics of Keystone 
Financial Cutomers-

SIZE OF ORDER 

Average.. 2Jdist:osure for distriution 

. Smalet 100 disc16sures for distribution 

. Laest 100 000 disclosu res for distriutwn 
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SO... What characteritics do 
the financia institutions who chose Keystone 
to satfy federal regulaors ' requirementsfor 

providing Privacy Policy Notices share? 

They Value The Following in Their Disclosure: 

Eve Catchint! Distinctive Graphics 

Reader Frindlv Complint Copy 

Eve Catchint! Distinctive Graphics 

Cover Art Imedately Signifies 
Puse an Content of Di closur 

hnagery conveys the desirle 
prmise of anonymity. 

Subtext conveys the imrtce of 
consumer privacy to th disclosin 
ficial imtimtion.


Avaiability in a varety of colors 
fwer disrishe the in tituion 
diclosur. 

Reader Friendlv Compliant Copy 

Arrgement of requi 
diclosur topjcs
in a 
Conversational question and 
anwer fonn 
Bulele lits of reuired 
inonnaron such as: 

. Calfgories oJinformalion col/ecled lan w;­

. CaJegories ofinformaJion disclosed 

. Caegories of affliares an non-off/wed 
Ihird panies 10 whom you diclose 
informalion 



How do Keystone 
Prvacy Policy Disclosures 

compare to the Agencies goal 
for Privacy Notices? 

How do Keystone s Privac Policy Disclosures

compare 10 the Agencies goals/or Privm: Notices?


What Are the Goals of A Privacy Notice? 

. Disclosur of Notice in a maner tht they ca reonably be expeted 
to be understood by the consumer, WHLE: 

. complying with federa reguations 

. enhcin the relatonship with the issuing intitution.­

SECURITY INTEGRITY CONFIDENTIAUTY 

How do Keystone s Privac Policy Disclosures

compare 10 lhe Agencies goals for Privacy Notices?


What Are the Goals of A Privacy Notice? 

. Explanation of a consumer s right to opt out (when applicable) 

. Clear instrctions on how tht wih ca be fulilled 



OUR The .follo',ingprivacyprinc.ipleswere 
PRVACY established . to .maintain the security, 

POLICY integrity and . confideIltialiyoLyour 
personal. financialirifonration. 

YOUR IMPRINT HERE 
ADDRESS 

ORDER ITEM # IL-001­
Kestone Exression, Lid. 1-85785 

The type ofinformatiofi",e colleCt+­
We . routinely collectandietain theinforrnation\Ve 
obtain. from . your. accounfapplic tions transactibn 
history(jor deposits, ..loans, crediteards, . e(e;) and 
from consumer reports. This information helps us: 
. To establish . and administer your accouIlts; . 

(Example: We ask fQr persondlljiidentifyirtg 
information tQproteet youraceountsfrom fraud. 

. Tosatisfy certain. regUlatoryrequirelIents. 
(Example: When. you open arzac;cquntthatpays 

interest . we. arerelJuired by the JntemalRe:yenue 

Sendee to obtain yoursocialseeuritynumber.) 
. Bettet understand yousothatwemayprovideyou 

with. additionalor improvedproductsandseryices. 
(Example: . We requireinfo17dtionconeerningyour 
credit history and your assets to determine if you 
qualif for loan approval.


We do not sharethe non public personalinfqr. 
mation our currentdr revious members and 
11 0 nmembercustomerswithaffilates or 
nonaffliated third partes exceptaspemiifed 
or requirlldbylaw. 

Dowis thatinformationprotected? 

Access to your personally identifiable financial

information is limited to employees with a specific 
business reason for utilzing this data. Our 
employees.are . educated about the importance 
maintaining confidentiality and membeiprivacy. 
necessar, we take appropriate disciplinary steps to 
enforce our employees respollsibilitytoprotect your 
very personal information.


In order to prevent unauthorized access to your 
information, we maintain security standards and 
procedures that conform with industry practices. 
These security standards and procedures are routinely 
tested to verify the integrity of our systems. 

IL-o1-D2
SE C20 
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OUR Thefollowihgpriy cyprillciplesw


PRACY establishedtoniaintaiIiiJh seC:llrity,


POI.(S iIitegri andc.Qnfi4 fiti lity/, Ofyollr

persohal, finaI()al'iI1formation.. 

The type oflnfor atioriwe colleCt..


We rOlltinelycollectand retaintheinfonnation we 
obtain fronl YOU1" accOllhtapplicatioI1s transactioil 
histQry" (jordepQsits" loans, credit pard,s; etc.)' and 
fromcoI1sl.uner reports. This information.heIps' us: . 

. To 'establish"iand, adrinisteryomaccouhts. 
(Example ' We " askforpt!rsqnedlyldgntifying 
inforntionto protect youraccountsfrorrfraud.


. Tosatisfycertain regulatgryrequirenients: 


(Excimple Whenyi)u....op itghaccounti thftPClYS 
intert!st, Wt! are requiredkythe InternalReveitue 
Se.rviceto obtain yqur. soctal security number.) 

. BettefuriderstaIdyousothatwe may provide you 
withaddition lorimprovedproductsandservices 

xample: We require informtion concerning your 
credit history and YOu-rassets to determine If you 

alifjorloanapproval.) 

tyeof informatiouwe disclose, and who we 
share itWith.. 
We occasionally share your jnformationunderthe 
fOllq""iIg' circ:uIIlstances: 

ShaJ"n.gyollrinformatibn with nonaffiliated 
sei\iceproviclers-
It is soniettmesn. cessar for Us toprovidei:nfor-

IIatiq ll(:htls)'ourtnl Ilsactiori. history,., account 
1.;1lallce;; nlieand ' address tqathidpar' whq 

J?royilles services for . This " iric1u 
vendors. whoprepa. acc:ount statemenrs, prqcess 
chec orprovicl supporlJororiofourproducts . 
or services. Weiare permtted by law to disclose 
this information when our contract with these 
service proViders specifies that: 

- Our vendors must abide by applicable privacy 
laws and reflect our commitment to the 
confidentiality of your informtion. 

- All informtion disclosed is to be used only for 
the purpose for which it was originally intended. 

It is also permssible for us to provide financial 
information to one oflIoreotherfinallcialinstitll:' 
tions for thepllrposeofjointIy marketing o1lproo.. 
ucts and services. .

Sharng yourinformatiollwithnonafliatedthid


PariesaspermssiblebVJaw-
We only makeclisclosuieSofourcurrentahd 
previous members ' andnoruembercustqlIers 
nonpublic 'petsonalinforratiohloothetllonaffili 
ated' companies ,.as .permtted or required bylaw. 
These disClosJies incllldebut , are" not lirited to 
sharng nonpublic personalinformatioI1: 

- Whenwt!havereceilledyour prior consent. 
- When necessary" tocomp!eteatransactiol1 

youhaveil1itiated, suchasacreditordebit 
cardpurchase. 

- With a reputable credit bureauorsirnilar 
consumer reporting agency. 

- As authorizedorrequirt!d by law orin response 
to thejudicialproces$. 

What steps aretakentoensu:re the security, 
integrity and confdentialty of members ' personal 
financial information?.. 
Access to yourpersollally identifiable, financial 
information is Jimited to employees with a

specific busiIiessreason forlltilizing, thsdaHl. Our 
employees are educatedabouttheiniportance of


maintaining, confden ialty. aIdmembe)"pri vacy. , 

In order to prevent uIla.uthorizedaccess loyour 
information, we lIaihtainsecurity standards ' and 
procedures thatconforl, wit.h industl)practic 
These securty stadardsa.dptoceduresar rolltiely 
tested, toverify' tM..integrtyofomisysterns. 

We strive to , keepyburinformationasaccurate 
as possible. IfYOllbelievethere isanerrorinyoui 
information " please ll usitfediately. WewiU 
respond to your req,l1eststocorrectinaccurate 
information ina tielYmanIer. 
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