OVERSEAS FEDERAL CIVILIAN EMPLOYEES:
DETAILED FINDINGS

Background

In the following chapter of this report, detailed question-by-question results are provided for the
complete Survey of Overseas Federal Civilian Employees. A total of 757 Federal civilian employees
participated in the survey.

The survey results are presented as follows:

o Actual question wording is provided in bold type.

o The percentages listed are based on the number of respondents who answered each question,
often less than the total number who participated in the survey. (Respondents occasionally
skip questions inadvertently, skip them based on a response they have given to a previous
question, or give an invalid response that cannot be counted.)

o The number responding to each question is noted beneath the question wording. This
number appears as “(N=__ ).”

o Percentages will not always add to 100 due to rounding.

o Where appropriate, additional tables or charts are provided to amplify the survey data.
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DEMOGRAPHICS

Questions 1 through 8 focus on demographic characteristics of the overseas Federal civilian
employees surveyed. The data includes each respondent’s age, years living away from the U.S.,
present country of residence, length of residence in that country, and number of family members age
18 or over. The number of overseas Federal civilian employees in the survey sample who are
registered to vote is also measured, along with their state of voting or legal residence.

1.

757 U.S. citizens completed survey questionnaires as part of the Federal civilian employee survey.

Were you a U.S. citizen on November 5, 1996?

(N=759)

Y S e 98%
NO (STOP! RETURN THIS SURVEY.) ...ocoiiiiiiieiiee e *%
NO TESPONSE......eeeeeieiieee sttt 1%

*0b = less than 1 percent

Two non-citizen respondents were eliminated from the survey sample.

2.

How old were you on November 5, 19967

(N=749)

R (0 12 R 2%
ST (0 T4 6%
{0 (0 1 TR 41%
L3 (0 TR T SRR 38%
ES1S T (01 TR 13%
LTSI 1010 101/ R 1%

The largest percentage of those surveyed (41%) were age 30 to 44 on November 5, 1996. 38% were
age 45 to 54, 13% were 55 to 64, 6% were 25 to 29, 2% were 18 to 24, and 1% were 65 or older.
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3. How many years have you lived away from the U.S.?

(N=745)

Lessthanl...............
1to2years..............
3to5years...............
6 to 10 years..............
Over 10 years............

As of the November 1996 survey date, 37% of those surveyed had lived away from the U.S. for over
10 years, 19% for 6 to 10 years, 21% for 3 to 5 years, 19% for 1 to 2 years, and 3% for less than 1
year. The majority (56%) of these Federal civilian employees had lived away from the U.S. for more

than 5 years.

0%

‘Length of Time Away from the U.S. I

10% 20% 30% 40%

< 1 year
1-2 years
3-5 years
6-10 years

> 10 years
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4.  Inwhat overseas country are you currently residing?
(N=744)

Argentina.......cocvvee e evee s *% KUWait........ccoovviiiireecceecec e, *%
AUSEIalia ..o *% MEXICO ..cvveeveecie e, 1%
AUSHTIA ..o *% Nepal......c.ooooviiii *%
Bahamas .........cccocevvvvieeneneeie s *% Netherlands..........ccooevivviveiiiicinene, 1%
Belgium ..o 3% NiCaragua.......ccceevvvvvverieeneeneeseesenenns *%
Bolivia ... 1% NIGEIIA 1. *%
Brazil ..o *% Pakistan..........ccooeveninieniiienenee, *%
LOF: 0T o - S 1% Panama........cccocveieeniee i 7%
China ..o, 1% Papua New GUINEa...........cceeevervrennenn *%
Colombia.......coevveveiiiiic e, *% Paraguay.........ccooerereeiinincenenene, *%
Czech Republic .....ccccovevveiiiiicn, *% PEIU ..o 1%
Ecuador ... *% Philippines .......cccoovvveiviiiiiee, 1%
[0/ 0] 1% Poland ..o *%
El Salvador.........ccccooevviiiiiniicinn, *% Portugal.........ccocovevineiiee, *%
France.....cccoooineniniee e *% Romania.......ccooveveveieee e, *%
Germany ......cccvveeeereneee e 32% RUSSIA. ...cveviieieieee e 1%
GIBECE .ttt *% Saudi Arabia ........coceeeiiiiiiee, *%
Guatemala.........ccoevveviiiiiiiiee, *% SINGAPOIE ... *%
Haiti....ocoooiiii *% South Africa....cccocovevieiiiee, *%
HONAUIaS ..o *% SPAIN ..o 1%
Hong Kong ......cccevvevveviniccic e *% Switzerland ..o, *%
HUNGAIY ..o *% SYFA it *%
INdia....cooiiiei 1% TAIWAN .o *%
INAONESIA ..o 1% Thailand .......c.ccoeeevieiieece e 1%
ISrael....ccoveeieeeece e *% Trinidad & Tobago .......cceevevvennnnee. *%
ALY 6% TUIKEY . 1%
Jamaica.......coeoeviic 1% UAE. e, *%
Japan......ccci 15% UKI@INE ..o, *%
Jordan ... *% United Kingdom ........cccccoevvevnnnnnnne, 4%
KENYA ..o *% OLNEr ... 8%
KOM€a.....oiiiiiieieceeec e 4%

*0% = less than 1 percent

The largest percentage of the overseas Federal civilian employees surveyed resided in
Germany (32%). Other locations with significant percentages of respondents were: Japan
(15%), Panama (7%), Italy (6%), Korea (4%), United Kingdom (4%), and Belgium (3%).
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5. On November 5, 1996, how long had you been residing in this country?

(N=745)

Less than 6 MONTNS...........ooviiie e 7%
610 12 MONTNS....ccuiiiiiii e 6%
L1100 2 YBAIS ..ttt 23%
280 S YBAIS ..ttt nre e 15%
MOFE than 3 YBAIS.....ccuieiiciecieee e e 49%

49% of those surveyed had been living in their present country for more than 3 years, 15% for 2to 3
years, 23% for 1 to 2 years, 6% for 6 to 12 months, and 7% for less than 6 months.

6.  Not counting yourself, how many family members who were at least 18 years old were
living with you at your current duty station on November 5, 19967 (Include your spouse,
and anyone related to you by blood, marriage, or adoption who depends on you for more
than half of their support.)

(N=743)

0] <R 27%
L] = 61%
7o I 9%
L1 (LR 2%
o 11 ] RPN 1%
YLl o] 1 (0] (R *%

*0p = less than 1 percent

61% of those surveyed had one family member 18 years old or older living with them at the present
location. 9% had two voting age family members living with them, 2% had three, and 1% had four
voting age family members living with them. This indicates that 73% had at least one family
member 18 or older living with them in November 1996.

27% of the overseas Federal civilian employees responding to the survey lived alone.
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7. Areyou registered to vote in the United States?

(N=734)
B et e e e et e e e eeeeer e —aarraa———— 84%
N [ TR RTTTRRRTT 16%

84% of the overseas Federal civilian employees surveyed were registered to vote in the United States
in November, 1996.

oter Registratio

84% Yes

16% No
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8. In what state or territory are you registered to vote? If you are not reqgistered, where is
your legal residence?

(N=524)

Alabama .......cooceeviiii e, 1% Nebraska ......cooccevvvviiiicie e, 1%
AlASKa.......c.coeiiiiiiii e 1% NEVAdA ....ccoiiviiii e 2%
American Samoa .........ccoeevevveivennnns 0% New Hampshire .........ccccccevveinnnnnnnn, 1%
ATIZONA ..o 1% NEW JEISEY ...cvviverieriisieeie e 1%
ATKANSAS ..o 0% NEeW MEXICO.......covvreeiiriiee e, 1%
California......cc.ccoeeveeeviiee e, 10% NEW YOrK.....cooovviveiiiie e 4%
Colorado......ccccvevveveiiiiiie e, 1% North Carolina..........ccoevveevivineeennen. 2%
CONNECLICUL. ....coeevvvieee s 1% North Dakota........coceeevvvereeiivieee e, 0%
Delaware.........covvveeiiieiee i *0p (O] 1[0 IR 1%
District of Columbia........cccceeevveeeenns 1% (O] 4 1210] 1 1 - TR 1%
Florida......cccoovvvveiieieece e 14% (O] 7-To o] RS 1%
GEOIGIA ... 1% Pennsylvania..........ccccocevvivininnnnnns 3%
GUAM .. 1% Puerto RICO ......cceeoveveeeeivieeee e *0%
HaWalii .....ccceeeviiiieiiiiiiee e 2% Rhode Island ........ccccccovevvveevvvineeeen, *0%
1dah0.....cveeeiiee e, *0 South Carolina .........cocceveveveeecvinnnen, 2%
HINOIS....oveeeeiciee e, 2% South Dakota...........ocevvveveveireiiieenen, 1%
INdianNa......ccooviieeiiiiic e, *0 TENNESSEE....ovvveevreieie st 2%
JOWA....uvviiiiiiiiiiiiiiaans *0p TEXAS...iciiiiiiiiiiiiiiiiiieeee 14%
KaNnSas .....cceeeviviieiiiieie st 1% Utah .o 1%
Kentucky .......ccocoveveiiiiiees 1% VEIMONT .....coviiisiieie e *%
LOUISIANa ......veeveeieeiec e 1% Virginia.....ococeveieesicce e 7%
MaINE......cviiiiiieee e *% Virgin Islands (U.S.) ..o 0%
Maryland ........cccevvevieiiiiiie e, 3% Washington .........cccccoeevevvevineineinenn, 6%
MasSaChuUSELES.........ccceveiriririiienes 1% WesSt Virginia........cocveeevencicnnnnn, *%
Michigan .....ccccoocevievincvicic e 2% WISCONSIN oo 1%
MINNESOtA......cvvveiiiiierse e, *% WYOMING ..o 1%
MiSSISSIPPI.c.vvveeereieeiee e see e *%

MISSOUN....viivvieieeiieece e 2% *0b = less than 1 percent

1Y/ 0] 0] =1 o I- W *%

When the overseas Federal civilian employees were asked in what state or territory they were
registered to vote or had their legal residence, the following were the top states cited: Florida (14%),
Texas (14%) California (10%), Virginia (7%), Washington (6%), New York (4%), Maryland (3%),
and Pennsylvania (3%).
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VOTING/NON-VOTING
Questions 9 through 12 focus on the voting attitudes and behavior of the overseas Federal civilian

employees surveyed, including: their level of interest in the 1996 U.S. election, whether or not they
voted, and, if not, their main reasons for not voting.

9. How interested were you in the U.S. election held on November 5, 19967

(N=747)

VErY INTEIESTEA ... 66%
SOMEWAL INTEIESIE ... 29%
INOE INTEIESTEA ... nnnnn 5%

95% of the overseas Federal civilian employees surveyed were interested in the November 1996
election. 66% said they were “very interested” in the election, and 29% were “somewhat interested.”

‘ Interest in Election I

100%

80%

60% ... B Very Interested

[ Somew hat Interested
Il Not Interested

40%

20%

0%
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10. Did you vote in the November election?

(N=743)

YES, | VO 1N PEISON. w.oveiiieiieiie et 3%
Yes, | voted by absentee ballot. ..o, 56%
NO, 1 did NOL VOLE. ...evviiiiceeiie e 41%

56% of the overseas Federal civilian employees surveyed voted by absentee ballot and 3% voted in
person — indicating that 59% voted in the November 1996 election.

Those who did not vote were asked the following two questions:

11.  Which of these comes closest to your one main reason for not voting?
(Mark only one.)

(N=305)
My ballot did not arrive at all.............c.cooooriiiiiiie, 17%
I didn't know how to get an absentee ballot. ..o, 16%
| was discouraged by the process of absentee voting..........ccccccevviienens 15%
I am concerned that voting might affect

my Federal or State tax obligation. .........cc.cooviiiiiiiiiee, 10%
| knew about the election, but wasn't interested in voting. ..........c.cccceeue. 9%
| had no candidate PreferencCe. ... 8%
My ballot arrived t00 1ate. ..o 5%
| don't trust the candidates...........cceveieiiiiiiri e 5%
I didn't know my state of legal residence for voting. ..........c.ccooevvviiieinnn, 4%
[ didn’t think I was eligible to VOte. ........cccoviiiiiiiii e 3%
I didn't think my vote would Matter. ..o, 2%
| wasn't familiar with the candidates or ISSUES. ..........cccevvrereninieiiieieennn, 1%
The requirement for notarization of election

materials was to0 diffiCUlt.............ccoovveiiiie e 0%
| didn't know about the election. ...........ccoovvieiiie i 0%
NO RESPONSE. ...t 4%

Of the overseas Federal civilian employees surveyed who said they did not vote in the 1996 election,
the highest percentage (17%) said the main reason they did not vote was that they had requested but
did not receive their absentee ballot. 16% said they did not know how to get an absentee ballot; 15%
said they were discouraged by the absentee voting process; 10% said they were concerned voting
might impact their tax obligation; 5% said they had requested a ballot but it arrived too late; 4% said
they did not know their legal voting residence; 3% said they did not think they were eligible to vote;
and 1% said they were not familiar with the candidates or issues. This indicates that 71% did not
vote because of issues relating to the process of voter registration or a lack of information about
voting.

Other reasons included a lack of interest in voting (9%), no candidate preference (8%), a lack of trust
for the candidates (5%), and a concern that their vote would not matter (2%).
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12.  Were there any other reasons you did not vote? (Mark all that apply.)

(N=305)
| was discouraged by the process of absentee voting..........cccccevviiennns 17%
| had no candidate Preference. ..........cccooeviiiiiiicieic e, 16%
| didn't know how to get an absentee ballot. ..., 15%
My ballot did not arrive at all.............cccooeiieiiiii 13%
| don't trust the CaNAIdALES. ........cccveveiiiiiee e 10%
| knew about the election, but wasn't interested in voting. ............cc.c...... 9%
| didn't think my vote would matter. ...........cccoeiieiiiniee e 9%
| didn't know my state of legal residence for voting. ..........c.ccocevvviienenn, 8%
| am concerned that voting might affect

my Federal or State tax obligation. ...........c.coovviiieiiiei e 7%
The requirement for notarization of election

materials was to0 diffiCUlt............ccooveiiie 6%
I didn’t think I was eligible t0 VOte. ........ccccveiieiiiiiiiec e 5%
My ballot arrived t00 1ate. ..o 4%
| wasn't familiar with the candidates or ISSUES. ........ccocvvververieiienieeeeee 4%
| didn't know about the election. ..........ccooviieiiiie i 0%

When asked if there were any other reasons why they did not vote, 17% of overseas Federal civilian
employees said they were discouraged by the absentee voting process; 16% said they had no
candidate preference; 15% said that they did not know how to get an absentee ballot; and 13% said
they requested but did not receive their absentee ballot.

10% did not trust the candidates; 9% were not interested in voting; and 9% did not think their vote
would matter.

8% said they did not know their legal voting residence; 7% were concerned about an impact on their
tax obligation; 6% said the requirement for notarization of election materials was too difficult; 5%
said they did not think they were eligible to vote; 4% said their ballots arrived too late to vote; and
4% said they were not familiar with the candidates or issues.

Survey of Overseas Federal Civilian Employees (Form C), Page 12



Questions 11 and 12 combined:

| didn't know how to get an absentee ballot. ..o, 32%
| was discouraged by the process of absentee voting..........cccocevviiennns 32%
My ballot did not arrive at all.............cccooeiieiiiii 30%
| had no candidate Preference. ..........cccooeviiiniiicieie e, 24%
| knew about the election, but wasn't interested in voting. .................... 18%
| am concerned that voting might affect

my Federal or State tax obligation. .........cc.cooviiiiiiicice, 17%
| don't trust the CaNAIdAtES. ........cccverveiiiiiee e 15%
| didn't know my state of legal residence for voting. ..........c.cccceevvenennne. 12%
| didn't think my vote would matter. ...........ccocovveienie i 11%
My ballot arrived t00 1ate. ..........ccceiiiiiiiice s 10%
I didn’t think I was eligible t0 VOte. .......cccocveiieiiiieriei e 9%
The requirement for notarization of election

materials was to0 diffiCUlt............ccooieiiie 6%
| wasn't familiar with the candidates or ISSUES. ..........cocvvververiesiienieeeene 5%
| didn't know about the election. ...........ccoovveeiiiie i 0%

Combining the two questions reveals the relative importance, as either a primary or a contributing
factor, of each of the reasons for not voting.

32% said they did not know how to get an absentee ballot; 32% said they were discouraged by the
absentee voting process; 30% said they had requested but never received their absentee ballots; 24%
said they had no candidate preference; 18% indicated they had no interest in voting; 17% were
concerned that voting might impact their tax obligation; 15% said they did not trust the candidates;
12% said they did not know their state of voting residence; 11% were concerned that their vote
would not matter; 10% said the ballots they requested arrived too late to vote; 9% did not think they
were eligible to vote; 6% said the requirement for notarization of election materials was too difficult;
and 5% said they were not familiar with the candidates or issues.
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ABSENTEE VOTING

Questions 13 and 14 ask overseas Federal civilian employees if they requested an absentee ballot for
the November 1996 election and, if so, in what month they requested it.

13.  Whether or not you actually voted, did you request an absentee ballot for the

64% of the overseas Federal civilian employees requested an absentee ballot, whether or not they

November 5, 1996 election?

(N=713)
D L TR 64%
N [ TR RTTTTRT 36%

actually voted in the 1996 election.

14.

37% of those surveyed who requested an absentee ballot did so in July or earlier. 29% requested a

In what month did you request your absentee ballot?

(N=451)

JUIY, OF AITIEE ... 37%
AUGUST ... 21%
SEPLEMDET ... 29%
(@1 (0] o =] TSRS 12%
N[0T 0] o USRS 1%

ballot in September, 21% in August, 12% in October, and 1% in November.
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Federal Post Card Application (FPCA)

The Federal Post Card Application (FPCA), or Standard Form 76, is a simultaneous request for

registration and ballot.

Questions 15 through 20 focus on the use of the FPCA by the overseas Federal civilian employees
surveyed. Respondents are asked whether they used the FPCA,; if so, where they obtained it; whether
they were notified by the local election official in their home jurisdiction that the request had been
received; whether they actually received the absentee ballot they had requested; when they received
it; and when they completed and returned the ballot.

15. Didyou use the FPCA to request your absentee ballot, or did you use another method?

(N=449)
LUSEA the FPCA. .o 59%
I used another METhO. ........oovvvieeeee e, 41%

59% of those surveyed who requested an absentee ballot said they used the FPCA to submit their
request; 41% said they requested a ballot using another method.

16. Where did you obtain your FPCA?

(N=244)

Through military channels ... 49%
U.S. EMDbassy or CONSUIALE...........cc.coeiiiiiiiiiieieeese e 31%
Federal VVoting Assistance Program (FVAP) .......ccccoiiiininiiieen, 15%
Overseas organization Or COMPANY ........c.urerereerierrerieriesresiesiesieeseeeeeens 5%
Democrats or Republicans Abroad .............cocooveieieneieninesesees *%

*0p = less than 1 percent

49% of those surveyed who used the FPCA said they obtained it through military channels; 31% said
they obtained the FPCA through the U.S. Embassy or Consulate; 15% said they obtained it from the
Federal Voting Assistance Program; 5% mentioned an overseas organization or company as the

source of their FPCA.
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17. After you requested your absentee ballot, did you receive notification from the local
election official that your request had been received?

(N=451)

D L TR 60%
N O e 29%
DON'EFECAIL ... e 11%

60% of those surveyed who requested an absentee ballot said they were notified by the local election
official that their request had been received. 29% said they were not notified, and 11% said they did
not recall.

18. Did you actually receive the absentee ballot in response to your request?

(N=451)
Y S e 86%
NO, I NEVEN TECEIVEU It ...vveiei ittt 14%

86% of those surveyed who requested an absentee ballot said they actually received the ballot. 14%
said they did not receive it.

19. When did you receive your ballot?

(N=388)

JUIY, OF AITIEE e e 2%
AUGUST ... 2%
SEPLEMDET ... e 16%
[0 103 (0] o =1 (R 73%
[N L0NVZ=T 1 0] =T R 7%

73% of those surveyed who requested an absentee ballot said they received their ballot in October.
16% said they received it in September, 7% in November, 2% in August, and 2% in July or earlier.
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Requested Received
Ballot Ballot

(N=451) (N=388)
July, or earlier 37% 2%
August 21% 2%
September 29% 16%
October 12% 73%
November 1% 7%

This table compares the timing of the request for an absentee ballot to the actual receipt of the ballot.

20. When did you complete and return your ballot?

(N=389)

JUIY, OF AITIEN ... e 1%
AAUGUST L.t 1%
ST 01 (=T 0] o SRS 5%
(@701 (0] o =] PSS RSUSPSRRS 7%
N [0) V=T 0] o< ST 11%
I did NOL FELUMN It .o e e 4%

77% of those surveyed who requested and received an absentee ballot said they completed and
returned their ballot in October 1996. 11% said they completed and returned their ballot in
November, 5% in September, 1% in August, and 1% in July or earlier.

95% of those who requested and received a ballot completed and returned their ballot, while 4% did
not return a ballot.
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Federal Write-in Absentee Ballot

The FWAB, or Standard Form 186, is a back-up ballot used when overseas Federal civilian
employees do not receive their regular absentee ballot.

Questions 21 through 23 ask overseas Federal civilian employees about their use of the FWAB as an

alternative voting method. Respondents are asked whether they used the FWAB,; if so, when they
used it; if not, why not.

21. When you did not receive your regular absentee ballot, did you use the FWAB?

(N=53)
B et e e et ————————— 11%
N [ TR TRTRRRR 89%

11% of those surveyed who requested but did not receive an absentee ballot said they used the
FWAB back-up ballot instead.

22.  When did you use the FWAB?

(N=6)

ST 01T 1 0] o TSP 0%
O 0D .. e 50%
N OV MDY ... 50%

50% of those surveyed who said they used the FWAB did so in October, and 50% used it in
November.

23. What is the one main reason you did not use the FWAB? (Mark only one.)

(N=44)

I didn't Know about the FWAB. ......ooooeeeeeeeeeeeeeeeeeeeeeeee 89%
| knew about it, but couldn't get One. ........covvevviieiiee e 5%
| did not know under what conditions it could be used. ............cccovvenn... 5%
I was NOt oULSIAE the U.S. oo 2%

Of those overseas Federal civilian employees surveyed who did not receive an absentee ballot, and
did not use the FWAB, 89% said the main reason they did not use the FWAB was because they did
not know about it.

5% said they knew about the FWAB but could not get one, 5% said they did not know under what
conditions it could be used, and 2% said they were not outside the U.S. at the time.
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Voting Assistance Guide

The Department of Defense Voting Assistance Guide 1996-97 (VAG) provides state-by-state
information to enable citizens to register and vote absentee.

Questions 24 through 27 ask overseas Federal civilian employees whether they used the VAG; what
kind of information they were looking for when they consulted the VAG; how they would rate itas a
reference; and, if they did not use the VAG, why not.

24. Did you refer to the VAG for information about registering to vote or requesting an
absentee ballot?

(N=734)
B et e e et ————————— 22%
N O e e e e 78%

22% of the overseas Federal civilian employees surveyed said they referred to the VAG for absentee
ballot information.

25. What kind of information were you looking for in the VAG? (Mark all that apply.)

(N=163)
Mailing address for FPCA or ballot...........cooviiiiieiiiee, 65%
How to apply to register to vote abSentee ..........ccvvvevvveeieeiesin e 61%
How to fill out the FPCA ..o 39%
Dates of elections and deadlings ..........ccocevvereiieniere s 32%
How to transmit the FPCA or voted ballot

electronically (I.€., FaX) ....cooiiiiiiiiiieee e 6%
O e et 6%

The top four reasons cited for consulting the VAG among those surveyed who used the reference,
were: to find a mailing address for the FPCA or ballot (65%); to learn how to apply to register to
vote absentee (61%); to learn how to fill out the FPCA (39%); and to learn dates of elections and
deadlines (32%).

26. Overall, how would you rate the VAG as a reference on absentee voting procedures?

(N=120)

EXCRIIENT .. 44%
GO0, e 45%
|| SRR 9%
P OO e ——— 2%

Of those surveyed who consulted the VAG, 89% gave it a positive rating, with 44% rating the VAG
as “excellent” and 45% rating it “good.”
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27. Why didn't you use the VAG? (Mark only one.)

(N=545)

| didn't Know about the VAG. ......coveiiiiieceee e 60%
| got all the information | needed from other SOUICeS. ..........cccevvrirnens 38%
| knew about it, but couldn't get & COPY. ....cccovviiriiieieicrereeeee 2%

Of those surveyed who did not use the VAG, 60% said the reason was because they did not know

about it; 38% said they got all the information they needed from other sources; 2% said they knew
about the VAG but could not get a copy.
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