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2008 POST-ELECTION VOTING SURVEY OF
OVERSEAS CITIZENS:
TABULATIONS OF RESPONSES

Introduction to the Survey

The Human Resources Strategic Assessment Program (HRSAP), Defense
Manpower Data Center (DMDC), conducts surveys to support the personnel
information needs of the Under Secretary of Defense for Personnel and Readiness
(USD[P&R]). These surveys assess the attitudes and opinions of the entire
Department of Defense (DoD) community. Although the primary sources of
information for HRSAP are Status of Forces Surveys (SOFS), DMDC also conducts
special polls to obtain quick, targeted answers on special topics.

This report contains tabulations of responses from the 2008 Post-Election
Voting Survey of Overseas Citizens, conducted from October 31, 2008 to January 30,
2009. This introduction (1) summarizes the survey content, (2) defines the total
population surveyed and the subgroups used in tabulations of responses, (3)
summarizes the survey methodology, and (4) provides details on how to use the
tabulations. The tabulations and a copy of the survey items follow this introduction.?

Survey Content

The topics covered in the:2008 Post-Election Voting Survey of Overseas
Citizens (PEV2) include voting in the 2008 election, use of absentee ballots, receipt of
voting assistance information, use ofether sources of voting information, electronic
transmission of voting materials, and voting in the 2006 election. This survey was
subdivided into the following seven,topic areas:

1. Background Information—U.S. citizenship, age, voter registration, time
overseas, current residence, length of time at current residence, number of
family members 18 years and older, and state residency.

2. 2008 Election—Voting interest, voting history, intention to vote, actual
voting behavior, and reasons for not voting.

3. Absentee Ballots—Absentee ballot requests; use of Federal Post Card
Applications (FPCA); receipt, completion, and return of absentee ballots;
use of the Federal Write-In Absentee Ballot (FWAB); and reasons for not
using FWAB.

4. Voting Assistance—Use of and satisfaction with Voting Assistance Officers
(VAOs), type of assistance from VAOSs, reasons for not using VAOs, use of
and satisfaction with the Federal Voting Assistance Program (FVAP) Web
site, reasons for not using the FVAP Web site, use and rating of the DoD
2008-09 Voting Assistance Guide (VAG), source of VAG, reasons for using

! Details on survey methodology are reported by DMDC (2009b).
% Refer to DMDC (2009a) to view a screen-shot version of the survey as it appeared on the Web.
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or not using VAG, use of and satisfaction with FVAP toll-free telephone
service, and reasons for not using the FVAP telephone service.

5. Other Sources of Voting Information—Satisfaction and usefulness of other
sources of voting information (e.g., government agencies, political organizations,
news media).

6. Electronic Transmission of Voting Materials—Use of fax and/or e-mail to
request absentee ballots and/or cast ballots.

7. 2006 Election—Voting behavior in the 2006 election.
Population and Reporting Categories

The target population for the PEV2 consisted of all adult American citizens
residing outside the United States. Survey results are presented for the total
population and by two reporting categories. To form the reporting categories for the
tabulations, respondents were classified primarily by survey self-report. If the self-
reported data are missing, then the Department.of State (DoS) population file, at the
time of sampling, is used to impute the subgroup classification for location. Survey
results are tabulated by: location and age. Definitions for reporting categories follow:

e Location—Categories include Africa, East Asia/Pacific, Europe, Near
East/South Central Asia, and Western Hemisphere.

e Age—Categories include 18-29 Years Old, 30 to 34 Years Old, 35 to 44
Years Old, and 45 Years Old,or More.

Survey Methodology

The survey@dministration process began on October 31, 2008, with the mailout
of notification letters to sample members. This notification letter explained why the
survey was being conducted, how the survey information would be used, and why
participation was important. Throughout the administration period, additional e-mail
and postal reminders were sent to encourage survey participation. Data were
collected on the Web from November 7, 2008 to January 30, 2009.

2 DMDC
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The sample consisted of 10,687 overseas citizens from a sample of embassies
and consulates drawn from the sample frame constructed by the DoS. The sampling
frame used for the PEV2 was compiled by the DoS from a sample of embassies and
consulates. The PEV2 sample used a stratified two-stage design. In the first stage,
embassies and consulates were stratified by the five geographic locations and four
size groups of embassies/consulates,® which formed twenty sample strata. Within
each of these 20 sample strata, embassies/consulates were sorted alphabetically by
country and city name. From this sorted list, within each stratum, a systematic random
sample of 70 embassies/consulates was selected.

In the second stage of sampling, a frame from the 70 embassies and
consulates was assembled from registration records of citizens living or traveling
overseas who voluntarily registered either online through the Internet Based
Registration System or in-person with a U.S. embassy or consulate in the overseas
country. The lists of registered citizens for each selected embassy/consulate within a
sampling stratum were separately sorted by name. Within each stratum, individuals
were selected with equal probability without replacement usingsystematic random
sampling.

Completed surveys were received from 577¢eligible respondents. Survey
completion was defined in two ways: (1) questionnaires received from self-identified
registered voters who answered 50% _or more of the survey items and (2) any
guestionnaire received from sample members whe. self-identified as not registered to
vote.” The observed response rate was 5:3%. Data were not weighted due to the low
response rate. Table 1 showsdhe number of respondents.

Table 1.
Number of Respandents (Total) and Estimated Population by Reporting Categories
Respondents
Count | Percent
TOTAL ~ 577 100% I
Africa 99 1%l
East Asia/Pacific 134 23% Il
Europe 174 30% N
Near East/South Central Asia 105 18% I
Western Hemisphere 65| 11%H
AGE
18 to 29 Years Old 83 14% N
30 to 34 Years Old 43 7%
35to 44 Years Old 101 18% Il
45 Years Old or More 345/ 60% I

® The size of an embassy is defined by the number of citizens registered at an embassy. An embassy is
classified as small if it has 5,000 or fewer registered citizens. A medium sized embassy has between
5,001 and 20,000 registered citizens. Large embassies have between 20,001 and 50,000 registered
citizens, and a very large embassy has over 50,000 registered citizens.

* Participants who self-identified as not registered to vote were ineligible to answer any other survey
items.
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Tabulation Procedures

Tabulations® for each question, including the text of the questions and response
options are shown. To compress the width of columns in the tables, the response
options are shown with a number, letter, or DNA (i.e., Does not apply); then that
number, letter, or DNA is used as the column heading for the responses. The central
feature of the tabulations is the percentage of overseas citizens choosing the response
options indicated by the column heading. Within a set of response options,
percentages may not add to 100% due to rounding error.

Where an item lends itself to presentation as an average, that average is also
shown as both a number estimate and in a bar chart. The averages lend themselves
to a quick scan for reporting groups differing from other similarly defined groups. In
some cases, the responses are averages of the numeric scales presented with the
response options. Where there is a simple binomial respense (e.g., yes/no), only one
percentage is presented. In this case, the bar chart represents that percentage.

On each page of tabulations, the first column lists the reporting group shown in
that row. The second column, Percent Responding, lists the portion of the reporting
group represented in the estimates in that row.. Thedfootnote at the bottom of each
tabulation page defines the population. Survey items that show responses for the total
population (e.g., those who are registered as,well as those who are not registered to
vote) have the footnote “Percent responding are U.S. citizens living overseas who
answered the question.” Where possible, theAWeb survey is programmed to skip
respondents over questions that@do not apply to them. For example, questions asked
of only registered voters haveithe footnote “Percent responding are U.S. citizens living
overseas who answered the guestion and:who were registered to vote in the U.S. in
2008 (Q3).”

Margins of Error

The presence of survey nonresponse required weighting to produce population
estimates (e.g., percent age).® Because of the weighting, conventional formulas for
calculating the margin of‘error will overstate the reliability of the estimate. For this
report, variance estimates were calculated using SUDAAN® PROC DESCRIPT
(Research Triangle Institute, 2004).

By definition, surveys are subject to error from nonresponse and
noncompletion. Standard errors are estimates of the variance around population
parameters, such as percentages or means, and are used to construct margins of
error (i.e., confidence interval half-widths). Percentages and means in these
tabulations are reported with margins of error based on 95% confidence intervals. In
order to compress the data display, only the maximum margin of error (Max ME) for

> Details of data editing and preparation are provided by DMDC (2009a).

® As a result of differential weighting, only certain statistical software procedures, such as SUDAAN®
PROC DESCRIPT, correctly calculate standard errors, variances, or tests of statistical significance for
stratified samples.

© Copyright 2004 by Research Triangle Institute, P.O. Box 12194, Research Triangle Park, NC 27709-
2194
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each reporting category is shown. That is, the tab volume shows only the largest
margin of error for the percentages or means in each row. For each average shown in
these tabulations, its margin of error is also printed.

The following reporting conventions are used:
e “9”indicates that no one in any reporting group selected the response option,

¢ NR indicates the estimate is Not Reportable and is suppressed because of
low reliability. Estimates of low reliability are suppressed based on criteria
defined in terms of nominal sample size (less than 5), effective sample size
(less than 30), or relative standard error (greater than 0.225),

e NA indicates the question was Not Applicable because the question did not
apply to respondents in the reporting categorydased on answers to
previous questions,

e no Max ME is printed when all percentages in the row are shown as NR,
e no margin of error is printed for an‘average when it is shown as NR.
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1. Were you a U.S. citizen on November 4, 2008?

Percent |Percentages] Percentage
Responding Yes Reporting Yes

TOTAL 99 100

Africa 100 100

East Asia/Pacific 99 100

Europe 100 100

Near East/South Central Asia 99 100

Western Hemisphere 100 100
AGE

18 to 29 Years Old 99 100

30 to 34 Years Old 100 100

35 to 44 Years Old 100 100

45 Years Old or More 100 100

Note. Percent responding are U.S. citizens living overseas who answered the question. Respondents who were not a U.S. citizen (Q1) are excluded from this report.

2. What was your age on November 4, 2008?

1. 17 years old or younger
4. 30to 34 years old

2. 18to 24 years old
5. 35t0 44 years old

3. 251029 years old
6. 45 years old or older

Percent Percentages
Responding] 1 | 2 | 3 4 5 | 6
TOTAL 99 0° 8 6 8 18 60
Africa 99 0° 10 8 2 1,18 51
East Asia/Pacific 99 0° 10 4 w8 6 | 22 55
Europe 99 0° 6C1 4 |5 " 16 69
Near East/South Central Asia 100 0° 11 6 9 » 18 56
Western Hemisphere 100 0° | 3 & 84| 8 11 71
AGE
18 t0 29 Years Old 100 L0901 57 48 0 0 0
30 to 34 Years Old 100 Q° 0 0 100 0 0
35 to 44 Years Old 100 0° V0 | 0 0 100 0
45 Years Old or More 100 | Q° 0 0 0 0 100
Note. Percent responding are U.S. citizensdiving overseaswho answered the question. Respondents who were not were not at least 18 years old (Q2) are excluded from
this report.

° Response option never endorsed.
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3. In 2008, were you registered to vote in the U.S.?
Percent |Percentages] Percentage
Responding Yes Reporting Yes
TOTAL 99 67 ]
Africa 99 89 ]
East Asia/Pacific 97 60 ]
Europe 98 62 I
Near East/South Central Asia 100 66 I
Western Hemisphere 100 62 I
AGE
18 to 29 Years Old 100 60 ]
30 to 34 Years Old 100 72 |
35 to 44 Years Old 100 80 I
45 Years Old or More 99 64 ]

Note. Percent responding are U.S. citizens living overseas who answered the question.

4. On November 4, 2008, how long had you lived outside the U.S.? y 4
1. Lessthan 1 year 2. 1yearto less than 3 years
4. 6 years to less than 10 years 5. 10 years or more
Percent Percentages
Responding] 1 | 2 | 3 |€ 4 5 | 6
TOTAL 66 10 14 14 100 | 52 0°
Africa 88 23 15 23 9 30 0°
East Asia/Pacific 60 9 21 1_14_ 4 53 0°
Europe 61 3 78 10 72 0°
Near East/South Central Asia 66 9 | 19 14 [ 14 "3 0°
Western Hemisphere 60 8 | 10 5 13 64 0°
AGE V a
18 to 29 Years Old 60 38 14 | 6. 0 32 0°
30 to 34 Years Old 72 16 | 26 |_29 19 10 0°
35to 44 Years Old 80 7 12 15 17 48 0°
45 Years Old or More 63 4 13 11 8 64 0°

3. 3years to less than 6 years
6. Did not live outside the U.S. on
November 4, 2008

Note. Percent responding are U.S. citizens'living overseas who answered the question and who were registered to vote in the U.S in 2008 (Q3). Respondents who were
living in the U.S. on November 4, 2008 (Q4),are excluded from this report.

° Response option never endorsed.

10

DMDC



2008 Post-Election Voting Survey of Overseas Citizens

5. On November 4, 2008, in which overseas country were you residing? Constructed item representing Department of
State overseas regions.

1. Africa 2. East Asia/Pacific 3. Europe
4. Near East & South Central Asia 5. Western Hemisphere
Percent Percentages
Respondingl 1 | 2 | 3 | 4 | 5
TOTAL 100 17 23 30 18 11
Africa 100 100 0 0 0 0
East Asia/Pacific 100 0 100 0 0 0
Europe 100 0 0 100 0 0
Near East/South Central Asia 100 0 0 0 100 0
Western Hemisphere 100 0 0 0 0 100
AGE
18 to 29 Years Old 100 22 28 20 22 8
30 to 34 Years Old 100 28 19 21 21 12
35 to 44 Years Old 100 18 29 28 19 7
45 Years Old or More 100 14 21 34 17 13

Note. Percent responding are U.S. citizens living overseas who answered the question.

6. On November 4, 2008, how long had you resided in this overseas,eountry? W,

1. Less than 6 months 2. 6 months to lessthan'1 year 3. lyearto less than 2 years
4. 2 years to less than 3 years 5. 3years or more
Percent Percentages
Responding] 1 | 2 3 | 4 5
TOTAL 66 11 5 11 7| 67
Africa 88 21 11 16 9 43
East Asia/Pacific 60 11 1 13 9 ' 66
Europe 61 5 0 6 5 85
Near East/South Central Asia 66 9 9 13 4 65
Western Hemisphere 62 { 8 /NR_| 10 5 75
AGE
18 t0 29 Years Old 50 |81 | 6 V14 6 37
30 to 34 Years Old 72 16 NR 16 13 NR
3510 44 Years Old A 80 ] a6 19 9 10 67
45 Years Old or More 64 6 3 11 5 75

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3).
NR: Not reportable

DMDC
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7. Not counting yourself, how many family members who were at least 18 years old lived with you at your current
residence as of November 4, 2008?

0. Zero 1. One 2. Two
3. Three 4. Four 5. Five or more
Percent Percentages Average Number of Family
Respondingl o | 1 ] 2 | 3 ] 4] 5 Members
TOTAL 66 34 50 8 6 1 2 1.4 1N
Africa 87 38 52 6 3 0 0 12 1N
East Asia/Pacific 59 37 49 5 8 0 1 1.4 1N
Europe 61 33 46 10 7 2 2 16 1N
Near East/South Central Asia 66 30 54 6 6 1 3 15 1l
Western Hemisphere 62 28 48 20 NR 0 NR 15 1l
AGE
18 to 29 Years Old 59 67 24 4 4 0 0 NR
30 to 34 Years Old 72 32 NR 10 NR 0 0 NR
35 to 44 Years Old 80 27 63 4 5 0 1 1.3 1N
45 Years Old or More 63 29 50 11 7 1 2 15 !

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered4o vote in the U.S. in 2008 (Q3). Respondents were
instructed to include their spouse and anyone of voting age (18 years old and older) who is related to thém by blood, marriage, or adoption, and depends on them for
more than half of their support. Respondents who had no family members are excluded from the average.

NR: Not reportable

8.  As of the November 4, 2008 election, what state or territory was yourdegal voting residence? Constructed item
representing U.S. Census divisions.

1. New England 2. Middle,Atlantic 3. East North Central
4. West North Central 5. South Atlantic 6. East South Central
7. West South Central 8. Mountain 9. Pacific
10. Territory
Percent Percentages
Responding] a4 |~ 2 | 3 b 4 | 5 | 6 | 7 ] 8 | 9 | 10
TOTAL 66 |6 19 w3’ 7 18 3 8 5 20 0°
Africa 88 7 | 14 |_ 8 10 23 6 10 3 18 0°
East Asia/Pacific 60 5 8 | 1 8 13 6 3 8 30 0°
Europe 60 6 20 14 7 17 2 6 5 24 0°
Near East/South Central Asia & 64 2 13 4 15 1 13 4 13 0°
Western Hemisphere _ 600, |78 | 18 26 5 23 0 13 NR 5 0°
AGE y
18 to 29 Years Old 5 | 0 20 10 10 16 6 8 4 24 0°
30 to 34 Years Old 72 : 26 16 16 0 13 NR NR NR 16 0°
35 to 44 Years Old 80 4 22 14 10 14 5 6 6 20 0°
45 Years Old or More 63 6 18 13 6 20 2 10 4 20 0°

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). Legal voting residence is
defined as the state or territory where U.S. citizens living overseas last resided prior to their departure from the U.S. The right to vote extends to them even though
they may no longer own property or have other ties there.

NR: Not reportable ° Response option never endorsed.
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9. How interested or uninterested were you in the U.S. elections held on November 4, 2008?

1. Very uninterested
4. Somewhat interested

2. Somewhat uninterested

5. Very interested

3. Neither uninterested nor interested

Percent Percentages A
. verage Interest
Responding] 1 | 2 | 3 4 | 5
TOTAL 67 2 0° 0° 9 89 43 IS
Africa 88 1 0° 0° | 10 89 49 I
East Asia/Pacific 61 4 0° 0° | 12 84 47 I
Europe 62 2 0° 0° 6 93 49
Near East/South Central Asia 66 1 0° 0° 7 91 49
Western Hemisphere 62 0 0° 0° 10 90 49 I
AGE
18 to 29 Years Old 60 4 0° 0° | 16 80 47
30 to 34 Years Old 72 0 0° 0° | 10 90 49 I
35 to 44 Years Old 80 1 0° 0° 1 88 48
45 Years Old or More 64 2 0° 0° 6 92 49

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3).

° Response option never endorsed.

10. During the past 6 years, did you usually vote in national, state, and local elections, or did you usually not vote?

1. Usually voted

2. Usually did not vote

Percent Percentages
Responding] 1 | 2
TOTAL 66 34 66
Africa 87 29 1 4
East Asia/Pacific 60 37 63
Europe 62 36 64
Near East/South Central Asia 66 33 .67
Western Hemisphere 58 29 | 71
AGE
180 29 Years Old 58 | 38 63
30 to 34 Years Old 70 [N2r [ 73
3510 44 Years Old 80 40 60
45 Years Old or More 64 31 69

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3).
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11. During the months leading up to the election held on November 4, 2008, did you ever plan to vote in that election, or
didn't you plan to vote?

1. Did plan to vote 2. Did not plan to vote
Percent Percentages

Responding] 1 | 2

TOTAL 67 96 4

Africa 88 97 3

East Asia/Pacific 61 91 9

Europe 61 98 2

Near East/South Central Asia 66 99 1

Western Hemisphere 62 NR NR
AGE

18 to 29 Years Old 60 94 6

30 to 34 Years Old 72 NR NR

35to 44 Years Old 79 93 8

45 Years Old or More 64 98 2

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to yote in the U.S. in 2008 (Q3).
NR: Not reportable

12. In the election held on November 4, 2008, did you definitely vote in 0 day, definitely mail or fax a
completed absentee ballot on or before November 4, 2008, defini ot vote, 0 u not completely sure whether
you voted in that election? y N
1. Definitely voted in person 2. Definitely voted by mail or fax 3. Definitely did not vote
4. Not sure
Reps?)rocﬁcri]itng 7] Pezrcentag3es [ Percentage Definitely Voted
TOTAL 99 2 49 V48 4 1 | 520 NN
Africa 98 4 71 23 2 770
East Asia/Pacific 99 2 41 56 2 430 N
Europe 99 2 48 50 1 500 1
Near East/South Central Asia 100 4 40 55 1 440 N
Western Hemisphere 100 0 ) 48 51 NR 430 N
AGE
1810 29 Years Old 4 100 fh1 13 58 4 400
30to 34 Years Old 100 I NR 56 42 0 5.0 N
3510 44 Years Old 100, /| 5 59 36 0 640 N
45 Years Old or More 99 2 48 50 1 500 I

Note. Percent responding are U.S. citizens living overseas who answered the question. Respondents who were not registered to vote in 2008 are counted as "Definitely
did not vote." Those who indicated they were not sure are not included in "Percentage Definitely Voted."
NR: Not reportable
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13. Did you not vote in the November 4, 2008 election for the following reasons? (options a-f)

a. | was not interested in voting. b. 1was too busy to vote. c. |forgot to vote.
d. I could not register to vote. e. | had no candidate preference. f. I did not think my vote would matter.
Percent Percentages
Responding] a | b | ¢ | d | e | f
TOTAL 47 1 4 3 5 2 5
Africa 22 0 NR 0 NR NR NR
East Asia/Pacific 55 3 5 4 5 4 9
Europe 49 0 3 3 5 1 2
Near East/South Central Asia 55 3 3 NR 3 NR 3
Western Hemisphere 51 0 0 0 NR 0 0
AGE
18 to 29 Years Old 58 NR 4 6 4 NR 8
30 to 34 Years Old 42 NR NR 0 NR 0 0
35 to 44 Years Old 36 NR 8 6 11 NR 11
45 Years Old or More 49 0 2 1 4 2 4

Note. Percent responding are U.S. citizens living overseas who answered the question and who definitely did not vote in the November 4, 2008 election (Q12).
NR: Not reportable

13.  Did you not vote in the November 4, 2008 election for the following, feasons? (options g-I)

g. |did not know how to get an absentee h. My absentee ballet arrived too late. i. My absentee ballot did not arrive at all.
ballot.
j. The absentee voting process was too k. 1 was concerned about federal or state . Some other reason
complicated. income tax liahility.
NA. |was not registered to vote.
Percent Percentages
Responding] g | h i il Kk | 1 ] NA
TOTAL 47 2 3 0] 12 0 7 69
Africa 22 NR NR NR NR 0 NR NR
East Asia/Pacific 55 | A5 S 4 9 0 5 70
Europe 49 14 1 12 8 1 7 76
Near East/South Central Asia 55 9 3 | 14 16 0 5 62
Western Hemisphere 51 | @ 0 NR NR 0 9 76
AGE y N
18t 29 Years Old 4 =3 | 8 6 13 8 0 4 | 69
30 to 34 Years Old 42 - NR 0 NR NR 0 0 NR
35 to 44 Years Old 36 19 8 11 17 0 1 56
45 Years Old or More 49 11 2 8 11 1 8 73

Note. Percent responding are U.S. citizens living overseas who answered the question and who definitely did not vote in the November 4, 2008 election (Q12).
NR: Not reportable
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14. Even though you did not vote, did you request an absentee ballot for the November 4, 2008 election?

1. Yes 2. No, but | automatically received an 3. No, and I never received an absentee
absentee ballot from a local election ballot
official

Percent Percentages Percentage
Responding] 1 | 2 | 3 |Reporting Yes

TOTAL 14 29 6 65 1N

Africa 11 NR 'NR | NR

East Asia/Pacific 16 NR | NR ' NR

Europe 11 NR | NR ' NR

Near East/South Central Asia 21 NR 0 NR

Western Hemisphere 12 NR 0 'NR
AGE

18 to 29 Years Old 18 NR 0 NR

30 to 34 Years Old 14 NR 0 NR

35 to 44 Years Old 16 NR 'NR ' NR

45 Years Old or More 13 24 4 71 1R

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to vete inthe U.S. in 2008 (Q3), and who definitely did not
vote in the November 4, 2008 election (Q12).
NR: Not reportable

15.  In what month did you first request your absentee ballot for thedlovember 4, 2008 election?

1. July 2008 or earlier 2. August 2008 3. September 2008
4. October 2008 5. November 2008 6. Do not recall
Percent Percentages
Responding] 1 | 2 { 3 4 "5 ] 6
TOTAL 52 33 17 28 1 | 2 10
Africa 74 26 23 | 214 16 0 7
East Asia/Pacific 43 324 19 28 11 NR 9
Europe 49 3 9 29 |9 2 13
Near East/South Central Asia 48 ( 24 24 | 26 8 4 14
Western Hemisphere 52 NR | NR | 26 9 0 | NR
AGE
18 to 29 Years Old 47 | 18 | 23 36 13 NR 8
30 to 34 Years Old 4 60 NR, | NR NR 15 NR NR
35to 44 Years Old 62 29 24 29 11 2 6
45 Years Old or More 50 39 13 25 10 1 12

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to vote in the U.S. in 2008 (Q3), and who definitely voted by
mail or fax in the November 4, 2008 election (Q12) or requested an absentee ballot for the election (Q14).
NR: Not reportable
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16. Did you use the Federal Post Card Application (FPCA) to request your absentee ballot for the November 4, 2008
election or did you use another method?

1. lused the Federal Post Card 2. | used another method.
Application (FPCA).

Percent Percentages
Responding] 1 | 2
TOTAL 51 49 51
Africa 74 55 45
East Asia/Pacific 41 45 55
Europe 48 49 51
Near East/South Central Asia 48 44 56
Western Hemisphere 51 NR NR
AGE
18 to 29 Years Old 46 50 50
30 to 34 Years Old 58 NR NR
35 to 44 Years Old 61 39 61
45 Years Old or More 49 53 47

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered ta'vote in the U.S. in 2008 (Q3), and who definitely voted by
mail or fax in the November 4, 2008 election (Q12) or requested an absentee ballot for the election (@14). The FPCA (Standard Form 76) is a request for registration
and a regular (as opposed to back-up) absentee ballot.

NR: Not reportable

17. Did you obtain your Federal Post Card Application (FPCA) u ur regular absentee ballot for the November 4,
2008 election from any of the following sources?

a. From the Federal Voting Assistance b. From some other'contactwith FVAP c. Through military channels
Program (FVAP) Web site
d. Froma U.S. Embassy or consulate e. From a state orlocal election official f. From an overseas organization or
company
g. From another non-FVAP Web site h. From a military post office i. Some other source
Percent Percentages
Respondingf 3 b c | d | e | £ ] g ] h ] i
TOTAL 26 56 4 0° 24 19 3 5 0° 3
Africa 33 61 6 0° 36 21 0 6 0° | NR
East Asia/Pacific 22 NR 0 0° 13 23 NR NR 0° | NR
Europe 4 23 | 45 8 0° 25 23 NR 0 0° 8
Near East/South Central Asia 27 . NR 0 0° 21 NR NR NR 0° 0
Western Hemisphere 28 4 MR NR 0° | NR NR NR NR 0° 0
AGE
18 to 29 Years Old 237 NR NR 0° | NR NR 0 NR 0° | NR
30 to 34 Years Old 33 NR 0 0° NR NR 0 NR 0° 0
3510 44 Years Old 37 54 0 0° 24 16 5 8 0° 5
45 Years Old or More 23 58 5 0° 22 19 4 3 0° 3

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to vote in the U.S. in 2008 (Q3), who definitely voted by mail
or fax in the November 4, 2008 election (Q12) or requested an absentee ballot for the election (Q14), and who used the FPCA (Q16).
NR: Not reportable ° Response option never endorsed.
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18. During 2008, did you receive notification from the local election official in the county/district where you registered to
vote that your regular absentee ballot request had been received?

1. Yes 2. No 3. Do not recall
R ezzg:r? (Tltn g 1 P(ircegtac £ 3 Percentage Reporting Yes
TOTAL 52 47 36 17 57.0 N
Africa 74 56 25 19 69.0 INNEGEGN
East Asia/Pacific 43 47 40 14 540 1N
Europe 49 44 44 13 50.0 N
Near East/South Central Asia 49 45 31 24 50.0
Western Hemisphere 52 41 NR 15 NR
AGE
18 to 29 Years Old 46 53 26 21 67.0 1IN
30 to 34 Years Old 60 NR NR 19 NR
35 to 44 Years Old 62 44 41 14 520 I
45 Years Old or More 50 45 39 16 530 N

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to voteyin the U.S. in 2008 (Q3), and who definitely voted by
mail or fax in the November 4, 2008 election (Q12) or requested an absentee ballot for the election (Q14).Those who indicated they did not recall are not included in
the "Percentage Reporting Yes."

NR: Not reportable

19. Did you receive your regular absentee ballot for the November 4; 2008 glection?

Percent |Percentages| Percentage
Responding Yes Reporting Yes

TOTAL 52 83
Africa 74 81
East Asia/Pacific 43 88
Europe 49 8
Near East/South Central Asia 49 73
Western Hemisphere 52 88

AGE
18 to 29 Years Old 45 78
30 to 34 Years Old 60 77
35 to 44 Years Old £62 | 83

45 Years Old or More 50 84

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to vote in the U.S. in 2008 (Q3), and who definitely voted by
mail or fax in the November 4, 2008 election (Q12).0r requested an absentee ballot for the election (Q14).
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20. When did you receive your regular absentee ballot for the November 4, 2008 election?

1. August 2008 2. September 2008 3. October 2008
4. November 2008 5. Do not recall
Percent Percentages
Responding] 1 | 2 | 3 | 4 | 5
TOTAL 42 4 17 69 4 5
Africa 60 3 10 78 8 0
East Asia/Pacific 37 0 20 68 4 8
Europe 41 7 20 63 1 8
Near East/South Central Asia 34 NR 28 58 6 6
Western Hemisphere 45 NR NR 83 NR NR
AGE
18 to 29 Years Old 35 0 NR 76 NR 10
30 to 34 Years Old 47 0 NR NR NR NR
35t0 44 Years Old 50 8 25 59 6 NR
45 Years Old or More 42 3 18 72 2 4

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to vote in the U.S. in 2008 (Q3), who definitely voted by mail
or fax in the November 4, 2008 election (Q12) or requested an absentee ballot for the election (Q14), andwho,received a regular absentee ballot (Q19).
NR: Not reportable

21. Did you complete and return your regular absentee ballot for thetNovember 4, 2008lection?

Percent |Percentages| Percentage
Responding Yes Reporting ‘Yes

TOTAL 42 94 I
Africa 59 91 |
East Asia/Pacific 37 90 I |
Europe 41 97 |
Near East/South Central Asia 34 %__ I
Western Hemisphere 45 NR |

AGE y o B
18 t0 29 Years Old 35 _| 83 =
30 to 34 Years Old 47 100 ] |
35to 44 Years Old 50 , 96 ]
45 Years Old or More 42 L 94 I

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to vote in the U.S. in 2008 (Q3), who definitely voted by mail
or fax in the November 4, 2008 election (Q12) or requested an absentee ballot for the election (Q14), and who received a regular absentee ballot (Q19).
NR: Not reportable
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22. When did you complete and return your regular absentee ballot for the November 4, 2008 election?

1. August 2008 2. September 2008 3. October 2008
4. November 2008 5. Do not recall
Percent Percentages
Responding] 1 | 2 | 3 | 4 | 5
TOTAL 40 0° 5 86 7 1
Africa 54 0° 4 87 9 0
East Asia/Pacific 34 0° NR 91 7 0
Europe 40 0° 6 83 9 3
Near East/South Central Asia 32 0° 12 82 NR NR
Western Hemisphere 43 0° | NR NR NR 0
AGE
18 to 29 Years Old 29 0° 0 NR NR 0
30 to 34 Years Old 47 0° NR NR NR NR
35t0 44 Years Old 48 0° 6 85 6 NR
45 Years Old or More 39 0° 6 90 4 1

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to vote,in the U.S. in 2008 (Q3), who definitely voted by mail
or fax in the November 4, 2008 election (Q12) or requested an absentee ballot for the election (Q14), who received a regular absentee ballot (Q19), and who
completed and returned the absentee ballot (Q21).

NR: Not reportable ° Response option never.endorsed.

23. Did you use the Federal Write-In Absentee Ballot (FWAB) in thedlovember 4, 2008 election?

Percent |Percentages| Percentage
Responding Yes Reporting Yes
TOTAL 51 14 ||
Africa 73 19 m
East Asia/Pacific 43 10 B
Europe 48 (VI |
Near East/South Central Asia 48 18 |
Western Hemisphere 52 127 A -
AGE
18 t0 29 Years Old 45 19 W
30 to 34 Years Old 60 19 [ |
35to 44 Years Old 61 1 2197 |
45 Years Old or More 50 11 |

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to vote in the U.S. in 2008 (Q3), who definitely voted by mail
or fax in the November 4, 2008 election (Q12) or. reguested an absentee ballot for the election (Q14). The FWAB (Standard Form 186) is a back-up ballot completed
and returned by U.S. citizens living overseas who do not receive their regular absentee ballot.
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24. Did you obtain your Federal Write-In Absentee Ballot (FWAB) for the November 4, 2008 election from the following

sources?

a. From the Federal Voting Assistance

Program (FVAP) Web site

d. Froma U.S. Embassy or consulate

g. From another non-FVAP Web site

b. From some other contact with FVAP
e. From a state or local election official

h. From a military post office

c. Through military channels

f. From an overseas organization or
company
i. Some other source

Percent Percentages
Responding] a | b | ¢ | d | e | f g | h | i
TOTAL 7 51 5 0° 35 21 7 7 0° 5
Africa 14 NR NR 0° NR NR NR 0 0° 0
East Asia/Pacific 4 NR 0 0° NR 0 NR NR 0° NR
Europe 6 NR 0 0° NR NR 0 0 0° 0
Near East/South Central Asia 9 NR 0 0° NR NR 0 NR 0° 0
Western Hemisphere 6 NR NR NR® NR NR NR NR NR® NR
AGE
1810 29 Years Old 8 NR 0 0° | NR NR NR NR 0° | NR
30 to 34 Years Old 12 NR 0 0° NR 0 £0 0 0° 0
35to 44 Years Old 12 NR 0 0° NR NRAI 0 0 0° NR
45 Years Old or More 6 NR NR 0° NR NR NR NR 0° 0

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to vote inthe U.S. in 2008 (Q3), who definitely voted by mail
or fax in the November 4, 2008 election (Q12) or requested an absentee ballot for the elegtion,(Q14), and who used,the FWAB in the election (Q23).

NR: Not reportable

° Responsedption never endorsed.

25. When did you complete and return the Federal Write-In Absenteg Ballot (FWAB) for the November 4, 2008 election?

1. September 2008
4. Do not recall

2. October 2008

Percent Percentages
Responding| 1 2 |[v38 | 4
TOTAL 7 L1274 14 0°
Africa 14 NR NR™ . \NR 0°
East Asia/Pacific 4 NR | NR O 0°
Europe 6 0 NR | NR 0°
Near East/South Central Asia 9 NR NR NR 0°
Western Hemisphere ‘6 | NR NR NR NR®
AGE -
1810 29 Years Old 8 L NR NR NR 0°
30 to 34 Years Old 12 }J'NR NR NR 0°
35t0 44 Years Old 12 NR NR NR 0°
45 Years Old or More 6 NR NR 0 0°

3. November 2008

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to vote in the U.S. in 2008 (Q3), who definitely voted by mail
or fax in the November 4, 2008 election (Q12) or requested an absentee ballot for the election (Q14), and who used the FWAB in the election (Q23).

NR: Not reportable

° Response option never endorsed.
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26. What is the ONE MAIN REASON you did not use the Federal Write-In Absentee Ballot (FWAB) for the November 4, 2008

election?
1. Idid not know about the FWAB. 2. | knew about it, but didn't know how to 3. I knew about it, but could not get one.
get one.
4. | had difficulty filling it out. 5. I had already returned a regular 6. Some other reason
absentee ballot.
Percent Percentages
Responding] 1 | 2 | 3 | 4 | 5 | 6
TOTAL 43 20 1 2 0° 69 8
Africa 57 13 0 2 0° 77 9
East Asia/Pacific 38 27 0 NR 0° 63 8
Europe 42 18 0 0 0° 77 5
Near East/South Central Asia 38 30 5 NR 0° 53 10
Western Hemisphere 45 17 NR NR 0° NR NR
AGE
18 to 29 Years Old 36 30 0 NR 0° NR 10
30 to 34 Years Old 49 NR 0 0 0° | NR NR.
3510 44 Years Old 49 22 0 0 0° 1 46
45 Years Old or More 43 20 2 2 0° 70 4 6

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registeréd to vote'in the U.S. in 2008 (Q3), who definitely voted by mail
or fax in the November 4, 2008 election (Q12) or requested an absentee ballot for the election (Q14), and who did\not use the FWAB in the election (Q23).
NR: Not reportable ° Response option hever endorsed.

27. During 2008, did you receive voting information or assistance from'a Voting Assistance Officer (VAO)?

Percent |Percentages| Percentage
Responding Yes Reporting Yes
TOTAL 66 3 1m0 |
Africa 88 53
East Asia/Pacific 60 5
Europe 61 42 A
Near East/South Central Asia 64 ( 40 < I
Western Hemisphere 60 28 '__
AGE
18 t0 29 Years Old 60 | 2187 W
30 to 34 Years Old 72 _NR
35to 44 Years Old 79 ;36 [ ]
45 Years Old or More 63 (£ 35 [ ]

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). VAOs are designated
individuals who provide accurate, non-partisan‘veting information and assistance to U.S. citizens who wish to vote. Embassies and consulates have assigned VAOs
to carry out this responsibility.

NR: Not reportable
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28. During 2008, did you receive the following information or assistance from your Voting Assistance Officer (VAO)?

a. Determining my eligibility to vote

d. Completing the Federal Post Card
Application (FPCA)
g. Finding information on candidates/

b. Understanding the absentee voting
process

e. Obtaining the Federal Write-In
Absentee Ballot (FWAB)

h. Electronic transmission of election

c. Obtaining the Federal Post Card
Application (FPCA)

f. Completing the Federal Write-In
Absentee Ballot (FWAB)

i. Some other voting information or

issues materials (i.e., faxing, e-mailing) assistance
Percent Percentages

Responding] a | b | ¢ | d ] e | f | g | h | i

TOTAL 23 37 73 56 35 47 34 8 32 34

Africa 46 33 78 63 39 57 37 11 33 39

East Asia/Pacific 15 NR NR NR NR NR NR 0 NR NR

Europe 15 NR 77 NR NR NR NR NR NR 23

Near East/South Central Asia 26 NR NR NR NR NR NR NR NR NR

Western Hemisphere 17 NR NR NR NR NR NR 0 NR NR
AGE

18 to 29 Years Old 11 NR NR NR NR NR NR NR NR 0

30 to 34 Years Old 35 NR NR NR NR NR AR, NR NR NR

35to 44 Years Old 29 31 69 69 NR NR 4| 34 NR 28 34

45 Years Old or More 22 35 75 51 30 43 30 5 31 36

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to vote in.the U.S. in 2008 (Q3), and who received voting

information or assistance from a VAO (Q27).
NR: Not reportable

29. Overall, in 2008, how satisfied or dissatisfied were you with thelinformation or assistance you received from your

Voting Assistance Officer (VAO)?
1. Very dissatisfied

2. Dissatisfied

3. Neither satisfied nor dissatisfied

4. Satisfied 5. Very satisfied
Percen_t POes Average Satisfaction
Respondingf® 1 2 |3 4 | 5

TOTAL 23 2 6, 14 41 38 41 I
Africa 46  JNR U7 |11 37 43 41 I
East Asia/Pacific 15 0 5 NR ' NR | NR ' NR NR
Europe 15 NR 0 'NR NR | NR 42 I
Near East/South Central Asia 260 | 0°TNR 19 'NR | NR 39 I
Western Hemisphere 7w v 1 0 0 ' NR ' NR | NR NR

AGE
18 to 29 Years Old 1 0 [NR ' NR | NR ' NR NR
30 to 34 Years Old 35 0 NR 'NR | NR ' NR NR
35 to 44 Years Old 29 NR 0 14 34 | NR 42 R
45 Years Old or More 22 1 6 12 45 35 41

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to vote in the U.S. in 2008 (Q3), and who received voting

information or assistance from a VAO (Q27).
NR: Not reportable
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30. Did you not receive voting information or assistance from your Voting Assistance Officer (VAO) in 2008 for any of the
following reasons?

a. |did not know | could get information b. 1did not have a VAO. c. | did not know who my VAO was.
or assistance from the VAO.
d. 1did not know how to contact my VAO. e. My VAO was not available when | f. My VAO was not helpful when |
needed assistance. needed assistance.
g. My VAO did not have the materials or h. 1did not need any voting information or i. Some other reason
information | needed. assistance.
Percent Percentages
Responding] a | b | ¢ | d | e ] £ ] g | h | i
TOTAL 43 66 37 60 56 7 5 5 60 5
Africa 40 63 25 60 48 8 5 5 63 5
East Asia/Pacific 45 68 38 62 67 2 2 3 53 5
Europe 46 64 39 59 49 9 6 5 69 6
Near East/South Central Asia 38 65 38 60 55 8 8 5 53 5
Western Hemisphere 43 NR NR NR NR NR NR NR NR 0
AGE ~
18 to 29 Years Old 49 71 34 68 63 NR NR | NR 61 5
30 to 34 Years Old 37 NR NR NR NR NR _NR NR NR 0
3510 44 Years Old 50 71 39 63 61 441 4 4 57 4
45 Years Old or More 40 62 38 58 53 7 5 ) 6 62 6

Note. Percent responding are U.S. citizens living overseas who answered the question, who wereegistered to voteiin the U.S. in 2008 (Q3), and who did not receive
voting information or assistance from a VAO (Q27).
NR: Not reportable

31. In preparation for the 2008 primaries and general elm Federal Voting Assistance Program (FVAP)
Web site?

Percent |Percentages| Percentage
Responding Yed Reporting Yes
TOTAL 66 e
Africa 88 , 55 _|-
East Asia/Pacific 60 3%
Europe 61 37 ||
Near East/South Central Asia 64 | h40 N
Western Hemisphere 60 - 4 |
AGE )
18 to 29 Years Old 60 { 36 ||
30 to 34 Years Old (A ) I
35 to 44 Years Old 80 54 I
45 Years Old or More 62 40 |

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). The FVAP Web site,
www.fvap.gov, provides voting-related information and resources.
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32. In preparation for the 2008 primaries and general election, how many times did you visit the Federal Voting Assistance

Program (FVAP) Web site?
1. One 2. Two to four 3. Fivetoten
4. Eleven or more 5. Do not recall
Percen_t Percentages Average Times
Respondingl 1 | 2 | 3 4 | 5
TOTAL 28 26 59 7 1 6 27
Africa 48 25 67 4 0 4 25 B
East Asia/Pacific 22 28 NR NR NR 10 29
Europe 22 33 46 10 0 10 26 W
Near East/South Central Asia 26 NR NR NR 0 NR 23 N
Western Hemisphere 26 0 NR NR NR 0 NR
AGE
18 to 29 Years Old 22 NR NR NR 0 0 NR
30to 34 Years Old 30 NR NR NR NR NR NR
35 to 44 Years Old 44 34 55 NR 0 9 22 B
45 Years Old or More 25 25 62 6 1 6 27 1

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to'vote in the U.S. in 2008 (Q3), and who visited the FVAP
Web site (Q31). Respondents who indicated they did not recall are excluded from the average.
NR: Not reportable

33. Overall, how satisfied or dissatisfied were you with the Federal Voting,Assistance Program (FVAP) Web site when you
visited it in 2008?

1. Very dissatisfied 2. Dissatisfied 3. Neither satisfied nor dissatisfied
4. Satisfied 5. Verysatisfied
Percen_t CEEEGLES Average Satisfaction
Responding] 1 | 2 3 4 b 5
TOTAL 28 1 4 17 50 28 40 I
Africa 48 0 6 15 52 27 40 1N
East Asia/Pacific 22 AINRTINR | 20 7 NR 24 39 I
Europe 22 NR NR | 21 41 33 40
Near East/South Central Asia 26 10 NR. 19 NR 22 40 I
Western Hemisphere 26 0 B O NR NR NR NR
AGE y .
18 to 29 Years Old 22 0 NR NR NR NR NR
30 to 34 Years Old 30 L 0 0 NR ' NR | NR NR
35to 44 Years Old 44 NR NR 14 61 20 40 1N
45 Years Old or More 25 1 4 16 47 32 40 N
Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to vote in the U.S. in 2008 (Q3), and who visited the FVAP
Web site (Q31).

NR: Not reportable
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34. Did you not visit the Federal Voting Assistance Program (FVAP) Web site in 2008 for any of the following reasons?

a. | did not know about it. b. 1did not have Internet access. c. I'knew about it, but did not know the
Web site address.
d. Igotall the information I needed from e. |did not think it would be useful. f. Some other reason
other sources.
Percent Percentages
Responding] a | b | ¢ | d | e | f
TOTAL 38 70 9 7 55 8 6
Africa 39 67 5 8 56 NR 5
East Asia/Pacific 38 80 10 6 45 6 6
Europe 38 68 11 8 56 11 3
Near East/South Central Asia 38 60 10 5 60 10 10
Western Hemisphere 34 NR NR NR NR NR NR
AGE
18 to 29 Years Old 39 81 9 NR 56 NR NR
30 to 34 Years Old 42 NR 0 0 NR NR 0
35 to 44 Years Old 37 76 NR 8 46 NR 5
45 Years Old or More 37 66 10 9 58 12 7
Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered t0 vote in the U.S. in 2008 (Q3), and who did not visit the
FVAP Web site (Q31).

NR: Not reportable

35. In preparation for the 2008 primaries and general election, d" the Department of Defense 2008-09 Voting
Assistance Guide (VAG) for information about registering to uesting an absentee ballot?

Percent |Percentages| Percentage
Responding Yes Reporting Yes
TOTAL 66 20 m |
Africa 85 26 1l
East Asia/Pacific 60 20 W
Europe 61 A _‘- -
Near East/South Central Asia 65 ( 16 ]
Western Hemisphere 60 26 '._
AGE
18 t0 29 Years Old R RN ER |
30 to 34 Years Old 70 TN |
35 to 44 Years Old 80 2 ||
45 Years Old or More 63 (23 ||

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). The Department of
Defense 2008-09 VAG provides state-by-state information about registering to vote and requesting an absentee ballot.
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36. Where did you obtain the 2008-09 Voting Assistance Guide (VAG)?

a. From the Voting Assistance Officer b. From the Federal Voting Assistance c. From another Web site on the Internet
(VAO) Program (FVAP) Web site
d. Froma CD ROM e. Some other source
Percent Percentages
Respondingl a | b | ¢ | d | e
TOTAL 14 20 75 14 0° 9
Africa 22 NR NR NR 0° | NR
East Asia/Pacific 12 NR NR NR 0° | NR
Europe 11 NR NR NR 0° | NR
Near East/South Central Asia 10 NR NR NR 0° NR
Western Hemisphere 15 NR NR NR 0° 0
AGE
18 to 29 Years Old 11 0 NR NR 0° | NR
30 to 34 Years Old 12 0 NR NR 0° NR
35to 44 Years Old 16 NR NR NR 0° | NR
45 Years Old or More 14 22 78 14 0° 8

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered tovotenin the U.S. in 2008 (Q3), and who referred to the VAG
for information about registering to vote or requesting an absentee ballot (Q35).
NR: Not reportable ° Response option never endorsed.

37. During 2008, were you looking for the following information intthe'2008-09 Voting Assistance Guide (VAG)?

a. How to register and vote absentee b. Dates of elections\anddeadlines c. How to fill out the Federal Post Card
Application (FPCA) for your state
d. Mailing address for Federal Post Card e. How to transmit the Federal Post Card f. How to use the Federal Write-In
Application (FPCA) or ballot Application (FPCA) ar voted ballot by Absentee Ballot (FWAB)
fax
g. Web site addresses h. Where\to go for help i. Other type of voting-related information
Percent Percentages
Respondingl @@ | b | Ye )] d | e | f [ g ] h | i
TOTAL 14 84 72 71 76 38 42 35 38 19
Africa 21 NR NR NR NR NR NR NR NR NR
East Asia/Pacific 12 NR NR NR NR NR NR NR NR NR
Europe 12 NR NR NR NR NR NR NR NR NR
Near East/South Central Asia 10 NR NR NR NR NR NR NR NR NR
Western Hemisphere .15 | 100 NR NR NR NR NR NR NR NR
AGE
18 to 29 Years Old 11 | 100 NR NR NR NR NR NR NR NR
30 to 34 Years Old 127 NR NR NR NR NR NR 0 NR NR
3510 44 Years Old 16 NR NR NR NR NR NR NR NR NR
45 Years Old or More 14 84 71 69 71 39 45 47 49 24

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to vote in the U.S. in 2008 (Q3), and who referred to the VAG
for information about registering to vote or requesting an absentee ballot (Q35).
NR: Not reportable
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38. Overall, how would you rate the 2008-09 Voting Assistance Guide (VAG) as a reference on absentee voting

procedures?
1. Very poor 2. Poor 3. Fair
4. Good 5. Very good
Percent Percentages .
Responding[ T T 2 |3 G Average Rating
TOTAL 13 1 1 18 38 42 42
Africa 21 0 0 NR NR NR NR
East Asia/Pacific 12 0 NR NR NR NR NR
Europe 11 NR 0 NR NR NR NR
Near East/South Central Asia 10 0 0 NR NR NR NR
Western Hemisphere 15 0 0 NR NR NR NR
AGE
18 to 29 Years Old 11 0 0 NR NR NR NR
30to 34 Years Old 12 0 0 NR 0 NR NR
3510 44 Years Old 15 0 0 NR NR NR NR
45 Years Old or More 14 NR NR 10 44 42 42

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to vote inthe U.S. in 2008 (Q3), and who referred to the VAG
for information about registering to vote or requesting an absentee ballot (Q35).
NR: Not reportable

39. Did you not use the 2008-09 Voting Assistance Guide (VAG) for@ny of the following reasons?

a. | did not know about it. b. I'knew aboutit, but could not get a c. | gotall the information | needed from
copy. another source.
d. Some other reason
Percent Percentages
Respondingl a | b | ¢ d
TOTAL 51 71 2 53 2
Africa 62 6741 2 62 0
East Asia/Pacific 48 s 2 8 D2
Europe 48 ( 70 2 | 60 4
Near East/South Central Asia 54 0 | NROL 42 5
Western Hemisphere 45 1 NR NR NR 0
AGE y -
18 to 29 Years Old 43 I 78 0 53 5
30 to 34 Years Old 58 NR 0 NR 0
35 to 44 Years Old 63 73 0 53 0
45 Years Old or More 47 68 3 53 3

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to vote in the U.S. in 2008 (Q3), and who did not refer to the
VAG for information about registering to vote or requesting an absentee ballot (Q35).
NR: Not reportable
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40. Did you use the Federal Voting Assistance Program (FVAP) toll-free telephone service to talk with a FVAP staff
member in 20087

Percent |Percentages| Percentage
Responding Yes Reporting Yes

TOTAL 66 2 |

Africa 88 2 |

East Asia/Pacific 60 0

Europe 61 4 |

Near East/South Central Asia 65 1 |

Western Hemisphere 62 0
AGE

18 to 29 Years Old 60 0

30 to 34 Years Old 72 NR

35 to 44 Years Old 80 4 |

45 Years Old or More 63 1 |

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). The Federal Voting
Assistance Program (FVAP) provides a toll-free telephone service from many countries that allows a caller to ask FVAP staff for voting information or assistance.
NR: Not reportable

41. Overall, how satisfied or dissatisfied were you with the assistaWWOS when you called the Federal
Voting Assistance Program's (FVAP) toll-free telephone servic
1. Very dissatisfied 2. Dissatisfied 3. Neither satisfied nor dissatisfied
4, Satisfied 5. Very satisfied
Percen_t BRI Average Satisfaction
Responding] 1 | 2 3 4| 5
TOTAL 1 0° NR_ I NR INR_ NR NR
Africa 2 NR® ' NR NR NR VNR NR
East Asia/Pacific NA NA NA NA NA NA NA
Europe 2 NR® | NR NR NR NR NR
Near East/South Central Asia 1 AINRINR | NR I NR ' NR NR
Western Hemisphere NA NA NA | NA NA NA NA
AGE
18 t0 29 Years Old NAW, |'NA pNA | NA | NA | NA NA
30to 34 Years Old 4 2 A NR?2 INR | NR | NR ' NR NR
35 to 44 Years Old 3 NR® | NR NR NR NR NR
45 Years Old or More 1 NR® | NR NR NR NR NR

Note. Percent responding are U.S. citizens living overseas who answered the question, who were registered to vote in the U.S. in 2008 (Q3), and who used the FVAP toll-
free telephone service (Q40).
NR: Not reportable ° Response option never endorsed.
NA: Not applicable
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42. Did you not use the Federal Voting Assistance Program's (FVAP) toll-free telephone service in 2008 for any of the
following reasons?

a. |did not know about it. b. I knew about it, but | did not know what c. | knew about it, but | did not know the
it was for. telephone number.
d. Igotall the information | needed from e. |did not need it. f. It was a long-distance call.
other sources.
g. | could not get through. h. A toll-free number is not available in i. Some other reason
my country of residence.
Percent Percentages
Responding] a | b | ¢ | d | e ] £ ] g | h | i
TOTAL 65 65 1 1 52 50 15 1 25 2
Africa 86 61 1 1 55 51 26 1 43 1
East Asia/Pacific 60 64 0 0 51 42 12 1 14 1
Europe 59 68 0 2 55 54 10 0 17 3
Near East/South Central Asia 64 64 4 0 45 52 13 1 31 1
Western Hemisphere 58 66 NR 0 53 50 11 0 8 0
AGE )
1810 29 Years Old 60 76 0 0 50 34 A8 NR 14 0
30 to 34 Years Old 70 73 0 0 37 NR 4 13 0 23 NR
3510 44 Years Old 76 65 0 1 53 53¢ | 13 1 17 1
45 Years Old or More 62 60 2 1 54 52 15 3, 0 31 2

Note. Percent responding are U.S. citizens living overseas who answered the question, who wereégistered to voteiin the U.S. in 2008 (Q3), and who did not use the
FVAP toll-free telephone service (Q40).
NR: Not reportable

43. If you received voting information from any of the following,sources in 2008, how satisfied or dissatisfied were you
with the information?
a. U.S. Embassy or consulate

1. Very dissatisfied 2y, Dissatisfied 3. Neither satisfied nor dissatisfied
4. Satisfied 5. Very satisfied DNU. Did not use
NA. Not available
Percent Percentages g ]
: Average Satisfaction
Responding| 1 2 | 3| 4 5 | onul NA
TOTAL 60 | 2 | 3 10 22 19 37 6 40 N
Africa 8 | 2 2 12 30 30 20 4 41 1
East Asia/Pacific 53 || 1 1 1 17 13 49 7 39 I
Europe 55 2 3 11 13 21 40 11 40
Near East/South Central Asia 60 1T 0 5 6 32 14 37 6 40 N
Western Hemisphere 55 NR 0 8 25 14 NR 0 NR
AGE
18 to 29 Years Old 55 0 0 15 22 7 39 17 NR
30 to 34 Years Old 67 NR 10 NR 28 17 34 0 NR
35 to 44 Years Old 79 1 1 15 16 25 35 6 41
45 Years Old or More 56 3 3 7 24 21 38 5 40 N

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Satisfaction” is
of U.S. citizens living overseas who used the available source of information.
NR: Not reportable
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43. If you received voting information from any of the following sources in 2008, how satisfied were you with the

information?
b. Other Federal agency/agencies
1. Very dissatisfied 2. Dissatisfied 3. Neither satisfied nor dissatisfied
4. Satisfied 5. Very satisfied DNU. Did not use
NA. Not available
Percen.t ECTGENTARED Average Satisfaction
Responding] 1 | 2 | 3 | 4 5 | onul NA
TOTAL 54 1 2 8 11 3 61 15 35 1IN
Africa 74 1 4 7 12 1 58 16 NR
East Asia/Pacific 49 0 2 11 12 2 65 9 NR
Europe 49 0 1 8 10 6 58 16 NR
Near East/South Central Asia 54 0 NR 7 9 0 60 23 NR
Western Hemisphere 49 NR 0 9 NR NR 72 NR NR
AGE
18 to 29 Years Old 48 NR 5 8 5 0 53 28 NR
30 to 34 Years Old 63 0 0 NR NR 0 74, | NR NR
35 to 44 Years Old 71 0 3 6 17 3 |58 > 14 NR
45 Years Old or More 50 1 1 10 10 4 4 62 12 3.6 I

Note. Percent responding are U.S. citizens living overseas who answered the question and who wereegistered to'vote in the U.S. in 2008 (Q3). "Average Satisfaction” is
of U.S. citizens living overseas who used the available source of information.
NR: Not reportable

43. If you received voting information from any of the following seurces in 2008, how satisfied were you with the

information?
c. Political organizations
1. Very dissatisfied 2. Dissatisfied 3. Neither satisfied nor dissatisfied
4. Satisfied 5. Very satisfied DNU. Did not use
NA. Not available
Percen_t ECTEIEE Average Satisfaction
Respondingf», 1< | 2 3 | 4 5 | onu] NA
TOTAL 55 1.0 1 9 12 7 55 16 39 I
Africa 74 0 h1 7 5 7 62 18 NR
East Asia/Pacific 4 9 0 0 12 8 3 62 15 NR
Europe 51 0 0 11 16 11 44 17 40
Near East/South Central Asia 5 /| 0 ' NR 3 12 9 53 21 NR
Western Hemisphere 52 NR 0 12 21 NR NR NR NR
AGE -
18 to 29 Years Old 49 0 0 10 15 5 46 24 NR
30 to 34 Years Old 63 0 0 NR NR NR NR 15 NR
35 to 44 Years Old 71 0 1 13 6 4 61 15 NR
45 Years Old or More 51 1 1 7 14 9 54 15 40 I

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Satisfaction" is
of U.S. citizens living overseas who used the available source of information.
NR: Not reportable
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43. If you received voting information from any of the following sources in 2008, how satisfied were you with the

information?
d. Other private organization or company
1. Very dissatisfied 2. Dissatisfied 3. Neither satisfied nor dissatisfied
4. Satisfied 5. Very satisfied DNU. Did not use
NA. Not available
Percen.t ECTGENTARED Average Satisfaction
Responding] 1 | 2 | 3 | 4 5 | onu NA
TOTAL 55 0 1 8 8 4 63 17 3.7 I
Africa 74 0 3 8 5 1 64 18 NR
East Asia/Pacific 50 0 0 3 10 3 69 15 NR
Europe 49 0 0 14 2 5 60 19 NR
Near East/South Central Asia 56 0 0 15 5 54 22 NR
Western Hemisphere 51 NR 0 9 NR NR 70 NR NR
AGE
18 to 29 Years Old 49 0 0 10 5 7 51 27 NR
30 to 34 Years Old 63 0 0 | NR NR | NR NR o NR NR
35 to 44 Years Old 7 0o 0 1 3 1 65 19 NR
45 Years Old or More 51 1 1 6 10 4 64 14 3.7 I

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Satisfaction” is
of U.S. citizens living overseas who used the available source of information.
NR: Not reportable

43. If you received voting information from any of the following sources in 2008, how satisfied were you with the

information?
e. State or local election official
1. Very dissatisfied 2. Dissatisfied 3. Neither satisfied nor dissatisfied
4. Satisfied 5. Very'satisfied DNU. Did not use
NA. Not available
Percen_t pprcentages Average Satisfaction
Responding 2 3 | 4 5 | bonu] NA
TOTAL 58 2 | 4 8 19 17 36 14 39 I
Africa 77 3 8 9 20 16 30 14 37 1IN
East Asia/Pacific L 54 |3 3 5 25 18 36 11 40 N
Europe 55 1 2 7 14 22 39 15 42
Near East/South Central Asia 56 /1 5 NR 8 17 7 37 24 NR
Western Hemisphere 52 0 NR 12 26 18 35 NR NR
AGE -
18 to 29 Years Old 55 4 NR 11 24 4 33 22 NR
30 to 34 Years Old 65 NR NR 11 18 18 32 14 NR
35 to 44 Years Old 72 4 5 3 26 14 37 11 3.8 I
45 Years Old or More 54 1 4 9 16 20 37 13 40 N

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Satisfaction" is
of U.S. citizens living overseas who used the available source of information.
NR: Not reportable
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44, If you used any of the following sources of voting information in 2008, how useful was each one?
a. Voting Information News (VIN) newsletters

1. Notat all 2. Not very useful 3. Somewhat useful
4. Useful 5. Very useful DNU. Did not use
NA. Not available
Percent Percentages
. Average Usefulness
Responding] 1 | 2 | 3 | 4 5 | onu] NA
TOTAL 59 0 1 1 4 2 71 20 3.8 I
Africa 82 1 0 1 4 4 65 25 NR
East Asia/Pacific 51 0 1 0 6 1 77 14 NR
Europe 52 0 1 3 4 3 70 18 NR
Near East/South Central Asia 61 0 2 2 3 0 67 27 NR
Western Hemisphere 52 0 0 0 NR NR 79 15 NR
AGE
18 to 29 Years Old 53 0 0 NR NR NR 68 25 NR
30 to 34 Years Old 67 0 0 0 0 NR 79 17 NR
35 to 44 Years Old 73 0 0 1 1 1 8L, | 15 NR
45 Years Old or More 55 1 2 2 6 3 66 21 3.7 I

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Usefulness" is
of U.S. citizens living overseas who used the available source of information.
NR: Not reportable

44. If you used any of the following sources of voting information in,2008, how useful was each one?
b. Voting News Releases

1. Notat all 2. Notwery useful 3. Somewhat useful
4. Useful 5. Very useful DNU. Did not use
NA. Not available
Percent Percentages
. Average Usefulness
Responding| 1 2 |38 ] 4 5 | onu] NA
TOTAL 59 MAVNyL (W@ 4 2 70 20 37 I
Africa 81 1 1 Il 3 3 66 25 NR
East Asia/Pacific 53 ] 0 7o 3 11717 NR
Europe 52 0 1 4 7 3 66 19 NR
Near East/South Central Asia & 61 012 5 5 0 66 23 NR
Western Hemisphere 52 0 0 0 NR NR 79 12 NR
AGE
180 29 Years Old 53¢ 0 NR NR NR NR |70 20 NR
30 to 34 Years Old 67 0 0 0 | NR 0 79 17 NR
35 to 44 Years Old 75 0 0 0 3 1 82 14 NR
45 Years Old or More 55 1 2 4 6 3 64 22 3.6 N

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Usefulness" is
of U.S. citizens living overseas who used the available source of information.
NR: Not reportable
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44, If you used any of the following sources of voting information in 2008, how useful was each one?
c. "lt's your Future. VOTE for it!" or "Road Sign" motivational posters

1. Notat all 2. Not very useful 3. Somewhat useful
4. Useful 5. Very useful DNU. Did not use
NA. Not available
Percent Percentages
. Average Usefulness
Responding] 1 | 2 | 3 | 4 5 | bnu] NA
TOTAL 58 1 1 1 1 1 71 25 NR
Africa 80 1 1 3 0 0 65 30 NR
East Asia/Pacific 52 1 1 0 1 1 73 21 NR
Europe 52 0 1 0 2 0 73 23 NR
Near East/South Central Asia 61 0 0 0 0 2 70 28 NR
Western Hemisphere 52 0 0 0 0 0 79 21 NR
AGE
18 to 29 Years Old 53 0 NR NR 0 0 68 27 NR
30 to 34 Years Old 67 0 0 0 0 0 79 21 NR
35 to 44 Years Old 74 1 0 1 0 1 75,021 NR
45 Years Old or More 54 1 1 0 2 1 70 by NR

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Usefulness" is
of U.S. citizens living overseas who used the available source of information.
NR: Not reportable

44. If you used any of the following sources of voting informatiofi in 2008, how useful was each one?
d. Election dates chart

1. Notat all 2. Not very,useful 3. Somewhat useful
4. Useful 5. Very useful DNU. Did not use
NA. Not available
Percen_t Percentages Average Usefulness
Responding| 4 2 | '3 4 5 | bnu] NA
TOTAL 59 4 070 2 4 2 70 22 38 I
Africa 80 1 0 | 3 4 1 62 29 NR
East Asia/Pacific 53 0 [ 1900 3 1713 2 NR
Europe 52 0 0 2 4 4 69 20 NR
Near East/South Central Asia A 61 |h 0ol 0 5 2 0 70 23 NR
Western Hemisphere 52 0 0 0 9 0 79 12 NR
AGE
18 to 29 Years Old 53 | 0 0 7 7 0 64 23 NR
30 to 34 Years Old 67 0 0 | NR 0 | NR 79 14 NR
35 to 44 Years Old 75 0 0 1 1 1 75 21 NR
45 Years Old or More 54 1 1 1 5 2 68 23 NR

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Usefulness" is
of U.S. citizens living overseas who used the available source of information.
NR: Not reportable
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44, If you used any of the following sources of voting information in 2008, how useful was each one?
e. HowTo Do It! Absentee Voting Frequently Asked Questions

1. Notat all 2. Not very useful 3. Somewhat useful
4, Useful 5. Very useful DNU. Did not use
NA. Not available
Percent Percentages
. Average Usefulness
Responding] 1 | 2 | 3 | 4 5 | onu] NA
TOTAL 60 1 1 4 8 6 64 16 39 1IN
Africa 83 2 1 5 11 7 59 15 NR
East Asia/Pacific 54 0 3 6 8 6 65 13 NR
Europe 52 0 0 4 7 5 66 18 NR
Near East/South Central Asia 61 0 0 2 8 3 64 23 NR
Western Hemisphere 54 0 0 NR NR 9 71 11 NR
AGE
18 to 29 Years Old 54 0 0 9 4 NR 62 22 NR
30 to 34 Years Old 67 0 0 0 NR NR 76 14 NR
35 to 44 Years Old 75 0 1 5 7 11 66, | 11 NR
45 Years Old or More 56 1 1 3 10 5 63 17 38 I

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Usefulness" is
of U.S. citizens living overseas who used the available source of information.
NR: Not reportable

44. If you used the following sources of voting information in 2008, how useful was each one?
f.  Federal Voting Assistance Program (FVAP) Web site/CD'ROM training

1. Notat all 2. Notwery useful 3. Somewhat useful
4. Useful 5. Very useful DNU. Did not use
NA. Not available
Percent Percentages
. Average Usefulness
Responding| 1 2 |38 ] 4 5 | onu] NA
TOTAL 50 MW 1 4 9 9 63 13 41
Africa 83 1 1 b5 15 16 43 15 41
East Asia/Pacific 52 ) 0 1 9 9 66 | 14 NR
Europe 53 1 1 0 7 7 71 14 NR
Near East/South Central Asia & 60 0 10 6 10 5 63 16 NR
Western Hemisphere 52 0 0 9 NR 12 71 NR NR
AGE
180 29 Years Old 55 | 0 NR 4 7 7 | 63 17 NR
30 to 34 Years Old 67 0 0 0 0 14 72 14 NR
35 to 44 Years Old 75 0 0 7 9 7 67 11 NR
45 Years Old or More 55 1 1 3 12 11 60 13 41

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Usefulness" is
of U.S. citizens living overseas who used the available source of information.
NR: Not reportable
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44, If you used any of the following sources of voting information in 2008, how useful was each one?
g. "Get Out the Vote" public service ad campaign

1. Notat all 2. Not very useful 3. Somewhat useful
4. Useful 5. Very useful DNU. Did not use
NA. Not available
Percent Percentages
. Average Usefulness
Responding] 1 | 2 | 3 | 4 5 | bnu] NA
TOTAL 58 0 0 1 2 2 71 23 NR
Africa 80 1 0 1 0 1 67 29 NR
East Asia/Pacific 53 0 1 0 1 1 73 23 NR
Europe 52 0 0 2 1 2 76 19 NR
Near East/South Central Asia 59 0 0 NR 6 3 63 26 NR
Western Hemisphere 52 0 0 0 0 NR 82 15 NR
AGE
18 to 29 Years Old 53 0 0 5 0 | NR 68 25 NR
30 to 34 Years Old 67 0 0 0 0 0 79 21 NR
35 to 44 Years Old 74 0 0 0 0 4 76 . 20 NR
45 Years Old or More 54 1 1 1 3 2 70 Do NR

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Usefulness" is
of U.S. citizens living overseas who used the available source of information.
NR: Not reportable

45. If you used the following sources to obtain any kind of voting information in 2008, how useful was each one?
a. Local television, radio and print media

1. Notat all 2. Not very,useful 3. Somewhat useful
4. Useful 5. Very useful DNU. Did not use
NA. Not available
Percen_t Percentages Average Usefulness
Responding| 4 2 | '3 4 5 | bnu] NA
TOTAL 60 4 5 % 7 11 716 8 37 16 33 1IN
Africa 81 9 8 | 11 13 4 | 39 18 29 1IN
East Asia/Pacific 55 5 9 14 15 4 38 15 31 1
Europe 55 5 7 9 23 14 30 11 36 N
Near East/South Central Asia AL 62 57 2 11 14 6 40 23 NR
Western Hemisphere 52 0 9 9 12 15 41 15 NR
AGE
18 to 29 Years Old 54 7 NR 20 18 9 29 16 34 1N
30 to 34 Years Old 6/ | NR NR 10 17 0 NR NR NR
35 to 44 Years Old 75 5 8 8 8 3 46 22 NR
45 Years Old or More 57 6 7 10 19 11 32 15 4 N

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Usefulness" is
of U.S. citizens living overseas who used the available source of information.
NR: Not reportable

36 DMDC



2008 Post-Election Voting Survey of Overseas Citizens

45, If you used the following sources to obtain any kind of voting information in 2008, how useful was each one?
b. CNN International

1. Notat all 2. Not very useful 3. Somewhat useful
4. Useful 5. Very useful DNU. Did not use
NA. Not available
Percent Percentages
. Average Usefulness
Responding] 1 | 2 | 3 | 4 5 | onu] NA
TOTAL 61 4 5 14 19 13 37 8 3.6 I
Africa 82 2 6 17 17 12 36 9 36 1IN
East Asia/Pacific 55 4 5 11 19 11 39 11 35 N
Europe 55 5 3 18 25 15 30 4 3.6 I
Near East/South Central Asia 62 6 5 12 18 9 37 12 34 N
Western Hemisphere 52 0 NR 9 NR 21 59 NR NR
AGE
18 to 29 Years Old 54 0 4 22 20 11 33 9 3.7
30 to 34 Years Old 67 0 0 14 17 NR NR 14 NR
35 to 44 Years Old 75 7 5 13 20 9 39, 7 34 1N
45 Years Old or More 57 5 6 13 18 15 36 7 3.6 I

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Usefulness" is
of U.S. citizens living overseas who used the available source of information.
NR: Not reportable

45. If you used the following sources to obtain any kind of voting information in 2008, how useful was each one?
c. Armed Forces Radio/TV

1. Notat all 2. Notwery useful 3. Somewhat useful
4. Useful 5. Very useful DNU. Did not use
NA. Not available
Percent Percentages
. Average Usefulness
Responding| 1 2 |38 ] 4 5 | onu] NA
TOTAL 55 A N, W 1 0 67 29 NR
Africa 78 3 0 Il 1 0 61 34 NR
East Asia/Pacific 52 ) 0 7o 0 0 73 | 26 NR
Europe 52 0 0 3 3 0 64 30 NR
Near East/South Central Asia & 61 012 2 2 2 64 30 NR
Western Hemisphere 49 0 0 0 0 0 81 19 NR
AGE
180 29 Years Old 53 | o 0 7 0 0 | 64 30 NR
30 to 34 Years Old 67 0 0 0 0 0 76 24 NR
35 to 44 Years Old 75 0 1 1 0 0 74 24 NR
45 Years Old or More 53 1 1 1 3 1 64 31 NR

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Usefulness" is
of U.S. citizens living overseas who used the available source of information.
NR: Not reportable
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45, If you used the following sources to obtain any kind of voting information in 2008, how useful was each one?
d. International Herald Tribune

1. Notat all 2. Not very useful 3. Somewhat useful
4. Useful 5. Very useful DNU. Did not use
NA. Not available
Percent Percentages
. Average Usefulness
Responding] 1 | 2 | 3 | 4 5 | bnu] NA
TOTAL 59 1 1 3 8 4 61 21 3.6 I
Africa 79 3 1 1 12 3 51 29 NR
East Asia/Pacific 53 0 1 1 4 4 72 17 NR
Europe 53 2 3 6 10 4 56 18 34 1IN
Near East/South Central Asia 62 2 0 3 11 6 57 22 NR
Western Hemisphere 49 0 0 NR 0 0 81 16 NR
AGE
18 to 29 Years Old 53 0 0 5 11 0 59 25 NR
30 to 34 Years Old 65 0 0 0 0 0 75 25 NR
35 to 44 Years Old 75 1 3 1 8 4 66 o 17 NR
45 Years Old or More 55 2 2 4 9 5 57 | 21 3.6 I

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Usefulness" is
of U.S. citizens living overseas who used the available source of information.
NR: Not reportable

45. If you used the following sources to obtain any kind of voting information in 2008, how useful was each one?
e. USA Today International

1. Notat all 2. Not very,useful 3. Somewhat useful
4. Useful 5. Very useful DNU. Did not use
NA. Not available
Percen_t Percentages Average Usefulness
Responding| 4 2 | '3 4 5 | bnu] NA
TOTAL 58 4 11 2 3 4 2 69 19 34 1N
Africa 78 1 1 ] 3 4 3 61 27 NR
East Asia/Pacific 51 1 1T 3 1 | 80 9 NR
Europe 53 1 3 2 7 1 71 15 NR
Near East/South Central Asia AL 61 0o 2 2 2 0 66 30 NR
Western Hemisphere 51 0 0 NR NR 9 70 15 NR
AGE
18 to 29 Years Old 51 | 0 0 NR 5 0 76 17 NR
30 to 34 Years Old 67 0 0 'NR 10 0 62 24 NR
35 to 44 Years Old 74 1 0 4 1 1 76 16 NR
45 Years Old or More 54 1 3 2 4 3 66 20 34 N

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Usefulness" is
of U.S. citizens living overseas who used the available source of information.
NR: Not reportable
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45, If you used the following sources to obtain any kind of voting information in 2008, how useful was each one?

f.  Other U.S. civilian newspapers, magazines, radio, or TV

1. Notat all 2. Not very useful 3. Somewhat useful
4. Useful 5. Very useful DNU. Did not use
NA. Not available
Percent Percentages
. Average Usefulness
Responding] 1 | 2 | 3 | 4 5 | onu] NA
TOTAL 60 1 1 8 18 12 45 15 40 1IN
Africa 80 1 3 8 13 10 46 20 8 1IN
East Asia/Pacific 57 1 1 13 16 4 57 8 3.6 1R
Europe 56 0 0 6 27 12 41 13 41 I
Near East/South Central Asia 62 0 3 8 18 17 32 22 41
Western Hemisphere 49 0 0 NR 13 22 NR 9 NR
AGE
18 to 29 Years Old 54 0 0 13 24 9 38 16 NR
30 to 34 Years Old 67 0 0 14 21 10 NR 14 NR
35 to 44 Years Old 75 1 3 4 14 12 54, | 12 40 1IN
45 Years Old or More 57 1 2 8 18 13 44 16 40

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3

=

. "Average Usefulness" is

of U.S. citizens living overseas who used the available source of information.
NR: Not reportable

45. If you used the following sources to obtain any kind of voting information in 2008, how useful was each one?

g. Family or friends

1. Notat all 2. Notwery useful 3. Somewhat useful
4. Useful 5. Very useful DNU. Did not use
NA. Not available
Percent Percentages
. Average Usefulness
Responding| 1 2 |38 ] 4 5 | onu] NA
TOTAL 61 £ 1, 4 19 24 16 31 5 38 I
Africa 82 1 1 22 30 17 23 5 38 I
East Asia/Pacific 55 1. 0 7. 16 19 11 43 4 36 1IN
Europe 59 2 5 22 21 22 25 5 38 I
Near East/South Central Asia & 61 0|5 19 28 5 34 9 3.6 I
Western Hemisphere 51 | 0 0 12 21 24 39 NR NR
AGE
18 to 29 Years Old 54 0 7 22 38 18 11 4 38 I
30 to 34 Years Old 70 0 'NR 17 30 13 37 0 NR
35 to 44 Years Old 75 1 3 16 24 14 38 4 3.8 I
45 Years Old or More 59 1 4 20 20 16 33 6 3.7

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Usefulness" is

of U.S. citizens living overseas who used the available source of information.

NR: Not reportable
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45, If you used the following sources to obtain any kind of voting information in 2008, how useful was each one?

h. The Internet

1. Notat all 2. Not very useful 3. Somewhat useful
4. Useful 5. Very useful DNU. Did not use
NA. Not available
Percent Percentages
. Average Usefulness
Responding] 1 | 2 | 3 4 5 | bnu] NA
TOTAL 64 1 1 11 27 42 15 2 43 I
Africa 86 1 1 8 29 48 11 1 44
East Asia/Pacific 57 0 1 12 29 39 18 0 43
Europe 60 2 2 9 26 43 14 5 43 I
Near East/South Central Asia 62 0 2 20 22 38 14 5 42
Western Hemisphere 55 0 0 8 31 39 22 0 44 1
AGE
18 to 29 Years Old 58 0 0 8 42 42 6 NR 44 S
30 to 34 Years Old 72 0 0 19 16 NR 16 0 43 I
35 to 44 Years Old 76 0 1 9 31 43 16 .| 0 44 1N
45 Years Old or More 61 1 2 11 24 41 1 D3 43 I

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3). "Average Usefulness" is
of U.S. citizens living overseas who used the available source of information.

NR: Not reportable

46. Some states allow you to fax voting materials such as your absenteeallot request or the completed ballot itself.

During 2008, did you fax any of the following materials?

a. Federal Post Card Application (FPCA)

1. Yes, using the Federal Voting
Assistance Program (FVAP) toll-free

2. YesS, but not using the Federal Voting

Assistance Program (FVAP) toll-free

3.

faxing service faxing service
Repszrgrsgitng 1 Percegtac £ 3 Percentage Reporting Yes

TOTAL 65 3 5 92 80 1

Africa 84 0 7 93 70 1

East Asia/Pacific 60 2 2 95 50 1

Europe .60 | 5 | 4 91 %0 1N

Near East/South Central Asia 65 1 6 93 70 1

Western Hemisphere 62 ] 10 | NR 88 130 W
AGE _

1810 29 Years Old 5 | AR 6 92 80 1

30 to 34 Years Old 72 NR NR 87 130 W

35 to 44 Years Old 78 5 6 89 110 N

45 Years Old or More 63 2 3 94 60 1

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3).

NR: Not reportable
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46. Some states allow you to fax voting materials such as your absentee ballot request request or the completed ballot
itself. During 2008, did you fax any of the following materials?
b. Non-Federal Post Card Application request for absentee ballot

1. Yes, using the Federal Voting 2. Yes, but not using the Federal Voting 3. No
Assistance Program (FVAP) toll-free Assistance Program (FVAP) toll-free
faxing service faxing service
Reps?)rocﬁgitng i Ptirce;tac e 3 Percentage Reporting Yes
TOTAL 65 1 2 97 30 |
Africa 83 0 6 94 60 1
East Asia/Pacific 60 1 1 98 30 |
Europe 60 2 1 97 30 |
Near East/South Central Asia 64 1 3 96 40 1
Western Hemisphere 62 0 0 100 0.0
AGE
18 to 29 Years Old 58 0 NR NR NR
30 to 34 Years Old 72 NR ' NR 87 130 W o
35to 44 Years Old 77 1 1 97 3.0 1
45 Years Old or More 62 0 2 97 30 |

Note. Percent responding are U.S. citizens living overseas who answered the question and who wereéegistered torvote in the U.S. in 2008 (Q3).
NR: Not reportable

46. Some states allow you to fax voting materials such as youf.absentee ballot request request or the completed ballot
itself. During 2008, did you fax any of the following materials?

c. Ballot
1. Yes, using the Federal Voting 2. Yes, but not using the Federal Voting 3. No
Assistance Program (FVAP) toll-free Assistance Program (FVAP) toll-free
faxing service faxing service
Repszrgrsgitng 1 Perce;tac L 3 Percentage Reporting Yes
TOTAL 65 1 5 94 60 1
Africa 85 0 8 92 80 1
East Asia/Pacific 60 1 4 95 50 1
Europe P A 91 90 N
Near East/South Central Asia 63 | 3 3 94 60 1
Western Hemisphere 62 /| 0 0 100 0.0
AGE
18 to 29 Years Old 59 0 4 96 40 1
30 to 34 Years Old 72 NR ' NR 90 100 N
35 to 44 Years Old 77 1 6 92 80 1
45 Years Old or More 62 1 5 94 60 1

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3).
NR: Not reportable
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46.

Some states allow you to fax voting materials such as your absentee ballot request request or the completed ballot
itself. During 2008, did you fax any of the following materials?
d. Federal Write-In Absentee Ballot (FWAB)

1. Yes, using the Federal Voting 2. Yes, but not using the Federal Voting 3. No
Assistance Program (FVAP) toll-free Assistance Program (FVAP) toll-free
faxing service faxing service
Reps?)rocﬁcri]itng n P(irce;tac £ 3 Percentage Reporting Yes
TOTAL 64 1 2 97 30 |
Africa 83 0 5 95 50 1
East Asia/Pacific 60 0 1 99 10 |
Europe 59 1 2 97 30 |
Near East/South Central Asia 63 2 2 97 30 |
Western Hemisphere 62 0 NR NR NR
AGE
18 to 29 Years Old 59 0 NR NR NR
30 to 34 Years Old 72 0 0 100 0.0 o
35to 44 Years Old 76 1 3 96 40 1|
45 Years Old or More 61 0 3 97 30 |
Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3).

46.

NR: Not reportable

Some states allow you to fax voting materials such as your absentee ballot request request or the completed ballot
itself. During 2008, did you fax any of the following materials?
e.  Other voting materials

1. Yes, using the Federal Voting 2. Yes, but not using,the Federal Voting 3. No
Assistance Program (FVAP) toll-free Assistance Program (FVAP) toll-free
faxing service faxing service
Repszrgrsgitng 1 Percegtac £ 3 Percentage Reporting Yes
TOTAL 63 0° 0 100 0.0
Africa 82 0° ), 0 *100 0.0
East Asia/Pacific 59 0° 0 100 0.0
Europe 4 56 |00 99 10 |
Near East/South Central Asia 63 | 0° 0 /100 0.0
Western Hemisphere 5t /| 0° 0 100 0.0
AGE
18 to 29 Years Old 58 0° 0 100 0.0
30 to 34 Years Old 72 0° 0 |100 0.0
3510 44 Years Old 74 0° 0 100 0.0
45 Years Old or More 59 0° 0 100 0.0
Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to vote in the U.S. in 2008 (Q3).

° Response option never endorsed.
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47. Some states allow you to e-mail voting materials such as your absentee ballot request or the completed ballot itself.

During 2008, did you e-mail any of the following materials?
a. Federal Post Card Application (FPCA)

d. Federal Write-In Absentee Ballot

b. Non-Federal Post Card Application
request for absentee ballot
e. Other voting materials

(FWAB)
Percent Percentages

Responding] a | b | ¢ | d | e
TOTAL 66 4 4 3 2 1
Africa 85 7 8 5 2 0
East Asia/Pacific 60 2 1 1 0 1
Europe 61 3 6 2 3 0
Near East/South Central Asia 66 1 4 6 4 3
Western Hemisphere 62 5 0 NR NR 5

AGE
18 to 29 Years Old 59 NR 4 4 4 0
30 to 34 Years Old 72 0 0 NR 0 NR
35 to 44 Years Old 79 3 5 4 3 0
45 Years Old or More 63 5 5 2 2 1

Note. Percent responding are U.S. citizens living overseas who answered the question and who were registered to,vote in the U.S. in 2008 (Q3).

NR: Not reportable

48. Did you vote in the 2006 election?

c. Ballot

3. Do not recall

1. Yes 2. No
Rez‘:)fr?crj]itng 1 Pelzrce;ta = 3 Percentage Reporting Yes

TOTAL 99 38 57 5 250 1N

Africa 97 47 46 7 370 N

East Asia/Pacific 99 36 61 2 220 1A

Europe 9 ] 3] 5 |3 210 1N

Near East/South Central Asia 100 32 57 | 10 260 1N

Western Hemisphere 100 ) 35 63 /AR 250 W
AGE

18 to 29 Years Old i s 33 _|, 59 9 200 N

30 to 34 Years Old 100 40 58 NR 310 N

35 to 44 Years Old 9 | | 49 45 6 270 1N

45 Years Old or More 99 36 60 4 250 1N

Note. Percent responding are U.S. citizens living-overseas who answered the question. Respondents who were not registered to vote in 2008 are counted as "No." Those
who indicated they did not recall are not included in the "Percentage Reporting Yes."

NR: Not reportable

DMDC

43



2008 Post-Election Voting Survey of Overseas Citizens

49. How did you vote in the November 2006 election?

1. Ivoted in person

2. 1 voted by absentee ballot

Percent Percentages
Respondingl 1 | 2 | 3
TOTAL 23 30 67 2
Africa 33 42 58 0
East Asia/Pacific 21 32 NR NR
Europe 20 11 89 0
Near East/South Central Asia 23 NR NR NR
Western Hemisphere 23 NR NR NR
AGE
18 to 29 Years Old 18 NR NR NR
30 to 34 Years Old 30 NR NR 0
35 to 44 Years Old 25 NR NR 0
45 Years Old or More 23 26 72 2

3. Do not recall

Note. Percent responding are U.S. citizens living overseas who answered the question and who voted in the 2006 election (Q48).

NR: Not reportable
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BACKGROUND INFORMATION

Were you a U.S. citizen on November 4, 20087

g Yes
X No

What was your age on November 4, 20087
g 17 years old or younger

g 18 to 24 years old
g 25 to 29 years old
g 30 to 34 years old
g 35 to 44 years old
@ 45 years old or older

In 2008, were you registered to vote in the
u.s.?

X ves
X No

On November 4, 2008, how long had you lived
outside the U.S.?

g Less than 1 year

g 1 year to less than 3 years
g 3 years to less than 6 years
g 6 years to less than 10 years

g 10 years or more

g Did not live outside the U.S. on November 4,
2008

On November 4, 2008, in what'overseas
country were you residing? Please enter the
name of the country in‘the box below.

6.

On November 4, 2008, how long had you
resided in this country?

g Less than 6 months

g 6 months to less than 1 year
g 1 year to less than 2 years
g 2 years to less than 3 years
g 3 years or more

Family members include your spouse and
anyone of voting age (18 years old and older)
who is related to you by blood, marriage, or
adoption, and depends on you for more than
half of their support. Not counting yourself,
how many family members who were at least
18 years old lived with you at your current
residence,as of November 4, 2008?

X o

E 5 or more

Your legal voting residence is the state or
territory where you last resided immediately

prior to your departure from the U.S. The right

to vote extends to overseas citizens even
though they may no longer own property or
have other ties to their last state of residence
and their intent to return to that state may be
uncertain. As of the November 4, 2008
election, what state or territory was your legal
voting residence? Please select from the list
below one of the 50 states, D.C., Puerto Rico,
or a U.S. territory or possession.
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9.

10.

11.

12.

2008 ELECTION

How interested or uninterested were you in the
U.S. elections held on November 4, 2008?

g Very interested

g Somewhat interested

g Neither interested nor uninterested
g Somewhat uninterested

g Very uninterested

A lot of people were not able to vote because
they weren't registered, they were sick, they
didn't have time, or something else happened
to prevent them from voting. And sometimes,
people who USUALLY vote or who PLANNED
to vote forget that something UNUSUAL
happened on election day this year that
prevented them from voting THIS time. So
please think carefully for a minute about the
election held on November 4, 2008, and past
elections in which you may have voted, and
answer the following questions. During the
past 6 years, did you usually vote in national,
state, and local elections, or did you usually
not vote?

g Usually voted
g Usually did not vote

During the months leading up to the€lection
held on November 4, 2008, did you'ever plan to
vote in that election, or didn't you plan to vote?

g Did plan to vote
g Did not plan to vote

In the election held on Nevember 4, 2008, did
you definitely vote in person onielection day,
definitely mail or fax a completed absentee
ballot on or before November 4;72008, definitely
not vote, or are you not completely sure
whether you voted in that election?

g Definitely voted in person
g Definitely voted by mail or fax
g Definitely did not vote

g Not sure

13.

14.

Did you not
vote in the November 4, 2008 election for the
following reasons? Mark “Yes” or “No” for
each reason.

No

Yes

a. | was notinterested in voting ...........ccccceeeeennn D D
b. lwastoobusytovote........coooeveeeiiiiiiiiennnnn, D D
C. 1forgotto vote.....ccoovvieeiiiiiiiiiiee e D D
d. | could not register to VOte............coevvveeeeeenns D [:J
e. | had no candidate preference.............c.......... D D
f. 1 did not think my vote would matter .............. D D
g. |did not know how to get an absentee 1 [

ballot ... D D
h. My abSentee ballot arrived too late................. D D

i. My absentee ballot did not arrive at all........... D D
j.- <The absentee voting process was too 1 [
comMplicated. ... ....vveeeiiie e D D

k. | was concerned about federal or state

income tax liability..........c.coooeeiiiniiiins D D
. "Some other reason .........cccccvvveeeeeeiiciiinee e, D D

[Ask il Please specify your other
reason.

Even though
you did not vote, did you request an absentee
ballot for the November 4, 2008 election?

g Yes

No, but | automatically received an absentee
ballot from a local election official

g No, and | never received an absentee ballot

48
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15.

16.

17.

ABSENTEE BALLOTS

In what month did you first request your
absentee ballot for the November 4, 2008
election?

g July 2008 or earlier
X August 2008

g September 2008
X october 2008

g November 2008
g Do not recall

The Federal Post Card Application (FPCA)
(Standard Form 76) is a request for registration
and aregular (as opposed to back-up)
absentee ballot. Did you use the FPCA to
request your absentee ballot for the November
4, 2008 election or did you use another
method?
g | used the Federal Post Card Application

(FPCA)

g | used another method

Please
specify your other method.

o 40l

)y ‘or Q14
FPCA'] Did you obtain
your Federal Post CardéApplication (FPCA) to
request your regular@bsentee ballot for the
November 4, 2008 election frem any of the
following sources? Mark*“Yes” or“No” for
each source listed.

No
Yes

a. From the Federal Voting Assistance —

Program (FVAP) Web site ..........cccccceeiiinins D D
b. From some other contact with FVAP ............. D D
c. Through military channels.............cccovvveeeeenns D D
d. From aU.S. Embassy or consulate ............... D D
e. From a state or local election official.............. D D
oAy e XX
g. From another non-FVAP Web site................. D D

From a military post office.........cccccvvvieiiinnnnns D D

h.
i.  Some other source ........ccccceevveveiiininn. D D

Please specify your other
source.

During 2008, did you receive notification from
the local election official in the county/district
where you registered to vote that your regular
absentee ballot request had been received?

X ves
g No

g Do not recall

Did you receive your regular absentee ballot for
the November 4, 2008 election?

X ves
>4 No

[A & 'De

3s' s 4 When did you receive your
regular absentee ballot for the November 4,
2008 election?

D<) August 2008
g September 2008
X october 2008
X November 2008
g Do not recall

Did you complete and
return your regular absentee ballot for the
November 4, 2008 election?

X ves
g No
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22. 25.

When did When did you complete
you complete and return your regular absentee and return the Federal Write-In Absentee Ballot
ballot for the November 4, 2008 election? (FWAB) for the November 4, 2008 election?

g August 2008 g September 2008
g September 2008 g October 2008
g October 2008 g November 2008
g November 2008 g Do not recall
g Do not recall 26.

What is the ONE MAIN
REASON you did not use the Federal Write-In

23. Absentee Ballot (FWAB) for the November 4,
The Federal Write-In Absentee Ballot (FWAB) 2008 election? Mark only one.
(Standard Form 186) is a back-up ballot g I did not know about the FWAB
completed and returned if you are overseas
and do not receive your regular absentee |E I knew abeut it, but didn't know how to get one

ballot. Did you use the FWAB in the November

4 2008 election? g | knew about it, but could not get one

X ves [X] 4 had difficuity filling it out
g No E | had already returned a regular absentee ballot
24. @ Some other reason

Did you obtain your
Federal Write-In Absentee Ballot (FWAB) for
the November 4, 2008 election from the
following sources? Mark “Yes” or “No” for ’

[As] Please specify
yourother reason.

each source listed.

p VOTING ASSISTANCE

a. From the Federal Voting Assistance o
Program (FVAP) Web Site .....qmmmm. ... coesees 27. Voting Assistance Officers (VAOs) are
B designated individuals who provide accurate,

b. From some other contactivith FVAP . . . . .
N o non-partisan voting information and assistance

c. Through military channels......................... to citizens who wish to vote. Embassies and
d. From a U.S. Embassy or consulated............. consulates have assigned VAOs to carry out

E ocal election O this responsibility. During 2008, did you
?' From a state or local e ec_:tloh . 4 receive voting information or assistance from
. rom an overseas organization or 7 an embassy or consulate VAO?

COMPANY .eeeeeeieeeeeie e eieeeteesteeeeeneeeseeseeeneeas A

. N & Yes

From another non-FVAP Web site................. &

From a military post office..........cccccoviunienenenn. g No
i.  Some Other SOUICE .......ccceoveverieiinenenienienas

Please specify your other

source.

50 DMDC



2008 Post-Election Voting Survey of Overseas Citizens

28.

29.

30.

During 2008, did you receive
the following information or assistance from
your embassy or consulate Voting Assistance
Officer (VAO)? Mark “Yes” or “No” for each
item.

No

Yes
a. Determining my eligibility to vote ................... D D
OGBS e XX
 ABPIGATEN (FPORA) XX

d. Completing the Federal Post Card

Application (FPCA) ......cooovieiiiieiieee e D D
e. Obtaining the Federal Write-In Absentee 7
Ballot (FWAB) ......cooviiiiiiiiieceeeiieee e D D
f.  Completing the Federal Write-In Absentee | — | r—
Ballot (FWAB) .....coiiiiiiiiiiieee e D D
Finding information on candidates/issues...... D D

Electronic transmission of election — =
materials (i.e., faxing, e-mailing) .................... D D
i. ~ Some other voting information or 7
ASSISTANCE ......oveiiiiiiie e D D
Please specify other voting
information or assistance.

= Q

Overall, in 2008, how satisfied
or dissatisfied were you with the information or
assistance you received from your embassy or
consulate Voting Assistance Officer (VAO)?

g Very satisfied

X satisfied

g Neither satisfied nor dissatisfied
g Dissatisfied
g Very dissatisfied

Did you not receive voting
information or assistance from your embassy
or consulate Voting Assistance Officer (VAO) in
2008 for any of the following reasons? Mark
“Yes” or “No” for each item.

No
Yes
a. |did not know I could get information or | —
assistance from the VAO .........ccccocceeriviennnens D D
b. Idid nothave a VAO.......ccccooiiiiiiieeeiiiieces D D
c. |ldid not know who my VAO was ................... D D
d. 1did not know how to contact my VAO .......... D D

e. My VAO was not available when | needed

ASSISLANCE ....evvviiieeeeeeeecee e [ [

31.

32.

33.

No

f. My VAO was not helpful when | needed 7
ASSISTANCE ..o D D
g. My VAO did not have the materials or 7
information | needed ............ccoceeviieeeiiiincnnnn D D

h. 1did not need any voting information or

ASSISLANCE ..vvuieeeeieeeieee e [ [
i.  Some other reason ........ccccceevvveeeeeeeeeeviininnnnn. [ [

Please specify your other
reason.

The Federal Voting Assistance Program (FVAP)
Web sitegwww.fvap.gov provides voting-
relateddinformation and resources. In
preparation for the 2008 primaries and general
election, did,you visit this Web site?

@ Yes
Ddano

[A: In preparation for the 2008
primaries and general election, how many
times did you visit the Federal Voting
Assistance Program (FVAP) Web site? Mark
one.

g One

g Two to four
g Five to ten

g Eleven or more
g Do not recall

Overall, how satisfied or
dissatisfied were you with the Federal Voting
Assistance Program (FVAP) Web site when you
visited it in 2008?

g Very satisfied

X satisfied

g Neither satisfied nor dissatisfied
g Dissatisfied

g Very dissatisfied
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34.

35.

36.

Did you not visit the Federal
Voting Assistance Program (FVAP) Web site in
2008 for any of the following reasons? Mark
“Yes” or “No” for each item.

No
Yes
a. |did not know about it.............evvvvvevvvnnnnnnnnnnnns D D
| did not have Internet access...........ccccuven.... D D

c. Iknew about it, but did not know the Web — =
Site address ........ccoovvviviiiiiii D D

d. |got all the information | needed from

Other SOUICES......cccovvvveeeieieeeieeeeeeeeeeeeeeeeeeee D D
e. |did not think it would be useful..................... D D

f. Some otherreason..........cccccccvviviiiinnin. D D

Please specify your other
reason.

The Department of Defense 2008-09 Voting
Assistance Guide (VAG) provides state-by-
state information about registering to vote and
requesting an absentee ballot. In preparation
for the 2008 primaries and general election, did
you refer to the VAG for information about
registering to vote or requesting an absentee
ballot?

g Yes

X No

Where did you.obtain the
2008-09 Voting Assistance/Guide (VAG)?2 Mark
“Yes” or “No” for each item.

No
Yes
a. From the embassy or consulate%ting —
Assistance Officer (VAO)......cccceeeiviiiiiieneeenn, D D
b. From the Federal Voting Assistance 7
Program (FVAP) Web Site ..........cccceviiiiennne. D D
c. From another Web site on the Internet.......... D D

d. From aCD ROM......ccccvvrvvvrrnirrnrnnninrnnnnnnnnnnnns D D
€. Some Other SOUICe ..........covveeeeieeiiiiiiieeeeeens D D

Please specify your other
source.

37.

38.

39.

During 2008, were you
looking for the following information in the
2008-09 Voting Assistance Guide (VAG)? Mark
“Yes” or “No” for each item.

No
Yes
a. How to register and vote absentee ................ D D
Dates of elections and deadlines................... D D
c. Howto fill out the Federal Post Card 1 [
Application (FPCA) for your state .................. D D
d. Mailing address for Federal Post Card — £
Application (FPCA) or ballot.............ccccceeenns D D

e. How to transmit the Federal Post Card — =
Application (FPCA) or voted ballot by fax ...... D D
f.  How to use the Federal Write-In Absentee

Ballot (FWAB) ....vvvvieeiiiiiieiiee e D D
g. Website addresses ........cccovvvveeiiiieeiniiieeenns D D
Where to,go for help ... D D
i.o “Other type of voting-related information......... D D

[As Yes'l Please specify the other type
of voting-related information.

a

pASK Overall, how would you rate

the 2008-09 Voting Assistance Guide (VAG) as
areference on absentee voting procedures?

g Very good
g Good

g Fair

|E Poor

g Very poor

Did you not use the 2008-09
Voting Assistance Guide (VAG) for any of the
following reasons? Mark “Yes” or “No” for
each item.

No

a. |ldid not know about it..............oooevvieeeieennnnnns D D

| knew about it, but could not get a copy........ D D
c. | gotall the information | needed from

ANOtNEr SOUMCE......uuuieii e D D
d. Some otherreason............cccccceeiiieennnnnnn, D D

Please specify your other
reason.
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40.

41.

42.

The Federal Voting Assistance Program (FVAP)
provides a toll-free telephone service from
many countries that allows a caller to ask FVAP
staff for voting information or assistance. Did
you use this service to talk with a FVAP staff
member in 20087

g Yes
X No

Overall, how satisfied or
dissatisfied were you with the assistance you
received in 2008 when you called the Federal
Voting Assistance Program's (FVAP) toll-free
telephone service?

g Very satisfied

X satisfied

g Neither satisfied nor dissatisfied
g Dissatisfied
g Very dissatisfied

Did you not use the Federal
Voting Assistance Program's (FVAP) toll-free
telephone service in 2008 for any of the
following reasons? Mark “Yes” or “No” for
each item.

No |
Ye

S
a. |did not know about it E ‘
b. I knew about it, but | did not know whatit
1 e S
WAS fOr ..o |
c. |knew about it, but | did not.know.the — [
telephone number........ 4 e ’D D
d. |gotall the information | needed from — =
Other SOUICES .......... i e e D D
e. ldidnotneedit..............icoeeeeeedbuninnr e, D D
It was a long-distance call......oiines D D

I could not get through .........cccooviiiiiiniiinninns D D
A toll-free number is not available in my

country of residence .........cccccceeeeeiiiiiiiienneens D D
i.  Some other reason .........cccocevevvierivecnniennnens D D

Please specify

sa -

your other reason.

43.

44,

OTHER SOURCES OF VOTING INFORMATION

If you received voting information from any of
the following sources in 2008, how satisfied or
dissatisfied were you with the information?
Mark one answer for each item.

Not available
Did not use
Very dissatisfied
Dissatisfied
Neither satisfied nor dissatisfied
Satisfied

Very satisfied

. US. Emb —1 =1l =1 = | = |
: or con:nz:ltzs}.l ......... D D D D D D D

b." Other Federal

agency/
agencies. ..o ... D D D D D D D
¢ Political

organizations.......... D D D D D D D

d.», Other private
organization or

company ................ DDDDDDD
. S local - - - - : , :
© ergézoor:o(?‘giial ....... D D D D D D D

If you used any of the following sources of
voting information in 2008, how useful was
each one? Mark one answer for each item.

Not available
Did not use
Not at all useful
Not very useful
Somewhat useful
Useful

Very useful

a. Voting
Information

N VIN : : : : : : :

newsieter......... | | [X]| (X0 [ 4] <]
b. Voting N : : : : : : :

Releases ........... 0| D |IX | (X | X | X | )
c. ‘“It's your Future.

VOTE for it!” or

“Road Sign”

motivational — | =l =1 =l = | )= | =

BOSIEIS oo DX X X1 XD DX X X

d. Election dates

chart......c.ccooeiennn, DDDDDDD
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45,

Not available
Did not use
Not at all useful
Not very useful
Somewhat useful
Useful

Very useful

e. HowToDolt!

Absentee Voting

Frequently

Asked : : : : : : :

Questions .............. D D D D D D D
f.  Federal Voting

Assistance

Program (FVAP)

Web site/CD . . - - : : :

ROM training ......... D D D D D D D
g. “GetOutthe

Vote” public

O v e

If you used the following sources to obtain any
kind of voting information in 2008, how useful
was each one? Mark one answer for each itemt

Not available

Did not use
iy~
Not at allduseful

Not very useful

Somewhatduseful | |
a. Local television,

Useful
radio and print

media.........ccceeeee. D D D D D D D
> I?]lt\le’\rlnational ........... D D D D D D D
" Radormve..... . K| X X X K]

d. International

Herald Tribune........ D D D D D D D
. USATod . : : : . . .
" internatioa......... 0 0 B [ B B [

f. Other U.S.
civilian
newspapers,
magazines, —
radio, or TV............

Very useful

g. Family or friends....

The Internet ...........

46.

47.

ELECTRONIC TRANSMISSION OF VOTING
MATERIALS

Some states allow you to fax voting materials
such as your absentee ballot request or the
completed ballot itself. During 2008, did you
fax any of the following materials? Mark one
answer for each item.

No

Yes, but not using the FVAP toll-free faxing
service

Yes, using the FVAP toll-free faxing service

Federal Post Card Application — 7
(FPCA oo XXX

Non-Federal Post Card Application

request for absentee ballot .................... D D D

o
-
@
o
@
@
o
E
=
P
=]
>
o
@
@
>
=1
@
o
os}
Q
o
=]

€. »Other voting materials.............cccccovvneenns D D D

TAs il ‘es'] Please specify the other

voting materials.

—

Some states allow you to e-mail voting
materials such as your absentee ballot request
or the completed ballot itself. During 2008, did
you e-mail any of the following materials?
Mark “Yes” or “No” for each item.

No
Yes
a. Federal Post Card Application (FPCA) .......... D D
b. Non-Federal Post Card Application 7
(FPCA) request for absentee ballot ............... D D

d. Federal Write-In Absentee Ballot (FWAB) ..... D D
e. Other voting materials...........ccccoeevevrrienennnn,

Please specify other voting
materials.
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2006 ELECTION

48.

49.

Elections for the U.S. Senate and U.S. House of
Representatives were held in 2006. A lot of
respondents did not get to vote because they
weren't registered, they were sick, or they just
didn't have time. How about you—did you vote
in that election?

Yes
No
Do not recall

[Ask if Q48 = 'Yes'| How did you vote in the
November 2006 election?

| voted in person
| voted by absentee ballot
Do not recall

COMMENTS

50.

In the space below, please provide any
comments you have about this questionnaire,
the Federal Voting Assistance Program (FVAP,
or the absentee voting process in 2008.
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