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Training Objectives

1
• Review Procedures for Uploading Records 
into the IA Tool

2
• Discuss Enhancements made to the 2012‐
2013 ISIR Analysis Tool

3

• Review Requirements and Deadlines for 
Completing Data Upload and Analysis of 
Data

2



Important Reminder

• Know what your Verification criteria are and assign alphabetic codes 
(A-Z) to each verification criteria.
• Work with IT support to automate the process of identifying the codes each 

record met
OR

• Manually assign each record the code(s) of the criteria met.



Uploading Records
File Layout

123456789AT0204YAHP

• One Flat File to upload ISIR Records and Verification 
Criteria 

4

Y = Met Institutional Criteria
AHP = Institutional Criteria code(s)

• Upload capacity increased to 3000 
records



Prepare Flat File of Verified Records

1. SSN
2. First two letters of the 

last name (CAPS)
3. Initial transaction
4. Paid on transaction
5. Include the “Y” since 

each record met your 
criteria

6. Include the Verification 
Code(s) the record met

111221234MA0105YAC
111331235LA0204YA
111441236EV0106YCDE

Field Length: Up to 56 
characters



Upload Your Data



Build/Rebuild



Build/Rebuild



File With BOTH Transactions



Random Sample



Locate Your Flat ASCII File



Upload File



ISIR Data Confirmation



Data Validation



Data Validation Confirmation



Current Status



New Reports and Enhancements to the 
2012‐13 ISIR Analysis Tool



Enhancements for 2012-13

• One flat file for data upload
• Increase database capacity to 3000 records
• New ISIR data elements added, e.g., Pell LEU, etc.
• Three new reports added.  Two on the Dashboard and one Custom 

report.



New Dashboard Report – Verification 
and Change by Dependency Status



Drill Down Functionality

The criteria selected from the bar 
chart.



New Dashboard Report – Additional 
Statistics



Additional Statistics Report Cont’d

Report is available as a standard 
report with filtering capabilities



New Report – Pell Improper 
Payments – A.K.A. “The Details Report”

To run left click, to edit, right click and 
select “InfoAssist”



Pell Improper Payments Report – Where it’s Located



Pell Improper Payments Report Cont’d



Pell Improper Payment Report –
How to Save

Save as Webpage, 
Complete



Verify 2012-13 records that meet institutional 
criteria

January – July 

Submit survey April

Prepare flat file of verified records May - December

Upload flat file, set verification flag, upload 
user specified fields

May - December

Analyze 2012-13 data October - December

Revise and prepare for implementation of 2013-
14 verification 

November - December

Timeline for 2012‐13 IA Tool 
Requirements



Timeline for 2013‐14 IA Tool 
Requirements
Select a random sample of records and 
perform federal verification as well as verify 
records meeting institutional criteria

January – July 

Submit survey April

Prepare flat file of verified records May - December

Upload flat file, set verification flag, upload 
user specified fields

May - December

Analyze 2013-14 data October - December

Revise and prepare for implementation of 2014-
15 verification 

November - December



IRS Data Verification Study
Sample 1 

1. School verified with paper copy of tax return  
2. Applicant re-documents with IRS retrieval function in FAFSA or 

IRS transcript
3. School processes changes (if any)

Sample 2
1. Applicant uses IRS retrieval function in FAFSA without making 

changes
2. School reviews paper copy of tax return
3. School processes changes (if any)

Questions? David.Rhodes@ed.gov



Upload IRS Study Flat File by October 19

1. SSN
2. First two letters of the last 

name (CAPS)
3. Initial transaction – per study 

definition
4. Paid on transaction – per 

study definition
5. Include a Y in column 16
6. Use the Verification Code 

field to identify which study 
sample the record is from

111221234MA0205Y1
111331235LA0204Y2
111441236EV0206Y1
111221238TA0105Y2

Alternative:

Leave verification 
code field blank and 
use user-specified 
field 1 to indicate 
which IRS study 
sample record is from



Additional Training Sessions

Session 2

• QA Verification Profiles ‐ Thursday, November 1, 
2012, 1:30pm – 2:30pm Eastern Time

Session 3

• The Pell Improper Payment Report ‐Wednesday, 
November 14, 2012, 1:30pm – 2:30pm Eastern Time

Session 4

• QA Requirements for the FSA Assessments: Find it, 
Fix it, Enhance Compliance ‐Monday, December 10, 
2012, 1:30pm – 2:30pm Eastern Time

31



Fall Conference QA Session

• A session is planned for QA schools at the Fall Conference in 
Orlando, Florida.

• The sessions will be held in the late afternoon after regular sessions 
have concluded.

• The Pell Improper Payment Report will be the focus of this hour long 
session.

• More information will be provided as it becomes available.



QA Program Resources
• QA Program Website ‐ http://ifap.ed.gov/qualityassurance

• QA Program Listserv ‐ Send email to Warren.Farr@ed.gov to subscribe to the QA 
Program listserv

• QA Program Mailbox – quality.assurance@ed.gov

• QA Program Training & Guidance ‐ http://ifap.ed.gov/qahome/training.html

• Information for Financial Aid Professionals ‐ http://ifap.ed.gov



What Have We Learned Today?

1
• Review Procedures for Uploading Records 
into the IA Tool

2
• Discuss Enhancements made to the 2012‐
2013 ISIR Analysis Tool

3

• Review Requirements and Deadlines for 
Completing Data Upload and Analysis of 
Data

34



QA Regional Representatives

Regions 1, 2, and 5 – Holly Langer-Evans – (617) 289-0136
Holly.Langer-Evans@ed.gov

Regions 3, 4, 6 & 7 – Anne Tuccillo – (202) 377-4378
Anne.Tuccillo@ed.gov

Regions 8, 9, and 10 – Michael Cagle – (206) 615-2586
Michael.Cagle@ed.gov


