
{ DID YOU KNOW? }
 
•	 You	can	download	eBooks,	eAudiobooks,	eMu-

sic,	eMagazines,	eClasses,	and	eVideos	for	free.	

Thousands	of	titles	are	available	and	more	are	

regularly	added.	Search	the	Web	catalog	or	

check	out	the	Army	Digital	Media	Library	and	

Ebsco	eBooks	to	search	for	titles.

•	 Librarians	can	provide	reference	help	24	hours	

a	day.

•	 You	can	request	paperback	books	and	Play-

aways	for	your	unit	while	deployed.

•	 Study	guides	and	practice	tests	are	available	

online	to	keep	up	with	your	studies.	

•	 The	libraries	will	send	books	to	you	in	the	mail.	

If	there	is	something	you	want	or	need	to	read,	

submit	a	request!	

•	 You	can	request	books	from	any	participating	

library,	regardless	of	your	home	library.	

•	 Full-text	eArticles	research	databases	and	

eJournals	are	a	click	away.

For	more	information:		www.library.eur.army.mil/	

Go	to	“Soldiers”	or	“Services	>	Deployed”

Services for deployed

SOLDIERS

http://www.library.eur.army.mil
Got	questions?	E-mail	us	at:
mwr.regional.library.contact@us.army.mil

Ansbach		 (314)	468-1740
Bamberg	 (314)	469-1740
Baumholder	 (314)	485-1740
Brunssum	 (314)	364-2669
Brussels		 (314)	368-9791
Chievres	 (314)	361-5767
Garmisch	 (314)	440-2467
Grafenwoehr	 (314)	475-1740
Heidelberg	 (314)	370-1740
Hohenfels	 (314)	466-1740
Illesheim	 (314)	467-4675
Kaiserslautern	 (314)	486-7322
Kleber	 	 (314)	483-1740
Livorno	 	 (314)	633-7000
Robinson	Bar.	 (314)	420-7385
Rose	Bar.	 (314)	476-1740
Schweinfurt	 (314)	354-1740
SHAPE	 	 (314)	423-5631
Stuttgart	 (314)	430-5232
Vicenza		 (314)	634-7291
Wiesbaden	 (314)	337-1740



{ MY ACCOUNT}
Activating your My Account gives you access to numerous online 
features that will make your life easier.
 • Place your own requests
 • Renew your own items
 • Keep track of checked out items

To start your My Account:
1. Go to the web catalog at http://mylibraryeu.fmwr.net/
2. Click the “get a PIN” link.
3. In the Web Login field, enter the e-mail address registered with 

the library. It must be unique. If you have the same email address 
listed on more than one account (for example john.doe@us.army.
mil for both John Doe and Jane Doe) the e-mail cannot be used as 
the login.

4. Click submit to generate an e-mail to the e-mail address on 
record. The system takes 10-30 seconds on average to send this 
e-mail.

5. Click on the e-mailed link to visit a Web page that will allow you 
to set your PIN.  The PIN must be at least 4 numbers long and 
will not accept letters or special characters.

{ REQUESTING MATERIALS }
You must be registered at your post library. If you are not yet regis-
tered, please contact your post library. Once registered, ask the library 
to have your account set up as deployed, then follow the instructions 
below:

1. Activate your My Account on the Army Europe Libraries Web 
catalog at http://www.library.eur.army.mil/

2. Log into your My Account and ensure your deployed mailing ad-
dress is filled in.

3. Perform a search for the item you want. You can search either the 
Army Europe Libraries catalog or the Union Catalog for all Army 
library materials at http://myarmylibrary.fmwr.net/

4. Once you find an item you would like to borrow, click “deployed 
request” if in the Army Europe Libraries catalog or “request” if in 
the Union Catalog.

5. Select the region you registered with from the drop down and 
click “submit this information” 

6. Enter your name as it appears on your CAC card, enter your regis-
tered e-mail address, and your My Account PIN

7. Select a copy if asked, and submit your request. You should get a 
confirmation message that includes lending library information.

Items will be mailed to you. The check-out period is extended to allow 
sufficient time for you to enjoy your item. When finished, mail the item 
back using the provided mailing label. 

You may have up to five books requested at a time. 

{ FREE DOWNLOADS }
The library has great collection of digital content available to you any-
where, anytime! The collection keeps growing, so keep coming back to 
see what new titles are available for: 
 

 • eBooks • eAudiobooks • eMusic • eVideo • eMagazines • eClasses

Access Army Digital Media Library or OneClickDigital for leisure read-
ing or learn a language with Transparent Language.  To see all that’s 
available, go to www.library.eur.army.mil/services/econtent/

Search the Web catalog or go to our downloadable content Web page.

{ HELP }
We are here to help you with your questions. Ask us in in-person, or 
from home by e-mailing mwr.regional.library.contact@us.army.mil or 
using our Ask a Librarian service at 
https://www.us.army.mil/suite/doc/8468461.

{ RESEARCH }
The library can help you succeed in your classes or answer that 
question that has been troubling you. 
The library offers search topics online, including:

 • business • genealogy • government • health • history  
  • homework help • literature • military science & technology

Short tutorials on how to use the database are also offered. To search, 
go to the library Web site at www.library.eur.army.mil/ and enter the 
search query in the eArticle search available on the top of every page. 

For more specialized help, go to “Research” or “Soldiers”.

{ PAPERBACKS AND PLAYAWAYS }
Deployed units may request paperback or Playaway kits.  Paperback 
kits include several titles in many genres to accommodate everyone’s 
interests.  To see what titles are available for Playaways, please visit 
www.library.eur.army.mil/services/playaways/

To request, visit the My Library > Deployment Library Support in AKO 
Self Services, or e-mail MWR.Library@us.army.mil.

Visit www.library.eur.army.mil/services/deployed/ for more information.

When you return from deployment, remember to inform the library so 
you have full access to library services.

 ...inquire	at	your	local	
library	today!
www.library.eur.army.mil


