
Serving Those Who Serve Our Country 

• milConnect allows Service Members and their eligible 
family members to find answers regarding health care, 
personnel, and other information from one reliable source 
when they need it most.  

Centralized location for eligibility, benefit and personnel information 

Enhanced accessibility to accurate information 

• Available from any computer with internet 24/7 

Self Service functions 

View and/or update information  

    in DEERS 

• Health care 

• Contact information 

• Personnel 

• Letters 

• Education benefits 

Purpose 
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• SECURELY logon with any one of these methods: 

• Common Access Card (CAC) 

• DFAS (myPay) Username and password   

• DoD Self-Service Login 

• Request online through milConnect http://milconnect.dmdc.mil 
or directly at https://www.dmdc.osd.mil/identitymanagement  

• Eligible family members may request upon receiving new ID card  

• Sponsors or eligible family members may request at VA Regional 
office (find locations at 
www.vba.va.gov/vba/benefits/offices.asp) or TRICARE Service 
Centers 

How to Access 
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Serving Those Who Serve Our Country 

• Service Members 

• CAC 

• DS Login 

• DFAS/myPay Username and password 

• Retirees 

• DS Logon 

• DFAS/myPay Username and password 

• Eligible family members – spouses, widow(er)s, 
children age18 and over 

• DS Logon 

• View own information only 

Users & Login Methods 
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• Public Page 
• View FAQs 

• View important benefit related information 

• Click on “quick links” – Coming soon! 

• Home Page (after login) 
• Receive important alerts  

• Read Service news related to you 

• My Profile 
• Update personal, work, and duty contact 

information  

      to DEERS 

• View personal Information, including: organ 
donor, relationship to sponsor, gender, dob, DoD 
ID#  

 

 

 

• Health Care 
• View medical, pharmacy, dental and other  

      government programs enrollment information 

• View Other Health Insurance policies 

• View Catastrophic Cap and Deductible claims and fees for the prior year 

• View current and historical immunization information for current and 
separated service members 

• Obtain proof of insurance if currently enrolled in a TRICARE managed 
program 

 

What YOU can do with milConnect 
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• eCorrespondence 
• View, print or save: 

• TRICARE enrollment card  

• Dependent 21/23 letter 

• TRR/ TRS information letter 

• 65 letter – Coming soon! 

• Personnel 

• View Status information (grade, rank, etc) 

• Update and/or view GAL information 

• Update duty organization information 

• View most recent Active Duty and Reservist info 

• Review, enter and update CEI as required for Guard  

      and Reservists on an annual basis (except for Army  

      Reserve, Navy, and Coast Guard) 

 

 

 

 

 

• Education 
• Transfer Education Benefits – Chapter 33 

• Submit requests to transfer education benefits to one or more family members 

• Modify transfer requests that have already been submitted 

• Servicemembers’ Group Life Insurance 
• Review coverage details for SGLI eligibility (except for Marines and Coast Guard) including begin/termination dates, 

the amount and details on life insurance  

 

What YOU can do with milConnect 
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http://milconnect.dmdc.mil  

Live Demo 
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SCREEN SHOTS 
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Home 
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My Profile Information – Update Address 
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Health Care – Medical/ Dental/ Pharmacy 
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Personnel –Most Recent AD & Reservist Info 
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