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Course Description:

This course will cover several different concepts in interpersonal communications for emergency managers.  Students will learn how to improve their communications skills among themselves and other emergency workers.  They will learn how to provide public information to the media, and they will learn how providing information jointly with other agencies can be beneficial.  This course will use audio/visual recording equipment and role playing to simulate actual press briefings.

Prerequisite:

Language proficiency

COURSE OBJECTIVES:

1. Develop an understanding of the interpersonal communications process

2. Develop an understanding of communicating  during an emergency

3. Describe how to fit communications to an audience

4. Develop an understanding of the importance of public information in emergency management

5. Describe the process involved in public information

6. Describe the importance of rumor control and how to do it

COURSE OUTLINE:

1. The importance of interpersonal communications

2. Interpersonal communications during emergencies

3. Tailoring the message to the audience

4. Public information: a vital process in emergency management

5. Public information and joint briefings

6. Rumor control: how rumors can harm an otherwise effective response

COURSE REQUIREMENTS:

Reading the text assignments and other materials and activities

Participation in lectures and in-class discussions

In-class presentations

MEANS OF STUDENT EVALUATION:

Examinations/Quizzes

Oral presentations

Classroom participation

SEMESTERS TO BE OFFERED:

Spring

Summer

Fall
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