COURSE SYLLABUS

Emergency Administration and Management

School of Community Education and Professional Development

COURSE NUMBER: EAM 4003

COURSE TITLE: Principles and Practice of Disaster Relief and Recovery

INSTRUCTOR:     Staff

TEXTS REQUIRED FOR COURSE:

Disaster Response and Recovery Operations (DRRO), FEMA, Emergency Management Institute, Student

Manual (SM385), October 1997. (To order, call 1-800-745-8780, toll-free within the United States.) Cost is

$0.00)

Disaster Response: Principles of Preparation and Coordination, by Erik Auf der Heide. Available online at

http://www.coe-dmha.org/. (Click on Disaster Response Book online Cost is 0.00).

HARDWARE/SOFTWARE REQUIREMENTS:

 Students taking Internet courses are required to obtain the necessary computer hardware and software. See

ATU's Virtual Learning Center web site for specific details on these requirements. [NOTE - A Virus Detection

Software is HIGHLY RECOMMENDED.]

COURSE OBJECTIVES:

By the end of this course, the student will be able to:

1. Describe the Federal authorities that govern Federal relief assistance and discuss their underlying

philosophies.

2. Compare the roles and responsibilities of key local, State, and Federal personnel in dealing with localized

emergency incidents vs. declared disasters.

3. Describe the reporting requirements related to damage assessments conducted at various stages of a

disaster.

4. Describe the different hazard mitigation measures that can be incorporated into the disaster recovery

planning process.

5. Describe the procedures for requesting Federal disaster assistance.

6. Describe a typical sequence of events following a Disaster Declaration, outlining State and local roles and

responsibilities.

7. List the various types of Public Assistance and Individual Assistance programs available following a Disaster

Declaration.

8. Describe the special needs of disaster victims and relief workers and identify appropriate sources of

assistance.

9. Explain how effective media relations may be maintained before, during, and after a disaster.

10. State the advantages of community relations programs and describe their operations.

11. Describe the role of international relief organizations.

POLICY ON CHEATING: 

Cheating will not be tolerated in this course. Students found to be cheating on homework submittals and exams

will receive a "0" for that submittal. Students found to have claimed credit for work which was not their own

original initiative will be subject to a range of actions by the instructor from a "0" on an assignment to a failing

grade in the course. Repeat offenders will be recommended for expulsion from the program.

The reason that I am adamant about enforcing a "no-tolerance" policy on cheating is that emergency managers

are responsible for the health and safety of the individuals in their community. Cheating will not only hurt one's

academic record, but also has the potential of having a negative impact on the welfare of others.

GRADING: 

Grading for the course will be based on "virtual attendance", weekly assignments, examinations, research

paper, and portfolio submittal. The grading scale is as follows:

Virtual Attendance: 15% 93 - 100 A

Weekly Assignments: 25% 85 - 92 B

Examinations (2): 20% 77 - 84 C

Special Project 1: 20% 70 - 76 D

Special Project 2: 20% 0 - 69 F

COURSE REQUIREMENTS:

ALL COURSE REQUIREMENTS MUST BE SUBMITTED IN ORDER TO ACHIEVE CREDIT FOR THE

COURSE. ALL ASSIGNMENTS MUST BE EMAILED TO THE INSTRUCTOR ON OR BEFORE THE

DESIGNATED SYLLABUS DEADLINES. YOU MUST SEND THEM AS ATTACHMENTS IN MICROSOFT

WORD OR COREL WORDPERFECT.

VIRTUAL ATTENDANCE:

Since time and space are merely constructs in virtual reality, we will not meet on the Net at specific times.

Instead, you will e-mail me your assignments on the due dates noted in the class outline. You are required to

check in via e-mail a minimum of two times per week. Failure to do so constitutes a failed grade in participation

for that particular week. A "check-in" might include a discussion session (seeking answers to specific

questions), a submission of response/writing tasks, or an update on your progress with assignments.

WEEKLY ASSIGNMENTS: 

Homework assignments (written responses to questions on assigned readings, PowerPoint presentations, web

site research) are due at the end of each lesson and are to be submitted via e-mail to the instructor by close of

business every Friday.

EXAMINATIONS: 

There will be two, open-book exams during the semester. The exams will be based on the assigned readings

and resource material identified for each lesson. The exams will consist of true/false, multiple choice, and essay

questions resulting in 3 - 5 pages of typed responses (double-spaced).

Open book exams do not necessarily equate to being easier than closed book exams. The exams focus on

practical application of the principles taught in the lessons. Applying due diligence in completing the assigned

readings will increase the possibility of successful results on the exams.

SPECIAL PROJECT:

Each student will be required to submit two special projects that may be selected from the following options:

Option 1: Complete the following Federal Emergency Management Agency, Independent Study Courses:

A Citizen's Guide to Disaster Assistance, (IS-7). Course materials may be downloaded or ordered from the

FEMA web site at: http://www.fema.gov/EMI/crslist.htm. Take the exam online and forward FEMA's confirmation

message of successful completion to the instructor by the due date assigned in the course outline.

The Role of Voluntary Agencies in Emergency Management, (IS-288). Course materials may be downloaded or

ordered from the FEMA web site at: http://www.fema.gov/EMI/crslist.htm. Take the exam online and forward

FEMA's confirmation message of successful completion to the instructor by the due date assigned in the

course outline.

NOTE:  If either of the above courses has already been completed for another EAM course, then this is not an

option that can be selected for EAM 4003.

Option 2: Complete UNICEF's online training course entitled Humanitarian Principles Training: A Childs Rights

Protection Approach to Complex Emergencies. The course materials are free and available at

http://coe-dmha.org/unicef

Option 3: Select ten different relief organizations from the list provided under Option 4 that you would like to

learn more about. Develop a matrix that identifies the following information:

- Organization contact information (i.e., mailing address, email address, phone number, fax number, locations -

international, national, state, local, etc.)

- Mission and Functions of the organization (i.e., their "purpose" for existing, services and resources that they

provide, etc.)

Select one of the ten organizations that you believe would provide a needed resource for your emergency

management program. (Assuming you are the Emergency Manager for an International, National, State or

Local agency.) Develop a Memorandum of Understanding (MOU) between your agency and the selected relief

organization. An MOU is a written document agreed to by both parties that delineates the roles, responsibilities,

and assets to be shared between the organizations. For example, one organization may provide a service,

while the other organization provides the equipment, training, etc.

Option 4: Conduct an interview (in person, by phone, or via correspondence) with an individual from a disaster

relief organization. Your questions should include an inquiry into the individual's professional background, their

role in Emergency Management, their perspective, and your own personal perspective. Provide a

comprehensive documentation of your questions and the individual's responses. Suggested organizations

include, but are not limited to, the following:

- American Academy of Veterinary Disaster Medicine

3910 Morehouse Road, West Lafayette, IN 47909

- American College of Emergency Physicians

http://www.acep.org

- American Engineers for Disaster Relief

P.O. Box 684, Princeton Junction, NJ 08550-0684

- American Psychological Association, Disaster Response Network

http://www.apa.org

- American Public Works Association, Council on Emergency Management

http://www.pubworks.org

- American Red Cross, Disaster Services

http://www.redcross.org

- American Society for Public Administration, Section on Emergency and Crisis Management

http://www.aspanet.org

- American Water Resources Association

http://www.uwin.siu.edu/awra

- Ananda Marga Universal Relief Team

854 Pearl Street Denver, CO 80203

- B'nai B'rith Disaster Relief Commission

1640 Rhode Island Ave., NW Washington, DC 20036

- CARE

http://www.care.org

- Center for Excellence in Disaster Management & Humanitarian

Assistance

http://coe.tamc.amedd.army.mil

- Christian Reformed World Relief Committee

2850 Kalamazoo Avenue, SE Grand Rapids, MI 49508

- Church World Service, Domestic Disaster Coordination

475 Riverside Drive, Room 630, New York, NY 10027

- Disaster Relief (Worldwide Disaster Aid and Information) http://www.un.org/english/

- Episcopal Church Center, Presiding Bishops Fund for World Relief

815 Second Avenue, New York, NY 10017

- FEMA Response and Recovery Directorate

http://www.fema.gov

- Goodwill Industries of America

9200 Wisconsin Avenue, NW Washington, DC 20014

- International Critical Incident Stress Foundation

http://www.erols.com/isisf/

- Lutheran Council in the U.S. A., Domestic Disaster Response

360 Park Avenue, New York, NY 10010

- Mennonite Disaster Service

21 South 12th Street, Akron, PA 17501

- Mercy International, USA

http://www.mercyusa.org/

- National Catholic Disaster Relief Committee

Holy Redeemer Rectory, 9705 Summit Avenue, Kensington, MD 20795

- National Center for Post-Traumatic Stress Disorder

VA Medical Center, White River, Junction, VT 05009

- National Institute for Urban Search and Rescue

http://emergencyservices.com/niusr

- Reliefweb (Directory of Humanitarian Organizations)

http://www.reliefweb.int

- Salvation Army

National Headquarters, 120 West 14th Street, New York, NY 10011

- Seventh Day Adventists General Conference

6840 Eastern Avenue, Washington, DC 20012

- Society of St. Vincent De Paul

http://www.geocities.com/Athens/Cyprus/3122/

- Southern Baptist Disaster Relief

1350 Spring Street, NW Atlanta, GA 30309

- U.S. Office for Foreign Disaster Assistance

http://www.ofda.gov

- United Nations - Disaster and Humanitarian Organizations

http://www.un.org

- Volunteers of America

340 West 85th Street, New York, NY 10024

- World Food Programme

http://wfp.org/links

COURSE OUTLINE:

(Dates listed are COMPLETION DATES)

LESSON 1 Order textbooks, download online reading materials 

Review course syllabus

Review Tips for Taking an Internet Course

Review Navigating an Internet Course

Review Equipment Needed

Send email confirming understanding of course requirements

Submit biography

LESSON 2 Responding to Disasters: A Partnership of Governments

and Voluntary Agencies 

LESSON 3 Federal Disaster Assistance 

LESSON 4 State and Federal Disaster Operations 

LESSON 5 Individual Assistance Programs and Delivery Mechanisms 

LESSON 6 Typical Responses and Referral Options for Survivors

and Workers 

LESSON 7 Special Project 1 

LESSON 8 MIDTERM EXAM 

LESSON 9 Public Assistance Programs 

LESSON 10 Disaster Recovery and Hazard Mitigation 

LESSON 11 Emergency Information and Media Affairs 

LESSON 12 Community Relations 

LESSON 13 International Relief and Recovery 

LESSON 14 Special Project 2 

LESSON 15 Course Review 

LESSON 16 FINAL EXAM 

