To access the Inquiry Routing & Information System (IRIS), please follow the steps below. This site should help with
our ongoing efforts to meet the needs of our customers while protecting their privacy and security.

1) Log onto the Department of Veterans Affairs Health Administration Center website at: www.va.gov/hac/ and click

on “Contact Us” from the HAC option at the top bar of the home page.
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2) Click on the Inquiry Routing & Information System (IRIS) link.
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Contact Us

For general questions, contact us via the Inguiry Routing & Informif'i)on System (IRIS). For specific guidance when using IRIS for your inguiry click here

For technical problems with the HAC website, please contact hac.webmaster@va.gov (click here for information about email security).

Chat live!

If you would like to chat live, online with a Customer Service Representative you can do so between the hours of 10:00 A.M. to 6:30 P.M. Eastern
Standard Time, Monday - Friday.

Chat Live!
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3) Scroll down to the “Ask a Question” option and click on the link.
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Inquiry Routing & Information System (IRIS)

Qur inguiry system will be down and unavaifable because of scheduled maintenance starting at 8:00 p.m. ET Friday evening, July 16th. Our site
will be back up by 8:00 p.m. ET Saturday evening, July 17th. We apologize for any inconvenience during this maintenance period.

Warning! Our goal is to respond to your inquiry within 5 business days. If you are experiencing a medical emergency or in need of immediate
crisis counseling, please go to your nearest medical facility Emergency Room or call 911. If you are in need of i diate crisis counseling, please
contact VA's suicide hotline at 1-800-273-TALK; counselors are available 24/7 to help.

v Locations (Find a VA Facility)

This directory provides complete information regarding the locations of all VA Medical and Regional Office Facilities and Cemeteries.

v FOIA (Freedom of Information Act) Requests
FOIA requests cannot be submitted on this webpage. FOIA requests must be in writing and signed by the person submitting the request. VA does not accept
requests via the Internet or by email. Only signed requests received by postal mail or fax will be accepted. For further information, click here.

v Frequently Asked Questions (FAQs)

Search our Frequently Asked Questions (FAQs) and answers. Search by topic or phrases.

v Education Benefits Inquiries

The VA provides a site specifically to handle your Veterans Education Benefits inquiries. Also use this link for WAVE pin/password problems.

v Board of Veterans Appeals
The Board of Veterans Appeals is the component of the Department of Veterans Affairs (VA) that is responsible for reviewing Regional Office decisions on appeals
for benefits claims.  When an appeal is elevated to the Board, the Board enters a decision on behalf of the Secretary of Veterans Affairs.  Please see
instructions below to reach the correct location for questions about your appeal before clicking on this link:

- If your claim or appeal is still at the local office level. please select "Status of Claim or Appeal at a VA Office” for the Type of Inquiry.  Select the applicable
Topic from the dropdown list and then be sure to select your state on the second page of the web form so that your inquiry may be routed to the office of
jurisdiction.

- If you have an inquiry about your appeal that you know is at the Board of Veterans Appeals in Washington, DC, please select "Status of Appeals at BVA" as
your Type of Inquiry and "Appeals claims at BVA in Wash DC" as your Topic.



v Board of Veterans Appeals
The Board of Veterans Appeals is the component of the Department of Veterans Affairs (VA) that is responsible for reviewing Regional Office decisions on appeals
for benefits claims.  When an appeal is elevated to the Board, the Board enters a decision on behalf of the Secretary of Veterans Affairs.  Please see

instructions below to reach the correct location for questions about your appeal before clicking on this link:

- If your claim or appeal is still at the local office level. please select "Status of Claim or Appeal at a VA Office” for the Type of Inquiry.  Select the applicable
Topic from the dropdown list and then be sure to select your state on the second page of the web form so that your inquiry may be routed to the office of
jurisdiction.

- If you have an inquiry about your appeal that you know is at the Board of Veterans Appeals in Washington, DC, please select "Status of Appeals at BVA" as
your Type of Inquiry and "Appeals claims at BVA in Wash DC" as your Topic.

Please note that questions about appeals pending before the Court of Appeals for Veterans Claims should be made through your legal representative directly to

uard of Veterans Appeals or a VA regional office.

Ask a Question
If you were unable to find the answer in our Frequently Asked Questions (FAQs). then ask your question here. Use this link to ask questions, submit
compliments. complaints and suggestions. If you are experiencing a medical emergency or in need of immediate crisis counseling, please go to your nearest
medical facility Emergency Room or call 911. This web site is not intended to provide medical diagnosis or emergency care.
v Toll Free Numbers for Contacting VA
The VA provides tollfree 800 phone service for Veterans to obtain information about benefits.
v Paperwork Reduction Act Notice
The Paperwork Reduction Act of 1995 requires us to notify you that this information collection is in accordance with the clearance requirements of section 3507 of
the Paperwork Reduction Act of 1995

OMB Number: 2900-0619
Estimated Burden: 10 minutes

The Paperwork Reduction Act of 1995 requires us to notify you that this information collection is in accordance with the clearance requirements of
section 3507 of the Paperwork Reduction Act of 1995. We may not conduct or sponsor, and you are not required to respond to, a collection of information
unless it displays a valid OMB number. We anticipate that the time expended by all individuals who must complete this form will average ten (10) minutes.
This includes the time it will take to read instructions, gather the necessary facts and fill out the form. This collection of information is intended to fulfill the
need identified by the Department of Veterans Affairs (VA) to categorize your question, complaint, compliment, or suggestion and collect the necessary
information to respond to it. Results will be used to automatically route your inguiry to the appropriate person in the VA, which will help ensure that you
receive a response in a timely manner. Use of this form is voluntary and failure to participate will have no adverse effect of benefits to which you might
otherwise be entitled.
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4) Under number one, select “Question”.
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Inquiry Routing & Information System (IRIS)

Qur inquiry system will be down and unavailable because of scheduled maintenance starting at 8:00 p.m. ET Friday evening, July 16th. Our site
will be back up by 8:00 p.m. ET Saturday evening, July 17th. We apologize for any inconvenience during this maintenance period.

AT LMY At |RIS CUSTOMER ENTRY FORM

Warning! Our goal is to respond to your inquiry within 5 business days. If you are experiencing a medical emergency or in need of immediate
crisis counseling, please go to your nearest medical facility Emergency Room or call 911. If you are in need of immediate crisis counseling, please
contact VA's suicide hotline at 1-800-273-TALK; counselors are available 24/7 to help.

Before you begin, please try to be as accurate as possible in deciding which one of topics below is most closely related to the issue you want VA to
address. This is for your benefit. Proper selection will prevent lost time for VA to re-route your message to the appropriate office.

If this is a request to submit a Change of Address, pl return to "Search for FAQs," select "Change of Address”, and follow the
instructions accordingly.

Thank you.

1. *What Type of Inquiry Is This? 2. *Select a Topic
Select a Topic w

) Question



' status of Claim (Select this option if your question is about the
status of a claim for which VA has not made a decision.)

) Status of Appeal at a Local VA Office (Select this option if VA has
made a decision on your claim and you filed an appeal with the VA office
that made the decision. If your appeal pertains to compensation &
pension benefits, please select Compensation & Pension from the Topic
selection in step #2, or, if a medical issue, please select one of the medical
options in £2.)

) status of Appeals at BVA, Wash, DC (Select this option only if you
received a written notice that your appeal is under consideration at the
Board of Veterans Appeals (BVA), Washington, DC, not at the Court of
Appeals for Veterans Claims (CAVC), or a VA Regional Office. If you select
this option you must select the "Appeals Claims at BVA in Wash DC" in
step #2.)

) Complaints about a lack of courtesy or service received from VA
O Compliment
) Suggestion

O eBenefits (This selection is not intended for general public use. It
should be used only by employees of VA's Health Resource Center. Thank
you.)

) cCI (Special VA Project.  Not for public use.)

should be used only by employees of VA's Health Resource Center. Thank
you.)

O CCI (Special VA Project. Not for public use.)

O CMI (Special VA Project. Not for public use.)

waForm 0873
DEC2005

OMB Number: 2900-0619
Estimated Burden: 10 minutes

The Paperwork Reduction Act of 1995 requires us to notify you that this information collection is in accordance with the dearance requirements of
section 3507 of the Paperwork Reduction Act of 1995. We may not conduct or sponsor, and you are not required to respond to, a collection of information
unless it displays a valid OMB number. We anticipate that the time expended by all individuals who must complete this form will average ten (10) minutes.
This includes the time it will take to read instructions, gather the necessary facts and fill out the form. This collection of information is intended to fulfill the
need identified by the Department of Veterans Affairs (VA) to categorize your question, complaint, compliment, or suggestion and collect the necessary
information to respond to it. Results will be used to automatically route your inquiry to the appropriate person in the V4, which will help ensure that you
receive a response in a timely manner. Use of this form is voluntary and failure to participate will have no adverse effect of benefits to which you might
otherwise be entitled.

WA Home | Privacy Policy | FOIA | Web Policies | Mo FEAR Act Data | Site Index | USA.gov | White House | National Resource Directory | Inspector General
U.5. Department of Veterans Affairs - 810 Vermont Avenue, NW - Washington, DC 20420
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5) From the drop down menu under number two, select “Health/Medical Eligibility & Programs and then

click on “Next”.
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selection in step #2, or, if a medical issue, please select one of the medical
options in £2.) s
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6) Inthe next screen, fill in each section that begins with a star (*). These are mandatory fields.

% Department of Veterans Affairs IRIS CUSTOMER ENTRY FORM

You have selected the following topic for your question:
Health /Medical Eligibility & Programs

If you have not checked yet, you can find FAQs for this topic in our FAQs.

Your Contact Information - This Information is Required

*Form of Address: | Mrs. v
*First Name: |Joan
Middle Initial:
*Last Name: |Beneficiary

Email Address:

“How would you like your question answered?

Note: Please remember, the Health Insurance Portability and Accountability Act of 1996 (HIPAA) and VA privacy regulations do not permit

us to return information containing personal identifiers or medical data via electronic messaging. That type of information will be
transmitted via telephone or regular mail.

*Select method for
VA to respond to
this question: |- Please Select from the List |+
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*How would you like your guestion answered?
MNote: Please remember, the Health Insurance Portability and Accountability Act of 1996 (HIPAA) and VA privacy regulations do not permit
us to return information containing personal identifiers or medical data via electronic messaging. That type of information will be

transmitted via telephone or regular mail.

*Select method for
VA to respond to
this question:

- Please Select from the List

. . B - Please Select from the List
Daytime Phone: [z K |

* . | Telephone
SR |4s Mail

=City:

*State: | Please Select from the List V|

*Country: | Please Select from the List V|

=Are you the Veteran?

Oves
O No (Please complete the Veteran information below so that we can associate your information with your records and provide a response as quickly

as possible.)

v

Done ‘j Local infranet F100% v
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*How would you like your guestion answered?

Mote: Please remember, the Health Insurance Portability and Accountability Act of 1996 (HIPAA) and VA privacy regulations do not permit
us to return information containing personal identifiers or medical data via electronic messaging. That type of information will be
transmitted via telephone or regular mail.

*Select method for
VA to respond to .
this question: E-Mail w

*Daytime Phone: |303-333-3333
=Street: |1234 Anywhere St
=City: |Anytown
“State: | Colorado b
*ZIP/Postal Code: |50019

*Country: |United States L4

*Are you the Veteran?
Oes

® No (Please complete the Veteran information below so that we can associate your information with your records and provide a response as quickly
as possible.)

Veteran Information v

Done \3 Local infranet #100% T

as possible.)

Veteran Information

(The following information is optional if the guestion is about benefits in general.  All the following information is required if your guestion is asking
for any information about an existing benefits claim other than the amount of benefits.)

First Name: |Jo
Middle Initial:
Last Name: |Veteran

Street:|1234 anywhere St

City: | Anytown
State:| Colorado hd
ZIP/Postal Code:|50019
Country: | United States hd
CCI Vet ID (For VA special project use only): | 999999999 Privacy Act

Social Security Number (Provide SSN X-X-200( if this is your service number/claim number or only if material to your inquiry):

999993999 Privacy Act
Date of Birth (MM-DD-Yyyy): [11-11-1911 Privacy Act

Branch of Service: ||

Service Number (If different from Social Security Number):

Firivemeur Ak



EEEEEEEEE] Frivacy ACT

Date of Birth (MM-DD-YYyy): [11-11-1911 Privacy Act

Branch of Service:

Service Number (If different from Social Security Number):

Privacy Act
Date Entered Active Duty (MM-DD-YYYY): Privacy Act
Date Released from Active Duty (MM-DD-YYYY): Privacy Act

Do you have a Service Organization representing you: O Yes ONo

Name of Service Organization:

If you have a VA claim number, enter it here.  This is for claimants with old style VA claim numbers, Vietnam era and earlier.
Please do not enter your Social Security number.

Question Section

*Please select the specific nature of your question from the list below.

- Please Select from the List hd

*1Is this question regarding:

- Please Select from the List  +

7) From the drop down on “Please select the specific nature of your question from the list below” Choose
the program this question is related to, in most cases it will be CHAMPVA.
< Ask a Question - Windows Internet Explorer
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Do you have a Service Organization representing you: O Yes O No

Name of Service Organization:

If you have a VA claim number, enter it here.  This is for claimants with old style VA daim numbers, Vietnam era and earlier.
Please do not enter your Social Security number.

Question Section

*Please select the specific nature of your question from the list below.

- Please Select from the List v

- Please Select from the List

Apply for Health Benefits (Veterans)

Apply for Health Benefits (Dependents)

Iedical Care for Veterans within USA

CHAMPVA-Civilian Health & Medical Prog

Medical Care-OverseasVets (ForeigniMedPrg K

CHAMPVA Password/Access Problems

Children of Women VietnamVetsHealthcare - e - - - P

CHAMPVA CITl InhouseTreatment Initiative e in detail in the space below. If the guestion, or issue, is about a disability, please be specific as to

SpinaBifida Program for Children of Vets you have multiple claims for benefits pending and want the status, please tell us which claim this is
Allied Beneficiary

Beneficiary Travel B : B )
Co-Payments mber, or social security number in the message box below. You should have already given us that
Insurance Billing

Licensed Health Professional Employment d.

Done ‘_j Local intranet H100%



8) Enter your question with as much detail as possible in the field shown below. Then click the “Submit”

button.
45 wNS GuSouT TSy ar . a
- Please Select from the List  +
Please ask your question or describe the issue in detail in the space below. If the question, or issue, is about a disability, please be specific as to
the type of disability(ies) or the issue(s). If you have multiple claims for benefits pending and want the status, please tell us which claim this is
about.
Please do not re-enter your name, file number, or social security number in the message box below. You should have already given us that
information in the form above.
This i=s where my guestions goes.l
Please click on the "Submit™ button JUST ONE TIME. There may be a delay as long as 25 seconds while your information is routed
electronically to the appropriate office. Again, please click only once. Processing is complete when your screen changes to an
acknowledgement from VA that your message has been received.
wa Form 0873
DEC2005
WA Home | Privacy Policy | FOIA | Web Policies | No FEAR Act Data | Site Index | USA.oov | White House | NMational Resource Directory | Insoector General b
9) You will receive a confirmation that your message has been sent with a reference number assigned to
your inquiry.
N L3 <+
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Thig confirma rescedipt of the slscironic message you just sant 1o the Depatment of Veterans Affairs [VA) The reference nismber for yous quastion m
¥ou should also recoie an o-mail message confiming the office to which your message was routed

¥ow should axpect a esponse within § workdays

PLEASE NOTE: This is not an emergency contact system. if you nesd emesgency medical care, please call 911 or go 1o your nearest VA medicall conter. I you

nead to speak to a professsonal emengency crisis counselor, please contact WA'S Sucide Hothne 81 1-800-273-TALK. Counselors ane avaslable 24T at this mumber




