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Branding Campaign... what, when and why.

Core Concept:
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Conveys trust and confidence; creates a
positive association with the garrison

Gives our customers a sense of consistency
and familiarity; reinforces fantastic customer
service in a rapidly transforming community 26 Feb 13
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Core Initiatives:
Deploy the community identity with CI blitz

Implementation  Ronew the Welcome Center

Phase Standardize ‘front doors services’ appearance

IAW IMCOM-E customer service SOP
(customer bill of rights, doorplates, logos,
pictures, operating hours)

Mandate nametags for workforce
Standardized Pond Guards gate greeting

Roll-out Phase
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DFMWR / ACS / Army Volunteer Corps

Presidential Volunteer Service Award

American Red Cross
CYSS Sports & Fitness

Wiesbaden Thrift Store

Amelia Earhart Playhouse Theater
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DFMWR / ACS / Army Volunteer Corps

December Volunteer of the Month Winners

Dori Woerheide Michelle Syed Brittnee Housner
Anne Blakeslee Jaylin Wyatt Joshua Meert
Delilah Wieman Mika Mlack Cathy Ruhl Kemp
Stephanie Lee Kelly Reinstein LTC Jason Wieman

Cassandra Moss  Sarah Ronspiez SGT Randy McKire
Orbrea Nicholson  Maggie Spencer  April Jefferson

Janiah Nicholson  Gordon Blackstone SFC Constance Ellis
Kathy Bradford

MSG Terrence Scarborough
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DFMWR / ACS / Army Volunteer Corps

January Volunteer of the Month Winners

Drew Parker Pia Heiges Trish Holt

Claudia Welch Lori Adams Erin Cline

Connie Tree Ryan Peralta Carl TenBrink
Claudia Vidal Renee Teater SPC Jayse Knapp
Maxwell Sarvok Norbert Nenzel SPC Dana Jackson

MAJ Bryan Love Vincent Carlucci Natalie Siegfried
Jennifer Oravetz LTC Michelle Clark MAJ Robb A. Meert
Charlotte Frillman Heather Kiplinger
SSG Zkmain Moreno

SSG Ronald A. Laskowski
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DFMWR / ACS / Army Volunteer Corps
Volunteer of the Quarter: 1st QTR- FY 13

Kimberly Anderson Protestant WWomen of the Chapel
Lee Peng Wiesbaden Wahoos Swim Team
Anne Blakeslee Wiesbaden Library

Orbrea Nicholson Clay Kaserne Chapel

Colleen Long HHB, V Corps
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Financial Readiness Program

Army Emergency Relief Campaign
1 March -15 May

“Supporting Soldiers and their Families Yesterday,
Today, and Tomorrow”

Annual AER campaign will kick off with a 5k fun run
on the 15t of March 2013

For more information please call ACS at
DSN: 335-5254 / CIV: 0611-4080254
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Spouse Sponsorship

You can make a difference!

The Spouse Sponsorship program is a new initiative to help integrate spouses into
the Wiesbaden community. Volunteer Spouse Sponsors are needed to provide the
welcoming atmosphere to incoming spouses.

Upcoming Spouse Sponsorship Training Dates
4 February, 0900 — 1030, ACS Conference Room 22
« 4 March, 0900 — 1030, ACS Conference Room 22

Spouse Chat provides the opportunity for military, civilian, and retiree spouses to
network, chat, and share information

Upcoming Spouse Chat Dates (0900 — 1000, ACS Conference Room 22)
« 30 January — Fasching Tips & Ideas
* 6 February - Valentine’s Day Ideas
« 20 February - Local Tourist Sites

Call or visit ACS to reserve your spot for training
« Building 7790, Hainerberg Housing
« Comm: 0611-408-0254
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Family Advocacy Program

MARCH 29, 2013

1030-1330
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Family Advocacy Program

Annual Family Advocacy Program (FAP) Troop
Education

Training specific to Family stressors,

spouse and child abuse, prevention,

intervention, and FAP services and
resources.

Location: Taunus Theater
Dates: Multiple
Reference: OPORD 3-018

Training is mandatory for all Soldiers

Civilians and contractors are encouraged
to participate

Contact FAP at 335-5254

0611-408-0254 for queries and
attendance reservations
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DFMWR / ACS / Relocation Readiness

Culture College

11,12,13 February 2013
0900 - 1500

Sign up for this 3 day cultural & community awareness class

New to the Wiesbaden area?

 Join us for our monthly ‘Cultural College’ and our popular Wiesbaden
city tour. Learn about helpful community resources and agencies; get
familiar with the German culture and basic German language; find out
about ACS program offers and more. Experience German shopping,
public transportation, and even try some delicious local cuisine!

Location: Hainerberg Chapel / Bowling Center
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DFMWR / ACS / Relocation Readiness

German Language Class

14 Feb — 14 Mar 2013
Mondays, 1800 — 1930

Want to make your time in Germany easier and more
interesting ? Knowing the language is key!

The class is designed for beginners and adds
interesting and cultural ‘good to know’ items to the
sessions. Contact ACS to register — limited spaces.

Location: Acs Conference Room, Bldg# 7790, Hainerberg Housing Area
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DFMWR / ACS / Relocation Readiness

ESL

(English as a Second Language Classes)

E
g 8 Mar — 26 Apr 2013
Every Wednesday & Friday
1600 — 1730

Knowing the language is the key to everything!
The class is starting with level 1, other levels might follow
as needed.

Location: acs Training Room, Texas Street 57, 2" Floor, Hainerberg Housing Area
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Military Family Life Consultants (MFLC)

Need v Masters or PhD level licensed professionals
v"No Records Kept
someone v Services are Free, Private, and Anonymous
to talk with the exception of duty-to-warn situations
. v Work with families, individuals, couples and
with? SO

v’ Services provided on or off the installation

v Feeling stress

v Snapping at the children Call: 0175-617-5799

v Deep sense of sadness or unhappiness 0152-2659-7638

v Trouble in remembering, thinking or After-hours and weekend
making decisions? appointments available

v’ Fatigue or a lack of energy W

v’ Quick to anger ¢ QMA o Sv‘

“fﬂ Solutions for Successful ful ey L
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Family and MWR / CRD

Wiesbaden Outdoor Recreation
Ski/Snowboard Rental & Maintenance

WINTER SPORTS EQUIPMENT

DAY WEEKEND
SKI & SNOWBOARDS
Alpine Skis, Carving $15 $30
Snowboard $15 $30

*Ski Boots or Snowboard Boots, Poles & Helmet are
included @ no additional charge.

Skis or Snowboard Seasonal Check-Out 1 October— 1 April:
$180 for Adult / $120 for Youth
-includes 1 tune-up

SKI WEAR

Boots, alpine $5 $10
Boots, snowboard $5 $10
Helmets $5 $10
Ski Poles $2 $4
SLED

1 person $1 $2
3 person $2 $4
SKI & SNOWBOARD MAINTENANCE

HOT WAX $10

EDGE SHARPENING & HOT WAX $15

BASIC TUNE-UP $25

(Stone Grind Base, Edge Sharpening, Hot Wax)

FULL TUNE-UP

MINOR BASE REPAIR (P-TEXING) $29
(Stone Grind, Edge, Sharpening, Hot Wax)

MAJOR BASE REPAIR (P-TEXING, EPOXY) $35
(Stone Grind Base, Edge, Sharpening, Hot Wax)

SKI BINDINGS MOUNTED $5
SNOWBOARD BINDINGS MOUNTED $5
SKI BINDINGS ADJUSTED $10
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Family and MWR / CRD
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Family and MWR / CRD
Outdoor Recreation
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Family and MWR / CRD
Outdoor Recreation
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Family and MWR / CRD

Automotive Skills Center
Available Services

Automotive Computer Diagnostics for most models.
Tire Mounting and Balance

Bid Lot - used vehicle sales
Towing, Welding, General Repairs
Oil Changes with your supplies
Vehicle storage

Vehicle disposal/donation

Brake service with your parts

A/C system service and repair

Like us on Face Book and stay up to date on all of our car sales,
classes, information & more!

http://Iwww.facebook.com/WiesbadenAutoSkillsCenter
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Family and MWR / CRD
Library

Movie night

- 6 Feb at 1700, DISNEY’S “SECRET OF THE WINGS”:
For fairies of Pixie Hollow, the Winter Woods are strictly off limits.
But when a mysterious force draws Tinker Bell to cross the border into this
unknown world she discovers a secret that will change her life forever.

Pre-School Story Times weekly, 1000

-7 Feb; Theme “LOVE”

- 14 Feb; Theme “FLOWERS”
- 21 Feb; Theme “FEELINGS”
- 28 Feb; Theme “DR. SEUSS”

Library Orientation

- Every Tuesday @ 1330, upon reservation request
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Family and MWR / CRD

BOSS / Warrior Zone

Call Of Duty, Black Ops 2 Meet and Greet:
* 02 February: From 1700 -1900 Cost: Free.
Come to the Warrior Zone and meet the heroes and villain from the blockbuster game.

BOSS Super Bowl Party:
* 03 February: From 2000 - 0400. Cost: Free. Join BOSS at the Warrior Zone for our annual Super
Bowl Party.

BOSS Movie Night:
* 04 - 11 - 25 February: From 1800 - 2030 Cost: Free. Movie: TBD.
Come on by the Warrior Zone and watch your favorite movies on our 50" TV’s & on 102" movie screen.

BOSS Council Meeting:
* 6 - 20 February: Meetings begin at 1500 in the Warrior Zone lounge.

BOSS Commissary Shuttle:
» 7 - 21 February: Bus departs Warrior Zone at 1800. This is a free service for single service members.

Army Community of Excellence - 2012

Weshaden: Your Home in Cy'ermarfy!


http://www.tioh.hqda.pentagon.mil/ImageProxy.ashx?n=1&t=original&id=5065

Family and MWR / CRD
Arts and Crafts

Sewing Basics Class
Learn to:
- Thread your machine
- Use all settings
- Sew straight and zig-zag stitches
- Troubleshoot problems
- How to read a pattern
- Hand Stitching
- Sew in zippers
- Sew buttons and button holes

We're taking votes on the ideal time
for the class on our Facebook page:
Facebook.com/WiesbadenArtsAndCrafts

As always:

Building 1214 (adj. to the South Gate traffic circle)
Closed Sundays, Mondays and Federal Holidays
Open Tue-Sat 11:00-19:00
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Family and MWR / CRD

Sports and Fitness

Black History Month Boxing
9 Feb 13

* Doors open at 1800hrs

« Community level boxing - Open and novice

* Open to active duty military and only Civilians that are members of a boxing club.
* No fee for boxers and coaches

» Awards for all Boxers that sign up and are fit to box

» Teams awards for top three communities

« Championship belt to Boxer of the Night

 Entrance to the event $4.00 for everyone over 12 years of age.

* Prize drawings and giveaways from entrance tickets

* Live DJ

» Great food and beverage selection
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Family and MWR / CRD
Sports and Fitnhess

> Group Fitness Classes - Wiesbaden Fitness Center, $5 per class / $35 for a book of 10.
Classes consist of Zumba; Body Tone; Plyometrics; Yoga and Hatha Yoga; Spin; Heat; Core
Foundation; Muscle Failure; Functional Fitness Training; Pilates. Mon-Sat, Times Vary.
POC: David Sturman, DSN 337-7651, CIV 0611-705-7651, email:
david.l.sturman.naf@mail.mil

> Personal Training - Wiesbaden Fitness Center, $45 per individual session, $150 for 5
individual sessions / $40 per group session, $200 for 5 group sessions. By Appointment
Only. POC: David Sturman, DSN 337-5379, CIV 0611-705-7651, email:
david.l.sturman.naf@mail.mil

> Massages - Wiesbaden Fitness Center, Prices vary depending on requested services. By
Appointment Only. POC: David Sturman, DSN 337-7651, CIV 0611-705-7651, email:
david.l.sturman.naf@mail.mil

» Wiesbaden Fitness Center is hosting AFAA, (American and Fitness Association of America)
on February 22-24t, Personal Trainer and Group Fitness Certifications and Work
Shops. $342 Personal Fitness Trainer Certification/$114 Group Fitness Certification/ $114
Indoor Cycling. POC: David Sturman, DSN 337-7651, CIV 0611-705-7651.
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Family and MWR / CRD
Entertainment

1-3 February Show times 1930 (Sunday at 1400) All tickets are $10

Improv performances will be held 16 and 22 FEB at 1930. Tickets are $10
and include a themed snack or drink. Rated R

LES LIASONS DANGEREUSES Performances will be 1-3, 8-10 &15-17
MARCH 2013 this classic will be entered into the annual IMCOM Topper

award competition.

Spring musical Performances will be 29-31 MARCH/ 5-7 & 12-14 APRIL
2013. This musical will also be entered into the annual IMCOM Topper award
competition.
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Family and MWR / CRD
Special Events

Community Open House

FMWR / Special Events will be hosting the Community Open House event
within the Wiesbaden Fitness Center on Tuesday, 5 February 2013.

This free community event provides new community members a chance
to learn information on services, programs and facilities across the
garrison.

More than 50 agencies will be present to represent our
community. Event will start at 10 a.m. and end at 2 p.m.
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DFMWR / BOD / WEC

Wiesbaden Entertainment Center

1 FEB 2013 — HIP HOP PARTY NIGHT in the Lounge. No Cover Charge as the WEC Lounge
brings you the HIP HOP DJ “Looney Tunes” from 2100-0200.

2 FEB 2013 — Rock the Ground Hog with the USAREUR Army Rock Band “Night Fire” in the
WEC Lounge. No Cover Charge and Drink Specials !

3 FEB 2013 — Super Bowl Sunday ! The WEC will turn on all the screens and show the big game
everywhere. Food and Drink Specials start at Kickoff !

6 FEB 2013 — The WEC lounge transforms into the “Teachers Lounge” as the WEC says thanks
to all our educators with free finger food and drink specials.

Hosting the New Comers Orientation 13 FEB 2013 upstairs in the Lounge

14 FEB 2013 — The WEC will have St Valentine Bowling Specials along with Food & Drink
Specials. Up in the Lounge will have a “Sing to your Love” Karaoke.

21 FEB 2013 the WEC will host an Open Mic Night !

Country Night on 23 Feb 2013 in the Lounge with a real Country Band !
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DFMWR / BOD / Cappuccino

Cappuccino Casino
(In AAFES Shopping Area)

Every Thursday Night King of Darts Tournament 1900-2230

Every Friday Pool Tournaments 2000-2330

Every Saturday Texas Holden 1900-2300

Every Wednesday Bonifide Spade Night 1930-2230

9 February 2013 DJ Joker Krazy Karaoke 2000-0100

16 February 2013 Two Days After Valentine Sweetheart Dance /DJ Stan

28 February 2013 DJ Stan Old School Music 2000-0100
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DFMWR / BOD / Catering Center

Little Italy Restaurant
(on Clay Caserne)
Phase Il of Catering Center renovations are from 20 Jan- 30 May 2013 in the main
ballroom. The restaurant and fireside room will remain open during this time.

We can cater smaller functions up to 50 people in the fireside room during this time.
Please see our Event/Catering Coordinator Tatiana von Tauber Monday thru Friday
8:00am to 2:00pm or contact her at DSN: 337-5750 / Commercial 0611-705-5750.

Surf & Turf with a free glass of Proseco every other Wednesday (Feb 13th & 27th)
for $29.95. Make your reservation by calling Little Italy DSN 337 -5750 or 5558.

All you can eat Pasta every Friday 17:30-21:30 for only $11.95 per person.
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DFMWR / BOD / Golf

Rheinblick Golf Course

The new greens on holes 10-18 are available for play. Phase Il of the new greens
construction project on holes 1-9 is underway. Anticipate opening of holes 1-9 end
August 2013.

The Rheinblick Golf Course & restaurant have reduced hours of operation over the
winter months.

Pro Shop 1 Nov — 28 Feb 0800 — 1700 daily

Restaurant & Bar 1 Nov — 28 Feb
Fri — Sun 1130 — 1800
Closed Mon — Thurs

Our dining rooms are available to reserve for your next special function, hail &
farewell or conference. We can accommodate your needs. Contact Darwin Baecker
at commercial 0611-50592713 Monday — Friday 0800-1600 for more information.

Army Community of Excellence - 2012

POC: Mark Smith DSN: 335-5143 email: mark.s.smith10.naf@mail.mil Weshaden: Your Home in Gemaqy!


http://www.tioh.hqda.pentagon.mil/ImageProxy.ashx?n=1&t=original&id=5065

FMWR/Child, Youth & School Services

Special Openings February 2013

- Saturday 09 Feb 13 1000 — 1600 Fee $20
* Friday 22 Feb 13 1800 — 2330 Fee $20

» Location: Clay Kaserne CDC, Bldg 1502. Current CYS Services Registration
Required.

* Reservation Deadline is Four Working Days Prior to the Event.

» Free Respite Care Hours and Army Family Covenant Free /Reduced Hours may
be used for Deployed/ Extended TDYs (179 days or more) and Rear
Detachment families. Please contact Parent Central Services for details.

* Full Payment is required to make reservations for Special Openings.

» You can make reservations and payments for Special Openings on WebTrac as
an Activity.

For more information, please contact Parent Central Services,
Clay Kaserne, Bldg 1215, DSN 337-7928 or 0611-705-7928

Army Community of Excellence - 2012
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FMWR/Child, Youth & School Services

Experience, Develop, Grow, Excel: EDGE!

February 2013
Art (Arts & Crafts, Clay Kaserne) Wednesdays: Grades 6-12,1530-1700 $20
Art (School Age Center-Clay Kaserne) Fridays: Grades 1-5,1600-1700 $20
Dance (School Age Center-Hainerberg) Fridays: Grades 1-5, 1600-1700 $20

New Army Child & Youth EDGE fee policy went into effect on January 1, 2013

VENTUREPOINT - The EDGE!: School Year 2012-2013 (SY12-13)
Fee Guidance: The EDGE! Package Fees are calculated based on a $5.00 per hour rate.

1. Families pay for the entire EDGE! Package, not just for the hours used.
2. Fees charged for The EDGE! are in addition to and not in lieu of School Age Care or Middle School fees.
3. Fees must be paid in full prior to the start of The EDGE! Program.

For more information, please contact Parent Central Services,
Clay Kaserne, Bldg 1215, DSN 337-7928 or 0611-705-7928
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FMWR/Child, Youth & School Services

Sports & Fitness February 2013

- Basketball Games
» 6-7 year olds at Hainerberg Elementary School MPR
> 1,8,22Feb 13
» 8-9 year olds at Hainerberg Middle School Gym
> 1,8,22Feb 13
» Bantam (Co-Ed) and Junior Boys/Girls

> 2,9, 23 Feb 13 at multiple locations, please contact
CYS Services Sports office. (337-7816)

For more information, please contact Parent Central Services,
Clay Kaserne, Bldg 1215, DSN 337-7928 or 0611-705-7928
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FMWR/Child, Youth & School Services

Sports & Fitness February 2013

* Wrestling
» 2 Feb 13 Wrestling meet in Kaiserslautern.
* Cheerleading
> 6-9 year olds will Cheer at the Middle School Gym
> 1,8,22Feb 13
» 10-12 year olds & 13-15 year olds:

> 2,9, 23 Feb 13 at multiple locations, please contact
CYS Services Sports office at 0611-708-7816.

For more information, please contact Parent Central Services,
Clay Kaserne, Bldg 1215, DSN 337-7928 or 0611-705-7928
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FMWR/Child, Youth & School Services

Youth Program

The Wiesbaden Youth Program offers snacks, homework assistance, a
well as fitness, music, art, cooking and tech lab activities. Our daily
program is FREE for registered members who are in the 6 through 12t
grades. Visit us at Hainerberg, Building 7884, across from

the Wiesbaden Entertainment Center.

February 2013 Events:

The Youth Center will host a mixer for the DoDDS Europe
Basketball participants on 22 February 2013 from 1930-2330.
Free!

For more information, please contact the Youth Center, Hainerberg, Bldg 7884,
DSN 335-5391 or CIV 0611-408-0391
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FMWR/Child, Youth & School Services

Schools of Knowledge, Inspiration, Exploration and Skills

Early Childhood Music Education Classes
February 2013

Activity Cost Ages Dates DEVE] Location Time

Musik Garten 6-18 months Hainerberg 7790,
(5 Sessions) GRSl S (AE A SKIES Classroom

Musik Garten 18M-3 year olds
(5 Sessions) 18M-3 year olds

1000-1030

18 Jan-22 Feb 13 Hainerberg 7790,

SKIES Classrooms 1030-1100

Early Childhood Music

(5 Sessions) 4-6 year olds 18 Jan-22 Feb 13 Hainerberg 7790,

SKIES Classroom 0900-0945

Musik Garten 6-18 months Hainerberg 7790,

6M-18 Months 8 Mar-31 May 1000-1030

SKIES Classroom

8 Mar-31 May Hainerberg 7790,
SKIES Classroom

(10 Sessions)
Musik Garten 18M-3 year olds
(10 Sessions)

Early Childhood Music
(10 Sessions) 4-6 year olds

18M-3 year olds 1030-1100

8 Mar-31 May Hainerberg 7790,

SKIES Classroom 0900-0945

To make reservations please contact Parent Central Services, Clay Kaserne, Bldg 1215, DSN 337-7928 or 0611-705-7928
https://webtrac.mwr.army.mil/webtrac/wiesbadencyms.html
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Aukamm Elementary School

Committed to inspiring a community of life-long learners!

Partnering with Our Community!
* Deployment Club Bowling, MWR
» Spelling Bee Winner, PTA
« Chess Club, 102" Signal Battalion
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Hainerberg Elementary

School Events for February

Feb 1- NO SCHOOL (Parent/Teacher Conferences)
Feb 15- NO SCHOOL (Teacher Work Day)
Feb 18- NO SCHOOL (President’s Day)

Feb 19-22-Dental Screening

PTO Events
Read Across America, Feb 25-Mar 1
PTO on Facebook
Hainerberg Elementary School PTO
HES on Facebook
Hainerberg-ES
SCHOOL WEBSITE

www.wies-esh.eu.dodea.edu/

The posters are from the
winners of the
66t Ml BDE Martin Luther
King, Jr contest.

Our school day begins at 8:10am every day. Please be sure to have your child/children here on time. Students who are
consistently tardy are at a clear disadvantage and usually arrive feeling frantic and unprepared. All students who arrive after
8:10am must sign in at the office with a parent.

*If you would like to receive our weekly copy of the school newsletter, please email our POC at jessica.hobson@eu.dodea.edu

The mission of Hainerberg Elementary School is to provide exemplary education programs that inspire and prepare all students for success in
a global environment.
Students, Teachers, and Parents...Learning for a Lifetime.
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Wiesbaden Middle School

WMS National Junior Honor Society and
Parent Teacher Student Organization
donates $2000 to the Red Cross’
disaster relief fund.

Calendar Events

30 Jan NAEP testing

15 Feb Teacher In-service

18 Feb Presidents Day

20 Feb Black History Month Program (tentative)
26 Feb Honor Roll Assembly (tentative)
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Wiesbaden High School

28 January — 2nd Semester / 3rd Quarter Began
15-16 February- Wrestling European Championships
18 February (Monday)- President’s Day- No Students

20-23 February- Basketball and Cheerleading European Championship

Reminder to tune in to AFN (98.7 FM) or DSN 337-7245 (Civ 0611-705-7245) for
school closure information on inclement weather days.
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Transformation Stationing Management Office
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Transformation Updates and Latest Information

Transformation Update Website

* Latest road closure announcements

* Link to detailed information on all
construction within the community
(https://www.us.army.mil/suite/page/TSMO)

http://www.wiesbaden.army.mil/sites/directorates/transformation.asp

Transformation AKO Site

« Latest CIB Slides
» Maps/drawings of current and future projects
 Safe and secure behind AKO

https://www.us.army.mil/suite/page/TSMO
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PT and Gate Changes

 Due to safety concerns the Clay Kaserne Parking Structure is
off limits for all physical fitness training.

- Exiting the installation on bicycles- The sensors that control
the barriers at the gates will not detect a bicycle. Personnel on
bicycles must dismount and walk across the barriers when
exiting gates throughout USAG Wiesbaden.

- Effective 01 FEB 13- In order to alleviate traffic congestion
throughout the day the entry lane at the Clay Kaserne main
gate will be open for use by all CSM/O-6 and above and their
family members. This will take the place of the VIP pass
program currently in place.
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US Forces Customs-Europe

AE Form 550-175B (Permit to Transfer)

ID Card

Bill of Sale

Registration of the vehicle
Lien Release

Do Not Transfer the property until you’re cleared German
Customs with the form and all taxes are paid

Do not wait.....process your vehicle expeditiously

Call me if you’re not sure
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Directorate of Public Works (DPW)

On-Call Emergency Service Hours, December 2012

120.00
100.00
80.00
60.00
40.00
20.00 m
0.00 . .
Plumbing Electrical Water Metal Total
Shop Quantity Hours Remarks
Plumbing 17 48.5
Electrical 21 52
Water 0 0
Metal 37.75 incl. 8 lockouts (16.25 hrs)

_
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Directorate of Public Works (DPW)

SHIP Store has moved!

Due to project to renovate Hainerberg
SHIP Store, the SHIP store has
temporarily relocated to Bldg 7785, 31
Texas Strasse, Hainerberg

Operating Hours: Mon 0830-1500,
Tues-Fri 0830-1630, Sat 0900-1400

Hazardous Household Waste

Small quantities of Household
Hazardous Waste can now be brought
to the Clay Kaserne Recycling Center
(next to Bldg 1219, vic V Corps HHBN).
Operating Hours: Mon-Fri, 13:00-15:30
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Directorate of Public Works (DPW,

Sidewalk Show Removal

When clearing sidewalks or driveways do
not shovel the snow into the road. Instead
please pile snow in yard or along edge of
sidewalk. Roads are generally plowed once
per snowfall and any snow deposited by
occupants after the plow has passed may
remain there until the next snowfall.

Grit Boxes

We have received several customer
enquiries as to why the Grit Boxes are
locked. The boxes are not locked, but
there is a small latch pin that must be
pulled out to open lid. Pin is re-engaged
when lid is closed. This latch is required
to prevent lid from blowing open and
then rain ruining the grit mix.
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Passport Outreach

Hosted by the USAG WI MPD Passports office and

the US Consulate General Frankfurt
dl: usarmy.wiesbaden.imcom-europe.list.passport-office@mail.mil

When: 1 March 2013
Time: 0930-1400
Where: Bldg 1043
What: Birth Registration (by appt.),
Tourist Passports,

US Citizenship & Immigration Services.
Application done at: https://pptform?2.state.gov/
Passport office will be closed on this date

DSN 337-5308/7470/5515, COMM 0611-705-5308/7470/5515
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RSO Activities

Catholic Community:
Chapel Next:
HBG Protestant Service:

Islamic Community: Prayer Service at Clay Chapel 1230 Friday*

PWOC: wiesbaden@pwoc.org

MOPS: Wednesdays, 0900-1100, Clay chapel (2 groups)
Oasis Middle School Group: Monday 1800-1915 Bldg 7750
Refuge High School Group: Wednesday 1830-2000 Bldg 7750
Chatterbox for both groups starts one hour prior

Connect Student Life (College age dependants): Friday 1000-1130
Bldg 7750
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Wiesbaden Army Health Clinic

Access To Care By Appointment Type
- Acute (24 hours) currently patients seen in .35 days
- Routine (7 days) currently patients seen in 3.65 days
- Wellness (28 Days) currently patients seen in 9.84 days
- Specialty (28 Days) currently patients seen in 10.47days

Army Provider Level Satisfaction Survey
- Question 20: Overall Visit Satisfaction 86.7% (December 2012)
- Each returned survey brings money back to our community
- # of Surveys Returned ( Oct- 44, Nov-67, Dec 60)

No Show Rates - December 2012 (Overall 5.1%)

- Primary Care (3.7%) - Physical Therapy (10.6%),
- Behavioral Health (10.8%) - Social Work Services (10.6%)
- Optometry (7%) - Physical Exams (3.7%)

Clinic Hours
* 15 February — Limited Access (USAREUR Training Holiday)
» 18 February — Clinic Closed (Federal Holiday)
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Wiesbaden Army Health Clinic

IMMUNIZATION CLINIC*

Monday, Wednesday, Thursday
8 am — 3:30 pm

Tuesday
10:30 am — 6 pm

Friday
8 am -11:30 am

Active Duty Soldiers receive immunizations at the
SMRC, BLDG 1541

*Walk in Clinic for ages 6 and up only*

**Allergy shots are via appointment only, 0611-705-7413
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Medication Mail Changes

Effective 1 January 2013, the U.S. Postal system must stop the delivery of imported medications
(prescription, OTC, vitamins, herbal and dietary supplements) sent to APO/FPO addresses in

Germany (per existing law)
*Affects packages from complies such as TRICARE, VA, Blue Cross/Blue Shield, GNC, Amazon, etc.

How Can You Get Your Prescription Medication??
If your provider was CONUS-based: Bring your pill bottle (with complete label) to the Pharmacy and
we can fill it for 30 days (exception: certain pain meds, psych meds and controlled substances)

If you see a German Provider: Your provider must be in the Preferred Provider Network (i.e.
referred by TRICARE) and must write the prescription IAW US Standards (see TRICARE for more
details)

Important Notes

- If you wish to fill a prescription at the WAHC pharmacy, ensure you register at PAD first so our
Pharmacists can “see” you in the system (includes AD, ADFM, Retirees, DACs, AAFES, etc.)

- The Pharmacy cannot renew expired prescription but can only issue an emergency refill (30 day
supply of maintenance medications) to allow patients time to attain a PCM (exception: certain paid
meds, psych meds and controlled substances) AD/ADFM must present an appointment slip first!

- Family members cannot pick up medications for dependents 16 years and older without written

permission and ID card
*Call the Pharmacy Refill Line to Expedite Your Service: 0611-705-5095 (Landstuhl footprint, Wiesbaden)
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Wiesbaden Army Health Clinic

EFMP

The Exception Family Member Program is to insure that your family member’s medical
needs can be supported in overseas locations (to include Hawaii and Alaska).

Your Wiesbaden EFMP Case Coordinator, Mrs. Ragan, is located at the clinic to assist

you and answer any questions you may have. She has an unscheduled walk-in policy
when available.

Key things to remember:

EFMP can only coordinate screenings and updates if the family member has had a
physical within the last year.

Once you are notified you are relocating OCONUS (even within Germany), please
allow up to 30 days for the screening and required paperwork to be completed.

Mrs. Ragan can assist with command sponsoring when Soldier is overseas and
family member is still stateside.

Spencer Ragan, LPN, EFMP Case Coordinator
DSN: 337-6213 CIV: 0611-705-6213
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Towards a System For Health

System For Health (SFH) ...is a partnership among Soldiers,
Families, Leaders, Health Teams and Communities to promote
Readiness, Resilience and Responsibility.

v MAINTAINS health through fitness and illness/injury prevention
v RESTORES health through patient centered care

v IMPROVES health through informed choices in the Lifespace
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Wiesbaden Army Health Clinic

Making an Appointment

 Central Appointments
- 0611-705-6339/DSN 337-6339
- 0611-705-6320/DSN 337-6320

« When can you call to make an appointment?

- 0630-0730: Active Duty (AD) Military Only

- 0730-1530: Family Member (FM) and AD Military

- 0830-1530: TRICARE Plus Retirees, Family, AD Military

- 0930-1530: TRICARE Standard, TRICARE for Life, Plus, FM & AD

- 1000-1530: Civilians, Space Available, Retirees and Family Members

 Make an appointment using TRICARE On-Line
- Toll Free help with the website: 0800-1011129, Press Option “8” for assistance

New!! Secure Message your Healthcare Team
Relay Health website:

(UNDER CONSTRUCTION) -
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Wiesbaden Dental Clinic

Clinic Hours:
Monday-Friday 0730-1615

Sick Call:
Active Duty: Sick Call 0730-0900
Family Member: Sick Call 1230-1400

Exams:
Active Duty : Walk ins Mon.-Fri. (0800-1530) or by appointment
Family Members: Walk ins Thur. & Fri. (1230-1400) single party

Appointments for 2 or more, but individuals may also make
appointments
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Wiesbaden Dental Clinic

After Hour Dental Care

- Service Members must seek care at the dental clinic

- Other beneficiaries may seek care at the clinic or via their
Insurance coverage

- The process starts by contacting the MP Desk SGT @
0611-705-5096 and stating the dental problem!
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Wiesbaden Dental Clinic

Other Care for Beneficiaries

Family Members:
www.TRICAREdentalprogram.com
www.europe.tricare.osd.mil

Retirees:
www.trdp.org

Special Event:
Effective 1 Feb 2013 MEDPROS DRC-2 Will change to
“AMBER”
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102D Signal Battalion

DISA SIPRNet E-MAIL Migration

* Implementation

» Pilot Migrations started in December 2012
v Migration is similar to the recent NIPRNet DISA migration

» Wiesbaden Migrations
v 1-28 FEB 13
v Ensure IMOs attend NEC-W Information Management Working Groups 13 & 27 FEB 13

> User Pre-migration Actions
v Reduce mailboxes to 50MB for migration

» User Post-migration Actions
v" Outlook rules will not migrate and must be re-created
v Re-create Signature Blocks
v Re-create Distribution Lists (DLs) & repopulate
v’ Validate Global Address List information via MILCONNECT
https://www.dmdc.osd.mil/identitymanagement/authenticate.do?execution=e2s1
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Wiesbaden Training Support Center

New capabilities :

» Consolidated Unit Level Engagement Skills Trainer (EST) Instructor/ Operator (1/O)
training classes are available each month

» Consolidated Unit Level Combat Lifesaver (CLS) Training Facility “Viper Pit” in
Wiesbaden

» Land navigation courses in the Sand Dunes LTA
* TSC SOPs and other important information is on the Garrison website
* AAR camera system at the Combat Outpost in Finthen LTA

Coming soon:
* The Fire and Movement range at Wackernheim Range

» Garrison Visual Information Production System (GVIPS)
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USO Rhein Main Area

Tours, Classes and Programs

« OVERNIGHT TOURS
> Tropical Islands Holiday Resort, Presidents’ Day Weekend, 16-18 February 2013, $299
» Poland: Pottery & Sight Seeing, Mar 15-17, $339+
> ltalian Riviera of Flowers, Spring Break, Apr 9-14, $559

« CLASSES
» Swing Dance, Thursdays, Feb 7-Mar 28, 1700-1750, $65
> Mixed Martial Art: Self Defense, Thursdays, Feb 7-Feb 28, 1915-2045, $60
> Sign, Say & Play®, Tuesdays, Feb 26-Apr 2, 1000-1045, $70

* PROGRAMS
» Super Bowl Pre-Party, Feb 3, 2100-0000, Warrior Zone
» USO Birthday Celebration, Feb 4, 1100-1300, Hainerberg and Clay food courts
» Kinderhimmel, Thursdays, 1030-1200 at the Cottage
> New! Stay-at-Home Dads, Wednesdays, 1030-1200 at the Cottage

www.uso.org/RheinMain
www.facebook.com/USORhheinMain
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American Red Cross

Upcoming Events:

 Blood Drive ( 13 February— 0900-1500)
» Tony Bass Center, Bldg 1043

« CPR/First Aid Class (8 February— 0900-1600)
> Bldg 1023E rm 223

* Volunteer Orientation ( 21 February— 1000-1200)
> Bldg 1023 rm 223

To sign up please call our office at 337-1760
or stop by Bldg 1023E, 3™ floor!
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The Exchange

Clay Kaserne Military Clothing & Sales

Permethrin treated ACU’s arriving shortly

The new ACU’s have arrived at the Germersheim Depot / Germany,
will be distributed to MCSS’s by end of January 2013.

New Army requirement for training and garrison uniforms
that protect soldiers from insect bites.

Permethrin treated garments keep out mosquitoes, ants,
flies, chiggers and ticks.

Approximately $90 per set.
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The Exchange

Mainz-Kastel Optometry Clinic

Introducing Dr. Bernardo Behrens

Dr. Behrens has been a practicing optometrist for 25 years

Board Certified in the U.S. & Canada for management & treatment of eye
diseases

Eye Exams & Contact Lens Fitting

Hours of Operation : Tuesday — Saturday 9:00 — 17:00

Closed Sundays & Mondays
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Wiesbaden Commissary

WASHINGTON’S BIRTHDAY
HOLIDAY STOREOPERATION HOURS
MONDAY 18 FEBRUARY 2013

v' EARLY BIRD SHOPPING:
0800 - 1000 (SELF CHECK OUT AVAILABLE ONLY)

v REGULAR HOURS:
1000 - 1800

FOR OUR PATRONS

Sandwich Bar — Self Serve
Wiesbaden Commissary - Continues The Special Project For Healthy Meals Quick —
Delicious — Custom-Made

First Time Shoppers - Are Getting A Ride Home
Unique Program For The New Community Members Awaiting Their Overseas Vehicle
Shipment At Their New Community Wiesbaden Germany

YOUR COMMISSARY IT’S WORTH THE TRIP!
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Public Affairs Office

Smartphone User News
Now link quicker to:

Wiesbaden Communlty website
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DPTMS

Next CIB is Scheduled for
Tues, 26 February 2013
0930 to 1030

Slide submission deadline is:
1000, 14 February 2013

DSN 337-5162
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