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Overview

m External claim submission is scheduled for deployment to
Production on Saturday, December 8%

m ECFS will no longer be available for claim submission and the
existing link will route you directly to Ex-Im Online

m EXisting user accounts will provide access to electronic claim
submission functionality

m A claim submitted by the external user is not “submitted” until
all data is completed and the Claimant selects to “Submit” the
claim. At submission, the System will assign a claim # to the
application for your reference.

m Enhancements include:
Link added to landing page “File a Claim”
Separate claim application for insurance, guarantee and working capital
Ability to continue a saved claim and check status of a pending claim






Select link to “File a Claim”

Ex-Im Online

Assisting Export Financing
30T Edition

Sri &&& brokerage

Act
Apply for Insurance Policy
Act on Quote
Apply for SBCL
Apply for IBEL
Continue a Saved Application
Continue a Saved Claim

Manage
Amend a Policy

Assign Insurance Policy Proceeds

Report Shipments

Make A Payment

Report Overdues

< File a Claim

Act/Manage Transactions |

Business Address:
123 test st
ashburn, VA 20148

What would you like to do today ?

Wy Portfolio
Pending Applications

Pending Claims

Insurance Policy Assignments

Historical Transactions
Wy Company Profile
Broker Commissions

Search Portfolio

Insurance In Force/Recently Expired Policies

Logged in as: sri_broker | My Profile | Change Password | Help | Logout

Last logged on at 12:22 PM EST on Dec 4, 2012,

Primary Contact:
Sri Macherla
(202) 565-2000

v
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Policy Buyer Search - Results

Logged in as: sri_broker | My Profile | Change Password | Help | Logout

EX—Im Online Last logged on st 12:33 PM EST on Dec 4, 2012,
Agsisting Export Financing
SQT Edition

PolicylGuaranteo Buyer/Borrower Search |

Start your Claim by either selecting from the list or searching for a specific Policy/Guarantee or a Buyer/Borrower. You can use the Buyer/Borrower field B FileaClaim
to search for Issuing Banks. if applicable for the policy. If you click "Get Results™ without entering any search criteria, all of your policies/guarantees will Search Claims
populate.

Puolicy/Guarantee Mumber 450334

Insured/Lender Name / State: | i \*Selecl State- j
Buyer/Borrower Name [™ Check for fuzzy matches?
Buyer/Borrower Country: |-select Country- |

Back Get Results

Click "File' to begin the claim on a particular Buyer/Borrower. If Buyer/Borrower of interest is not listed, click on the 'File With Mew Buyer' link below
to add one. Use "View' to display prior claims on the Policy/Guarantee; 'Remove’ to remove a saved claim; and "Continue a Saved Claim' to
continue submission of an already saved claim.

+ 7 items found, displaying all items

i1 Items per page: 10 25 50 100
Puﬂcgfﬁuaranre Insured/l ender State Buyer/Borrower Country
Number Hame Hame
450334 ESC Issued ‘Release 32 test” ‘Release 32 test” ZAMBIA
450334 ESC Issued “Release 32 test” Bahamas buyer BAHAMAS
Bahrain Maritime & i Remj /e
450334 ESC Issued ‘Release 32 test” Mercantile BAHRAIN Continue Saved
International BSC € Cla\m
450334 ESC Issued “Release 32 test” Canada Buyer Inc CANADA Vi
450334 Esc Issued "Release 32 test" Ga’mgzrz”"m GERMAMY
450334 ESC Issued “Release 32 test” New Paricipant BURMA o
450334 ESC Issued "Release 32 test”

System will retrieve all policies associated to the Insured and/or Broker.
There is an option to search for a policy to help facilitate the policy/buyer selection
Insured/Claimant will not have the option to search by “Insured/Lender” field

System provides several options from this screen: View claim history, File a claim with selected
buyer, continue a saved claim or remove a claim which has been started but not yet submitted



Policy Buyer Search — “View”

Claims and Recoveries

7 Bems found, displaying 3 tems.

1

Transaction #: 440334 - ESC
Insured: "Release 32 test"
Assigned RM: Userma_ne_relationship_manager_sat
Broker: Sri B&E& brokerage
Assignment({s):
Mams par page: 10 25 50 100
Policy Period

L city | Twe | _ FEffective | _Released | _MaxPayable

Standard 052212012 $0.00

450314 ESC Isued Raless! ]x test mlessn 32 test ZAMBIA 0510172013 SYSTEMS & SCARBOROUGH
450332 ESC ssued Release 32 best Banamas buyer BAHAMAL EQU'PMENT
Rahrain Mantime &
450334 ESC tssued “Release 32 test Werzanile BAHRAN
Intemational B5C C
480334 ESC Hsued “Releage 12 test CANAE Buyer Ing CANADA
450314 ESC bausd  eleass JZbesr "’"“ga:"-“‘" GERMANY
FLn ESC Hesued Release 12 test Hew Participant BURMA

450334

sued “Ralease 7 best

information ciim =

0sm1i2om 2 -
050172013

$95,000.00 5%

Payment Limit Deductible Credit DCL Ledger DCL Policy DEC

$4,000.00 §0.00 $20,000.00 Split Rate

P

Claim History:

]
er/Borrower Country Claim #
Name

S tatus

Date Filed Amount Filed

1200127-01

Germggg“"ers Germanyl GERMANY 1200128-01 Pe”g'e”\f?e'\%;‘ M qsuz0z $380.00
Germggg“"ers Germany1 GERMANY pootazpr  EREMOEAM 4300013 §950.00
"Release 32 test’ ity ZAMBIA Remaoved
Germ(ajr;r?auyers Germany1 GERMARY Removed
Germgr;r?auyers Germanyi GERMAMNY Remaoved
m  System displays policy attributes as well as a listing of the policy’s claim history. This will include
any claim that completed and/or in process. NOTE: Removed claims will NOT be shown under
Claim History — this change is currently in-process.
m  The claim # link will provide access to claim details and a link to view summary and status

Bunyer Borrower: Gerrman Buyers Corp
Germaryl GERMANY . )
Claim Details
Status: Pending - Analyst Reviewing  Armount Approved:

Date Declined:

Amount Reguested:

Amount Disbursed:

Faa0.00

Denial Code:
Date Filed:
Claim Paid Date:

1102952012




Policy Buyer Search — “File”

7 items found, displaying all items.

1 Items per page: 10 25 50 100

Policy/Guarantee. Insured/l ender
o e ] s ] gl see comnr | coms |
View File
ew Fle H

450334 ESC Issued "Release 32 test” “Rel est” ZAMBIA
450334 ESC Issued “Release 32 test” Bahamas buyer BAHAMAS

Bahrain Maritime &
450334 ESC Issued "Release 32 test” Mercantile BAHRAIN
International BSC C
450334 ESC Issued “Release 32 test” Canada Buyer Inc CANADA
450334 ESC Issued "Release 32 test” Ge’mg:rap“\‘e's GERMANY
450334 ESC Issued “Release 32 test” New Participant BURMA
450334 ESC Issued "Release 32 test”

m  System displays the policy’s
claim history. This will include any
claim that was completed and/or in
process. NOTE: Removed claims will
NOT be shown under Claim History —
this change is currently in-process.

m  The claim # link will provide access
to claim details and a link to view
summary and status information. A
processed claim will provide access
to claim summary and status history.

View File

Transaction Clam Hstory:

Genman Bupers
Con

Garman Bupses
Com
Feeloase 32 tost
Garman Bupses
Con
German Bupers
com
Bahrin Maritme &

rcantie

[
Intamational B30 C
German Bupers

Garman Buprs
German Bupers
com
ahrain Wit &
Marcantie
Intomatonal B3C ©
Gaman Bupses
Com
Gemman Bupers
Gaman Bupers
Cam

Tslunse 12 bast

Bahamas buyer

Garman Buprs
Com

German Bupers
com

Herw Paricipant
German Burers

Duplicate Claimisk

Eancng

(x-Im (')n[{ne

s labnship_manager_sg
50 E&L Erzkprage

Bahrain Marfime & Mescantie Inematicnal B850
Bahrain Marmme & Weecamie Imemational BEC G
Useams  MAHRARS

Geemany1

Gesmany1
ditrt
Geemany1

Gesmanyl
Manama
ooyl
Gesmany1
Gesmaryl
Manama
Geemanyl
Gesmanyd
Gesmany1
dipt
baRamas
Gesmany1

Gesmany1

Manama

Gremanyt
Pew CRy

Goermand

GRRMANY

GERMANY
ZAMELL
GERMANY

GERMANY
BRHEAN

GERMANY
GERMANY
GERMANY
BRHEAN

GERMANY
GERMANY

GERMANY
ZAuDA
B
GERMANY

GERMANY
BRHEAN
GERMANY

BURMA
GERMANY

Remnoved
Removed
Remnoved

[ diatalate i Datefied ] Amount Filed 8 PoleiPaiod o fcion ]
12042012
NEARINZ
W01

Pendng Luim
Aedew
Pandng Exim

e

Femaved
Removed

FRamaved
FRamaved

Remved
FRemaved

Rmaved
FRamaved

Ramaved
Femaved

Femaved

Remaved
FRamaved

FRemaved

Rmaved
FRamaved

Ramaved
FRemaved
Sawed
Saved
Saved

Comp tact
Sn Lincharis

seel 1
oyl B532365

| i T | — n
T T I T e T T T I T

oGz

IR012
EAR012
EERNT

1MR012

W42

12

EBR01Z

ez

NERn2

10012

EaR012

10z
(1T 1 IE]
W40z
ER012

0242012

AWEAR01Z

012
EER0IZ
24012

TERNT
Rz
AEER012

Qur records indiate that the below Clam(s) are aleady processed fr Babeain Maritime & Mercantile Intemationsl BSC C on transsction #45033H-E5C. You may begin a new clsim on the above Buyer
dilarnl panod by ehckeg on e "Stant Claim on Selected Buyse' You can alis Cancel’ and seach/salect 4 difannl Transaction sndor Bk

e —

Logged in &5 &n_brokar | Wi Fr

Pty Contact
S Mazheris
et 1

s

oSEZ.

REET T o0

1ragez 5950.00

Camcel Start Clsim on Sebected Buper
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Policy Buyer Search — “Remove”

7 items found, displaying all items.

. ltems per page: 10 25 50 100

Policy/Guarantee. Insured/l ender Buyer/Borrower
450334 ESC Issued "Release 32 test” "Release 32 test” ZAMBIA Wiew File
450334 ESC Issued “Release 32 test” Bahamas buyer BAHAMAS
Bahrain Maritime &
450334 ESC Issued "Release 32 test” Mercantile BAHRAIN
International BSC C
450334 ESC Issued “Release 32 test” Canada Buyer Inc CANADA
450334 EsC Issued "Release 32fest” Ge’mg:rgu\‘e's xln Conlact Us
L d il broker | Iy Profile | Ch: Password | Help | Lagout
450334 ESC Issued “Release 32 test” New Participant 0ggedin as: sri_broker| e e
i cs0 jsues Relasss s21eer Ex-Im Online Last g o st 11:00 P E5T om Dac 4, 2012
Assisting Fxport Financing
$QT Edition
Transaction # 450334 -ESC
Insured: "Release 32 test”
Assigned RM: User ma_ne_relationship_manager_sqt
Broker: Sri &&& brokerage
Buyer/Borrower: Banrain Maritime & Mercantile Internafionargsc-€
Manama BAHRAIN
Flease confirm that you want to remove the claim for Banrain Maritime & Mercantile International BSC C
Cancel | Yes, Remove Claim ‘
Transaction #: 450334 -ESC
Insured: "Release 32 test”
Assigned RM: User ma_ne_relationship_manager_sqt
Broker: Sri &84& brokerage
Buyer/Borrower: Bahrain Maritime & Mercantile International BSC C

Manama BAHRAIN

Claim for Bahrain Maritime & Mercantile International BSC C has been removed successfully

m By selecting to remove a “saved” claim, the System will prompt you to confirm that you want to
remove the claim. Once confirmed, then the System will display a message indicating the
“remove” is complete.

m  Removing a claim will not remove it from the System rather assign it a “removed” status.
However, these items will not be available to view through the System
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Policy Buyer Search — “Continue a Saved Claim”

Ex-|

ome | E

Logged in as: sri_broker | My Profile | Change Password | Help | Logout

B e Remgee] g JRsies] o o]
HNumber ' S Name Sl Name R [hucts e Last logged on st 11:00 PM EST on Dec 4, 2012,

450334 ESC Issued Release 12 test Release 32 test” ZAMEBLA £

450334 ESC Issued “Release 32 fest’ Bahamas buyer DAHAMAS
Bahrain Mawitime &
450234 ESC Issued “Relesse 12 lesl” Mercantile BAHRAIN

intemational BSC C

450134 Esc e “Rel Canda Buyur Ine. CAMADA w E
450234 Esc s Rl Germian Buyers GERMANY
Corp
450034 Esc e “Rel " Mewe Paicipant BURMA
450334 EsC Issued Release 12 fest

OME No. 3048-0033
Expires 05/31/2014

‘Kelease s 1esr Claim Application

Eiling Instructions | Claim Summary

Buyer: German Buyers Corp
Germany1, GERMANY

Claim - Filing Instructions Done Application Section

l'd Participants
Please complete this application to file a claim. Only the "Participants” section is enabled when you begin the application. The remaining

sections are enabled after the Participant information is entered. v Transaction Details
Claim Information

The Right Navigation Area can be used to easily move to specific sections of this application. Just point and click on the section you wish to U.S. Content Requiremants

access. You can Submit your claim only after each claim section is check-marked. q

Claimed Unpaid Invoices

Note: A broker can complete the Claim application but only the insured or enhanced assignment assignee can actually submit it. Ledger Experience

Apart from entering data, the system will also allow you to Upload documentation required to submit your application as well as Print a copy of Calculation of Estimated Eligible

the application for your records by clicking on the "Claim Summary” link at the top of the page. Loss
Documentation and Comments
Upon application submission, a claim number(s) will be provided allowing you to track the progress of the application. These instructions can Submit

be accessed anytime during the application process through the "Filing Instructions” link.
Back Continue
Paperwork Reduction Act:

We estimate it will take you about 1 hour per response, that includes the time it will take to read the instructions, gather the necessary facts and fill out the form.
However, you are not required to provide information requested unless a valid OMB control number is displayed on the form. If you have comments or suggestions
regarding the above estimate or ways fo simplify this form, forward correspondence to Ex-Im Bank and the Office of Management and Budget, Paperwork Reduction
Froject, OMB No# 3048-0033 , Washington, D.C. 20503.

“

m Selecting to “Continue Saved Claim” will bring the claimant to the claim application instruction
page. This page is similar to the insurance application “look and feel” with right navigation links,
link to access instructions and/or claim summary at any point in the process. In addition, note that
the participant data must be reviewed prior to the System enabling access to the remaining
sections of the application

m Let’s start to complete a claim application ...




Participants - List

Logged in as: sri_broker | My Profile | Change Password | Help | Logout

EX'Im Online Last logged on st 11:00 PM EST on Dec4, 2012,
Assisting Export Financing
SQT Edition

450334 - ESC
"Release 32 test" Claim Application OB No. 30480033

. Expires 08/31/2014
Filing Instructions | Claim Summary p
Buyer: German Buyers Corp

Germany1 , GERMANY

‘Claim - Participants - List Done Application Section
> Participants

The following participants are associated to the policy. Please review and make changes to the mfnrmal_mn, \fnfcessary .E>.<|sl|r|9 Insured, Transaction Details
Broker and Assignee roles cannot be changed. New entities can be associated to the application by using the "Add Participant” button.
Only one participant in the Buyer role is allowed on a claim_ If claim is on a different Buyer than the one listed below, please re-start the claim Claim Infarmation

and select the applicable entity.

T T R R R

street 1, Sri Macherla

U.8. Content Requirements
Claimed Unpaid Invoices

Ledger Experience
Calculation of Estimated Eligible

Loss
"Release 32 test” city1,5632365 +260 202 565- 3131 Exporter, Insured, Claimant Update
ZAMBIA srividya.macherla@exim.gov Documentation and Comments
23, Submit
German Buyers Corp Germany1, Buyer Update
GERMANY
No. 20 E1, Street 130,
| Alcatel Lucent Cambedia Phnom Penh, exo_deadletter@exim.gov Guarantor Update
CAMBODIA
17 Production Street,
PolyPortables Australia MNoosaville, Queensland, exo_deadletter@exim. gav Guarantor Update
AUSTRALIA
Plot 43173, Unit 14, Phakalane, PO
RFT Botswanna (PTY) LTD gg};:[ﬁgﬁi exo_deadletter@exim.gov Guarantor Update
BOTSWANA
i 123 test st Sri Macherla
Sri 8&& brokerage ashbum VA 20148 202-565-2000 Broker Update

srividya.macherla@exim.gov.test
Flat C2, Plot 10, Road 52, Gulshan-

2,
Avery Dennison (Bangladesh) Lid. Dhaka, 1000 exo_deadletter@exim.gov Affiliate Update
BANGLADESH
5250 FINCH AVENUE E. UNIT 2&3, MARY KOO
EQSIAFE\ACEAI\?; SISIENSE SCARBOROUGH M18 +\1 4\1 6438-6230 Assignee Update
CANADA exo_deadletter@exim.gov
Back | Add Participant ‘ Save and Continue |

m  System will display all participants currently associated to the policy and provide the option to
update information. The Insured, Broker or Assignee roles cannot be removed for an existing
participant. Any changes made on the claim application WILL NOT automatically be
reflected on the policy documentation. In order to make a change to the policy
documentation, an amendment request will need to be submitted.

m A participant can also be added to the claim application by searching for a participant and either
selecting an existing participant or adding a new one.



" J
Participants — List (Update)

Current Information Updated Information
Mote: Asterisk (*) denotes required information ote: Asterisk (*) denotes required information
*Name |“Re|ease 32 test” * Name: \"Re\ease 32 test”
* Address / City [street 1 J Jeiy * Address / City: [street 1 ¢ et
State or Province: [select one = oo | State or Province: [ selectone = oo |
* Country / Postal Code [zamBia =] 1 [p632365 * Gountry/ Postal Code: [ ZAMBIA

Contact Maj [srimachena Conta [Larenkirsen
E [srividya. machera@esim.gov Emai llauren kirsch@eximgov
Phgne / Fax: [+260202 565 - 3131 | [*260202565-3131 Phane / [+260 202565 - 3129 s [+260202565-3131
* Role{3: * Role{s):
W Insured ¥ Exporter I Buyer W Insured I Broker I Assignee W Exporter I Buyer

I Issuing Bank I Guarantor I agent ™ supplier ¥ Claimant I™ Issuing Bank I Guarantor I agent I Supplier W Claimant

Back ‘ Update Participant ‘ Back | Update Participant

m In this example, the Claimant updated their contact information. By updating this contact
information, this will NOT change the policy contact. However, the individual included on the

claim application, will receive any email notifications related to the submitting and/or processing of
the claim

m  The Claim Summary will indicate that the participant information for the Insured has been updated
(see below)

PARTICIPANTS
Hame & Address Contact Roles Ch/aryg? New?

"Release 32 test” Lauren Kirsch EXPORTER Yes Mo
street 1 +260 202 565 - 3129 INSURED
city 1 lauren kirsch@exim.gov CLAIMANT
5632365
IZAMBIA
|German Buyers Corp BLYER Mo Mo
23
Germany

GERMANY
IAlcatel Lucent Cambodia GUARANTOR Mo Mo
MNo. 20 E1, Street 130
Fhnom Penh exo_deadletter@exim.gov

L CAMBODIA 10




Participants — List (Add Participant)

Ckaem - Search Particpem

s and chick "Add Selacted Paricipast” button to assign role(s)
spplcmon

iy
St

Frownce

) ST

Hawsita

Plerns Kund. Gragtapng a8 BemE

1 e per page: 10 25 50 100
© Aagess Bng Usee s oot micoLs Ty

vghal dan Puimp L) Snanghal 0002 ENTITY
© Ching Conybuction Dank Shanghai(end utar Shanchs Jisn Pyl Shanghai 00130 ENTITY
© Coimank N A Tapwtand user Istand Goid) Taow TAMMH  EWTITY)
© wance - end user ity and user FRANCE  ENTITY
~ Indusinial Bank of Karwaiesed user ChungPung G Seoul 0078 ENTITY
© Indusirial Bank of Kerealeesd user Voung Dng Hardeood Venesr) Saou KDREA, SOUTH ENTITY
2 Namyangiu-S Greengs-0o.Korea KOREA SOUTH E)
© Suhyup Bank (end user Wan Yeung Com. Seou

A3 Hew Panicipant

Add Participant

Name:
Address:

Contact

Role(s):
I™ Insured
I™ 1s5uing Bank

Name:
Address / City:
State or Province:

Country / Postal Code:

Zumamyme
Email

hane / Fax
Role(s):

I Insured

I™ Issuing Bank

Note: Asterisk (*) denotes required information1

france - end user
street 785496 city - end user,

FRANCE

202-273-4491
deepthi.madugula@exim.gov

deepthi.madugula@exim.gov

I~ Broker I~ Assignes I Exporter I~ Buyer
W Guarantor I~ Agent I™ Supplier I~ Claimant
Back | Save and Conlinue |

Claim - Participants - Add New

ote: Asterisk (*) denotes required information.

[Test Guarantor

[120 French Carridor i |Paris
\Se\e:t One j or |
[FrRANCE =]
Lauren Kirsch
|auren kirsch@exim gov
[+33 2028651212 Ia
I Broker ™ Assignee I Exporter I Buyer
¥ Guarantor [~ Agent I~ Supplier I Claimant
Back ‘ Create New Participant

m By selecting to add a participant, the System will present a search screen. The Claimant can
either select an existing participant or select to “Add Participant”. In either scenario, the Claimant
will be required to select a “role” for the participant

m A new participant added can also be removed on the claim application prior to submission
m  This information will update the participant list in the claim application and will be reflected on the

Claim Application Summary

-

Alcatel Lucent Cambodia

FolyPortables Australia

RFT Botswanna (FTY) LTD

Test Guarantor

Phﬁom Pénh.

exo_deadletter@exim.gov Guarantor Update
CAMBODIA
17 Production Street,
Moosaville, Queensland, exo_deadletter@exim.gov Guarantor Update
AUSTRALIA
Flot 43173, Unit 14, Phakalane, PO
Box 1568, exo_deadletter@exim.gov Guarantor Update
Gaborone, - :
BOTSWAMNA
R +33 2025651212 cuarantor Update i ?
FRAI\iCE lauren kirsch@exim.gov /lRem;_&?




Participants — List (Confirm Changes)

Lagged in as sri_beokes | by Pro

Ex-Im Online Lo omescn 411190 ST o0

450334 - ESC
"Release 32 test” Claim Application A e 20800007

Filing Instructions; | Glaim Surnm; [ e
Buyer : German Buyers Corp
Germany1, GERMANY

Clasm - Participants - List Done AppCation Secton

' Pamsipants

The fallowing parbeipants are associated bo the palicy. Blewse reaew and make changes Lo the mfemabon, i necessary

Diroker and Assignee roles cannat be changed. New entities can be associated to the application by using the “Add Parti
Only cne paticagant a Uhe Buyer robe s alloved on @ clum. 1 elsm s on a diffeent Buyer tan e one bsded below, please o
and select the applicable entity. L& Gontent Requinments

sting Insured,
nt" bution

start the claim Claim Infarmatian

Transacvon Details

Claimed Unpaid Involces

IS IS AN I N = P
- Cadculation of Estimated Eligible

strest 1. 1 Loss
“Hal 27 tasr Oity1 5632365 rar, 11 d, C1al nt Update
laass S tass ZAMRA ( )'p" 1, Inbiane S Mpdtala Documentation and Comments
23, Submit
Garman Buyars Comp Garmany1, Buyar Upaate
GERMAHY
Ho. 20 1, Street 130,
Alcatel Lucant Cambodia Fhaom Panh, avn_daadlafarfieam gov Guarantar Update
CAMBODIA
17 Producson Street,
FolfPortables Ausiralia Hoosalle, C 22%0_ oV Guarantor Update
ALISTRALIA
Flt 43173, Unit 14, Phatalane, PO
RFT Detswanna (PTY) LTD Hor 16 eno_desdletier@esim gov Guarantor Updale
BOTSWANA
120 French Cordor,
+33 2025851212 2) Updale
Turst Guasantar Pimis, Guasantar L
FRANCE lauren kirsch@exim.gov ( | Remave
vt Sn Macherla
81 &84 brakerage 122t el 2012-585.2000 Buakir Upitale

aghbum.vA 20148 srhidya machiea@erim gy best

Flat CZ, Fiot 10, Road 53, Guishan-

Avery Dennison (Eangladesh) Lid. n'g,..y-uonn exp_deadletien@exim. gov AMliate Upgate
BANGLADESH
P 5250 FINCH AVENUE E LINIT 283, WARY KOO
Egﬂﬁﬁ:‘;ﬁf SYSTEMS & SCARBOROUGH M1S +11 411 B43R-B230 Assigne Upiale
. CAMADHA wmo_deadletier@esim gov

Back | AddPaicipant | Save and Continue |

‘q

m  Once all updates have been completed, the Claimant will select to “Save and Continue”. At this
point, the remaining links on the application will be enabled.

m  Changes for this application include: Updated primary contact for insured (1) and add a new
guarantor to the application (2)



Transaction Detalls

Logged in as: sri_broker | Ly Profile | Change Password | Help | Logout

1" EX_Im Online Lest logged on st 11:00 FM EST on Dec 4, 2012
Assisting Export Financing
SOT Edition

450334 - ESC
"Release 32 test” Claim Application CME Ne. 30420033

Expires 05/31/2014
Filing Instructions | Claim Summary e

Buyer: German Buyers Corp
Germany1, GERMANY

Transaction Details Done Application Section

7 .
Transaction # 450234 - ESC Eaticipants
Insured: "Release 32{est” > Transaction Details
Assigned RM; User ma_ne_relationship_manager_sqt Claim Information
Broker: Sri &&& brokerage -

U.8. Content Requirements

Assignment(s): Claimed Unpaid Invoices

e - , ger Exp
[_poigrperioa T weme T ciy T w1 gifecivo ] Reloased I uax Payablo ] g
Calculation of Estimated Eligible
05/0172012 - BROADCAST Loss
05/01/2013 SYSTEMS & SCARBOROUGH Standard 05/22/2012 $0.00 —
EQUIFMENT Documentation and Comments
Submit

Policy Parameters:

Policy Period _|_Payment Limit Credit DCL Ledger DCL Policy DEC

05/01/2012 -
0510142013 $95,000.00 95% $4,000.00 $0.00 $20,000.00 SplitRate -E

Buyer/lssuing Bank Limits:

Policy Period Effective Date Payment Limit | _Endorsement# ] ____Endt ___]

05/01/2012 - -E

05/01/2013 450546 06/01/2012 05/01/2013 $15,000.00 13

+ Any limits in effect are noncumulative. Only one credit limit can be in effect for buyerfissuing bank on the date of shipment —_

Back | Save and Continue |

=

m This screen provides a “view-only” display of policy detailed information similar to the “Policy
Details” page as well as a copy of the most current Declaration for each policy period (for non-
Multibuyer policies, there will only be 1 policy period because they are not renewable
transactions).

m  The parameters values displayed are what is currently endorsed to the policy.

13



Claim Information

Logged in as: sri_broker | My Profile | Change Password | Help | Logout

EX-Im Online Last logged on at 11:00 PM EST on Dec4, 2012,
Assisting Export Financing
SOT Edition

450334 - ESC
"Release 32 test" Claim Application OME No. 30480053

. . N Expires 05/31/2014
Filing Instructions | Claim Summary s

Buyer : German Buyers Corp
Germany1, GERMANY

‘Claim Information Done Application Section
4 Padicipants

Note: All fields are required.

L'd Transaction Details
Please enter information relating to your claim. ) )
Products: > Claim Information
g Sales Fi i
aies financing J U.8. Content Requirements
Claimed Unpaid Invoices
J Ledger Experience
Calculation of Estimated Eligible
Special conditions; Loss
(if applicable) I Security interest Documentation and Comments
I Other, enter details below: Submit
Last date payment was accepted from buyer (mmiddfyyyy)
Did the buyer accept the delivery of the product? “ yes T No
Reason for claim:
™ Bankruptcy [ Business Closed ™ Cashflow
I~ Dispute [~ Diversion of Funds [~ Economy

™ Exportimport Restrictions [ Mon Acceptance ™ Palitical Event
I Transfer [ Gther

Describe reason for claim (optional). Submtting this claim as part of a J

broker training webinar.

E

Back ‘ Save and Continue ‘

ﬁ

Claimant is expected to fill out all the information on this page unless the question is not
applicable to the policy in question. The following fields are not required: Special Conditions,
Last date payment was accepted from buyer and reason for claim.

“Claim Information” asks for specific details related to the policy and/or claim being submitted. The

14



U.S. Content Requirements

Logged in as: sri_broker | My Profile | Change Password | Help | Logout

'
EX-Im Onllne Last logged on st 11:00 FM EST on Dec 4, 2012,
Assisting Export Financing
5T Edition

450334 - ESC

"Release 32 test" Claim Application e e s0i 0%
Filing Instructions | Claim Summary Hpires DR TR0
Buyer : German Buyers Corp

Germany1, GERMANY

Claim - U.S. Content Requirement Done Application Section

l'd Participants
For SBA Defined Small Businesses Only: v Transaction Details
' Claim Information
(a)Was each ofthe products on the claimed invoices manufactured or reconditioned with more than 50% U.S. content (comprised of all direct and » .S, Content Requirements
.5, C g
indirect costs including, but not limited to, labor, materials, research and administrative costs, but excluding profity? © Yes 1 No
Claimed Unpaid Invoices
» [fthe answer to (a)is "No”, you are still eligible for coverage for the value of the U S Content (as defined above) of each product Please attach Ledaer Experience
a list with invoice number, product name and U.5. content percentage for each product that was manufactured or reconditioned with 50% or Calculation of Estimated Eligible
less U.S content. Loss

Documentation and Comments

(b} If you completed and submitted a Content Report with respect to each invoice at the time of shipment, you may submit a claim based on the Submit
percentage of the agaregate U.S. content (as defined above) of all products claimed on the invoice. Is the U.5. content percentage of all products on

each claimed invaice, in the aggregate, more than 50% of the entire value of the invoice? © Yes © Mo

« Ifthe answerto (b)is "Ne”, you are still eligible for coverage of the agaregate value of the U.S. content of each invoice. Please attach a list with
invoice number, and U.S. content percentage for each invoice that has an aggregate U.S. content percentage of 50% or less.

OrR
For all Other Businesses:

(a)Was each of the products on the claimed invoices manufactured or reconditioned with more than 50% LS. content (comprised of labor, materials,
and direct overhead, but exclusive of profit)? @ Yes  © No

Back | Save and Cantinue \

m  The “US Content Requirements” section is similar to questions that you see on the insurance
application. The Claimant is required to answer only 1 of the 2 sections. For MT insurance
transactions, the Claimant will also be required to enter a foreign content %.

Fastmgn Caslore:
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"
Claimed Unpaid Invoices

450334 - ESC

"Release 32 test" Claim Application

Filing Instructions | Claim Summary
Buyer: German Buyers Carp
Germany1 , GERMAMNY

Claim - Claimed Unpaid Invoices

All outstanding insured shipments made to the buyer must be scheduled and included with this claim whether or not a shipment is presently
eligible for coverage. For example, if there are two insured invoices outstanding to a buyer and only one is eligible for claim filing, the second
invoice must be included as part of this claim filing. For each shipment. attach and group the invoice. bill of lading. debt instrument. and any
related documents. The bill of lading date is the date of shipment for purposes of this schedule. Interest calculations reflecting the dollar
amount of the interest due for each invoice must be included in the column listed below.

To add a shipment to the schedule, use ‘Add Shipments to Schedule’. After all shipments are entered in the schedule, please answer the
questions at the bottom of the section and click ‘Save and Continue’.

Back Add Shipments to Schedule

m  The “Claim Unpaid Invoices” section is where the Claimant is expected to enter all related
invoice/shipment data that supports the filing of the claim. The System will allow for entry of

multiple invoices to 1 shipment. The first step to building the schedule of invoice/shipment activity
Is to select “Add Shipments to Schedule”.

m  The System will auto-populate in a drop-down any accepted, paid shipment activity for the last two
years to facilitate entry of the schedule of shipments section. You are also allowed to enter a
shipment which does not appear on the drop-down.

16



"
Claimed Unpaid Invoices (con't.)

Claim - Claimed Unpaid Invoices - Add

= Excparn lrupert Buack ol 1he Uviited Stanes - indeas laierped xplaner
= —— — = Shipment has been saved successfully.
&
=~
o Enter all outstanding shipments using the form below.
» Selecting a shipment from the ‘Reported Shipments’ list will auto-populate the relevant shipment infarmation in the form. If any shipment is not
available in this list, simply enter all data in the form below and save
» Press ‘Save Shipment to Schedule’ to add the shipment data to the schedule. After all shipments are entered, click ‘Done’
= Multiple shipments can be added to the schedule without leaving the page.
Mate: All fields are required.
Reported Shipments in the past 2 years for German Buyers Corp ©
05/01/2012 | 582631 1 05/2012 | $27,000.00 | Open Account |
Invoice Number 103 Invoice Amount $|2000
Shipment Date 05130012012 (mmidddyyyy) Shipment Amount: $27,000.00
Due Date 083002012 (mmidddyyy) Month Shipment Reported to EXIM: -~ |05/2012 (rmmiyyy)
Payment Transaction Type: |0pan Account ﬂ Length of repayment terms: 30 days
. Savings Due to Mon-payment of
0 0
Principal Partial Payment $ Agent's Commissions $
Other Credits, Discounts & 5 IU— Funds Received from Other 5 IU—
Allowances: Sources:
Is Interest applicable ? T Yes © No
Interest To Due Date: $,7 Interest from Due Date o 180 days ss,i
after.
Interest Partial Payment: § Date Interest Paid Thru: (mmiddiyyyy)
Cancel I Save Shipment to Schedule ‘ Done

m A sub-set of shipment data will pre-populate once a shipment is selected (Shipment Amount,
Month Reported to Exim and Transaction Type). If you select “No” for “Is Interest applicable”, you
will not be required to complete the remaining questions. Once you have completed entry of data,

select to “Save Shipments to Schedule”. The System will clear out the data form to allow for
additional entries .

m To add another invoice, select to “Add Shipments to Schedule” and repeat the same process until
all invoice activity has been entered.

m A schedule of shipments will be created based on all invoice data entered. .




Claimed Unpaid Invoices (con't.)

m  From this screen, the Claimant can
select to view (V), edit (E) or remove (X)
an entry

m  The System will display a Gross Total

Invoice™ amount at the bottom of the
schedule.

m In addition, you can add another invoice to
the schedule by selecting to “Add
Shipments to Schedule”

m  For each shipment item, the Claimant will be
be required to attach (or send in) a copy of
the invoice, bill of lading, debt instrument and
any other related documents.

m  Once the “Schedule of Shipments” is
complete, the Claimant will be required
to answer the question related to “uninsured
outstanding amounts”.

EXiMgov

" Ex-Im Online

Assisting Export Financing

o Schedule of Shipments

H

450334 -ESC
"Release 32 test"

OME No. 3048-0033

Claim Application

Expires 053172014
Filing Instructions | Claim Summary !

Buyer: German Buyers Corp
Germany1, GERMANY

Claim - Claimed Unpaid Invoices Done Application Section

v Participants
ote: Al fields are required v Transaction Details
All outstanding insured shipments made to the buyer must be scheduled and included with this claim whether or not a shipment is presently v Claim Information
eligible for coverage. For example, if there are two insured invoices outstanding to a buyer and only one is eligible for claim filing, the second v LS. Content Requirements

invoice must be included as part of this claim fling. For each shipment, attach and group the invoice, bill of lading, debt instrument, and any
related documents. The bill of lading date is the date of shipment for purposes of this schedule. Interest calculations reflecting the dollar
amount of the interest due for each invoice must be included in the column listed below.

[ Claimed Unpaid Invoices
Ledaer Experience
Calculation of Estimated Eligible
To add a shipment to the schedule, use ‘Add Shipments to Schedule’. Shipments added to the schedule can be viewed or edited or

removed by clicking ‘V’ or 'E’ or ‘X, respectively. After all shipments are entered in the schedule, please answer the questions at the bottom
of the section and click ‘Save and Continue’.

Documentation and Comments

Submit

Claimed Upaid Invoices:

3items found, displaying all items.
0100

1

Policy Shipment| Shipment | Invoice Principal,| Interest oy Comm.

period | ™A* “conr | ate | Amount e omt | pme 7| Credits :::; T
0510112012 -

05012013 101 582631  0515/2012510,000.0006/15/2012 5000 50.00 5000 $000 VE X
0510112012 -
0501/2013

0910112012 -
05/01/2013

Htems per page: 10 25 5

102 582631  05M7I2012 85000.0006M7/2012  $0.00 50.00  80.00 S000 VEX

103 582631 0513012012 §$2,000.0006/3012012 5000 50.00 5000

Total Gross Invoice: §17,00000
Are there any uninsured outstanding amounts with this buyer? Cyes & No
1150, how much? B
Why are these shipments uninsured? J
Back ‘ Add Shipments to Schedule ‘ Save and Continue ‘

ﬁ

Logged in as: sri_broker | llv Profile | Change Password | Help | Logout

Lest Iogged on st 11:00 PM EST on Decd, 2012.



Ledger Experience

Exim OnineHorne | EXlilgov | ContactUs

Lggedin as:release32_sqt | iy Profl | Change Passnord | Helo | Logout

m  The next section will prompt the  Fx-Im Online
Assiting Fepert Fitancing

Claimant to indicate whether or not

they have Ledger Experience with the H

buyer. If the response is “No”, no 103U 50

"Release 32 test" Claim Application OUB . 0420038

additional information is required. If “Yes”, e

Genranyl , GERMANY

you “will be required to enter at least 1 items.

v Paticipants
Role: Alfiels are raquired.

To add arow, select to “Add” a

Do you hate any ledger experience with the buser wihintte last 12 manths? - & Yes " No Clein nformaisn

row which will build a matrix similar to ‘ T

"Ves!, ente detals of each cuch shipment and click ‘Add"to buld a schedule. List all shipments made during the vear prior to the fst claimed Claimed Unpaid Invaices
Llamed Unpaig Imoces

shiprnent. P ease be spacfic regarding the credit tems extended to the buyer for each shiprent

1 H ” » Ledugr Exerience
S C h e d u | e Of S h I p m e n tS a-n d yo u Can Use 'X'to delete sny shipments emered n enor, After data are entered, click ‘Save and Continue’

Calulation of Esfimared Eligihle Loss
Dacurnertafion and Comments

continue to enter multiple records. It is . s
recommended that if you have 10 or less A
invoices, the data should be entered through SRR

this screen. For more than 10 invoices, you e

can opt to attach a soft-copy of the ledger R L
experience through the Documentation and P s e e

(1) s e inteest hargec e he dus date? Cves O

Comments section of the claim application. s | oot

m  Similar to “Schedule of Shipments, the \q

Claimant can select to edit (E) or remove (X)
an existing record.
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Ledger Experience (con't.)

Logged in as: sri_broker | Ly Profile | Chanae Password | Help | Logout

EX—Im Online Last logged on st 11:00 PM EST on Dec 4, 2012,
Assisting Fxport Financing
ST Edition

450334 -ESC
"Release 32 test” Claim Application OME Na. 20380032

- . g Esxpires 05/31/2014
Filing Instructions | Claim Summary "

Buyer : German Buyers Corp
Germany1, GERMANY

Claim - Ledger Experience Done Ap ition Section

s Participants
Mote: All fields are required.
v Transaction Details
Do you have any ledger experience with the buyer within the last 12 months? ©* Yes Mo v Claim Information
' L.S. Content Reguirements
If Yes', enter details of each such shipment and click 'Add’ to build a schedule. List all shipments made during the year prior to the first < Claimed Unpaid Invoices
. N - Llaimed Unpaid Invoices
claimed shipment. Please be specific regarding the credit terms extended to the buyer for each shipment.
> Ledoer Experience
Use "X to delete any shipments entered in error. After data are entered, click "Save and Continue’. Calculation of Estimated Eligible
Loss
Optionally. if there are more than ten (10) invoices, you may attach a document to the D ion and C section which lists Documentation and Comments
ledger experience. Submil

|—Se|er:tTerm -

- Shipment Date | Due Date Date Paid _
oces [ omem o G [rromrn | ]
| | = | | | | Add

Prior Ledger Experience:

|__lInvoice#t < Shipment Date- JENOIEIEICINE]  Date Paid Amount Paid
001 51,000.00 1-30 011912012 021912012 0214(2012 5100000 E X

002 $300.00 1-30 11/22/2011 12112011 12/07/2011 $300.00 E X
Max. High Credit Outstanding during 12 mos. prior to shipment of first claimed invoice 3| 4500.00
Was interest specified in the buyer obligation?  yes ™ Mo
If*¥es’, (a)was ordinary interest charged to the due date? “ ves © Mo
(b)was late interest charged after the due date? " ves © No
Back Save and Continue

m  Once you have completed entry of prior ledger experience, complete the section at the bottom
regarding “Maximum High Credit Outstanding”



Calculation of Estimated Eligible Loss

Logged in as: sri_broker | My Profile | Change Password | Help | Logout
EX'Im Online Lest logged on &t 11:00 FM EST on Dec4, 2012,
Assisting Expott Financing
30T Edition

450334 - ESC
"Release 32 test" Claim Application OME No. 50420035

Expires 05/21/2014
Filing Instructions | Claim Summary “

Buyer : German Buyers Corp
Germany1, GERMANY

Claim - Estimated Eligible Loss Done Application Section

' Participants
' c
Policy Period: 05/01/2012 -05/01/2013 Lransacion Detalls
v Claim Information
Total invoice amount of all insured shipments (principal only): $17.000.00 v U.S. Content Reguirements
e
() Minus ' Claimed Unpaid Invoices
(Ex-Im bank will calculate the interest due to the insured based on the interest coverage in the definition of “lass™) ' Ledaer Experience
» Calculation of Estimated Eligible
a. Total buyer payments applied to principal: 50.00 Loss
b. Other credits, discounts and allowances: $0.00 Documentation and Comments
c. Funds received from any other source: $0.00 Submit
d. Savings because of nonpayment of agent's commission: $0.00 —
Net Loss: $17.000.00
Met Loss X percentage of cover specified in the Declarations: 35%. Estimated Eligible Loss §16.150.00
Policy Deductible: $0.00
Your final amount would be reduced by any ummet deduclible per policy period.
Back | Save and Continue |

El

m  The “Calculation of Estimated Eligible Loss” takes into account data input on the “Claim Unpaid
Invoices” page to derive an “estimated” eligible loss figure. This data is “view-only”.

m  The System displays the “Policy Deductible” (if applicable) as a reminder that the final amount of
claim payment will take into account any unmet deductible for the policy period in question.
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Documentation and Comments (@™

m The last section “Documentation and Comments”
provides a listing of required and other
documentation which may be required to complete

review of the claim. The System will perform a
validation for required documentation. For each of

these document types, the claimant will be required
to either attach, indicate that the do not have the
documentation or it will follow. Only 1 document for
each section is required .

m To attach a document, select the “Disposition” of
the document, browse and select the document (if
available) and then click “Save” to attach the document
to the claim application. The System allows more than
1 document to be added for each document type.
The System will display a listing of all attached
documentation and allow the Claimant to view or
remove the documentation once added to the
application.

m In addition, the Claimant will have the
opportunity to enter “Comments” at the bottom of
this section; similar to the Insurance application.




" N

Submit

Logged in as: sri_broker | Ly Profile | Change Password | Help | Logout

i EX-Im Online Last Iogged on st 11:00 PM EST on Dec 4, 2012
e
2 Assisting Fxzport Financing

SQT Edition

450334 -ESC
"Release 32 test" Claim Application
Eiling Instructions | Claim Summary

OME No. 3048-0033
Expires 05/21/2014

Buyer: German Buyers Corp
Germany1, GERMANY

Claim - Submit ne Application Section

g

' Paricipants
Please click "Submit Claim' to complete the claim filing process. You can also review and print the Claim Summary prior to submission. X .
L Transaction Details
Wire and ACH Instructions v Claim Information
Routing Bank Name : v L.S. Content Requirements
Recipient Bank Name : ' Claimed Unpaid Invoices
. qer Exp
ABAE ' Ledger Experience
7 Calculation of Estimated Eligible
Account Name Loss
Account# : v Documentation and Comments
Taxld# »> Submit
Wemo Entered by Jane]
Buyer/Borrower : German Buyers Corp
Germany1,
GERMANY

For any questions on the Claim filing process, please contact Ex-Im Bank at the address below:

Export Import Bank of the United States - Asset Management Division

611 Vermont Avenue, NW

Washington. DC 20571

Tel: (202) 565-3600

Fax: (202) 565-3625

Please note that only the Insured or enhanced Assignee is eligible to submit a claim. Click Save and Exit to complete the Broker claim filing
process.

Bac Save and Exit
qﬂ

m  The “Submit” screen allows the Claimant to enter ACH payment and/or wiring information for the
claim payment. This information is not required at the time of submission and/or can be updated
by ExIm staff after submission, if necessary.

m A“Memo” line is provided to help the Claimant create any reference for themselves regarding this
claim.

m A broker will not be allowed to submit the claim. This must be done by the Claimant. 23




Claim Summary

m  Similar to the Insurance application,
the System generates a summary
of all data entered on the claim
application for your reference.

m The Summary can be printed and/or
viewed on-line after submission as
well.

LRRLRLLE!
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Ex-Im Online

Assisting Expott Financing
30T Edition

450334 - ESC

Buyer: German Buyers Corp
Germany1, GERMAMY

Claim - Tracking Sheet
Thank you for submitting the claim application. You will be notified of the decision once the claim processing and review is complete.

Please print this page for your records and include a copy with any documentation sent to Ex-Im Bank regarding this application. If
applicable,one Claim Number is issued per policy period.

Claim Number(s): 1200130-01
Claim Submitted Date: 12/05/2012
Transaction # 450334 -ESC
Insured/Lender: "Release 32 test”

cityl 5632365 ZAMBIA

Insured Contact: Lauren Kirsch
+280 202 565-3129
lauren kirsch@exim.gov

Buyer/Borrower: German Buyers Corp  Germany1
GERMANY

As a reminder, please send the following documents at the earliest in order to expedite the claim processing:

e Certifications of Insured
o Written Demand for Payment (copies)

Export Import Bank of the United States - Claims And Recoveries Division
811 Veermont Avenue, NW

Washington, DC 20571

Tel: (202) 565-3600

Fax: (202) 565-3625

Logged in as: release32_sqt | My Profile | Change Password | Help | Logout

Last logged on st 10:42 AM EST on Dec?5, 2012,

"Release 32 test" Claim Application OMB No. 3048-0033

Expirez 05/31/2014

“J

The “Tracking Sheet” displays the System assigned “ Claim Number”. If invoice data is entered
across multiple policy periods (for Multibuyer), the System will automatically generate multiple

claims, each with their own claim # for your reference.

The tracking sheet provides a reminder that “Certification of Insured” and Written Demand for

Payment” is required to process the claim.
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Check Pending Status

Logged n a5, rebeased2_sat] ) filg | Th

Ex-Im Online [R—

Assistang Export Financing

betow prios Ci ystem, L
Caaim Number | Status [ 1 [Pending Exdm Review =l

Policy'Guarantes Humb-er

DuyssBomower Hame: ™ Check for fuzzy malches?

BuyesBomower Country -Select Gountry- -
Gl Results

8 iterns lound, displaying all ilems,

1 Bems per page: 10 25 50 100
_mm-m-.-m b o Nmm

Pending Ex- 450444 —— I

I Rirditw

Penting Ex

i Pearimwr 450374 EsSC “Release 32 test” Heew Farscipant Hame BURLA

PendinaBx:  yspeny ELC Release 32 lesr bz it BRAZIL

i Riindiew

Pending Ex- o . ) -

INOE:  aso334 esc “Reloase 32 1nar Gamman Buyees Corp  GERMANY

Pending Ex S . .

ey 450334 [ Release 32 test German Buyers Corp GERMANY

PendnABX:  yopany 30 Reelease 32 lesr German Bupses Corp GERMANY

i e

 ———— - v S |

their current status.

Summary

Transaction #: 450334 -ESC

Insured: “Release 32 test”

Assigned RM: User ma_ne_relationship_manager_sat
Broker: Sri &&& brokerage

Claim #: 1200130-01

Buyer/Borrower:  German Buyers Corp

Germany1 GERMANY

Status: ;ZC;IQQ-::;:‘;G for Amount Approved:

Date Declined Denial Code

Amount Requested $16,150.00 Date Filed 120512012
Amount Disbursed Claim Paid Date

Resubmission History
Nothing found to display

Expand Application Status History

Claim Summary

Back |

By selecting “Pending Claims” from the landing page, you will see a list of outstanding claims and

Selecting a claim will display claim details and links to Claim Status History and Claim Application
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" J
Summary

Any gquestions, please contact your RM and/or Asset
Management Division

Ex-Im Online will be unavailable on Saturday, December
8th for deployment of this functionality.

Please communicate to your customers that the process
for submitting claims has moved from ECFS to Ex-Im
Online. Your support to help them submit claims through
Ex-Im Online is appreciated.

Thank you for your participation today!

27



