
TRICARE ONLINE

HOW TO REGISTER, MAKE AN 
APPOINTMENT AND CANCEL 

AN APPOINTMENT



CLICK ON THIS 
LINK TO 
ENTER 
TRICARE 
ONLINE



CLICK “I AGREE” TO 
PROCEED.  THIS SCREEN 
ALLOWS YOU TO VIEW 
THE DISCLAIMERS.



TO REGISTER, CLICK 
ON “REGISTER NOW”



THIS IS THE TOP PORTION OF 
THE REGISTRATION SCREEN.  
COMPLETE ALL OF THE 
REQUIRED BLOCKS.  
INSTRUCTIONS ARE TO THE 
RIGHT OF THE SCREEN TO 
PROVIDE ASSISTANCE.  ALL 
MEMBERS SHOULD 
REGISTER AS 
“BENEFICIARIES”



MORE OF THE 
REGISTRATION 
PAGE



AS BUCKLEY 
BENEFICIARIES, 
ENSURE YOU 
SELECT THE 
CORRECT MTF 
“460 MDG” AND 
THE CORRECT 
REGION “WEST”



HERE YOU 
DETERMINE 
YOUR 
USERNAME, 
PASSWORD AND 
SECURITY 
QUESTIONS



HOW TO MAKE AN 
APPOINTMENT



AFTER LOGGIN 
INTO TRICARE 
ONLINE, SELECT 
THE 
“BENEFICIARY 
HOME” TAB



SELECT YOUR 
VISIT REASON.  
THIS EXAMPLE 
SHOWS PHA IS 
MY VISIT 
REASON



SELECT THE CLINIC.  
FOR A PHA, THE 
EXAMPLE SHOWS 
THE CLINIC OF 
CHOICE



AVAILABLE 
APPOINTMENTS 
CAN BE SEEN UP 
TO 6 WEEKS IN 
ADVANCE.

IN THE EVENT NO 
APPOINTMENTS WERE 
AVAILABLE YOU CAN PERFORM 
ANOTHER SEARCH, OR SELECT 
“HAVING TROUBLE GETTING AN 
APPOINTMENT LINKS”



AN 
APPOINTMENT 
WAS SELECTED

INPUT THE 
REASON FOR 
THE 
APPOINTMENT



IT IS CONFIRMED 
THAT YOUR 
APPOINTMENT 
WAS 
SUCCESSFULLY 
BOOKED



THIS DISPLAYS 
YOUR ACTIVE 
APPOINTMENT.  

SELECT TO 
CANCEL YOUR 
APPOINTMENT



AFTER 
SELECTING 
“CANCEL 
APPOINTMENT”
THIS IS THE 
NEXT SCREEN



SUCCESSFUL 
CANCELLATION 
OF THE YOUR 
APPOINTMENT



TIPS ON USING TOL
VISIT REASONS:
The 460th Medical Group uses the following visit reasons:
New Problem/Urgent – This is a new medical problem that is urgent in nature but does
not qualify as a 911 emergency.  Selection of this appointment type indicates the pain or 
symptom requires medical provider attention within 24 hours.  There are limited numbers 
of these appointments so please us this appointment type appropriately.  Do not book 
chest pains, depression or symptoms of these types for this appointment type.
Follow Up w/PCM visits – this appointment type is used for new problems/non-urgent 
and follow up with your PCM visits.  Some examples are: sore back for more than 48 
hours, ailments or conditions that have existed for more than 48 hours.  Over 80% of our 
appointments fall in this category.  
Annual Eye Exam – Currently for Active Duty members only.  
Flight Physical – Active Duty personnel on flying status
Pap Smear or Pap Smear with PCM – Active Duty and Active Duty Family Members 
females requesting a Pap Smear appointment
Preventive Health Assessment – Active Duty members only who during their birth 
month must have a health assessment performed.  Before you make this appointment 
you must have complete the Air Force Web Health Assessment form online and 
received a response from the 460 Medical Group requesting you make an appointment 
in TOL to be seen by a provider



TIPS ON USING TOL (CONTINUED)

Routine Physical – active duty or active duty family member is requesting a routine 
physical.
School Physical or School Physical w/PCM – active duty family member of school 
age requesting a school physical
Well Baby Exam or Well Baby Exam w/PCM – active duty family member from 0-2 
requires a well baby exam.
NOTE:  all other appointment types are not used at the Buckley clinic.  Use of these visit 
reason will result in a message stating “NO APPOINTMENTS ARE AVAILABLE”.  
Please utilize only the visit reasons depicted above. 
Remember if you have an emergency call 911.  
Each family member must register separately yet you can have the same password for 
each family member
Any request for psychological or mental health appointment please contact Life Skills
An appointment is not required for medical refills, lab results or immunizations.
To stay abreast of clinic news, happenings and announcements select the “My MTF” link 
after logging in.



ANY QUESTIONS?


