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Defense Personal Property System (DPS) Rollout Report.

Joint Program Management Office Household Goods (JPMQ HHGS) is pleased to repeort that the DPS rell-cut continues to be
successful 4s of 2 Apr 09, we've counseled 7,941 members, awarded 4,141 shipments, delivered 578 shipments, and paid 297
inveices. New GBLOCs begin to use DPS every day.

Six shipment types continue te counsel and ship via Transportation Gperational Persenal Preperty Standard System (TOPS) for
new, as werk in these areas continues in DPS. Theose shipment types are:

13 Persenally Procured Moves (PPM): the PPM functicnality in DPS does net match the Jeint Forces Travel regulation (JFTR). DPS will
be repregrammed and the Services will seek a JFTR change over the next few weeks.

2} Joint Meves (where both adults in a household are Service Members/DOD Civilians ) the DPS functionality dees not vet fully
accommodate these moves.

2 Multiple shipments from the same locaticn.

) Shipments fremdte unautherized lecaticns.

Shipments of unautherized items: the excess cest estimation functicn in DPS dees net vet preperly handle these shipment types.
£} One-time-enly (OTO) shipments: a scftware fix is necessary to properly precess these shipments.

4

YvWe are working to correct these deficiencies and we hope te move these shipments into DPS quickly. Other shipment types are
now available in DPS (to include shipments te/frem Alaska'y, althcugh =eme werkarcunds remain. For example, shipments for
ALFES and NAF employees reguire manual inveice processing.

The Services, USTRANSCONM, and SDDC have agreed to keep TOPS fully functicnal until 20 Sep 09 for use in shipments DPS cannoct
yet handle, and te previde a safety net for unfereseen problems with DPS.

Accessing DPS via ETA

To Log inte DPS

Forgot DPS Password
Te register DPS account, please go tc vour appropriate
tab (DOD Custemer, PPSQ, TSP).

NOTE for New Acceount Registration in ETA: When you
register for a new account. you will receive an email
immediately with a new userid. However, you may not
receive a password immediately because all new
account registrations must be reviewed by an acceount
administrater and it may take a few days before veu
receive an email with vour passweord.

NOTE on Password Resets: If you already have an
Account but are requesting a new nassword in FTA
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Step Two: Click to Register for
DPS Account
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Preparing For Your Move Search Move.mil

Iz a new meve on the herizen? Moving te a new place can be stressful. But it doesn't have to be. Here you will find b ] | search
helpful rescurces te help plan a smooth and stress-free meve for you and your family.

Moving Tips for You Ioving Tips for Shipment Custoemer Responsitilties

Accessing DPS via ETA
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DPS Customers: Additicnally you may NOT be able to use DPS to perform self-counseling depending upen the type of vour
perscnal preperty meve and the Service you are in. Please click here for details. NOTE fer New Account Registraticn in ETA: When you
register for a new acceunt, you will receive an email
DPS Self Ceunseling How-Te Guide immediately with a new userid. However, yvou may net
receive a passwerd immediately because all new
account registrations must be reviewed by an account

Weight Allowance Table - JFTR Vell administrator and it may take a few days before you
Vveight Allowance For Japan Bases receive an email with your password.
Unauthorized tems
Samurai Sweord Ban te United Kingdem NOTE on Password Resets: If you already have an
State Wine Laws account but are reguesting a new password in ETA,
vl will receive an email immediatehs with a news
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Step Three: Fill in required
iInformation and Submit Data

¢~ DPS DOD Customer Registration - Windows Internet Explorer
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Defense Personal Property System (DPS) - DOD Customer Registration

If you have a DPS account already. you may log on to DPS.

Forgot password?

First Name \ -

Lapthlisieie’ ol |

Phone Number |

Branch of Service : -Select Sérvjce- VE

[ Su?njlit ][ Reset ]

Click Submit
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Step Four: Confirm Data

¢~ DPS DOD Customer Registration - Windows Internet Explorer
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Defense Personal Property System (DPS) - DOD Customer Registration ‘
If you have a DPS account already, you may log on to DPS.
Forgot passwaord?
First Name lJohn
LastName o
Phone Number |337-1111
Branch of Service | Army v
Please confirm below
Please select the checkbox below to confirm the information shown:
SSN: 405-12-3456 . .
Email: John.Doe@us.army. Click Confirm
[OYes t mation is correct
[ Confirm Cancel ]
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Step Five: You will receive two
emails with Password/Login

7~ DPS DOD Customer Registration - Windows Internet Explorer
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Defense Personal Property System (DPS) - DOD Customer Registration

If you have a DPS account already. you may log on to DPS.

Forgot password?
Account Created

Your password has been emailed to you. Please include only your email address and NOT your SSN / EIN in any correspondence with ETA or
DPS administrators. i
You have been approved to access the following system(s): DPS

Please allow 30 minutes for your DPS account to be activated.

Note: Itis VERY IMPORTANT that we have your correct e-mail address on file. You should receive a separate e-mail confirmation containing

the information on this page shortly. If you do not receive this e-mail confirmation within 24 hours. please contact one of the ETA System
Administrators below:

DPS Administrator, dps@eta.sddc.army.mil
ETA Administrator, manager@eta.sddc.army mil
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