




 

Unique Heart Failure Patients 
Not Receiving Palliative Care 
(Measure Population) 
 

Total VA 
Admissions 

for Heart 
Failure 

Heart Failure 
Patients 

Readmitted 
(All Cause) 
within 30 
Days of 

Discharge 

Heart Failure 
Patients 

Deceased in 
the Past Year 

Heart Failure 
Patients 

Deceased 
within 30 
Days of 

Admission 

VHA 211,186 16,646 7.9% 4,072 24.5% 19,380 9.2% 700 4.2% 

V05 4,335 470 10.8% 116 24.7% 391 9% 16 3.4% 

(V05) (688) Washington, DC 1,289 184 14.3% 38 20.7% 121 9.4% 5 2.7% 

 

Unique Heart Failure Patients 
Not Receiving Palliative Care 
(Measure Population) 
 

Total VA 
Admissions 

for Heart 
Failure 

Heart Failure 
Patients 

Readmitted 
(All Cause) 

within 30 Days 
of Discharge 

Heart Failure 
Patients 

Deceased in 
the Past Year 

Heart Failure 
Patients 

Deceased 
within 30 Days 
of Admission 

VHA 212,088 16,636 7.8% 3,959 23.8% 18,874 8.9% 646 3.9% 

V05 4,241 457 10.8% 110 24.1% 362 8.5% 14 3.1% 

(V05) (688) Washington, DC 1,254 187 14.9% 39 20.9% 108 8.6% 5 2.7% 

FY 10 Q4 

FY 11 Q2 





1.Medication 
Management 

Patient 
Handouts 

Discharge 
Pharmacists 

Improved 
Discharge 

Instructions 

Players: 

1. Hospitalists 

2. Resident Teams 

3. Case Management 

4. Heart Failure Team 
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2.Early 
Follow-up 

HF NP 

Case 
Managers 

CHF 
Clinic 

Consult 



2.Symptom 
Management 

HF 
Education 

Series 

Standardized 
Literature 

CHF Consult 

Players: 

1. Hospitalists 

2. Nursing staff 

3. Case Management 

4. Heart Failure Team 





Patient Flyers 

Provider Flyers 
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