
 
 

 
Client Eligibility Guide 

 
 

Eligible For Tax Services 
 

 
Active Duty Military 

(CAC with chip) 

 

 
DoD Civilians 

(CAC with chip) 

 
Retirees Entitled to Retired 

Pay 
(Blue ID Card) 

 
Dependents of the 

aforementioned 
(Peach/Tan ID Card) 

 
 
 
 

 

 

 

NOT Eligible for Tax Services 
 

 
DoD Civilian 

Retiree 

(CAC without chip) 

 

 
Foreign National 

Employees 

(Blue Band) 

 

 
Civilian 

Contractors 

(Green Band) 

 
Reserve 

Component not on 

AD for >29 Days 

(Green ID card) 

 
Retired Reservists 

not yet entitled to 

retirement benefits 

(Pink ID Card) 

 

 


