Pharmacy Services

The 2d MDG offers pharmacy services at two
locations for all eligible beneficiaries. There is also
an after-hours drop box available near the entrance to
the Satellite Pharmacy through the food court.

2d MDG Main Pharmacy Phone: 318- 456-6231
Hours of Operation: Monday- Friday: 0730 — 1700
**Closed for training, 2nd Thursday each month at
1200hrs - duration of duty day.**

Refills may be obtained by calling the Automated
Line at 318- 456-8348 or 877-576-1539.

Satellite Pharmacy Refill Center (BX Parking Lot):
Monday-Friday: 0830 — 1800

Customer Service

We strive to provide the highest quality,
comprehensive medical care at the 2d Medical Group.
Your feedback helps us know how we are performing
and how we can improve. If you have any questions,
please contact our Patient Advocate at 318- 564-8143.

IN CASE OF EMERGENCY

Call 911 or GO to the Nearest Emergency Room!

Definition of Emergency Care: Threat to life, limb
or eyesight! Examples: Shortness of breath, chest
pain, uncontrolled bleeding, poisoning, paralysis,
potential loss of life, limb, or your eyesight.

Urgent Care: Services which are medically
necessary treatments for illness or injury that would
not result in further disability or death if not treated
immediately.  The illness or injury does require
professional attention and should be treated within
24 hrs to avoid developments which further
complications could result.

Important Phone Numbers
All numbers are Area Code 318
DSN prefix 781

Emergency (on- and off-base) 911
Appointment/After Hour Care Line 456-6555

2 MDG toll free number 866-899-1157
Active Duty Medical Clearance 456-6702
Dental Appointments (active duty only) 456-6718
Dependent Relocation Clearance 456-6083
Family Advocacy 456-6595
Health and Wellness Center 456-6722
Immunizations 456-6740
Laboratory 456-6198
Mental Health 456-6600
Optometry 456-6625
Patient Admin (CHCS Registration/MEB) 456-7473
Patient Advocate 564-8143
Pharmacy 456-6230
Pharmacy Refills 456-8348
Pharmacy Refills Toll Free 877-576-1539
Physical Health Assessment (PHA) 456-6503
Physical Therapy 456-6354
Public Health 456-6578
Radiology 456-6253
Referral Management Center 456-6562

TRICARE South — Humana Military
TRICARE North Region
TRICARE West Region

800-444-5445
877-874-2273
888-874-9378

For additional TRICARE information: www.tricare.mil

243 Curtiss Road, Suite 100
Barksdale AFB, LA 71110
Phone: 318-456-6555

2d Medical Group Clinic
Barksdale AFB

(318) 456-6555

www.facebook.com/barksdale
afbclinic

Hours of Operation:

Monday-Friday 0730-1630

Closed 2nd Thursday each month at
1200, for the duration of the duty day,
to accomplish mandatory training.

Your Health...Our Mission



Welcome to Barksdale AFB! How Do | Make Appointments? Local Area Hospitals

We hope that your transition to the area was
smooth and that you experience optimal health

There are 7 hospitals in the Shreveport-Bossier Area
that provide a full range of medical care and
emergency services. In case of emergency, call 911 or

The 2d MDG uses a centralized appointment system to make all
appointments. You may contact the appointment line at 318-
456-6555, or by going on-line at www.tricareonline.com.
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The Dental Clinic is for active duty only. Appointments can be

Call 911 or Go to the Nearest Emergency Room!

proceed to the nearest hospital emergency room:



http://www.tricareonline.com/

