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We have updated the Submit Documents feature of the Servicer Web Portal as displayed below. R VN ——

Loan Number: 181860805219

To submit a document, select the Add New Document link. Purpose: T
Appesal - Paid Acquisition!
Bopez| - Denied Acguisition
Appes! - Late Acquisition
Appeal - P=id Claim
Appesl - Benisd Clzim
Appesz| -18ke Clim
Appes| - Unpaid Incentive
Appezl - Regulstey Infradten
Appesl - Bill of CollBstion
Supplementzl Claim
Post-Auwdit
wal

Refird
Event Just

=n Mod Review{Non-EPD)

VALERI E Submit Documents Loan Quick Search
]

Servicer Web Portal This screen is used to submit electronic documentation to the VA, l

Loan Number: 393960999999 Add New Document

\% Loan Search Process Date Document Type Document Name Uploaded By Upload Date

FQ Transfer Loan

=5+ Report an Event

@ Submit Documents

"‘3 Appeals




All documents will now be associated with a VALERI process rather than the previous list of document purposes.

You can also upload a general document when there is no applicable process.

VA LERI E Submit Documents Loan Quick Search _ .
]

Servicer Web Portal This screen is used to submit electronic documentation to the VA,

Loan Number: 393360999999 Add New Document

\% Loan Search Process Name Process Date Required Document Name Uploaded By Upload Date

é:i:? Transfer Loan

,I.f_'_'-' VALER] Decument Manager Upload - Windows Internet Explorer

Upload a Document

Process Name: —) I G=nars =]
il

Document Type(s): Review Adeguacy of Servicing
Approve Incentive
Review Mon-Routine Clzim
Document Name: Perform Post-Audit
Review Regulzstory Infraction
Feview Suspicious Loan Modification

File: I

*To select multiple Document Types, press the ctrl key and select

el ]
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You can associate one file with multiple Document Types by holding the CTRL key and selecting types.

VA LERI E Submit Documents Loan Quick Search _ .
]

Servicer Web Portal This screen is used to submit electronic documentation to the VA,

) Loan Number: 393360999999 Add New Document
\% Loan Search

Process Name Process Date Required Document Name Uploaded By Upload Date
F:? Transfer Loan

0] x|

Upload a Document

Process Name: I Ganerzl ;I

Finzrcizl Statement, HUD-1 a
Document Typel(s):

Evidence of new PRI payment A
Document Mame: Evidence of the secondany lienholders (title or judgement)
Ewidence of third party’s failwe to consummate sale (could be servicing case notes if no othe

Financial information {point in time finandak) and/or dooumentation
File: i L

Irswrance adjuster’s report

el ]
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Enter a Document Name then locate the file and click UPLOAD.

VALERI

Servicer Web Portal

Loan Search
Transfer Loan
Exit Portal

Frank

Submit Docum

Appeals

File:

E Submit Documents

This screen is used to submit electronic documentation to the VA,

Loan Number: 393360999999

Process Mame Process Date Required Document Mame

Loan Informati ('-' VALERI Decurme nt Manager Upload - Windews Internet Explorer

Report an Eve Upload a Document

Process Name: I General ;I

Document Type(s): Financizl Statement, HUD-1

Document Name: —) I_EIDDCI

—) I Ci\Doouments and Settingslgychodg\Desktopl | Browse |

*To select multiple Document Types, press the ctrl key and select

Upiosd | - G|

Loan Quick Search

Add New Document

Uploaded By

_':-

Upload Date

T T T @ree




The file is displayed for each Document Type selected.

If needed, you can delete your document by clicking on the Remove link.

VALERI

Servicer Web Portal

'\% Loan Search

Transfer Loan
Exit Portal

Frank

Loan Information
Report an Event
Submit Documents

Appeals

E Submit Documents

This screen is used to submit electronic documentation to the VA.

Loan Number: 3293960999999

01-01-1500 Finzncizl Statement

01-01-1500 HUD-1

Loan Quick Search

Add Mew Document

Upload Date

0&6-18-2010

06-18-2010







Loan Search

Transfer Loan

Exit Portal

Frank

Loan Information

Report an Event

Submit Documents

Appeals

ubmit Documents

Loan Mumber: 393960999999

Process Name

Parform Post-Auwdit
(Results0fSzle)

Perform Post-Audit
(Results0fSzle)

Perform Post-Auwdit
(Results0fSzle)

Perform Post-Auwdit
(Results0fSzle)

Parform Post-Audit
(Results0fSzle)

Perform Post-Audit
{Resul=0fSale)

Perform Post-Audit
(Resul=0fSzle)

Perform Post-Audit
(Results0fSzle)

Parform Post-Audit
(Results0fSals)

Perform Post-Audit
(Results0fSals)

Parform Post-Auwdit

e N

Process Date

05-01-2010

05-01-2010

05-01-2010

05-01-2010

05-01-2010

05-01-2010

05-01-2010

05-01-2010

05-01-2010

05-01-2010

05-01-2010

This screen is used to submit electronic documentation to the VA.

Document Type

requiIrements

Property inspection report

Servicing csse notes

Each Document Type will only be requested once, regardless of the number of instances for the associated item.

Loan Quick Search

Add New Document

Uploaded By

Upload Date

01-01-0001

01-01-0001

01-01-0001

01-01-0001

01-01-0001

01-01-0001

01-01-0001

01-01-0001

01-01-0001

01-01-0001

01-01-0001




one




Upload a file containing Document Type by selecting an Add link next to one of the documents within the file.

ubmit Documents Loan Quick Search

This screen is used to submit electronic documentation to the VA.

Loan Mumber: 393960999999 Add New Document

Loan Search Process Name Process Date  Document Type Uploaded By Upload Date

Transfer Loan Perform Post-Auwdit

(Resuh=0fSsle) DE-01-2010 Aad 01-01-0001
Exit Portal
Perform Post-Audit
(ResuhsOfSak)
Pesform Post-Audit
(Resuhs0fSsl)
Perform Post-Audit
Loan Information (ResultsCfSals)
Perform Post-Audit
(ResultsOfSale)
Perform Post-Audit
(ResuhsOfSzk)

05-01-2010 cziser's invaic 01-01-0001
Frank
05-01-2010 slancevesiesd : 01-01-0001

05-01-2010 seficiency waiver 1 01-01-0001

05-01-2010 4 01-01-0001

Report an Event

05-01-2010 — o 01-01-0001

Submit Documents
Perform Post-Audit
(ResuhsOfSak)

05-01-2010 SSEsUREn pRVTER Bdd 01-01-0001

Appeals

Perform Post-Audit

ResuhsOfSake] 05-01-2010 e e Tt 01-01-0001

Perform Post-Audit .
(ResultsDfSals) O5-01-2010 i Ao 01-01-0001
Perform Post-Audit

( lrsOoFSale) O5-01-2010 Property inspection report 01-01-0001

Parform Post-Auwdit

e N

05-01-2010 Servicing csse notes o] 01-01-0001




The Process Name and selected Document Type fields are pre-populated.

VA LERI B submit Documents oo

Servicer Web Portal This screen is used to submit electronic documentation to the VA.

Loan Mumber: 393960999999 Add New Document

% Loan Search Process Name Process Date  Document Type Uploaded By Upload Date

Transfer Loan Perform Post-Auwdit

(Reschs0fSals) 05012010 . Add 01-01-0001
Exit Portal
Perform Post-Audit
{Resul=OfSale)

Perform Post-Auwdit

O5-01-2010 Appraiser's invaie 01-01-0001
Frank

05-01-2010 jé Bdd 01-01-0001

=15

Process Name: - IFE-':"' Post-Audin ;l

Selected Document Type ) Anshesis for for bid caloulstion or credit o indebtedress (includes anahysis of 2quiny)
Appeals
Additional Document Type(s): .. colem DocumentTyps —=

*To select multiple Document Types, press the ctel key and select

ot | G|

L L[ @t




To add a file containing the selected Document Type, enter a Document Name and locate the file.

Note: You do not need to make a selection under ‘Additional Document Types’.

VA LER I E Submit Documents Loan Quick Search
|

Servicer Web Portal This screen is used to submit electronic documentation to the VA.

Loan Mumber: 393960999999 Add New Document

Loan Search Process Name Process Date  Document Type Uploaded By Upload Date

Transfer Loan )

Perform Post-Awdit = ; i .
(Resuls0fSale) 05-01-2010 rdabtedness Add 01-01-0001
Exit Portal
Perform Post-Audit

(R oFSale) 05-01-2010 ApDraiser's invaoice 01-01-D001

Frank
05-01-2010

Loan Infor ff— inicnies Inteim .. it ' _;IEIEI

Perform Post-Audi e Add D1-01-D001

Process Name: Formy Prost-Audit ;l

Selected Document Type Bnshysis for for bid caloulstion or credit to indebtedness (inchudes anshysis of aquity)
Appeals
Additional Document Type(s): .. colem DocumentTyps —=

— I Test Doc 2
— I C:\Documents and SettingsligychedgDesktopl| | Browee |

*To select multiple Document Types, press the ctel key and select

ot | G|

L L[ @t




The document is submitted to VA.

ubmit Documents Loan Quick Seard

This screen is used to submit electronic documentation to the VA.

Loan Number: 292960999999 Add New Document

Loan Search Process Name Process Date Document Type i Uploaded By Upload Date

Transfer Loan )
Perform Post-Audit I t )

(ResulsOfSale) 05-01-2010 Add  Test Doc 2 rank 06-15-2010
Exit Portal
Pesform Post-Audit

(ResuksOfSaks) 05-01-2010 raiser's invoi 01-01-0001

Frank
Perform Post-Audit
(ResultsOfSale)
Perform Post-Audit
Loan Information (ResultsOfSale)
Perform Post-Auwdit
(Resuks0fSale)
Perform Post-Audit
(ResulsOfSak)
Perform Post-Audit
(Reschs0fSals)

05-01-2010 S EE— L 01-01-0001
05-01-2010 =t W WEIWEr r 01-01-0001

05-01-2010 b 01-01-0001

Report an Event
05-01-2010 - —— o 01-01-D001
Submit Documents -
05-01-2010 _'— - 01010001
Appeals ——

Perform Post-Audit varia =
(Result=0fSal) Leliedil endums F 01-01-0001

Perform Post-Audit
(Results0fSsle)

05-01-2010 : b Add 01-01-0001

Perform Post-Audit

( sOfSalk) 05-01-2010 ‘ropErty INSpECtion report 01-01-0001

Perform Post-Audit

e N

05-01-2010 rwicing Add 01-01-0001




multiple




Upload a file containing Document Types by selecting an Add link next to one of the documents within the file.

VA LERI ubmit Documents e

Servicer Web Portal This screen is used to submit electronic documentation to the VA.

Loan Mumber: 393960999999 Add New Document

Loan Search Process Name Process Date  Document Type Uploaded By Upload Date

Transfer Loan )
Parform Post-Auwdit i _
(Resuhs0fSzle) 05-01-2010 Test Doc 2 rank DE-18-2010
Exit Portal
Perform Post-Audit
(ResuhsOfSak)
Pesform Post-Audit
(Resuhsofsals)
Perform Post-Audit
Loan Information (ResultsCfSals)

05-01-2010 TEiTET WO 01-01-0001
Frank

05-01-2010 slancevesiesd 01-01-0001

05-01-2010 et W Walver letter 01-01-0001

Pimemmme Dot 8 oo dia

Report an Event VALERI Decument Manager Upl oad - Windows Internet Explorer _ I DIEI

Upload a Document
Submit Documents

Process Name: |Fe—':"' ost-Auait ;l

A Ik
ppeals Selected Document Type Bill znd evidence of payment

Additional Document Type < Szlzrt DocumentTyps —= [V]
(=)

Document MName: I

File: | Browse... |

*To select multiple Document Types, press the ctel key and select

R

L @ e




Include additional Document Types by holding the CTRL button and selecting each additional Document Type contained within the file.

Note: You do not have to re-select the first Document Type.

VA LERI B submit Documents oo

Servicer Web Portal This screen is used to submit electronic documentation to the VA.

Loan Mumber: 393960999999 Add New Document

\% Loan Search Process Name Process Date  Document Type Uploaded By Upload Date

Transfer Loan )
Parform Post-Auwdit _
(Resuhs0fSzle) 05-01-2010 sedne ! Test Doc 2 rank DE-18-2010
Exit Portal f
Perform Post-Audit
(ResuksOfSak)
Pesform Post-Audit
(Resus0iszls)
Perform Post-Audit
Loan Information (ResultsCfSals)

Pimemmme Dot 8 oo dia

Report an Event VALER] Decument Manager Upl oad - Windows Internet Exple _II:IIEI

Upload a Document
Submit Documents

Process Name: |Fe—':"' Post-Auait ;l

05-01-2010 01-01-0001
Frank

05012010 0o o SUEERES ! 01-01-D001

05-01-2010 et W Walver letter 01-01-0001

A Ik
ppeals Selected Document Type Bill znd evidence of payment

Itemized attorney invoice, Itemized invoice for service provided, Ledger/loan payment higb:-'[v]

Additional Document Type
(=)

d attormery iy
ed inwoice for -
invoice of work completed
Eile: Itemized invoice of work completed and materials used
invoice of work completed and waste management fadility recsipt

Document MName:




Enter a Document Name and locate the file, then click on the UPLOAD button.

VA LERI ubmit Documents e

Servicer Web Portal This screen is used to submit electronic documentation to the VA.

Loan Mumber: 393960999999 Add New Document

\% Loan Search Process Name Process Date  Document Type Uploaded By Upload Date

Transfer Loan ) )
Perform Post-Audit 05012010

(Resuh=0fSale) oudcbuesinees finclude : t Doc rank D6-16-2010
Exit Portal anahysis of aquity’

Perform Post-Audit
(Results0fSzle)

Perform Post-Auwdit Bill and evidence of .
(ResuksOfSale) 05-01-2010 01-01-0001

PNt

O5-01-2010 Appraiser's invaie 01-01-0001
Frank

Perform Post-Audit
Loan Information (ResultsCfSals)

Report an Event VALER] Dacument Manager Upl oad - Windeows Internet Exple _IDIEI
Upload a Document

Process Mame: |Fe-':"' ost-Audit ;l

O5-01-2010 Deficiency waiver letter 01-01-0001

Submit Documents

Appeals Selected Document Type Bill znd evidence of payment

Itemized attorney invoice, Iemized invoice for service provided, Ledgerfloan payment histo'[v]
Additional Document Type

BE
— I_EtDII]-

Document MName:

K _ - I I
Eile ) I Ci\Doouments and SettingshoychodgDesktop!, Browse. |

*To select multiple Document Types, press the ctrl key and select

_peas | cem|

T T T T T mene % v




The document is submitted to VA. It will be listed next to every Document Type you selected.

ubmit Documents Loan Quick Seard

This screen is used to submit electronic documentation to the VA.

Loan Number: 292960999999 Add New Document

Loan Search
Process Mame Process Date Document Type Uploaded By Upload Date

Transfer Loan

Perform Post-Audit : , ;
(Resuhzofssls) D5-01-2010 Test Doc 2 Frank D6-18-2010

Exit Portal
Perform Post-Audit
Frank (Result=0fSale)
Parform Post-Audit
(Results0fSzle)

Perform Post-Audit
Loan Information {Resuls0fSale)

05-01-2010 raiser’s invoice 01-01-0001
05-01-2010 SlEnc evieenee o ndd Tem rznk 05-18-2010

05-01-2010 et W WEIWET 1 01-01-0001

Perform Post-Audit
Report an Event {ResulsOfSals)
Perform Post-Audit
{Results0fSale)
Perform Post-Audit
{Results0fSale)

05-01-2010 Itemized sthormen inve - Test 20k 0&-15-2010

05-01-2010 — - Test Frank DE-18-2010
Submit Documents
05-01-2010 N & Test TEnL DE-18-2010
Appeals

Perform Post-Audit

(RecchsCHSalel 05-01-2010 01-01-0001

Perform Post-Audit
(Results0fSzle)

05-01-2010 I Add 01-01-0001

Perform Post-Audit

(Resuks0fsak) 05-01-2010 01-01-0001

Parform Post-Audit

i e

05-01-2010 T icing C3SE nobe L 01-01-0001




	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19

