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Rikers Island, NY
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Stats

 103,000 annual admissions to NYC jails

 average daily inmate population 13,497 

 Staff: 10,000 Uniformed; 1,500 Civilian

 52 Sites

 15 jails (10 on Rikers Island)

 15 Court Facilities

 1 million outgoing inmate phone calls each month

 543 vehicles staffed by 438 employees transport more than 2.5 
million inmates, staff, visitors, a year
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DOC is Law Enforcement

http://www.ojp.usdoj.gov/bjs/flowchart.htm

http://www.ojp.usdoj.gov/bjs/flowchart.htm
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DOC is Human Services 

 ~75% have some form of addiction

► 20% require detoxification upon admission

 32% are illiterate

 40% require some form of mental health services

► ~12% have severe mental illness

 30% of those leaving jail end up in a homeless shelter
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A wealth of information

 Who are they?

► Identity / Pedigree

► SMT

► Mental health status

► Addiction status / Drug test 

 What do they do?

► Infractions & Incidents

► Financial transactions

 Who do they do it with?

► Gang intel

► Phone records 

► Visitors

► Financial transactions (who paid bail?)
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Some NYC DOC Software “Services”

Biometric
Tracking 
Service

Track movement using

Stong authentication

Enrollment

E-Turnstile

Dashboard views

Global Products

NIEM / GJXDM

SOA / Justice Reference Architecture

Information sharing policy – security, privacy, etc

Inmate 
Lookup 
Service

inmate pedigree 
and status information

This serves more than 
half of existing data 
exchanges. 

Lookup

Subscribe

Notify

Digital 
Asset
Management 
Service

Scanned docs, photos, 

video, audio

Insert

Retrieve

Utilities
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Inmate Lookup Service

Inmate 
Lookup 
Service

inmate pedigree 
and status information

This serves more than 
half of existing data 
exchanges. 

Lookup

Subscribe

Notify

Inmate Status to the Public 

Notification to Victims, others

Exchanges w Justice & HHS

Global Products

NIEM / GJXDM

SOA / Justice Reference Architecture

Information sharing policy – security, privacy, etc
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The HTML Interface
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Basic Inmate Data (Internal, redacted)
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The GJXDM Version



Copyright © 2008, David Koosis

The RSS Version (redacted)
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SDK for Internal Partners

Agile 
“UDDI”

Agile 
“SLA”
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Data Standards Simplify Sharing

2/3 dollars, 1776 NY 8 dollars, 1780 MA4 pence, 1777 CT

NYC

♥

NIEM 



Copyright © 2008, David Koosis

Global Standards simplify re-use

NYC

♥

Global

Biometric
Tracking 
Service

Track movement using

Strong authentication

Inmate 
Lookup 
Service

inmate pedigree 
and status information

This serves more than 
half of existing data 
exchanges. 

Digital 
Asset
Management 
Service

Scanned docs, photos, 

video, audio
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Thank you!

Q&A

David Koosis
CIO / Deputy Commissioner
City of New York
Department of Correction
david.koosis@doc.nyc.gov
(212) 266-1895


