


Official/No Fee Passport Photo 
Visual Information Support 

Center Scheduling



ACCESS AND LOGIN TO SITE

Access the vios-akowest website 
to schedule your passport photo 
at: https://www.vios-
akowest.army.mil/(S(mzkvsu454
vnnw455eghvc055))/Login/AKO
Login.aspx

You are required to login with 
an AKO user name and 
password.

The VISC is located at Building 
756 CP Humphreys across from 
Self Help.



CHOOSING INSTALLATION

Choose KOREA – VISC-
Humphreys for the Installation.



SUBMIT WORK REQUEST

Click on the 3903 Icon



CONTACT INFORMATION

Complete the form with your 
information.  Shaded areas 
are required to be 
completed.

Choose Pickup and 
check Shipping 
Address same as 
above.



CLASSIFICATION/TYPE OF PHOTO

Select Unclassified

Type in Official/No Fee 
Passport Photo in the 
Justification area.

Select Photography



Select Head & 
Shoulders/Passport

Select Passport

Select Head & Shoulder Studio

Choose an appointment date

Quantity is 2



SPECIAL INSTRUCTIONS

Choose No for Would you like 
a Cost Estimate.

No additional comments required.



SUMMARY AND SUBMIT

Review the Summary and then 
select Submit.  Ensure that the 
Appointment date information is 
retained.
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