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Many parents w�sh the�r ch�ldren came w�th �nstruct�on booklets. For 
parents of a spec�ally challenged ch�ld, th�s feel�ng may be magn�fied. 

As you learn about your ch�ld’s d�sab�l�ty and �nteract w�th med�cal and 
educat�onal profess�onals, remember that you are the expert on your ch�ld. 
Although you may feel bew�ldered by the challenges you face and may 
have many quest�ons, no one w�ll know your ch�ld as well as you w�ll. Use 
th�s module as a gu�de to help you find solut�ons for your problems and 
answers for your quest�ons You are not alone.

Discovering Your Child has 
a Delay or Disability

Learn�ng that your ch�ld �s 
developmentally delayed or has a 
d�sab�l�ty can be a stunn�ng blow. 
Many parents exper�ence an array 
of feel�ngs, frequently start�ng w�th 
den�al and flow�ng �nto anger, fear, 
and gu�lt. It can be hard to bel�eve 
that the d�agnos�s �s true. As th�s 
new �nformat�on �s absorbed, 
anger �s often present and may 

be d�rected at med�cal personnel 
or whoever prov�des �nformat�on 
about the ch�ld’s cond�t�on. Anger 
may even sp�ll out onto fam�ly 
members as they try to understand 
what th�s d�agnos�s means. Fear 
stems from the unknown about 
what the future holds, as well as the 
real�zat�on that the complex job of 

ra�s�ng a d�sabled ch�ld l�es ahead. 
Many parents also exper�ence 
gu�lt and worry that they d�d 
someth�ng to cause the d�sab�l�ty. 
Sadness and d�sappo�ntment 
are �nev�table as you real�ze 
you must rev�se the hopes and 
dreams you had for your ch�ld. 

You may be flooded w�th emot�on, 
and feel overwhelmed. However, 
there are construct�ve act�ons that 
can be taken now, and there are 
many sources of help, support, 
and reassurance ava�lable.

Reach Out
F�rst of all, ask any quest�ons you 
may have of the profess�onal who 
�s see�ng your ch�ld. If a doctor 
or profess�onal �s us�ng words 
you don’t understand, ask them 
to expla�n. Don’t be embarrassed 
to say, “Would you please expla�n 
that aga�n?” A large amount of 
�nformat�on �s be�ng absorbed and 
�t can be very confus�ng. If unsure 
about the d�agnos�s, ask for a 
second op�n�on; you are ent�tled  
to one.

IntroductionIntroduction B
irth to A

ge Th
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❧ Some parents feel...

Denial

Often the first react�on people 
have to any loss �s den�al. When 
you have just learned that your 
ch�ld may have a d�sab�l�ty, 
den�al may propel you to get a 
second op�n�on. That �s a good 
�dea; doctors are �mperfect.

Anger

Anger �s a reasonable react�on  
to the loss of someth�ng prec�ous, 
and you are ent�tled to feel angry. 
You m�ght be ask�ng, “Why me? 
Why my ch�ld?” Eventually, many 
parents use the�r anger to ener-
g�ze themselves �n the struggle to 
get the best poss�ble serv�ces for 
the�r ch�ld.

Anxiety and Fear

When you learn that your ch�ld 
�s not develop�ng �n a typ�cal 
way, there �s good reason to be 
afra�d and anx�ous. Cop�ng w�th 
a ch�ld who has a d�sab�l�ty or �s 
chron�cally �ll can be exhaust�ng 
and confus�ng. Worr�es about the 
future and your own ab�l�ty to be 
a good parent are common.

Guilt

It �s not unusual for parents to 
blame themselves for hav�ng 
done or not done someth�ng 
that caused the�r ch�ld’s �mpa�r-
ment. Th�s can be espec�ally 
d�fficult for mothers who may 
look back on the�r pregnancy 
and wonder �f someth�ng they 
d�d caused the�r ch�ld’s d�sab�l�ty 
or �llness.

Sorrow

Sadness and d�sappo�ntment are 
�nev�table as you real�ze that the 
future you had env�s�oned for 
your ch�ld m�ght never mater�al-
�ze. Gr�ef �s the natural react�on 
to loss, and �f you d�scover that 
your ch�ld �s espec�ally chal-
lenged, you may need to gr�eve 
for the healthy ch�ld you had 
dreamed of.

Acceptance and Hope

F�nally, the roller coaster r�de 
starts to level out occas�onally. 
Your ch�ld �s st�ll d�sabled or 
delayed, but you have a greater 
understand�ng of h�s or her con-
d�t�on and you real�ze that you 
can take good and lov�ng care of 
th�s ch�ld. You real�ze that wh�le 
your ch�ld may not be typ�cal, he 
or she �s lov�ng and lovable.

❦
“The first few 
years after the 
diagnosis I 
was struggling 
with the dire 
predictions, 
but I can see 
now that we 
are going to be 
fine.”  

~Louise, 
mom to son 

with autism, 
Quantico VA
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❧ What can I do?

Learn about Your 
Child’s Condition

Search your l�brary and the 
Internet for �nformat�on on 
your ch�ld’s cond�t�on. 

Ask your doctor any ques-
t�ons you have about your 
ch�ld’s cond�t�on.

Jot down quest�ons that oc-
cur to you as you go through 
your day.

If you don’t understand 
someth�ng don’t be embar-
rassed to say so. 

•

•

•

•

Contact STOMP

Spec�al�zed Tra�n�ng Of 
M�l�tary Parents �s a valuable 
onl�ne resource.

You w�ll find support and 
adv�ce for m�l�tary parents 
regardless of spec�al 
challenges your ch�ld may 
face.

Jo�n the l�st serve and 
correspond w�th other 
parents of spec�ally 
challenged ch�ldren at www.
stompproject.org or call  
1-800-5-parent.

•

•

•

Seek Out Your State 
Parent Training Center

Every state has Parent 
Tra�n�ng Centers (PTC).

PTCs serve fam�l�es w�th 
ch�ldren w�th all d�sab�l�t�es, 
and can help you obta�n 
appropr�ate educat�onal 
serv�ces for you ch�ld.

PTCs tra�n parents and 
profess�onals and can help 
resolve problems between 
schools and fam�l�es.

To find a Parent Tra�n�ng 
Center �n your state, go to 
www.taall�ance.org.

•

•

•

•

Seek Other Parents of 
Children with Disabilities

Real�ze that you are not 
alone.

Your Except�onal Fam�ly 
Member Program 
Representat�ve can help you 
find other m�l�tary fam�l�es 
who have faced s�m�lar 
challenges. 

To find the closest Fam�ly 
Serv�ce Center and EFMP 
Coord�nator, go to www.
m�l�taryhomefront.dod.m�l/
d�rector�es.

•

•

•

http://www.stompproject.org
http://www.stompproject.org
http://www.taalliance.org
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
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Seek other parents whose ch�ldren 
have d�sab�l�t�es. Contact your 
Except�onal Fam�ly Member 
Program representat�ve at the 
nearest Fam�ly Support Center 
(www.m�l�taryhomefront.dod.m�l/
d�rector�es) and ask for ass�stance 
find�ng fam�l�es who have dealt w�th 
s�m�lar challenges.

Family Connections
Keep talk�ng to your spouse. The 
more you can commun�cate �n 
challeng�ng t�mes the greater your 
strength as a couple w�ll be. You 
w�ll probably not react to th�s new 
�nformat�on about your ch�ld �n 
the same way, but try to expla�n 
how you feel and l�sten carefully 
as your spouse shares feel�ngs as 
well. Somet�mes agreement �s less 
�mportant than understand�ng. 
If there are other ch�ldren �n the 
home, be aware of the�r needs as 
well. If talk�ng about the d�sab�l�ty �s 
too d�fficult at th�s t�me, ask another 
adult to try to establ�sh a bond w�th 
your ch�ld so that your ch�ld has 
someone to talk to about h�s or her 
feel�ngs w�thout upsett�ng mom or 
dad. 

Early Intervention

IDEA
In 1986, Congress recogn�zed the 
�mportance of gett�ng early help 
to ch�ldren w�th spec�al needs and 
the�r fam�l�es, so an amendment 
was made to The Educat�on for 
All Hand�capped Ch�ldren Act of 
1975. Th�s ensured that ch�ldren 
w�th spec�al needs would not have 
to wa�t unt�l they were school 
age to rece�ve serv�ces. Today, 

the Ind�v�duals w�th D�sab�l�t�es 
Educat�on Act (IDEA) Part 
C requ�res all fifty states and 
jur�sd�ct�ons to have a system of 
early �ntervent�on for all ch�ldren 
w�th d�sab�l�t�es from b�rth unt�l 
they turn 3. For more �nformat�on 
about IDEA, go to www.wrightslaw.
com.

What is Early Intervention?
Every baby and ch�ld develops 
at a un�que speed emot�onally, 
�ntellectually, and phys�cally. 
When ch�ldren under the age of 
3 are d�scovered to have, or be at 
r�sk of develop�ng, a cond�t�on or 
spec�al need that may affect the�r 
development, early �ntervent�on 
serv�ces can help the ch�ldren 
and the�r fam�l�es to �dent�fy and 
m�n�m�ze these delays. 

Goals of Early Intervention
Early �ntervent�on prov�des serv�ces 
w�th the goal of lessen�ng the effect 
of any cond�t�on that may l�m�t 
a ch�ld’s development. It can be 
remed�al or prevent�ve �n nature, 
m�n�m�z�ng delays or prevent�ng 
the�r occurrence. Early �ntervent�on 
focuses on the ch�ld, but �s most 
effect�ve when the focus �s on 
the ch�ld and the fam�ly together. 
Serv�ces may beg�n anywhere 
between b�rth and age 3; however, 
there are many reasons to beg�n as 
early as poss�ble. 

Why Start so Young?
There are many reasons to 
�ntroduce an except�onal ch�ld 
to early �ntervent�on as soon as 
poss�ble. The most �mportant 
reason �s that a ch�ld’s rate of 

❦
After many 
years of 
research, 
there is strong 
evidence 
that early 
intervention 
increases both 
developmental 
and 
educational 
gains for 
children, 
improves the 
function of 
the family, 
and provides 
long term 
benefits for the 
community.

http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.wrightslaw.com/statute.htm
http://www.wrightslaw.com/statute.htm
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learn�ng and development �s 
most rap�d �n the preschool 
years. If, dur�ng these early stages 
of development, the teachable 
moments and t�mes of greatest 
read�ness are not taken advantage 
of, the same sk�lls may take longer 
to learn when the ch�ld �s older. 

Early Intervention 
Strengthens Families
Early �ntervent�on �s also a valuable 
resource for the parents and s�bl�ngs 
of an except�onal ch�ld. The fam�l�es 
of except�onal ch�ldren may feel 
�solated, d�sappo�nted, frustrated, 
or helpless. All of these stresses may 
affect the whole fam�ly’s well-be�ng, 
as well as the ch�ld’s development. 
Early �ntervent�on helps fam�l�es 
to be empowered as they negot�ate 
the�r way through l�fe w�th a 
spec�ally challenged ch�ld. It can 
result �n parents hav�ng �mproved 
att�tudes about themselves and the�r 
ch�ld as well as better �nformat�on 
and sk�lls for teach�ng the�r ch�ld.

Who Provides the Services?
Early �ntervent�on serv�ces are 
requ�red by law and are ava�lable 
throughout the 50 states and 
terr�tor�es of the U.S. Each state 
dec�des wh�ch of �ts agenc�es w�ll 
be �n charge of early �ntervent�on 
serv�ces for �nfants and toddlers 
w�th spec�al needs. 

Most Services are Free
Part C of IDEA requ�res that the 
evaluat�on or assessments, the 
development of an Ind�v�dual 
Fam�ly Serv�ce Plan (IFSP), and the 
serv�ce coord�nat�on be prov�ded 
free of charge to el�g�ble ch�ldren 
and the�r fam�l�es. Other serv�ces 
may also be prov�ded at no cost 
to fam�l�es, although some fees 
may be assessed on a sl�d�ng scale 
depend�ng on the �ncome of the 
ch�ld’s fam�ly. However, the law 
also states that no fam�ly shall be 
den�ed serv�ces because they cannot 
afford them. If you have problems 
w�th cost or ava�lab�l�ty of serv�ces, 
contact your serv�ce coord�nator or 
your health benefits adv�sor. Early 
�ntervent�on may be pa�d for under 
your TRICARE opt�on, your pr�vate 
�nsurance, or Med�ca�d. Each ch�ld’s 
fam�ly has the final say on what 
serv�ces they w�ll accept, and they 
may reject serv�ces they don’t want 
to pay for. 

The Department of Defense also 
has an early �ntervent�on program 
to meet the needs of ch�ldren who 
res�de on m�l�tary bases w�th DoD 
schools but are too young to attend. 
All DoD Early Intervent�on Serv�ces 
are prov�ded at no charge.

di
d 

you know?
To find the early �ntervent�on 
program �n your area, you can 

call The Nat�onal D�ssem�nat�on 
Center for Ch�ldren w�th 

D�sab�l�t�es (NICHCY) at 1-
800-695-0285.

❦
The 
Department 
of Defense 
calls its early 
intervention 
services 
Educational 
and 
Developmental 
Intervention 
Services 
(EDIS).
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Referrals and Service 
Coordinators
Referrals for Early Intervent�on 
Serv�ces are usually made by a 
ch�ld’s parents or phys�c�an, but 
they can be made by anyone 
on behalf of a fam�ly. Once a 
ch�ld has been referred for EIS, 
a serv�ce coord�nator w�ll be 
ass�gned to ass�st the fam�ly by 
gather�ng �nformat�on from the 
fam�ly, arrang�ng for appropr�ate 
assessments and evaluat�ons, and 
eventually creat�ng an Ind�v�dual 
Fam�ly Serv�ce Plan. Your serv�ce 
coord�nator w�ll be your contact 
as evaluat�ons are conducted 
and meet�ngs are scheduled to 
d�scuss the results and w�ll help 
w�th assess�ng and coord�nat�ng 
recommended serv�ces. 

The Evaluation Process
W�th�n 45 calendar days of the 
referral, an evaluat�on must be 
completed and a serv�ce plan put 
�n place �f the ch�ld �s found to 
be el�g�ble for early �ntervent�on. 
The evaluat�on w�ll determ�ne 
whether or not a ch�ld needs early 
�ntervent�on serv�ces. It cons�sts of 
a general developmental assessment 
of the ch�ld’s ab�l�t�es, �nclud�ng the 
follow�ng:

A parent �nterv�ew to vo�ce 
concerns about a ch�ld’s 
delay(s). 

A rev�ew of the ch�ld’s 
med�cal h�story.

Assessments by spec�al�sts �n 
the areas of concern.

•

•

•

The follow�ng areas w�ll be assessed:

Phys�cal development. The 
ab�l�ty to see, to hear, and 
to move w�th purpose or 
coord�nat�on.

Language and speech 
development. The ab�l�ty to 
talk, to understand language, 
and to express needs. 

Soc�al and emot�onal 
development. The ab�l�ty 
of a ch�ld w�th typ�cal 
�ntell�gence to bu�ld 
sat�sfactory relat�onsh�ps 
and respond appropr�ately 
under normal c�rcumstances.

Adapt�ve development.  
The ab�l�ty to eat, to dress, 
to to�let, and to perform 
other self help sk�lls.

Cogn�t�ve development. 
The ab�l�ty to th�nk and 
to learn; a measurement 
of  �ntellectual funct�on�ng 
wh�ch �s related to the ch�ld’s 
ab�l�ty to th�nk, to speak, 
to read, to wr�te, or to do 
mathemat�cal calculat�ons.

To m�n�m�ze anx�ety dur�ng the 
assessment process, do not allow 
your ch�ld to be separated from you. 
The anx�ety of separat�on may cause 
a ch�ld to do poorly. Make sure 
the ch�ld �s comfortable w�th the 
profess�onal do�ng the assessment. 
Th�s may take t�me and requ�re 
more than one sess�on. The goal 
�s a fa�r assessment of the ch�ld’s 
ab�l�t�es and weaknesses. 

•

•

•

•

•

❦
Your service 
coordinator 
will work with 
your family 
to ensure that 
the proper 
evaluations are 
done and that 
the services in 
the IFSP are 
carried out 
and will assist 
you with the 
transition out 
of EIS when 
your child 
reaches the age 
of 3.
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Discussing Your Child’s 
Special Challenges
Many parents have m�xed feel�ngs 
about d�scuss�ng the�r ch�ld’s area 
of weakness. It may feel unlov�ng 
or d�sloyal to call attent�on to the 
ch�ld’s delays. However, spell�ng 
out concerns and not�c�ng the areas 
of weakness �s your respons�b�l�ty 
as your ch�ld’s advocate. Your 
ch�ld w�ll benefit when, because of 
your shared observat�ons, needed 
serv�ces are made ava�lable. Be�ng 
very honest �s a lov�ng cho�ce.

Who is Eligible?
Bab�es and ch�ldren may be el�g�ble 
for serv�ces unt�l they turn 3 �f they 
meet the follow�ng cr�ter�a:

The ch�ld has a d�agnosed 
phys�cal or mental cond�t�on 
wh�ch �s l�kely to result �n a 
delay of development.

•

The ch�ld has a 
developmental delay �n one 
or more of the follow�ng 
areas: cogn�t�ve (�ntellect), 
phys�cal development 
(to �nclude v�s�on and 
hear�ng), soc�al or emot�onal 
development, self help, or 
adapt�ve sk�lls.

The ch�ld �s cons�dered to 
be at h�gh r�sk of develop�ng 
substant�al delays �f early 
�ntervent�on �s not prov�ded. 

The Eligibility Meeting
After assessments have been 
completed, an el�g�b�l�ty meet�ng 
w�ll be held. The evaluat�ons and 
observat�ons of the ch�ld w�ll 
be compared w�th the el�g�b�l�ty 
cr�ter�a l�sted above to determ�ne 
�f he or she qual�fies for serv�ces. It 
�s at th�s meet�ng that a ch�ld w�ll 
or w�ll not be found el�g�ble for 
serv�ces. 

Preparing for the  
Eligibility Meeting
To prepare for th�s meet�ng, 
gather and wr�te down your own 
�nformat�on about your ch�ld’s 
growth and development and be 
prepared to share th�s �nformat�on 
w�th the team. You may want to 
make a small poster about your 
ch�ld to help the team to better 
know your ch�ld and to remember 
that he or she �s un�que and much-
loved. It �s helpful to br�ng a fam�ly 
member or fr�end w�th you. Often 
you w�ll have been g�ven the results 
of the screen�ng of your ch�ld. You 
may be pleasantly surpr�sed, or 
d�smayed by the find�ngs. Don’t 

•

•

di
d 

you know?
Ch�ld development research 
shows that the rate of human 
learn�ng and development �s 
most rap�d �n the preschool 
years. If the most teachable 

moments or stages of greatest 
read�ness are not taken 

advantage of, a ch�ld may have 
d�fficulty learn�ng a part�cular 

sk�ll at a later t�me.
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rush through these meet�ngs. Ask 
quest�ons of the profess�onals �n 
the room about your ch�ld’s ab�l�ty 
levels or serv�ces you bel�eve m�ght 
be a help to your ch�ld or your 
fam�ly. Remember that formal 
test�ng �s just one component 

of your ch�ld’s assessment. Your 
observat�ons and exper�ences 
w�th your ch�ld are an �mportant 
component of the assessment. Don’t 
g�ve up �f the assessment team does 
not place the same �mportance on 
an observat�on as you do. Talk �t 
over w�th them so that you are able 
to understand the�r po�nt of v�ew, 
and they understand yours.

A Parent’s Perspective
It may feel uncomfortable 
expla�n�ng to a stranger that 
someth�ng �s not qu�te r�ght about 
your ch�ld. It may be tempt�ng to 
m�n�m�ze your ch�ld’s delay because 
you are so proud of the ga�ns your 
ch�ld has made and because you 
love your ch�ld so profoundly. Keep 
�n m�nd that �n order for your ch�ld 
to qual�fy for appropr�ate serv�ces 
there must be a clear and accurate 
p�cture of your ch�ld’s development.

Individual Family  
Support Plans
If a ch�ld �s found el�g�ble for Early 
Intervent�on Serv�ces, parents 
and members of the�r support 
team w�ll gather aga�n to wr�te an 
Ind�v�dual Fam�ly Support Plan 
(IFSP). Th�s plan w�ll �dent�fy what 
the ch�ld’s current developmental 
levels are, what serv�ces w�ll be 
prov�ded to advance those levels, 
and what goals parents would l�ke 
to see the�r ch�ld reach. Armed 
w�th th�s �nformat�on, you w�ll be 
able to spec�fy the d�rect�on you 
would l�ke to see your ch�ld move 
�n and to �dent�fy m�lestones along 
the way. The IFSP w�ll conta�n 
valuable �nformat�on about your 
ch�ld’s strengths, needs, l�kes, and 

My name is Emma

I was born on March 1st, 2003.
I have one sister and one
brother. I am the youngest.

I love to listen to my mom sing 
to me. Sometimes I sing with
her. I like to swing, and play 
with my sister and my brother. 
They can always make me smile.

I don’t like going to bed or 
eating broccoli.

My daddy calls me his little Emma bug. 

The eligibility 
meeting is 
where the 
decision about 
whether or not 
your child will 
receive services 
will be made.

❦

Checklist for Early
Intervention Meetings
A p�cture of your ch�ld.

Cop�es of pr�or evaluat�ons.

L�st of concerns and �deas for your 
ch�ld.

L�st of quest�ons developed over t�me.

Pert�nent med�cal records.

Paper and pen to take notes.

A fr�end or fam�ly member for 
company and moral support.

A sweet snack to share.
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d�sl�kes. Th�s �nformat�on comb�ned 
w�th results from assessments 
and med�cal �nformat�on from 
your ch�ld’s doctor w�ll prov�de a 
thorough descr�pt�on of your ch�ld’s 
spec�al needs and goals. 

Faml�es w�ll rev�s�t th�s document 
w�th the�r ch�ld’s serv�ce 
coord�nator regularly to assess 
how goals are be�ng met and to 
rev�se or update the steps be�ng 
taken to ass�st the�r ch�ld.

The IFSP w�ll �nclude the follow�ng 
components:

Informat�on about your 
ch�ld’s current development. 

Informat�on about fam�ly 
resources, pr�or�t�es, and 
concerns. 

Goals of the plan.

Deta�led descr�pt�on of 
serv�ces needed to help your 
ch�ld reach goals.

Statement about the natural 
env�ronment where the 
serv�ces w�ll be prov�ded. 

Start date for serv�ces and the 
expected durat�on.

Name of the serv�ce 
coord�nator who w�ll help 
obta�n the serv�ces �dent�fied. 

Trans�t�on plan for your 
ch�ld.

•

•

•

•

•

•

•

•

The IFSP Meeting
The gu�d�ng pr�nc�pal of the IFSP �s 
that the fam�ly �s a ch�ld’s greatest 
resource, and that a baby’s needs 
are closely t�ed to the needs of the 
fam�ly. The best way to support 
ch�ldren and meet the�r needs �s 
to support and bu�ld upon the 
�nd�v�dual strengths of the�r fam�ly. 
So the IFSP �s a whole fam�ly 
plan w�th the parents as the most 
�mportant part of the IFSP team.

Preparing for Your  
IFSP Meeting
S�tt�ng down w�th a room full of 
profess�onals to d�scuss challenges 
and opportun�t�es for your ch�ld 
can be d�fficult and emot�onally 
dra�n�ng. However, you are the 
lead�ng expert on your ch�ld and 
your �nput �s cruc�al to the qual�ty 
of the IFSP. To ensure that you 
remember to d�scuss all your 
hopes and concerns, �t �s helpful 
to wr�te down observat�ons and 
areas of concern �n the days before 
the meet�ng. If IFSP meet�ngs are 
emot�onally d�fficult and no fam�ly 
member �s ava�lable to attend w�th 
you, ask a fr�end who �s fam�l�ar 

di
d 

you know?
The IFSP �s �ntent�onally fam�ly 

focused. Its purpose �s not 
only to address the needs of 

the ch�ld, but to a�d the fam�ly 
�n the�r efforts to support and 

encourage the�r ch�ld.
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w�th your ch�ld to accompany you. 
Th�s person can offer moral support 
as well as another v�ew po�nt on the 
s�tuat�on. The IFSP w�ll be rev�ewed 
at regular �ntervals to mon�tor your 
ch�ld’s progress and adjust goals 
accord�ngly.

Types of Services
The IFSP w�ll define what type of 
�ntervent�on w�ll best benefit your 
ch�ld and your fam�ly. The serv�ces 
that are requ�red to be ava�lable 
to el�g�ble fam�l�es �nclude the 
follow�ng:  

Ass�st�ve Technology. 
Dev�ces or serv�ces that allow 
or �mprove �ndependence �n 
da�ly act�v�t�es (e.g., a curved 
handle on a spoon for eas�er 
self-feed�ng or a wheel cha�r).

Aud�ology. Therapy for 
�nd�v�duals w�th hear�ng loss.

Fam�ly Tra�n�ng. May be 
counsel�ng to help fam�ly 
understand the spec�al 
needs of the�r ch�ld and how 
to best support the ch�ld’s 
development.

Med�cal Serv�ces. For b�rth 
to age 3 for d�agnost�c or 
evaluat�on purposes only.

Nurs�ng Serv�ces. May assess 
health status of your ch�ld 
or adm�n�ster treatments 
prescr�bed by a phys�c�an.

Nutr�t�on Serv�ces. Address 
the nutr�t�onal needs of 
your ch�ld and may �nclude 

•

•

•

•

•

•

�dent�fy�ng feed�ng sk�lls or 
problems, food hab�ts, or 
preferences.

Occupat�onal Therapy. 
Act�v�t�es des�gned to 
�mprove fine motor sk�lls 
(e.g., finger, hand, or arm 
movements).

Phys�cal Therapy. Act�v�t�es 
des�gned to �mprove gross 
motor sk�lls (e.g. leg, back, or 
whole body movements).

Psycholog�cal Serv�ces. 
Adm�n�ster�ng and 
�nterpret�ng psycholog�cal 
tests and �nformat�on about 
a ch�ld’s behav�or and may 
�nclude counsel�ng, parent 
tra�n�ng, and educat�on 
programs.

Resp�te Care. Tra�ned care 
g�vers who w�ll take care of 
your ch�ld, g�v�ng you a l�ttle 
t�me off.

Serv�ce Coord�nat�on. 
Br�ng�ng together the people, 
�nformat�on, and resources 
that your ch�ld and fam�ly 
may need.

Spec�al�zed Instruct�on. 
Programs or serv�ces 
spec�ally des�gned to meet 
the needs of ch�ldren w�th 
spec�al needs.

Speech and Language 
Serv�ces. Act�v�t�es and 
mater�als des�gned to 

•

•

•

•

•

•

•

❦
The most 
effective early 
intervention 
programs share 
the following 
qualities: the 
young age 
of children 
at start of 
services, the 
parental 
involvement, 
and the 
intensity 
and amount 
of structure 
provided by the 
program.
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�mprove your ch�ld’s ab�l�ty 
to express thoughts and 
�nformat�on.

Transportat�on. Prov�d�ng for 
the travel necessary to enable 
a ch�ld and fam�ly to rece�ve 
early �ntervent�on serv�ces.

V�s�on Serv�ces. Ident�ficat�on 
of, and serv�ces for ch�ldren 
w�th v�sual d�sorders or 
delays.

Making the Most of  
Available Services
As a parent, �t �s very �mportant 
to watch how your ch�ld �s be�ng 
taught and encouraged wh�le 
rece�v�ng serv�ces. By model�ng 
th�s behav�or at home, you are 
re�nforc�ng the lessons and 
�ncreas�ng the speed at wh�ch your 
ch�ld w�ll master the new sk�lls 
be�ng addressed. Every sess�on, 
whether at home or �n a center, 
offers a chance for the serv�ce 
prov�der and the fam�ly to share 
�nformat�on about the ch�ld. A 
ch�ld’s parents know the ch�ld best 
and can share da�ly observat�ons. 
The serv�ce prov�der can offer �deas 
on how to help the ch�ld �n the 
home env�ronment. A cooperat�ve 
partnersh�p between the fam�ly, the 
serv�ce coord�nator, the teachers, 
and the serv�ce prov�der w�ll benefit 
the ch�ld profoundly.

Your Role as Advocate
When a parent first real�zes that a 
ch�ld may face more challenges than 
h�s or her peers, the react�on can be 
an emot�onal one. Over t�me, the 
fam�ly accepts that �t has d�fferent 

•

•

c�rcumstances than most. The 
real�zat�on that ch�ldren w�ll need 
spec�fic serv�ces to m�t�gate these 
delays turns many parents �nto 
advocates. 

Parents, are natural advocates 
for the�r ch�ldren. They are the�r 
ch�ld’s first teachers, they know 
the�r ch�ld better than anyone else, 
and they have the�r ch�ld’s best 
�nterests at heart. Ch�ldren need 
the�r parents to play an act�ve role 
�n plann�ng the�r educat�on. The law 
g�ves parents the power to make 
educat�onal dec�s�ons for the�r ch�ld. 
How can th�s power be best used 
to benefit the ch�ld?  For deta�led 
�nformat�on about how to become 
an advocate for your ch�ld see  
module five, Advocating for Your 
Child, of th�s Parent Tool K�t.

Your Rights
Parents have certa�n r�ghts under 
the Ind�v�duals w�th D�sab�l�t�es 
Act. They have the r�ght to do the 
follow�ng:

Choose whether or not to 
have a ch�ld evaluated and �f 
so, to have �t done �n a t�mely 
manner. 

•

di
d 

you know?
Parents may choose �n wh�ch 
natural env�ronment the ch�ld 
w�ll rece�ve serv�ces. Th�s may 

be at home, a preschool sett�ng, 
or another locat�on.
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Go through the early 
�ntervent�on process �n the�r 
own language. 

Rece�ve full cop�es of all 
evaluat�on results and not�ce 
regard�ng each aspect of the 
program. 

Refuse any spec�fic serv�ce 
w�thout los�ng the r�ght to 
other serv�ces. 

Br�ng or consult an advocate 
or attorney to any meet�ng or 
stage of the process. 

Keep all �nformat�on 
regard�ng the fam�ly 
confident�al. 

Exam�ne and correct all 
records regard�ng the ch�ld 
and fam�ly. 

W�thhold or w�thdraw 
consent at any stage of the 
process. 

Be told of any poss�ble 
changes �n the ch�ld's 
evaluat�on or serv�ces before 
any are made. 

Be �nvolved �n all stages of 
early �ntervent�on. 

Not to part�c�pate �n the 
Early Intervent�on Program.

The role as a parent �s v�tal, for 
parents are the most �mportant 
people �n the�r ch�ld’s l�fe and they 
know the�r ch�ld best. Make sure 
that early �ntervent�on serv�ces are 
do�ng what �s best for your ch�ld. 

•

•

•

•

•

•

•

•

•

•

To ensure th�s, be ready to organ�ze 
and keep track of all the paperwork 
throughout the early �ntervent�on 
process. Learn about ass�st�ve 
technology so you w�ll be �nformed 
enough to ask for dev�ces that 
m�ght a�d your ch�ld. Be aware of 
your r�ghts and those of your fam�ly 
and be an act�ve part�c�pant �n all 
stages of early �ntervent�on. For 
h�nts on how to keep your ch�ld’s 
records organ�zed, see module five, 
Advocating for Your Child, of th�s 
Parent Tool K�t.

Challenges and Support 

Somet�mes, even though parents 
may suspect the�r ch�ld has a 
delay, they hes�tate to ask for help, 
perhaps hop�ng that the ch�ld 
w�ll catch up to h�s or her peers 
w�thout add�t�onal help. If you 
are hes�tat�ng, cons�der that there 
�s noth�ng to lose by ask�ng to 
have your ch�ld screened. E�ther 
necessary help w�ll be offered, or 
you w�ll rece�ve reassur�ng answers 
to your quest�ons.

Challenges
Learn�ng how to find appropr�ate 
serv�ces for your ch�ld can be 
d�fficult, and m�l�tary fam�l�es must 
also deal w�th the compl�cat�on of 
relocat�ng and start�ng the process 
aga�n. It �s very �mportant to carry 
the documentat�on of your ch�ld’s 
early �ntervent�on program w�th 
you to your new home. Once 
�n the new locat�on, seek  early 
�ntervent�on serv�ces qu�ckly, as 
there may be a wa�t�ng l�st or other 
delays �n serv�ces. Call The Nat�onal 
D�ssem�nat�on Center for Ch�ldren 
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w�th D�sab�l�t�es (NICHCY) at 1-
800-695-0285 to find who prov�des 
early �ntervent�on �n your area. 

Although all states have early 
�ntervent�on serv�ces, all programs 
are not equal and a ch�ld may not be 
el�g�ble for the same serv�ces at the 
new locat�on. Also, you may need 
to demonstrate res�dency before 
you can apply for serv�ces. For 
�nformat�on about relocat�ng w�th 
your except�onal ch�ld see module 
four, Families in Transition, of th�s 
Parent Tool K�t.

Support
Members of the m�l�tary have many 
groups and agenc�es to turn to for 
help w�th the�r except�onal ch�ldren. 
Please take advantage of the many 
resources that have been put �n 
place. Remember that you are not 
alone and there are knowledgeable 
people ready and wa�t�ng to help. 
In module s�x, Resources and 
Support, of th�s Parent Tool K�t, 
there are l�sts of contacts, ways to 
connect w�th support groups, and 
many other sources of help and 
�nformat�on.

Be�ng the caretakers of a ch�ld w�th 
spec�al needs can be phys�cally 
exhaust�ng as well as emot�onally 
dra�n�ng. By find�ng people to talk 
to about your l�fe, your ch�ld, and 
your un�que stresses, you w�ll be 
help�ng yourself as well as your 
ch�ld. Caretakers need care too. 
If you th�nk you m�ght benefit 
from counsel�ng, contact your 
fam�ly serv�ce center at www.
militaryhomefront.dod.mil/directories 

or M�l�tary OneSource at www.
militaryonesource.com or call 1-800-
342-9647. Help �s close by.

For More Information

Obta�n the other modules of 
th�s Parent Tool K�t at www.
militaryhomefront.dod.mil/efm or 
from your EFMP coord�nator. 

Module Two, Special 
Education

Module Three, Health 
Benefits

Module Four, Families in 
Transition

Module F�ve, Advocating for 
Your Child

Module S�x, Resources and 
Support 

For parents of bab�es and toddlers 
who are newly d�agnosed w�th a 
developmental delay or d�sab�l�ty, 
the follow�ng resources are 
espec�ally helpful.

STOMP
Spec�al�zed Tra�n�ng for M�l�tary 
Parents (STOMP) �s a nat�onal 
organ�zat�on ded�cated to 
educat�ng and tra�n�ng m�l�tary 
parents of ch�ldren who have 
spec�al educat�on or healthcare 
needs. STOMP ass�sts m�l�tary 
fam�l�es by prov�d�ng �nformat�on, 
support, and adv�ce. STOMP can 
also connect you to other m�l�tary 
fam�l�es w�th except�onal ch�ldren. 

•

•

•

•

•

❦

“I started to 
feel better when 
I realized that 
asking for help 
didn’t mean I 
wasn’t a good 
enough mom.”  

~Karen, mom 
to daughter  
with downs 

syndrome and 
SID, Ft. Lewis, 

WA

parent
toparent

http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryonesource.com/skins/MOS/home.aspx
http://www.militaryonesource.com/skins/MOS/home.aspx
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
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V�s�t the STOMP webs�te and 
cons�der jo�n�ng the�r l�st serve 
at www.stompproject.org.

Parent Training Centers
Another resource �s your state’s 
Parent Tra�n�ng Center. Each state 
has a m�n�mum of one Parent 
Tra�n�ng Center that �s des�gned to 
serve fam�l�es of ch�ldren and young 
adults from b�rth to age 22 w�th all 
d�sab�l�t�es. Centers may prov�de 
�nformat�on, tra�n�ng, referrals, and 
advocacy serv�ces to ass�st parents 
obta�n the needed resources w�th�n 
the�r commun�t�es. To locate the 
Parent Tra�n�ng Center w�th�n your 
state, v�s�t www.taalliance.org.

NICHY
The Nat�onal D�ssem�nat�on Center 
for Ch�ldren w�th D�sab�l�t�es 
(NICHY) offers a wealth of 
�nformat�on �n both Engl�sh and 
Span�sh. To learn more about early 
�ntervent�on for �nfant and toddlers 
and spec�fic d�sab�l�t�es, v�s�t the�r 
webs�te at www.nichcy.org.

Wrightslaw
Parents, advocates, educators, and 
attorneys ut�l�ze Wr�ghtslaw for 
accurate, up-to-date �nformat�on 
about spec�al educat�on law 
and advocacy for ch�ldren w�th 
d�sab�l�t�es. You w�ll find art�cles, 
cases, newsletters, and resources 
about the Ind�v�dual w�th 
D�sab�l�t�es Educat�on Act (IDEA) 
and other legal �ssues at www.
wrightslaw.com.

Books
You will Dream New Dreams; 
Inspiring Personal Stories by Parents 
of Children with Disabilities, by 
Stanley D. Kl�en, Ph.D. and K�m 
Sch�ve

Special Children Challenged 
Parents, by Robert A. Naseef, Ph.D.

http://www.stompproject.org
http://www.taalliance.org
http://www.nichcy.org
http://www.wrightslaw.com/statute.htm
http://www.wrightslaw.com/statute.htm
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IDEA 

The Ind�v�duals w�th D�sab�l�t�es 
Educat�on Act (IDEA) �s the 
spec�al educat�on leg�slat�on that 
gu�des school systems throughout 
the Un�ted States, �ts terr�tor�es, 
and Department of Defense 
schools �n the educat�on of 
ch�ldren w�th spec�al needs. IDEA 
Part B establ�shes educat�onal 
requ�rements for ch�ldren w�th 
d�sab�l�t�es from the ages of 3 to 
21. IDEA Part B has s�x major 
pr�nc�ples that must be met by 
school systems.

Free and Appropr�ate Publ�c 
Educat�on (FAPE). Th�s 
means that your ch�ld �s 
ent�tled to an educat�on at 
publ�c expense, under publ�c 
superv�s�on and d�rect�on.

Appropr�ate Evaluat�on. 
Th�s �ncludes gather�ng 
the �nformat�on necessary 
to ensure a ch�ld �s able 
to be �nvolved �n and 
progress w�th�n the general 
curr�culum of the school.

Ind�v�dual�zed Educat�on 
Program (IEP). Th�s �s a 
wr�tten plan for a ch�ld w�th 
a d�sab�l�ty that �s developed 
and rev�ewed accord�ng to 
the standards deta�led �n 
IDEA.

Least Restr�ct�ve 
Env�ronment (LRE). Ch�ldren 
w�th d�sab�l�t�es are most 
appropr�ately educated 
w�th non-d�sabled peers. 

•

•

•

•

Your ch�ld may have a d�sab�l�ty you are already aware of, or perhaps 
you suspect your ch�ld has learn�ng problems but are unsure of what 

to do next. Learn�ng how to nav�gate the Spec�al Educat�on system can 
be d�fficult for any fam�ly, but for m�l�tary fam�l�es whose educat�onal 
env�ronments are constantly chang�ng, �t �s an even greater challenge. For 
any ch�ld �n a m�l�tary fam�ly where homes, schools, and ne�ghborhoods 
frequently change, parents are the constant factor. If your ch�ld does not 
rece�ve an adequate educat�on, you and your ch�ld w�ll cope w�th the 
consequences for years to come. As you learn the system and �nteract w�th 
profess�onals, remember that you are the expert on your ch�ld and that no 
one else has a greater knowledge or �nterest �n your ch�ld than you do. 

IntroductionIntroduction Special Education
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Separat�ng the ch�ld from h�s 
or her non-d�sabled peers 
should only occur when 
the nature of the d�sab�l�ty 
�s such that educat�on �n a 
regular classroom, even w�th 
supplementary a�ds, cannot 
be ach�eved sat�sfactor�ly.

Parents play a key role �n 
dec�s�on mak�ng. “Congress 
finds the follow�ng:…Almost 
th�rty years of research and 
exper�ence has demonstrated 
that the educat�on of 
ch�ldren w�th d�sab�l�t�es 
can be made more effect�ve 
by…strengthen�ng the role 
of parents and ensur�ng that 
fam�l�es of such ch�ldren have 
mean�ngful opportun�t�es to 
part�c�pate �n the educat�on 
of the�r ch�ldren at school 
and at home.” (IDEA 2004 
F�nd�ng)

Procedural safeguards must 
be �n place to ensure that the 
r�ghts of the ch�ld and the 
ch�ld’s parents are protected, 
and that there are clear steps 
to follow �n the case of a 
d�spute.

The purpose of the law �s to ensure 
that all ch�ldren w�th d�sab�l�t�es 
have access to a free, appropr�ate 
publ�c educat�on (FAPE) to 
ensure the r�ghts of ch�ldren w�th 
d�sab�l�t�es and those of the�r 
parents are protected and to ensure 
that teachers and parents have the 
tools they need to meet educat�onal 
goals and to assess the effect�veness 
of educat�onal efforts be�ng made 
for the ch�ld. 

•

•

The Special Education Cycle

How does a ch�ld become �nvolved 
�n Spec�al Educat�on? When a ch�ld 
has an obv�ous hand�cap or when 
a parent or teacher not�ces that a 
ch�ld �s not progress�ng at the rate 
of h�s or her peers, th�s �nformat�on 
�s usually g�ven �n wr�t�ng to the 
school system. Th�s �s the referral 
that beg�ns the spec�al educat�on 
cycle. As the ch�ld moves through 
the cycle he or she w�ll be assessed, 
and a dec�s�on w�ll be made as to 
whether or not the ch�ld �s el�g�ble 
for spec�al serv�ces. If so, a un�que 
Ind�v�dual Educat�on Program w�ll 
be wr�tten and followed to ensure 
that the ch�ld w�ll get an appropr�ate
educat�on. 

Referral 
A referral �s s�mply a request, 
usually �n wr�t�ng, to have a ch�ld 
evaluated by the school system for 
spec�al educat�on serv�ces. Some 

di
d 

you know

Every state has a Parent Tra�n�ng 
Center as well as a Protect�on 
and Advocacy Agency. These 

two organ�zat�ons w�ll help you 
learn how to advocate for your 
ch�ld w�th�n the publ�c school 
system. If you have a concern 

you should not hes�tate to 
contact these agenc�es at www.
taall�ance.org and www.napas.

org.

http://www.taalliance.org
http://www.taalliance.org
http://www.napas.org/aboutus/consumer.htm
http://www.napas.org/aboutus/consumer.htm


Module Two: Special Education

17

school systems have a spec�fic 
form for th�s. A referral for spec�al 
educat�on can be made by a parent, 
teacher, or doctor, or �t can come 
from a ch�ld development program. 
Th�s happens when someone 
�nvolved w�th the ch�ld not�ces that 
the ch�ld �s not mak�ng progress 
or �s show�ng s�gns of phys�cal 
or behav�oral challenges that are 
�nterfer�ng w�th learn�ng. Any of 
these people can contact the school 
system, �n wr�t�ng, and request that 
the ch�ld �n quest�on be evaluated. 
Usually, after a referral has been 
made, a screen�ng comm�ttee 
meets to determ�ne whether or not 
the ch�ld needs a full evaluat�on. 
Th�s typ�cally occurs at the ch�ld’s 
home school. Should the screen�ng 
comm�ttee dec�de that the ch�ld 
should have an evaluat�on, the 
parents w�ll be not�fied as the ch�ld 
cannot be evaluated w�thout the�r 
perm�ss�on. 

Evaluation
The evaluat�on �s the ser�es of tests 
and assessments the school system 
w�ll use as they try to determ�ne 
whether or not a ch�ld qual�fies for 
spec�al educat�on. 

A student’s ab�l�t�es may be 
evaluated �n these areas:

Cogn�t�ve. A ch�ld’s �ntellect 
(ab�l�ty to reason, remember, 
and understand).

Behav�oral. The ab�l�ty to 
pay attent�on, the qual�ty 
of ch�ld’s relat�onsh�ps w�th 
ch�ldren and adults, and the 
behav�or at home as well as 
school and other sett�ngs.

Phys�cal. The assessment of 
the ch�ld’s health to �nclude 
v�s�on, hear�ng, and the 
ab�l�ty to commun�cate and 
move purposefully.

Developmental. The 
assessment the ch�ld’s 
progress �n a number of 
areas such as understand�ng 
and respond�ng to language, 
soc�al and emot�onal levels, 
mob�l�ty, and ab�l�ty to be 
organ�zed. 

You are an expert on your ch�ld, 
and the law requ�res that parents 
be �ncluded �n every step of the 
evaluat�on process. It �s �mportant 

•

•

•

•

Referral

Evaluation Eligibility
Meeting

IEP

Placement

Instruction

Annual
Review

Tri-annual
Review

Special Education Cycle

❦
Your school 
system must 
communicate 
with you in a 
way you can 
understand. 
If English is 
hard for you 
to understand, 
there must be 
an interpreter. 
If reading is 
hard for you, 
the letter from 
the school 
should be read 
and explained 
by someone 
from the 
school.
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Referral for Special Education
Request for Evaluation

                                                                                                      Date:_______________

__________________________________
Director of Special Education

__________________________________
School District

__________________________________
School
           

Dear:           (Director of Special Education)          

 Re:           (Child’s name)          
                 (Date of Birth)           

I am writing to refer my child to the Committee on special education. I am requesting a 
special education assessment in all areas of suspected disability and specifically in the 
following areas:                                                                                                                     
                                                                                                                                              
Some of my concerns are based on:                                                                                    
                                                                                                                                              
                                                                                                                                              

If the school district agrees to evaluate my child, I understand I will be presented with a 
written evaluation plan within fifteen (15) days and that the plan will identify for me the 
tests to be given, dates for the tests, and the names of the persons who will administer 
the tests, as well as explanations of the tests and their purposes.

     Sincerely,
     __________________________________
     Parent/Guardian Signature
     __________________________________
     Parent/Guardian Printed Name
     __________________________________
     Address
     __________________________________
     City, State, Zip Code
     __________________________________
     Telephone Number

Received by: _____________________________________ Date: _________________
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that you share your �ns�ght about 
your ch�ld. In fact, w�thout your 
�nput, the school cannot have a 
complete p�cture of your ch�ld’s 
personal�ty and capab�l�t�es. 

Somet�mes talk�ng to teachers and 
profess�onals about your ch�ld’s 
areas of weakness may feel d�sloyal. 
However, w�thout your perspect�ve, 
the school system w�ll not be able to 
fully understand your ch�ld and help 
h�m or her overcome or m�n�m�ze 
areas of delay. 

The school system must have 
a procedure that assures the 
follow�ng:

Parental wr�tten consent to 
test�ng before the ch�ld �s 
evaluated.

Input from parents about 
the�r ch�ld’s growth and 
development.

The results of the evaluat�on 
w�ll be ava�lable to parents.

A chance to meet w�th 
representat�ves from the 
school so that parents can 
quest�on any results they may 
d�sagree w�th.

An opportun�ty to exam�ne 
the ch�ld’s records.

The evaluat�on �s appropr�ate 
for the ch�ld and w�thout 
a cultural b�as or �s not 
�nappropr�ate because of the 
ch�ld’s d�sab�l�ty. 

•

•

•

•

•

•

The assessment �s g�ven �n 
the language the ch�ld �s most 
comfortable w�th, unless th�s 
�s not feas�ble.

Evaluation from the  
Child’s Perspective
To many ch�ldren, be�ng evaluated 
�s just another novel exper�ence. 
The one-on-one attent�on can be 
fun. However, should your ch�ld 
feel anx�ous about the evaluat�on,  
spend some t�me talk�ng about �t. 
Expla�n that the evaluat�on �s to 
help the ch�ld’s teachers know the 
best way to teach the h�m or her. On 
the day of the evaluat�on, be sure 
your ch�ld �s well rested and fed. If 

•

❦
Prior to the 
evaluation, 
you may want 
to talk to a 
trusted friend 
about how you 
feel about the 
evaluation 
process. Write 
down any 
questions or 
concerns you 
have and 
contact the 
evaluator 
or ask at the 
Evaluation 
Conference.

di
d 

you know

The �n�t�al evaluat�on for 
spec�al educat�on must 
be completed w�th�n 60 
days of parental consent 
for an evaluat�on, unless 
your state has establ�shed 
a d�fferent t�me frame.

If you th�nk the 
evaluat�on �s �ncomplete 
or �naccurate, you can 
request an �ndependent 
educat�onal evaluat�on.

The evaluat�on must 
cons�st of a var�ety of 
tools. No s�ngle measure 
can determ�ne �f a ch�ld 
�s el�g�ble for spec�al 
educat�on.

•

•

•
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you can, g�ve your ch�ld a cho�ce 
such as, “Wh�ch breakfast do you 
th�nk w�ll help you feel strong for 
your evaluat�on, oatmeal or eggs?”  
or “Would you l�ke to wear your 
favor�te sh�rt for your evaluat�on?”

When the evaluat�on �s over, ask 
your ch�ld wh�ch act�v�t�es were 
enjoyable and �f there were th�ngs 
he or she d�dn’t l�ke. Pra�se your 
ch�ld for the effort.

The Evaluation Conference
The evaluat�on conference �s 
where the find�ngs of the formal 
evaluat�on w�ll be d�scussed. 
Th�s may be comb�ned w�th the 
el�g�b�l�ty meet�ng. If you are not 
not�fied about such a meet�ng, you 
should request one. A copy of the 
evaluat�on report w�ll be g�ven to 
you.

What if there is a 
Disagreement?
At th�s po�nt, parents and the 
school system should agree that 
the evaluat�on results are accurate, 
complete, and up-to-date. If there 
�s a d�sagreement, you can ask 
�nformally for more test�ng to be 
done. However, even �nformal 
requests should be followed up 
w�th an ema�l repeat�ng your 
expectat�ons. If th�s does not 
get the des�red results, you can 
request an �ndependent educat�onal 
evaluat�on (IEE) of your ch�ld at 
publ�c expense. You do not have to 
prove that the school’s evaluat�on 
was faulty. You are ent�tled to an 
�ndependent evaluat�on �f there 
�s reason to bel�eve the �n�t�al 
evaluat�on �s �ncomplete or 

�naccurate. An IEE may evaluate 
any sk�ll related to your ch�ld’s 
educat�onal needs. The school 
may not agree to th�s �ndependent 
evaluat�on and may choose to hold 
a hear�ng dur�ng wh�ch they w�ll try 
to show that the �n�t�al evaluat�on 
was val�d and complete. Unless 
they do th�s, the school system 
cannot deny your request for a new 
evaluat�on. If, after a hear�ng the 
school system �s not requ�red to 
pay for an �ndependent educat�onal 
evaluat�on, you may st�ll choose 
to have your ch�ld evaluated 
�ndependently at your own expense. 
The school system �s requ�red 
to cons�der the �ndependent 
evaluat�on when plann�ng your 
ch�ld’s educat�on.

Should you agree w�th the school 
system that the evaluat�on �s 
accurate, beg�n to d�scuss whether 
or not your ch�ld �s el�g�ble for 
spec�al educat�on. The Evaluat�on 
Conference may be held at the same 
t�me as the El�g�b�l�ty Meet�ng.

Eligibility
El�g�b�l�ty refers to the dec�s�on 
about whether or not a ch�ld 
qual�fies for spec�al educat�on 
serv�ces based on the establ�shed 
cr�ter�a. A comm�ttee w�ll make 
th�s dec�s�on. Th�s comm�ttee �s 
requ�red to compare the results of 
the evaluat�on w�th the defin�t�ons 
of var�ous d�sab�l�t�es as defined 
�n the Ind�v�duals w�th D�sab�l�t�es 
Educat�on Act (IDEA). The 

❦
“I wish I had 
known from the 
beginning that 
being assertive 
doesn’t 
necessarily 
mean being 
a witch. You 
really do catch 
more flies with 
honey than 
you do with 
vinegar.” 

~Adriana, 
mom to  

daughter 
with Downs 

Syndrome, and 
visual issues, 

Ft. Huachuca, 
AZ

pa
re
nt

to
pa

re
nt
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Request for an Independent Educational Evaluation 

                                                                                                   Date:                                 
                                                                      
Director of Special Education/Principal
                                                                      
School District
                                                                      
School

 Re:           (Child’s Name)          
                         (Date of Birth)           
                         (School)                    

Dear:        (Director of Special Education)          

I am requesting an Independent Educational Evaluation because I believe the results 
of my child’s School District Assessments are inaccurate or incomplete. Because the 
results of these assessments are flawed in their accuracy or completeness they are not 
sufficient to guide the IEP team to an appropriate identification of disability, services, or 
placement.
  
Of my child’s current assessments, I disagree with the following:
                                                                                                                                            
                                                                                                                                            
                                                                                                                                            
                                                                                                                                            
                                                                                                                                            

     Sincerely,
                                                                   
     Parent/Guardian Signature
                                                                   
     Parent/Guardian Printed Name
                                                                   
     Address
                                                                      
                                         City, State, Zip Code
                                                                   
     Telephone Number

Received by:                                                        Date:                                    
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❦
The presence 
of a disability 
does not 
automatically 
qualify a child 
for special 
education 
services 
under IDEA. 
The need for 
such services 
must first be 
supported by 
the evaluation 
of the child.

follow�ng are the d�sab�l�t�es 
wh�ch qual�fy ch�ldren who, 
because of the�r d�sab�l�ty, 
requ�re spec�al educat�on �n 
order to benefit from the�r 
educat�onal program:  

Mental retardat�on.

Hear�ng, v�s�on, speech, or 
language �mpa�rments. 

Emot�onal d�sturbance. 

Aut�sm.

Traumat�c bra�n �njury. 

Orthoped�c �mpa�rments. 

Learn�ng d�sab�l�t�es. 

Developmental delays for 
ch�ldren between the ages of 
3 and 9. 

Other health �mpa�rments.

Each state, as well as the DoD, has 
�ts own categor�es and defin�t�ons of 
these d�sab�l�t�es. However, all states 
must follow the regulat�ons under 
IDEA.

Eligibility Meeting
It �s dur�ng th�s meet�ng that the 
dec�s�on w�ll be made as to whether 
or not a ch�ld qual�fies for spec�al 
educat�on. Th�s meet�ng may 
be held at the same t�me as the 
Evaluat�on Conference.

•

•

•

•

•

•

•

•

•

Preparing for the  
Eligibility Meeting
Before the meet�ng starts you may 
want to pass around a p�cture 
or two of your ch�ld and fam�ly. 
Th�s re�nforces that your ch�ld �s 
much more than an evaluat�on can 
measure. Be sure to ask for cop�es of 
the results of the evaluat�on as well 
as the offic�al report of the meet�ng. 
Have your �deas about your ch�ld 
wr�tten down before go�ng �nto the 
meet�ng. Include what you know 
about your ch�ld’s way of learn�ng 
and other �nformat�on that may be 
helpful to the team. If des�red, ask 
that your statement be �ncluded �n 
the evaluat�on record.

What if there is a 
Disagreement?
If all goes well, you and the school 
system w�ll agree on the best course 
of act�on for your ch�ld’s educat�on, 
be that �n or out of spec�al 
educat�on. Problems may ar�se 

Checklist for Eligibility 
and IEP Meetings

A p�cture of your ch�ld and fam�ly.

A l�st of quest�ons you have developed 
over t�me.

Cop�es of pr�or evaluat�ons.

Records from Early Intervent�on, �f 
your ch�ld part�c�pated.

Pert�nent med�cal records.

Paper and pen for tak�ng notes.

A fr�end or fam�ly member for 
company and moral support.

A sweet snack to share.
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when you th�nk your ch�ld qual�fies 
and would benefit from spec�al 
educat�on serv�ces and the school 
does not, or �f the school th�nks 
spec�al educat�on �s appropr�ate, 
and you do not. Somet�mes the 
problem �s that the school system 
and the parents of the ch�ld cannot 
agree on the nature or defin�t�on of 
the ch�ld’s d�sab�l�ty. 

Should any of these d�sagreements 
occur, you may request an 
adm�n�strat�ve rev�ew w�th�n the 
school system. If th�s �s not ava�lable  
or �f you are not sat�sfied w�th the 
results, there are two opt�ons. You 
may request med�at�on or a due 
process hear�ng, or you may request 
both at the same t�me. Th�s w�ll 
accelerate the process and lessen 
the amount of t�me your ch�ld must 
wa�t for an appropr�ate educat�on.

Med�at�on �s a process 
that allows a d�spute to be 
resolved w�thout l�t�gat�on. 
When you med�ate you have 
two goals: to resolve the 
d�spute and to protect your 
relat�onsh�p w�th the school 
system. 

Due process hear�ngs are 
conducted d�fferently from 
state to state; however, they 
prov�de an opportun�ty to 
have your compla�nt heard 
�n an �mpart�al hear�ng. 
Before the hear�ng takes 
place, the school must hold a 
Resolut�on Sess�on to g�ve the 
part�es a chance to resolve 
the�r d�fferences before the 
hear�ng. 

•

•

Managing Emotions
As you walk �nto the meet�ng that 
�s to determ�ne whether or not 
your ch�ld w�ll qual�fy for spec�al 
educat�on serv�ces, be aware of 
your emot�ons. You may be feel�ng 
worr�ed, nervous, or even defens�ve. 
Try to put these feel�ng as�de �n th�s 
and subsequent meet�ngs. 

Focus on the goals you have for 
your ch�ld. Be a good l�stener, and 
let the others at the meet�ng know 
you understand the�r perspect�ve. 
That does not have to mean you are 
agree�ng w�th them. 

If someone says someth�ng you 
don’t understand, e�ther about your 
ch�ld or the procedures used to 
qual�fy for spec�al educat�on, don’t 
hes�tate to ask. There �s so much to 
absorb, and �t can be overwhelm�ng. 
If you st�ll don’t understand, ask 
aga�n. Wh�le all parents want the 
best poss�ble educat�on for the�r 
ch�ldren, �t can be a blow to real�ze 
a ch�ld needs spec�al educat�on 
to grow academ�cally. Br�ng your 
spouse, a fr�end, or a profess�onal 
who knows your ch�ld w�th you. If 
your spouse �s deployed, br�ng�ng 
someone w�th you to the meet�ng �s 
even more �mportant. Th�s person 
can prov�de moral support as well 
as another perspect�ve on your 
ch�ld. It �s also n�ce to have someone 
w�th whom you can d�scuss the 
meet�ng. 

Once the d�sagreements, �f any, have 
been worked out, �t �s t�me to wr�te 
your ch�ld’s Ind�v�dual Educat�on 
Program.

❦
When talking 
to school staff, 
you will be 
most successful 
when you keep 
your cool, stay 
positive and 
clear about 
your goals, and 
keep the focus 
on meeting 
your child’s 
needs.
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Section 504 of the 
Rehabilitation Act

Sect�on 504 �s a c�v�l r�ghts law that 
proh�b�ts d�scr�m�nat�on on the 
bas�s of d�sab�l�ty and appl�es to 
publ�c schools among other ent�t�es. 
Because Sect�on 504’s defin�t�on of 
d�sab�l�ty �s broader than the IDEA’s 
defin�t�on, some ch�ldren who do 
not qual�fy for spec�al educat�on 
under IDEA do qual�fy under 
Sect�on 504. Th�s can be espec�ally 
helpful for ch�ldren w�th �nv�s�ble 
cond�t�ons, such as learn�ng 
d�sab�l�t�es or Attent�on Defic�t 
Hyperact�v�ty D�sorder. For a l�nk 
to more �nformat�on about Sect�on 
504 of the Rehab�l�tat�on Act, look 
�n the “For More Informat�on” 
sect�on at the end of th�s module.

Individual Education 
Program (IEP)

An IEP �s a wr�tten plan descr�b�ng 
a deta�led program for the ch�ld’s 
educat�on. It w�ll conta�n the 
follow�ng:

A descr�pt�on of the ch�ld’s 
present level of academ�c 
ach�evement and funct�onal 
performance.

Cons�derat�on of parental 
concerns about the�r ch�ld’s 
educat�on and progress.

Goals that are measurable 
and spec�fic (e.g., Dav�d 
w�ll wr�te a paragraph 

•

•

•

How to organize an 
IEP Notebook

Suppl�es:

A three r�ng note book
A three hole punch
H�ghl�ghter
St�cky notes
#10 envelopes
Stamps
D�v�ders for b�nder
Calendar
Phone log

Request a complete copy of your 
ch�ld’s school records. See the form 
letter on page 33.

Start a photo record of your ch�ld  
add�ng a school p�cture to the 
record each year.

Label d�v�ders, and organ�ze 
�nformat�on �n the follow�ng way:

Assessments
IEP
Report cards/ �nter�m reports
Health records, �mmun�zat�ons
D�sc�pl�ne records
Calendar
Phone log
Correspondence to school system
Correspondence from the  
school system
Addresses 

1.

2.

3.

•
•
•
•
•
•
•
•
•

•
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“I never go in 
there alone. 
The most 
productive 
IEP meetings 
have been the 
ones where 
I have had 
the necessary 
moral support.” 

 ~ Isabel, 
mom to son 

with autism, 
Quantico, 

Virginia

❦

w�th open�ng and clos�ng 
sentences, or Becky w�ll feed 
herself w�th a spoon).

A l�st of the related serv�ces 
the ch�ld w�ll rece�ve and 
deta�ls about where the 
serv�ces w�ll be located, who 
w�ll offer them and for what 
length of t�me, and how 
much t�me the ch�ld w�ll 
spend �n the serv�ces. 

Spec�al Educat�on Placement  
�ncludes a descr�pt�on of 
how much of the day the 
student w�ll spend �n the 
regular educat�on classroom 
w�th students who are not 
�n spec�al ed, as well as a 
descr�pt�on of the spec�al 
educat�on programs and 
serv�ces that w�ll be prov�ded 
to the student. 

The IEP w�ll �nclude the 
methods that w�ll be used 
to determ�ne �f the ch�ld �s 
meet�ng goals and object�ves. 
Th�s m�ght be classroom 
observat�on, test results, or 
examples of school work. 

The projected date for the 
beg�nn�ng of serv�ces as well 
as the frequency, locat�on, 
and durat�on of serv�ces.

Who Attends IEP Meetings?
The follow�ng people must attend 
the IEP meet�ng: the parent, a 
teacher of the ch�ld’s regular 
educat�on class (�f the ch�ld �s or 
w�ll be �n a regular class room), 
a spec�al educat�on teacher, 

•

•

•

•

and an adm�n�strator who �s 
not only knowledgeable about 
spec�al educat�on and the general 
curr�culum, but �s also able to 
comm�t the schools resources to 
meet the ch�ld’s needs. Somet�mes 
spec�al�sts and other educators 
attend. It may be appropr�ate for the 
ch�ld to attend, espec�ally as parents 
beg�n to plan the�r ch�ld’s trans�t�on 
out of school. Br�ng a spouse or 
fr�end to the meet�ng. It �s a good 
�dea to expla�n to th�s person the 
role they should take dur�ng the 
meet�ng (e.g., another v�ew po�nt on 
the ch�ld or just moral support and 
another set of eyes and ears). 

Preparing for the IEP Meeting
In order to prepare for th�s IEP 
meet�ng and future meet�ngs, �t 
�s a good �dea to take a l�ttle t�me 
to organ�ze your ch�ld’s school 
records. Many parents create an 
IEP notebook, wh�ch �s kept up-to-
date w�th cop�es of past evaluat�ons,  
past IEPs, and correspondence w�th 
the school. If creat�ng a notebook 
seems overwhelm�ng r�ght now, be 
sure to have a des�gnated folder for 
all spec�al educat�on paperwork 
unt�l you have t�me to create a 
notebook.

Potential Problems
You may be presented w�th an 
IEP that was completed before 
the meet�ng. Should th�s happen, 
keep �n m�nd that you have a r�ght 
to part�c�pate �n the development 
of your ch�ld’s IEP. Cons�der and 
refer to th�s IEP as a draft. If you 
feel pressured to s�gn �t, s�mply 
rem�nd the other members of the 
comm�ttee that you need t�me to 

parent
toparent
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If you would 
like to learn 
more about 
advocating for 
your child, see 
module five, 
Advocating for 
Your Child, 
of this Parent 
Tool Kit.

❦

read and d�gest such an �mportant 
document, and that you w�ll need a 
copy to take home w�th you.

If the school system says a course 
of act�on �s proh�b�ted by law or 
regulat�on, ask pol�tely for help 
�dent�fy�ng th�s law or regulat�on. 

Focus on Your Child’s Needs
Th�s �s another t�me when 
emot�ons can run h�gh because 
your ch�ld’s educat�on �s so 
�mportant. Remember to keep 
the needs of your ch�ld the focus 
of the d�scuss�on. When poss�ble, 
have educat�onal opt�ons for your 
ch�ld already �n m�nd. If you feel 
res�stance to your �deas, suggest 
try�ng a new �dea for e�ght weeks 
to see how �t works. Look for 
common ground and be sure the 
others �n the room know you are 
try�ng to understand the�r po�nt 
of v�ew. Remember that a pleasant 
att�tude �s much more product�ve 
that a negat�ve one and thank 
those who have been helpful. 

Are You Satisfied  
With the IEP?
If you are sat�sfied w�th the IEP, 
s�gn �t to show you accept the 
plan. If you would l�ke a few days 
to th�nk about �t, you can ask for 
that. If you do not agree w�th all 
or part of the IEP, �dent�fy wh�ch 
parts are unacceptable. If the 
school refuses to make the changes, 
three opt�ons are ava�lable:

S�gn the IEP but �nd�cate �n 
wr�t�ng the parts you find 
object�onable. You w�ll then 
be on record as stat�ng that 
you bel�eve the IEP does not 
meet all your ch�ld’s needs.

S�gn the IEP but l�st the parts 
you find object�onable and 
wr�te that you plan to appeal 
those parts. Th�s way your 
ch�ld can beg�n or cont�nue 
to rece�ve the serv�ces wh�le 
the appeal �s pend�ng.

Refuse to s�gn the IEP and 
�nd�cate �n wr�t�ng that you 
plan to appeal the IEP. Before  
do�ng th�s, ask what serv�ces 
your ch�ld can rece�ve wh�le 
the appeal �s pend�ng s�nce he 
or she may be den�ed serv�ces 
unt�l the IEP �s s�gned. 

Remember, parental consent for 
an evaluat�on �s not consent for a 
ch�ld to rece�ve spec�al educat�on 
serv�ces. The school must have an 
�nformed consent before prov�d�ng 
serv�ces. 

•

•

•

di
d 

you know
If you move to a new state m�d 
year, the school must prov�de 

comparable serv�ces to the 
prev�ous IEP unt�l the new 

school conducts an evaluat�on 
and develops a new IEP.
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The child is placed in 
a general education 

classroom.

The child is “pulled 
out” of the general 
education room for 

help with certain 
subjects.

The child is educated 
in a self contained 

classroom with only 
special education 

students.

The child attends a 
publicly funded 
private school.

The child is placed in 
publicly funded 

residential home.

� �

�

����

�

�

�

Spectrum of Placement for Special Education

Your ch�ld’s IEP w�ll be rev�ewed 
each year and rewr�tten to reflect 
the ga�ns your ch�ld has made and 
the new goals that have been set. 
Because your �nput �s cruc�al to 
the completeness of the IEP, the 
school system �s requ�red to not�fy 
you �n wr�t�ng when a meet�ng �s 
scheduled. Once your ch�ld reaches 
the age of 16, the school �s requ�red 
to �nclude h�m or her �n meet�ngs 
to address the trans�t�on from h�gh 
school �nto post h�gh school l�fe. If 
you would l�ke to request the IEP 
team meet m�d-year to d�scuss your 
ch�ld’s progress, you need to do so 
�n wr�t�ng. 

Placement

Placement refers to the sett�ng �n 
wh�ch a ch�ld w�ll be educated, 
�nclud�ng the school, classroom, 
and related serv�ces, and how much 
t�me the ch�ld w�ll spend w�th 
ch�ldren who are not d�sabled. The 
deta�ls of your ch�ld’s placement 

should be spelled out �n the IEP. 
An �ntegral part of IDEA �s the 
concept of the Least Restr�ct�ve 
Env�ronment (LRE). Th�s means 
that a ch�ld w�th d�sab�l�t�es should 
be removed from the regular 
classroom only when the ch�ld’s 
d�sab�l�ty �s of a nature that �t �s 
necessary to do so. 

Placement Options
School systems are requ�red to 
prov�de a range of placement 
opt�ons to ensure d�ffer�ng needs 
can be met. Th�s spectrum of 
placement starts w�th the general 
educat�on classroom, mov�ng to 
t�me �n a resource room or “pull 
out” classes for certa�n subjects, 
to self-conta�ned classrooms w�th 
only spec�al educat�on students, 
to pr�vate school, and finally to 
res�dent�al placements. Once you 
know wh�ch spec�fic serv�ces your 
ch�ld w�ll need, you can address the 
quest�on of where these serv�ces 
should be prov�ded. The focus �s on 

Inclusion 
refers to the 
schools intent 
to educate 
students with 
disabilities 
in a regular 
classroom 
whenever 
possible.

❦
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how to best educate your ch�ld �n 
the least restr�ct�ve env�ronment. 
Least restr�ct�ve env�ronment also 
means that whenever poss�ble your 
ch�ld should be educated �n the 
ne�ghborhood school that he or she 
would normally attend, unless the 
IEP requ�res another arrangement. 
When appropr�ate placement 
cannot be prov�ded by the publ�c 
school system, a pr�vate day or 
res�dent�al school must be pa�d for 
at publ�c expense.

Instruction and  
Related Services

Instruct�on �s the actual educat�ng 
of a ch�ld. It refers to t�me spent �n 
the general educat�on classroom 
and �n spec�al educat�on, as well as 
t�me rece�v�ng related serv�ces. 

Instruction
After all the evaluat�ons and 
meet�ngs have been held, the 
�nstruct�onal t�me should be 
structured �n such a way that your 
ch�ld’s needs for an educat�on are 
be�ng met. Although the major�ty of 
�nstruct�onal t�me �s spent �n school, 
parents have an �mportant part 
to play as back up for the�r ch�ld’s 
teacher. It �s up to you to create a 
homework rout�ne that w�ll work 
for your ch�ld and fam�ly and to 
help your ch�ld rema�n mot�vated 
and feel successful. 

Remember that ch�ldren learn best 
when they are relaxed. If your ch�ld 
�s stressed about an ass�gnment, 
he or she may not be able to do the 
work for worry�ng about how to 
get �t done or fear of not do�ng �t 
well. Help your ch�ld by show�ng 
how to break the task �nto more 
manageable parts. Some teachers 
call th�s “chunk�ng.” The first step 
m�ght be to read the d�rect�ons, 
gather suppl�es, and then perhaps 
make an outl�ne of what the ch�ld 
w�ll do to complete the ass�gnment. 

If learn�ng a new concept, be 
sure the ch�ld understands the 
vocabulary �nvolved. Instead of 
ask�ng, “Do you understand these 
words?” say, “Can you tell me what 

lan–D�scuss the ass�gnment w�th your ch�ld 
and share �deas on how to complete �t.

rgan�ze–V�sually �dent�fy the steps needed  
to complete the task. Th�s may be p�ctures  
or words to �dent�fy the beg�nn�ng, m�ddle, 
and end of a story.

r�te–Have your student wr�te the story 
elaborat�ng on the �deas or p�ctures of  
earl�er steps.

d�t–Have student proofread for a s�ngle 
component at a t�me. K�ds tend to read what 
they �ntended to wr�te, and may m�ss holes 
�n the story. If the ch�ld �s overwhelmed take 
turns ed�t�ng. Have the ch�ld check for cap�tal 
letters and per�ods, and you can check for 
spell�ng errors. Learn�ng to ed�t �s a long but 
valuable lesson.

ev�se–Many k�ds balk at rev�s�on. Rev�s�on  
leads to a product the ch�ld w�ll be proud of. 
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hom
ew

ork help hints

Fatigue

Organization

Use concrete statements of 
pra�se l�ke, “The way you 
drew that tree makes �t look 
l�ke the branches are wav�ng 
�n the w�nd. I l�ke that!”

G�ve non verbal reassurance 
w�th a squeeze of a shoulder 
or a k�ss on the head.

Let your ch�ld hear you 
pra�se h�m or her to another 
adult.

•

•

•

If the work space �s used by 
others dur�ng the day, fill a 
basket w�th school suppl�es 
and let your ch�ld pull �t out 
at homework t�me.

Supply your ch�ld w�th 
d�fferent color folders for 
d�fferent subjects.

Help your ch�ld pr�or�t�ze 
ass�gnments.

Teach your ch�ld that h�s 
or her homework �s not 
fin�shed unt�l �t �s �n the 
correct folder and put �n a 
backpack by the door.

Prov�de your ch�ld w�th a 
calendar for track�ng test 
dates and project due dates.

•

•

•

•

•

Be aware that your ch�ld 
may need a break; th�s could 
mean phys�cal act�v�ty, or 
relax�ng w�th a snack. Avo�d 
TV. Use a t�mer to let your 
ch�ld know the break �s over 
and �t �s t�me to get back to 
work.

If your ch�ld �s spend�ng 
an unusually long t�me 
do�ng homework, contact 
the teacher and see �f some 
mod�ficat�on can be made. 
Make sure your ch�ld’s 
teacher knows how hard 
th�s �s for h�m or her. 

•

•

Location

Help your ch�ld choose a 
d�stract�on free work space 
that w�ll be regularly ava�l-
able for homework.

Your ch�ld should have a 
comfortable cha�r and good 
l�ght�ng. Some ch�ldren 
concentrate better w�th to-
tal s�lence, others w�th low 
mus�c.

A chewy snack, l�ke sugar 
free gum may help w�th 
concentrat�on.

•

•

•

Encouragement
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germ�nat�on �s?” A good place to 
start �s to find out what the ch�ld 
already knows. Ask the ch�ld, “What 
can you tell me about George 
Wash�ngton?”  Almost any answer 
can be used as a good beg�nn�ng to 
start a conversat�on. Ch�ldren w�ll 
remember new �nformat�on better �f 
they can relate �t to someth�ng they 
already know. 

Wr�t�ng can be espec�ally 
challeng�ng to a ch�ld who learns 
d�fferently. To wr�te, the ch�ld must 
do many th�ngs at once. F�rst, the 
ch�ld must hold the story �n h�s 
or her head, tell �t �n the correct 
order, remember punctuat�on and 
spell�ng, and once all th�s �s done 
the ch�ld may feel defeated because 
the end result looks so messy. 
Bra�nstorm w�th your ch�ld before 
wr�t�ng beg�ns about words that 
m�ght be used and have them l�sted 
near by. Another way of help�ng a 
ch�ld tackle a wr�t�ng ass�gnment 
m�ght be to teach and then post 
the POWER strategy on page 28. 
Th�s w�ll help the ch�ld to break 
the ass�gnment �nto smaller, more 
manageable parts.

Related Services
In order to adequately educate your 
ch�ld, h�s or her IEP may spec�fy 
serv�ces other than those prov�ded 
by the classroom teacher. The 
follow�ng are some of the related 
serv�ces your ch�ld may rece�ve:

Ass�st�ve Technology. Any 
p�ece of equ�pment that 
�mproves a ch�ld’s ab�l�ty 
to commun�cate, to be 
�ndependent, and to learn. 

•

It could be an augmentat�ve 
commun�cat�on board or a 
wheel cha�r.

Aud�olog�cal. Serv�ces 
to �dent�fy ch�ldren w�th 
hear�ng loss and to help 
w�th language �mprovement, 
speech, l�pread�ng, 
conversat�on, or the 
appropr�ate use of hear�ng 
a�ds.

Counsel�ng. School 
counselors who work to 
�mprove behav�or, self-
control, and self-esteem of 
students.

Med�cal. Ava�lable for 
d�agnost�c reasons and to 
make recommendat�ons for 
spec�al ed serv�ces based on 
the ch�ld’s d�sab�l�ty.

Occupat�onal Therapy.
Act�v�t�es focus fine motor 
sk�lls, such as wr�t�ng, 

•

•

•

•
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sort�ng, eat�ng, and other 
sk�lls that ass�st �n �mprov�ng 
da�ly l�fe.

Or�entat�on and Mob�l�ty. 
Ass�stance for any ch�ld who 
needs to be taught how to 
travel around the school 
bu�ld�ng, perhaps because of 
v�sual �mpa�rment.

Parent Counsel�ng and 
Tra�n�ng. Helps parents of 
ch�ldren w�th spec�al needs 
to understand how the�r ch�ld 
�s develop�ng, and also refers 
to other groups who can offer 
financ�al plann�ng or other 
profess�onal serv�ces.

Phys�cal Therapy. Prov�ded 
by a l�censed therap�st, th�s 
serv�ce concentrates on gross 
motor funct�on�ng. That �s, 
large body movements l�ke 
s�tt�ng, stand�ng, and mov�ng. 

Psycholog�cal. School 
psycholog�st g�ves test�ng, 
�nterprets results, and acts as 
a consultant to school staff.

Rehab�l�tat�ve Counsel�ng. 
Independence tra�n�ng, 
employment preparat�on, 
vocat�onal tra�n�ng, and 
�ntegrat�on �nto the work 
place.

School Health Serv�ces. 
Nurs�ng serv�ces that are 
necessary to ass�st a ch�ld so 
he or she w�ll benefit from 
the educat�onal plan must 
be descr�bed �n the IEP, and 
may be serv�ces such as 

•

•

•

•

•

•

adm�n�ster�ng med�cat�on, 
prov�d�ng ass�stance w�th 
catheter�zat�on, or breath�ng 
therapy.

Soc�al Work. Prov�des group 
or �nd�v�dual therapy and 
helps w�th problems �n the 
ch�ld’s home that may affect 
the ch�ld’s adjustment �n 
school.

Speech. D�agnoses speech 
and language d�sorders, 
prov�des therapy, and 
counsels parents and teachers 
regard�ng speech problems.

Transportat�on. Schools 
are respons�ble for  
transportat�on of spec�al 
educat�on students to and 
from school and �n and 
around the bu�ld�ng.

There may be other serv�ces that 
the IEP team �dent�fies that are not 
on th�s l�st. Spec�fic goals w�ll be 
wr�tten for related serv�ces, just as 
goals are wr�tten for class work. 

Finally, You Have a Plan
Now that you are past the 
evaluat�on stage and have a wr�tten 
plan and a comfortable rout�ne, 
relax a l�ttle. You deserve �t. It �s 
a good �dea to g�ve your ch�ld’s 
teachers a l�ttle t�me to get the 
program runn�ng smoothly before 
check�ng on �t. Once the school year 
�s underway and the teacher has had 
a chance to get your ch�ld’s program 
up and runn�ng, establ�sh an 
atmosphere of cooperat�on w�th the 
teacher. Th�s �s essent�al to keep�ng 

•

•

•
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track of your ch�ld’s academ�c, 
behav�oral, and soc�al act�v�ty �n 
the classroom. Some parents and 
teachers stay �n touch by way of a 
notebook that �s passed back and 
forth everyday, by telephone, or 
by frequent conferences. Probably 
some comb�nat�on of the above �s 
best. Be as pos�t�ve as you can be 
and let the teacher know that you 
apprec�ate the work done on behalf 
of your ch�ld. 

Annual Review

Once a year the school system �s 
requ�red to rev�ew your ch�ld’s 
Ind�v�dual Educat�on Program. Th�s 
�s called the annual rev�ew. Your 
school system �s requ�red to not�fy 
you �n wr�t�ng of the purpose of 
the meet�ng and who w�ll attend. 
It should be attended by at least 
three people: the parent, the 
teacher, and a representat�ve of the 
school system who �s author�zed 
to comm�t the school resources. If 
your ch�ld spends t�me �n a regular 
classroom, the teacher of that class 
must attend. In add�t�on, spec�al�sts 
such as the school psycholog�st, 
an occupat�onal therap�st, or the 
school nurse may attend. The 
meet�ng must be at a t�me and place 
that �s conven�ent for you. Also, �f 
you need ass�stance w�th Engl�sh, 
they must prov�de an �nterpreter. 

There �s an opt�on �n some states 
to replace the annual rev�ew 
w�th a  rev�ew every 3 years. The 
benefit may be that teachers spend 
less t�me on paperwork th�s way. 
However, ch�ldren grow and change 
a lot �n 3 years, and �f you are not 

comfortable w�th th�s �dea you 
may opt for an annual rev�ew.  As 
w�th the evaluat�on conference and 
the el�g�b�l�ty meet�ng, have your 
thoughts, �deas, and quest�ons 
wr�tten down before the meet�ng 
beg�ns. You may want to br�ng 
someone w�th you, a spouse or 
fr�end, who has seen your ch�ld 
progress.

Triennial Review

Every 3 years the school system �s 
requ�red to conduct an extens�ve 
rev�ew of your ch�ld’s progress. Th�s 
�s called the tr�enn�al rev�ew. There 
may be ent�rely new evaluat�ons 
done, and there w�ll be a new 
el�g�b�l�ty dec�s�on about whether to 
cont�nue spec�al educat�on. There 
w�ll be a thorough rev�ew of ex�st�ng 
data to determ�ne wh�ch new 
evaluat�ons may be needed. If there 
are any new areas of suspected 
d�sab�l�ty, you may request certa�n 
evaluat�ons, and unless they prov�de 
rat�onal for refus�ng, the school �s 
requ�red to prov�de them. 

Records

Many school systems keep three 
types of records:

Cumulat�ve F�le. Th�s file 
conta�ns report cards, 
standard�zed test scores, 
teacher reports, and a copy 
of your ch�ld’s Ind�v�dual 
Educat�on Plan (IEP) �f your 
ch�ld �s already �n spec�al 

•
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Request for School Records

                                                                                                   Date:                               
_______________________________
Director of Special Education or Principal
_______________________________
School District
_______________________________
School

Re:       (Child’s name)      
             (Date of Birth)       
             (School)               
           
Dear:       (Director of Special Education or Principal)      

I am developing a personal home file for my Child’s Special Education information. I am 
requesting a complete copy of all school records, cumulative and confidential, within 
the school district that contains my child’s name, ____________________________.

Please include copies of all evaluations and actual test scores, the Cumulative 
Record, Health Record, Disciple Record, Psychological Record, Confidential Record, 
Assessments, Individual Educational Plans, and Teacher Record. 

If the school district charges a fee for this service, please alert me as soon as possible. 
If you have any questions about my request contact me at_______________.

     Sincerely,
                                                                    
     Parent/Guardian Signature
                                                                    
     Parent/Guardian Printed Name
                                                                    
     Address
                                                                    
     City, State, Zip Code
                                                                    
     Telephone Number

Received by: _____________________________________ Date: ________
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For more 
information 
about raising 
a special needs 
child while in 
the military, 
see module 
four, “Families 
in Transition,”  
of this Parent 
Tool Kit.
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educat�on. You can get a copy 
of th�s through your school 
office.

Confident�al F�le. Th�s may 
be kept at the school or �n 
an adm�n�strat�ve office. It 
has all the reports wr�tten 
about your ch�ld’s evaluat�on, 
med�cal records �f ava�lable, 
summar�es of meet�ngs held 
by the evaluat�on team, and 
somet�mes a record of your 
correspondence w�th the 
school. Ask the pr�nc�pal to 
see th�s file.

Compl�ance F�le. Some 
school systems keep a 
separate file w�th all reports, 
records of meet�ngs, and all 
correspondence. You can ask 
the pr�nc�pal �f th�s file ex�sts.

To rece�ve cop�es of any of these 
files, ask your school system what 
the procedure �s. If you request 
cop�es of your ch�ld’s records, the 
school must prov�de them, but 
there may be a charge for the cost of 
copy�ng. You must request a copy of 
your ch�ld’s records �n wr�t�ng

Transition to Adulthood

If your ch�ld has been �nvolved w�th 
spec�al educat�on for several years, 
you have a good understand�ng 
of the IEP process. Trans�t�on�ng 
out of school and �nto the world 
has a d�fferent focus. Instead 
of �dent�fy�ng and work�ng to 
m�n�m�ze your ch�ld’s challenges, 
you are look�ng toward the future 

•

•

and explor�ng what �t w�ll take for 
your ch�ld to learn a job or l�ve on 
h�s or her own. 

Once a ch�ld graduates or leaves 
the school system, there �s no 
guaranteed program to p�ck up 
where IDEA leaves off. However, 
start�ng between the ages of 
14 and 16, your ch�ld’s IEP w�ll 
beg�n to address the trans�t�on 
process. Trans�t�on serv�ces are a 
coord�nated set of act�v�t�es that 
w�ll a�d a ch�ld w�th a d�sab�l�ty as 
he or she moves from school to post 
school act�v�t�es. These act�v�t�es 
should be based on the ch�ld’s 
needs, tak�ng �nto account h�s or 
her strengths and �nterests. 

Your ch�ld should be ass�sted �n 
develop�ng post school l�v�ng 
object�ves concern�ng employment 
or da�ly l�v�ng sk�lls. T�me �n school 
m�ght be spent w�th an emphas�s on 
pract�cal l�fe matters, l�ke read�ng 
job appl�cat�ons or menus and 
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learn�ng money sk�lls. Ask your 
ch�ld what k�nd of work he or she 
would l�ke to do. Is �t real�st�c?  Is 
there a comprom�se that can be 
made so that your ch�ld’s des�res can 
be met? Perhaps a ch�ld who wants 
to be a veter�nar�an could work �n a 
vet’s office. 

These trans�t�on serv�ces should 
start no later than the first IEP �n 
order to be �n effect when the ch�ld 
turns 16, and should be updated 
annually there after. Also, no later 
than 1 year before reach�ng the age 
of major�ty under state law, your 
ch�ld must be �nformed of h�s or 
her r�ghts under IDEA, �f any, that 
w�ll transfer to h�m or her upon 
reach�ng the age of major�ty. 

What opt�ons are there for your 
ch�ld? 

College. Whether two or 
four year, colleges offer 
opportun�t�es for students 
w�th d�sab�l�t�es to cont�nue 
the�r educat�on. Because 
of the Amer�cans w�th 
D�sab�l�t�es Act (ADA), 
colleges cannot d�scr�m�nate 
aga�nst otherw�se qual�fied 
students w�th d�sab�l�t�es.

 
Cont�nu�ng and Adult 
Educat�on. These courses 
range from computer sk�lls 
to cook�ng and offer a way to 
expand your ch�ld’s hor�zons.

Vocat�onal Tra�n�ng. There 
are trade schools that 
typ�cally prepare students for 
spec�fic occupat�ons, such 

•

•

•

as beaut�c�an or electr�c�an 
and requ�res a h�gh school 
d�ploma to attend. 

On-the-Job Tra�n�ng. Is 
short-term tra�n�ng that 
allows a ch�ld to learn 
a job wh�le work�ng on 
the s�te. Many vocat�onal 
rehab�l�tat�on agenc�es, 
d�sab�l�ty organ�zat�ons, and 
large compan�es prov�de 
th�s sort of tra�n�ng and 
placement. 

Compet�t�ve Employment. 
These are jobs �n the 
ma�nstream of everyday l�fe. 
Compet�t�ve employment 
descr�bes jobs for wh�ch 
your ch�ld would get pa�d the 
go�ng rate. The law proh�b�ts 
d�scr�m�nat�on and requ�res 
reasonable accommodat�ons 
be made �f the person �s 
qual�fied for the job. 

Supported Employment. 
Th�s �s pa�d employment 
for people w�th severe 
d�sab�l�t�es, who have a 
job coach that prov�des 
gu�dance by help�ng the 
employee �mprove job sk�lls 
or any other job related 
needs. Generally the coach 
�s �nvolved heav�ly �n the 
beg�nn�ng of employment, 
but �s less �nvolved as the 
employee ga�ns �n sk�ll and 
comfort.

Adult Day Programs. These 
programs prov�de a work 
env�ronment �n a superv�sed 
sett�ng w�th other d�sabled 

•

•

•

•
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workers. They w�ll usually 
rece�ve tra�n�ng �n l�fe sk�lls 
and recreat�on.

Centers for Independent 
L�v�ng. Here people w�th 
d�sab�l�t�es develop self help 
and advocacy sk�lls l�ke 
balanc�ng a check book, 
clean�ng, and cook�ng 
nutr�t�ous foods.

Guardianship and 
Declaration of Incapacitation 
Usually when a ch�ld reaches the 
age of major�ty, 18 �n most states, 
�t �s assumed that he or she w�ll 
be able to make dec�s�ons about 
health, finances and the future. 
However, for some ch�ldren th�s 
�s not the case. Once your ch�ld 
reaches the age of major�ty you w�ll 
have no control over educat�onal, 
financ�al, or health related dec�s�ons 
your ch�ld m�ght make. If you are 
concerned that your ch�ld w�ll 
not be capable of mak�ng these 
dec�s�ons respons�bly, cons�der 
ask�ng the courts for guard�ansh�p. 
The age of major�ty var�es from 
state to state. Check www.
m�l�taryhomefront.dod.m�l/efm to 
find out �nformat�on about your 
state.

Guard�ansh�p �s a court approved 
relat�onsh�p between a legal 
guard�an and the person w�th a 
d�sab�l�ty. The court w�ll define the 
degree of legal author�ty that the 
guard�an w�ll have to act on behalf 
of the d�sabled person. Deta�led 
documentat�on from a phys�c�an 

•

w�ll be needed to show that your 
ch�ld �s not mentally capable of 
becom�ng �ndependent.

Laws concern�ng guard�ansh�p vary 
from state to state, so �f you move 
to another state, you w�ll have to 
reapply �n the new state.

For More Information

Obta�n the other modules of 
th�s Parent Tool K�t at www.
m�l�taryhomefront.dod.m�l/efm or 
from your EFMP coord�nator. 

Module One, Birth to Age 
Three

Module Three, Health 
Benefits

Module Four, Families in 
Transition

Module F�ve, Advocating for 
Your Child

Module S�x, Resources and 
Support 

Parenting Advice
The Nat�onal D�ssem�nat�on Center 
for Ch�ldren w�th D�sab�l�t�es 
www.n�chcy.org

V�s�t the STOMP (Spec�al�zed 
Tra�n�ng for M�l�tary Parents) 
webs�te and cons�der jo�n�ng the�r 
l�st serve. Th�s group can help you 
find other m�l�tary fam�l�es w�th 
except�onal ch�ldren.
www.stompproject.org

•

•

•

•

•

If you are 
considering 
obtaining 
guardianship 
for your child, 
learn about the 
guardianship 
laws in your 
state, and 
begin the 
process well 
before your 
child turns 18.

❦

http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.nichcy.org/
http://www.stompproject.org
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Writing A Successful IEP 
www.ldonl�ne.org

Advocacy Information 
State by state l�st of Protect�on 
and Advocacy Agenc�es as well as 
�nformat�on on advocacy strateg�es.
www.reedmart�n.com

Your Rights
Sect�on 504 of the  
Rehab�l�tat�on Act 
www.ed.gov (search 504)

IDEA 
www.wr�ghtslaw.com 

http://www.ldonline.org/
http://www.reedmartin.com/
http://www.ed.gov/index.jhtml
http://www.wrightslaw.com/
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Car�ng for a d�sabled ch�ld can be exhaust�ng phys�cally, emot�onally, 
and financ�ally. There are obv�ous expenses (e.g., ongo�ng med�cal 

treatment, ass�st�ve technology, and sk�lled nurs�ng), but other less obv�ous 
expenses take the�r toll as well (e.g., t�me off from work to attend frequent 
med�cal appo�ntments, spec�al d�ets, and more t�me lost due to s�ck days). 
Few fam�l�es can prov�de adequate care to d�sabled fam�ly members 
w�thout med�cal and financ�al ass�stance from a var�ety of programs. 
D�sabled fam�ly members of el�g�ble un�formed personnel have the benefit 
of part�c�pat�ng �n the Department of Defense’s healthcare system, known 
as TRICARE. You may also qual�fy for further benefits through state or 
federal programs. 

TRICARE

TRICARE �s the Department of 
Defense’s healthcare system for 
members of the m�l�tary and the�r 
fam�l�es �n the U.S. and all over the 
world. TRICARE �s an organ�zat�on 
that �ncludes m�l�tary healthcare 
resources as well as c�v�l�an 
healthcare prov�ders who have been 
author�zed by TRICARE to rece�ve 
re�mbursement. The follow�ng are 
author�zed c�v�l�an prov�ders:

Network prov�ders who have 
d�scount agreements w�th 
TRICARE.

Part�c�pat�ng prov�ders who 
are not part of the TRICARE 
network but who have agreed 
to accept TRICARE allowable 
charges as payment �n full.

 
Non-part�c�pat�ng prov�ders 
who do not accept TRICARE 
allowable charges as payment 
�n full. These prov�ders may 

•

•

•

be pa�d up to fifteen percent 
more than the allowable 
charges and may requ�re 

IntroductionIntroduction

di
d 

you know

The Defense Enrollment 
El�g�b�l�ty Report�ng System 
(DEERS) �s a computer�zed 

database of m�l�tary sponsors, 
fam�l�es, and others worldw�de 
who are el�g�ble for TRICARE 
benefits. DEERS reg�strat�on 

�s requ�red for TRICARE 
el�g�b�l�ty. To be sure your 

DEERS �nformat�on �s current 
you may go to your nearest 
un�formed serv�ces ID card 
center (to find, go to www.

dmdc.osd.m�l and search by z�p 
code) or contact the Defense 

Manpower Data Center 
Support Office (DSO) at 

1-800-538-9552.

H
ealth B

enefits

http://www.dmdc.osd.mil
http://www.dmdc.osd.mil
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benefic�ar�es to file the�r 
own cla�ms and wa�t for 
re�mbursement.

TRICARE �s organ�zed �nto four 
geograph�c reg�ons: North, South, 
West, and Overseas. The three 
reg�ons located w�th�n the Un�ted 
States offer the same opt�ons for 
healthcare plans and coverage. If 
you are a TRICARE benefic�ary 
l�v�ng overseas, you have fewer 
opt�ons. V�s�t the TRICARE 
webs�te, www.tricare.osd.mil, to find 
helpful l�nks to TRICARE reg�onal 
webs�tes. 

TRICARE Options for 
Active Duty Family 
Members

To meet the d�verse needs of act�ve 
duty fam�l�es, TRICARE offers 
several healthcare plans.

TRICARE Prime
Pr�me �s TRICARE’s managed-care 
opt�on, s�m�lar to a c�v�l�an health 
ma�ntenance organ�zat�on. Act�ve 
duty serv�ce members are requ�red 
to be enrolled �n TRICARE Pr�me 
and may choose to enroll the�r 
fam�l�es. Th�s �s the only TRICARE 
opt�on that requ�res enrollment 
and the serv�ce member must 
enroll each fam�ly member. The 
benefic�ar�es rece�ve med�cal care 
from a local m�l�tary treatment 
fac�l�ty or from a network approved 
healthcare prov�der. Act�ve duty 
fam�ly members who are enrolled 
�n Pr�me enjoy enhanced cl�n�cal 
prevent�ve benefits. As a Pr�me 
enrollee, you must follow some 

well-defined rules and procedures, 
such as seek�ng care first from your 
pr�mary care manager and rece�v�ng 
a referral from h�m or her as well as 
author�zat�on from your reg�onal 
contractor when seek�ng spec�alty 
care. Fa�lure to follow these steps 
may result �n costly Po�nt of Serv�ce 
(POS) charges. 

TRICARE Prime Remote
If you are a fam�ly member l�v�ng 
w�th an act�ve duty serv�ce person, 
and you l�ve e�ther fifty m�les or 
a one hour dr�ve from the closest 
m�l�tary med�cal treatment fac�l�ty, 
you may enroll �n TRICARE Pr�me 
Remote for Act�ve Duty Fam�ly 
Members. Enrollment �s requ�red, 
and once enrolled you must select 
or be ass�gned a local pr�mary care 

❦
In all military 
facilities, active 
duty service 
members have 
priority for 
care, followed 
by active 
duty family 
members 
enrolled in 
Prime.

di
d 

you know

The TRICARE Pr�me po�nt-
of-serv�ce opt�on (POS) allows 

TRICARE Pr�me enrollees 
to rece�ve nonemergency, 

TRICARE-covered serv�ces 
from any TRICARE-author�zed 
prov�der w�thout a referral from 
the�r pr�mary care manager or 

author�zat�on from a healthcare 
finder. Us�ng the TRICARE 

Pr�me po�nt-of-serv�ce opt�on 
�s more costly to the enrollee 

and POS charges �ncurred 
after the catastroph�c cap has 
been met are the benefic�ary’s 

respons�b�l�ty.

http://www.tricare.osd.mil
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manager (PCM) where network 
pr�mary care prov�ders are ava�lable. 
If no network pr�mary care prov�der 
�s ava�lable, you may use any 
TRICARE author�zed prov�der 
for pr�mary care. Contact your 
TRICARE reg�onal managed care 
support contractor for help locat�ng 
a prov�der.

TRICARE Standard
Standard �s a fee-for-serv�ce opt�on 
that g�ves el�g�ble fam�ly members 
the opt�on to see any TRICARE-
cert�fied/author�zed prov�der (e.g., 
doctor, nurse-pract�t�oner, lab, 
cl�n�c, etc.). 

TRICARE Standard can be 
used s�multaneously w�th Extra 
(d�scussed �n follow�ng sect�on). 
If you see a non-network prov�der 
you w�ll �ncur greater out of pocket 
costs and have to file your own 
cla�ms. However, Standard affords 
you the greatest cho�ce of prov�ders 
and may be the only opt�on to 
fam�ly members �n some locat�ons. 
It �s not an opt�on for act�ve duty 

serv�ce members. To see a cost 
compar�son of TRICARE opt�ons 
see the chart at www.tr�care.osd.m�l.

TRICARE Extra
TRICARE Extra �s a preferred-
prov�der opt�on that allows act�ve 
duty fam�ly members us�ng the 
TRICARE Standard benefit to 
rece�ve care from TRICARE 
network prov�ders w�th lower out of 
pocket costs. 

W�th TRICARE Extra there are 
no cla�ms to file, but the cho�ce of 
prov�ders �s l�m�ted to those �n the 
network. TRICARE Extra �s not 
ava�lable to act�ve duty members, 
nor �s �t ava�lable overseas. 

Pharmacy Benefit

The TRICARE pharmacy benefit 
offers mult�ple ways to have a 
prescr�pt�on filled. The most cost-
effect�ve way to rece�ve prescr�pt�on 
drugs �s through the nearest 
un�formed serv�ces m�l�tary med�cal 
treatment fac�l�ty (MTF). If unable 
to v�s�t a un�formed serv�ces MTF 
pharmacy, you have three other 
opt�ons: TRICARE ma�l order 
pharmacy (TMOP), TRICARE 
reta�l network pharmac�es, and 
non-network pharmac�es. For more 
�nformat�on on how to save costs 
and make the most of th�s benefit 
use the pharmacy l�nk www.tricare.
osd.mil/pharmacy.

di
d 

you know

Enrollment forms for TRICARE 
Pr�me and TRICARE Pr�me 

Remote must be rece�ved by the 
reg�onal/overseas contractor 
by the 20th of the month for 

coverage to start the first day of 
the next month.

❦
Eligible family 
members are 
covered under 
TRICARE 
Standard 
unless they 
enroll in 
TRICARE or 
Prime Remote.

http://www.tricare.osd.mil
http://www.tricare.osd.mil/pharmacy
http://www.tricare.osd.mil/pharmacy
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TRICARE’s Benefits for 
Families with Special Needs

To help fam�l�es �n the m�l�tary 
who face the extra challenges that 
come w�th car�ng for a spec�al needs 
fam�ly member, TRICARE offers 
add�t�onal programs to those who 
are el�g�ble.

Extended Care Health Option 
(ECHO)
In 2005, TRICARE �ntroduced 
the Extended Care Health Opt�on 
(ECHO) to replace the Program For 
Persons W�th D�sab�l�t�es (PFPWD). 
TRICARE ECHO offers most of the 
benefits that PFPWD d�d, w�th the 
add�t�on of home resp�te care and 
an �ncrease �n the allowable cost 
share from the government from 
$1,000 to $2,500. The purpose of 
the ECHO program �s to prov�de 
financ�al ass�stance and add�t�onal 
benefits for serv�ces, equ�pment 

or suppl�es beyond those ava�lable 
through TRICARE Pr�me, Extra, or 
Standard. 

Who Qualifies?
Act�ve duty fam�ly members who 
have one of the follow�ng cond�t�ons 
may qual�fy for ECHO benefits:

Moderate or severe mental 
retardat�on.

A ser�ous phys�cal d�sab�l�ty.

An extraord�nary phys�cal 
or psycholog�cal cond�t�on 
that leaves the benefic�ary 
homebound. 

Mult�ple d�sab�l�t�es �nvolv�ng 
two or more body systems. 

•

•

•

•

TRICARE Plan Options for Active Duty Family Members

Prime Extra Standard

Annual Deductible None E-5 & above – 
$150/person or $300/
family 
E-4 & below –
$50/person or $100/
family

E-5 & above –
$150/person or $300/
family 
E-4 & below –
$50/person or $100/
family

Annual Enrollment Fee None None None

Civilian 
Outpatient Visit

No cost 15% of negotiated fee 20% of allowed 
charges

Civilian 
Inpatient Admission

No cost $14.35/day 
($25 minimum)

$14.35/day 
($25 minimum)

Civilian Inpatient
Mental Health

No cost $20/day $20/day

Civilian Inpatient 
Skilled Nursing 
Facility Care

No cost $11/day 
($25 minimum) 

$11/day 
($25 minimum) 

This informations is current as of March 2006. Rates are subject to change on an annual basis: go to 
the TRICARE website for current cost information.

❦
The term 
“beneficiary” 
refers to the 
person who 
is entitled to 
the services. 
Frequently, this 
is your child.
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How Do I Register?
To part�c�pate �n TRICARE ECHO 
the benefic�ary must first do the 
follow�ng:

Enroll �n the Except�onal 
Fam�ly Member Program 
(EFMP) of the sponsor’s 
m�l�tary serv�ce.

Once enrolled �n EFMP, 
reg�ster w�th the reg�onal 
TRICARE office. 

You can enroll �n the Except�onal 
Fam�ly Member Program at 
your nearest Fam�ly Support 
Center. To find th�s go to the 
www.m�l�taryhomefront.dod.
m�l/d�rector�es. Here you w�ll be 
able to find your nearest Fam�ly 
Support Center as well as an EFMP 
coord�nator.

To enroll �n EFMP you must 
complete Department of Defense 
(DoD) form 2792, wh�ch �s a 
med�cal summary, and �f your 
ch�ld �s school age you must also 
complete DoD form 2792-1, wh�ch 
�s a summary of spec�al educat�on or 
early �ntervent�on serv�ces. Subm�t 
these completed forms to your 
EFMP coord�nator for process�ng. 
Once form 2792 �s completed and 
approved by the EFMP coord�nator, 
you must then show proof of 
enrollment to the Managed Care 
Support Contractor (MCSC). In 
most cases, a copy of the approved 
2792 form �s cons�dered proof. The 
MCSC �s the one who w�ll approve 
ECHO coverage and update the 
DEERS system to �nd�cate that your 

•

•

ch�ld �s el�g�ble for ECHO. You can 
expect th�s process to take four to 
s�x weeks.

In the meant�me, contact the 
Reg�onal TRICARE contractor w�th 
proof of enrollment �n EFMP. The 
proof of enrollment can be a copy of 
your appl�cat�on form for EFMP. 

El�g�ble fam�ly members may be 
granted prov�s�onal ECHO status 
for a per�od of no more than 90 days 
wh�le they wa�t for the�r appl�cat�on 
to be completed.

What Benefits are Available?
The follow�ng are ECHO benefits:  

Med�cal and rehab�l�tat�ve 
serv�ces, prosthes�s, 
orthoped�c braces, and 
appl�ances.

•

“Talking to 
other moms 
with disabled 
kids is really 
important to 
me and it helps 
me be a better 
mom. When I 
talk to moms 
with similar 
challenges we 
blow of steam, 
share ideas, 
and know 
that we aren’t 
alone.”

~ Marcie, mom 
to twin girls 
with Downs 

Syndrome, Fort 
Lewis, WA

parent
toparent

❦

TRICARE Regional Offices:

North Reg�on: 
       Health Net     
       1-877-874-2273

South Reg�on:  
Humana M�l�tary 
Healthcare Serv�ces 
1-800-444-5445

 
West Reg�on:  
Tr�West 
1-888-874-9378

Overseas:  
1-888-777-8343

•

•

•

•

http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
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Durable equipment and 
maintenance.

Training for families to use 
assistive technology devices.

Training for families to 
provide home administered 
medical interventions.

Special education.

Institutional care when 
residential care is required.

Transportation under certain 
conditions.

Assistive communication 
services (e.g., interpreters, 
readers for the blind).

16 hours of respite care 
services per month if the 
beneficiary is receiving 
another ECHO benefit.

ECHO Home Healthcare(see 
next section).

•

•

•

•

•

•

•

•

•

Respite Care
Some fam�l�es are �nterested �n 
resp�te care but are concerned 
about the �nd�v�duals who w�ll care 
for the�r ch�ld �n the�r absence. 
Resp�te care prov�ders are all h�red 
through Med�care cert�fied home 
health agenc�es. Th�s means that 
there have been background checks 
and screen�ng done to help assure 
the qual�ty of the careg�vers. Meet 
your careg�ver before they care 
for your ch�ld to determ�ne your 
comfort level w�th the �nd�v�dual. If 
the careg�ver does not seem to be 
a good fit for your fam�ly, ask for 
another appl�cant from the agency.

ECHO Cost Shares
Sponsors w�ll pay part of the 
monthly author�zed ECHO 
expenses for the�r fam�ly members 
based on the�r pay grade.

After the monthly cost share �s 
pa�d, TRICARE w�ll pay up to 
$2,500 per month for author�zed 
ECHO benefits, except for the 
ECHO Home (EHHC) benefit. If 
costs exceed $2,500 per month, 
the sponsor �s respons�ble for the 
add�t�onal costs. If more than one 
fam�ly member w�th the same 
sponsor qual�fies for ECHO, 
TRICARE w�ll pay up to $2,500 for 
each el�g�ble benefic�ary. 

ECHO Home Healthcare 
(EHHC)
EHHC prov�des home bound 
fam�ly members w�th �ntens�ve 
home serv�ces and suppl�es �f 
they generally requ�re more 
than 28 hours per week of home 
health serv�ces or resp�te care. 

di
d 

you know

For more �nformat�on about 
ECHO benefits, v�s�t the 
TRICARE webs�te, www.

tr�care.osd.m�l, or call your 
reg�onal office.

❦
The purpose of 
respite care is 
to benefit the 
whole family by 
proving a rest 
for the primary 
caregiver, while 
ensuring the 
dependent 
child is cared 
for by a 
competent care 
giver.

http://www.tricare.osd.mil/echo/default.cfm
http://www.tricare.osd.mil/echo/default.cfm
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Benefic�ar�es are cons�dered home 
bound �f the�r cond�t�on generally 
prevents them from be�ng able to go 
out because of the cons�derable and 
tax�ng effort of leav�ng the home.

Any absence of the benefic�ary 
due to treatments or adult day 
care programs w�ll not d�squal�fy 

benefic�ar�es from be�ng cons�dered 
home bound and el�g�ble for EHHC. 
Th�s can be of use to benefic�ar�es 
who stay home to avo�d l�v�ng �n 
�nst�tut�onal fac�l�t�es, acute care 
fac�l�t�es, or sk�lled nurs�ng homes. 

Your ch�ld may qual�fy for the 
follow�ng benefits:

Nurs�ng care from a 
reg�stered nurse or by a 
l�censed or vocat�onal nurse 
who �s under the d�rect 
superv�s�on of a reg�stered 
nurse.

•

ECHO Cost-Shares
Sponsor Pay Grade Monthly Cost-Share

E-1 through E-5 $25.00

E-6 $30.00

E-7 and O-1 $35.00

E-8 and O-2 $40.00

E-9, WO/WO-1, CWO-2 and O-3 $45.00

CWO-3, CWO-4 and O-4 $50.00

CWO-5, O-5 $65.00

O-6 $75.00

O-7 $100.00

O-8 $150.00

O-9 $200.00

O-10 $250.00

di
d 

you know
If you th�nk you have been 

�ncorrectly den�ed serv�ces, you 
may appeal. When serv�ces are 
den�ed, you w�ll rece�ve a letter 

expla�n�ng the reason for the 
den�al and the steps necessary 

to appeal the dec�s�on. 
Occass�onally m�stakes are 

made, so be prepared to 
quest�on any den�al you th�nk 

has been made �n error.
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Serv�ces prov�ded by a home 
health a�d under the d�rect 
superv�s�on of a reg�stered 
nurse.

Phys�cal therapy, 
occupat�onal therapy, speech 
and language serv�ces, or 
med�cal or soc�al serv�ces 
under the d�rect�on of a 
phys�c�an.

Teach�ng and tra�n�ng 
act�v�t�es.

Med�cal suppl�es.

How Do I Qualify For EHHC?
To qual�fy for EHHC the fam�ly 
member must meet all of the 
follow�ng requ�rements:

Be reg�stered �n ECHO.

Phys�cally res�de �n the 
Un�ted States, the D�str�ct of 
Columb�a, Puerto R�co, the 
V�rg�n Islands, or Guam.

Be homebound.

Be case managed, to �nclude 
requ�red serv�ces as spec�fied 
�n a phys�c�an cert�fied plan 
of care, and rece�ve per�od�c 
assessments of needs.

Rece�ve home serv�ces from a 
TRICARE author�zed home 
agency.

Requ�re med�cally necessary 
sk�lled serv�ces beyond the 
level of coverage prov�ded 

•

•

•

•

•

•

•

•

•

•

by the TRICARE Home 
Prospect�ve Payment System 
benefit.

Requ�re more than two 
med�cal �ntervent�ons dur�ng 
the e�ght hour per�od that the 
pr�mary care g�ver(s) would 
normally be sleep�ng. 

EHHC Respite Benefit
Resp�te care �s a break from duty 
for parents of spec�ally challenged 
ch�ldren. Th�s benefit �s offered 
to help pr�mary careg�vers as 
well as the�r ch�ldren. It prov�des 
rest for parents as well as sk�lled 
superv�s�on for ch�ldren. The goal �s 
to promote well-be�ng for the whole 
fam�ly. Th�s benefit �s geared to help 
fam�l�es w�th home bound ch�ldren 
who have med�cal cond�t�ons that 
requ�re frequent �ntervent�ons by 
the�r pr�mary careg�vers. These 
benefic�ar�es may rece�ve 8 hours 
of resp�te care 5 days a week. A 
Med�care cert�fied home health 
agency w�ll prov�de �nformat�on 
on careg�vers, whom you can meet 
before they care for your ch�ld. It 
�s �ntended for fam�ly members 
whose med�cal cond�t�ons requ�re 
frequent �ntervent�ons so that the 
pr�mary careg�ver has t�me to sleep. 
Th�s �s separate from the 16 hours 
of resp�te care offered by ECHO 
and cannot be used w�th the ECHO 
resp�te care program. Resp�te 
benefits cannot be used for s�bl�ng 
care, employment, deployment, or 
pursu�ng educat�on, and they are 
not accumulat�ve. 

•
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Home Healthcare
Home healthcare may be author�zed 
for an act�ve duty fam�ly �nstead of 
EHHC �f the need �s �nterm�ttent or 
part t�me. Serv�ces �nclude sk�lled 
nurs�ng and home health a�d care.

Skilled Nursing Facility Care
TRICARE w�ll prov�de coverage 
for care del�vered �n a sk�lled 
nurs�ng fac�l�ty (SNF) when 
nurs�ng and rehab�l�tat�on serv�ces 
are determ�ned to be med�cally 
necessary. They are prov�ded by 
l�censed nurses, phys�cal therap�sts, 
occupat�onal therap�sts, etc., and 
they are performed under the 
general superv�s�on of a Med�care/
TRICARE-author�zed phys�c�an. 
For TRICARE to cover your ch�ld’s 
adm�ss�on to a sk�lled nurs�ng 
fac�l�ty, the ch�ld must have had a 
med�cal cond�t�on that requ�red 
hosp�tal�zat�on for at least three 
consecut�ve days. Adm�ss�on to the 
sk�lled nurs�ng fac�l�ty �s covered 

as long as your ch�ld �s adm�tted 
w�th�n 30 days of d�scharge from 
the hosp�tal. Your doctor’s plan of 
care must demonstrate your ch�ld’s 
need for med�cally necessary, sk�lled 
serv�ces for TRICARE to pay for the 
care. 

Hospice Care  
Hosp�ce care �s des�gned to comfort 
term�nally �ll pat�ents and the�r 
fam�l�es once the pat�ent �s not 
expected to l�ve longer than 6 
months. The goal of Hosp�ce care 
�s to prov�de d�gn�ty and comfort 
to the dy�ng, and e�ghty percent 
of hosp�ce care �s �n home or �n 
nurs�ng homes. TRICARE w�ll cover 
most of the costs of hosp�ce care, 
and there are no l�m�ts on custod�al 
care or personal comfort �tems 
under hosp�ce rules. Benefic�ar�es 
must elect hosp�ce �n l�eu of bas�c 
benefits.

Mental Healthcare
Unless the benefic�ary has a ser�ous 
mental �llness that qual�fies for care 
under ECHO, mental healthcare 
benefits can be confus�ng. Mental 
healthcare covered under the 
TRICARE program has the 
follow�ng restr�ct�ons:

The prov�der must establ�sh 
the med�cal necess�ty, and the 
TRICARE contractor must pre-
author�ze the follow�ng mental 
healthcare serv�ces. 

Inpat�ent care, up to 
author�zed annual l�m�t.

Care at res�dent�al treatment 
fac�l�t�es. 

•

•

❦
The sixteen 
hour respite 
benefit 
available 
under ECHO 
cannot be used 
at the same 
time as the 
forty hours a 
week available 
under ECHO 
Home Health 
Care.  
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Extens�ons to TRICARE 
annual l�m�ts on �npat�ent 
care. 

Outpat�ent mental care 
exceed�ng 2 outpat�ent v�s�ts 
per week or 8 outpat�ent 
v�s�ts per year.

The follow�ng are annual l�m�ts for 
�npat�ent care:

30 days for pat�ents over  
age 19. 

45 days for pat�ents under 
age 19.

150 days for �npat�ent care �n 
res�dent�al treatment centers 
(ava�lable only to those under 
age 21). 

7 days detox and 21 days 
rehab�l�tat�on for substance 
abuse. 

The d�sorders that qual�fy for 
TRICARE mental healthcare 
benefits �nclude cond�t�ons such 

•

•

•

•

•

•

as depress�on, anx�ety, obsess�ve-
compuls�ve d�sorder, b�-polar 
d�sorder, sch�zophren�a, attent�on 
defic�t d�sorders, and aut�sm. 

TRICARE mental health benefits 
do not cover treatment for we�ght 
loss, sexual dysfunct�on, certa�n 
personal�ty d�sorders, or spec�al 
learn�ng d�sab�l�t�es. 

Case Management
Case management �s offered 
as a system for organ�z�ng and 
�ntegrat�ng the many serv�ces 
that are often requ�red for the 
management of complex phys�cal or 
emot�onal �llnesses. It �s des�gned 
to �mprove the qual�ty of care, 
control costs, and support pat�ents 
through catastroph�c med�cal 
s�tuat�ons by prov�d�ng a br�dge 
between acute-care and long-term-
care serv�ces. TRICARE offers 
case management to benefic�ar�es 
who are rece�v�ng care for 
chron�c or h�gh r�sk health �ssues. 
Benefic�ar�es w�th catastroph�c or 
term�nal �llnesses may also qual�fy 
for case management. If you are 

di
d 

you know

Act�ve duty fam�ly members 
who need counsel�ng for 
behav�oral or emot�onal 

d�fficult�es that are not covered 
under TRICARE should v�s�t 

www.m�l�taryonesource.com or 
call 1-800-342-9647. 

di
d 

you know

TRICARE has developed a 
record keep�ng system called 

Spec�al Care Organ�zat�on 
Record (SCOR) wh�ch �s 

des�gned to help fam�l�es l�ke 
yours keep the�r ch�ld’s med�cal 
records organ�zed and easy to 
access. V�s�t SCOR at www.

tr�care.osd.m�l.

❦
TRICARE 
provides 8 
routine therapy 
sessions per 
fiscal year 
without the 
necessity 
of a PCM 
referral. Family 
members may 
self-refer. 

http://www.militaryonesource.com/skins/MOS/home.aspx
http://www.tricare.osd.mil/ocmo/documents/SCOR.doc
http://www.tricare.osd.mil/ocmo/documents/SCOR.doc
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�nterested �n case management, 
ask your pr�mary care prov�der for 
�nformat�on.

Help and Information 
You can access TRICARE program 
�nformat�on twenty-four hours a 
day, seven days a week by v�s�t�ng 
the TRICARE webs�te, www.
tr�care.osd.m�l. From the s�te you 
can get reg�onal contractor contact 
�nformat�on, �nclud�ng toll-free 
numbers and l�nks to reg�on-
spec�fic Web pages. You can find 
�mportant TRICARE �nformat�on 
and get your quest�ons answered 
regard�ng el�g�b�l�ty, TRICARE 
Pr�me enrollment, benefits and 
co-payments, serv�ces that requ�re 
a referral or pr�or author�zat�on, 
cla�ms payment, and any other type 
of TRICARE quest�on. 

Should you need help w�th 
TRICARE �ssues, have all 
�nformat�on about your case at 
hand when you talk to a customer 
serv�ce representat�ve or your 
case manager. Th�s �ncludes 
referrals and author�zat�ons, 
TRICARE Explanat�on of Benefits 
(EOBs), med�cal/dental b�lls from 
prov�ders, letters regard�ng den�als, 
debt collect�on not�ces, etc. The 
�nformat�on you prov�de w�ll help 
your case manager move qu�ckly 
to understand and resolve your 
problem. The representat�ves/case 
managers w�ll work w�th you and 
prov�de other agency po�nts of 
contact to help you w�th your case. 

TRICARE Service Center 
(TSC) Directory
TSCs are located throughout 
the reg�ons and are staffed w�th 
customer serv�ce representat�ves 
to prov�de help on a walk-�n bas�s. 
There �s a TSC locator ava�lable 
through the TRICARE webs�te, 
www.tr�care.osd.m�l.

Beneficiary Counseling and 
Assistance Coordinators 
(BCACs)/Health Benefits 
Advisors (HBAs)
Reg�onal Offices and most m�l�tary 
treatment fac�l�t�es are staffed w�th 
benefic�ary counselors/benefit 
adv�sors whose job �s to advocate 
for you and adv�se you about 
the TRICARE system. These 
counselors can prov�de �nformat�on, 
ass�stance on benefit opt�ons, 
enrollment quest�ons, status of 
cla�ms �nformat�on, as well as help 
w�th referrals and appo�ntments. 
The benefits counselor can 

di
d 

you know

TRICARE Onl�ne �s the 
Department of Defense Internet 

med�cal portal that prov�des 
TRICARE benefic�ar�es w�th 
secure, �nteract�ve, one-stop-
shopp�ng access to a host of 
un�que and exc�t�ng serv�ces, 
tools, and resources. You can 

make appo�ntments for pr�mary 
care, check cla�ms �nformat�on, 

access a med�cal l�brary, find 
l�nks to �nformat�on about 

health and wellness as well as 
�nformat�on about fac�l�t�es 

and prov�ders. See www.
tr�careonl�ne.com.

http://www.tricare.osd.mil
http://www.tricare.osd.mil
http://www.tricare.osd.mil
http://www.tricareonline.com
http://www.tricareonline.com
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a�d commun�cat�on between 
benefic�ar�es and the m�l�tary 
treatment fac�l�ty and help find 
answers to quest�ons that can’t be 
found through the usual channels, 
as well as help w�th the appeals 
process. There �s a BCAC D�rectory 
at www.tr�care.osd.m�l/bcacdcao.

Debt Collection Assistance 
Office Program
TRICARE prov�des Debt Collect�on 
and Ass�stance Officers (DCAO) 
whose role �t �s to advocate for 
benefic�ar�es who need help deal�ng 
w�th the confus�on of mult�ple 
med�cal or dental b�lls. If you have 
rece�ved a not�ce from a collect�on 
agency concern�ng a med�cal b�ll 
or have a d�spute about a med�cal 
b�ll, do not hes�tate to contact 
the closest DCAO. They w�ll help 

research your cla�m and prov�de you 
w�th a wr�tten explanat�on of how to 
resolve your collect�on problem. 

Should you need the ass�stance 
of a DCAO, you should br�ng 
any documentat�on you have 
concern�ng the collect�on act�on 
or b�ll�ng d�spute. Th�s �ncludes 
debt collect�on letters, TRICARE 
Explanat�on of Benefits (EOBs), and 
med�cal/dental b�lls from prov�ders. 
The more �nformat�on you can 
prov�de, the eas�er �t w�ll be to 
determ�ne the cause of the problem. 

The DCAO w�ll research your 
cla�m w�th the appropr�ate cla�ms 
processor or other agency po�nts 
of contact and prov�de you w�th 
a wr�tten explanat�on of how to 
resolve your collect�on problem. 
The collect�on agency w�ll be 
not�fied by the DCAO that act�on �s 
be�ng taken to resolve the �ssue. 

The DCAO cannot prov�de you 
w�th legal adv�ce or fix your cred�t 
rat�ng, but can help you through the 
debt collect�on process by prov�d�ng 
you w�th documentat�on for your 
use w�th the collect�on or cred�t 
report�ng agency �n expla�n�ng the 
c�rcumstances relat�ng to the debt. 
You may locate the nearest DCAO 
by contact�ng your TRICARE 
contractor or onl�ne at www.tr�care.
osd.m�l/bcacdcao.

di
d 

you know

 If you lose your TRICARE 
coverage because of separat�on 
from the m�l�tary, d�vorce, or 
a dependent ch�ld reach�ng 
the age of 21 or 23, you w�ll 

be �ssued a Cert�ficate of 
Cred�table Coverage (CoCC) 
wh�ch �s proof to your next 

healthcare plan that you had 
prev�ous healthcare and l�m�ts 
the amount of t�me your new 
healthcare plan can exclude 

your part�c�pat�on because of 
preex�st�ng cond�t�ons.

❦
The DCAO 
is there to 
help people 
with issues 
concerning 
the complex 
legalities 
of medical 
finances.

http://www.tricare.osd.mil/bcacdcao/
http://www.tricare.osd.mil/bcacdcao/
http://www.tricare.osd.mil/bcacdcao/
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Catastrophic Cap
The TRICARE catastroph�c cap 
l�m�ts the amount of out-of-pocket 
expenses a fam�ly w�ll have to pay 
for TRICARE covered med�cal 
serv�ces. The cap appl�es to all 
allowable charges for covered 
serv�ces to �nclude annual 
deduct�bles, Pr�me enrollment 
fees, pharmacy co-pays, and other 
TRICARE allowable cost shares. 
Not �ncluded are out of pocket 
expenses pa�d under TRICARE 
Pr�me Po�nt of Serv�ce opt�on 
(POS). Also, any POS charges 
�ncurred after the catastroph�c cap 
has been met are the benefic�ar�es 
respons�b�l�ty. 

For Pr�me enrollees the catastroph�c 
cap for act�ve duty members and 
the�r fam�l�es �s $1,000. For fam�l�es 
us�ng Standard and Extra the 
catastroph�c cap �s $1,000 for fam�ly 
members of act�ve duty serv�ce 
members and $3,000 for other 
benefic�ar�es. 

IDEA and TRICARE
The Ind�v�duals w�th D�sab�l�t�es 
Educat�on Act (IDEA) �s leg�slat�on 
that ensures all ch�ldren w�th 
d�sab�l�t�es are prov�ded w�th 
a free and appropr�ate publ�c 
educat�on. Th�s �ncludes serv�ces 
necessary to meet the educat�onal 
goals descr�bed �n the�r Ind�v�dual 
Educat�on Program (IEP). Infants 
and toddlers who are, or may 
become, delayed due to �mpa�rment 
may rece�ve Early Intervent�on 
Serv�ces (EIS) or Educat�onal 
Developmental and Intervent�on 
Serv�ces (EDIS) �f they are �n a DoD 
school system. The serv�ces these 

ch�ldren rece�ve are often med�cal, 
d�agnost�c, or therapeut�c �n nature 
and are prov�ded by healthcare 
prov�ders. These serv�ces must be 
�dent�fied �n e�ther an Ind�v�dual 
Fam�ly Serv�ce Plan (ISFP) or an 
Ind�v�dual Educat�on Program 
(IEP). IDEA pol�cy �ntends for these 
serv�ces to be prov�ded at l�ttle or 
no cost to fam�l�es. 

The most recent leg�slat�on 
st�pulates that TRICARE w�ll pay �ts 
share of early �ntervent�on serv�ces 
that are med�cally or psycholog�cally 
necessary and would otherw�se be 
a TRICARE benefit. Cost shar�ng 
dec�s�ons are made on a case by 
case bas�s. Serv�ces �dent�fied �n an 
IEP for spec�al educat�on students 
between the ages of 3 and 21 
are pa�d for by state educat�onal 
agenc�es, and TRICARE w�ll be 
�nvolved only when �t can be shown 
that the necessary serv�ces are not 
ava�lable or adequate to meet the 
ch�ld’s needs. 

❦
For more 
information 
about Early 
Intervention 
or Special 
Education, see 
modules one 
and two of this 
Parent Tool 
Kit.

di
d 

you know

In many states, el�g�b�l�ty for 
Supplemental Secur�ty Income 

(SSI) qual�fies the �nd�v�dual 
 for Med�ca�d.
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Federal and State Programs 
with Benefits for Special 
Needs Families

The federal, state, and local 
governments offer programs 
des�gned to a�d d�sabled ch�ldren 
and to ensure they rece�ve the 
med�cal and educat�onal ass�stance 
they need. These benefits may be 
used by m�l�tary fam�l�es to augment 
TRICARE benefits, and several are 
l�sted here. For more �nformat�on 
about these benefits you may look 
under “Federal and State Programs” 
�n module s�x, Support and 
Resources of th�s Parent Tool K�t. 

Supplemental Security 
Income (SSI)
SSI �s a monthly payment to 
those w�th low �ncomes and few 
resources, and who are d�sabled, 
bl�nd, or 65 or older. Ch�ldren 

may qual�fy. If you th�nk you or 
your ch�ld m�ght qual�fy, v�s�t your 
nearest Soc�al Secur�ty Office or call 
the Soc�al Secur�ty Adm�n�strat�on 
Office at 1-800-772-1213. 

Medicaid 
Med�ca�d �s a program that pays 
for some �nd�v�duals and fam�l�es 
w�th low �ncome and few resources. 
M�l�tary fam�l�es who are struggl�ng 
w�th the cost of care for a d�sabled 
fam�ly member should apply for 
Med�ca�d. Benefits may exceed 
those offered by TRICARE. To 
apply, go to www.cms.hhs.gov. 

Medicare
Med�care �s a bas�c health �nsurance 
program for Amer�cans over the 
age of 65 and those w�th d�sab�l�t�es. 
Qual�ficat�on for Med�care �s based 
on the Med�care tax pa�d through 
work; however, a worker’s spouse, 
m�nor ch�ldren, and d�sabled adult 
ch�ldren may also qual�fy. To learn 
more, contact www.med�care.gov.

Food Stamps and Women, 
Infants and Children (WIC)
Food stamps and WIC are programs 
des�gned to prov�de fam�l�es w�th 
low �ncomes a nutr�t�ous d�et. 
El�g�b�l�ty �s based on �ncome and 
resources. TRICARE manages 
a WIC program for Act�ve Duty 
Fam�ly Members (ADFMs) who are 
overseas. For �nformat�on about 
these nutr�t�on programs, contact 
www.fns.usda.gov.

http://www.cms.hhs.gov/home/medicaid.asp
http://www.medicare.gov
http://www.fns.usda.gov
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Acronyms

ADFM	 Active Duty Family Member
ADSM	 Active Duty Service Member
BCAC Beneficiary Counseling and Assistance Coordinator
CoCC Certificate of Creditable Coverage
DCAO	 Debt Collection Assistance Officer
DEERS	 Defense Enrollment Eligibility Reporting System
ECHO Extended Care Health Option
EDIS	 Education Development and Intervention Service
EIS Early Intervention Services
EFMP	 Exceptional Family Member Program
EHHC ECHO Home Healthcare
EOB Explanation of Benefit
IDEA	 Individuals with Disabilities Education Act
IEP Individual Education Program
IFSP Individual Family Service Plan
MCSC	 Managed Care Support Contractor
MTF Military Treatment Facilities
PCM	 Primary Care Manager
POS Point of Service
SNF	 Skilled Nursing Facility
SSI Supplementary Security Income
STOMP Specialized Training of Military Parents
TRO TRICARE Regional Office
TSC TRICARE Service Center
TMOP	 TRICARE Mail Order Pharmacy
WIC	 Women and Children (nutrition program)
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For More Information

Obta�n the other modules of 
th�s Parent Tool K�t at www.
m�l�taryhomefront.dod.m�l/efm or 
from your EFMP coord�nator. 

Module One, Birth to Age 
Three

Module Two, Special 
Education

Module Four, Families in 
Transition

Module F�ve, Advocating for 
Your Child

Module S�x, Resources and 
Support 

For further �nformat�on regard�ng 
ECHO and EHHC, v�s�t www.
tr�care.osd.m�l/echo or call your 
TRICARE Reg�onal Office (TRO):

North Reg�on:   
1-877-874-2273

South Reg�on:   
1-800-444-5445

West Reg�on:   
1-888-874-9378

Overseas:   
1-888-777-8343

For more deta�ls about TRICARE 
health benefits go to www.
tr�careonl�ne.com.

•

•

•

•

•

•

•

•

•

For �nformat�on on a var�ety of 
top�cs, go to one of the follow�ng 
webs�tes:

www.m�l�taryhomefront.dod.m�l/
efm

www.m�l�taryhomefront.dod.m�l/
d�rector�es

To contact other parents w�th 
ch�ldren w�th d�sab�l�t�es, v�s�t www.
stompproject.org and cons�der 
jo�n�ng the�r l�st serve.

http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.tricare.osd.mil/echo/
http://www.tricare.osd.mil/echo/
http://www.tricareonline.com
http://www.tricareonline.com
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.stompproject.org
http://www.stompproject.org
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Relocating

Mov�ng �s an �ntegral part of l�fe 
as a m�l�tary fam�ly. There are 
belong�ngs to pack, a move to 
plan, expenses to be tracked, and a 
new home to find. When a fam�ly 
has a ch�ld w�th spec�al needs, 
these exper�ences are even more 
compl�cated and emot�on filled. 
As part of the m�l�tary commun�ty, 
there �s a lot of help ava�lable, such 
as financ�al help for the move and, �f 
des�red, a sponsor wa�t�ng to help at 
the new duty stat�on. It w�ll benefit 
the ent�re fam�ly to take advantage 
of these resources.

The Exceptional Family  
Member Program
It �s very �mportant that a ch�ld 
w�th spec�al needs be enrolled �n 
the Except�onal Fam�ly Member 
Program (EFMP). To enroll �n 
EFMP, contact the Fam�ly Support 
Center aboard the nearest m�l�tary 
�nstallat�on. Th�s w�ll ensure that 
your ch�ld’s med�cal and educat�onal 
needs w�ll be cons�dered as a duty 
stat�on �s selected. Serv�ce members 
w�ll be ass�gned to an area where 
the�r EFM’s educat�onal and med�cal 
needs can be met, prov�ded there 

�s a val�d personnel requ�rement 
for the serv�ce member’s grade and 
spec�alty. 

Serv�ce members have the opt�on 
of accept�ng ass�gnments where 
serv�ces for EFMs do not ex�st. 
Choos�ng th�s opt�on usually means 
that the serv�ce member must l�ve 
apart from the fam�ly so that the 
ch�ld can cont�nue to have h�s or her 
needs met. Contact the EFMP office 
at the new duty stat�on to let them 
know that you are com�ng and what 
your fam�ly’s needs m�ght be. If 
resp�te care or spec�al�zed daycare �s 
needed, the EFMP coord�nator can 
help prov�de ava�lable resources. 

IntroductionIntroduction

For m�l�tary fam�l�es, change �s certa�n. All fam�l�es want to make the 
changes that accompany relocat�ng, deploy�ng, or separat�ng from the 

m�l�tary as easy as they can for the�r ch�ldren. However, fam�l�es whose 
ch�ldren have spec�al needs must work even harder to help the�r ch�ldren 
weather the changes w�th as l�ttle stress as poss�ble. 

You can find a l�st�ng of Fam�ly 
Support Centers as well as 

EFMP Coord�nators at www.
m�l�taryhomefront.dod.m�l/

d�rector�es.

di
d 

you know

Fam
ilies in Transition

http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
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Family Support Centers
Once you know you are mov�ng, 
contact the nearest Fam�ly 
Support Center and ask to speak 
w�th a relocat�on spec�al�st. The 
Relocat�on Ass�stance Program 
offers a wealth of �nformat�on for 
the relocat�ng serv�ce members 
and the�r fam�l�es. Be sure to 
d�scuss your mov�ng allowances 
and understand how they are 
computed. Th�s �s also a good place 
to look for resources to help meet 
the needs of an except�onal ch�ld. 
The Fam�ly Support Center can 
also connect you to the Except�onal 
Fam�ly Member Programs and to 
ava�lable resp�te care programs. To 
find a fam�ly center near you go to 
www.militaryhomefront.dod.mil/
directories. 

SITES 
SITES (www.dmdc.osd.mil) �s a 
webs�te spec�fically des�gned w�th 
relocat�ng m�l�tary fam�l�es �n m�nd. 
There �s up-to-date �nformat�on 
about duty stat�ons and the 
surround�ng areas as well as help 
w�th plann�ng a move. There �s even 
a feature that w�ll help est�mate 
expenses and prov�de �nformat�on 
about travel allowances and 
ent�tlements. 

Schools
Ask your ch�ld’s current teacher to 
wr�te a letter �ntroduc�ng your ch�ld 
to the new teacher. An overv�ew of 
what the teacher sees as strengths 
and weaknesses, as well as a 
descr�pt�on of what works well w�th 
your ch�ld w�ll help the new teacher. 
Contact the new state’s Parent 

Tra�n�ng and Informat�on Center 
(www.taalliance.org) for �nformat�on 
on schools �n the new area. 

Medical Concerns
Before mov�ng, check to see what 
med�cal care �s ava�lable at the new 
duty stat�on. The Prov�der D�rectory 
on the TRICARE webs�te (www.
tricare.osd.mil) can help locate 
spec�alty serv�ces. Phone numbers 
are prov�ded so that prov�ders can 
be contacted �n advance to be sure 
that they are st�ll network prov�ders 
and are currently accept�ng new 
pat�ents.

If a ch�ld has spec�al phys�cal needs, 
take extra care to ensure that the 
ch�ld’s records are kept safe. Before 
mov�ng, make cop�es of the ch�ld’s 
�mportant documents and leave 
cop�es of �mportant papers w�th 
grandparents or close fr�ends �f 
poss�ble. 

❦
Once you are 
moved in, you 
may want 
to make an 
appointment 
with your new 
healthcare 
provider so 
your child will 
have a chance 
to become 
familiar with 
him or her 
before an 
illness occurs.

http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
https://www.dmdc.osd.mil/appj/sites/index.jsp
http://www.taalliance.org/centers/index.htm
http://www.tricare.osd.mil/providerdirectory
http://www.tricare.osd.mil/providerdirectory


Module Four: Families in Transition

57

Tell the Kids
For some fam�l�es, the news that the 
fam�ly �s mov�ng �s best presented 
�n a fam�ly meet�ng. If you th�nk 
the react�on �s l�kely to be a pos�t�ve 
one, th�s �s probably a good �dea. 
If, however, you th�nk your k�ds are 
go�ng to be upset, �t may be a good 
�dea to tell them one on one before 
the fam�ly meets to d�scuss th�s. 
Th�s w�ll allow t�me to react to each 
ch�ld �nd�v�dually, and may avo�d a 
scene where one upset ch�ld sets the 
tone and then negat�vely �nfluences 
the other ch�ldren. 

Before tell�ng the k�ds about the 
move, arm yourself w�th some of the 
pos�t�ve aspects of your new home. 

Is �t closer to fr�ends or 
fam�ly? 

Are there beaches? Is �t near 
an amusement park?  

•

•

If your k�ds are old enough, 
show them your new home 
on a map and beg�n the 
d�scuss�on of your journey to 
your new home. 

Should your ch�ld have a 
spec�al �nterest, find out �f 
there �s a museum on the way 
to your new home that your 
ch�ld would not be able to 
exper�ence otherw�se. 

Dec�de the best way to present 
the move and g�ve thought to how 
you w�ll handle var�ous emot�onal 
responses. 

D�scuss ways your ch�ldren 
can keep �n touch w�th 
fr�ends, or have a v�s�t 
planned before you move 
away so the good-bye won’t 
be so final. 

Be pos�t�ve. If you are upbeat 
about your move, your k�ds 
w�ll be reassured that all w�ll 
be well.

•

•

•

•

di
d 

you know

You can call M�l�tary  
OneSource (1-800-342-
9647) for a “Know Your 

Ne�ghborhood” report. Th�s w�ll 
g�ve you some �nformat�on �n 
hand as you d�scuss your new 

home w�th your ch�ldren.

❦
Consider 
your child’s 
developmental 
level. Will a 
visual aid help 
your child keep 
track of the 
plan for your 
move?  A count 
down on the 
calendar might 
help, along 
with a picture 
of boxes on the 
day the packers 
come, or a 
truck on the 
day the movers 
come.

Moving with Special 
Needs Checklist

Cop�es of �mportant records, such 
as IFSP, IEP, letters from doctors or 
EFMP confirm�ng Category Four 
status for pr�or�ty hous�ng (Navy and

 Mar�ne Corp), b�rth cert�ficates, and
 passports.

Refilled prescr�pt�on.

Contact �nformat�on for med�cal 
connect�ons �n the new locat�on. 

Contact �nformat�on for the doctor
 you already have a relat�onsh�p

 w�th, �n case you need adv�ce from
 someone who already knows your

 ch�ld.
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If your ch�ld has concerns, 
or �s gr�ev�ng for h�s or 
her old home already, �t �s 
very �mportant that you 
show your ch�ld that you 
understand th�s sorrow, and 
that �t �s natural and normal. 
You m�ght share some of 
your own sorrow coupled 
w�th some aspect of the new 
home that you are look�ng 
forward to. 

Rem�nd your ch�ld that the 
present home was once new, 
and yet they made fr�ends. 
Th�s w�ll happen aga�n. 

A calendar or t�me l�ne w�th 
p�ctures of th�ngs that w�ll 
be happen�ng lead�ng up to, 
dur�ng, and after the move 
may help calm the fears of 
younger or spec�al needs 
ch�ldren who rely on da�ly 
rem�nders to help them 
prepare for what each day 
w�ll br�ng. 

•

•

•

Have a fam�ly meet�ng to 
d�scuss the ch�ldren’s feel�ngs: 
whether they are exc�ted, 
angry, or worr�ed. Reassure 
your ch�ldren that all these 
feel�ngs are normal.  

F�nd t�me �n normal r�tuals 
of meal preparat�on or bed 
t�me to have one-on-one 
conversat�ons w�th your 
ch�ldren, so they can share 
the�r thoughts and feel�ngs 
about the move. 

Plan a farewell party. Take 
lots of photos and collect 
addresses, ema�l addresses, 
and phone numbers. 

If your ch�ld �s old enough, 
prov�de a scrapbook for the 
ch�ld to assemble. 

•

•

•

•

di
d 

you know

MTOM (www.defenselink.
mil/mtom) �s a webs�te 
des�gned for M�l�tary Teens 
On the Move. Th�s webs�te 
was spec�fically des�gned 
for ch�ldren 6 to 18 years 
old. It uses humor, empathy, 
test�mon�als, and upbeat 
v�suals to prov�de a wealth of 
relocat�on �nformat�on and to 
address the challenges fac�ng 
m�l�tary ch�ldren and youth as 
they cope w�th the stra�ns of 
mov�ng.

Moving Stories  
for Kids

Moving Day by Robert Kalan

We’re Moving by Heather Ma�sner

Boxes, Boxes Every Where  
by Crystal Bowman

Berenstain Bears Moving Day  
by Stan and Jan Berensta�n 

Alexander, Who’s Not (Do you hear  
me? I mean it!) Going to Move  by Jud�th Vo�st











❦
Moving day 
can be hectic, 
and children 
are not 
immune to the 
excitement and 
nervousness 
that may 
come with 
it. Consider 
asking a friend 
to keep your 
kids for the 
day.

http://www.defenselink.mil/mtom/index_t.htm
http://www.defenselink.mil/mtom/index_t.htm
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Mov�ng away from the 
fam�l�ar and �nto the 
unknown can be scary. G�ve 
your ch�ldren opportun�t�es 
to express the�r feel�ngs. 
Happy and exc�ted feel�ngs 
are much eas�er to accept 
and deal w�th, but negat�ve 
feel�ngs, l�ke sorrow or 
anger are just as val�d. If 
your ch�ldren feel that only 
happy thoughts should be 
expressed, the negat�ve 
emot�ons w�ll just go 
underground and may well 
surface as negat�ve behav�ors. 
Th�s does not mean your 
ch�ld �s ent�tled to set a 
negat�ve tone for the whole 
fam�ly or that poor behav�or 
�s acceptable, but honest 
talk may d�ffuse some of the 
d�fficulty.

•

Packing
Before the movers arr�ve, set as�de 
the follow�ng �tems �n a room w�th a 
b�g s�gn on the door ask�ng movers 
to stay out:

Important documents such 
as school records, dental 
records, any med�cal records, 
b�rth cert�ficates, �nsurance 
pol�c�es, cop�es of PCS 
orders, and a copy of the 
household �nventory form.  

Med�c�ne and med�cal 
equ�pment that w�ll travel 
w�th you. 

Comfort needs, l�ke a p�llow 
or some favor�te mus�c or 
DVDs. 

 
Overseas Suitability Screening
Before be�ng stat�oned overseas or 
to a remote ass�gnment, all fam�l�es 
of serv�ce members are screened for 
overseas su�tab�l�ty. The screen�ng 
�s mandatory and �s used to 
determ�ne �f the member or fam�ly 
member(s) have any spec�al needs 
that may requ�re spec�al med�cal or 
educat�onal attent�on. The presence 
of a spec�al need does not mean 
a fam�ly �s not el�g�ble to travel 
overseas; however, �t does mean 
extra care �s necessary to be sure 
the fam�ly �s l�v�ng �n an area that �s 
su�table to all fam�ly members.

Traveling with Kids

Whether travel�ng by plane, tra�n, 
or automob�le, travel�ng w�th 
ch�ldren takes some plann�ng. 

•

•

•

di
d 

you know

Med�cally requ�red equ�pment 
can be sh�pped �n the same 

manner as the sponsor’s 
profess�onal papers and books 

and does not count aga�nst your 
household we�ght allowance. 

V�s�t your Transportat�on Office 
(TO) or Traffic Management 

Office (TMO) for more 
�nformat�on. You w�ll need 
a letter from your phys�c�an 
stat�ng that the equ�pment �s 

med�cally necessary.

❦
Command 
sponsorship 
is required 
for families 
to participate 
in TRICARE 
Overseas 
Program Prime
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The follow�ng t�ps w�ll help make 
the tr�p go smoothly: 

Be sure to �nform TMO �f a 
ch�ld has spec�al needs.

Be proact�ve �n contact�ng 
the a�rl�nes or other 
serv�ces to assure there are 
arrangements for wheelcha�r 
storage and to find out 
the locat�ons of access�ble 
bathrooms. If a wheelcha�r �s 
needed at the gate, make the 
calls yourself to be sure th�s 
happens. 

Keep secur�ty �tems w�th�n 
reach.

Have healthy snacks at hand.

Br�ng plast�c bags for trash.

Br�ng books, cards, and 
games to help pass the t�me. 
A few new �tems may hold a 
ch�ld’s attent�on longer than 
an old favor�te. 

A ch�ld m�ght enjoy be�ng �n 
charge of h�s/her own travel 
bag; however, regulate how 
much �s put �nto th�s bag so 
that �t doesn’t get too heavy! 

Br�ng an �nexpens�ve 
umbrella stroller; these 
can be espec�ally helpful �n 
a�rports and tra�n stat�ons. 

Tape emergency contact 
�nformat�on �n ch�ldren’s 
cloth�ng or have them wear a 
med�cal alert bracelet. 

•

•

•

•

•

•

•

•

•

Take a portable DVD player 
�f poss�ble, along w�th the 
ch�ld’s favor�te DVDs as well 
as comfort�ng mus�c for 
bedt�me. 

Keep hand w�pes ready for 
frequent hand clean�ng after 
stops and before eat�ng.

Air Travel
The A�r Carr�er Access Act 
proh�b�ts a�rl�nes from proh�b�t�ng 
passengers on the bas�s of d�sab�l�ty 
and actually requ�res U.S. a�r 
carr�ers to accommodate the needs 
of passengers w�th d�sab�l�t�es. For 
more �nformat�on contact www.
d�sab�l�ty�nfo.gov.

•

•❦
“As parents we 
are our family’s 
best advocates.” 

~Katrina, mom 
to a daughter 

with downs 
syndrome, 

Quantico, VA

pa
re
nt

to
pa

re
nt

di
d 

you know

Each serv�ce has a system 
to screen fam�l�es so that 
any spec�al needs w�ll be 
�dent�fied and can be taken 
�nto cons�derat�on as the 
serv�ce member �s ass�gned 
to a new duty stat�on.

Army–Fam�ly Member 
Deployment Screen�ng

Navy–Su�tab�l�ty Screen�ng

Mar�ne Corps–Su�tab�l�ty 
Screen�ng

A�r Force–Fam�ly Member 
Relocat�on Clearance 
Process

http://www.disabilityinfo.gov/digov-public/public/DisplayPage.do?parentFolderId=500
http://www.disabilityinfo.gov/digov-public/public/DisplayPage.do?parentFolderId=500
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Keep the follow�ng th�ngs �n m�nd 
as you prepare for the tr�p:

Contact the a�rl�ne 48 hours 
�n advance of the fl�ght �f 
spec�al serv�ces are needed, 
such as a resp�rator hook 
up or transportat�on of an 
electr�c wheelcha�r.

Ask �f the bathrooms are 
access�ble �f fly�ng on an older 
or small a�rcraft.

Remember that ass�st�ve 
dev�ces do not count toward 
the l�m�t on the number of 
p�eces of carry on luggage. 
Wheelcha�rs (�nclud�ng 
collaps�ble battery-powered 
wheelcha�rs) and other 
ass�st�ve dev�ces have pr�or�ty 
for �n-cab�n storage space 
(�nclud�ng �n closets), as long 
as you take advantage of 
preboard�ng. 

Ask your phys�c�an about 
the safety of fly�ng �f a 
fam�ly member suffers from 
se�zures. Get the phys�c�an’s 

•

•

•

•

recommendat�on �n wr�t�ng 
and carry �t w�th you as part 
of your fam�ly’s med�cal 
records. 

Cons�der br�ng�ng a stroller 
to gate check, as there can 
be a lot of ground to cover 
between gates. 

Use a backpack �nstead of 
a d�aper bag as �t w�ll leave 
your hands free to hold on to 
k�ds.

Br�ng snacks for the k�ds, as 
few self-respect�ng toddlers 
w�ll eat a�rplane food, and on 
many fl�ghts only a small bag 
of pretzels �s offered anyway.

Dec�de �f board�ng early 
would be the best cho�ce for 
your fam�ly. A�r-cond�t�on�ng 
�s generally not turned on 
unt�l just before take-off, so 
a squ�rmy ch�ld would have 
to rema�n st�ll longer than 
necessary �n an overheated 
plane. Some fam�l�es tag 
team, w�th one parent 

•

•

•

•

di
d 

you know

If you choose to check your car 
seat, you can ask that �t be put 
�nto a large plast�c bag that �s 

ava�lable at the a�rport. Th�s w�ll 
prevent �t from becom�ng so�led.

di
d 

you know

It m�ght help to prepare your 
k�ds for go�ng through secur�ty. 
Pract�ce w�th a toddler walk�ng 

through a doorway one at a t�me 
and hand�ng over that prec�ous 

backpack to be X-rayed.

❦
If your child 
requires oxygen 
and is traveling 
by air, arrange 
to have oxygen 
provided by 
the airlines as 
you will not be 
allowed to use 
your own.
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board�ng early w�th the 
bags and the other parent 
board�ng later w�th the k�ds. 

Be sure the car seat you 
have �s compat�ble w�th 
a�rl�ne seats. Check the 
a�rl�ne’s webs�te for car seat 
�nformat�on. 

Traveling by Train
If you are travel�ng by tra�n, Amtrak 
w�ll ass�st those �n wheelcha�rs �n 
the case of h�gh or low platforms 
or b�-level tra�ns. Your ch�ld may 
rema�n �n the wheelcha�r en route 
or the cha�r may be stowed. Should 
your ch�ld requ�re oxygen, you must 
make reservat�ons �n advance and 
g�ve not�ce of your need to br�ng 
oxygen aboard at least 12 hours 
before you board. Please call 1-800-
USA-RAIL (1-800-872-7245) for 
more �nformat�on about br�ng�ng 
oxygen on an Amtrak tra�n, as well 
as stat�on access�b�l�ty. 

Tra�n travel means that more 
�nteract�on w�th ch�ldren �s poss�ble 
than �n a car, espec�ally �f there �s 
only one dr�ver. Be sure to br�ng 
act�v�t�es your ch�ld enjoys, such 
as favor�te stor�es, card games, and 
healthy snacks. 

Traveling by Car
Travel�ng �n a car affords a fam�ly 
greater flex�b�l�ty than �n a plane or 
a tra�n. You can stop and explore or 
stretch your legs when you would 
l�ke to. To make the most of the 
journey, plan a route w�th places 
of �nterest to stop along the way. 
Prov�de ch�ldren w�th a map w�th 
the route to the new home clearly 

•

marked, and stops along the way 
marked as well. Car games w�ll help 
pass the t�me. Download a map of 
the Un�ted States (www.eduplace.
com) and have the ch�ldren color 
�n a state each t�me they spot a 
l�cense plate from that state. Have 
a scavenger hunt w�th each fam�ly 
member try�ng to spot �tems on a 
l�st.

Temporary Lodging
For �nformat�on about temporary 
lodg�ng, go to www.m�l�tary.com 
and cl�ck on “Travel” and then 
“M�l�tary Lodg�ng Opt�ons.” Make 
reservat�ons as far �n advance as 
poss�ble. Ment�on your fam�ly’s 
EFMP status as some bases have 
spec�al accommodat�ons. Be sure 
to ask �f they have wheelcha�r 
access�ble rooms or rooms w�th 
TTY for the deaf or hear�ng 
�mpa�red �f necessary. 

di
d 

you know

Amtrak allows tra�ned serv�ce 
an�mals accompany�ng 

passengers w�th d�sab�l�t�es �n all 
customer areas �n the stat�ons, 
tra�ns, and Amtrak Thruway 
motor coaches. If the tra�n 

schedule perm�ts, you may walk 
your serv�ce an�mal at stat�on 
stops. However, �f you plan to 

walk your an�mal dur�ng the tr�p, 
please not�fy the conductor when 

you first board the tra�n.

❦
If your child 
is likely to run 
or wander off, 
be sure you 
have a copy 
of the child’s 
identifying 
information 
with you at 
all times. If 
your child is 
not verbal, you 
may want to 
put identifying 
information 
on the child. 
Remember to 
use a phone 
number other 
than the home 
phone. 

http://www.eduplace.com/ss/maps/usa.html
http://www.eduplace.com/ss/maps/usa.html
http://www.military.com/
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Ideas for your 
Scavenger Hunt

flash�ng red l�ght  
bus  
s�gns �n fore�gn languages  
food store  
pol�ce car 
person us�ng 
a cell phone 
school 
someone on a b�ke  
statue  
church  
p�ckup truck  
dog �n a car 
s�lo
tra�n tracks  
a car just l�ke ours
cows  
pond or lake  
d�rt road  
tractor  
gas stat�on  
horses  
barn deer 

 
A Toddler’s Scavenger Hunt 

 
tall bu�ld�ng  
lake or pond  
b�ke  
br�dge  
red car  
an�mal  
truck  
stop s�gns  
store  

•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•

Some fam�l�es find the t�me �n 
trans�t, wh�le wa�t�ng for belong�ngs 
to catch up w�th them, to be a b�t of 
a break from the usual household 
respons�b�l�t�es. When there �s only 
a su�tcase of clothes, the amount 
of work necessary to keep up the 
fam�ly �s d�m�n�shed. Take th�s t�me 
to find fun �n the new area. Help 
k�ds to enjoy themselves and get a 
pos�t�ve feel for the�r new home.

Housing
Should your fam�ly l�ve on base 
or off?  F�ve percent of on base 
hous�ng has the advantage of be�ng 
wheelcha�r access�ble, a feature that 
can be hard to find off base. L�fe 
on base has the added advantage 
of other m�l�tary fam�l�es close 
by. Becom�ng part of a support�ve 
commun�ty may be eas�er on base 
than �t �s off, where ne�ghbors may 
not understand or be �nterested �n 
the m�l�tary l�festyle. A b�g factor 
�n th�s dec�s�on �s the wa�t for 
hous�ng, wh�ch var�es from base to 
base. Some Serv�ces offer pr�or�ty 
hous�ng to el�g�ble fam�l�es w�th 
EFMs. 

Schools
An �mportant factor �n your 
dec�s�on about hous�ng �s schools. 
Invest�gate both on base, �f 
ava�lable, and off base schools. 
Contact these schools well �n 
advance of the move to beg�n the 
d�scuss�on of how your ch�ld’s 
un�que needs w�ll be met. Meet 
w�th adm�n�strators of both systems 
to share your ch�ld’s IEP, and see 
what �s ava�lable �n each system. 
Your ch�ld’s IEP should be honored 
unt�l a new IEP �s wr�tten, but 
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ava�lable serv�ces may vary, as m�ght 
the �nd�v�dual school’s approach 
to spec�al educat�on. Even on a 
base w�th a DoD school, the ch�ld 
m�ght be transferred off base �f �t �s 
determ�ned that the c�v�l�an school 
�s better su�ted. Th�s �s more l�kely 
�f the ch�ld has severe or profound 
challenges. For more �nformat�on 
about spec�al educat�on and schools, 
see module two, Special Education, 
of th�s Parent Tool K�t.

Childcare
For work�ng parents, find�ng h�gh-
qual�ty care �s a h�gh pr�or�ty. As a 
m�l�tary parent of a spec�al needs 
ch�ld, find�ng ch�ldcare that can 
accommodate sh�ft work, extended 
hours, and weekend duty and can 
meet the un�que needs of a ch�ld can 
be challeng�ng. 

Look for ch�ldcare that �s �nclus�ve. 
Inclus�ve ch�ldcare allows ch�ldren 
to learn together �n an educat�onal 
atmosphere that supports and 
nurtures the �nd�v�dual strengths 
of each ch�ld, and each ch�ld 
part�c�pates �n the da�ly rout�nes and 
act�v�t�es of the class regardless of 
cogn�t�ve or phys�cal �mpa�rments. 

Every ch�ld deserves the opportun�ty 
to �nteract w�th other people 
regardless of h�s or her ab�l�ty level. 
Most m�l�tary �nstallat�ons have 
spec�al resource teams to help 
parents of spec�al needs k�ds find 
appropr�ate ch�ldcare. These teams 
may be compr�sed of ch�ldcare 
spec�al�sts, an EFMP advocate, 
a publ�c health nurse, and the 
parents. The purpose of th�s team 
�s to explore ch�ldcare and youth 
act�v�t�es for ch�ldren w�th certa�n 
spec�al needs who are �nvolved 
�n �nstallat�on ch�ldcare or youth 
programs. The team w�ll �dent�fy the 
care opt�ons ava�lable to best meet 
the ch�ld’s needs as well as cons�der 
any �ncreased techn�cal support, 
spec�al serv�ces, or staffing that may 
be necessary to care for the ch�ld 
appropr�ately. 

For more �nformat�on about 
ch�ldcare, check w�th the 
�nstallat�on’s Resource and Referral 
Office. A resource spec�al�st can 
gu�de you through the reg�strat�on 
process, accred�tat�on and fees, and 
the explorat�on of both on and off 
base opt�ons to choose the best care 
for your ch�ld. Installat�ons have 
d�fferent names for the office that 
manages the ch�ldcare programs, so 
�f the name of the office �s unknown, 
the best place to start �s at the home 
�nstallat�on’s Ch�ld Development 
Center (CDC) ask wh�ch office 
prov�des local ch�ldcare resource 
and referral serv�ces. Telephone 
numbers of all CDCs and school-age 
programs at can be found at www.
m�l�taryhomefront.dod.m�l/efm. 

di
d 

you know
For state spec�fic educat�on 

�nformat�on check www.
m�l�taryhomefront.dod.m�l/efm.

❦
The Army calls 
their special 
needs childcare 
resource the 
Special Needs 
Accommodation 
Process (SNAP), 
The Navy 
and Marines 
call theirs the 
Special Needs 
Evaluation 
Review Team 
(SNERT), and 
the Air Force 
does not have 
this service.

http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
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What are the pr�or�t�es for 
placement on the l�st at th�s 
�nstallat�on?

I have more than one ch�ld. What 
�s your pol�cy on plac�ng s�bl�ngs? 

What process do you use for 
keep�ng my data up to date? 

W�ll you get �n touch w�th me, 
or w�ll I be respons�ble for 
per�od�cally updat�ng you? 

What �s the range of t�me that I 
m�ght have to wa�t for a space to 
open up �n my ch�ld’s age group? 

I w�ll need ch�ldcare �n the 
�nter�m. W�ll you help me find �t? 

What �s your ch�ld/prov�der rat�o?

W�ll the center adapt the phys�cal 
env�ronment to meet my ch�ld’s 
needs w�th the goal of �ncreas�ng 
h�s or her part�c�pat�on?

W�ll the prov�ders adapt mater�als 
and curr�culum to promote 
�ndependence and cap�tal�ze on 
my ch�ld’s favor�te act�v�t�es?

Do the prov�ders have exper�ence 
work�ng w�th adapt�ve dev�ces?
What types of tra�n�ng have the 
prov�ders had?

How w�ll the center �mplement 
and mon�tor my ch�ld’s IFSP or 
IEP? 

What �s your prov�der/ch�ld rat�o?

W�ll the center allow me to 
work w�th the care prov�ders 
to show proper pos�t�on�ng, 
use of equ�pment, med�cat�on 
adm�n�strat�on, etc?

W�ll therap�sts have a qu�et area 
to work w�th my ch�ld?

How w�ll the center fac�l�tate 
d�aper�ng? (Somet�mes centers 
w�ll not have chang�ng tables �n 
rooms for 3 and 4 year olds.)

Do you have staff members who 
know Amer�can S�gn Language 
(ASL) or have exper�ence 
work�ng w�th augmentat�ve 
commun�cat�on dev�ces?

What are your emergency 
med�cal procedures? How close 
are they to a med�cal fac�l�ty? Do 
you have a nurse on staff?

Does the center have a d�sc�pl�ne 
pol�cy? (Ask for a copy.)

Does the center have a method 
for fil�ng compla�nts? Whom 
would I speak w�th?

Do you prov�de Emergency 
Resp�te Care?

  Questions to Ask About Childcare•

❦
Every military 
childcare 
program has a 
Parent Advisory 
Board (PAB) in 
which parents 
are able to voice 
concerns and 
make recom-
mendations for 
improving 
service.



66

DoD Special Needs Parent Tool Kit

Moving In
Move �n day �s exc�t�ng. The new 
house starts to feel l�ke home, 
and everyone �s rel�eved to have 
fam�l�ar objects back. G�ve thought 
to creat�ng mov�ng day trad�t�ons. 
They can be a s�mple as hav�ng 
Ch�nese take out the first n�ght �n a 
new home, or eat�ng the first meal 
on boxes, even though the table �s 
back. Because of the exc�tement, 
pay spec�al attent�on to ch�ldren 
who may wander or find danger �n 
unfam�l�ar surround�ngs. If resp�te 
care �s needed, contact the fam�ly 
support center.

Safety in a New Home
Look over a new home w�th an 
eye for hazards such as busy roads 
or creeks near by. Hold a fam�ly 

meet�ng to d�scuss these hazards 
w�th ch�ldren and establ�sh firm 
boundar�es defin�ng where they are 
allowed to go.

If a ch�ld �s l�kely to run away from 
the house, talk to the local pol�ce 
or the M�l�tary Pol�ce (MPs) about 
th�s. Prov�de them w�th a current 
photo and a descr�pt�on of the ch�ld. 
Expla�n how the ch�ld �s d�fferent 
and m�ght react �f confronted. 
Be sure to �nclude all contact 
�nformat�on �n the sheet and g�ve 
cop�es to the MPs or local pol�ce. 
Remember to update the photo and 
contact �nformat�on as necessary.

You may want to make several 
cop�es of th�s to have on hand �n 
case of emergency and to take w�th 
you when you travel.

This is our 
son Michael.

We work very hard 
to keep him safe, but 
sometimes he gets 
out of the house 

without our knowledge. If you see 
him, please call us, as he should 
never be out alone. He is autistic, 
and may not respond if you talk to 
him. He may run away from you if 
he is scared. He has asthma and is 
allergic to peanuts and peanut oils. 
If he is having trouble breathing, 
call 911 and do not offer him 
snacks that contain peanuts or 
peanut products. 

Name: Michael Smith

Medical conditions: Autism, 
Asthma, and peanut allergy

Contact information:

Home phone:
 
Mother: Mary Smith
     Work phone:
     Cell phone:

Father: Joe Smith
     Work phone:
     Cell phone:
 
Thank you very much.
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If concerned that desp�te much 
v�g�lance a ch�ld may leave the 
house unobserved, cons�der 
�nstall�ng extra locks or an alarm 
system. Ask your phys�c�an for 
a letter expla�n�ng the med�cal 
necess�ty for these mod�ficat�ons 
and br�ng �t along w�th a request to 
the base hous�ng office or landlord 
to ask perm�ss�on to �nstall extra 
locks. 

Talk to ne�ghbors about concerns 
for your ch�ld. G�ve them your 
phone number and ask them to call 
�f they spot your ch�ld mov�ng away 
from the house alone. If a ch�ld �s 
deaf or bl�nd, contact the base or 
local author�t�es and ask for a s�gn 
alert�ng dr�vers to the presence of a 
deaf or bl�nd ch�ld. 

If oxygen tanks are �n the home, the 
local fire department needs to know 
about them. Also, �f a ch�ld �s l�kely 
to h�de �n the case of an emergency, 
tell the fire department. A copy of 
the ch�ld ID page that was made for 
the pol�ce would be appropr�ate for 
the fire department as well. 

If a ch�ld �s not verbal, cons�der 
keep�ng �dent�ficat�on and contact 
�nformat�on on the ch�ld, perhaps 
on a bracelet or sewn �nto clothes. 

Spouse Employment

Frequent relocat�on, extended 
deployments, and other un�que 
aspects assoc�ated w�th the m�l�tary 
l�festyle can create s�gn�ficant 
career and employment challenges 
for m�l�tary spouses. Hav�ng a 
spec�al needs ch�ld br�ngs even 

further challenge. You may des�re 
employment due to financ�al 
necess�ty or to fulfill personal goals. 
Fortunately, there are resources 
ava�lable to ass�st you. 

Military Spouse  
Career Center
To enhance employment and 
career opportun�t�es for m�l�tary 
spouses, the Department of Defense 
partnered w�th Monster.com to 
develop the M�l�tary Spouse Career 
Center. Th�s v�rtual resource found 
at www.m�l�tary.com/spouse 
can prov�de ass�stance to you 
regardless of your locat�on. The 
center was created to prov�de career 
network�ng serv�ces, employment 
serv�ces, and �nformat�on to 
m�l�tary spouses. The center 
prov�des �nformat�on on spouse-
fr�endly employers, educat�on 
and scholarsh�ps, l�cens�ng and 
cert�ficat�on, job search sk�lls, and 
much more. The center enables 
employers to post jobs for m�l�tary 
spouses at no cost. Add�t�onally, 
resumes can be created and posted, 
and thousands of job open�ngs 
around the world can be explored. 

M�l�taryHOMEFRONT (www.
m�l�taryhomefront.dod.m�l) also has 
�nformat�on on spouse employment 
�n the “Troops and Fam�ly” sect�on. 

Installation Support
Many �nstallat�ons have a fam�ly 
support center that offers 
profess�onal fam�ly member 
employment read�ness tra�n�ng and 
support serv�ces. Installat�on-based 
employment ass�stance programs 
prov�de job search tra�n�ng and 

http://www.military.com/spouse
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.165.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.165.0.0.0.0.0
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ass�stance and serve as a source of 
�nformat�on for local job fa�rs and 
job search databases. Tra�n�ng and 
other support serv�ces for spouses 
may �nclude the follow�ng:

Resume wr�t�ng.

Sk�lls assessment.

Career �nterests assessment.

Access to computers and the 
Internet.

Ind�v�dual counsel�ng and 
career plann�ng.

Job search sk�lls.

Informat�on about local job 
l�st�ngs.

Career sem�nars.

Support and encouragement.

Deployment

Wa�t�ng for a loved one to deploy �s 
hard on ch�ldren as well as spouses. 
Ch�ldren may not understand 
why a parent must leave and may 
fear the parent �s leav�ng forever.
Because ch�ldren are not very 
good at express�ng the�r worr�es 
verbally, they tend to express them 
behav�orally. Be sure your ch�ldren 
have many chances to express how 
they are feel�ng. The follow�ng 
�deas may help your fam�ly prepare 
for and get through a per�od of 
separat�on due to deployment:

•

•

•

•

•

•

•

•

•

Use your own words to help 
ch�ldren find the�rs. For 
example, “I don’t want Daddy 
to leave, and wa�t�ng for h�m 
to leave makes me feel sort of 
sad and worr�ed. Do you ever 
feel that way?” 

Expla�n that although many 
th�ngs w�ll be d�fferent, many 
th�ngs w�ll be the same. 

If the ch�ld plays �mag�nary 
games w�th dolls or an�mals, 
try to �ntroduce the �dea 
of one member of the doll 
fam�ly leav�ng. Let the other 
dolls say how they feel about 
th�s. 

Use a map or a globe to show 
where h�s or her parent w�ll 
be.

Use a calendar to show 
ch�ldren when the 
deployment w�ll take place, 
as they may not understand 
how long three weeks �s.

Be sure that the depart�ng 
parent has t�me w�th each 
ch�ld before deploy�ng. Hug 
often. Take photos of each 
ch�ld w�th the depart�ng 
parent. 

The depart�ng parent m�ght 
schedule a tr�p to the ch�ld’s 
school to meet w�th the 
teacher. The po�nt of th�s 
tr�p �s to be sure the teacher 
knows about the change �n 
the fam�ly dynam�cs. Let the 
ch�ld show you around h�s or 
her school world and perhaps 

•

•

•

•

•

•

•

❦
Talk to your 
children about 
the deployment 
before it occurs. 
Children 
are quick to 
sense when 
something 
is about to 
happen and 
will worry 
more when 
information is 
withheld.
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hear you tell the teacher how 
proud you are of h�m or her. 
You w�ll be able to ask better 
quest�ons about your ch�ld’s 
day �f you are fam�l�ar w�th 
h�s or her school. 

Have a fam�ly meet�ng about 
ways to keep �n touch dur�ng 
the deployment. Letters, 
p�ctures, tapes, and mov�es 
are all good ways to stay 
connected. 

Remember to occas�onally 
send ch�ldren the�r own 
letters. Ch�ldren enjoy few 
th�ngs more than rece�v�ng 
the�r own ma�l! A letter to the 
fam�ly pet w�ll also br�ng a 
sm�le to a ch�ld’s face. 

F�nd the best way for the 
ch�ld to mark the end of the 
deployment. Th�s may be 
mak�ng Xs on the calendar 
or r�pp�ng l�nks off a paper 
cha�n. 

Remember that just because 
a ch�ld doesn’t express h�s or 
her feel�ngs, �t doesn’t mean 
they are not troubled. If a 
ch�ld �s act�ng out, �t may be 
the result of unexpressed 
emot�ons. Help the ch�ld 
name these feel�ngs.

It �s fine and even healthy for 
ch�ldren to see you have sad 
feel�ngs too, but �f you are 
really about to fall apart, try 
to do th�s away from your 
k�ds. Strong emot�ons �n a 
parent can be scary to a ch�ld. 

•

•

•

•

•

Rem�nd ch�ldren that they are 
st�ll safe, and that a deployed 
parent �s st�ll a member of 
the fam�ly.

Do not m�n�m�ze the ch�ld’s 
gr�ef. To a ch�ld �t may feel 
l�ke a parent �s lost forever. 
Gr�ef w�thout understand�ng 
�s d�fficult to work through.

 
Help is Available
If you or your ch�ldren are hav�ng a 
part�cularly d�fficult t�me adjust�ng 
to the deployment, counsel�ng 
�s read�ly ava�lable through 
several sources. Call the fam�ly 
serv�ce center or contact www.
m�l�taryonesource.com. Through 
TRICARE you are ent�tled to 8 
sess�ons of counsel�ng w�thout a 
referral from your Pr�mary Care 
Manager. If more �s needed, an 
author�zat�on can be obta�ned. 
Another source of support may be 
a chapla�n. It �s �mportant to ask �f 
the chapla�n �s l�censed for marr�age 
or fam�ly therapy. The parent at 
home has a heavy load to carry. As 
a parent of a d�sabled ch�ld, th�ngs 
can be d�fficult enough when both 
parents are ava�lable, but now �t 
may seem overwhelm�ng. Tak�ng 
care of yourself has never been 
more �mportant. Do not hes�tate 
to contact your EFMP coord�nator 
to ask for resp�te care. The ent�re 

•

•

http://www.militaryonesource.com/skins/MOS/home.aspx
http://www.militaryonesource.com/skins/MOS/home.aspx
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fam�ly w�ll benefit �f the parent at 
home has the chance to recharge h�s 
or her batter�es.

Coming Home
When the deployed parent returns, 
ch�ldren may feel worr�ed and 
stressed, as well as happy and 
exc�ted. Depend�ng on the ch�ld’s 
developmental level, he or she may 
feel uncomfortable around the 
return�ng parent, almost as �f they 
were strangers. For some ch�ldren, 
even good change �s unsettl�ng. 
Rem�nd your return�ng spouse of 
th�s and help h�m or her understand 
that the ch�ld’s behav�or �s a react�on 
to change, and not a reject�on of the 
return�ng parent. 

Make sure ch�ldren have t�me to 
let the�r exc�tement out w�th the 
returned parent before hav�ng qu�et 
t�me w�th your spouse. However, 
once the exc�tement has subs�ded, 
do schedule t�me to reconnect. 
Ma�nta�n�ng a strong marr�age �s 
one of the best th�ngs parents can 
do for the�r ch�ldren. 

Disaster Preparedness

Fam�l�es w�th spec�al needs must 
be prepared for evacuat�on or other 
emergenc�es. Careful preparat�on 
w�ll reduce stress and hardsh�p. 
Remember that more t�me may be 
needed to evacuate. 

You may want to �nclude the 
follow�ng when pack�ng for an 
evacuat�on:

30 days med�cat�on supply.

Important documents 
(med�cal records, �nsurance 
papers, b�rth cert�ficates).

Enough d�apers and cloth�ng 
for 7 days. 

Bed ra�l.

Spec�al eat�ng utens�ls.

Spec�al food.

Enterta�nment for ch�ldren 
(e.g., games, cards, books).

Comfort �tems.

Battery operated flash l�ght 
and rad�o.

A current photo and phys�cal, 
behav�oral, and med�cal 
descr�pt�on of your ch�ld 
�nclud�ng a l�st of necessary 
med�cat�on.

Contact �nformat�on for your 
ch�ld’s phys�c�an.

•

•

•

•

•

•

•

•

•

•

•

❦
In case of an 
evacuation, 
be sure your 
extended 
family knows 
where to find 
you and have 
a plan in place 
for your family 
pets.

di
d 

you know

Many resp�ratory �llnesses can be 
aggravated by stress; plan to have 
breath�ng a�ds such as �nhalers, 

nebul�zers, or oxygen tanks 
w�th�n reach.
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Service Animals
Federal law allows gu�de dogs 
�nto emergency shelters. In your 
packet of �mportant papers be 
sure to �nclude the dog’s rab�es tag 
and l�cense. Remember that �n a 
d�saster the gu�de dog may become 
confused, and may need more 
attent�on than usual. 

Power Loss
In t�mes of d�saster, extended 
power outages may last for weeks. 
If you l�ve �n m�l�tary hous�ng and 
requ�re electr�c�ty for v�tal med�cal 
equ�pment, contact the EFMP 
coord�nator or hous�ng manager. 
If generators are not ava�lable, 
contact the Pr�mary Care Manager 

to d�scuss �f your ch�ld should be 
moved to a hosp�tal or other fac�l�ty 
where power �s ava�lable. 

Transition to Adulthood

Between the ages of 14 and 16, a 
ch�ld’s IEP w�ll beg�n to address 
the trans�t�on process. Dur�ng 
trans�t�on plann�ng, students 
and the�r fam�l�es find out about 
commun�ty agenc�es and programs 
that prov�de serv�ces to persons 
w�th d�sab�l�t�es after h�gh school. 
Some of these adult serv�ces 
�nclude job tra�n�ng and placement, 
ass�stance �n gett�ng hous�ng, 
and programs on healthcare and 
�ndependent l�v�ng. These trans�t�on 
serv�ces should start no later than 
the first IEP to be �n effect when 
the ch�ld turns 16, and should be 
updated annually thereafter. Also, 
no later than 1 year before reach�ng 
the age of major�ty under state 
law, a ch�ld must be �nformed of 
h�s or her r�ghts under IDEA, �f 
any, that w�ll transfer to h�m or her 
upon reach�ng the age of major�ty. 
Remember to �nclude an older ch�ld 
�n the IEP process.

Independent Living
As a parent, you began teach�ng 
self-help sk�lls very early �n your 
ch�ld’s l�fe. Self advocacy sk�lls are 
also �mportant. Whenever poss�ble, 
let the ch�ld speak for h�m or her 
self. Th�s m�ght be encourag�ng a 
ch�ld to order h�s or her own food 
�n a restaurant or to expla�n to a 
new teacher h�s or her need to tape 
record lessons. 

di
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you know

If you are exper�enc�ng financ�al 
d�fficulty because of a natural 
d�saster or other cr�s�s, your 
m�l�tary a�d soc�ety may be able 
to help:

A�r Force A�d Soc�ety:
1-800-769-8951

Army Emergency Rel�ef Soc�ety:
1-866-878-6378

Navy/ Mar�ne Corps 
Rel�ef Soc�ety:
1-703-696-4904

Or call the Amer�can Red Cross:
1-202-303-4498

❦
Bring the 
following when 
evacuating 
with a service 
animal:

Food.

Bowls.

Records of 
licensure 
and rabies 
shots.

Disposable 
bags.

•

•

•

•
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The t�me to beg�n th�nk�ng about 
ass�sted l�v�ng fac�l�t�es �s when a 
ch�ld �s young, as the wa�t�ng l�sts 
can be years long. Contact the state 
you w�ll ret�re to and �nqu�re about 
what serv�ces are ava�lable. 

One of the most �mportant adult 
serv�ces, vocat�onal rehab�l�tat�on, �s 
ava�lable �n most states. Vocat�onal 
rehab�l�tat�on serv�ces �nclude 
plann�ng, ass�stance, support, and 
tra�n�ng that helps a person get 
ready for and find a job. Contact 
the state’s Parent Tra�n�ng Center, 
www.taall�ance.org, and ask about 
programs that help w�th trans�t�on. 

It �s �mportant to remember that 
unl�ke the spec�al educat�on system, 
a person w�th d�sab�l�t�es does not 
automat�cally get free vocat�onal 
rehab�l�tat�on serv�ces. A person 
must meet certa�n qual�ficat�ons, 
and some agenc�es also charge fees 
for the�r serv�ces. Because there �s 
no central system of adult serv�ces 
l�ke there �s for spec�al educat�on, 

�t may be necessary to deal w�th an 
assortment of adult serv�ces and 
government programs.  

Caring for Your Adult Child 

Parents of healthy ch�ldren can 
usually plan on the�r ch�ldren 
l�v�ng �ndependently and becom�ng 
financ�ally �ndependent. However, 
�f your ch�ld has a l�fe long d�sab�l�ty 
you w�ll need to plan not only 
for ch�ldhood care, but adult l�fe 
as well. W�ll the ch�ld be able to 
make dec�s�ons about health care 
or finances?  For an adult ch�ld to 
qual�fy to rece�ve Supplemental 
Secur�ty Income or Med�ca�d, he or 
she cannot have more than $2,000 
�n assets. So how can you �nsure 
a ch�ld’s well be�ng and financ�al 
secur�ty?  

Supplemental Security 
Income (SSI) and Medicaid
The Supplemental Secur�ty Income 
program �s a m�n�mum monthly 
cash payment for categor�cally aged, 
bl�nd, and d�sabled �nd�v�duals. 
El�g�b�l�ty �s based on the l�m�tat�on 
of assets and should not be 
confused w�th other Soc�al Secur�ty 
benefits. Med�ca�d �s frequently t�ed 
to SSI approval and �s a program 
to pay for health care for certa�n 
low-�ncome or d�sabled �nd�v�duals 
or fam�l�es. Med�ca�d does not pay 
money to you; �nstead, �t sends 
payments d�rectly to health care 
prov�ders. Depend�ng on the 
state’s rules, �t may be necessary 
to pay a small part of the cost 
(co-payment) for some med�cal 
serv�ces. Many states have spec�al 

di
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you know

Serv�ce members who are 
ret�r�ng must be aware that 

wh�le ch�ldren of ret�rees are 
st�ll ent�tled to healthcare under 
TRICARE, they are not ent�tled 
to ECHO/EHHC benefits. These 
benefits are reserved for act�ve 

duty members only. 

http://www.taalliance.org/centers
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Med�ca�d programs for people w�th 
d�sab�l�t�es, and not all are �ncome 
based.

The Special Needs Trust
Spec�al Needs Trusts are 
d�scret�onary trusts created 
for people w�th d�sab�l�t�es to 
supplement, but not replace 
publ�c benefits. Th�s type of trust 
w�ll allow a d�sabled �nd�v�dual to 
cont�nue to rece�ve SSI, Med�ca�d, 
Sect�on 8 hous�ng, and other publ�c 
programs wh�le benefit�ng from 
trust fund money. The money from 
th�s trust can be used to purchase 
spec�al wheelcha�rs, hand�capped 
access�ble vans, as well as to pay 
for vacat�ons, a personal attendant, 
or recreat�onal and cultural 
exper�ences. SSI �s des�gned to 
pay for food, cloth�ng, and shelter. 
Med�ca�d w�ll pay for med�cal b�lls. 
The trust fund can be used for all 
other needs that are �dent�fied �n the 

trust document. Contact a lawyer 
who has exper�ence w�th Spec�al 
Needs Trusts. Don’t hes�tate to act 
because of concerns about pay�ng 
for the serv�ce. Make some calls 
and expla�n your s�tuat�on. Many 
lawyers w�ll cons�der reduc�ng 
the�r fees or allow�ng payment on a 
monthly bas�s for the�r serv�ces. If 
you th�nk you do not have the assets 
needed to fill a trust, remember 
that l�fe �nsurance �s an asset, as �s a 
home �f you own �t. 
 
Letter of Intent
Th�s letter prov�des parents w�th an 
opportun�ty to speak to whoever 
w�ll be car�ng for and mak�ng 
dec�s�ons for the�r ch�ld after they 
have d�ed. Th�s may be the person 
who �s the trustee for the Spec�al 
Needs Trust. You may want to 
wr�te out your ch�ld’s story �n the 
letter, �nclud�ng med�cal h�story and 
educat�onal background. Descr�be 
the ch�ld’s favor�te act�v�t�es, foods 
and people. Include places he or 
she has gone, and places he or she 
would l�ke to v�s�t. Th�s tool w�ll 
help whoever �s tak�ng care of your 
ch�ld to better know you and your 
ch�ld. It w�ll prov�de �nformat�on to 
help them understand your w�shes 
and expectat�ons as they make 
dec�s�ons about your ch�ld’s future. 

Guardianship and 
Declaration of Incapacitation
Usually, when a ch�ld turns 18, �t �s 
assumed that he or she �s capable 
of mak�ng dec�s�ons about health, 
finances, and the future. Once your 
ch�ld turns 18, you w�ll no longer be 
able to talk to your ch�ld’s phys�c�an 
about h�s or her health. You w�ll 

di
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you know

If because of separat�on from 
the m�l�tary, d�vorce or a 

dependent ch�ld reach�ng the 
age of 21 or 23, you lose your 

TRICARE coverage you w�ll be 
�ssued a Cert�ficate of Cred�table 
Coverage (CoCC) wh�ch �s proof 
to your next healthcare plan that 
you had prev�ous healthcare, and 

l�m�ts the amount of t�me your 
new healthcare plan can exclude 

your part�c�pat�on because of 
preex�st�ng cond�t�ons.

❦
If you are 
considering 
obtaining 
guardianship 
for your child, 
you should 
begin the 
process before 
your child 
turns 18.
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have no control over financ�al 
dec�s�ons or contracts your ch�ld 
m�ght s�gn. If you are concerned 
that a ch�ld w�ll not be capable of 
mak�ng these dec�s�ons respons�bly, 
cons�der ask�ng the courts for 
guard�ansh�p. 

Guard�ansh�p �s a court approved 
relat�onsh�p between a legal 
guard�an and the person w�th a 
d�sab�l�ty. The court w�ll define the 
degree of legal author�ty that the 
guard�an w�ll have to act on behalf 
of the d�sabled person. Deta�led 
documentat�on from a phys�c�an 
w�ll be needed to show that your 
ch�ld �s not mentally capable 
of becom�ng �ndependent. Be 
aware that �f you move to another 
state, �t �s necessary to apply for 
guard�ansh�p �n the new state. 

ID Cards for Adult Children
Unmarr�ed ch�ldren of m�l�tary 
sponsors who are age 21 and 
over, severely d�sabled, and are 
d�sabled due to a cond�t�on that 

ex�sted pr�or to the ch�ld’s 21st 
b�rthday are ent�tled to TRICARE 
benefits. These adult ch�ldren are 
el�g�ble to reta�n the�r m�l�tary 
ID cards as well. In the Navy and 
the Mar�ne Corps, th�s program 
�s called The Incapac�tated 
Dependents Program and �n 
the Army the program �s called 
Incapac�tated Ch�ldren Over 21.

Army fam�l�es can call:
317-510-2774/2775

Navy fam�l�es can call:
910-874-3360

USMC fam�l�es can call:
703-784-9529/30
If you are ret�red or a former 
spouse, call 1-800-336-4649

A�r Force faml�es can call:
210-565-2089

Hospice Care

Hosp�ce care �s ava�lable for 
term�nally �ll pat�ents and the�r 
fam�l�es when the pat�ent has 
been g�ven a term�nal, l�fe-l�m�t�ng 
prognos�s. The goal of Hosp�ce care 
�s to prov�de d�gn�ty and comfort to 
the dy�ng. E�ghty percent of hosp�ce 
care occurs �n homes or �n nurs�ng 
homes, and TRICARE w�ll cover 
most of the costs. 

If you l�ve on base and your ch�ld 
�s �n hosp�ce care, arrange a 
meet�ng w�th the M�l�tary Pol�ce, 
your chapla�n, and your EFMP 
coord�nator. Th�s w�ll help ensure all 
part�es understand your w�shes for 
your ch�ld. Th�s �s very �mportant, 

❦
For more 
information 
about wills, 
guardianship, 
and Special 
Needs Trusts, 
contact 
STOMP.

di
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you know

If your ch�ld has more than 
$2,000 of h�s or her own, SSI and 
Med�ca�d w�ll be affected. Should 

you or a grandparent d�e and 
leave a ch�ld money, the ch�ld 
w�ll lose these publ�c benefits 
unless the money �s left to the 

ch�ld’s Spec�al Needs Trust. 
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as w�thout th�s meet�ng, well 
mean�ng but m�sgu�ded M�l�tary 
Pol�ce or emergency response 
personnel may �ns�st on try�ng 
to resusc�tate your ch�ld aga�nst 
your w�shes. Module three, Health 
Benefits, of th�s Parent Tool K�t 
conta�ns deta�led �nformat�on about 
hosp�ce and long-term care.

For More Information

Obta�n the other modules of 
th�s Parent Tool K�t at www.
m�l�taryhomefront.dod.m�l/efm or 
from your EFMP coord�nator. 

Module One, Birth to Age 
Three

Module Two, Special 
Education

Module Three, Health 
Benefits

Module F�ve, Advocating for 
Your Child

Module S�x, Resources and 
Support 

•

•

•

•

•

http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
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IntroductionIntroduction

When you already do so much to help your ch�ld, d�scover�ng that 
there �s yet another job to do may be d�scourag�ng. Th�s may be 

espec�ally true for m�l�tary parents who are already cop�ng w�th frequent 
separat�ons and relocat�on. You may not real�ze �t, but advocat�ng for your 
ch�ld �s a job you are probably already do�ng. Advocacy �s learn�ng about 
about your ch�ld and h�s or her cond�t�on, keep�ng track of records and 
correspondence, and mak�ng sure your ch�ld rece�ves the health care and 
educat�on that he or she �s ent�tled to. 

Remember as you advocate for your ch�ld that no parent �s perfect. 
Meet�ngs are somet�mes m�ssed, or papers lost. Talk to other parents, but 
trust yourself. Keep�ng a pos�t�ve perspect�ve can be a challenge when you 
are t�red and frustrated. Understand that your ch�ld �s not ent�tled to every 
�ntervent�on that he or she could benefit from, and that the healthcare and 
educat�onal profess�onals you �nteract w�th can help you create pos�t�ve 
outcomes for your ch�ld

Effective Communication

Whether you are �nteract�ng w�th 
your ch�ld’s healthcare prov�der 
or school system, effect�ve 
commun�cat�on �s the cornerstone 
of successful advocacy.

Stay Cool, Communicate 
Clearly 
Good commun�cat�on �ncludes 
d�rect eye contact, an even and 
modulated vo�ce, and open body 
language. If you are pleasant 
to work w�th, you w�ll not only 
draw more people to your way of 
th�nk�ng, but you w�ll feel better 
about yourself. There �s a d�fference 
between be�ng pol�te to someone 
and agree�ng w�th them. Rema�n�ng 
calm, pleasant, and focused can 
be a challenge for parents who are 

work�ng hard on behalf of the�r 
ch�ldren. When �nteract�ng w�th 
med�cal profess�onals and school 
personnel, be aware of emot�ons. 
You may be anx�ous or worr�ed. 
Keep as pos�t�ve a demeanor as you 
can muster. Even �f you expect a 

di
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you know

Advocacy �s by nature a 
thoughtful act�v�ty. Parent�ng 

�s an act�ve and emot�onal 
act�v�ty. Blend�ng the two can 

be d�fficult, but when done 
well, educated, organ�zed, and 
lov�ng parents are form�dable 

advocates. 

A
dvocating for Your C

hild 
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meet�ng to be content�ous, try to 
set a pos�t�ve tone. Make good use 
of your manners, your sm�le, and 
d�rect eye contact. If you want the 
others to be pat�ent, prepared, and 
educated about your ch�ld’s needs, 
you must set the standard. 

If you do not understand what 
someone has sa�d, or �f �t rubs 
you the wrong way, pol�tely say, 
“D�d I understand you to say that 
_______?”  Th�s can clear up a 
m�sunderstand�ng early on or help 
define an area of d�sagreement. 
Don’t not be embarrassed to ask 
for further explanat�ons. It �s a 
parent’s job to understand as much 
as poss�ble about the�r ch�ld’s 
educat�on and med�cal cond�t�on. 
Look for common ground and be 
sure the others �n the room know 
you are try�ng to understand the�r 
po�nt of v�ew. Thank those who have 
been helpful. 
 
Desp�te the frustrat�on and 
anger you may feel �f a s�tuat�on 
concern�ng your ch�ld �s not 
head�ng toward consensus, �t �s 
advantageous to rema�n calm. 

You do not want to be seen as 
unreasonable, �ncons�stent, or 
volat�le. Angry outbursts w�ll 
underm�ne your cred�b�l�ty and thus 
your ab�l�ty to advocate well. 

Letter Writing  
You may need to wr�te letters for 
several reasons such as to request 
cop�es of school records, to request 
a meet�ng, or to document a 
problem. Some people are very 
comfortable w�th th�s, but �f you are 
not, the follow�ng are some t�ps for 
effect�ve letter wr�t�ng:

Use clear, everyday language.

Keep �t br�ef.

State the purpose of the letter 
�n the first paragraph.

Expla�n what act�on you 
would l�ke to see.

F�n�sh the letter pol�tely.

Include contact �nformat�on.

Remember that once the letter �s 
ma�led, there �s no go�ng back. If a 
letter �s wr�tten when you are angry, 
wa�t several days before ma�l�ng �t. 
You may be r�ghtfully upset, but the 

•

•

•

•

•

•

❦
Speak clearly, 
smile when 
you can, and 
remember that 
a pleasant 
attitude is 
much more 
productive that 
a negative one.

di
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you know

Relat�onsh�ps w�th healthcare 
prov�ders and the school 

system are �mportant to you 
and your ch�ld. Creat�ng and 

preserv�ng good relat�onsh�ps 
benefits everyone.  

di
d 

you know

 Several sample letters can be 
found �n module two, Special 

Education, of th�s Parent Tool K�t.
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express�on of your anger may hurt 
your cause, namely, the educat�on of 
your ch�ld. 

If no reply �s rece�ved after 2 weeks, 
wr�te aga�n and �nclude a copy of 
the first letter. If th�s letter br�ngs no 
response, go h�gher up the cha�n of 
command.

Getting Organized

Correspond�ng w�th healthcare 
agenc�es and school systems 
generates a lot of paper. To 
compl�cate th�ngs further, m�l�tary 
fam�l�es relocate every few years 
wh�ch means you must often 
nav�gate through a new school 
system. Also, w�th each move comes 
the poss�b�l�ty of lost paperwork. 
What �s needed �s a system for 
organ�z�ng th�s paperwork because 
�t �s cruc�al to your ab�l�ty to 
effect�vely advocate for your ch�ld.

To avo�d the frustrat�on of search�ng 
for lost letters or records, �t �s a 
good �dea to have a system for 
keep�ng track of papers concern�ng 
your ch�ld’s d�sab�l�ty. For those 
w�th only a few papers, th�s m�ght 
be as s�mple as a folder �n wh�ch 
to keep letters from the school, for 
others �t w�ll be several b�nders, one 
for educat�onal �nformat�on and 
another for med�cal �nformat�on. 
W�th well organ�zed records, you 
w�ll be empowered as you go �nto 
meet�ngs concern�ng your ch�ld’s 
health or educat�on. 

Before you beg�n to organ�ze these 
files, g�ve thought to your ch�ld’s 
needs. Are they pr�mar�ly phys�cal 
or educat�onal? How many agenc�es 
have �nd�v�dual records for your 
ch�ld? Make a l�st of people and 
agenc�es �n order to request records 
�f needed. If you have a ch�ld w�th 
spec�al educat�onal needs as well as 
frequent med�cal needs, cons�der 
start�ng files �n two separate 
b�nders: med�cal and educat�onal.

❦
A key 
component 
to effective 
advocacy is 
record keeping.

A Shopping List for 
Getting Started

Two three-r�ng note books

Three-hole punch

H�ghl�ghter

St�cky notes

#10 envelopes

Stamps

D�v�ders for b�nders

Calendar
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The Medical File 
The first b�nder w�ll be pr�mar�ly for 
med�cal �nformat�on. Organ�ze the 
sect�ons �n the follow�ng way:

Phone log.

Research and �nformat�on on 
the ch�ld’s d�sab�l�ty.

Cop�es of correspondence to 
TRICARE. 

Correspondence from 
TRICARE.

Other �nsurance �nformat�on.
 

Important pages from 
med�cal and dental records.

Immun�zat�ons.

•

•

•

•

•

•

•

If you would l�ke cop�es of med�cal 
records, request them from the 
m�l�tary treatment fac�l�ty. The 
first copy should be prov�ded free 
of charge. The pol�cy for rece�v�ng 
cop�es of records var�es �n d�fferent 
fac�l�t�es, but your request should 
be made �n wr�t�ng, and you may be 
asked to wa�t as long as 6 weeks to 
rece�ve cop�es of your records. 

Educational File
In the second b�nder, keep 
�nformat�on about your ch�ld’s 
educat�onal h�story. Use the sample 
letter found �n module two, Special 
Education, �n th�s Parent Tool K�t 
to request a complete copy of your 
ch�ld’s educat�onal records. You 
may want to start a photo record 
of your ch�ld on or �n th�s b�nder, 
add�ng a school p�cture as each year 
goes by. Label d�v�ders and organ�ze 
�nformat�on the follow�ng way:

Phone log.

Assessments/evaluat�ons.

IEPs.

D�sc�pl�ne reports.

Report cards/�nter�m reports.

Correspondence to  
school system.

Correspondence from  
school system.

Immun�zat�ons and pert�nent 
health records.

•

•

•

•

•

•

•

•
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you know

The phone log �s an �mportant 
component of your file. Th�s 
�s where you w�ll keep notes 

regard�ng when and w�th 
whom you have spoken about 
appo�ntments and healthcare 

coverage. Phone calls come at all 
t�mes of the day, and a few notes 
jotted here w�ll help you keep an 
accurate record. It �s a good �dea 
to follow part�cularly �mportant 

phone calls w�th an ema�l  
or a letter.
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Contact �nformat�on for 
serv�ce prov�ders and 
agenc�es.

Remember to copy all letters you 
send to the school and �nclude 
them �n your file. Cons�der us�ng 
cert�fied ma�l when correspond�ng 
w�th the school system so there w�ll 
be no quest�on about �f and when 
the school rece�ved your ma�l. Do 
not underest�mate the value of 
an accurate phone log. Follow up 
�mportant conversat�ons w�th a 
note (e.g., “Thank you for talk�ng 
w�th me today about my daughter’s 
educat�on. I understand that you 
have agreed to (prov�de/change) 
by (date). Please let me know �f my 
understand�ng �s not accurate.”). 
Keep your notes from IEP meet�ngs 
�n th�s file, as well as any �n school 
suspens�on sl�ps or notes from 
the school. Keep all documents �n 
chronolog�cal order.    

• Medical Advocacy

As you adjust to the news that 
your ch�ld has a phys�cal or 
educat�onal d�agnos�s, you may 
feel overwhelmed. Many parents 
react by learn�ng all they can about 
the�r ch�ld’s cond�t�on. Beg�n by 
ask�ng your ch�ld’s doctor and other 
profess�onals who know your ch�ld 
any quest�ons you may have. Wr�te 
down quest�ons as they occur to you 
dur�ng the day. Then, at the next 
appo�ntment, your quest�ons w�ll be 
ready. A thorough understand�ng 
of your ch�ld’s cond�t�on w�ll help 
you become aware of what you can 
expect from your ch�ld. 

It may be empower�ng by to 
learn all you can, but don’t 
become overwhelmed w�th new 
�nformat�on. Take t�me to adjust 
to the emot�onal �mpact of a new 
d�agnos�s. Remember that the 
d�agnos�s �s only part of who your 
ch�ld �s. 

❦
There 
can be an 
overwhelming 
amount of new 
information to 
be absorbed, 
so beware 
of burning 
yourself out.

di
d 

you know

If you don’t understand what 
your doctor �s say�ng, you should 
say so. It �s your job as a parent 
to understand what the doctors 

and other profess�onals are 
tell�ng you, and �t �s the�r job to 

help you understand.

di
d 

you know

TRICARE has a Spec�al 
Care Organ�zat�onal Record 
(SCOR) that �s helpful when 

organ�z�ng your ch�ld’s 
med�cal records. It can be 

found at www.tr�care.osd.m�l.      

http://www.tricare.osd.mil/
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Getting the Referral You Need
A referral may be needed for a 
spec�fic type of therapy or for 
spec�al equ�pment for your ch�ld. 
Do not assume your doctor �s aware 
of the best way to word the request. 

A wonderful resource �s the STOMP 
l�st serve, www.stompproject.org. 
STOMP �s  a Parent Tra�n�ng and 
Informat�on Center for m�l�tary 
fam�l�es prov�d�ng support and 
adv�ce to m�l�tary parents whose 
ch�ldren have spec�al challenges. 
Here you can �nteract w�th parents 
who have already exper�enced much 
of what you are go�ng through. They 
are happy to help. 

Armed w�th th�s �nformat�on, 
you and your doctor can wr�te a 
referral �n the way most l�kely to 
be approved. If a p�ece of durable 
equ�pment �s needed for your 
ch�ld, work w�th your healthcare 
prov�der to wr�te a very thorough 
and complete descr�pt�on of how a 
p�ece of durable equ�pment �s go�ng 
to lessen the funct�onal loss caused 
by the d�sab�l�ty.

Appealing TRICARE 
Decisions
If an appl�cat�on for Extended Care 
Health Opt�on (ECHO) or Extended 
Home Health Care (EHHC) has 
been den�ed, the letter of den�al w�ll 
�nclude the spec�fic �nformat�on 
you need about whether or not 
the dec�s�on �s el�g�ble for appeal, 
and �f so where to send the letter 
of appeal and what the t�me 
l�m�tat�ons are. The appeal process 
var�es depend�ng on the reason 
for the den�al. Even �f the letter 

says the dec�s�on �s not el�g�ble for 
appeal, you may want to quest�on 
�t any way. Does the letter state the 
reason for the den�al? Is �t accurate? 
Can your ch�ld’s c�rcumstances be 
descr�bed �n such a way as to make 
th�ngs more clear to TRICARE?  

If your letter of den�al states that 
an appeal �s not ava�lable do not 
g�ve up qu�te yet. Quest�on your 
TRICARE reg�onal contractor as 
to the reason for the den�al. Post 
a descr�pt�on of your problem on 
STOMP, www.stompproject.org, 
and see how other fam�l�es have 
handled s�m�l�ar s�tuat�ons.

For help w�th TRICARE appeals, 
contact your reg�onal contractor by 
go�ng to www.tr�care.osd.m�l and 
cl�ck�ng on the appl�cable TRICARE 
reg�on. You can also contact 
the Benefic�ary Counsel�ng and 
Ass�stance Coord�nator (BCAC) 
at the TRICARE reg�onal office or 
m�l�tary treatment fac�l�ty. 

Educational Advocacy

It �s espec�ally �mportant that 
parents whose ch�ldren have spec�al 
needs be aware of the leg�slat�on 
that affects how the�r ch�ldren are 
educated. 

Legislation
IDEA �s the spec�al educat�on 
leg�slat�on that gu�des school 
systems throughout the Un�ted 
States, �ts terr�tor�es, and 
Department of Defense schools 
�n the educat�on of ch�ldren w�th 
spec�al needs. The purpose of the 
law �s to ensure that all ch�ldren 

http://www.stompproject.org
http://www.stompproject.org
http://www.tricare.osd.mil
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w�th d�sab�l�t�es have access to a 
free appropr�ate publ�c educat�on 
(FAPE), to ensure the r�ghts of 
ch�ldren w�th d�sab�l�t�es and those 
of the�r parents are protected, and 
to ensure that teachers and parents 
have the tools they need to meet 
educat�onal goals and to assess 
the effect�veness of educat�onal 
efforts be�ng made for the ch�ld. For 
more �nformat�on about IDEA and 
Spec�al Educat�on see module two, 
Special Education, of th�s Parent 
Tool K�t.

Sect�on 504 of the rehab�l�tat�on act 
�s a c�v�l r�ghts law that proh�b�ts 
d�scr�m�nat�on on the bas�s of 
d�sab�l�ty and appl�es to publ�c 
schools as well as employers 
or organ�zat�ons that rece�ve 
financ�al ass�stance from any 
federal department or agency. 
These organ�zat�ons and employers 
�nclude many hosp�tals, nurs�ng 
homes, mental health centers, and 
human serv�ce programs. Because 
Sect�on 504’s defin�t�on of d�sab�l�ty 
�s broader than IDEA’s defin�t�on, 
some ch�ldren who do not qual�fy 
for spec�al educat�on under IDEA 
do qual�fy for spec�al help under 
Sect�on 504. Th�s can be espec�ally 
useful for ch�ldren w�th “�nv�s�ble” 
cond�t�ons, such as learn�ng 
d�sab�l�t�es or Attent�on Defic�t 
Hyperact�v�ty D�sorder. For more 
�nformat�on about Sect�on 504 of 
the Rehab�l�tat�on Act go to www.
ed.gov. 

The Amer�cans w�th D�sab�l�t�es 
Act (ADA) g�ves c�v�l r�ghts 
protect�on to �nd�v�duals w�th 
d�sab�l�t�es s�m�lar to those 
prov�ded to �nd�v�duals on the 

bas�s of race, color, sex, nat�onal 
or�g�n, age, and rel�g�on. It 
guarantees equal opportun�ty 
for �nd�v�duals w�th d�sab�l�t�es 
�n publ�c accommodat�ons, 
employment, transportat�on, state 
and local government serv�ces, 
and telecommun�cat�ons. For more 
�nformat�on about the ADA, v�s�t 
www.usdoj.gov.  

Nond�scr�m�nat�on on the Bas�s 
of Hand�cap �n Programs and 
Act�v�t�es Ass�sted or Conducted 
by the Department of Defense, 
DoD D�rect�ve 1020.1, proh�b�ts 
d�scr�m�nat�on based on hand�cap 
�n programs and act�v�t�es 
rece�v�ng federal funds through the 
Department of Defense. For more 
�nformat�on about th�s d�rect�ve, go 
to www.dtic.mil.

For further �nformat�on or 
ass�stance contact your state’s 
Protect�on & Advocacy Agency. The 
Nat�onal D�sab�l�ty R�ghts network 
l�sts state agenc�es at www.napas.
org.

di
d 

you know

Avo�d wr�t�ng d�rectly on 
or�g�nal documents as you may 

need them for offic�al bus�ness �n 
the future, perhaps as exh�b�ts at 
a due process hear�ng. Instead, 

use st�ck on notes for your 
comments.

❦
Some children 
who do 
not qualify 
for special 
education
under IDEA do 
qualify for help 
under Section 
504.

http://www.ed.gov/about/offices/list/ocr/504faq.html
http://www.ed.gov/about/offices/list/ocr/504faq.html
http://www.usdoj.gov/crt/ada/adahom1.htm
http://www.dtic.mil/whs/directives/corres/pdf/102001_033182/102001p.pdf
http://www.napas.org/
http://www.napas.org/
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The School System
One of the bas�c pr�nc�ples of IDEA 
�s that procedural safeguards must 
be �n place to ensure that the r�ghts 
of ch�ldren and the�r parents are 
protected and that there are clear 
steps to follow �n the case of a 
d�spute. Contact your school system 
for �nformat�on concern�ng appeals 
w�th�n the system. Ask for cop�es 
of these pol�c�es and procedures 
and take a well read copy w�th you 
to your meet�ngs. Th�s w�ll s�gnal 
to the school that you are ser�ous 
about your ch�ld’s educat�on, and 
that you know the rules. It �s a good 
�dea to contact your state Parent 
Tra�n�ng and Informat�on Center 
and Commun�ty Parent Resource 
Centers. To find yours, contact 
Techn�cal Ass�stance All�ance for 
Parent Tra�n�ng Centers, www.
taalliance.org.

Assessments
A var�ety of tools may be used to 
help you and the school system 
�dent�fy your ch�ld’s areas of 
strength and weakness. These often 
�nclude IQ (or cogn�t�ve) tests or 
academ�c ach�evement tests g�ven to 
your ch�ld �n order to better define 
your ch�ld’s �ntell�gence or level of 
academ�c ach�evement. In e�ther of 
these types of tests, a ser�es of tasks 
are presented to the ch�ld be�ng 
evaluated, and the ch�ld’s responses 
are graded accord�ng to carefully 
prescr�bed gu�del�nes. After the 
test �s completed, the results are 
comp�led and compared to the 
responses from other ch�ldren of 
the same age or grade level as the 

ch�ld be�ng evaluated. There are 
many assessments used, several are 
descr�bed below.

D�fferent�al Ab�l�ty Scales 
(DAS). Th�s �s a nat�onally 
normed and �nd�v�dually 
adm�n�stered group of 
cogn�t�ve and ach�evement 
tests. Its age range �ncludes 
ch�ldren from 2 years and 6 
months to 17 years and 11 
months.

Le�ter Internat�onal 
Performance Scale. Th�s 
�s a totally nonverbal 
test of �ntell�gence and 
cogn�t�ve ab�l�t�es. It �s eas�ly 
adm�n�stered and qu�ckly and 
object�vely scored. Its game-
l�ke adm�n�strat�on holds a 
ch�ld’s �nterest. 

Peabody Ind�v�dual 
Ach�evement Test (PIAT). 
Th�s �s an effic�ent �nd�v�dual 
measure of academ�c 
ach�evement. Read�ng, 
mathemat�cs, and spell�ng 
are assessed �n a s�mple, 
nonthreaten�ng format that 
requ�res only a po�nt�ng 
response for most �tems.

 
Stanford-B�net Intell�gence 
Scales. Th�s measures 
several types of reason�ng, 
knowledge, and memory 
test�ng both verbally and 
nonverbally �n order to 
accurately assess �nd�v�duals 
w�th deafness, l�m�ted 
Engl�sh, or commun�cat�on 
d�sorders. 

•

•

•

•

http://www.taalliance.org/centers
http://www.taalliance.org/centers


Module Five: Advocating for Your Child

85

Wechsler Intell�gence 
Scale (WISC). Th�s �s an 
�ntell�gence test for ch�ldren 
between the ages of 6 and 
16 that can be completed 
w�thout read�ng or wr�t�ng. 

Woodcock-Johnson III (WJ 
III). Th�s cons�sts of two 
d�st�nct batter�es. Together 
they prov�de a comprehens�ve 
system for measur�ng general 
�ntellectual ab�l�ty.

Speech and Language Tests
Speech and language �ssues are 
not separate from academ�c 
concerns, as speech and language 
form the bas�s for a ch�ld’s ab�l�ty 
to understand what �s heard and 
to respond mean�ngfully. Ch�ldren 
who have d�fficulty express�ng 
themselves w�th spoken words 
may have d�fficulty putt�ng the�r 
thoughts �nto words on paper. 
There are many tests that can assess 
whether your ch�ld has trouble w�th 
recept�ve language (understand�ng 
what �s heard) or w�th express�ve 
language (mak�ng oneself 
understood to others). 

Understanding Scores
By exam�n�ng your ch�ld’s scores 
on norm referenced tests over t�me 
you w�ll be able to gauge whether 
your ch�ld �s atta�n�ng the goals 
or m�lestones w�th h�s peer group 
or fall�ng beh�nd. A cr�ter�on 
referenced test can show �f your 
ch�ld’s score �mproves each year. 
However, �f your ch�ld �s stead�ly 
los�ng ground compared to peers, 
you may want to make some key 
changes to the IEP.

•

•

Grades g�ven by teachers are an 
�mportant p�ece of �nformat�on, but 
may be qu�te subject�ve. Remember 
your teacher may g�ve your ch�ld 
better grades than h�s or her work  
deserves out of k�ndness, as a 
reward for s�ncere effort, or because 
fa�l�ng grades w�ll �ncrease the 
pressure on the teacher. For a clear 
p�cture of your ch�ld’s progress, 
standard�zed norm referenced tests 
are a good evaluat�on tool. 

di
d 

you know

“Battery” refers to a group�ng of 
s�m�lar th�ngs �ntended for use 
together, such as ach�evement 
tests.

“Cogn�t�ve” refers to consc�ous 
�ntellectual act�v�ty such as 
th�nk�ng, reason�ng, �mag�n�ng, 
remember�ng, or learn�ng words.

“Cr�ter�on referenced tests” w�ll 
tell you �f your ch�ld ach�eved a 
certa�n mark (e.g., �f your ch�ld 
can count to ten), but �t w�ll not 
g�ve you �nformat�on about how 
your ch�ld compares to h�s or her 
peers.

“Normed tests” are those that 
compare your ch�ld’s score to 
those of other ch�ldren w�th�n 
the same peer group. Th�s �s 
usually age based, but may be 
grade based as well.
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If there �s a steady decl�ne �n your 
ch�ld’s progress as compared to 
peers, and you bel�eve that a more 
effect�ve educat�onal plan could 
change �t, cons�der mak�ng a chart 
of your ch�ld’s standard�zed test 
scores. Br�ng the chart to the next 
IEP meet�ng as a v�sual �mage 
somet�mes has more �mpact than 
spoken words. 

The compos�te score �s the 
comb�nat�on of all subjects assessed 
and may be m�slead�ng as �t w�ll not 
show var�at�on between subjects. 
The compos�te score w�ll not show 
you var�at�on between subjects. 
Beware of look�ng only at compos�te 
scores from the battery of tests your 
ch�ld has taken. If you have a ch�ld 
w�th an obv�ous strength �n one 
area and a weakness �n another, the 
scores may blend �nto an average 
compos�te score that seems to 
show that your ch�ld �s of average 
capab�l�ty and offers no explanat�on 
for any educat�onal frustrat�on. If 
you look at the sub tests scores you 
m�ght see that your ch�ld has an 
area of weakness that �s �nterfer�ng 
w�th h�s or her educat�on. 

The Bell Curve and Standard 
Deviations
The bell curve �s a v�sual way of 
organ�z�ng data, �n th�s case test 
scores. The center of the bell, where 
�t �s the h�ghest, shows the average 
test score or the fift�eth percent�le. 
Those who d�d better than the 
average score w�ll fall to the r�ght of 
center and those who d�d less than 
the average score w�ll fall to the left. 
So, w�th�n the bell curve you w�ll 
find the ent�re spectrum of scores of 

the populat�on that was tested. As 
there are few ch�ldren who do very 
well or very poorly, the s�ze of the 
bell d�m�n�shes as �t moves outward. 

To descr�be how far a score falls 
from the center, or average, we use 
standard dev�at�ons. The phrase 
“standard dev�at�on” refers to the 
d�stance between a certa�n score 
and the average score. The average 
score w�ll be �n the center of the bell 
at 0 standard dev�at�ons. The next 
markers move away from the center 
and are -1 and +1, -2 and+2, and -3 
and +3. The percentage of scores 
that fall between the dev�at�ons �s 
always the same, so that between -1 
and +1 standard dev�at�on �s where 
68% of the populat�on w�ll fall. In a 
normal d�str�but�on, about 68% of 
the scores are w�th�n one standard 
dev�at�on of the mean and about 
95% of the scores are w�th�n two 
standard dev�at�ons of the mean. 
So, �f your ch�ld scored at the +1 
standard dev�at�on, she has scored 
at the 84th percent�le. 

Independent Educational 
Evaluations
Before an IEP or el�g�b�l�ty 
meet�ng, ask for cop�es of any new 
evaluat�ons. If you th�nk that the 
evaluat�on conducted by the school 
�s e�ther out of date or �ncomplete, 
you have several opt�ons. You may 
ask your school to re-adm�n�ster 
a test, or have �t adm�n�stered by 
another person. If you are st�ll 
d�ssat�sfied, you can request an 
�ndependent educat�onal evaluat�on 
(IEE) of your ch�ld at publ�c 
expense. 

❦
Many parents 
find IEP and 
eligibility 
meetings to be 
positive and 
productive, as 
teachers and 
educators care 
deeply about 
each child’s 
success.
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You do not have to prove that the 
school’s evaluat�on was faulty. You 
are ent�tled to an �ndependent 
evaluat�on �f there �s reason to 
bel�eve the �n�t�al evaluat�on �s 
�ncomplete or �naccurate. An IEE 
may evaluate any sk�ll related to 
your ch�ld’s educat�onal needs. 
The school may not agree to th�s 
�ndependent evaluat�on and may 
choose to hold a hear�ng dur�ng 
wh�ch they w�ll try to show that 
the �n�t�al evaluat�on was val�d 
and complete. Unless they do th�s, 
the school system cannot deny 
your request for a new evaluat�on. 
A sample letter request�ng an 
�ndependent evaluat�on can be 
found �n module two, Special 
Education, of th�s Parent Tool K�t. 

If, after a hear�ng, the school 
system �s not requ�red to pay 
for an �ndependent educat�onal 
evaluat�on, you may st�ll choose 
to have your ch�ld evaluated 
�ndependently at your own expense. 
Pr�vate evaluat�ons are not cheap, 
but can be very useful. School 
d�str�ct evaluat�ons are school 

d�str�ct mater�al, and �n the case 
of an �ndependent hear�ng they 
are �mportant ev�dence. You may 
be reassured �f the �ndependent 
test�ng re�nforces what the school 
system has found or d�smayed �f 
there �s a d�screpancy, but you need 
not quest�on the verac�ty of the 
�ndependent evaluat�on.

IEP and Eligibility Meetings
IEP and el�g�b�l�ty meet�ngs can 
be emot�onally laden. Even �f you 
have a good relat�onsh�p w�th your 
ch�ld’s teachers and school system, 
learn�ng that your ch�ld �s lagg�ng 
beh�nd h�s or her peers can be a 
devastat�ng blow. On the other 
hand, try�ng to conv�nce the school 
system to prov�de serv�ces for 

di
d 

you know

IDEA requ�res that �ndependent 
evaluat�ons must be cons�dered 

when wr�t�ng an IEP.
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your ch�ld when the school system 
�s res�stant can be profoundly 
frustrat�ng as well. Keep the focus 
on your ch�ld, and not on the 
school d�str�ct’s resources or any 
�nd�v�dual personal�t�es �n the room. 
There may be tens�on between your 
w�shes and expectat�ons as a parent 
and the school d�str�ct’s resources. 
As a parent, you want the best for 
your ch�ld. But the school d�str�ct 
must prov�de serv�ces from w�th�n a 
clearly stated budget. 

If both parents cannot attend the 
IEP meet�ng, �t �s a good �dea to 
br�ng a fr�end or fam�ly member 
who has exper�ence w�th your ch�ld 
to the meet�ng. The moral support 
can be �nvaluable. Also, when the 
meet�ng �s over �t �s very helpful to 
have someone who was there and 
who can offer a d�fferent perspect�ve 
w�th whom you can d�scuss the 
meet�ng. 

Writing an Effective IEP 
To wr�te an effect�ve IEP, you must 
first have an accurate understand�ng 
of your ch�ld’s present level of 
ach�evement and funct�onal 
performance. By rev�ew�ng the 
assessments your ch�ld has taken, 
you w�ll be able to see the areas of 
need that ar�se as a funct�on of your 
ch�ld’s d�sab�l�ty. Have a clear �dea 
of your ult�mate goals for your ch�ld. 
What are the steps that your ch�ld 
must take to reach these goals? 
Th�nk about the sk�lls your ch�ld 
needs to progress. What does your 
ch�ld need to learn? Does your ch�ld 
need to learn to commun�cate, to 
get along w�th peers, or to read?   

di
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you know

You may want to aud�o tape the 
meet�ng, espec�ally �f there �s 

no one to accompany you. The 
IDEA statute does not ment�on 

tape record�ng meet�ngs, but 
many states have regulat�ons 

about th�s. Contact your Parent 
Tra�n�ng Center for state spec�fic 
�nformat�on. If your state allows 
for tap�ng meet�ngs, you should 
st�ll not�fy the school d�str�ct �n 

advance of your �ntent�ons. 

Checklist for Eligibility 
and IEP Meetings

A p�cture of your ch�ld and fam�ly.

A l�st of quest�ons you have developed 
over t�me.

Cop�es of pr�or evaluat�ons.

Records from Early Intervent�on, �f 
your ch�ld part�c�pated.

Pert�nent med�cal records.

Paper and pen for tak�ng notes.

A fr�end or fam�ly member for 
company and moral support.

A sweet snack to share.

A tape recorder �f you want to record 
the meet�ng.

Knowledge of procedural safeguards 
pr�or to the meet�ng.





















❦
It is a good 
idea to read 
and become 
familiar with 
the results of 
any evaluation 
well before the 
IEP meeting. 
You cannot 
expect to 
read and 
understand 
complex 
assessments 
at the same 
time you are 
trying to be a 
meaningful 
participant in 
a meeting.
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A good IEP w�ll spec�fically �dent�fy 
the follow�ng:

Areas where growth �s 
needed.

Act�v�t�es and serv�ces the 
ch�ld w�ll rece�ve to help 
encourage growth and 
learn�ng.

How often your ch�ld w�ll 
part�c�pate �n these act�v�t�es 
and where.

How your ch�ld’s progress 
w�ll be measured, and at what 
�ntervals.

A well constructed IEP w�ll state 
goals and object�ves that are well 
defined and measurable. “Joey w�ll 
�mprove h�s read�ng and sk�lls” �s 
not spec�fic, does not g�ve a t�me 
l�m�t, and does not tell us how the 
�mprovement w�ll be measured. 
Better would be an IEP that states, 

•

•

•

•

“In s�x months t�me, Joey w�ll 
�ncrease read�ng sk�lls to the th�rd 
grade level, as measured by…”   

Disagreements
If an IEP that was completed before 
the meet�ng began �s presented 
keep �n m�nd that you have a r�ght 
to part�c�pate �n the development 
of your ch�ld’s IEP. Cons�der and 
refer to th�s IEP as a draft. If you 
feel pressured to s�gn �t, s�mply 
rem�nd the other members of the 
comm�ttee that you need t�me to 
read and d�gest such an �mportant 
document, and that you w�ll need a 
copy to take home w�th you. 

If you have ser�ous concerns about 
the IEP, put them �n wr�t�ng and 
return them to the school along 
w�th the uns�gned IEP. You may 
want to request another IEP 
meet�ng. An IEP meet�ng request 
sample letter �s �n module two, 
Special Education, of th�s Parent 
Tool K�t. Remember that your ch�ld 
cannot beg�n to rece�ve serv�ces 
unt�l you have g�ven perm�ss�on. If 
necessary, you can agree �n wr�t�ng 
to part of the IEP, but not all. Th�s 
way your ch�ld can beg�n to rece�ve 
the agreed upon serv�ces.

It may happen that the meet�ng 
ends before you have fin�shed the 
IEP. The school may ask you to s�gn 
th�s. You are tak�ng a r�sk �f you s�gn 
an unfin�shed document. Cons�der 
say�ng you are not ready to s�gn 
such an �mportant document 
yet and would l�ke wa�t unt�l �t �s 
completed before you read �t over 
and s�gn �t. 

❦
The IEP is a 
needs driven 
process; you 
must help 
define your 
child’s needs 
or the school 
system will do 
it for you.

di
d 

you know

The IEP cannot be a general 
statement about what your ch�ld 

should accompl�sh �n a year. It 
must be a deta�led document 

that �dent�fies your ch�ld’s areas 
of need and descr�bes how the 
school w�ll meet these needs, 
the t�me frame �nvolved, and 

the method that w�ll be used to 
measure your ch�ld’s progress.
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Should any of these d�sagreements 
occur, you may request an 
adm�n�strat�ve rev�ew w�th�n the 
school system. If th�s �s not ava�lable 
or �f the results are not sat�sfactory, 
you have two opt�ons: med�at�on or 
due process. 

Med�at�on �s a process that 
resolves d�sputes w�thout 
l�t�gat�on. When you med�ate 
you have two goals: to resolve 
the d�spute and to protect 
your relat�onsh�p w�th the 
school system. 

Due process hear�ngs are 
conducted d�fferently from 
state to state; however, they 
prov�de an opportun�ty to 
have your compla�nt heard 
�n an �mpart�al hear�ng. 
Before the hear�ng takes 
place, the school must hold a 
Resolut�on Sess�on to g�ve the 
part�es a chance to resolve 
the�r d�fferences before the 
hear�ng. 

You may request med�at�on or a due 
process hear�ng, or you may request 
both at the same t�me. Th�s w�ll 
accelerate the process and lessen 
the amount of t�me your ch�ld must 
wa�t for an appropr�ate educat�on. 
Your state Parent Tra�n�ng Center 
(www.taalliance.org) can help. 

If you are �nvolved w�th a DoD 
school, you can find the deta�ls 
about your r�ghts �n DoDI 1342.12, 
The Prov�s�on of Early Intervent�on 
and Spec�al Educat�on Serv�ces to 
El�g�ble DoD Dependents (www.
dtic.mil).

•

•

Even �f you are cons�der�ng �t, avo�d 
threaten�ng to ask for a due process 
hear�ng. The school has heard th�s 
many t�mes before, and the threat �s 
unl�kely to have the effect you hope 
for. Also, on further reflect�on you 
may dec�de you do not want to file 
for due process after all. 

Benefits Advocacy

In add�t�on to the benefits ava�lable 
to m�l�tary fam�l�es, there are also 
federal and state benefits that your 
ch�ld may be el�g�ble for.

Supplemental Security 
Income (SSI)
SSI �s a monthly payment to those 
w�th low �ncomes and few resources 
who are 65 or older, bl�nd, or 
d�sabled. Ch�ldren may qual�fy. If 

❦
If the school 
system says a 
certain course 
of action is 
prohibited 
by law or 
regulation 
politely ask for 
help identifying 
this law or 
regulation.

di
d 

you know

If your appl�cat�on for benefits 
from a government agency �s 
den�ed, or �f your benefits are 
reduced, the agency �nvolved 
must offer an appeals process, 

as well as a deta�led explanat�on 
of the�r dec�s�on. For helpful 

�nformat�on about respond�ng 
to a den�al or reduct�on �n 

government benefits see the 
art�cle “Your Med�ca�d or SSI 

Benefits were Term�nated–Now 
What?” that can be found  

�n EP MAGAZINE  at  
www.eparent.com.

http://www.taalliance.org/centers
http://www.dtic.mil/whs/directives/corres/pdf2/i134212p.pdf
http://www.dtic.mil/whs/directives/corres/pdf2/i134212p.pdf
http://www.eparent.com/newsletter/SNA.pdf


Module Five: Advocating for Your Child

91

you th�nk you or your ch�ld m�ght 
qual�fy, v�s�t your nearest Soc�al 
Secur�ty Office or call the Soc�al 
Secur�ty Adm�n�strat�on Office at 
1-800-772-1213. If your appl�cat�on 
�s den�ed, �t �s good pract�ce to 
appeal the dec�s�on. Keep �n m�nd 
that the appeal should be t�mely, 
no later than 30 days from the 
date of the not�ce or 10 days �f you 
are request�ng to rece�ve benefits 
dur�ng the appeal. Th�s �s referred 
to as “a�d pa�d pend�ng.” Be aware 
that you may be asked to repay 
the benefits �f the outcome �s not 
�n your favor. Also, as you move 
from state to state you w�ll find that 
el�g�b�l�ty requ�rements vary. 

Medicaid 
Med�ca�d �s a program that pays for 
health care for some �nd�v�duals and 
fam�l�es w�th low �ncome and few 
resources. Med�ca�d �s a nat�onal 
program w�th broad gu�del�nes, but 
each state sets �ts own el�g�b�l�ty 
rules and dec�des what serv�ces to 
prov�de. Be aware of th�s as you 
move from state to state. States can 
also choose to cover other groups 
of ch�ldren under the age of 19 or 
those who l�ve �n h�gher �ncome 
fam�l�es.

Many states qual�fy ch�ldren though 
a program called TEFRA (Tax 
Equ�ty and F�scal Respons�b�l�ty Act 
of 1982, also known as the Kat�e 
Beckett Wa�ver) or the Home and 
Commun�ty Based Wa�ver. These 
programs allow ch�ldren to qual�fy 
w�thout cons�der�ng the�r parents 
�ncome. To find �nformat�on on 
Med�ca�d and Med�ca�d wa�vers �n 
your state go to www.cms.hhs.gov.

M�l�tary fam�l�es who are struggl�ng 
w�th the cost of care for a d�sabled 
fam�ly member should cons�der 
apply�ng for Med�ca�d. Benefits may 
exceed those offered by TRICARE. 
To apply, contact www.cms.hhs.gov/
medicaid.
 

Teaching Your Child to Self 
Advocate

As a parent you know how 
�mportant �t �s to teach your ch�ld 
as much as poss�ble about tak�ng 
care of h�s or herself. Th�s may 
mean teach�ng personal hyg�ene, 
how to safely cross a street, or 
how to avo�d a classmate who 
always causes trouble. Teach�ng 
self advocacy �s not very d�fferent. 
If we expect our ch�ldren to grow 
as people, we must g�ve them the 
chance to speak for themselves 
and to make the�r own dec�s�ons. 

Self advocacy beg�ns w�th teach�ng 
your ch�ld to ask for help and to 
accept respons�b�l�ty for h�s or her 
own act�ons. Part of th�s �s be�ng 
an act�ve part�c�pant �n plann�ng 
h�s or her l�fe. It means help�ng 
your ch�ld feel confident enough 
to speak out when someth�ng �s 
bother�ng h�m or her. Th�s can be 

di
d 

you know

In many states, el�g�b�l�ty for 
SSI qual�fies the �nd�v�dual for 

Med�ca�d.

❦

“The reality 
is that our 
children are 
likely to outlive 
us. If we don’t 
give them the 
skills to survive 
when we are 
gone, what are 
we doing?”  

~Heather, mom 
to two sons, 

one with downs 
syndrome 

and one with 
learning 

disabilities, Ft. 
Lewis, WA 

parent
toparent

http://www.cms.hhs.gov/MedicaidStWaivProgDemoPGI/MWDL/list.asp
http://www.cms.hhs.gov/medicaid" \t "_blank
http://www.cms.hhs.gov/medicaid" \t "_blank
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pract�ced at home or at school. Self 
advocacy can take many forms, 
such as expla�n�ng to a new teacher 
the need to tape record the lesson, 
�nform�ng the wa�ter that he made 
a m�stake on the order, or learn�ng 
to use publ�c transportat�on. 
It can beg�n w�th lett�ng your 
ch�ld pay for purchases or plan a 
b�rthday party. It �s very �mportant 
for students w�th d�sab�l�t�es to 
develop or �mprove self-advocacy 
sk�lls because they w�ll need 
these sk�lls �n all l�fe sett�ngs.

The trans�t�on process at your 
ch�ld’s school can help. Trans�t�on 
�s when the focus of your ch�ld’s 
educat�on beg�ns to sh�ft from 
�dent�fy�ng and work�ng to 
m�n�m�ze your ch�ld’s challenges 
to look�ng toward the future and 
explor�ng what �t w�ll take for 

your ch�ld to learn a job or l�ve 
on h�s or her own. Your student 
should be an �ntegral part of th�s 
process, express�ng needs, wants, 
and des�res. To have a full l�fe, 
your ch�ld must be part of the 
plan. For more �nformat�on about 
trans�t�on see module two, Special 
Education, of th�s Parent Tool K�t. 

One of the most �mportant adult 
serv�ces �s vocat�onal rehab�l�tat�on 
and �s ava�lable through your state. 
Vocat�onal rehab�l�tat�on serv�ces 
�nclude plann�ng, ass�stance, 
support, and tra�n�ng to help 
d�sabled people get ready for 
and find a job. Most states have a 
vocat�onal rehab�l�tat�on agency 
w�th reg�onal offices that prov�de 
these serv�ces. If you know you w�ll 
ret�re �n a d�fferent state, contact 
them. Remember that wa�t�ng 
l�sts for ass�sted l�v�ng homes can 
be years long. Contact your state 
Parent Tra�n�ng Center (www.
taaliance.org) to find out what 
programs are ava�lable �n your state.

Influencing Public Law

W�th day to day l�fe as full as �t �s, 
keep�ng track of new and proposed 
leg�slat�on may be low on your 
l�st of th�ngs to do; however, you 
have the power to �nfluence the 
leg�slat�on that w�ll �mpact your 
ch�ld’s educat�on, health, and qual�ty 
of l�fe. 

What can a busy parent do? The 
first step �s to be �nformed. Many 
parents find l�st serves a place to 
not only share t�ps on how to get 
through the day, but also a place 

di
d 

you know

Unl�ke the spec�al educat�on 
system, a person w�th d�sab�l�t�es 

does not automat�cally get 
free vocat�onal rehab�l�tat�on 
serv�ces. A person must meet 

certa�n qual�ficat�ons, and 
some agenc�es charge fees for 
the�r serv�ces. Because there 
�s no central system of adult 

serv�ces l�ke there �s for spec�al 
educat�on, a student and h�s or 

her fam�ly may need to deal w�th 
a compl�cated assortment of 

adult serv�ces and government 
programs.

http://www.taaliance.org
http://www.taaliance.org


Module Five: Advocating for Your Child

93

to become �nformed about publ�c 
�ssues that may affect the�r ch�ld. 
Your state Parent Tra�n�ng Center �s 
another source to ask about current 
�ssues. 

When an �ssue of �mportance to 
you comes up, a qu�ck phone call 
or a one-page letter to an elected 
offic�al’s office �s all �t takes to 
express a v�ew. Elected offic�als pay 
attent�on to commun�cat�ons from 
const�tuents. Tell your fam�ly’s 
story. If you are send�ng a letter or 
an ema�l, �nclude a p�cture of your 
fam�ly. Th�s w�ll put a face on the 
�ssue at hand for your representat�ve 
who w�ll l�kely know the deta�ls of 
the leg�slat�on but may need to hear 
about how �t w�ll affect the l�ves of 
h�s or her const�tuents. 

Parents can share personal stor�es 
about what publ�c educat�on and 
other health government serv�ces 
have done for the�r fam�ly. In 
add�t�on, they can expla�n about 
the�r need for add�t�onal serv�ces 
and fund�ng.

For More Information

Obta�n the other modules of 
th�s Parent Tool K�t at www.
m�l�taryhomefront.dod.m�l/efm or 
from your EFMP coord�nator. 

Module One, Birth to Age 
Three

Module Two, Special 
Education

Module Three, Health 
Benefits

•

•

•

Module Four, Families in 
Transition

Module S�x, Resources and 
Support 

Seek Other Parents of 
Children with Disabilities
The Except�onal Fam�ly Member 
Representat�ve can help you find 
other fam�l�es who have faced 
s�m�lar challenges. The knowledge 
that you are not alone can be of 
great comfort. F�nd your EFMP 
representat�ve through your 
Fam�ly Serv�ce Center at www.
m�l�taryhomefront.dod.m�l/
d�rector�es. 

Also ava�lable through M�l�tary 
Homefront �s the Fam�ly 
Connect�ons Forum at www.
m�l�taryhomefront.dod.m�l.

Contact STOMP
Spec�al�zed Tra�n�ng Of M�l�tary 
Parents (STOMP) �s a valuable 
resource. They prov�de support and 
adv�ce to m�l�tary parents w�thout 
regard to the type of med�cal or 
educat�onal cond�t�on the ch�ld 
may have. STOMP also has many 
excellent publ�cat�ons on the�r 
webs�te. You can jo�n the�r l�st serve 
and correspond w�th other parents 
of spec�ally challenged ch�ldren. Go 
to www.stompproject.org or call  
1-800-5-parent.

Find Your State Parent 
Training and  
Information Center   
Each state �s home to at least one 
parent center (www.taall�ance.
org/centers). Parent centers serve 

•

•

http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryhomefront.dod.mil/jive_mhf/index.jspa
http://www.militaryhomefront.dod.mil/jive_mhf/index.jspa
http://www.stompproject.org
http://www.taalliance.org/centers/
http://www.taalliance.org/centers/
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fam�l�es of ch�ldren and young 
adults from b�rth to age 22 w�th 
all d�sab�l�t�es: phys�cal, cogn�t�ve, 
emot�onal, and learn�ng. They 
help fam�l�es obta�n appropr�ate 
educat�on and serv�ces for the�r 
ch�ldren w�th d�sab�l�t�es; work to 
�mprove educat�on results for all 
ch�ldren; tra�n and �nform parents 
and profess�onals on a var�ety of 
top�cs; resolve problems between 
fam�l�es and schools or other 
agenc�es; and connect ch�ldren w�th 
d�sab�l�t�es to commun�ty resources 
that address the�r needs. 

Books 
From Emotions to Advocacy, second 
edition by Pam and Pete Wr�ght  
(Th�s �s an excellent source for 
advocacy �nformat�on.)

Writing Measurable IEP Goals and 
Objectives by Barbara D. Bateman 
and Cynth�a M. Herr

The Goal Mine: Nuggets of 
Learning Goals and Objectives for 
Exceptional Children (Paperback) 
by Donald Cah�ll, Maureen Cah�ll  

How Well Does Your IEP Measure 
Up? Quality Indicators for Effective 
Service Delivery by D�anne 
Twachtman-Cullen and Jenn�fer 
Twachtman-Re�lly w�th foreward by 
Dav�d L. Holmes, Ed.D.

The Complete IEP Guide, 4th 
Edition; How to Advocate Your 
Special Ed Child by Attorney 
Lawrence M. S�egel

EP Magazine www.eparent.com

http://www.eparent.com/
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IntroductionIntroduction

L�fe �n the m�l�tary �s challeng�ng. When you have a ch�ld w�th spec�al 
needs �t �s even more so. Fam�l�es �n the m�l�tary have an array 

of resources ava�lable to them, from w�th�n and beyond the m�l�tary 
commun�ty. Help yourself and your fam�ly by becom�ng educated about the 
support serv�ces and resources that are ava�lable. 

Military Community 
Resources

Family Support Centers (FSC)
Fam�ly Support Centers throughout 
the m�l�tary ex�st to help m�l�tary 
fam�l�es. Most m�l�tary �nstallat�ons 
have Fam�ly Support Centers that 
offer a var�ety of free serv�ces and 
support des�gned to ass�st serv�ce 
members and fam�l�es w�th the 
un�que challenges of m�l�tary l�fe. 
Ava�lable offer�ngs may vary due 
to the s�ze and m�ss�on of the 
�nstallat�on. Types of ass�stance 
offered may �nclude the follow�ng:

Relocat�on counsel�ng and 
lend�ng lockers.

Informat�on and referrals for 
spec�al needs.

Employment workshops.

Volunteer coord�nat�on.

Parent�ng classes.

Ind�v�dual and fam�ly 
counsel�ng.

•

•

•

•

•

•

Personal financ�al 
management.

Spouse educat�on and 
support programs.

Deployment support.

Fam�ly l�fe educat�on and 
workshops.

Fam�ly Support Centers can 
connect you w�th the Except�onal 
Fam�ly Member Program. Th�s w�ll 
ensure that your ch�ld’s med�cal 
and educat�onal needs w�ll be 
cons�dered as a duty stat�on �s 

•

•

•

•

di
d 

you know

When m�l�tary members are �n 
rece�pt of orders to a new duty 
stat�on, they can request and 

be ass�gned a sponsor. Ask the 
EFMP coord�nator at your new 
duty stat�on for a sponsor�ng 

fam�ly w�th s�m�lar spec�al needs.

R
esources and Support
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selected. Your FSC �s also a good 
place to ask for �nformat�on about 
local organ�zat�ons and support 
groups concerned w�th spec�fic 
d�sab�l�t�es. To find the Fam�ly 
Support Center nearest you, go to 
www.m�l�taryhomefront.dod.m�l/
d�rector�es. 

New Parent Support Program
The New Parent Support Program 
(www.m�l�taryhomefront.dod.m�l) 
ass�sts expectant and new parents 
through a var�ety of serv�ces. 
Serv�ces are matched to the needs 
of �nd�v�dual fam�l�es and �nclude 
home v�s�tat�ons, educat�on, 
counsel�ng, and referrals to other 
resources to �nclude spec�al needs 
organ�zat�ons and serv�ces aboard 
the �nstallat�on and w�th�n the 

local commun�ty. Parents who take 
advantage of the classes offered 
w�ll ga�n hands on tra�n�ng that 
w�ll help them make �nformed 
and respons�ble dec�s�ons for the�r 
ch�ldren.

Family Advocacy Program 
(FAP)
The m�l�tary commun�ty �s not 
�mmune to personal or fam�ly 
problems. Problems may range 
from exper�enc�ng stress due to 
a deployment to exper�enc�ng 
domest�c v�olence �nclud�ng 
spouse or ch�ld abuse. Fortunately, 
v�tal serv�ces and support are 
ava�lable to m�l�tary fam�l�es. FAP 
sponsors act�v�t�es and serv�ces to 
�nclude publ�c awareness br�efings, 
�nd�v�dual and couples counsel�ng, 
cr�s�s �ntervent�on, support 
groups, stress management, and 
other well-be�ng workshops. FAP 
serv�ces may be found at m�l�tary 
med�cal fac�l�t�es or at �nstallat�on 
Fam�ly Support Centers. For 
more �nformat�on, go to www.
m�l�taryhomefront.dod.m�l/
d�rector�es.

Child, Youth and Teen 
Development Programs
M�l�tary fam�l�es face greater 
challenges than most other fam�l�es. 
Sh�ft�ng work schedules that are 
often longer than the typ�cal e�ght 
hour day and the obl�gat�on to 
be ready to deploy anywhere �n 
the world on a moment’s not�ce 
requ�res a ch�ld development system 
that �s flex�ble, yet ma�nta�ns h�gh 
standards. Add to these challenges 

di
d 

you know
Most m�l�tary �nstallat�ons have 
spec�al resource teams to help 
parents of spec�al needs k�ds 
find appropr�ate ch�ld care. 

The purpose of th�s team �s to 
explore ch�ldcare and youth 
act�v�t�es for ch�ldren w�th 

certa�n spec�al needs who are 
�nvolved �n �nstallat�on ch�ldcare 

or youth programs. The Army 
calls th�s serv�ce the Spec�al 

Needs Accommodat�on Process 
(SNAP), the Navy and Mar�nes 

use Spec�al Needs Resource 
Team (SNERT), and the A�r 

Force does not have th�s serv�ce.

❦
There are 
resources 
and referrals 
available 
from the Child 
Development 
Center to help 
parents find 
childcare when 
arrangements 
cannot be 
met on the 
installation.

http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_1?section_id=20.40.500.260.0.0.0.0.0&current_id=20.40.500.260.500.60.60.20.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
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a ch�ld w�th spec�al needs, and 
find�ng qual�ty ch�ldcare can be a 
form�dable challenge. 

Ch�ld Development Centers. 
DoD Ch�ld Development 
Centers (CDCs) prov�de 
care for ch�ldren 6 weeks 
to 12 years of age. To help 
ensure the needs of your 
except�onal ch�ld are met 
�n the daycare sett�ng, the 
Army, Navy, and Mar�ne 
Corps offer spec�al needs 
resource teams. Contact 
�nformat�on for all DoD 
CDC’s �s ava�lable at www.
m�l�taryhomefront.dod.m�l.

Fam�ly Ch�ld Care (FCC). 
FCC homes operated on 
base are cert�fied by the 
m�l�tary ch�ld development 
program. These prov�ders 
del�ver cr�t�cal serv�ces to 
serv�ce members on sh�ft 
work, work�ng extended 
hours or weekends, and for 
those who prefer a home-
based env�ronment for the�r 
ch�ldren. A fam�ly ch�ldcare 
home may be the best opt�on 
for spec�al needs ch�ldren 
who need the cons�stency 
of a s�ngle careg�ver or who 
requ�re complex procedures 
that must be learned by the 
careg�ver.

Youth Centers. Ask about 
ava�lable youth programs 
at your FSC. You w�ll find 
an array of programs that 
w�ll help your ch�ld become 
�nvolved and make fr�ends. 
Frequently ava�lable are 

•

•

•

sports leagues for soccer, 
basketball, and baseball and 
a center where your ch�ld 
can play P�ng-Pong or v�deo 
games. For �nformat�on 
regard�ng Ch�ld Youth and 
Teen serv�ces contact www.
m�l�taryhomefront.dod.m�l. 

Summer Camps and 
Recreat�on. Several bases 
have spec�al camps and 
act�v�t�es for ch�ldren w�th 
spec�al needs. Camp Lejeune 
offers Camp Special Time 
several weekends a year, 
g�v�ng parents some well 
deserved t�me off. Fort 
Campbell offers Camp We 
Can. Ask about what �s 
ava�lable on your base and �n 
your commun�ty. 

School Liaison Officers
The Army sponsors a program 
prov�d�ng a school l�a�son officer 
at each Army �nstallat�on whose 
role �s to work w�th local schools �n 
support of ch�ldren from m�l�tary 
fam�l�es. The School L�a�son 

•

❦
Ask your CDC 
about summer 
camps and 
activities. 
You may find 
an array of 
activities for 
your children 
ranging from 
sports camps 
to fishing 
tournaments.

http://www.militaryhomefront.dod.mil/pls/itc/lsn.contact.complete_report
http://www.militaryhomefront.dod.mil/pls/itc/lsn.contact.complete_report
http://militaryhomefront.dod.mil/portal/page?_pageid=73,44033&_dad=itc&_schema=PORTAL&section_id=20.40.500.95.0.0.0.0.0
http://militaryhomefront.dod.mil/portal/page?_pageid=73,44033&_dad=itc&_schema=PORTAL&section_id=20.40.500.95.0.0.0.0.0
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Officer �s part�cularly helpful when 
a student �s trans�t�on�ng from 
one school system to another and 
may be able to advocate on the 
parents’ behalf when they bel�eve 
the�r ch�ld’s spec�al educat�on 
needs are not be�ng met. For more 
�nformat�on about th�s program, go 
to www.militarystudent.dod.mil.

Relief Societies 
M�l�tary commun�t�es pr�de 
themselves on tak�ng care of the�r 
own. Rel�ef soc�et�es ex�st to help 
fam�l�es w�th unexpected problems 
or financ�al emergenc�es. Help may 
be ava�lable for the follow�ng needs:

Emergency transportat�on. 

Funeral expenses. 

D�saster rel�ef ass�stance. 

Ch�ldcare expenses.

Essent�al veh�cle repa�rs.

Unforeseen fam�ly 
emergenc�es. 

Food, rent, and ut�l�t�es. 

Med�cal/dental b�lls (pat�ent's 
share). 

Each of the Armed Forces has 
establ�shed �ts own rel�ef soc�ety.

Army Emergency Rel�ef Soc�ety     
www.aerhq.org
1-866-878-6378   

•

•

•

•

•

•

•

•

Navy/Mar�ne Corps Rel�ef Soc�ety 
www.nmcrs.org/intfreeloan.html
1-703-696-4904 

A�r Force A�d Soc�ety   
www.afas.org
1-800-769-8951  

Service Sponsored Websites
Each branch of the m�l�tary 
sponsors a webs�te that prov�des an 
overv�ew of programs and support 
ava�lable to m�l�tary personnel and 
fam�ly members. These webs�tes 
also prov�de news art�cles and 
�nformat�on relat�ng to l�fe �n the 
m�l�tary and onl�ne tutor�als.

U.S. Army
MyArmyL�feToo.com
www.myarmylifetoo.com

U.S. Navy
LIFEL�nes Serv�ces Network
www.lifelines.navy.mil

U.S. Mar�ne Corps
Mar�ne Corps Commun�ty Serv�ces
www.usmc-mccs.org

U.S. A�r Force 
A�r Force Cross Roads 
www.afcrossroads.com

Additional Military 
Resources

MilitaryHOMEFRONT’s 
Special Needs/EFMP Module   
M�l�tary HOMEFRONT’s (www.
m�l�taryhomefront.dod.m�l/efm) 
Spec�al Needs/EFMP module �s 
the Offic�al Department of Defense 
webs�te that was des�gned to help 
troops and the�r fam�ly members 

http://www.militarystudent.dod.mil/portal/page/portal9x/K12APPL/MILITARYHOME/MILITARYCMSCONTENTDETAIL?COHE_ID=150197&LOCATION=MILITARY
http://www.aerhq.org
http://www.nmcrs.org/intfreeloan.html
http://www.afas.org
http://www.myarmylifetoo.com/skins/malt/home.aspx?AllowSSL=true,true
http://www.lifelines.navy.mil
http://www.usmc-mccs.org
http://www.afcrossroads.com
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
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who have spec�al needs. Th�s 
s�te �s packed w�th �nformat�on. 
M�l�taryHOMEFRONT ma�nta�ns a 
M�l�tary Commun�ty D�rectory that 
has a searchable l�st of fam�ly 
center addresses, webs�tes, phone 
numbers, and ema�l addresses 
world-w�de. Here you w�ll also find 
resources to support the follow�ng:

Except�onal Fam�ly Member 
Program.

Parent�ng.

Relocat�on.

T�p sheets.

M�l�tary Spouse Resource 
Center.

M�l�tary Saver.

L�st of benefits and serv�ces.

Pre-separat�on gu�de.

M�l�tary Teens on the Move.

General legal �nformat�on.

•

•

•

•

•

•

•

•

•

•

Deployment connect�ons.

Employment and trans�t�on 
ass�stance.

Military OneSource
M�l�tary OneSource (www.
militaryonesource.com) prov�des 
�nformat�on, referrals, and 
ass�stance to the m�l�tary 
commun�ty. Accessed by 
telephone or the Internet, 
M�l�tary OneSource prov�des 
spec�al needs consultat�on, research, 
resources, and mater�als �ntended 
to enhance current m�l�tary serv�ces 
ava�lable to fam�l�es w�th spec�al 
needs. 

A M�l�tary Educat�on Spec�al�st �s 
ava�lable and �s devoted to m�l�tary 
fam�l�es who need ass�stance w�th 
�ssues related to educat�ng your 
ch�ldren. Serv�ces are prov�ded 
on a scheduled appo�ntment bas�s 
v�a telephone and are focused 
on spec�al needs ch�ldren ages 

•

•

di
d 

you know

Do you need to talk? M�l�tary 
OneSource �s ava�lable to you  
24 hours a day. 

From the US: 1-800-342-9647

Internat�onal Toll Free: 
1-800-3429-6477

Internat�onal Collect: 
484-530-5908

parent
toparent

“The Military 
OneSource 
consultant 
spoke to me 
calmly and 
with a good 
sense of humor, 
and helped me 
find my sense 
of humor. If 
it weren’t for 
them, I prob-
ably would still 
be stressing.”

~Navy parent 
of child with 

behavioral 
challenges.

di
d 

you know

For access to a vast amount 
of �nformat�on on a w�de 

var�ety of support webs�tes 
deal�ng w�th d�sease, d�sorders, 

and syndromes go to www.
m�l�taryhomefront.dod.m�l/efm.

http://www.militaryonesource.com/skins/MOS/home.aspx
http://www.militaryonesource.com/skins/MOS/home.aspx
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
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b�rth to 21. Spec�alty serv�ces can 
be accessed through the ma�n 
telephone number for M�l�tary 
OneSource, and an appo�ntment 
w�th a m�l�tary spec�al needs 
spec�al�st should be requested. 

Many t�p sheets cover�ng a w�de 
range of top�cs of �nterest to 
m�l�tary fam�l�es w�th needs are 
ava�lable. All serv�ces are free of 
charge.

Military Teens on the Move 
(MTOM)
MTOM (www.dod.mil/mtom) �s 
a webs�te spec�fically for m�l�tary 
teens and k�ds who are fac�ng yet 
another move. Here they w�ll find 
age appropr�ate �nformat�on about 
how to deal w�th the feel�ngs they 
have about mov�ng, �nformat�on 
about the new �nstallat�on, and 
adv�ce on handl�ng the move and 
how to beg�n to fit �n at the�r new 
home. 

SITES
V�s�t SITES (www.dmdc.osd.mil) 
to create your own personal�zed 
Relocat�on Booklet. Read through 
the l�st of categor�es, top�cs, and t�p 
sheets. Ask yourself quest�ons about 
your part�cular mov�ng needs. 
W�ll you be travel�ng separately 
from your fam�ly? What are the 
needs of your ch�ldren? Do you 
have pets? Do you have elder care 
needs? Are you mov�ng your own 
household goods? Then check the 
appropr�ate boxes to �nd�cate wh�ch 
�nformat�on you want to be part of 
your Relocat�on Booklet and cl�ck 
“subm�t.” Your SITES booklet w�ll 
then be prepared to download and 
pr�nt. 

TRICARE
TRICARE offers several programs 
to ass�st fam�l�es w�th spec�al 
needs. Extended Health Care 
Opt�on (EHCO) offers financ�al 
ass�stance and add�t�onal benefits 
for serv�ces, equ�pment, or 
suppl�es beyond those ava�lable 
through TRICARE Pr�me, Extra, or 
Standard. Also ava�lable �s ECHO 
Home Health Care (EHHC). EHHC 
prov�des home bound fam�ly 
members w�th �ntens�ve home 
health care serv�ces. For more 
�nformat�on, go to www.tricare.osd.
mil or see module three, Health 
Benefits, of th�s Parent Tool K�t. 

http://www.dod.mil/mtom
https://www.dmdc.osd.mil/appj/sites/index.jsp
http://www.tricare.osd.mil/echo/default.cfm
http://www.tricare.osd.mil/echo/default.cfm
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Federal, State and 
Community Resources

American Red Cross 
Today’s Amer�can Red Cross �s 
keep�ng pace w�th the chang�ng 
m�l�tary. The Red Cross sends 
commun�cat�ons on behalf of 
fam�ly members who are fac�ng 
emergenc�es or other �mportant 
events to members of the U.S. 
Armed Forces serv�ng all over 
the world. Both act�ve duty and 
commun�ty-based m�l�tary can 
count on the Red Cross to prov�de 
access to financ�al ass�stance, 
counsel�ng and ass�stance 
to veterans, and emergency 
commun�cat�ons that l�nk them 
w�th the�r fam�l�es back home. 
Contact the Red Cross at www.
redcross.org or 1-202-303-4498.
 
Computer/Electronics 
Accommodations Program 
(CAP)
The Computer/Electron�c 
Accommodat�ons Program 
prov�des ass�st�ve technology and 
serv�ces to people w�th d�sab�l�t�es, 
federal managers, superv�sors, IT 
profess�onals, and wounded serv�ce 
members. “We buy �t, we pay for 
�t, we get �t to the users, �t’s just 
that s�mple.” — D�nah Cohen, CAP 
D�rector. You can find add�t�onal 
�nformat�on about CAP’s EFMP 
�n�t�at�ves at www.tricare.osd.mil/cap 
or call 1-703-681-8813 (vo�ce) or 1-
703-681-0881 (tty).  

Disabilityinfo.gov
Th�s webs�te, www.disabilityinfo.
gov, ex�sts to connect people w�th 
d�sab�l�t�es to the �nformat�on and 

resources they need to pursue 
the�r personal and profess�onal 
amb�t�ons. D�sabled �nd�v�duals can 
look here for �nformat�on about 
travel, work place support and fa�r 
hous�ng. 
 
Cadre (National Center on 
Dispute Resolution)
Cadre encourages the use of 
med�at�on and other collaborat�ve 
strateg�es to resolve d�sagreements 
about spec�al educat�on and early 
�ntervent�on programs. Cadre offers 
a spectrum of serv�ces �nclud�ng 
promot�ng ways to prevent confl�ct 
and help w�th early d�spute 
ass�stance, educat�on about confl�ct 
resolut�on opt�ons, med�at�on, 
resolut�on sess�ons, and due process 
hear�ngs. To contact Cadre, go to 
www.directionservice.org or call   1-
541-686-5060 (vo�ce) or 1-541-284-
4740 (tty) or send a fax to 1-541-
686-5063.

Food Stamps and FSSA
The Food Stamp Program (www.
fns.usda.gov) serves as the first 
l�ne of defense aga�nst hunger. It 
enables low-�ncome fam�l�es to buy 
nutr�t�ous food w�th Electron�c 
Benefits Transfer (EBT) cards. 
Food stamp rec�p�ents spend 
the�r benefits to buy el�g�ble food 
�n author�zed reta�l food stores, 
�nclud�ng the comm�ssary. To pre-
qual�fy onl�ne, go to the webs�te and 
cl�ck on “Pre Screen�ng Tool.”

Food stamps are not ava�lable for 
m�l�tary fam�l�es stat�oned overseas. 
However, you can apply for the 
Fam�ly Subs�stence Supplemental 
Allowance (FSSA). Although 

http://www.redcross.org/index.html
http://www.redcross.org/index.html
http://tricare.osd.mil/cap/initiatives/Exceptional_Family_Member.cfm
http://disabilityinfo.gov/digov-public/public/DisplayPage.do?parentFolderId=500
http://disabilityinfo.gov/digov-public/public/DisplayPage.do?parentFolderId=500
http://www.directionservice.org/cadre/index.cfm
http://www.fns.usda.gov/fsp
http://www.fns.usda.gov/fsp
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th�s allowance does target those 
fam�l�es currently us�ng food 
stamps, all total force members 
may apply because �t  �s based 
upon household �ncome and fam�ly 
s�ze, not whether one �s currently 
rece�v�ng food stamps. Noth�ng �n 
the law proh�b�ts serv�ce members 
from rece�v�ng both FSSA and 
food stamp benefits at the same 
t�me. However, the FSP w�ll count 
any FSSA benefits as �ncome, just 
l�ke any other m�l�tary �ncome 
�n determ�n�ng el�g�b�l�ty and 
allotment amounts under the FSP. 
For more �nformat�on, go to www.
dmdc.osd.mil. 

Medicaid
Med�ca�d (www.cms.hhs.gov) �s a 
program that pays for health care 
for some �nd�v�duals and fam�l�es 
w�th low �ncome and few resources. 
Med�ca�d �s a nat�onal program w�th 
broad gu�del�nes, but each state sets 
�ts own el�g�b�l�ty rules and dec�des 
what serv�ces to prov�de. Be aware 
of th�s as you move from state to 
state. In most states, ch�ldren who 
qual�fy for SSI w�ll also qual�fy for 
Med�ca�d. States can also choose 
to cover other groups of ch�ldren 
under the age of 19 or those who 
l�ve �n h�gher �ncome fam�l�es.

Many states qual�fy ch�ldren 
though programs that allow 
d�sabled ch�ldren to qual�fy w�thout 
cons�der�ng the�r parents �ncome. 
To find �nformat�on on Med�ca�d 
and Med�ca�d wa�vers �n your state 
go to www.cms.hhs.gov.

National Center on 
Education, Disability, and 
Juvenile Justice (EDJJ)  
EDJJ �s concerned by the number 
of youth w�th d�sab�l�t�es at r�sk 
for contact w�th the courts or 
already �nvolved �n the juven�le 
del�nquency system. They prov�de 
ass�stance, conduct research, and 
d�ssem�nate resources �n three 
areas: prevent�on of school fa�lure 
and del�nquency, educat�on and 
spec�al educat�on for deta�ned and 
comm�tted youth, and trans�t�on 
serv�ces for youth return�ng to 
schools and commun�t�es. For more 
�nformat�on, go to www.edjj.org or 
call 1-301-405-6462. 

NICHCY
NICHCY (www.n�chcy.org) 
has a wealth of �nformat�on on 
d�sab�l�t�es. NICHCY stands for 
the Nat�onal D�ssem�nat�on Center 
for Ch�ldren w�th D�sab�l�t�es and 
serves the nat�on as a central source 
of �nformat�on on the follow�ng: 

D�sab�l�t�es �n �nfants, 
toddlers, ch�ldren, and youth. 

IDEA, wh�ch �s the law 
author�z�ng spec�al 
educat�on. 

No Ch�ld Left Beh�nd (as 
�t relates to ch�ldren w�th 
d�sab�l�t�es).

Research-based �nformat�on 
on effect�ve educat�onal 
pract�ces. 

•

•

•

•

❦
NICHCY  
welcomes com-
munication 
in English or 
Spainish.

https://www.dmdc.osd.mil/swg/owa/WebGuard.prc_tocpost?p_app_id=9017
https://www.dmdc.osd.mil/swg/owa/WebGuard.prc_tocpost?p_app_id=9017
http://www.cms.hhs.gov/home/medicaid.asp
http://www.cms.hhs.gov/MedicaidStWaivProgDemoPGI/MWDL/list.asp
http://www.edjj.org/
http://www.nichcy.org
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NICHCY �s a valuable resource 
for all parents of d�sabled ch�ldren 
and �s l�nked to the BrowseAloud 
text reader. Th�s means all the 
�nformat�on on th�s s�te can be read 
to you.

Shriners Hospitals  
for Children 
Shr�ners Hosp�tals are a network of 
22 ped�atr�c hosp�tals �n the U.S., 
Canada, and Mex�co that prov�de 
spec�al�zed care for orthoped�c 
cond�t�ons, burns, sp�nal cord 
�njur�es and cleft l�p and palate. All 
serv�ces are prov�ded at no charge.

If you know of a ch�ld, Shr�ners 
Hosp�tals m�ght be able to help. 
Please call the toll-free pat�ent 
referral l�ne. 

In the U.S.: 1-800-237-5055
 
In Canada: 1-800-361-7256.

Specialized Training of 
Military Parents
STOMP �s the only Nat�onal Parent 
Tra�n�ng and Informat�on Center 
for m�l�tary fam�l�es that prov�des 
support and adv�ce to m�l�tary 
parents regardless of the type of 
med�cal cond�t�on the�r ch�ld has. 
The STOMP Project hosts a l�st 
serve for m�l�tary fam�l�es and 
profess�onals to use to share �deas. 
The l�st serve enables m�l�tary 
fam�l�es all over the world to 
connect, learn, and help each other 
as they ra�se the�r spec�al needs 
ch�ldren �n m�l�tary commun�t�es. 

On STOMP parents can ask 
quest�on and get answers about 
the resources ava�lable to them, as 
well as rece�ve adv�ce on educat�ng 
the�r ch�ldren and nav�gat�ng the 
healthcare system. STOMP offers 
workshops address�ng an array of 
top�cs. You can contact STOMP at 
www.stompproject.org or 1-800-5-
PARENT (v/tty).

Supplemental Security 
Income (SSI)
SSI (www.ssa.gov) �s a Federal 
supplement program that can 
prov�de a monthly payment to 

di
d 

you know

STOMP offers workshops 
address�ng an array of top�cs. 
You can contact STOMP at 

www.stompproject.org or  
1-800-5-PARENT (v/tty).

http://www.stompproject.org/
http://www.ssa.gov/notices/supplemental-security-income/
http://www.stompproject.org/
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those w�th low �ncomes and few 
resources who are 65 or older, bl�nd, 
or d�sabled. Ch�ldren may qual�fy. If 
you th�nk you or your ch�ld m�ght 
qual�fy, v�s�t the nearest Soc�al 
Secur�ty Office or call the Soc�al 
Secur�ty Adm�n�strat�on Office at 
1-800-772-1213. If the appl�cat�on �s 
den�ed, �t �s good pract�ce to appeal 
the dec�s�on.

Women, Infants and Children 
(WIC)
The WIC webs�te (www.fns.usda.
gov) has a l�nk to toll free numbers 
across the country. If you can’t 
access the Internet, call the state 
Nutr�t�on Counsel�ng office or 
nearest m�l�tary fam�ly support 
center. WIC offers nutr�t�onal help 
to women and ch�ldren who are 
low-�ncome and nutr�t�onally at 
r�sk. Th�s �ncludes women who are 
pregnant, postpartum, or breast-
feed�ng and �nfants and ch�ldren up 
to the�r 5th b�rthday. WIC prov�des 
nutr�t�on educat�on, nutr�t�ous 
foods, as well as screen�ng and 
referrals to other health, welfare, 
and soc�al serv�ces. 

Serv�ce members l�v�ng overseas 
may be el�g�ble to part�c�pate �n the 
WIC Overseas program. For more 
�nformat�on about th�s program, go 
to www.tricare.osd.mil/wic.

Wrightslaw
Parents, educators, advocates, 
and attorneys go to Wr�ghtslaw 
(www.wrightslaw.com) for rel�able 
�nformat�on about spec�al educat�on 
law and advocacy for ch�ldren w�th 
d�sab�l�t�es. Wr�ghtslaw �ncludes 
thousands of art�cles, cases, and 

free resources on dozens of spec�al 
educat�on top�cs. Th�s an excellent 
source for parents who are learn�ng 
to nav�gate through the Spec�al 
Educat�on System.

Resources for Families with 
Seriously Ill or Hospitalized 
Children

Fisher House
Members of the m�l�tary and the�r 
fam�l�es w�th loved ones who are 
hosp�tal�zed because of �llness or 
�njury must often travel far from 
home for spec�al�zed med�cal care. 
To help ease th�s d�fficult t�me, 
F�sher House™ Foundat�on donates 
“comfort homes,” wh�ch are bu�lt 
on the grounds of major m�l�tary 
and VA med�cal centers. There �s 
at least one F�sher House™ at every 
major m�l�tary med�cal center 
prov�d�ng fam�l�es �n need w�th the 
comforts of home �n a support�ve 
env�ronment. The average cost of 
stay�ng at a F�sher house �s less 
than $10 a day, and many locat�ons 
offer rooms at no cost. For more 
�nformat�on, go to www.fisherhouse.
org or call 1-888-294-8560.

Make-a-Wish Foundation
The m�ss�on of the Make-A-W�sh 
Foundat�on® �s to grant the w�shes 
of ch�ldren between the ages of 
2 ½ and 18 w�th l�fe-threaten�ng 
med�cal cond�t�ons. Ch�ldren must 
be referred to the Foundat�on and 
determ�ned to be med�cally el�g�ble 
for a w�sh by the�r phys�c�an. All 
w�sh expenses are fully covered, and 
fam�ly �ncome �s not a cons�derat�on 
�n determ�n�ng whether a ch�ld �s 

http://www.fns.usda.gov/wic/howtoapply/default.htm
http://www.fns.usda.gov/wic/howtoapply/default.htm
http://www.tricare.osd.mil/wic/default.cfm" \t "_blank
http://www.wrightslaw.com/topics.htm
http://www.fisherhouse.org
http://www.fisherhouse.org
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el�g�ble to rece�ve a w�sh. Contact 
Make-A-W�sh at www.wish.org or 
call 1-800-722-WISH(9474). 

Starlight Starbright Children’s 
Foundation
Starl�ght Starbr�ght Ch�ldren’s 
Foundat�on �s a non-profit 
organ�zat�on ded�cated to mak�ng a 
world of d�fference for ser�ously �ll 
ch�ldren and the�r fam�l�es. Starl�ght 
Starbr�ght softens the hard edges 
of what a fam�ly exper�ences 
when a ch�ld has a ser�ous �llness. 
They work hard to meet a fam�ly’s 
needs by bu�ld�ng playrooms 
and teen lounges �n hosp�tals 
and prov�d�ng PC Pals and Fun 
Centers so k�ds can play games, 
e-ma�l, chat w�th fr�ends, and 
even do the�r homework from 
the�r hosp�tal bed. They br�ng �n 
enterta�ners and sponsor part�es for 
k�ds who are �n the hosp�tal. When 
the k�ds get to go home, Starl�ght 
Starbr�ght helps keep them 
connected through onl�ne chat 
rooms and spec�al out�ngs for the 
ent�re fam�ly. For more �nformat�on, 
go to www.starlight.org or call 1-
800-315-2580.

A Special Wish Foundation
A Spec�al W�sh Foundat�on, Inc. �s 
a non-profit char�table organ�zat�on 
ded�cated to grant�ng the w�shes of 
ch�ldren who have been d�agnosed 
w�th a l�fe-threaten�ng d�sorder. A 
Spec�al W�sh Foundat�on �s the only 
major w�sh-grant�ng organ�zat�on �n 
the Un�ted States that grants w�shes 
to qual�fy�ng �nfants, ch�ldren, and 
adolescents from b�rth through 
and �nclud�ng the age of 20 years. 

For more �nformat�on, go to www.
spwish.org or call 1-800-486-
WISH(9474).

The Dream Factory
The Dream Factory, Inc. began 
w�th an �dea to create a volunteer 
organ�zat�on ded�cated to grant�ng 
the dreams of ch�ldren w�th cr�t�cal 
or chron�c �llnesses. Currently, 
there are more than 30 chapters 
across the Un�ted States w�th over 
5,000 volunteers who work to 
produce and del�ver dreams, v�s�t 
ch�ldren and the�r fam�l�es �n the 
hosp�tal and the�r homes, arrange 
spec�al celebrat�ons, and conduct 
fundra�s�ng events for �nd�v�dual 
ch�ldren. For more �nformat�on, go 
to www.dreamfactoryinc.com or call 
1-800-456-7556.

Give Kids the World Village
G�ve K�ds the World V�llage �s 
a non-profit resort that creates 
mag�cal memor�es for ch�ldren 
w�th l�fe-threaten�ng �llnesses 
and the�r fam�l�es. W�sh-grant�ng 
organ�zat�ons coord�nate 
transportat�on to Orlando, wh�le 
G�ve K�ds the World prov�des 
accommodat�ons at �ts wh�ms�cal 
resort, donated attract�ons t�ckets, 
and meals for a week-long fantasy 
vacat�on. For more �nformat�on, go 
to www.gktw.org or call 1-800-995-
KIDS(5437).

http://www.wish.org/home/aboutus.htm
http://www.starlight.org/site/c.fuLQK6MMIpG/b.1038035/k.BDF4/Home.htm
http://www.spwish.org/index.asp
http://www.spwish.org/index.asp
http://www.dreamfactoryinc.com/About/about.html
http://www.gktw.org/about/about.asp?m=about
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Referral for Special Education
Request for Evaluation

                                                                                                      Date:_______________

__________________________________
Director of Special Education

__________________________________
School District

__________________________________
School
           

Dear:           (Director of Special Education)          

 Re:           (Child’s name)          
                 (Date of Birth)           

I am writing to refer my child to the Committee on special education. I am requesting a 
special education assessment in all areas of suspected disability and specifically in the 
following areas:                                                                                                                     
                                                                                                                                              
Some of my concerns are based on:                                                                                    
                                                                                                                                              
                                                                                                                                              

If the school district agrees to evaluate my child, I understand I will be presented with a 
written evaluation plan within fifteen (15) days and that the plan will identify for me the 
tests to be given, dates for the tests, and the names of the persons who will administer 
the tests, as well as explanations of the tests and their purposes.

     Sincerely,
     __________________________________
     Parent/Guardian Signature
     __________________________________
     Parent/Guardian Printed Name
     __________________________________
     Address
     __________________________________
     City, State, Zip Code
     __________________________________
     Telephone Number

Received by: _____________________________________ Date: _________________



Records and Tools

109

Request for an Independent Educational Evaluation 

                                                                                                   Date:                                 
                                                                      
Director of Special Education/Principal
                                                                      
School District
                                                                      
School

 Re:           (Child’s Name)          
                         (Date of Birth)           
                         (School)                    

Dear:        (Director of Special Education)          

I am requesting an Independent Educational Evaluation because I believe the results 
of my child’s School District Assessments are inaccurate or incomplete. Because the 
results of these assessments are flawed in their accuracy or completeness they are not 
sufficient to guide the IEP team to an appropriate identification of disability, services, or 
placement.
  
Of my child’s current assessments, I disagree with the following:
                                                                                                                                            
                                                                                                                                            
                                                                                                                                            
                                                                                                                                            
                                                                                                                                            

     Sincerely,
                                                                   
     Parent/Guardian Signature
                                                                   
     Parent/Guardian Printed Name
                                                                   
     Address
                                                                      
                                         City, State, Zip Code
                                                                   
     Telephone Number

Received by:                                                        Date:                                    
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Request for School Records

                                                                                                   Date:                               
_______________________________
Director of Special Education or Principal
_______________________________
School District
_______________________________
School

Re:       (Child’s name)      
             (Date of Birth)       
             (School)               
           
Dear:       (Director of Special Education or Principal)      

I am developing a personal home file for my Child’s Special Education information. I am 
requesting a complete copy of all school records, cumulative and confidential, within 
the school district that contains my child’s name, ____________________________.

Please include copies of all evaluations and actual test scores, the Cumulative 
Record, Health Record, Disciple Record, Psychological Record, Confidential Record, 
Assessments, Individual Educational Plans, and Teacher Record. 

If the school district charges a fee for this service, please alert me as soon as possible. 
If you have any questions about my request contact me at_______________.

     Sincerely,
                                                                    
     Parent/Guardian Signature
                                                                    
     Parent/Guardian Printed Name
                                                                    
     Address
                                                                    
     City, State, Zip Code
                                                                    
     Telephone Number

Received by: _____________________________________ Date: ________
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